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The Pets at Home Foundation (Formally Support Adoption For
Pets)

REPORT OF THE BOARD OF TRUSTEES

52 week period ended 26 March 2020

Report of (he Board of Trustees

I lie Board of Irustees present their reporL touetlier’vith the audited tinanciul statements of The l’ets at Flonie
l:oundation (formally Support Adoption For Pets). the ‘Cli;irit for the 52 veek period ended 26 March
2020.

Chanize of Name
In August 2020 the chant> changed its name froni Support Adoption for Pets to The Pets at Home
1-oundatioti.

Objecties and AeLi ities

[he Charity was set up with a wide range of object ices wh i cli would enable the Charity to promote the
weT [lire otatntiials. The trustees have exercised their discretion 10 locus ott three key objectives which are:

• to promote and encourage the re—homing oF adoptable pets

• To suppofl local animal charities and build community relationships:

• to clreottmge responsible pet ownersh p.

Public Benefit

The trustees confirm that they have referred to (lie guidance in the Charity Cuniniissio&s general guidance
on public benefit when reviewing the Charity’s obiectives and aims and in planning future actiities br
the year. lucy consider that the Charity’s aims are clearly to the public benefit.

Principal Activities

he Charity has a single passionate aim and believes that even pet deserves a loving home and a healthy
nippy life. All ol’ the activities of the Charity are focused on achie’ing this objecti e.

[he Charity has continued to Ibcus its activities on the re—horning of pets. lhroughotit the year. l’ets Lit
Home Group plc (“Pets at (Ionic) stoics p1ed a vital role in the Charity’s work by caring fbr stiiall pets
that are looking for a new home or call no longer he looked after by their ow ners. in dedicated Adoption
Centres. Ihese Adoption Centres now t’eatttre iii over 450 Pets at I Tome stOres

Customers of l’ets at I loine are encouraged to think Adoption First and to adopt a pet from an Adoption
Centre in pre Erence to hoc ing a pet. Adoption Centres feature in a n umber of Pets at II utile stores where
pets are not sold. \V lien pets are adopted. custoniers are encou raged to gi e a don at ion to the Chant>

For those pets which the Charity cannot re—home itself. tinancial support is provided to atnnial welfare
charities and local re—horn rig organ sat ions throlighoLtt the UK who dedicate themsel’es to finding new
caring homes (or pets. Thousands of’ pets end tip hotneless in the UK eser> year due to changes in their
owners’ circumstances. Additional hinds are therefore used to educate the public and raise awareness in
matters pertaining to arm inial welfare in general arid in the prevention ot’crueltv and suffering of atiimals.

(he Charüv provides grants and donations to organisations to promote humane heha iour toward animals
by providing appropriate care, protection. treatment and security for sick animals which are in need of care
and attention as a result of sickness, maltreatment, poor citettinstaitces or ill usage.
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

REPORT OF THE BOARD OP TRUSTEES (continued)

52 week period ended 26 March 2020

Structure, Governance and Management

Goveniine Docuiiieni

(he organisatioti is constituted under a trust deed dated 4 March 2004 asatnerided 17 May 2004, 13
September 2010. 17 Nm) 2012. 23 August 2017 and 3 Atigus 2020 and was regiswred as a charity in
fngland acid Wales on 4 iLine 2004.

Frustees

[he (ruslecs who served duhnt (lie period and up to the date (lie report “as approved, and (heir attendances
at trustee meetings during the period ended 26 March 2020. are listed below:

TrusteeName
Meeting

Mr A Bates (3:4)
Mr A Biekerioti (2:4)
Mrs C Curtis jappointe&l as a trustee 230 Ma 2019) (4 4)
Mrs C Gavin (24)
Mr D Laurence (4’4)
Mr G I .itigw oud (3’4)
Mrs J Shields (54)
Mrs I Stonier (31)

[he Irustees receised no remuneration in the period (2019: £nfl) lioni the Chariy for their work.

lrustees at c appointed for a terni of’ Iwo ears and they must be re—elected by the Irustee hoard at the end
of (his term ifthe wish to remain as a Trustee.

All new Irustees ecck e a copy of the original trust deed acid supplemental deeds and a booklet lout the
Charity Coniniissiotm explanin heir responsibilities New Trustees also recei en session with the (‘liar
to discuss their duties and (lie policies in place for managing conflicts of interest.

Risk ManaemmienI

[he Hoard oh Irustees continuall> reietvs any risks to which the Charity may be exposed Ottough reviewing
(he risk register br the cliarkv throughout the year. [lie board is issued with the risk register prior to even
hoard nicetitig (o review. Where uecessar . ssscenis and procedures have been established and implemented
(o niiugate the risks as much as possible.

I his is partieularh relevant to the risks that the Chants flsces with regards to the awarding titiaticial support
to rescues whereby funds could be awarded to a rescue where there are concerns around the
governanceweliare standards of the rescue. To nutigate this risk the charity have a visit protocol in place
11w all rescues who apply ft,r lii nding either (lirough Charity of (he Year or through the grant program (he
grant program asks tha( all applications must have two references w (h one being a ve( for the rescue. A
detailed follow—Lip process is mi place for all successful grant applications. sometimes including a visit to (lie
rescue is in place to monitor and evaluate the use of grant funds, in order to ensure that alt funds are used
within an appropriate timescale and for the purpose for ‘Inch the) were awarded.
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

REPORT OF THE BOARD OF TRUSTEES (continued)

52 week period ended 26 March 2020

Structure, Governance and Managenient (continued)

Risk Management (continued;

One of the biggest risks is considered to be the dependency oltite Charity on Pets at i-Ionic Group plc and
the fact that fLindraising b; colleagues in the stores is consistently the largest icome stream flit the
Charity, there isn’t a procednre in place to liii iga[c this and the risk has lo be accepted by the charity.

(he trustees have assessed the risks to the charity following the Coronavirus crisis given the impact on
tbotthll vitlnn l’ets at I Ionie stores and the impact on animal rescues and re—homing organisations. the
2020—2 I budget was rethrecast with different scenarios such us a second lockdow ii. ike Charity’s reaction
to the Coronavirus crisis is discussed further on page 8.

Organ i sationa I Structure

ihe Main l3oard net [our times a year for nieettngs amid also had a stratev arid planning session. There are
also two additional meetings ‘vithin the sear w here applications for hinancial support over £20,000 are
considered. In addition, there are 4 ricer ings every year for the Charity learn with a Trustee to rev en
smaller grant applications, within the agreed criteria set 1w the trustees for an arding linancial support.

Whilst the strategic direction and policies are decided by the Trustees, Ihc day to day niiant:Igetnent of the
Charity has been delegated to the Cliarit Team. ike operation of the Adoption Centres within (lie Pets at
Home storcs is under (lie joint control of the Charity learn and the Head uI’Vets for Pets at [Ionic.

Related l’ariies

Although lie Pets at l-lortie Foundation (Il’rittallv Support Adoption For Pets) is a registered C’harit it is
intrinsicall\ linked to Pets at F-tome Group plc (‘‘Pets-’.ic I tome’’) and reliant on the business. Ike business
established the Charity and Pets at I lornc continues to support the Charit c,tcnsively, As their nominated
Charity, ilie Pets at [ionic Foundation (tbrntallv Support Adoption For Pets) is allowed access to fundraise
within stores. the Support Otlices’uid the two National Distribution Centres and to approach colleagues,
stippliers attd cttstotners of Pets at I-Ionic tbr support, including the Vet Group atid Specialist Division
centres.

