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CHAIR OF THE BOARD INTRODUCTION

I would like to welcome you to our Annual Report 2019-2020! 
It is with a great sense of pride that I present this report 
which showcases the inspirational work of our staff and 
volunteers. Empowerment has during the year continued to 
grow and develop new and exciting services whilst ensuring 
that our existing provision continually gets better.

I would like to thank all of our staff and volunteers for their 
outstanding work throughout the year, I am particularly 
pleased to report that when the COVID19 lockdown 
occurred, the team transferred very smoothly to our new 
working arrangements.

For the third year in a row, Empowerment has continued to 
invest our free reserves in strengthening the infrastructure 
and sustainability of the organisation, however this planned 
process has now been brought to an end and for the year 
2020-2021 onward we will seek to achieve a proportionate 
surplus so as to safeguard the financial sustainability of the 
organisation.

Looking forward, Empowerment will seek to implement 
at every level of the organisation our Vision, Mission and 
Values, so that we truly become the value driven charity we 
strive to be. Please do read through this report and find out 
more about the incredible life changing work Empowerment 
does each and every day.

Teresa Mallabone
Chair of Board of Trustees



Page Number: 4 Annual Report: 2019-2020

A WORD FROM OUR CEO

I am so pleased to be writing a piece for our Annual Report 
2019-2020, and what a year it has been! My wonderful 
colleagues will let you know about the amazing things they 
have been doing over the past year, but I just want to say 
how much I am inspired by the people I work alongside here 
every day. Everyone here no matter who they are; plays their 
own unique role in making our work a success.

During the year we agreed our new Vision, Mission and Values 
document entitled, ‘This is Empowerment’. This represented 
a refocussing of our organisation to return to our grass roots 
and once again be the radical advocacy organisation we are 
meant to be. Our new vision is therefore:

‘To work alongside people in Blackpool and the Fylde Coast who 
feel they have no voice and are not listened to; so that they are 
empowered to bring about real and positive change to their own 
lives and the lives of others’.

This is our vision, it’s who we are, we are on the side of all 
those people in Blackpool and the Fylde Coast whose voices 
are not heard and deeply listened to.

Finally, as we  all know in March 2020, like the rest of the 
country Empowerment ‘locked down’, however our work 
never stopped, it just changed. I have never been prouder of 
being at Empowerment as I was during that time, we worked 
so hard so as not to abandon our most valuable members of 
our community during a time of national crisis. This is what 
we do and will continue to do for many years to come.

Mike Crowther
Chief Executive Officer

Our vision is at all times to be 
underpinned by our values:

Kindness, Justice & Equality
“
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BESS service is entering its second year now and during Covid-19 has set up a 
project within the service to meet the demand of those who are isolated and 
lonely in Blackpool.

During the first few months, BESS service solely worked with those identified as High Intensity Users 
(HIU) of NHS services. This means working on a one to one basis to help someone who frequently 
calls 999, attends A&E frequently or attends their GP regularly due to being lonely and isolated. 

Alongside this the ‘step down’ activities facilitated a way for the BESS clients to start to re-engage into 
the community. Activities such as coffee mornings, knitting, yoga, quiz group and book club. 

Naturally these activities were also offered out to our community of Bispham and lots of people 
became regular users of the BESS service. The groups were popular with volunteers as well as 
people who used the service which works towards the core mission at Empowerment to help tackle 
social isolation and loneliness. 

Covid-19...
When the pandemic struck it was devastating to have 
to send the people we had been supporting out of 
isolation back into complete isolation. Including the 
volunteers.

It was at this time we decided to start BESS BUDDIES 
another project within the service to help support the 
people who use our service during the lockdown. This 
became a virtual befriending service where people 
received a phone call once a week with support with 
whatever they needed. Working with kindness we went 
from a client list of 17 (plus 10 volunteers) to 100 within a 
week, referrals coming from Blackpool Council, Blackpool 
Costal Housing, Blackpool Police and various health 
services.

So what did we do next...
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We then took the face to face groups online and supported everyone to get online with tablets we gave 
out, or we helped people to use whatever equipment they had available. Although this took time we 
wanted to stay true to Empowerments core values for equality for everyone. Once we had the majority 
of people online we then had a steady three groups per week.

