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Objecthres and activities

Heartcry Trust was established by Declaration of Trust dated 23 May 1999and registered as a charily on 11

August 1999.

Heartcry Trust is a Christian charity which seeks to facilitate people through teachmg, training and resources

to connect with their communities to bring transformation. We seek to equip the Church to be an agent of

positive and pracbcal change in commumtes and nations. Heartcry for Change seeks to carry an encouraging

Christian message of hope with a generous, practical demonstration of kindness towards the poor and broken

in our communihes.

To that end, Heartcry has continued with many speaking and training opportunities both in the UK and other

nations this year up untfi the Covid-19 lockdown in March 2020. Prior to lockdown and the international and

national travel restrictions, we visited 31 cities in the UK (several multiple times during the year to different

venues) and incorporating England, Wales and N Ireland. We also served 10 other nations around the world

in the USA & Canada and Europe. Since lockdown we have also produced online teaching and training

material for all of these nations with the addition of Australia and SE Asia as well.

The Trustees have paid due regard to guidance issued by the Charity Commission in deciding what activities

Ihe charity should undertake.

Achievements and performance

In addition to serving over 30 cities in the UK and multiple cities in 10 other nations worldwide to offer training

through conferences and teaching days with Rachel Hickson and Helen Azer visiting as speakers and

trainers, Heartcry has also adapted to the challenges of Covid-19 by providing online training material and

conducted seminars over zoom. Much of the mentoring of leaders has also continued online throughout this

period. Heartcry Trust also continues to support sorzal action programmes in the nations. Our main area of

social action investment has been through a continuation of the Trust's work into some of the poorest

communities in Eastern Europe, notably our partnerships in Moldova, where we were able to provide pracfical

resources as well as leadership training and mentoring support to workers on the ground there.

Heartcry Trust was able to contribute lowards the renovation work on the girls' refuge and academy in

Moldova, which houses vulnerable young girls (rescued from trafficking or "at risk situations) and ensure that

they receive education, trauma counseling and a safe place to live. Rachel and Gordon Hickson and Gill

Trevor visited Ihe projects on behalf of the Trustees and obtained updates from the project partners on the

ground.

We continue to develop our website and marketing information to enable people to connect with us. Our

sodal media plafforms (Facebook, You Tube & Instagram) have increased interest and raised our profile and

the blog for the social action projects in Moldova has given donors a greater sense of partnership. Revenue

generated through lhe sale of our resources in the UK has enabled us to donate materials into key projects

in the UK and overseas. We have prioritized the support of rehabilitation centres for drug and alcohol

dependency.

Our website continues to be updated on a regular basis with the latest security sofhvare instafied in order to

maintain the sile's compliance for online donations and allow donors to complete Gift Aid declarations online

as well.



Structure, Governance and Management

The Trustees met twice during the year, At the AGM on 10 June 2020, Mrs Clare Sheaf was re-elected as

the Chair of the Trust and Mr Andrew Lang as Secretary. Mr Alan Penry continues to advise the Trustees

on compliance and ensured that the Trust policy documents were reviewed and updated.

It is the Trust's practice that trustees are selected on the basis of their active interest and engagement with

the Trust in an informal capacity for some years prior to their appointment as trustees. This ensures that

trustees have an understanding and appreciation of the range of the Trust's acbvities and are already

relabonally connected to the TrusL Trustees are also selected on the basis of the skill set they will bring lo

the Trust's governance and management so that current trustees have legal, educafional and

business/managerial expenence between them and are able to advise not only on the pro)acts the Trust is

engaged with bul also on compliance issues. New trustees are appointed by the Trustees and apart from

receiving the Trust Deeds and Charity Commission guidelines and resources on becoming a charity trustee.

the Trust's usual practice is for them to be inducted and trained by attending meetings for a period prior to

their appointment as well.

The Trust has continued to retain the services of RDP Newmans LLP as our accountants to assist us with

financial advice and the Independent Examiners report for the Charity Commission. Mr David Finn continues

to oversee our accounts at RDP Newmans. Heartcry Trust has continued to operate from the oifice in Oxford

located in CMS House, Watlington Rd, Oxford OX4 6BZ. Before lockdown restrictions the Trust hosted Face

2 Face evenings where people interested in the work of the Trust have been able lo attend in an informal

setting, ask questions, ksten lo more personal reports and stories, and gain a greater understanding of the

work of the Trust.

Financial Review

A summary of the income, expenditure and assets for the financial year is attached. The UK income total for

this financial year was E77,967 (2019. E62,183) while Ihe total expenditure was E51.740 (2019: E65,964)

resulting in a surplus E26.227 (2018 deficit E3,781) and a fund balance/assets of E51,248. The Charity

accounts were independently examined by RDP Newmans LLP, Lynwood House 373/375 Slation Road.

Harrow, Middlesex. HAI 2AW under the supervision of Mr David Finn.

It is the policy of the charity that unrestricted funds which have not been designated for a specific use should

be maintained at a level equivalent to between three and six month's expenditure. The Trustees consider

that reserves at this level will ensure that, in the event of a significant drop in funding, they will be able to

conbnue the charity's current activities while consideration is given to ways in which additional funds may be

raised. This level of reserves has been maintained throughout the year in spite of the challenges of Covid-19

since March 2020.
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HeattCry TruSt
RECSPTS ANO PATNENTS SCHEDULE

FOR THE TEAR EHOEO 70TH SEPTENSE'R 2020

fTINS DOES Iso7 INCLUDE TRANSFERS IIETINEEN CURRENT AND TRACHER NAINI ACCOUNTSf

20'l9

Receipts

Couenanl refunds

Donasons and Gras from Utc'othor

Gifts from USA

Refunds

InleresVChwges returned

48,925

18.722

325

21

7.109

28,316

12,137

5.265

Sales 4.235 8.536

787

Totat receipts 77.987 82.143

Paymenls

Corereenoe ekpenaea

Donssons and Ghs

OISce expenses

Conlwltanck Ines

Tapes. Books. CD Resorces

Travel expenses

2.837

12.980

4.301

13.750

28, 769

1.825

16.224

Total payments

Het of Racel plait Payments)

Ftmdaetsncmaser foctoae 2018

$1,T40

26227

25,021

85,964

f3,781)

28.802

Fund balances ae al 30 September 2019
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22,205

29,052

10.000

15,021
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Heartcry Trust
NOTES TO THEACCOI/NTS

AS AT SSTH SEPTEAHER 2020

RELATED PARTY TRANSACTfONS

Dunng the year, Ihe chsnty mrmbursed expenses of E14, 147 to Mr 6 Mrs G Hickson

(Founding Director snd her spouse) and paid consultancy fees, honorarium and

conference fees of E5,655 to Mrs R Hickson.

The Charity bought books from Mr 6, Mrs G Hrckson for E4,676 during the year. Mr 6 Mrs

G Hickson donated E3.100 to Ihs Charity during the year ended 30 September 2020.

Dunng the year, ttw chanty paid E2,403 for production and design of shook, marketing

leaflets etc lo Hickson Management Services Limited, a company in whch Mr and Mrs

G Hicksoil's son is s dlrectoi'.

sass H Azar, a director, wss paid consultancy fees/honorarium of E17,102 dunng

Ihe year Miss H Azar donated E3,715 to the Chanty dunng the year ended

30 September 2020.

Ms C Minns, 0 Trustee, donated E275 lo the Chanty during Ihe year ended

30 September 2020.

Mr F Ferred, a Trustee, donated E96 lo the Chsnty during Ihe year ended

30 September 2020