(he maui support is the ability to be visible in evert Pets at I Ionic store. this is either through the presence
of an Adoption Centre. nliere pets in riced of a loving hotne are eared 11w by Pets at Monte colleagues. or
the display ot proitiotional material and involventent Ui utidertaking the Charity’s Iimndraising activities.
(his is critical to maintain and gron the Charity as its largest source of incolite is generated front custonters
visiting Pets at Home stotes atid supporting the t’undraisiiig activities-and events uiiich are run there. Ilie
presence of the Charit n thin the stores also raises’ i”’irenss of the work of the (‘liarit and the di fferetit
initiatives t’li cli offer support to rescues and re-homing centres.

Au Adoption Centre in almost all l’ets at Monte stores raises anaretmess of the re—homing of adnptable pets
and increases the opportunit\- for pets to tind a new home. The pets within the Adoptioti Centres are cared
for by tire ‘ets at [Ionic store teams, and no charge is ittade for the Utric and care provided by colleagues.

I lie Charity makes an annttal titiancial contribution towards the costs ofdevehoping. designing and installing
the Adoption Cetitres However, Pets at I Ionic pay- for the cost oftlte upkeep of [he Centres and the food
and bedding required b’ the pets that are li ing s ithin the centres, , charge br these services has been
shown n ithin these accounts. with a corresponding donation from Pets at I Ionic tan)- of the pets require
veterinan- treatment during their stay in the Adoption Centres prior to being re-liotned. this is organised b
the Pets at (-lonne colletmetre. and paid for by the Charity.
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

REPORT OF THE BOARD OF TRUSTEES (continued)

52 week period ended 26 March 2020

Si met ire, Gui-c ma nec a uI Ma ii agein tnt (con tin Lied)

Related Panics (continued).

In addition. Pets at I Ionic provide the space for the Charity Leant to operate within the Stipport 0111cc and
also covers the associated costs including II equipment. stalioners and postage. he knowledge of key
individuals and specialist departments ithin the business such as legal. marketing and business systems are
also available for the Charity to utilise at no charge to the Charity. A financial contribution is made to Pets
at Home for the support offered by the finance and accounting teams for supporting the Charity’s finance
processes. During the year dedicated external resource was appointed to nderta ke the managenien t of the
Charity’s finances and work alongside the Charity learn and Pets at I Ionic finance team, reducing LIie
reliance on the Finance team w thin Pets at Home.

I he Charity has strict guidelines in place to deal n ith conflicts of interest beReen the Charity and Pets at
Home. A Commercial Participators’ Agreement was entered into in 2006 when [lie Charity was established
and is reuularly reviewed to reflect the acti ties of both the Charity and Pets at [Ionic Group. The
Agreemnetit complies with sections 59 — 64 oCthe Charities Act t992 and The Charitable Institutions Fuud
Rinsing) Regulatiotis 1994. The Irustees have also adopted a related party transaction policy w Itich is
strictly adhered to. Under this policy. any Trustees involved in a related party transaction are unable to vote
on matters which presetit a heightened risk ol’ con Ii ict or perceived improper valuation.

• the Charity has a dedicated team. including a Charity NI anager. Futidraising Ni anager. a G rant F ttnding Cu
ordinator. a Veterinary Welibre Ad isor and also a Rescue Relationship Advisor. Although tiot directly
enpltwed hi the Charity. the Irustees have delegated responsibility uI’the care ui the pets in their Adoption
Centres to the Store Managers atid colteagnes within Pets at Flonie stores. All pets looking tbr a new hotite
Ike within the Adoption Centres to asoid contusion with the pets that are for sale. The Charity becomes the
legal owner of the pets, Ibllowing the completion ol’ the docutnentation to transtèr the ownership to the
Charity. Documents are completed once [he Ct is adopted by a new owner, a copy of which is kept by the
Charity. Pets at I Ionic and a I so the new owner.

Ihe documentation surroundtng the adopuon of’ a new pet is reviewed regularly and am amendments or
updates are communicated to all stores’’ud tipdated briefing documents provided. Store Managers receive
regular communications on the work oflhe Pets at Ionic l:oundatioti (forntally Support Adoption For Pets)
and the Adoption Centres in stores. [he Adoption Centres are monitored in store by the Field Pet Partners
ish ich are empl oy ed by Pet sal I I o I tie.

the adoption process is undertaken through the l’ets At I-Ionic ‘Pet Pads’ (itt-store iPads earlyittu bespoke
soflwaie used by Pets At [lottie colleagues). I his has stream lined mite adoption process: allowing custunier
in lormalion to he entered accurately, kept more secttrelv and has reduced the use of paper by the Charity’.
It has also increased the value of dotiations received for re—homed pets,

Five of the trustees of the Charity were also empIoees ui Pets at I-ionic Group dtiring the period. Mrs L
Stonier is the Chief People and Culture Ofileer, Mr G lingwood is the Iratisthrniation Director, Mr A
Bates is the Director of Supply and Merchandising. Mrs C Gavin is the Director of Private Brands’ •and
Innovation and Mrs C Curtis is I lead of lalent lbr the Vet Group. All other Trustees are independent
Trustees on the Board,
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

REPORT OF THE BOARD OF TRUSTEES (continued)

52 week period ended 26 March 2020

Review of Activities

I he Pets at Home Fotindation (formally Support Adoption for Pets) continues to gro\ and has had another
successful %ear, seeing a significant increase in (lie income generated. [his has been driven b the increased
a’t areness of the Charity amongst the Pets at Home Group and its colleagues. customers, clients and
suppliers. The on—going development of the established income streams, such as the Suntnier Fundraiser
and the annual Christians Santa Paws’ appeal. contitties to drive income, increase knowledge and
nnderstnidmg of the help a’.ailahle and the tieed to contintie to support the Charity.

Ibis year also saw an increase in support for the charity through several fundraising actit ities and challenge
events driven b individuals who want to support the work of the charity further. In addition, there is an
increased desire to support the work of the Chant within the Support Oftices and the National Distribution
Centres and thirotigh bespoke fuiidraisirtg activities driven by individuals who want to raise more money For
the Charity. Working more closely with the suppliers of Pets at Home has meant sponsorship has been given
to the Charity to support the Summer lundraiser.

Outside of the two annual fundraising eents. customers are able to support the charity through various
donation niethods withiti Pets at Home stores•-. collection boxes Feature on even till point and he Round
tip to LI ‘facility, a donation method which gives Pets at I-tome customers the opportunity to round up the
cost of their shoppitig to the nearest whole pound and donate the extra ainottnt to the Charity, and the ‘Till
t)onatitn’. a method by w liich customers can donate an\ amoutrt at the till, provide a regular source of
income to the Charity throtighout the year. In addition, a selection otCharity merchandise is avtulahle to
purchase including trolley coins and charity bags. [he introduction ota series ofchallengc events, organised
b> the Charity have proven to be popular amongst Pets at Home colleagues and have dri’ cii incotne and
support. iii addition to providing PR opportunities.

