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ST HELENS CARERS CENTRE LIMITED

REPORT OF THE TRUSTEES

for the Year Ended 31st March 2019

The trustees who are also directors of the charity for the purposes of the Companies Act 2006, present
their report with the financial statements of the charity for the year ended 31st March 2019. The trustees
have adopted the provisions of Accounting and Reporting by Charities: Statement of Recommended
Practice applicable to charities preparing their accounts in accordance with the Financial Reporting
Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2015).

OBJECTIVES AND ACTIVITIES

Principal activities and objects of the Charity - Benefit to the Public
The principal activity of the company in the year under review was that of the provision of relief and

support for Carers of people who are ill, disabled or elderly.

The Charity's objectives are to support Carers living in St Helens and adjoining areas so that they do not
reach crisis point. To do this the Charity employs a team of paid staff based at a centrally located 'one stop'
Carers centre. Paid employees provide information, advice, emotional support, specialist benefits advice
and a range of practical support including the provision of Respite Breaks, Young Carers Activities and

Training.

The Trustees confirm that they have referred to the guidance contained in the Charity Comrriission's

general guidance on public benefit when reviewing the Charity's aims and objectives and in planning future

activities.
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ST HELENS CARERS CENTRE LIMITED

REPORT OF THE TRUSTEES

for the Year Ended 31st March 2019

ACHIEVEMENT AND PERFORMANCE

General

The chair on behalf of the board would like to acknowledge the dedication and commitment from the staff

who have continued to work with ever increasing demand for our services throughout the year.

The Trustees are also extremely grateful to our funders and those who have given donations which

allowed us to exercise our charitable objectives.

Throughout the year we continued to offer services to more Adult and Young Carers and the organisation

continued to look at ways of dealing with ever increasing demands and capacity.

During 2018/19:

Adult Carers
—The Charity registered a further 1,311Adult Carers with the Centre in 2018/19 and on 31st March 2019, a

total of 12,418 Adult Carers were actively receiving ongoing support, an increase of 3.4% on the year.

— The number of active adult carers receiving services at the year-end represents 55.02% of the total

estimated number of Carers in the borough of St Helens. In comparison, the average percentage of Carers

identified across the north west of England within the Carers Trust network stood at only 20%.

- The amount of work undertaken with each Adult Carer was considerable, with pre existing registered

Carers continuing to return for additional services. During the year we had 28,238 individual contacts with

Adult Carers, increasing by 14.2% on the previous year.

- We continued to receive referrals of new Carers from over 50 different agencies and 35 GP surgeries,

however the biggest source of new carers was referrals or recommendations from existing clients making

up 40% of all new cases.

- The number of Carers physically dropping into our service without an appointment also increased to just
over 4,000 and this excludes a further 2,854 drop ins at our new Carer Clubhouse facility.

- Our Income Maximisation service continued to produce excellent results during the year with a total of
1,329 families having thorough benefit check assessments and a total of f3.9 million being raised in

additional income for 816 Carers and their families.

— We delivered 89 free training courses Carers, rising from 61 the previous year, with 136 different sessions

to assist them in their caring role.

- We undertook 1,234 Statutory Carer Assessments throughout the year (an increase of 16%) with each

caring receiving a detailed support plan and 982 Adult Carers receiving a personal budget averaging f190.

- Our work with Parent Carers continued to expand with 6 Parent Participation Forums being held during

the year and 12 specialist coffee mornings/information events.

- We issued a further 2,511 Carer Discount Cards / Carer Passports, providing a range of benefits and

services in local and national shops, organisations, venues and services.

- Our new volunteer programme resulted in 16 new volunteers being trained and they provided 789 hours

of unpaid support during the year.
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ST HELENS CARERS CENTRE LIMITED

REPORT OF THE TRUSTEES

for the Year Ended 31st March 2019

ACHIEVEMENT AND PERFORMANCE

Y~oun Carers

- During 2018/19 we received a further 124 referrals of Young Carers to the service. The biggest source of
referrals were self-referrals making up 36%, a further 23% were referred by schools.

- By 31st March 2019, the service was actively supporting 428 Young Carers. However during the year a
total of 516 Young Carers and their families received intensive support. We also attended 258 Family
Action meetings and provided 245 support sessions in school settings.

- We provided 149 respite sessions at our dedicated Young Carer Centre and 3 residential breaks. These
sessions benefited 169 different Young Carers with a total of 4,316 respite hours. An increase of 9.9% on
the previous year.

- We undertook 160 Statutory Young Carers Assessments and awarded f15,500 in personal budgets.

FINANCIAL REVIEW

The end of year saw a deficit of f61,283 (2018- surplus of f54,076)

The principal funding sources were:

St Helens Council/ St Helens CCG

The Big Lottery

The trustees are extremely grateful to all those who have provided funding either directly or via donat ons.

The Charity is only able to provide excellent support to Carers thanks to the funding it receives.

At the end of the year, the Charity had restricted funds of f1,059 (2018 - f4,652).

