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Welcome to our Annual Review 2019-20
As the `bigger picture` confronting 
people changes over time, so has 
the advice we offer. This has never 
felt more true as we write during the 
unprecedented experiences of 
working through the COVID-19 
pandemic. The issues brought by 
Coronavirus were only just emerging 
at the end of the period covered by 
this report. But by the end of March 
2020, we were faced with making 
emergency plans to sustain our 
service provided to people during this 
emergency. So whilst this report looks 
back at 2019-20, we have provided an 
insight to our COVID-19 response. 

With all of our work, you can be 
assured of good standards. We are 
subject to ongoing quality assessment 
by Citizens Advice, which included a 
site visit and audit in 2019. This 
resulted in a pass without any 
remedial actions required, scoring 
excellent or good in all areas. We hold 
the Advice Quality Standard for 
general advice and casework. Our 
money advice casework was 
independently reviewed and we 
achieved one of the highest scores in 
the East Midlands  

In this annual report, we focus on some 
of the developments we`ve made 
during the year. The changes and 
innovations we`ve introduced were to 
support people in some of the most 
vulnerable situations, We`ve consolidated 
our advice projects based at Chesterfield 
Foodbank in locations at the Compass and 
at Loundsley Green. We have developed a 
new service in partnership with Feeding 
Britain to deliver advice sessions at the 
Speedwell Eat Well Café in Inkersall, 
Staveley. We started a pilot advice project 
at the Hartington mental health unit, 
Chesterfield Royal Hospital. Reinstating 
these services will be a priority for our 
recovery after Coronavirus. 

The future seems uncertain but what is 
definite is that the need for our 
services will become ever more 
apparent. Unfortunately it is almost 
certain that the effects of the pandemic 
will increase unemployment, loss of 
opportunity and mental health worries. 
We consider this will lead to an increase in 
demand for our services. Meeting this 
challenge will be immense but we are 
committed to doing our very best for the 
community. Community partnerships 
have been at the heart of Chesterfield`s 
response to COVID-19 and will remain 
vital going forward.

Linda.R.Moore, Chair

Neil Storer, Chief Officer 



Helping Our Local Community 
 

 People helped  

6,403 19,535 

 94% of people 86% of people 

Problems dealt with  

3 in 4 people say their 
problem affects their lives 
including causing anxiety  
and financial hardship  

69% people using the service have an 
income below £1000 per month  

Our Impacts matter 

How did we do this? 

31 Locations  54 dedicated staff and volunteers  10,835 estimated annual hours
donated by volunteers 

The difference all this makes matters 

£5.4 million pounds in financial 

gains for people using the service  
£4.7 million pounds worth of debt managed 

or written off for people using the service 

Achieving positive impact on people`s lives and throughout the 
community by strong outcomes of advice 

 

6 in 10 people using the service have 
a long term health condition or disability  

Because everyone experiences problems at some point  

said we had “helped them 
find a way forward”

said our advice had 
sustantially contributed 
to solving their problem 



Trends in Advice during 2019-20 
 1. Increase in demand for 
debt advice as people 
struggle with static or 
fluctuating low incomes 
challenging ability to repay 
Council Tax, energy or water 
costs, not only traditional 
forms of credit  

2. People struggling to meet the 
cost of normal household 
commitments. 4/5 people we help 
with debt problems have no 
disposable income or negative 
budgets after meeting normal 
essential bills  

3. Advisers are reporting increasing numbers of people with severe mental health problems 
at risk of harm seeking support at our office and advice venues  

4. Issues around Universal Credit with people facing 
long waits for first payment & large deductions for tax 
credit overpayments or magistrates court fines when 
payment arrives. We helped 857 people with 2119 UC 
issues, but there were many other cases where the 
benefit had either caused new problems or contributed 
to existing ones. People on UC most commonly had 
other issues including health, housing, debt and utilities 

5. Financial hardship arising from high cost, high 
interest doorstep loan companies leafleting and 
calling at some of our most deprived communities  

6. More people in crisis situations lacking money, food 
or both and who have lost contact with essential 
services e.g. GP and other health services. This loss 
of confidence and engagement with official services 
makes the process of recovery from complex 
problems more challenging 

Other significant trends in enquiries 
 Biggest single benefits issue was Personal Independence Payment, a vital disability 

benefit supporting people to be independent.  