At the beginning ot 2018 the Charity launched the new the Charit otthe Year initiative. this wits a really
successful first sear of the ittitiatis e. Each Pets at I-Ionic store supports one lesctte within their local
community throUgh the year. [his relationship has meant that the rescue and store not 0111% raise thuds 11w
the rescue through the o fundraising appeals but also raise awareness of the rescue and their rehoming
actis ities in local communities. Throughout the ‘car the rescue can go into store and hold ad-hoe collections
which the rescue takes back to the rescue to help the pets in their care, this iteans more financial support for
rescttes than reported in the accoLints. he yearahead will see the charity continuing to support local rescues
thttottgh this channel and building on the lirst successful year of this initiative.

During the period too successful fundraisers 0 ci’ held, one Stinitner Fundraiser and the Chinistnias Santa
l’aw s Appeal. the Summer Fundraiser was designed to help till the ‘ [tnpt 1unittty ‘ ot a rescue pet. ‘rIte
popularity and simplicity of the appeal had a positive uiipact out the money raised (1696,000 in Suniuner
201 9. £577,000 in Summer 20 19). The Santa Paws Christmas appeal was repeated, and Pets at Flotite
custotners were asked to donate the equivaletit of a Christmas dinner (a SOp donation) to a pet iii a rescue.
[he relatively small donation. which could be added to a customer’s shopping total was %en popular and
during the 2S days of the appeal the equivalent of a total of 3.784.000 (2019: 3,3 I 7.000) dinneN dottated.
generating over £ 1.89 mill ion for the Chari t . to engage more colleagues in the appeal - the flindraising
acti’ it sas offered to the Vet Surgeries ifthey w autted to get in’ ol ed. Supported by Gte appointment of’ a
Irustee from within the Vet Group. awareness of the work of the charity has increased Further, ibis was by
far the most successtkil fundruising appeal ever ron by the Charity.
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

REPORT OF THE BOARD OF TRUSTEES (continued)

52 week period ended 26 March 2020

Fundraising

1 lie Pets at Home Foundation (formally Support Adoption For Pets) subscribes to the policies of the
Fondraising Regulator. “hich oversees Ilindraising activity. [he Furidraisiitg Regulator investigates and

here necessary takes appropriate aelion in cases ofpublic concern. Its links with the Fundraising Regulator
and the Institute of Fundraising to improve its standards and ensure its activities meet the expectations of
our supporters and [tic wider public. Full details of the Fundraising Regulator and the codes of our
flindraising practice can be found at i w.fundraisingregulalororg.uk. This Charity is licensed by the
Gambling Coniniission for our lotten and rallies.

Ike Charit is particularl> a\ are of the need to protect and safeguard ulnerlible individuaLs in an of its
lundraising. Our vulnerable persons policy sets out the high standards ne coinnitt to meet, and the Charit
regularl review the policies. procedures and perionnance across our own activities.

Oser the course of this financial ‘ear the Charity received only 2 complaints relating to its fondraising.
hich relaied to the fundraising acti ity undertaken in Pets at Home stores. While it is pleased that this

number is low, it is committed to addressing an)- expression of dissatistaction on [lie part of our supporters.
All complaints are thuroughl investigated, and it aims to resolve them speedily and to the satistaction 01
our supporters. All feedback is used in the review of our fundraising activity and it will continue to adapt
and itiiprove herevcr it idetititilies the opportunity.

[lie Trustees are happy that the processes and procedures around data protection and pr’ tin are robust and
hat t hn are fair. trarisparetit and that a supporter s pre lirences ul t t n tate I> go ide the corn ii un icat iotis they

receive and their relationship nith the organisatiott.

Plans fur [lie Future

As tie approached the end of die littaitcial year. our attentiott was turned to (lie fur reachitig and detastatittg
impact of the Coronaviruts. The pandemic hit the rescue centres hard across the country. Ilie Pets at Ilonie
l’oundatom (formally Support Adoption For Pets) reacted quiekl to this impact. launching an emergency
funding program to help rescues throuch the challenging times, Ihis year it ill see the charity reacting to the
changes in lie rescue sector as a result of the pandenue. tvh cli ale as vet unknon n, mid providing time K
and effective support to resc tie and reborn i ng organ isat ions across the UK.

‘Ike Cliarit has seen a really successful 5-ear ol’a more etTective working relationships with rescues through
the Charity of the Year initiative. This has seen each Pets At Home store t orking ith otme rescue or
reltomn ilig centre throughout tlte ‘ear to raise money and ati areness of the rescue and their rehoming
actis ties in local communities. (he year ahead tuill see the charirv continuing to support local rescues
through this channel and building on the first successful ear of this initiative.

(tie cliarit plans to introduce a simpler and easier on—line application process br rescues seel<immg financial
support. ‘l’he charity believes this t ill rettiose current lengthy processes when applying for hinds and in turn
will hope to see an increase in applications [br fUnds and a reduction in time between the date olapphcation
and a decision being made. [here will also he a focus on [lie grant tbllot up process ott the website allowing
rescues to upload the required informal ion on funds ati arded ensuring our money is used in an appropriale
and timed manner.

One of the maiti opportunities for the charity is the visibility derived from having a presence inside Pets at
I home u hereb the colleagues and custoitiers are a pet loving audience who understand the tiuportance of
helping pets in need lo further drive the charity’ and its ohjecti es for the 3-ears ahead [lie charity changed
its name in August 2020 to ‘‘I he Pets at (Ionic Foundation’ to accelerate the support ftoni Pets at Home and
its key stakeholders. [he re—branding to the new name t ill happeti over the next 6 months.
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

REPORT OF THE BOARD OF TRUSTEES (continued)

52 week period ended 26 March 2020

Plans for the Future (continued)

Covid 19

As we approached the end of’ the financial ear, our attent ion s as turned to the far reaching and dc. asta ing
impact til the (_oronavirus. At the end of March. the UK Goernment deemed Pets at Home an essential
retailer’ recogn is i ng the need to continue to provide the nut ions pets with food and wa Ith care products and
therefore all stores across tire country remained open. At the same time, clear public guidance was issued
on COVID 19 preventable measures and social distancing guidelines. In espouse to this across all stores
restrictions were put iii place to keep colleagues and custoniers sali, one of’ those restrictions was to stop
adoption of pets in order to discourage non -essential customer visits. (Jut adoption pets were cared for and
remained in store tmntil restrictions started to ease and our adoption centres reopened with strict protocols
and safet nwasures at the beginning oliumie.

Throughout tire first fe’v weeks ofcovid 19 and the ‘Lockdow ii period’ we saw first-hand how the pandemic
hit the rescue centres hard across the cou,nrx 1 he Chant’ reacted quickly to this impact. launching an
emergenc hi nd rig prograr n of £400,000 to help resctres t hrom gil the challenging times. 1 Ire ne’vs ot’ tlr is
program was real lv well received ti-om the sector and we were able to support over 100 rescties across the
countr throughout April.

Since April the charity has restructured the grant meetings and the grant criteria. This has meant that the
charity can ticus donating tUnds to help rescues with day to dt rotating of rescues througlt salaries. hoc[
and consumables ofa maximum up to £ 10.000 grant to he awarded to a rescue at a time. [he restructure of
the meetings has meant that the team and the trustees are able to review applications on a monthly basis
enabling elThctive artd tiniels support to rescue and rchoming organisatioris across the UK.