FUTURE PLANS

The Trustees have identified the following plans for the coming year:

- To restructure our services to assist in dealing with increasing demand on services.

- To continue to offer a hub for Carers in St Helens providing a range of support services.

- To continue to diversify our funding base and increase voluntary income.

- To continue to engage with Carers to ensure the service we provide reflect the needs of local Carers.

STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing document
The charity is controlled by its governing document, a deed of trust, and constitutes a limited company,

limited by guarantee, as defined by the Companies Act 2006.

The company was registered as a charity by the Charity Commissioners for all purposes on 5 December

2001 (Certificate number: 1089663)
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ST HELENS CARERS CENTRE LIMITED

REPORT OF THE TRUSTEES

for the Year Ended 31st March 2019

STRUCTURE, GOVERNANCE AND MANAGEMENT

Constitution
The company has no share capital, being a company limited by guarantee under clause 7 of its

Memorandum of Association to E1 for each member in the event of it being wound up. The number of

members registered at 31 March 2018 was 6 (2018- 6).

Organisational structure
The charitable company is governed by its Memorandum and Articles of Association, and the Board of

Trustees administers the Charity. The Full Board meets bi-monthly and more frequently if required to do

so. In addition, an Executive Board comprising the Chair, Vice Chair, Treasurer, Company Secretary and

trustee for human resources meets bi monthly and report to the full Board.

The Charity is required to provide monitoring information to its funders including St Helens Council and

other grant making bodies. This information comprises fiscal, quality and service standards monitoring

information.

The Board employ paid staff including the Chief Executive who is responsible for the day to day

management of the Charity and reports direct to the Board of Trustees.

Directors and Trustees
The Directors of St Helens Carers Centre Limited are its Trustees for the purpose of charity law and

throughout this report are collectively referred to as the Trustees.

The Trustees serving during the year under review and since the year end were as follows:

Chair: Mrs E i Dearden MBE DL

Treasurer: Canon G F Almond

Company Secretary: Mrs A E Sisson

Other Trustees: Mrs j Wilcock

Mrs S Whalley MBE

Mrs T Butler

Key management remuneration
The Trustees appoint four members to an executive panel - this panel reviews the pay and remuneration of
all staff and makes recommendations to the full Board of Trustees. When deciding remuneration of key

management, trustees consider:
- the purposes, aims and values of the charity and its beneficiaries' needs
- how this affects pay policies for all employees, and for the senior staff in particular, including whether a

lower rate of pay compared to similar roles in other sectors ia appropriate
- how pay is linked to the skills, experience and competencies that the charity needs from its senior staff

and the scope of their roles
— the charity's current business plan and how implementing it may affect the number of senior staff the

charity needs to employ or recruit, and the nature of these roles
- the charity's ability to pay, including the benefit to the charity that such positions will bring.

Governing Document
St Helens Carers Centre Limited is a registered Charity and also a Company Limited by Guarantee. The

Charity is governed by its Memorandum and Articles of Association which define its aims, objectives, duties

and responsibilities.
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ST HELENS CARERS CENTRE LIMITED

REPORT OF THE TRUSTEES

for the Year Ended 31st March 2019

STRUCTURE, GOVERNANCE AND MANAGEMENT

Appointment of Trustees
The Trustee Board is made up of between three and nine members. They are elected from members at the
Annual General Meeting held each year. The Trustees may at any time co-opt any person duly qualified to
be appointed as a Trustee to fill a vacancy in their number or as an additional Trustee, but a co-opted
Trustee holds office only until the next AGM.

One third (or the number nearest one third) of the Trustees must retire each year, those longest in the
office retiring first and the choice between and of equal service being made by drawing lots, Those who

retire are eligible for re-election at the next Annual General Meeting.

Risk Management
The Trustees have a risk management strategy in place and have established systems and procedures
designed to reduce or eliminate any risks identified.

On an annual basis the trustees assess the risks to which the Charity is exposed, in particular those related

to the operations and finances of the organisation. t

I

Fundraising strategies

The trustees are commited to using best practice in fundraising for the organisation and monitor all
I

fundraising to ensure this takes place. The trustees do not use external fundraising organisations or

individuals for fundraising.

I

Relationship with The Carers Trust (Formerly The Princess Royal Trust For Carers)
The charity is a Network Member of the Carers Trust through a network agreement. The Carers Trust

I

provide national and regional information, advice, support and publicity. The charity retains its own
I

identity with regard to policies, procedures, contracts and responsibility for generating income, governance
and management.

Investment Policy
The Trustees whilst retaining their cautious approach to investments have authorised that any surplus

funds can be deposited in a suitable interest bearing bank or building society account. This approach is

revisited at least annually to ensure that maximum returns are being achieved for the charity.

Reserves Policy

The trustees have established a policy that the Charity should aim to retain unrestricted reserves that will

cover between three to six months of annual expenditure. The unrestricted reserves as at 31st March

2019 were f380,312 (2018 - f438,002) against total unrestricted expenditure of f868,544 (2018-
I

f822,894) The charity's free reserves as at 31 March 2019 were f380,312 (2018 - f438,002), as shown in

note 19 of the audited accounts, and cover over three months of direct charitable expenditure.