The Quiz group ran for 18 consecutive weeks with volunteer John Chippendale dressing for each 
occasion in the theme we chose as a group. The Knitting group started to make squares for the 
Blackpool Victoria Hospital installation, even catching the eye of local press by featuring on That’s 
Lancashire TV. The Friday coffee morning continued to support people who used our services as well 
as volunteers. Plant group started as a monthly check in with packages sent to everyone’s home to 
grow sunflowers.

We had various afternoon tea’s delivered 
to the houses, mugs that united us over 
zoom and plans for the future include a 
virtual Halloween afternoon tea and quiz.

The crafternoon group is already well 
underway with making Christmas 
wreathes for their front doors and we 
have had yoga streamed via Facebook to 
peoples living rooms.

In the face of Covid we have continued to support our clients and volunteers through some very 
tough times and without the Empowerment wider team and dedicated volunteers we wouldn’t 
have been able to do so. 2021 is already looking very interesting and we can’t wait for the new 
year of activities to start in the Empowerment garden with funding already secured to turn it into a 
sanctuary for all to use.
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We also hosted the 19th Social Pedagogy Development 
network event in November 2019. Empowerments Chief 
Executive and Blackpool Advocacy Hub Manager have a 
keen interest in this as they are both undertaking the Social 
Pedagogy Leadership MA at UCLAN. Social Pedagogy sits 
alongside Empowerments Vision, Mission and Values of 
working in partnership with people to walk beside them on 
their journey using their head, heart and hands. 

October 2019 some of the advocacy team attended the Advocacy Conference and Awards in where 
our volunteer Stephen was shortlisted for best supporter. 

Well what a year it has been for 
Blackpool Advocacy Hub!

We were awarded the Advocacy Quality Performance 
Mark (QPM) in April 2019. 
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Blackpool Advocacy Hub Statutory Adult Services 
Our adult services comprise of Paid Relevant Person’s Representative (RPR), Independent Mental Capacity 
Advocacy (IMCA), Independent Mental Health Advocacy (IMHA), Care Act Advocacy and NHS complaints 
Advocacy.  All these services work hand in hand with Empowerments overall vision, which is to work alongside 
people in Blackpool and the Fylde Coast who feel they have no voice and are not listened to; so that they are 
empowered to bring about real and positive change to their own lives and the lives of others.

In April 2019 we had one-part time advocate that specialises in the role of Paid RPR and focus on the one 
strand within care homes, one office based advocacy administrator who was able to signpost people to the 
correct services and ensure that all referrals were kept up to date. Additionally, we had specialist advocates 
who worked across all strands of statutory advocacy to ensure continuity for the people accessing our 
services. Due to the high demand for this service in September 2019 we were given additional funding for an 
additional Paid RPR post and a New Senior Advocate Post.

As the year 2019/2020 came to a close we went in to lockdown in mid-March and we all had to work from 
home using new ways of working. The Advocacy Hub Team all pulled together to ensure that we continued 
to offer the best service possible to those we serve ensuring that Empowerments values of Working with 
Kindness, working for Justice and working towards Equality for everyone was upheld.

We kick started the year with our CYP advocacy service gaining further funding due to the 
demand of the service and we now have two full time CYP advocates. With the additional 
resources we could start to deliver a truly co-produced service for our children in Blackpool. This 
was an exciting time as co-production is part of our new mission to ensure that our services are 
truly co-produced with the people of Blackpool. 

In May 2019 we were pleased to be given funding by Headstart to recruit for a Youth Engagement 
Apprentice. In June 2019 the CYP Advocacy team commenced a 6-week focus group with our children 
from Blackpool to co-produce a logo, leaflet, poster, website and video. The focus group concluded in 
August 2019 with a trip to the Chill Factore. 

In December the CYP service joined the Blackpool Families Rock implementation 
group run by Blackpool Council and continue to be involved in being involved 
with this group to ensure that the voice of our children in Blackpool is at the 
heart of the advocacy service we offer. 
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Empowerments’ counselling service 
started in September 2019, when we 
gained funding from Blackpool Fulfilling 
Lives. We sourced a neutral location in 
the centre of Blackpool, that was easily 
accessible for clients to attend. The 
space I wanted to create was private 
and confidential, and separate from 
any other service a client may have accessed in Blackpool in the 
past.  Following Empowerments’ mission to work alongside local 
people we offered counselling referrals from our PEER 4 U service. 
To meet the criteria for referral a client would need to have two 
or more of multiple disadvantage; mental health, offending 
behaviour, substance misuse or have been homeless. Counselling 
has been offered over two days per week since October 2019 with 
the aim to support a maximum of 10 clients per week. The model 
of therapy that is offered is Person Centred Therapy. 

