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Front cover – Resident, Raymond Henderson, winner of the sunflower growing competition – September 2019 
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CHAIRPERSON’S 2019/2020 REPORT  

 
 
The Covid-19 pandemic has shone a light on the challenges care homes face and has exposed the 
vulnerabilities of an underfunded sector.   
 
We are very aware that the users of our services are at higher risk of developing serious 
complications from Covid-19 and we quickly introduced strategies in March 2020 to reduce the risk 
of any user of our service from contracting the virus.  This was quite difficult as there were 
significant difficulties in acquiring sufficient personal protective equipment at that time.    
 
We are most grateful to Woodlands staff; they have worked incredibly hard and have risked their 
own health to ensure that the service continued to run smoothly.  The dedication and 
commitment of our staff shows no bounds and moving forward into our 75th year, this will be a 
key factor in supporting the organisation’s ability to manage through the challenges ahead.   
 
At this stage it is difficult to assess the full impact of the Covid-19 pandemic on the long-term 
future and activities of the organisation.  We are in the process of reviewing future plans and 
developing risk assessments specific to Covid-19 and we hope that once we are through the 
pandemic that strategies will be put into place to secure longer term reforms to social care. 
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                     MANAGER’S 2019/2020 REPORT 
 
 
This year, faced with COVID-19 in March 2020, the Woodlands went into lockdown with advice 
from Government and Public Health experts.  
 
Usual activities such as socialising and eating together were halted and social distancing 
introduced.  
  
Residents who were not aware of what was happening and didn’t understand why family faces 
had disappeared had their lives turned upside down. Critical routines which give a pattern of 
familiarity and comfort were upended.  Activities to stimulate and keep both physical and mental 
capacity going were reduced or simply disappeared such as ‘Singing for Pleasure’ or ‘Book Club’ as 
staff struggled to deal with meeting care needs of others and changes to routine. Social interaction 
and compassion from staff was hidden behind scary and faceless PPE.    
 
Staff struggled with those whose dementia meant they were unable to remain in their rooms. For 
those residents masks and face shields have been simply terrifying and their behaviour has 
sometimes become challenging in all the confusion.  
 
It is difficult to conceive what life must feel like for our Residents with dementia in our care home 
today. It must be frightening and I cannot imagine how disempowered and frustrated care staff 
feel not being able to do what they want to do, to touch and to soothe.  
 
The senior team have urgently been trying to find a better balance between infection control and 
the enabling of life. Woodlands staff have been working hard to lessen the impact of isolation. 
Video calling family members has been facilitated and encouraged as a phone call or a video call 
can help decrease anxiety, feelings of loneliness and provide much needed reassurance that loved 
ones are safe.  
  
 
 
 
 
 
 
 
 
Bev Price  
 
 
 
 
 
           



 
FINANCE MANAGER’S 2019/2020 REPORT 

The Home  
 
An occupancy rate of 98.4% was achieved for the home in 2019/2020 this was mainly due to a well 
organised home admission system.   
 
Heavy rain caused widespread disruption in England during the week commencing 10th June 2019 
and management first became aware that the cellar had flooded on 12th/13th June. The drain 
directly outside the cellar had blocked up and the problem was traced to a section of collapsed 
drain; this together with a soft blockage in a pipe caused the flood in the cellar.      Insurers settled 
the work in relation to the collapsed drain and in order to mitigate the risk against any further 
floods in that area, Finance & Operations committee authorised the installation of a submersible 
pump in the cellar.  The pump will activate when a certain level of water is reached and pump it 
out to a pipe away from the area.  
 
Unexpected major electrical work was required to ensure the home remained safe.  Armoured 
cable was fitted to replace the cabling carrying power to the maintenance shed.  Extra sockets and 
an RCBO board were fitted to the self-contained flat above the Spinney unit and the TV lounge, 
two external floodlights and a bedroom were re-wired.   
 
In May 2019 pagers were introduced for all care staff to use in order that the call alarm system 
could be silenced. The pagers vibrate and make a low sound to alert staff that assistance is 
required,  this has created a much more tranquil environment within the home.   
 
Towards the end of the financial year the Covid-19 pandemic had a drastic impact on global 
financial markets.    The organisation’s long-term investments were adversely affected and 
unfortunately several investments within the Woodlands portfolio had reduced significantly in 
value when revalued at the end of March.  
 
 
The Paddock  
 
There were four tenancy changes during the year and a wet room with low level shower was fitted 
to one of the flats when it became vacant.  Wet rooms are now installed in 13 of the 25 flats.   
External lighting was improved in the autumn with the installation of 8 LED floodlights.  Tenants 
were very happy with the improvements and additional seating for the common room was 
purchased to accommodate the growing number of couples within the scheme.  
 
Tenants enjoyed a tea party in the common room on Sunday 29th September 2019 to celebrate 40 
years of the Paddock which was officially opened by the CEO of the Housing Corporation on 29th 
September 1979.     
 
Andrea Mason 
 
 
 
 



   
STATEMENT OF COMPREHENSIVE INCOME                      
FOR THE YEAR ENDED 31st MARCH 2020 

  

   
   
 2020 2019 

 £ £ 
   
   
TURNOVER 1,678,655 1,647,364 

   
Operating costs (1,675,683) (1,645,783) 

   
   
OPERATING SURPLUS 2,972 1,581 
   

   
Finance income 8,566 8,347 
Interest payable and financing costs  (9,178) (9,697) 
Changes in fair value of investments            (14,340) 8,172 

   
TOTAL  COMPREHENSIVE INCOME FOR THE YEAR (11,980) 8,403 
 
 
 
Accounts Audited by Beever & Struthers  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



STATEMENT OF FINANCIAL POSITION                                       
FOR THE YEAR ENDED 31st MARCH 2020 

   

 2020 2019  
 £ £  

FIXED ASSETS    
Housing properties – cost less depreciation 1,301,567 1,341,603  
Other property, plant & equipment 103,380 108,986  
Investment property 125,000 125,000  
Investments 291,683 300,415  

    
 1,821,630 1,876,004  

    
CURRENT ASSETS    
Inventories 6,956 5,549  
Debtors 65,513 50,160  
Cash and cash equivalents 122,418 112,154  

 194,887 167,863  
    

CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR (94,832) (93,028)  
    

NET CURRENT ASSETS 100,055 74,835  
    

TOTAL ASSETS LESS CURRENT LIABILITIES 1,921,685 1,950,839  
    

    
    
CREDITORS: AMOUNTS FALLING DUE AFTER MORE THAN ONE 
YEAR 

(477,919) (495,094)  

    
 1,443,766 1,455,745  
RESERVES    
Restricted reserves 569,954 575,728  
Revenue reserves 873,812 880,017  

    
 1,443,766 1,455,745  

    
    
 
Accounts Audited by Beever & Struthers  
 

 
 
 

 
 
 

Back Page -  Residents Anthony & Beryl Zeal celebrating their 64th wedding anniversary – September 2019 
 
 
 
 



 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 

Woodlands Quaker Home & Sheltered Housing for Older People 
 

434 Penn Road, Penn, Wolverhampton, WV4 4DH 
Telephone: 01902 341 203 

Fax: 01902 337 302 
email:woodlandsquaker@btconnect.com 
Web: www.woodlandsquakerhome.org 
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