In response to Covid W the charity recognised that the usual summer iumrdraiser would be needed lhr rescues
across the country this year more than ever so ran the ‘Sa e our Rescues’ appeal for Ibur weeks ironi the
heginn i ru of June awarding all the (ii nds out to each Pets at I lome store chosen rescue, breaking away from
the usual ways of working “hereby half the fluids are awarded to the rescue and the other half raised in the
event would he utilised by the grant program. [his was welcome news to many rescues. allo’s ing us to
snppor over 300 rescues iii the heart of local conlitliunitics.

Looking ahead for the sear the out look renia ins trucertain. how ncr. we be I eve now more than ever chat the
charity phivsa crucial role in helping rescues and recue pets in need across he country.

[‘in a ncia I Ret jew

Total incoming resources in the period increased by £36.3 19 to £5,057,987 (2019; £4,971,668). [he
iticrease c;tir be attributed to the success of the Santa Paws Cliristitias appeal and offset by a IhIl iti other
donations throughout the year.

Donations incotne in the period amounted to £3.6 14.332 (2019: £2375. I 14) and Income received front other
trading acti ilies in the period amounted which £347,285 20l9: £9 3.192). The Summer Fundraiser which
raised £696,333 and is md tided in donations replaced the Scratch cards included in trading activities wInch
in 2019 raised £577,374.

[he 2019 aecouttts have been restated to rellect better reporting ot’ fundraising actis ities. Marketing and
promotional costs of £177,943 have ihcrefore been moved from Expenditure on charitable activities to
Expetiditure on raising thuds. ‘[he chants has also restated the 2019 SOFA to ineltmde store office space
donated by Pets at I Ionic for free, this was alued at £241,000.
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

REPORT OF THE BOARD OF TRUSTEES (continued)

52 week period ended 26 March 2020

Financial Re’ iet (continued)

At the end of the reporting period, total unrestricted hinds were £3.396,57l (2019: £2,952,800). Restricted
Funds of £9,097 (2019: nil) related to the money raised during the RSPCA. Scottish SPCA and Cats
Protection lundraising weekends which ha%e yet to be donated to the relevant charity. The total funds of the
charity ‘tere £3,405,668 (2019: £2,952,800) [his increase compared to 201’) is a result of the increased
incoilililu resources along with a sI ight reduction iii grants a’s arded.

The charity continues to hold cash reset’ es of £2,9c2.456 (2019: £2,872,756).

Erincial FundingSpurces

[he principal Fuctding sources lbr the Charity are; donations br pets via the adoption scheme, I’tuidraisi;ig
acik ities u ithin Pets at Flume stores, Veterinar Surgeries. Support t)fhice and Distribution Centres. Cite
increase iii store itindraising includes donations made through: till donations. ‘Rounding Lip’. charit boxes
and bespoke stoic t’undraising and challenge events.

HnaneialSunnQrt to rescues

Grants

[here has been a slight increase in the number oi’ipplicaiions br support, with 120 applications recei’ed in
the period. This year has seen the charit award the largest ever giant to date; II 76,422 to the Woodlands
Animal Sanctuan based in Holmestvood, Southport to build a state oh the art catierv allowing the rescue to
care hbr more cats and kittens s ithin the local area. Another signiticant grain assarded by the charity in the
ear was to the Cats Protect ion ats arding £100,000 towards the det elopnient of the Cat Watch pftuect in

Nottingham md liverpool which aims to iniprot e the tuiderstanding ot the unonned cat population in urban
areas whilst working alongside communities to improve eat wel litre. F I owever. the overall amount donated
fell by £133,422 to £2,691,294 (2019: £2,824,716).

[his ‘ear the charit funded ten bursar places for live rescues to attend the t o-dav Association of Dogs
and Cats 1-lome (A Dun) conference. This enabled the rescues to attend educational sessions to understand
how tile> could iiliprove their hitcilities and help even more pets in need in their rescue centres.

hicv

I’unding is awarded in line ithi the ‘Grant Funding Criteria’ document. although Trustees can use their
discretion to award Funds outside of’ these gtndelines if thes dcciii it appropriate. lhe funding criteria is
reviewed on a regular basis and recommendations made to the Irustees for approt al. Folios ing
contirniation of the criteria the are made publicI aailable on the website and eomnititiicated to all rescues,

All applications are subject to a fohloss up and e aluation process to ensure that grants are used For [lie
purpose for nhieh they scre awarded. For property development projects this includes regular
cmli municati on bets’ een the rescue and the Charity to monitor and keel) updated on (lie progress of the
project.

Grants are a” arded lbr projects or activities s hich has e a direct impact on pet welhitre. (his hroadl falls
under the categories of eterinat bills, boarding fees, vehicles, equipment. property refurbislinient and
construction work. Ihe Charit is also supportive of projects ‘s hich aim to reduce the number of pets coimng
into rescue by neutering stras and owned atiitna[s.
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

REPORT OF THE BOARD OF TRUSTEES (continued)

52 week period ended 26 March 2020

Financial Review (contin Lied)

Grant—Makintz Policy (continued)

In March 2020 the Grant A” arding process was changed due to the impact of Coronavirus. with the latnich
of the emergency grunt programme. [he trustees aI located £400000 of reserves to this programme.
Immediately following the sear end, 106 rescues were supported with £399637 of grant awarded. Funher
to this the structure of the grant meet jugs were changed to in eeL every month allowing the charity to react
quickly to meet the needs olihe rescues more ctThetivel>

Charity of the \‘ear

This sear has seen the first complete ear of Chari tv of the Year in it hit ive, w th 390 rescues being supported
across the country and 05cr £ I .2 mill ion being awarded to the rescues. [his support prograiti has proved a
very etThctive was ofsvorking with charities. aLlowing a rescue centre and store to work in collaboration to
delis er tot ouR lipids for the rescues but also raise awareness in the local coninitinitv of the rescue and the
pets in their care.

I nvestnien t Pol icy

[lie aim is ibr most ottlie ClIarit3’s fluids to he spent in the short term so there are few tinids for long term
utvestiiient. [tntds in excess ol those required for day—to—da> eishi flow are held in a tle\ible interest—hearing
en rren t account

Reserves I’olicv

During the year the Trustees have reviewed (lie reserves policy. [lie polkv noss states that the Charity will
told general reserves sutticient to cover approximately 12 months olrunning costs including administrative

costs. netitering vt,tiehers and adoption pets upkeep and vet hills. Based oil the 2020-2 I budget. this is
estimated to he £ I Jun. [he reserve polics sihl he reviessed even 3 years or earlier il there is a change to
tlte chants s activities.

As at the year end the charity has unrestricted general reserves of £2496.57 I excluding designated funds.
The Chants anticipate using these reseres during the Coronavirus crisis on the Emergency Support Grant
Programme.