Reserves are held to cover any delay in receiving funding income whilst allowing the normal business

operation of the Charity to continue. In addition the Charity retains reserves to cover possible

redundancy payments should the Charity have to reduce the size of its operation.
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ST HELENS CARERS CENTRE LIMITED

REPORT OF THE TRUSTEES

for the Year Ended 31st March 2019

REFERENCE AND ADMINISTRATIVE DETAILS

Registered Company number

04203210 (England and Wales)

Registered Charity number

1089663
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St Helens Carers Centre Limited
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St Helens

Merseyside
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Mrs S Whalley
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Auditor
Styles and Co JFC Limited

Heather House

473 Warrington Road

Culcheth
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Cheshire
WA3 SQU

Solicitors
Tickle Hall Cross Solicitors
25 Hardshaw Street
St Helens

Merseyside
WA10 1RP

Bankers
Barclays Bank Plc

19 Church Street
St Helens

Merseyside
WA10 1BG
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ST HELENS CARERS CENTRE LIMITED

REPORT OF THE TRUSTEES

for the Year Ended 31st March 2019

STATEMENT OF TRUSTEES RESPONSIBILITIES

The trustees (who are also the directors of St Helens Carers Centre Limited for the purposes of company
law) are responsible for preparing the Report of the Trustees and the financial statements in accordance
with applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted
Accounting Practice).

Company law requires the trustees to prepare financial statements for each financial year which give a true
and fair view of the state of affairs of the charitable company and of the incoming resources and

application of resources, including the income and expenditure, of the charitable company for that
period. In preparing those financial statements, the trustees are required to

select suitable accounting policies and then apply them consistently;
observe the methods and principles in the Charity SORP;

make judgements and estimates that are reasonable and prudent;
prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the charitable company will continue in business.

The trustees are responsible for keeping proper accounting records which disclose with reasonable
accuracy at any time the financial position of the charitable company and to enable them to ensure that
the financial statements comply with the Companies Act 2006. They are also responsible for safeguarding
the assets of the charitable company and hence for taking reasonable steps for the prevention and

detection of fraud and other irregularities.

In so far as the trustees are aware:

there is no relevant audit information of which the charitable company's auditor is unaware; and

the trustees have taken all steps that they ought to have taken to make themselves aware of any

relevant audit information and to establish that the auditor is aware of that information.

AUDITOR

The auditor, Styles and Co JFC Limited, will be proposed for re-appointment at the forthcoming Annual

General Meeting.

Approved by order of the board of trustees on . . .2,3.../. .l.2:../. 2..Q.l.3.. and signed on its behalf by:

Mrs J Dearden - Trustee
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REPORT OF THE INDEPENDENT AUDITOR TO THE MEMBERS OF
ST HELENS CARERS CENTRE LIMITED

Opinion
I have audited the financial statements of St Helens Carers Centre Limited (the 'charitable company') for

the year ended 31st March 2019 which comprise the Statement of Financial Activities, the Balance Sheet,
the Cash Flow Statement and notes to the financial statements, including a summary of significant

accounting policies. The financial reporting framework that has been applied in their preparation is

applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting

Practice).

In my opinion the financial statements:
give a true and fair view of the state of the charitable company's affairs as at 31st March 2019 and of
its incoming resources and application of resources, including its income and expenditure, for the

year then ended;
have been properly prepared in accordance with United Kingdom Generally Accepted Accounting

Practice; and

have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
I conducted my audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and

applicable law. My responsibilities under those standards are further described in the Auditors

responsibilities for the audit of the financial statements section of my report. I am independent of the

charitable company in accordance with the ethical requirements that are relevant to my audit of the
financial statements in the UK, including the FRC's Ethical Standard, and I have fulfilled my other ethical

responsibilities in accordance with these requirements. I believe that the audit evidence I have obtained is

sufficient and appropriate to provide a basis for my opinion.

Conclusions relating to going concern
I have nothing to report in respect of the following matters in relation to which the ISAs (UK) require me to
report to you where:

the trustees' use of the going concern basis of accounting in the preparation of the financial

statements is not appropriate; or
the trustees have not disclosed in the financial statements any identified material uncertainties that

may cast significant doubt about the charitable company's ability to continue to adopt the going

concern basis of accounting for a period of at least twelve months from the date when the financial

statements are authorised for issue.

Other information
The trustees are responsible for the other information. The other information comprises the information

included in the annual report, other than the financial statements and my Report of the Independent
Auditor thereon.

My opinion on the financial statements does not cover the other information and, except to the extent

otherwise explicitly stated in our report, I do not express any form of assurance conclusion thereon.