Person Centred Therapy, is a humanistic approach where a clients’ 
goal is to become fully functioning. The client is at the centre of 
their own therapy, exploring their own experiences in a safe, 
confidential and non-judgemental space. This approach works 
well with our mission, to recognise the uniqueness and potential 
in everyone. Counsellors understand the client as a whole person, 
their values and beliefs whilst being open and genuine. To help the 
client feel accepted by understanding their own feelings allowing 
the client to reconnect with their true authentic self.

My job as a counsellor is to use my core conditions of congruence, 
empathy and unconditional positive regard to help clients identify 
and clarify their hidden agenda, to find their own solutions as they 
are the experts of themselves. Counselling helps empower clients 
to be free from issues that are holding them back. This process 
supports Empowerments’ vision to allow people to be heard and 
bring about real positive change to their own lives and others.  

Empowerment is also about taking a risk and trying something 
new, creating the opportunity for change for people who are 
seldom heard, allowing my counselling service to begin sessions 
with clients in October 2019 and continue throughout the year into 
2020. We initially started one to one face to face therapy, but when 
the pandemic arose in March 2020 we transferred to telephone 
and video sessions. Throughout, the year I have supported 34 
clients, with around 280 client hours. 
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Quotes from 
Clients...

“Counselling has made me accountable for 
my actions and consequences instead of 
pushing my head in the sand like I usually 
do. Now I deal with my feelings, reflect and 
assess and act differently.”

“Talking to my counsellor has really helped 
me rethink and reflect on my thoughts. I am 
feeling more positive this last week than I 
have felt in a long time.”

“Counselling has got me through isolation.
It has levelled me out, reassessed myself 
and brought me back down again. I am 
more stable now, I still feel down but now I 
have built resilience.”

“I used to think it was stupid to talk about 
your past feelings, but I’ve realised if you 
don’t deal with underlying issues I’ll never be 
clean and now I have a better insight to be 
able to move forward with recovery and stay 
on track.”

“Counselling is helping me a great deal 
and I would like to thank Empowerment and 
Peer 4U for organising it for me. I couldn’t 
have done it alone and got my feelings out 
without talking therapy. It has helped a lot 
to get things off my chest, to get it all out. 
I would recommend counselling.”

“Counselling has helped me so much to 
deal with everyday life after living a life that 
was definitely not everyday”

“Counselling has taught me to look on the 
bright side and I have learnt to give myself a 
break and forgiveness.”

“Having one person who hears me and 
listens without judgement, and keeps 
things confidential allows me to assess my 
experiences, feel and reflect and change my 
behaviour patterns. I have found counselling 
more valuable during the Covid19 experience 
because if I didn’t have someone to listen and 
share my feelings then I would lose the plot. 
Counselling is keeping me grounded.”
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In August 2019, Empowerment took over 
responsibility for delivering ‘Blackpool Time to 
Change Hub. Part of the national movement to 
drive out the stigma of mental illness from our 
communities and work places. Jamie-Lee Curry was 
appointed as Co-ordinator and embarked on a busy 
programme of activity:

 Speaking at the International Men’s Day  
   Conference

 Participating in high profile activities for the ‘Time 
   to Talk’ Day

 Maintaining a schedule of social media posts

 Supporting and Developing Time to Change Champions

 Working with businesses to become Time to Change employers.

Blackpool Time to Change Hub was generously funded by Blackpool Council, and has already achieved 
much in creating positive cultures around mental health.

Blackpool Time to Change Hub
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We look forward to the year ahead 
and encourage our community to 

speak up and get involved!

Follow us on Social Media: 

You can obtain full details of the work 
carried out by Healthwatch Blackpool 

during 2019/20 on our website:
www.healthwatchblackpool.co.uk 

We are funded by our local authority 
under the Health and Social Care Act 

(2012). In 2019-20 we received: 

Healthwatch Blackpool have had a busy year 
supporting work and engagements for the NHS Long 
Term Plan, this has been a privilege to be involved 
in. The community voice really has supported local 
service implementation.