 Increase in Universal Credit issues of 49% 

 A rise in private rented housing enquiries of 66% 

 Increase in energy debt enquiries, by nearly a third 

 Most common employment issues: Pay & entitlements, Parental and carers rights 

 The Impact of COVID-19 will, of course, impact on these trends again
See special update  



ADVICE THAT MAKES A DIFFERENCE 

 
Outcomes of Advice  

 
 Personal Independence Payments reinstated worth £6140 per annum, including 

knock on effect on related entitlements and premiums 
 Debt Managed £3185 

Access to emergency support 
Reduction in water bill worth £400 annually 
 
Improvement in wellbeing and less stress 
Better able to manage housing costs and other essential commitments 

It`s easy to feel overwhelmed  
 
Joe is 52 years old. He lives with his wife and 
dependent child in a Council rented house. Joe has 
long standing mental health issues and is seeking 
help to overcome alcohol addiction.  The family have 
been reliant on household income that included Joe`s 
Employment Support Allowance, Personal 
Independence payments, Child benefit, Child Tax 
Credits and housing benefit/council tax support.  
Unfortunately Joe`s Personal Independence 
Payments were withdrawn following a review. The 
family found themselves running out of immediate money and were unable to make 
repayments on two debts they had. Joe came to see a Citizens Advice caseworker on the 
recommendation of his GP to establish whether he was entitled to any additional financial 
support  

But with our help, things  got better. How did we help?
 
We ensured that the family had access to food by making a referral to the Foodbank. They 
assisted Joe to make an application to the Derbyshire Discretionary Fund for a cash payment. 
As well as enabling the family to have cash for essential needs, it meant that they could afford 
to access energy via a prepayment meter.  
 
 Personal Independence Payment (PIP) is extra money to help you with everyday life if you've 
an illness, disability or mental health condition. You can get it on top of Employment and 
Support Allowance or other benefits. The assessment of entitlement is based not on the 
condition you have or the medication you take but on the level of help you need because of 
how your condition affects you. Joe received a disability benefit in the past but this had 
stopped. The Citizens Advice caseworker helped Joe challenge the decision that he was no 
longer entitled to PIP (daily living and mobility components). The Citizens Advice caseworker 
assisted Joe to apply for PIP. Due to his disability, Joe finds it difficult to go to places that are 
not familiar. Joe cannot effectively prepare a meal because of the disability. He finds it difficult 
to remember to take his medication and needs support because of his mental health. PIP is 
complex and fully explaining a person’s situation is critical to success.  
 
The caseworker liaised with Joe`s creditors concerning two debts of £935 and £2250 because 
Joe could no longer afford to repay them. The creditors agreed to accept token payments as 
Joe prefers to make a contribution to what he owes rather than consider options to write off the 
amounts at present. We supported Joe to apply to the Big Difference Scheme for a water 
charges social tariff that drastically reduced his water costs  



Project Focus: Advice in Mental Health Settings  

Key Facts about Advice Work In Mental Health Setting: 
We  started a pilot advice project at the Hartington mental health unit, Chesterfield 
Royal Hospital.  

By the end of March 2020, we had assisted 78 people with very severe mental 
health issues with support that meant they were able to be discharged quicker 
and feel less anxious.  

After our support, ALL patients reported increased confidence, 94% better 
wellbeing, 77% better ability to live independently, 88% less anxiety.  

Advisers helped patients access benefits Income of £63,588 per annum and 
manage debts of £79,474.  

A third of the people we saw at the Unit, literally had no money at all at the 
point we began working with them  

Hospital staff tell us the work supports earlier patient discharge and better 
independence in the community  

 

Red Gem Consultancy  
Independent Evaluation 

In a pilot project, we worked at the 
Hartington Unit. Based on the 
Chesterfield Royal Hospital site, this is 
the Trust’s main inpatient service for 
Chesterfield and North Derbyshire 
residents with acute mental health 
needs.