In connection with my audit of the financial statements, my responsibility is to read the other information

and, in doing so, consider whether the other information is materially inconsistent with the financial

statements or my knowledge obtained in the audit or otherwise appears to be materially misstated. If I

identify such material inconsistencies or apparent material misstatements, I am required to determine

whether there is a material misstatement in the financial statements or a material misstatement of the

other information. If, based on the work I have performed, I conclude that there is a material misstatement

of this other information, I am required to report that fact. I have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In my opinion, based on the work undertaken in the course of the audit:
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REPORT OF THE INDEPENDENT A'UDITOR TO THE MEMBERS OF
ST HELENS CARERS CENTRE LIMITED

Opinions on other matters prescribed by the Companies Act 2006
the information given in the Report of the Trustees for the financial year for which the financial
statements are prepared is consistent with the financial statements; and
the Report of the Trustees has been prepared in accordance with applicable legal requirements.

Matters on which I am required to report by exception
In the light of the knowledge and understanding of the charitable company and its environment obtained in

the course of the audit, I have not identified material misstatements in the Report of the Trustees.

I have nothing to report in respect of the following matters where the Companies Act 2006 requires me to
report to you if, in my opinion:

adequate accounting records have not been kept or returns adequate for my audit have not been
received from branches not visited by me; or
the financial statements are not in agreement with the accounting records and returns; or
certain disclosures of trustees' remuneration specified by law are not made; or
I have not received all the information and explanations I require for my audit; or
the trustees were not entitled to take advantage of the small companies exemption from the
requirement to prepare a Strategic Report or in preparing the Report of the Trustees.

Responsibilities of trustees
As explained more fully in the Statement of Trustees Responsibilities, the trustees (who are also the
directors of the charitable company for the purposes of company law) are responsible for the preparation
of the financial statements and for being satisfied that they give a true and fair view, and for such internal
control as the trustees determine is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charitable company's

ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using

the going concern basis of accounting unless the trustees either intend to liquidate the charitable company
or to cease operations, or have no realistic alternative but to do so.

My responsibilities for the audit of the financial statements
My objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue a Report of the Independent

Auditor that includes my opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it

exists. Misstatements can arise from fraud or error and are considered material if, individually or in the

aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of these financial statements.

A further description of my responsibilities for the audit of the financial statements is located on the
Financial Reporting Council's website at www. frc.org. uk/auditorsresponsibilities. This description forms

part of my Report of the Independent Auditor.

Use of my report
This report is made solely to the charitable company's members, as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006. My audit work has been undertaken so that I might state to the
charitable company's members those matters I am required to state to them in an auditor's report and for
no other purpose. To the fullest extent permitted by law, I do not accept or assume responsibility to
anyone other than the charitable company and the charitable company's members as a body, for my audit

work, for this report, or for the opinions I have formed.

Page 9



REPORT OF THE INDEPENDENT AUDITOR TO THE MEMBERS OF

ST HELENS CARERS CENTRE LIMITED

lan Lloyd FCA (Senior St ut ry Auditor)

for and on behalf of Sty es a d Co JFC Limited

Heather House

473 Warrington Road

Culcheth

Warrington

Cheshire

WA3 SQU
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ST HELENS CARERS CENTRE LIMITED

STATEMENT OF FINANCIAL ACTIVITIES

for the Year Ended 31st March 2019

Notes

2019 2018
Unrestricted Restricted Total funds Tota I funds

fund funds

INCOME AND ENDOWMENTS FROM

Donations and legacies
Charitable activities
Support for Carers

43,068 30,884 73,952 64, 148

778,600 396,213 1,174,813 1,239,562

Investment income 155 155 52

Total 821,823 427,097 1,248,920 1,303,762

EXPENDITURE ON

Raising funds

Charitable activities
Support for Carers

6,733

861,811

3,837 10,570 ' 9,173

437,822 1,299,633I 1,240,513

Total 868,544 441,659 1,310,203 1,249,686

NET INCOIVIE/(EXPENDITURE)

Transfers between funds 17 (10,968) 10,968

(46,721) (14,562) (61,283) 54,076

Net movement in funds (57,689) (3,594) (61,283) 54,076

RECONCILIATION OF FUNDS

Total funds brought forward 438,002 4,652 442, 654 388,578

TOTAL FUNDS CARRIED FORWARD 380,313 1,058 381,371 442) 654

The notes form part of these financial statements
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ST HELENS CARERS CENTRE LIMITED

BALANCE SHEET

At 31st March 2019

Notes

2019 2018
Unrestricted Restricted Total funds Total funds

fund funds

CURRENT ASSETS

Debtors
Cash at bank and in hand

13 41,202
351,529

14,728
15,202

55,930
366,731

129,133
389,518

392,731 29,930 422, 661 518,651

CREDITORS

Amounts falling due within one year 14 (12,419) (28,871) (41,290) (75,997)

NET CURRENT ASSETS 380,312 1,059 381,37it
i 442, 654

TOTAL ASSETS LESS CURRENT LIABILITIES 380,312 1,059 381,37;I3
442, 654

NET ASSETS 380,312 1,059 381,37I I 442, 654

FUNDS

Unrestricted funds

Restricted funds

17
380,312

1,059
438,002

4,652

TOTAL FUNDS 381,371 442, 654

These financial statements have been prepared in accordance with the provisions applicable to charitable

companies subject to the small companies regime.