Working in partnership under Healthwatch 
Together has highlighted the importance of the 
collective voice across the Integrated Care System. 
The work we completed last year was recognised 
at the Annual Healthwatch Conference. We look 
forward to combining our expertise and community 
voice to promote real answers to the challenges we 
face in Lancashire and South Cumbria. 

Covid-19 has certainly changed the direction of 
our intended work plan but I couldn’t be prouder 
of the time and dedication given by our volunteers 
and other organisations in Blackpool to ensure that 
our community is supported at this uncertain time. 
Given the recent challenges to our system , it is vital 
that the public feel confident in speaking up to help 
shape and support our services for the future , now 
more than ever! 

I would like to conclude our statement by 
saying thank you to: 

 Our dedicated volunteers for the constant 
    enthusiasm and commitment.

 All of the Blackpool people who have shared their 
    experiences with us.

 All of the organisations who have worked with us 

 The Empowerment support services team

 Our committed project officers Sarah Thornley and 
    Linzi Cason who have worked tirelessly delivering 
    projects and activities. 

Lastly and not least Sheralee Turner-Birchall for all of 
her support over the last twelve months. Healthwatch 
Blackpool wish her the very best in her new venture. 

Healthwatch Blackpool is the independent peoples champion for publicly 
funded health and social care services. Our amazing team of dedicated 
volunteers and staff have worked hard to gain Blackpool residents views and 
opinions. We continue to share those views and ensure that people are at the 
heart of care and decision making locally. 

Interested in becoming a Volunteer, get in touch: enquiries@healthwatchblackpool.co.uk 

YOUR LOCAL AND 
INDEPENDENT VOICE 

 Funding Received 
    from local authority

£65,840.00
Total Income

£7,400.00

£58,000.00 Additional Income
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At the beginning of 2014 Blackpool secured 10 million pounds for 
the Fulfilling Lives programme to work with people with Multiple 
Disadvantage including homelessness, Mental Health, Offending 
and Substance Misuse who struggled to engage with services. 

In January 2018 Empowerment were successful in securing the 
contract for the Lived Experience Team to work as a “Critical 
Friend” to the Fulfilling Lives programme.  Since then the team 
have grown from strength to strength ensuring that the voices of 
the people who are disadvantaged by the system are heard. 

To support with systems change in Blackpool the Lived Experience 
Team co-produced a Multiple Disadvantage Accreditation which 
services signed up to complete, including DWP, Probation and 
Substance Misuse services to name a few.  The accreditation has 
enabled the team to support services to make small changes to 
enable better engagement with their clients. 

The team are also part of the National Experts Citizens Group which was founded by the Lottery for the Lived 
Experience Teams of the 12 Fulfilling Lives Projects to work together to support Systems Change Nationally.  
The team have been involved in reports Nationally and have been invited to Parliament, the House of Lords 
and The Ministry of Justice ensuring the voice of the Blackpool Community is heard on a National level as well 
as local. 

The LET are involved in a task force to reduce the number 
of drug deaths in Blackpool which is one of the highest 
in the country. The team identified that treatment 
services were very good at distributing Naloxone (Opiate 
reversal drug) to clients accessing their service, but were 
concerned for the 1000 drug users in Blackpool that are 
not in treatment. The team set up a Peer to Peer Naloxone 
programme and have been trained under the umbrella 
of drug services to distribute Naloxone to the hardest to 
reach in the town, using their knowledge and expertise 
to build relationships and get to the people that services 
are unable to. The Peer to Peer Naloxone programme 
has been very successful and due to the success the team 
have been funded by the Police and Crime Commissioner 
to continue this work. 

The LET have made a great impact in Blackpool and have 
a seat at most board meetings to ensure that the voice of 
Lived Experience is heard in the right places to implement 
system change. 
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2019 saw the start of MOTIVATE2... This was opened officially by the Mayor on 19th June with an 
event at the Empowerment Base. We have had Michael as Project Officer and then Ali, Louise, Joy, 
Eddie and Carrie as our volunteers throughout the course of the year. We additionally had a Student 
Social worker on placement for 100 days which meant a lot of extra people got support. We worked 
together to co-produce posters that were for the purpose of promoting getting volunteers and also 
promoting the service that we offer. The unmet need that had been captured from the referrals that 
we had been getting throughout the previous year was what formed the basis for what we were going 
to take referrals for. They are:

 An Informal Patient at The Harbour,
 If you were a Blackpool Resident and also a parent who has Mental Health, Learning Disabilities or  

   Complex Needs, with children under child protection proceedings
 If you are thinking about raising a complaint with Social Services
 A person living with a Mental Health Condition and struggling to access Health and Social Care Services.

