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 Pengarth is a day centre for people in their late fifties onwards, providing 

somewhere for people to interact socially, reducing loneliness and isolation 

which can lead to depression, and giving respite and peace of mind to their 

families and carers who may be working or living away. It is an important 

community facility in this area of above average deprivation and rural isolation, 

providing a warm, safe environment with professional day care to ensure people 

live safely in the community thus enabling them to come home sooner from 

hospital. We also act as liaison between district nurses, doctors and other health 

professionals and aid in the prevention of slips, trips and falls and the promotion 

of nutritious food thus encouraging independence and enabling a dignified older 

age.  Half of our clients have permanent disabilities such as blindness, dementia 

and loss of use of limbs.  

Pengarth Day Centre is wholly owned and maintained by the Trust, sited on 

land leased from Cornwall Council with fifty years to run, for which a 

peppercorn rent is paid. 

 

More than 150 older people and up to 500 of the wider community benefit 

weekly, many on multiple occasions (17,000 direct interactions a year). There 

are 5 full-time and 3 part-time staff employed by the charity and in addition, 5 

regular, long-term volunteers help to staff the centre daily and the 10 Trustees 

are volunteers. Including entertainers, drivers, readers for the Talking 

Cornishman newspaper for the blind', hairdressing and chiropody, then in total 

Pengarth Day Centre involves some help from approximately 50 different local 

people as volunteers each week. 

Our work is designed to support: 

• People in their late fifties onwards 

• To keep well, prevent the ill-health compounded by isolation 

• Support their independence e.g. living at home, maintaining memory 

• Support clients’ liaison with district nurses 



One of the most significant improvements we have made to our 

services during 2019 has been opening the centre at weekends, thus 

providing a full 7 days a week facility for our clients. This was 

started in January of 2019 thanks to funding provided by the 

Penwith and IOS Fund through the CCF and we are fully 

committed to ensuring that this will be a permanent state of affairs.  

Repeated surveys of clients and carers have shown that loneliness 

and isolation are very real problems for the elderly at weekends. 

Another area of increased activity in 2019 has revolved around 

supporting hospital discharges. Packages of care still remain 

difficult to arrange for some people who are ready to leave 

hospital. Pengarth is now part of a programme with Age UK 

Cornwall & The Isles of Scilly and the NHS called Winter Support. 

This system enables timely discharge by providing day care for 6 

weeks of rehabilitation at the day centre, ensuring eating nutritional 

food and hydrating properly. Assessments for their ongoing care 

and funding from the NHS were put in place at the end of 2019. 

Discharges to us of up to 5 people a week have been the norm with 

the possibility of this figure rising as, in all probability, the 

programme will remain in place year round.    

 

Proposed Additions to Services in 2020 

 

 Closing later to provide a tea-time meal at the day centre 

We still want to progress this, An additional hour of day care and a 

meal at the centre could remove the necessity of a tea-time home 

visit for some, which mitigates for the scarcity of domiciliary care 

staff in the Penwith area and gives them time for others. It also 

reduces pressure on stretched social care budgets. Clients would be 

able to enjoy another social and nutritious meal supported by any 

personal care they require and are less likely to feel alone and 

isolated overnight. Clients’ working family and carers may also 

gain peace of mind from the additional care time. 

We anticipate that at least 20 – 30 people a week would use this 

facility 

 



 Offering a day a week of specialised dementia care. 

At present, dementia friendly activities such as musical memories 

take place variously throughout the week. We have provided 

additional staff resources and expertise with dementia clients, such 

as those who are prone to wandering which has meant that 

accompanied walks have been possible for some. In our experience 

dementia sufferers settle well with us and besides it being an 

opportunity to talk to practitioners, clients’ families would also 

appreciate this respite time. At present we support 44 individuals 

each week who have some form of cognitive/memory impairment. 

We have installed a door alert system supporting clients prone to 

wandering. 

 

 