the financial statements were approved by the Board of trustees on .. .2si. ./ l Z. . . .191.. . .1.. . and were

signed on its behalf by:

M s E J Dearden -Trustee

The notes form part of these financial statements
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ST HELENS CARERS CENTRE LIMITED

CASH FLOW STATEMENT

for the Year Ended 31st March 2019

Cash flows from operating activities:
Cash generated from operations

Notes
2019
f

(22,943)

2018
f

17,553

Net cash provided by (used in) operating
activities (22,943) 17,553

Cash flows from investing activities:
Interest received 155 52

Net cash provided by (used in) investing
activities 155 52

Change in cash and cash equivalents in the
reporting period
Cash and cash equivalents at the beginning of
the reporting period

(22,788)

389,518

17,605

371,913

Cash and cash equivalents at the end of the

reporting period 366,730 389,518

The notes form part of these financial statements
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ST HELENS CARERS CENTRE LIMITED

NOTES TO THE CASH FLOW STATEMENT

for the Year Ended 31st March 2019

1. RECONCILIATION OF NET INCOME/(EXPENDITURE) TO NET CASH FLOW FROM OPERATING

ACTIVITIES

Net income/(expenditure) for the reporting period (as per the

statement of financial activities)

Adjustments for:
Interest received

Decrease/(increase) in debtors

(Decrease)/increase in creditors

2019
f

(61,283)

(155)
73,203

(34,707)

2018
f

54,076

(52)
(53,082)
16,611

Net cash provided by (used in) operating activities (22,942) 17,553
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ST HELENS CARERS CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
for the Year Ended 31st March 2019

1. ACCOUNTING POLICIES

Basis of preparing the financial statements
The financial statements of the charitable company, which is a public benefit entity under FRS 102,

) Accounting and Reporting by
have been prepared in accordance with the Charities SORP (FRS 102) '

Charities: Statement of Recommended Practice applicabl t h te o c ari ies preparing their accounts in
accordance with the Financial Reporting Standard applicable in the UK and Republic of ireland (FRS
102 effective 1 January 2015)', Financial Reporting Standard 102 'The Financial Reporting Standard
applicable in the UK and Republic of Ireland' and the Companies Act 2006. The financial statements
have been prepared under the historical cost convention.

Income

All income is recognised in the Statement of Financial Activities once the charity has entitlement to
the funds, it is probable that the income will be received and the amount can be measured reliably.

Expenditure

Liabilities are recognised as expenditure as soon as there is a legal or constructive obligation

committing the charity to that expenditure, it is probable that a transfer of economic benefits will be

required in settlement and the amount of the obligation can be measured reliably. Expenditure is

accounted for on an accruals basis and has been classified under headings that aggregate al'I cost

related to the category. Where costs cannot be directly attributed to particular headings they'have

been allocated to activities on a basis consistent with the use of resources.

Tangible fixed assets
Depreciation is provided at the following annual rates in order to write off each asset over its

estimated useful life.

Office equipment - 20% on cost
Fixtures and fittings - 3 years straight line

Computer equipment - 3 years straight line

It is the policy of the charity to only capitalise individual items greater than f500.

Taxation
The charity is exempt from corporation tax on its charitable activities.

Fund accounting
General funds are unrestricted funds which are available for use at the discretion of the trustees in

furtherance of the general objectives of the charity and which have not been designated for other

purposes.

Restricted funds are funds which are to be used in accordance with specific restrictions imposed by

donors or which have been raised by the charity for particular purposes. The costs of raising and

administering such funds are charged against the specific fund. The aim and use of each restricted

fund is set out in the notes to the financial statements.
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ST HELENS CARERS CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS - CONTINUED

for the Year Ended 31st March 2019

1. ACCOUNTING POLICIES - continued

Pension costs and other post-retirement benefits

The charitable company operates a defined contribution pension scheme. Contributions payable

to the charitable company's pension scheme are charged to the Statement of Financial Activities in

the period to which they relate.

The charity does not have a pension scheme but pays a contribution to a personal pension schemes

of a number of employees. The total cost to the charity in the year was f16,257 (2018- f17,940).

Hire purchase and leasing commitments

Rentals payable under operating leases are charged to the income and expenditure account on a

straight line basis over the period of the lease.

Debtors and creditors receivable/payable within one year

Debtors and creditors with no stated interest rate and receivable or payable within one year are

recorded at transaction price. Any losses arising from impairment are recognised in expenditure.

Judgements and key sources of estimation uncertainty

Estimates and judgements are continually evaluated and are based on historical experience and

other factors, including expectations of future events that are believed to be reasonable under the

circumstances.