Our aim was to  support patients make 
a better transition on discharge, 
improving their health and wellbeing & 
chances of living independently in the 
community. We did this by providing 
intensive advice and casework. It is vital 
that people are not returning to the 
community with multiple and 
compounded problems including bare 
financial resources, benefit entitlement 
not in place, serious debt issues, poor 
housing, utility problems and often 
discrimination. 

COVID-19 has suspended our work 
but we will be seeking long term 
funding for this project. 

“Patients are not well; it takes time to build 
confidence and to establish the accuracy of 
information and the benefits processes are 
challenging for people with mental health 
problems.  The need for this support has 
been clearly demonstrated, there is also a 
compelling argument for increasing capacity” 



Helping Managing Change and Discharge  
 

Case Study - Steve`s Story
 

 Background  

Steve is single, 23 years old, and was living in a rented property 
before moving back home to his parents. Steve has severe 
mental health issues and has been unable to work for 9 
months. He has been receiving Universal Credit. Following a 
crisis incident in town, concerns were raised about Steve`s 

Unit. Steve had found it difficult to manage on an income much 
lower than when he was at work and was very anxious about 

employment worries, Steve was in debt. He owed £1300 to two 
creditors as well as £400 to Severn Trent Water. Steve had 
insufficient money to pay his creditors and wanted a fresh 
start. 

How did we help? 

Steve obtained a debt and mental health evidence form 
completed by a health professional who knew him well.  The 
form can be invaluable in explaining how a mental health issue 
can affect the ability to manage money, to be able to 
communicate with creditors and access support.  Steve`s 
adviser helped him consider the advantages and disadvantages 
of different approaches to dealing with the debts. It was agreed 
to detail Steve`s financial history and personal circumstances 
and request that his creditors write off the debts. 

With money not going out to creditors, Steve can more easily 

commitments. With progress made on his problems, Steve was 

community 

A generalist adviser also completed a benefits check with Steve 

Personal Independence Payment (PIP) helps with the extra 
costs you have because of ill health or disability and can lead to 

and mobility components and was supported to make a 

that can build his resilience.   

Outcomes of Advice 

•  

• Increase in disposable income through benefits £4259 per annum 
 • Greater awareness of rights and confidence to leave hospital 

 

What difference has the project 
made to you? 

“I was awaiting discharge and got benefits 
in place” 
“Helped me to get to the point of 
discharge” 
“Reduced my anxiety” 
“Not worrying about money” 
“Not worrying” 
“Less worry financially” 
“Not so worried” 
“Made me less anxious” 
“Feel less anxious” 
“Feel more focussed on treatment and 
less anxious” 
“I feel better able to deal with my prob-
lems” 
“CPN says I’m happier” 
“Haven’t been to see my GP since getting 
help with my debts” 

The NHS Long Term Plan 
published in January 2019 
stressed the importance of 
discharge and getting people 
home,  Without unnecessary delay 
when they are ready to leave 
hospital, reducing risk of harm to 
patients from physical and 
cognitive deconditioning 
complications”  This  project can 
demonstrate the impact that the 
project has had on facilitating 
discharge; enabling patients to 
meet financial discharge criteria 
that otherwise they would have 
failed.



Coronavirus Special Update: 
Advice During The Pandemic 
With the onset of the pandemic, we 
began to make changes to our 
service delivery from mid February.
By the 9th of March, we had to begin to 
limit and risk assess face to face 
delivery of advice and sadly within a 
week later, curtail it altogether. As we 
write, we are now looking to  our 
recovery plans.   

We had to change working methods 
overnight, with people working from 
home and moving to phone based 
delivery.  

It was also necessary to change the 
way that we held our Staff and Board 
meetings. With virtual meetings 
becoming normal , we all gained new 
skills and awareness of different ways 
to stay in touch.  