We formed a group called Re; Mind which is a focus group specifically for people with lived experience 
of accessing Mental Health Services within the Blackpool area. The purpose of this group is to 
voice personal experiences in order to promote positive changes within Mental Health Services in 
Blackpool. The information that is captured in this meeting is fed into the Mental Health Partnership 
Board and the hope for 2020 is to get some members on their board.

Mental Health Opportunities 
Training Independent Volunteering 
Advocacy Teamwork Empowerment
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The Den put the people who 
we support at the heart of 
everything we do. We really 
do change lives! Looking back 
over the last 12 months…

The team have supported many families across Blackpool & the Fylde Coast. The majority of support 
has been on a one to one basis. 216 children and young people in Blackpool engaged in support from 
a CIDVA. In Fylde and Wyre 90 children and young people engaged in support. This support provides 
practical and emotional support for children and young people affect by domestic abuse. This support 
focuses on safety planning, identifying trusted adults and building on support networks, exploring healthy 
and unhealthy friendships/relationships, strategies to manage feelings and emotions and improving 
resilience by goal setting for the future.

The Den provided over 30 adventures for our children and young people. On average 10 children 
attended each day trip. These adventures enabled individuals to interact with others in similar situations, 
expanding their social interactions with peers. These shared experiences such as concurring fears, making 
connections and widening their world even just a little are key in building resilience. These adventures 
create so much more than touching a stingray or riding a rollercoaster. These are opportunities for 
children to be happy, for children to smile and for children to simply be children.   

The Den facilitated seven workshops in high schools across the Fylde Coast. Over a hundred year ten 
pupils participated in a ‘Let’s Talk Relationships’ session exploring healthy and unhealthy relationships, 
warning signs to look out for in their own relationships and learning about local services that can help 
should this be needed in the future. 
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Through the wider work of the team we ‘ensure 
we never condone or excuse domestic abuse.”“

“Court is all over now and the children’s 
wishes have been listened to, thank you for 
all the support you’ve given us. You really 
have gone above and beyond”

“I’ve (mum) always had good support 
networks with friends and family, but 
it’s also been good re-looking at them, 
especially for the children. They know who 
they can talk to in school now and are more 
open now about how they feel.

“they understand how to take themselves 
away from situations they may find 
themselves in when on contact. They also 
talk about how they are feeling more”

“There’s more communication between us 
all now which is good. My oldest is more 
open about her relationship and knows 
what’s right and wrong” “Support from The 
DEN has been a lot of help for her and I am 
so grateful. I have seen an improvement in 
my daughter’s behaviour too.”

Here’s what families have to say about the support their children have received... 

Here’s what Schools have to say about the support pupils have received... 

“A big thank you to The DEN team who 
support our children in school. You offer 
a vital service and we would be lost 
without you”

“The support you provide to children is 
invaluable! She is so much happier within 
school and seeing her smile again is so nice 
to see. Thank you” “We would like to thank 
the team for their continued support during 
this challenging time. Children have access to 
Zoom calls which have proved invaluable.”
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The Peer4U Project funded by 
The Lottery Community Fund 
and HM Government launched 
in April 2019 to tackle social 
isolation and loneliness.

The Mentors, who all have lived 
experience of Multiple Disadvantage, 
each have a caseload of people 
that they befriend and mentor. The 
Mentors work by finding out what the 
Mentees are interested in and walking 
alongside them and accompanying 
them to college, community groups 
and volunteering. The team have 
achieved some great outcomes with 
people they have mentored such as 
getting involved in activities, getting 
out of the house and even becoming 
part of the Lived Experience Team.  
The Peer4U team coproduced how 
the project was going to work and has 
been a great success and sure it will 
continue to be in the future. 

Peer4U is funded by the Building Connections Fund, government 
funding distributed by the National Lottery Community Fund. 

If you have had a history of at least two of the following areas:
Substance Misuse, Offending, Mental health or Homelessness 
and are ready to embark on the next stage of your journey we 

could be the team for you.