Statement oft rustecs’ Respunsiliilities

1 he Chanitvs accounts have keen prepared in accordance with the Statement ot Recommended Practice
applicable to charities preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS In]) (efiectise I January 2015). and with United
K ingdoin (Jeneralls Accepted Accounti ing l’ractice (United K ingdoni Accounting Standards and applicable
law).

law appl cable to ehari Lies in F ngl and. Wales and Scot land requires the Irustees to prepare financial
statements for each financial year which give a trtie and Ihir iesv of the Charity’s hnancial activities during
the year and of its financial position at the end of the sear. In preparing these financial stateitients. tine
lru stees are required to:

• select suitable accottnting policies atid then apply them consistently:

make judgenients and estimates that are reasonable and prudent:

• prepare (he financial statements on the going concern basis unless it is inappropriate to
presunie thttt the Charity will continue itt operation
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

REPORT OF THE BOARD OF TRUSTEES (continued)

52 week period ended 26 March 2020

St;itemerit of trustees’ Responsibilities (continued)

he Irustees are responsible for keeping proper accounting records nhich disclose with reasonable accnrac
at any Lime the financial position of the Charity and which enable them to ensure that the financial statements
comply w lilt the Charities Act 2011. The Irustees are also responsible lbr safeguarding the assets of the
Clwri cv and hence for taking reasonable steps for die prevention and detection of fraud and other
iIICLI I ant ics.

In so fir as the Irustees are aware:

• there is no relevant audit information of which the Chanilvs auditor is tulaware; and

• the Trustees have taken all steps that they ought to have taken to make the use k es aware
of any relevant audit inibnination and to establish that the auditor is aware of that
infornianon.

Signed on hehalioftite board

Mrs L A Stonier
din ii.

t5 October 2t)2t)
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

INDEPENDENT AUDITOR’S REPORT TO THE TRUSTEES OF THE PETS AT
HOME FOUNDATION (FORMALLY SUPPORT ADOPTION FOR PETS)

52 week period ended 26 March 2020

Opinion

We have audited the financial statements of ihe Pets at Home Foundation (flinnallv Support Adoption forPets) for the 52 week period ended 26 March 2020 uhich comprise the statement of Financial activities, thebalance sheet, the statement of cash flows and totes to the financial statements. including a suniinan ofsignificant accounting policies. [lie financial reporting framework that has been applied in their preparationis applicable law and United Kingdom Accounting Standards, including Financial Reporting Standard 102[he Financial Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom Generall>
Accepted Accounting Practice).

In our opinion the financial statements:

• give a irLie and fair view of the stale of tue charity’s afThirs as at 26 March 2020 and of its incoming
resources and applickuloll ul resources. including its income and expenditure for the car then
ended:

• have been propcrl prepared in accordance sttit United Kingdom Generally Accepted AccountingPractice: and

• have been prepared in accordance with tue requirements of the Charities Act 2011.

Ilosis for niiitinn

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) andapplicable an Our responsibilities under those standards are further described iii the Atiditor’srespottsibilities or the audit of tile Unancial statements section of our feport. We ale indcpciideiit of thecharity in accordance with the ethical reqtnrenients that are relevant to our audit of tile financial statementsin the UK. including the ERG’s Ethical Standard, and we have flihhilled our other ethical responsibilities inaccordance with these reqn ircinents. We believe that the audit evidence n e have obtained is suulicient andappropriate to provi ea basis for our opinion.

Conclusions relating to going concern

We have notliiiig to report ill respect of the following matters in relation to shich the lSAs (UK) require tisto rep otto vo LI sv Ii crc

• the trustees use of the oiiig concern basis of accountitlg ill tile preparation of the hiitntcial stateillents
is tot appropriate: or

• the trustees have lot disclosed in tile tinancial statements an’ identitied material uticertainties that ma>
cast significant doubt about the chant> sabilitv to contintie to adopt the going concern basis of
accounting l’or a period of at least tclvc months loin tile date sslten tile financial statetttents ate
authorised Ibr issue.

Outer in furination

The trustees are responsible for the other inforntatiott. [he other inl’orinaticin coiliprises tile inforntatiottincluded ill the annual report. otiter than the tinancial statements and otir auditor’s report thereott. Our
opinion on the financial statements does not cover tile other infortiiatiott :utd ne do not express an> Iiwtw of
assurance concltision thereon.
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

INDEPENDENT AUDITOR’S REPORT TO THE TRUSTEES OF THE PETS AT
HOME FOUNDATION (FORMALLY SUPPORT ADOPTION FOR PETS)

(CONTINUED)

52 week period ended 26 March 2020

Iti collnectioTi nith our audit ot the ticiancial statements, our respottsibilitv is to read the other iTiftinliation
mid, in doing so. consider whether the other iniiwmation is niatenallv inconsistent sith the financial
stutettietils or our kno” ledge obtained iii the audit or otherwise appears to be materially nitsstated. If we
identify such material inconsistencies or apparent material misstatements. ve are reqtttred to detennine
she ther there is’, in user a I misstate’ tie us in the Ii nanc ial statet nen Is or a nmt e ri a I m I ssi at em em ol the oilier
ittiormation, Ii based on the work we ha e performed, we conclude that there is a material tiisstatenient of
this other information, we are required to report that lad.

We have nothing to report iii this regard.

Matters on ii Inch t e arc req uircd to report by cct’ption

We have nothing to report itt respect of lie following itatters in relation to which the Charities (Accounts
and Reports) Regulations 2008 require us to report to on ii. in our opii loll:

• the i,itijritiatiuti given in the financial statcittents is inconsistent iii any materhtl respect ts itli the
trustees’ report: or

• su iticieTit accounting records have nut bee,, kept: or

• the tinancial staterneitts are tiot iii agreement with the accounting records and retunis: or

• we have not received all the inl’onnation and explanations we require or our audit

Responsibilities of trustees

As explained more t’ull- in tlte trustees’ responsihtltties statenietit set out on page 10. the trustees are
responsible for the preparation of the inane al statements and Ilir heins.s satistied that they give a true and
fair vie\\ , and for such internal contro) as the lrnstees determine is necessan to enable the preparation oF
financial statenients that are free from tnaterial misstatement, shether due to fraud or error.

lti preparing the financial statements. the trustees-are respotisihle Fr assessing the charity’s ability to
eontiiiueasagoiitg concerti, disclosing. asopplicablc. iiiatters related to goin colicern and using the going
concern basis of accounting unless the trustees either intend to liquidate the chiarit or to cease operations.
or have no realistic alternative bitt to do so.

Atiditor’s responsibilities for the autiit of the financial StltteIllelIts

We have beent appointed as atiditor under sect ion 14-I of the Charities Act 2011 and report iii accordance
with the Act and relevant regulations made or Inning effect thereunder.

Our objectives are to obtain reasonable assurance about ss hetlter the tinancial statements us a whole ate ti-ce
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opittion. Reasonable assttrance is a high level of assurance, but is not a guarantee that an audit conducted itt
accordance is tb ISAs (UK) ill alwa s detect a material ni isslateinent is hell iL exists. Ni isstatenients can
arise from fraud or error and arc considered material it individually or in the aggregate, they could
reasonably be expected to infltience the economic decisions of users taken on the basis of these Financial
state, a e nt 5- -
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The Pets at Home Foundation (Formally Support Adoption Far
Pets)

INDEPENDENT AUDITOR’S REPORT TO THE TRUSTEES OF THE PETS AT
HOME FOUNDATION (FORMALLY SUPPORT ADOPTION FOR PETS)

(CONTINUED)

52 week period ended 26 March 2020

A lbrtlier description of our responsibilities for the audit ot the financial statentents is located on (lie
Financial Reportitta Council’s scbsite at: svw iv. frc.orgukaudttorsrcsponsibilities. I his description forms
p of our auditors report.