Helping people manage their worries during 
the Pandemic  

 Problems that people are asking us about 
include: accessing an income, debts, how to 
manage housing and utility payments, 
employment issues where people have not been 
paid or because they have been laid off, enquiries 
from people who are self - employed and issues 
from vulnerable people needing to access basic 
food and essential services. Vulnerability to scams 
taking advantage of COVID - 19 worries is a 
concern. And of course, Universal Credit, making 
claims and managing.   

 

This is in the context of many people need to 
manage a changed situation and use systems that 
they are wholly unfamiliar with. We are speaking to 
a lot of anxious people and mental health can be a 
concern when linked to advice issues.  

Making a Difference

Such as supporting a family who had lost their job 
after expecting to be kept on and paid. We helped 
them to claim Universal Credit, take steps to 
manage their rent, council tax and household bills 
and access emergency funds/foodbank support.  

Or supporting a woman who had experienced 
domestic and financial abuse in the heightened 
tensions of COVID-19 lockdown. We advised about 
benefits, housing and relationship advice.Support 
was also given to build skills and renew confidence 
to manage financially in new housing.

And in recent times, we were able to tell two
families that we`ve been helping that their debts 
have been written off  after we successfully
advocated for them with creditors.  



COVID-19 Barometer
Emerging Trends in Advice
following COVID-19 Lockdown
This report looks at emerging changes in the demand for advice since lockdown when we made 
changes to service delivery.

Top 5 advice enquiries, in
numerical order, were:

1. Universal Credit (UC) 2,077
2. Benefits and Tax Credits 1,977
3. Debt and Money Issuses 1,752
4. Emergency Support 621
5. Employment 568

£1,171,626 in 
financial gains 
for local people.

£879,112 debt
managed for 
local people

“The pandemic is causing havoc 
with livelihoods, finances, mental 
health and support systems. In 
many cases, people face multiple 
challenges including the struggle 
to acess food or emergency cash. 
The need to know your rights, the 
ability to enforce them and to be 
supported with that, has never 
been greater.”

We helped 2233 people with 
8587 issues in the period 
March 9th to July 31st 2020

UC issues were 3X more than in the same 
period in 2019.

Redundancy Issues were 5X more than 
in the same period in 2019.

People needing our help to access 
emergency food, cash or vital essentials 
was 5X higher than normal.

The proportion of people under 30 years 
of age seeking advice was 2X that in the 
same period in 2019.

The average number of problems per 
person helped has risen from 3 to 4 
during COVID-19.

Energy and Water Issues, including debt, 
were 27% higher compared to the same 
time last year.



We are at the Heart of Community Wellness 
 

 
 

 

 

 

Our core work is based in the town centre 
but we also work directly in the community 
to extend our reach.

Our advice locations such as GP surgeries, 
Childrens Centres, Community Centres, 
Pathways Homeless project and the 
Domestic Abuse Support Service (Elm 
Foundation). We also work in partnership 
with the Borough’s and County Health and 
Wellbeing Teams taking services directly 
out to the community in health, wealth and 
wellbeing projects.

We have developed our work through 
consolidating advice project based at 
Chesterfield Foodbank in locations at the 
Compass and at Loundsley Green. We have 
developed a new service in partnership 
with Feeding Britain to deliver advice 
sessions at the Speedwell Eat Well Café in 
Inkersall, Staveley.  

“Your work  truly demonstrates the 
local need intensified by Covid-19 
and the value of well-informed and 
proactive support”  Public Health 

Case Study: Patricia`s Story

Patricia is 68 years old and lives alone in private 
rented property. Patricia receives a State 
Retirement Pension and a small Occupational 
Pension. Up until recently she has continued to 
work. This helped her manage financially and 
she enjoyed to keep active. Patricia lost her job 
at the beginning of COVID-19 lockdown. 
Initially, she used savings to get by but 
increasingly found it difficult to meet basic 
household expenses such as food, council tax 
and rent. Patricia originally didn't think about 
benefits entitlement as she was hoping to get a 
call asking her to return to work. Over time, she 
realized that this would not be feasible A 
Citizens Advice caseworker offered to assist.

How did we help? 