What Peer 4 U can offer YOU is someone to walk alongside the 
next stage of your journey, whilst you: initiate change, build 
your confidence, build support networks and empowering 

YOURSELF to feel more independent within your life.
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The Support Services Team is headed up by the Support Services Manager Louise Goldstone.
Louise is responsible for the supervision of a small administrative team. Louise also ensures that health 
and safety regulations are maintained throughout the office, finance reporting is conducted in a timely 
fashion and information governance and quality assurance standards are to a high quality. Louise is also 
the Secretary to the Board of Trustees ensuring accurate minutes and actions are noted.

Kevin Glossop is the Quality & Performance Lead and is responsible for reporting all statistical information 
to our commissioners and funders about how our services are performing. Kevin also regularly provides 
reports to the management team and the Board of Trustees.

This year the Support Services Team expanded and we welcomed Steve Ingham to the team. Steve joined 
us as Finance/Administration Assistant and is responsible for the inputting of our financial data and other 
general administrative duties.

We also welcomed Fab Kuster to the team who joined us as our Cleaner for 3 days a week. 

“As I started with Empowerment over a year ago I find my role is very important because I keep 
the office’s clean and tidy so the building looks nice for visitors” – Fab Kuster.

Over the year the Support Services Team continued to provide the back office support to the ever growing 
Empowerment team. Due to the growth in Empowerment we invested in a new cloud based HR system to 
help manage our growing staff team and ensure a more streamlined and efficient process. 

At the start of 2020 we renewed our ISO 9001 accreditation. The ISO 9001 is recognised worldwide as the 
international benchmark for quality within an organisation. It is designed to help organisations meet the 
needs of the people that use their service by having a framework in place that ensures consistent quality 
in the services that they provide. At Empowerment we are committed to quality and we utilise the ISO 
9001 to help further this commitment.

Empowerment is hoping to move towards increasing our fundraising element and as part of this Louise 
and Steve attended a two day Giftaid training course in order to make preparations for getting the 
organisation to be Giftaid ready. 

Louise also continued her AAT studies and took her final exam of her Level 4 AAT Professional Diploma in 
Accountancy in March 2020, however, the result would not be known until the next financial year!

SUPPORT SERVICES

Steve Ingham Fab Kuster
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Mayors Charity
In May 2019, Cllr. Amy Cross became the Mayor of Blackpool, the youngest 
person ever to become Mayor and the first openly LGBT person to assume 
the role. Amy chose Empowerment as her charity of the year, in keeping with 
her passion for justice for people on the margins of society especially those 
of us who are experiencing mental illness. Amy quickly set about visiting our 
projects and hosting fundraising events for Empowerment which were to 
culminate with the Mayor’s Ball in March 2020. Unfortunately, like so many 
other things, this had to be cancelled. However, the great news is that due 
to the Full Council not being able to meet in May 2020 to welcome a new 
Mayor, Amy has been asked to remain in that role for a further year. We are 
of course thrilled!

Paul Stewart – Empowerments Patron
This year we were delighted to announce that Paul Stewart had agreed to 
become our Patron. As well as being a loving husband and father, successful 
in business and having played professional football in the Premier League 
(as well as our very own Blackpool Football Club), Paul in recent years has 
become an inspirational speaker about his own experience of being abused 
as a young person. Paul has demonstrated the power of speaking out and 
sharing our story so as to inspire others to share their stories too. We are so 
proud of the fact that Paul is our Patron, and we could think of no-one better 
be a wonderful advocate for Empowerment and the work we do.

This groups of volunteers from the community are 
buddied up to cover the welcome space between 
opening hours and do exactly what it says in their 
title – welcome people.

Coming into an office space can be sometimes a 
bit daunting for people who use our services so 
having a team that offer a friendly face, help to 
sign in and provide guests to the building with 
information (and even a brew!) is vital.

“I love working with the team at 
Empowerment and meeting new people that 
come to the building. Its brilliant being on 
reception with my buddy Drew as we have a 
fun time and a laugh“. 

Stephen Phillips, Welcome Team Volunteer

WELCOME TEAM

The welcome team are the glue that keeps the Empowerment building together! 
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FUNDERS DURING 2019 / 2020

OUR BANKERS DURING THE YEAR 
HAVE BEEN;
CAF (Charities Aid Foundation) 
25 Kings Hill Avenue, 
Kings Hill, 
West Malling, 
Kent, 
ME19 4TA
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