Use of our report

I his report is made soleh to the cIiarit ‘s trustees, as a body, iii accordance ith Part 4 ot the Charities
(Accounts and Reports) Regulations 2008. Our audit work has been nnderiakcn so that we In iLrht state to the
chants trustees those mailers ‘cc arc required to stale to tlieni in au auditor’s report and For no other
purpose. ho the fullest extent pennitted 1w law, we do not accept or assume responsibility’ to anyone other
than the charity and the charity’s trustees as a body, for our audit ork, for this report, or for the opinions
we have Formed.

,euKZLJ°
Crowe U.K. LLP

Statutory Auditor
lie I eN icoti

Mount Street
Slanchester
M2 5N I

Date 15th October 2020
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

STATEMENT OF FINANCIAL ACTIVITIES

52 week period ended 26 March 2020

Total Restated
Restricted nresiricted Funds Total Funds

Funds FLuids 2020 2019

Note £ £ £ £

INCOMING RESORCES
I two me a nil Cfl dow in en is from:
Donations and legacies 2 29.950 3.584.382 3,614,332 2,875,113
Income &om other trading

3 29.876 31 7.509 347,385 913,192activities

Income from charitable activities 4 — I .087.903 1,087,903 1,180,229
Investment income - 8.367 8,367 3,133

loLal income 59.826 4.998.161 5,057.987 4,971,668

RESOURCES EXPENI)I•:l)
Itxpcndi(ure oh:

Costs of raising fluids 5 - 267,028 267,028 312,982
Expenditure on charilable acti’. ties 6 50.729 .1.287.362 4,338,091 4,424,098

Total expenditure 50.729 4,554.300
4,605,119

4737080

Net Income and mo4t.nient of
9.097 443,771 452.868 234,588funds for the year

RECONCILIATION OF
FIJNI)S
loud fLuids brought thrnard — 2.952.800 2,952.800 2.718,2 12

Total funds carried fonanI 14 9.007 3.597.571 3,405,668 2,952,800

The Statement ol Financial Activities includes all gains and losses in the period and iheretore a statement
of total recognised t&ains and losses has not been prepared.

All of the above aniouni s relate to cent liii in acLi it es. In 20 19 all funds are unrestricted.

hue notes on page 18 to 26 Form part of these hnancial statements.
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

BALANCE SHEET

52 week period ended 26 March 2020

2020 2019

Note £ £

CURRENT ASSETS
Debtors 12 628,081 327.513
Cash at bank and iii hand 2.992.456 2,872.756

3.620,537 3.200.269

CURRENT LIAI3ILI’I’IES
Creditors: Ainonirts faIBng due ihiri one ear 13 214,869 247,469

NET CURRENT ASSE1’S 3.405,668 2.952,800

i’O’I’AL ASSETS LESS CURRENt’ LIABILITIES 3.405.668 2,952,800

FUNI)S OF THE CIJARI’I’Y
Unrestricted income hinds 14, 15 3.396.571 2.952.800
Restricted income hinds 14, 15 0.097

-

TOTAL FUNDS 3.405.668 2.952.800

lire notes on mges IS w26 font, purl oi’these liriancial staleilients.

[These tinancial sttflenients were approved by the Hoard ollrustees on 15th October 2020 arid are signed
oil (heir beha ii by:

Sirs LA Stonier
Chair
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

STATEMENT OF CASH FLOWS

52 week period ended 26 March 2020

2020 2019

£ £
Cash flows from operating activities:

Nd cash provided by operating acti ities 111.333 273,053
Cash flow froni investing activities:
Bunk interest incoiiie 8.367 3.133

Change ii) cash & cash equi aldus in the repoi-ting
I I 9.700 276. 186period

Cash & cash eq LI valeluts at tic hegi liii lug ol’ (lie
reporting period 2.872.756 2.596.570

Cash & cash equiaIents at the end of the reporting period 2.992.456 2,872,756

Reconciliation of net movement in funds to net cash flow from operating activities

2020 2019

£ £

Net income for the reportiltu period 452.868 234.588
Adj Usttuients for:
(lncrease)!decrease iii debtors (300.568) 15.552
(l)ecreasc)’increase in creditors (32.600) 26.046
Bank interest income (8,367) (3.133)

Net cash provided b.. opcratinu acti’. ities 111.333 273.053

Analysis of cash & cash equivalents 2020 2019

£ £
Cash iii hand 2.992.456 2.872.756

Reconciliation of net debt

2019 Cashliow 2020
£ £ £

(‘ash iii hand and alt bank 2.872.756 I 19.700 2.992.456

All amounts relate to continhling activities.

[he notes on pages 18 to 26 fonn part ot’these financial stateinenis.
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

NOTES TO THE FINANCIAL STATEMENTS

52 week period ended 26 March 2020

I. Aecoun hag I’olicics

Basis of Accounting

These financial statements have been prepared under the historical cost cotnention oh items recognised
at cost or transact ion va I lie unless otlierw i se stated in the relevant totes to these accounts.

The [inane a I statements have been prepared in accordance Eli the Sta tenieti t of Recoin itended Practice:
Accounting and Reporting h\ Charities preparing their accounts in accordance ‘ith the Financial Reporting
Standard applicable in the UK and Republic of Ireland (FRS 102) issued in March 2018.

Accounting relerence (late

The linancial statements of die cliarit are prepared to the ‘liiursday nearest 1031 March. Accordingly,
these financial statements have been prepared for the 52 seeks ended 26 March 2020 (2019

— 52 weeks
eiided 28 March 2019).

Prepa ration of the a cconn Is on ii going coti cern basis

the charity reported a cash iril1os off 119,700kw the year and hold cash reserves of 1:2.992,456. [he
trustees have assessed the risks to the charity following the (‘orot1a irus crisis given the itiipact on fliotlill

ithin Pets at Home stores and the impact on animal rescues and re—hunting organisations. ‘11w budgets
ere reforccast with different scenarios such as a second Iockdosn and the Irostees are confident that the
charit has sufficient financial resources to continue as a going concern br the foreseeable fLittue.

Income and Endon iiien (5

All incoitie are included iii the Statement ol Financial Acdvities shen; the CItarit is entitled to the
resources; the chari becomes entitled to the resources; and the monetary a inc can be measured ith
sufticient re1iahilit. ‘[he following specific policies are applied Eu particular categories of iliconie:

Donations and legacies are received through donanons and gills and are included, in liii.
in the Statement ot’Financial Activities. Iien receivable.

— Donated services and fitcH ties are included iii the SOFA “hen received at the value of the gill to
the charity pro ided the value of the gift can he ineasuied reliably, Donated services and fitcilitics
that are consuitied immediately are recognised as income with an equivalent amount recognised as
an espetise tinder the appropriate heading in the SOFA.
Ilte prior ear SOFA tas re-stated to include store space and omce space given to the charity for
free from Pet At I [ante of £24 I .01)0, Ike value of services provided Liv volunteers has tiot been
inch tided in these accou its.

- Donated goods are measured at fair ‘.alue tthe aritoutit tbr which the asset could he exchanged)
unless impractical to do so,

— Income from charitable trading activity is accotinted for s lien earned.