The Citizens Advice caseworker identified that 
Patricia needed an income maximization 
benefits check. It was identified that Patricia 
could claim Pension Credit. Pension Credit is 
extra money for low income pensioners to 
bring their weekly income up to a minimum 
amount. Unfortunately a significant number of 
people are unaware of pension credit and don't 
claim. The Citizens Advice caseworker also 
identified that Patricia would be entitled to 
housing benefit to help with the cost of rent 
and Council Tax reduction support. The 
benefits have significantly eased Patricia’s 
financial worries now that she has a 
significantly increased disposable income. She 
is considering volunteering as a way to keep 
active.

Outcomes of Advice 

Increase in benefits income of £5,499 per 
annum from linked benefits including Pension 
Credit, extra Housing benefit and Council Tax 
Support.

Improvement in wellbeing and less stress.

Better able to manage housing costs and other 
essential commitments 



Our Fundraising is demonstrating impact so 
we can do even more for our community 

 

 

 

 

 

 

 

 

 

 

 

 

 

Citizens Advice Chesterfield was chosen 
to be one of the Mayor’s Appeal Charities.  
How have you used the proceeds of this 
and other fundraising? 

This year we have been able to employ an 
apprentice working towards a qualification in 
business administration. This has been 
invaluable in supporting the work of the 
bureau. It has given us a further insight into 
younger people’s perspectives and has 
meant we have been able to make a start on 
giving younger people opportunities in our 
service. 

What did that mean for your Apprentice? 

The chance to learn new skills and experi-
ence working in a challenging but rewarding 
environment. The opportunity to clarify and 
work towards a future career. 

OK, so what happens in other years? 

We will continue to develop a programme of 
events  that are both fun and raise our profile. 
During this year, we were generously 
supported by Fashion shows and concerts.

In July 2019, we organised another challenging 
Town Hall Abseil. We appreciate the support of 
Huw Bowen, CBC Chief Executive and everyone 
at Chesterfield Borough Council to enable it to 
happen. The event is a huge success in raising 
awareness that we are a charity and in
galvanising community support. 

We expect fundraising will be difficult for some 
time after the pandemic. In the meantime, we 
continue to raise our profile amongst the 
business community and we are `Chesterfield 
Champions` in the Destination Chesterfield 
partnership  

A big thanks from our staff and Board, 
firstly to Stuart and Anne Brittain for 
working so hard to make the Mayors 
Appeal a resounding success. With a 
special mention to Linda Moore
 for superbly marshalling our 
fundraising efforts.

Can I get involved? 

Certainly just get in touch. We welcome 
donations from Individuals, Companies and 
Trusts. If you wish to make a donation, 
however much you can afford, please use  
www.everyclick.com/chesterfieldcab 
or ring on 01246 283864. 



Universal Credit (UC) represents the biggest change to the 

We responded to the House of Commons Work and Pensions Select Committee enquiry into the 5 
week waiting period for Universal Credit . 

People without money, needing Foodbank support.

People getting into debt just to meet normal household costs such as energy or being unable to 
manage existing debt problems they already have.

People resorting to high cost credit and door step lending to get by, worsening debt problems. 

Worrying impacts on health, we recently advised a person waiting for UC in a foodbank setting. 
They had not eaten for several days, they had diabetes and other health issues that made this 
particularly concerning.

People can face a new benefit trap – the challenges of trying to meet essential needs for food, 
fuel and overcome debt are not conducive to work search activities and may entrench poverty.

Vulnerability to fraud and subsequent associated criminal activity by scammers victimising 
Universal Credit claimants (Where people have little or no money they can be more vulnerable 
to scams and we know that several scams use UC concerns as a means to deceive people). 

We said that it was time to remove the waiting period because it can have the following effects: 

welfare system since its creation. It brings together six 
different benefits into a single monthly payment including for 
people who are in work.  

UNIVERSAL CREDIT FIT FOR PURPOSE? 

 

We also responded to the House of Lords 
Economic Affairs Select Committee Call for 
evidence launched into the economics of 
Universal Credit.  