Going concern
The financial statements has been prepared on a going concern basis as the trustees believe that no

material uncertainties exist. The trustees have considered the level of funds and the expected level

of income and expenditure for the 12 months from authorising these financial statements. The

budgeted income and expenditure is sufficient with the level of reserves for the charity to continue
as a going concern.
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ST HELENS CARERS CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS - CONTINUED
for the Year Ended 31st March 2019

2. DONATIONS AND LEGACIES

Individual donations
Fundraising

Lottery income

2019
f

25,828
36,029
12,095

2018
E

29,200
21,825
13,123

73,952 64, 148

Included within individual donations and fundraising are the following:

Unrestricted Restricted
2019
Total

2018
Total

Ravensdale Trust

The Rotary Club of St

Helens Trust Fund

United Reformed Church

Groundwork UK

Carers Trust

P H Holt Foundation

Beacon Park Golf Club

Duchy of Lancaster

William Fishwick 5 Son

Ltd

The Asda Foundation

Prescot Trinity Lodge

Barclay's Bank

Churchill Security Ltd

John Brown Estate
Agents

John Moores Foundation

JSM Bakery Consultants
Ltd

Nationwide St Helens

Providence Hospital

Endowment Fund

St Helens 8 District

Rambling Club

St Helens General

Charitable Trust

St Helens Soroptomists
St Helens Striders
Other Donations 8
Fundraising

80

1,500
500

1,000
1,960
2,937

400

2,000

500

2,500
1,400

19,444

160

700
1,000

540
6,000

550
7,500

956

500

733

8,997

160

780
1,000

540
6,000

1,500
500

1,000
1,960
2,937

550
7,500

400
956

2,000

1,000

2,500
1,400

733

28,441

2,000

F500

410
3,000
1,736
5,140
1,285

468

36,486

34,221 27,636 61,857 51,025
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ST HELENS CARERS CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS - CONTINUED

for the Year Ended 31st March 2019

3. INVESTMENT INCOME

Deposit account interest

2019
f

155

2018
f

52

4. INCOME FROM CHARITABLE ACTIVITIES

Big Lottery

St Helens Council

Children in Need

Steve Morgan Foundation

Masonic Foundation

Henry Smith Foundation

Activity

Support for Carers

Support for Carers

Support for Carers

Support for Carers

Support for Carers

Support for Carers

2019
f

34,316
1,048,356

28,865
23,776
12,500
27,000

2018
f

102,402
1,054,809

24,991
17,560
12,500
27,300

1,174,813 1,239,562

S. RAISING FUNDS

Other trading activities

Lottery costs and prize money
Event costs

2019
f
6,560
4,010

2018
f
7,145
2,028

10,570 9,173

6. CHARITABLE ACTIVITIES COSTS

Support for Carers

Direct costs
(See note 7)

f
1,299,633

Totals

f
1,299,632
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ST HELENS CARERS CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS - CONTINUED

for the Year Ended 31st March 2019

7. DIRECT COSTS OF CHARITABLE ACTIVITIES

31.3.19 31.3.19 31.3.19 31.3.18

Unrestricted Restricted Total Total

Staff costs
Recruitment
Staff travel & parking
Staff training

Volunteer expenses
Rent & service
IT service
Insurance

Telephone
Printing

Stationery
Postage
Equipment

Refreshments

Books, periods & subs

Sundries

Carer training

Heat, light 8 water
Cleaning services
Parent participation
Carer breaks
Young carer breaks/
activities
Governance costs-
Auditors' remuneration

f
726,559

3,072
1,296

615
41,850

2,238
13,835
5,480

16,103
16,849
11,798
1,648

2,762
228

4,345
9,016
1,997

5,083

f
171,973

2,239
85
86

11,850

539
2,046

529
2,238
4,304
3,094

373
752

1,905

1,701
708

3,521
212,291

13,364

1,260

f
898,532

5,311
1,381

701
53,700

2,777
15,881
6,009

18,341
21,153
14,892

2,021
3,514
2, 133
4,345

10,717
2,705
3,521

212,291

13,364

6,343

f
887,103

1,947
4,737

', 3,557
1,529

53,700
12,757
4,717

15,320
5,480

19,834
20,880
15,941

909
4,516
2,411
3,503
8,&11

1,514
2, 188

153,448

10,398

6,013

864,774 434,858 1,299,633 1,240,513

8. TRUSTEES' REMUNERATION AND BENEFITS

There were no trustees' remuneration or other benefits for the year ended 31st March 2019 nor for

the year ended 31st March 2018.

Trustees' expenses

There were reimbursed expenses of f391 for the year ended 31 March 2019 and f374 for the year'

ended 31 March 2018.
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ST HELENS CARERS CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS - CONTINUED

for the Year Ended 31st March 2019

9. STAFF COSTS

Wages and salaries

Other pension costs

2019
f

882,275
16,257

2018
f

869,163
17,940

898,532 887,103

The average monthly number of employees during the year was as follows:

Management
Office and administration staff

Support workers

2019
4
1

40

2018
4
1

40

45 45

No employees received emoluments in excess of f60,000.

Management
Office and administration staff

Support workers

The full time equivalent number of employees during the year was as follows:

31.3.19
4
1

28

31.3.18
4
1

30

35

The number of staff to whom retirement benefits were accruing was 33 (2018:35).

Total remuneration paid to key management personnel was f165,099 (2018- f161,641)
Key management personnel comprise the trustees, Chief Executive, Finance Manager, Young Carers
Manager and the Head of Adult Carer Support.

10. COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES

INCOME AND ENDOWMENTS FROM

Donations and legacies
Charitable activities

Support for Carers

Unrestricted
fund

f

45,448

864,859

Restricted Total funds

funds
f f

18,700 64,148

374,703 1,239,562

Investment income 52 52

Total
Page 20
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ST HELENS CARERS CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS - CONTINUED
for the Year Ended 31st March 2019

10. COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES - continued
Unrestricted Restricted Total funds

fund funds
f f f

EXPENDITURE ON

Raising funds

Charitable activities
Support for Carers

8,767

814,127

406

426, 386

9,173

1,140,513

Total 822,894 426, 792 1,249,686

NET INCOME/(EXPENDITURE)

Transfers between funds

87,465

(29,124)

(33,389)

29 124I

54,076

Net movement in funds

RECONCILIATION OF FUNDS

Total funds brought forward

58,341

379,660 8,918 388,5,78

(4,265) 54,076

TOTAL FUNDS CARRIED FORWARD 438,001 4,653 442, 654
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ST HELENS CARERS CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS - CONTINUED

for the Year Ended 31st March 2019

11. SUPPORT COSTS

Staff costs
Staff travel

Staff training

Rent 8 service charge

IT service
Insurance

Telephone
Auditors' remuneration

Printing

Stationery
Postage
Equipment
Depreciation
Refreshments

Books, periods 8 subs

Sundries

Heat, light 8 water
Cleaning services

278
1,588
6,344

601
1,834
2,115
1,489

202
351
213

1,072
271

Support costs incurred in the year in relation to charitable activities were as follows:
31.3.19

f
89,853

531
138

5,370

31.3.18
f

88,710
474
356

5,370
1,276

472
1,532
6,013

548

1,983
2,088
1,594

91
452
241
811
151

112,250 112,162

12. TANGIBLE FIXED ASSETS

Plant and Fixtures and Computer
machinery fittings equipment

f f f
Totals
f

COST

At 1st April 2018 and 31st March 2019 10,461 41,989 36,313 88,763

DEPRECIATION

At 1st April 2018 and 31st March 2019 10,461 41,989 36,313 88,763

NET BOOK VALUE

At 31st March 2019

At 31st March 2018
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ST HELENS CARERS CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS - CONTINUED

for the Year Ended 31st March 2019

13. DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Prepayments and accrued income

2019
f

55,930

2018
f

129,133

Included within prepayments and accrued income is accrued income totalling f43,336 (2018:
f116,346)

14. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Trade creditors
Accruals and deferred income

2019
f

33,794
7,496

2018
f

47,863
28, 134

41,290 75,997

Included within accruals and deferred income is deferred income totalling fnil (2018: f20,638)

15. LOANS

The charitable company had no loans during the year.

16. LEASING AGREEMENTS

Minimum lease payments under non-cancellable operating leases fall due as follows:

Within one year
Between one and five years

2019
f

46,433
81,469

2018
f

40, 183
134,152

127,902 174,335
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ST HELENS CARERS CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS - CONTINUED

for the Year Ended 31st March 2019

17. MOVEMENT IN FUNDS

Net

movement

At 1/4/18 in funds

f f

Transfers
between

funds

f
At 31/3/19

f
Unrestricted funds

General fund 438,002 (46,722) (10,968) 380,312

Restricted funds

Young Carers Service

Carer breaks
Parent Participation

3,337
1,315

(7,566)
(6,739)

(256)

7,566
3,402

1,059

4,652 (14,561) 10,968 1,059

TOTAL FUNDS 442, 654 (61,283) 381,371

Net movement in funds, included in the above are as follows:

Incoming

resources
f

Resources Movement

expended in funds

f f
Unrestricted funds

General fund 821,823 (868,545) (46,722)

Restricted funds

Young Carers Service

Carer breaks
Parent Participation

207,141 (214,707)
205,552 (212,291)

14,404 (14,660)

(7,566)
(6,739)

(256)

427,097 (441,658) (14,561)

TOTAL FUNDS 1,248,920 (1,310,203) (61,283)
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ST HELENS CARERS CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS - CONTINUED

for the Year&Ended 31st March 2019
)

17. MOVEMENT IN FUNDS - continued

Comparatives for movement in funds

At 1/4/17
E

Net

movement

in funds

f

Transfers
between

funds

E

At 31/3/18
f

Unrestricted Funds

General fund 379,660 87,466 (29,124) 438,002

Restricted Funds

Young Carers Service
Carer breaks
Parent Participation

1
6,835
2,082

(29,125)
(3,498)

(767)

29,124
3,337
1,315

8,918 (33,390) 29,124 4,652

TOTAL FUNDS 388,578 54,076 442, 654

Comparative net movement in funds, included in the above are as follows:

Unrestricted funds
General fund

Incoming Resources Movement

resources expended in. funds

f f f

910,359 (822,893) 8I7,466

Restricted funds
Young Carers Service
Carer breaks
Parent Participation

228,454
149,950

14,999

(257,579)
(153,448)