— Gill Atd receivable is included in income when there is a valid declaration from the donor. An’
Cull Aid amount recovered on a donation is considered to Lie part of that ilti and is treated as an
addition to the same fund as the initial donation ttnless the donor or the terms of the appeal have
specified otherwise.
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

NOTES TO THE FINANCIAL STATEMENTS (continued)

52 week period ended 26 March 2020

1 Accounting Policies (continued)

Resources Expended

Expenditure is recognised where it is rilore likely titan not (hat there isa legal or cotistructive obligation
comitlitting the charity to pay out resources and the aruotun of the obligation cut’ be measured with
reasonable certu ii is -

— Expenditure on raising Rinds colliprises costs incurred to generate voluntar3 income and 0r
goods sold as part of fundraising trading.

— Expenditure on charitable activities comprises those costs incurred by the Charity iii the delivery
ol its•ac tivities and services to its beneficiaries. It includes both costs that can be allocated directly
to stick activittes and those costs ofan indirect nature which are necessary to support them Is also
includes go’eriiance costs ‘hicb comprise audit kes, Gambling Commission lees, bank charges
tn d Irtistec expenses

— During the year the charity reclassified some of its expenditure between expenditure tin raisiiit
fluids and expenditures on charitable activities. Subsequently has restated its prior year
coItiparati es.

— \\ here the charit gives a grant wiLl, conditions Icr IL pa nuent being a specific in el of service or
otniptit to be provided, such grants are only recognised in the SoFA once tIre recipient ol’tl,e grant
has provided the specilied service or output. Where there arc no conditions attaching to the grant
tltal enables the donor charity to realistically avoid the commitment, a liahilit 11w the CLIII funding
obligation must he recognised.

\ location or support costs

Supponi costs are those ftmncnons that assist the work of the charit bul do 1101 direeth tnndertake charitable
activities. Support costs include hack office costs, finance, stall’ costs and governance costs which support
the Charity’s activities. Ihese costs have been allocated between cost of raising fluids and expenditure on
charitable activities. the bases ott wl,icft stipport costs have been allocated are set out irn note 7.

Cash at batik and in hand

Cash at bank and cash in hand includes cash and short term highly liquid insesimemnts with a short maturity
oItliree iiionitlis or less from the date of acquisition or opening of the deposit or similar account.

(‘reditors and pro’ isions

Creditors and provisions are recognised where tite eltarit> has a present obligation resultittg from a past
event that will probably result in the transl1w of Itnnds to a third parts and the amount dtte to settle the
obligation cart be measured ur estimated reliably. Creditors and pro’ isions are normally recognised at their
settlement amotini alier allowing for any trade discounts due.
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

NOTES TO THE FINANCIAL STATEMENTS (continued)

52 week period ended 26 March 2020

I Accounting Policies (continued)

Fund Accotititing

Linrestricted tUcids are available tbr use, at cite discretion of the Irustees. iii turtherance of the general
objectises of the Charity. Designated funds ate unrestricted funds ot the chant which the trustees have
decided at their discretion to set aside to use for a specific purpose. Restricted funds arc donations vIueh
the donor has specified are to he solely used fur particular areas ci the ChaHt ‘s work or for specific
projects being undertaken by the Chant>

laxittion

As a Charity, [lie Pets at I-Ionic lotiridation (Ibrniallv Support Adoption I-or Pets) is exempt flout tax on
income and gains fulling wiihin Part II Corporation lax Act 2010 or s256 of the Taxalion ofulnirge;ible
Gains Act 1992 to tIme extent that these are applied to its charitable objects. No tax charges have arisen in
the Cliarit

[he Charity is registered fur Value Added Tax (VA F). As a result of this. input tax hecunc recoverable on
taxable purchases and output tax became chargeable on sales ol taxable goods.

Critical accotititimig jtidgetitents arid hey sources of esti tuition uncertainty

In the application ot the eiititvSaccoiintmmi policies which are described on pagms IX to 20. the Irustees are
required to niakejudgments, estitnates and assumptions about the carrying value of assets and liabilities that
are not readil; apparent Ironi other sotirces. Ihe estimates and underlying assumpfons are based on
Instopical experience and oilier ihctors that are considered to be relevant. Actual results urn> differ front
these estimates.

[lie estimates and underlying assumptions are reviewed on an oil—going basis. Res isions to acct,tiiltimH
estimates are recognised in the period iii which the esti nate is revised if the revisiom taifects omil that period
or in the period of the revision and fittire periods iltite rex iston af ects the current and future periods.

In the ie S (1 ft he 1 rttstees. no assu ‘up t ions c oncenjin the future or e st i in at ion unc cit a inn nec tine asset S
and liabilities at the balance sheet date arc likely to result itt a material adjtmstmcnt to their earning ailiounts
in the next financial year.

2 Doni t 1311% and legacies Restated

2020 2019

£ £

Donation in Pets at [lottie stores. Support Office and National
Distribution Centres 3,042,546 2.280019
Store space, food and bedding donations br adoption animals 536,598 537.781
Online donations 35,388 48,314

3.614.332 2.875.114

Ihe income front donations at Pets at Home stores includes £29,950 was restricted (201’): Nil) amid
£3,012,396 unrestricted (2019: £2,289,019).
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

NOTES TO THE FINANCIAL STATEMENTS (continued)

52 week period ended 26 March 2020

3 Other trading activities

2020 2019

£ £
Contribution from sales of merchandise in Pets at Home stores 2 10.343 2 16.973
Scratch card / Raffle ilicoinc

- 577,374
Louerv income 157.042 118.815

347.585 913,192

The incoiiie from saks ol’ merchandise in Pets at I Ionic stores includes £29,876 as restricted
(2019: Nil) and £ 180.467 unrestricted (2019: £216,073).

4 I ri coin e Ito in C ha i-liable Activities

2020 2019

£ £
Donations received for adoption animals 988.552 1.1)27,579
Gill aid on donai io is 99.351 152,650

1,087.903 I. 80.229

be income is all unrestricted

$ I’:xjiendture on raisilig funds

Restated
2020 2019

£ £
Louer priies 53.OOfl 52.675
.otterv costs 7,887 11,464

Cost of goods sold 10,860 70.900
Marketing and promotion costs I 77. 197 168.565
Other iuiidraising costs C 6,034 7,870
Fundraising governance costN 2,050 1.508

267.028 312,982
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

NOTES TO THE FINANCIAL STATEMENTS (continued)

52 week period ended 26 March 2020

6 Aria’ sis Expenditure on cIiariIahIeactiities
(;rant Adoption
giving centre costs Resti, led

activities 2020 2019

£ £
Gratils (see note 8) 2.691294 - 2.691.294 2.824.716
Neutering vouchers

- 313.611 313.61 I 343,445
Cost of upkeep olAdoplion animals - 606.598 606.508 537.781
Vet bills fbi- Adoption animals - 210.777 210.777 264,962
Suppoti costs (see note 7) 330.982 65.490 406,472 445,051
(joventance costs (see note 7) 12.893 6.446 19.339 8.143

3.035,169 1,302,922 4.338.091 4,424,098

G null iii the year iliciLides £50729 “is restricted (20 19: £itit and £2,640,565 %as unrestricted (201’):
£2,824.7 16).