From our experience, we said that Universal 
Credit should be reformed so that it gives more 
stability for low paid workers especially for those 
whose work patterns fluctuate, by providing more 
consistent, reliable forms of support adapting 
more quickly to the reality of their work.

Working in partnership with Citizens Advice North East Derbyshire, we have run a new  ‘Help to 
Claim’ service from May 2019 with the Chesterfield based service supporting 455 people. This 
helped people access annual income of £1,041,005. Overall, across our whole service we helped 
people with 2119 UC enquiries. 

People who have lost out particularly include people who are severely disabled and who would 
have received more money in legacy benefit systems. Groups of people who do not have digital 
access or digital literacy disadvantaged in making or maintaining digital claims and people who 
have, for example, been homeless or released from prison who may otherwise struggle to provide 
proof of identity. Also low paid workers whose pattern of work is challenging for Universal credit 
processes. 



We are an independent individual charity and not a government body with a secure budget. 
Chesterfield Borough Council is the loyal core funder of our service and we thank them for their 
generosity. We then try to make the Council`s money go further by attracting other project 
funding for specific services & activities. But we couldn’t do it at all without CBC as the cornerstone. 
Each year, it becomes more difficult to maintain income and services & to predict what we can 
deliver. 

As social problems escalate action is needed to sustain vital advice services. Government Action is 
needed to support sustainable funding of independent advice; to ensure everyone is treated fairly 
under the law, receive their rights and entitlements, no matter who they are, how much money they 
have or where they live.

A copy of our annual accounts, statement from  Board, independent auditors report and statement 
of financial activity are available on request. Contact julie.astell@chesterfieldcab.co.uk. 

Chesterfield CAB is a company limited by guarantee- registration No 02258106. We are a registered 
charity No 700481. FCA regulation number FRN:617554 

We welcome donations from Individuals, Companies and Trusts. If you wish to make a donation, 
however much you can afford, please use www.everyclick.com/chesterfieldcab or ring on 01246 
283864. 

Recognising our Funders and Supporters  

FUNDERS IN 2019-20 - INCOME: 

Chesterfield Borough Council
Fundraising & Earnings
Derbyshire County Council - GP Project
Derbyshire County Council - Community Wellness
Community Fund
EMMA - Money Advice
Help to Claim Service (UC)
Feeding Britain
Lloyds TSB Foundation

£527,519

120,375
19,125
140,696
56,940 
50,662
76,237
33,945
11,000
14,043 



Demand for our services is at an all time high and with circumstances as they stand are expected to rise 
exponentially in the foreseeable future. Alongside financial pressures, food poverty, job losses and social 
isolation come mental health issues and again we are poised to deal with an unprecedented challenge 
to our community.  Chesterfield is a town where organisations work together to improve the life chances 
of local residents and we are part of that united force. Working in partnership with other local charities 
and statutory services we can offer residents a much more joined up service which has immediate and 
longer term impact. We are a member of Destination Chesterfield as a Chesterfield Champion, which 
gives us a unique opportunity to promote our services and link with others. At our AGM on 6 November 
2019 I was elected chair of trustees following Allan Bevan’s resignation from the board. We wish to thank  
Allan for his commitment to the board and to the organisation, firstly as a trustee and then as chair 
since November 2016  

On 19 March 2020 I made my last visit to our offices; staff and volunteers left the building due to the 
Covid-19 epidemic. Almost overnight our services were being delivered in a completely different way, 
even as demand increased. It is a testament to Neil’s expertise and his staff’s adaptability and team 
spirit that within days the service was operating effectively with staff working from home. We now have 
a Covid-19 Organisational Response Plan in place.  During the last financial year on which we are 
reporting, volunteers contributed almost 11 000 hours of service and we were able to commend them 
publicly for that huge commitment, at the Crooked Spire Christmas Tree Festival. They will be integral 
to our COVID-19 recovery plans.  