(15,766)

(29,125)
(3,498)

,
(767)

393,403 (426,793) (33',390)

TOTAL FUNDS 1,303,762 (1,249,686) 54&076
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ST HELENS CARERS CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS - CONTINUED

for the Year Ended 31st March 2019

17. MOVEMENT IN FUNDS - continued

A current year 12 months and prior year 12 months combined position is as follows:

Unrestricted funds
General fund

At 1/4/17
E

379,660

Net

movement

in funds

f

40,744

Transfers
between

funds

E

At 31/3/19
E

(40,092) 380,312

Restricted funds

Young Carers Service
Carer breaks
Parent Participation

1
6,835
2,082

(36,691)
(10,237)

(1,023)

36,690
3,402

1,059

8,91& (47,951) 40,092 1,059

TOTAL FUNDS 388,578 (7,207) 381,371

A current year 12 months and prior year 12 months combined net movement in funds, included in

the above are as follows:

Incoming Resources Movement

resources expended in funds

f E E

Unrestricted funds

General fund 1,732,182 (1,691,438) 40,744

Restricted funds

Young Carers Service
Carer breaks
Parent Participation

435,595 (472,286) (36,691)
355,502 (365,739) (10,237)

29,403 (30,426) (1,023)

820,500 (868,451) (47,951)

TOTAL FUNDS 2,552,682 (2,559,889) (7,207)
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ST HELENS CARERS CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS - CONTINUED

for the Year Ended 31st March 2019

17. MOVEMENT IN FUNDS - continued

The Carer Breaks Fund allows for Carers to take a personalised break through a direct payment. The
break is usually in the range of f50 to f250 and is awarded based on the impact of the caring role on
the carer. The Carer Breaks Fund also allows for group breaks organised by the Centre for those
carers not eligible for an individual break fund payment.

Parent Participation funding is received from the Department of Education to give Parent Carers a

voice in the development of services for disabled children locally. The funding is available for the
development of a Parent Carer Forum and Training to enable and encourage Parent Carers to
become involved at all levels of decision making.

Young Carers Service is a dedicated young carers centre which offers support, advice and leisure

opportunities to young carers between the ages of 8 and 18 to support them in their caring role.

18. RELATED PARTY DISCLOSURES

There were no related party transactions for the year ended 31st March 2019.

19. ANALYSIS OF RESERVES

Tata I reserves
Less: Restricted funds

31.3.19
f

381,371
(1,059)

31.3.18
E

442, 654

(4,652)

Free reserves 380,312 438,002

20. NATIONAL ORGANISATION

St Helens Carers Centre is part of the national network The Carers Trust. The national contact is:

Carers Trust
32-36 Loman Street
London

SE1 OEH
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ST HELENS CARERS CENTRE LIMITED

DETAILED STATEMENT OF FINANCIAL ACTIVITIES

for the Year Ended 31st March 2019

2019
f

2018
f

INCOME AND ENDOWMENTS

Donations and legacies
Individual donations
Fundraising

Lottery income

25,828
36,029
12,095

29,200
21,825
13,123

73,952 64,148

Investment income
Deposit account interest 155 52

Charitable activities

Big Lottery
St Helens Council

Children in Need

Steve Morgan Foundation

Masonic Foundation

Henry Smith Foundation

34,316
1,048,356

28,865
23,776
12,500
27,000

102,402
1,054,809

24,991
17,560
12,500
27,300

1,174,813 1,239,562

Total incoming resources 1,248,920 1,303,762

EXPENDITURE

Other trading activities
Lottery costs and prize money
Event costs

6,560
4,010

7,145
2,028

10,570 9,173

Charitable activities
Wages
Pensions
Recruitment
Staff travel and parking
Staff training
Volunteer expenses
Rent and service charge
IT service
Insurance
Carried forward

882,275
16,257

5,311
1,381

701
53,700

2,777
962,402

869,163
17,940

1,947
4,737
3,557
1,529

53,700
12,757
4,717

970,047

This page does not form part of the statutory financial statements
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ST HELENS CARERS CENTRE LIMITED

DETAILED STATEMENT OF FINANCIAL ACTIVITIES

for the Year Ended 31st March 2019

Charitable activities
Brought forward

Telephone
Printing

Stationery
Postage
Equipment

Refreshments
Books, periodicals a n d subs
Sundries

Carer training
Auditor's remuneration

Heat, light and water
Cleaning services
Parent participation
Carer breaks
Young Carer Service

2019
E

962,402
15,881
6,009

18,341
21,153
14,892

2,021
3,514
2, 133
4,346
6,343

10,717
2,705
3,521

212,291
13,364

2018
f

970,047
15,320

5,480
19,834
20,880
15,941

909
4,516
2,411
3,503
6,013
8,111
1,514
2, 188

153,448
10,398

1,299,633 1,240,513

Total resources expended 1,310,203 1,249,686

Net (expenditure)/income (61,283) 54,076

This page does not form part of the statutory financial statements
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