7 Analysis ofgovern;incc and support costs
General Governance
support Rest a ted

costs 2020 2019

£ £
Wages a’id expenses 324.585 - 324.585 251.055
Marketing and promotion costs 130,124 — 130,124 106.431
Website maintenance and development 17.661 — 17.661 59.774
Accountancy 19.833 - 19.833 24,000
General expenses 4.269 . 4.269 3,79!
Legal tees

- 8,400 8,400
Audit fees

- 10.190 10.190 6.820
Ikink fees 749 749 1.323

.19647’ 19.339 515.811 455.194

Support costs and governance cost are allocated to charitable expendimure based on colleague mime.
Ibis has been estimated as zs o thirds on grant project and one third on adoption centres
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The Pets at Home Foundation (Formally Support Adoption For
Pets)

NOTES TO THE FINANCIAL STATEMENTS (continued)

52 week period ended 26 March 2020

8 Analysis of Grants nnd Financial Support over £lt),000 front unrestricted funds
Grants a rid Fitnincia I

Support to
inst it ut ions

£
Wood lands Animal Sanctuan 176.422
Cats l’roiection 100,000
RSPCA Hull and East Riding Branch 100,000
Borders Pet Rescue 95,000
Freshtields Animal Rescue 55,644
Benvardin Animal Rescue Kennels 43,966
Appledo” n Rescue & Reliorninu Kennels 36,460
Cats Protection 51.587
Angels SinaI I l’aws Dog Rescue 30.000
RSPCA Blackpool and North Lanes Branch 20,000
RSI’CA South Cotswolds (Cotswolds Dcms and Cats Itonsel 20.000
Animals in Need 20.000
Yorkshire Cat Rescue 20,000
Second Chance Animal Rescue 20.000
West Yorkshire Dog Rescue 20.000
F-tugs foundation 20.000
Spaniel Aid UK 20.000
Sihes and Sled Dogs Husky Welfare 20.000
(ieIinII1 Shepherd Rescue Llitcn 20.000
Cats itt Distress 20,000
Forever I founds I’rust 20,000
RSPCA Manchester and Sulkird Branch 18,037
Moorlauds Dog Rescue 18.000
Cats Protect ion Rochdale 17.940
Ii Dunes Rescue 15.333
rit Cat Shelter 5.161
RSI’CA Durham and District 15.000
Grirtshill Animal Rescue 15.000
Friends ol’ Ferals 15.000
RS PCA York and HalTogate 15.000
RSPCA \Iiddlese.x North West and South I lertfordshirc 15.000
Birch [-till Dog Rescue 15,000
Scottish SI’CA 4,845
North Devon Animal Ainhulamice 14,000
RSPCA I fillingdon, Slough. Windsor, Kingston & District Branch 14,000
K9 Focus 3,975
RSPCA Canterbury 13.732
Rain Rescue 13.000
North Norfolk Cats Lifeline I’rust 12.777
Lothian Cat Rescue 12.280
Hpsotn Canine Rescue 12,191
lag Pet Rescue 12,000
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8 Analysis of Grants and Financial Support over £10,000 froni
unrestricted funds (continued)

Grants and Financial
Support to
institutions

Beloved Rabbits 12.000
RSPCA Crewe 11,000
Redditch Cat Rescue 10.968
RSPCA 10330
The Animal House Rescue 10,582
German Shepherd Rescue South 10,000
Team Poundie 10000
Society For Abandoned Animals 10.000
Bulldog Rescue and Rehoming UK 10.000
Happy Stafuie Rescue 10,000
Grants <D0,000 1.339.964

2,691,294

9 Colleague Costs and Emoluments

The Charity is managed by4 full time and I part lime colleagues (2019: same) all of whom are employees
of Pets at Home and were seconded to the charity during the period. Salary costs for these administrators,
who work exclusively for the Chariw, are paid by Pets at Home and recharged to the Charity. The costs are
disclosed in Note 7. Colleague costs include colleague incentive schemes, and management and support
services as disclosed in note II. All other employee costs relating to other volunteers were incurred by Pets
at Home.

10 Auditor’s Remuneration

Amounts receivable by the company’s auditor in respect of the audit of Ihese financial statements is £10,190
(2019: £4,300)

11 Trustee Remuneration and Related Party Transactions

Trustees did not receive any expenses in the period (2019: £nil). No Trustees received any remuneration
during the period or previous period.

Income received from Pets at Home is disclosed in notes 2 and 3. Amounts due from or to Pets at Home are
disclosed in note 12. Five of the Trustees of the Charity were also employees of Pets at Home Group during
the period. Mrs F Stonier is the Chief People and Culture Officer. Mr G Lingwood is the Transformation
Director, MrA Bates is the Director of Supply and Merchandising. Mrs C Gavin is the Director of Private
Brands and Innovation and Mrs C Curtis is Head of Talent for the Vet Group. All other Trustees are
independent Trustees on the Board.

D Laurence is a Trustee of the Charity. During the year the Charity purchased goods and services to the
value of £69,927 (2019: £34,224) from Henderson Grime and Associates Limited, a Company in which D
Laurence is a Director.
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12 Debtors

2020 2019

£ £
Amounts due from Pets at [Ionic 3 14.359 30.922
(Jilt Aid receivaMe 298.008 283.63 I
Other Debtors 15.714 12,960

628.081 327.513

13 Crediturs due within one en r

2021) 2019

£ £
Trade creditors 4,800 -

Credit card
-

VAT 4.793 7,714
Other creditors 2(15.241 239.755

214.869 247.469

14 Analysk of net tissvts bctn ciii funds

Res nc ted Unrestricted Total
Ftutds Fu ids Funds
2020 2020 2020

£ £ £
Current assets 9.097 3.611.440 3.620.537
(urreiti liabilities

— (214.869) (2 14.869)

9.097 3,396,571 3.405.668
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52 week period ended 26 March 2020

IS Analysis of Charitable Funds

lund balance Incoming Otitgoiiig Fund balance
2010 resources resources Iransfers 2020

£ £ £ £ £
Restricted funds

Charity “eckend
- 59.826 50.72’) - 9.097

Total resiricted funds - 59,826 50729
- 9.097

Unrcsrieted lurid

General reserves 2.952800 4.998.161 4.554.390 (900.O0 2.496.571
Large hu Id fund

— —
— 500.000 500.000

CDVII) eniergcncy
grants futid

- -
- 400,000 400.000

local Unresiricted hinds 2,952.800 4.998,161 -1,554.390 - 5.306.571

Total 2,952,801) 5.057,987 1.605.119 - 3.405,668

Flie restricted mid related to income raised (11111112 RSI’CA. Scottish SPCA and Cats Protection ‘eekeiids
and branded cuerehattdise sold on behalf of these charities. The expenditure is the subsequent donation to
these chant cs.
During the year the trustees dec ded a I locate part of Iii is general reser es to luii ding a large—scale in lid
project grant for a rescue centre.
Due w the Coronasirtis crisis, iii March 2020 the Iruscee decided to set aside initially £400,000 to help
rescues lacing cashtlon issues following the government lockdossn. This Was spent in the lirsi flso weeks
iii April 2020. Vol low ilig the year end the grant program lie was changed away from capital projects to
reflect the urgent needs of animal rescues.

16 Cotumitnients

[he Charity does not have an> material conitnitnients which are not accrued within the statenient ollinancial
position at rite period etid dae.
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