Thank you to trustees, particularly our treasurer Libby, to Neil 
and his staff and volunteers, to our auditors and to the many 
people who have supported our organisation and our 
fundraising this year. 94% of our clients said we had helped 
them find a way forward. One client said: “Couldn’t do enough 
for me - gave me correct documentation to sort and resolve 
the problems - fantastic service.”  We will continue to bring 
this positive and immediate impact to local peoples’ lives and 
continue to lobby on their behalf. Linda.R.Moore 

In February 2020 we held a Trustee “Away Day” with 
consultant Wynne Garnett, following his review and 
audit of the Trustee Board. From this we have drawn 
up a Board Action Plan which includes the following
objectives: 

To develop and refine the strategic role of trustees.

To continue to improve the quality of communication 
throughout the organisation.

To develop and implement clear induction and ongo-
ing development processes for trustees.

To initiate clear succession planning.

To progress PR and marketing.

Clockwise from bottom left: Martin Fairs, Nick 
Redihough, David Shaw, Linda Moore (centre), 
Stuart Brittain, Mark Higginbottom, Libby Davis  

Clockwise from bottom left: Christmas 
tree festival, Dan Kelly,  Mayors Appeal 
cheque presentation, Teresa Waldron, 
Graham Archer 

Governance Matters : Chair’s Report

 

Meet the Board: Mrs Linda.R.Moore Chair, Mrs E Davis 
Treasurer, Mr D Kelly, Mr S Brittain, Mr N Redihough. Mr 
D Shaw, Ms T Waldron, Mr M Fairs, Mr M Higginbottom, 
Mr G Archer, Staff and Volunteer representatives: 
Mr T Deveney, Mrs S Essex Patron of the Bureau: Mr Guy 
Robinson of Robinson PLC 



Summary of our Services  

1. Generalist Advice in the Heart 
of the Town

Advice every weekday at a drop-in     
service on debt, benefits, relationships, 
housing and much more. 

2. Accessible Phone Service

Advice by telephone from a service run 
jointly with Citizens Advice North East 
Derbyshire.

3. Online access to Information 
and at Information points 
throughout the town

Access to Citizens Advice online      
advice via iPad information stations in 
Libraries and other venues.

4. Award Winning Money Skills for 
Life Project

Developing Money skills when people 
are facing change in their lives, such as 
after a bereavement.
Winner of the National Citizens
Advice money support project
of the year 2017.

5. Extra support for people in 
vulnerable situations

We provide support to people who are 
homeless at Pathways, people who 
have experienced domestic abuse (at 
Elm foundation ). We help people with 
food insecurity worries by working from  
the local Foodbank and Speedwell 
Community Café.

6. Help To Claim

Assistance and support for people to 
claim Universal Credit. 

7. Nationally recognised Advice based at 
GP Surgeries/Health settings

We provide advice at every GP Surgery in Town, 
recognised by the Royal College of GP’s and 
Public Health England for addressing the
social determinants of ill health.

8. Award winning Advice at Community 
Wellness settings

Advising families in vulnerable situations
in settings such as Childrens centres
and other community venues

9. Key Debt Casework and Money Advice

Assisting people with complex multiple
debt problems to find sustainable solutions.

10. Specialist  Welfare Benefits work

Helping people check what they are entitled to; 
helping people challenge decisions made by 
benefit authorities; representing people at 
Appeals if their claims have been turned down. 

11. Partnership working with the
Borough Council, Public Health and the 
voluntary sector

Multi-agency partnership working taking our 
services directly out into the community.
Supporting ‘meet, eat and treat’ events.

12. Access to other services and projects

Including Scamwatch and Pensionwise.

13. Policy work
 
Recent work has highlighted problems with 
Universal  Credit and  High Cost Credit.

14. Volunteering Opportunities

A range of roles are available. Volunteering is 
good for your health and has supported people 
who have worked with us back into work or 
education. 



Chesterfield

 

Free, confidential advice 
for Chesterfield people.
Whoever you are.
We help people overcome their problems and ensure their voice is heard.

We value diversity, champion equality and challenge discrimination & harassment. 

We’re here for everyone.

Local Charity number: 700481
Telephone: 01246 209164
Online advice at:
www.chesterfieldcab.co.uk
www.citizensadvice.org.uk 










































































































