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CITY 6 EAST LONDON BEREAVEMENT SERVICE

TRUSTEES' REPORT

FOR THE YEAR ENDED 31ST MARCH 2020

The TruSteeS preSent their repOrt and aCCOunta far the year ended 31u MarCh 2020. The aCCaunta haVe been
prepared in accordance with the accounting polldes set out In note 1 to the accounts end comply with the

Constitution and applicable law.

STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing document

The trust was formed through a dedaratlon of trust dated 18 September 1997. It was registered as a Charitable

Incorporated organisation (clo) on 20n october 2016 under chariiy number 1169797, formally s charity registered

under charity number 1071282.

How the service was founded

City and East London Bereavement Service was originally founded in 1884 by Dr Colin Murray Parkes, O.B.E., who

is an intemationaby renowned aspen in the care of the bereaved and who worked as a Consultant Psychiatrist in

Tower Hamlets for many years.

Appointment of Tmatees

The Board of Trustees has power to appoint additianal Trustees as it cansiders fit to do so.

The Trustees in aflice in the year are set out on page 6. The Trustees have no beneficial Interest In the organisation

other than as members.

Organlsadon

'The Trustees meet regularly in order to manage the affairs af the charity. Day to day running of the charity Is the

responsibility of ihe diredor wha manages the staff and reporis directly to the Board of Trustees.

Charity Staff:

Director —Sheridan Parsons

Counselling Coordinator —Amy Westwick (until February 2019)

Sessional Workers and Supervisors (part-time) —Trish Blundell, Marcia Haley, Christina Fraserdanes (from January

2020)

Volunteem

Our Volunteer Counsellors deliver the vast majority of the one-to-one counselling sessions. Each of our 8 Volunteer

Counsellor commits to offer counselling far up ta 3 dients per week.

Over the course of this year this equates to Just over 1000 hours of counselling sessions that were offered to clients.

All our Volunteer Counsellors attend dinical supanrision as part of their role within the organisation. Therefore, all

Volunteer Counsellors give at least four hours per week of their time. They are there to support bereaved people at

whet can be the most digicult time in their lives.

We adively recruit Volunteer Counsellors from the lacal area as we believe that they can be a mare effective link ta

the community and understand tha needs of local groups. We also have a number of counsellors who speak more

than one language so we are able to provide counselling in a number of different languages, without the need for

Interpreters.

our volunteer counsellors are professional, thoughtful, and hardworking and we wish to thank them as for their

support over the past year. Without their commitment we would not be able to deliver the senrices we do.



CITY & EAST LONDON BEREAVEMENT SERVICE

TRUSTEES' REPORT (Cont/d)

FOR THE YEAR ENDED 31STMARCH 2020

Public Benefit statement

In shaping our objectives for the year and planning our acuvlties, the trustees have considered the charity
Commission's guidance on public benefit, induding the guidance 'public benefit running a charity fpD2). The
achievements and acthrities above demonstrate the pub'ic benefit arising through the Charity's acfivifies.

OBJECTIVES AND ACTn/ITIES

The objects of The city & East London Bereavement service are the refief of those who are psychologicefiy,
emotionafiy or otherwise distressed by death or terminal illness In the London Borough of Tower Hamlets, induding

patients of the Barts Health NHS Trust.

Speclafist Bereavement Care for Tower Hamlets

We are the only specialist bereavement counselling service in Tower Hamlets. 25% of the dients who access the
service do so because of a sudden or traumatic loss, for example:

~ the death of a child
~ unexpected or untimely deaths
~ deaths due to car crash, murder or suidde.

There continues to be a trend of clients presenting with more complex needs. This is parfiy due to inueased
pressure on other statutory services end longer waiting times, snd partly dus to the complexity and contextual

fauors of dients' grief.

Whatever the cause ot their bereavement, many of the people who access support and counselling ere in enormous

distress, and struggling to cope with day to day life. Many reported an increase in their own physical fil-health

problems. There can be a marked increase in their use of alcohol, tobacco and non-prescdpfion drugs. They are
also likely to be receiving some form of medicafion for depression, anxiety end/or panic attacks, stress or poor

sleeping, seeing other specialist health senrices snd v/siting their GP more often. As counselling progresses we

expect to see a reduckon in afi of these areas of concern.

Many of the people referred to us are experiencing social isolation. This may be as they became older, or because
family members and Mends are dispersed end they don'I have support dose by. Equally they may feel that no one
understands and they are finding it hard to Interact with others.

What we offer to the community

We continue to offer counselling sa/vices:

1:1Counselgng

One to one counselling sessions aocount for the majority of sessions we deliver. Clients are aged tfi or over, and

live in Tower Hamlets or the surrounding area. Clients can either access up to t2 sessions of free counsefiing if the

death occurred in the Barts Health NHS Trust or via the self.funded route. If self-funding, dients can access up to 24
sessions. Sessions are offered on a sliding scale based on income.

Pm-Bereavement Counseglng

We also provide pre-bereavement counselling to a range of diants with family or friends with life-limiting filnesses.

Couples Counselling for Bereaved Pamnts

This service offers bereaved couples fite oppodunkY to meet with a counsellor who can suppoA them following the

death of their child. The counssfiing provides an opportungy to talk about the circumstances of the child's death, the

impact grief is having on them indlviduafiy and In their relationship. Depending on the age of the child who has

passed away, the counselling may also focus on any anxlefiies they might have about having another child.



CITY Sr EAST LONDON BEREAVEMENT SERVICE

TRUSTEES' REPORT (Cont/d)

FOR THE YEAR ENDED 31ST MARCH 2020

Early Bereavement Support Service

Given the number of referrals the service wss receiving in the very early weeks and months efler the bereavement,
this year we have developed a new service called The Early Bereavement supporL we were aware that many
people were being referred, or refening themselves to the service within the first few weeks or months following their
bereavement. It is recognised that starting counsefiing too early can Interfere with the natural process of grief and
the type of support required at this time is different. The Early Bereavement Support and offers a psychoeducational
approach. It is more fiexible, so it may be a one-off session, It may be two or three sessions spread over a few
months. Some of the issues that dients have been supported on indude:

o Going back to work
o Talking to children to understand and support their grief
o Practicai tasks following the death and managing these
o Managing family dynamics

Advice and Consultancy to Local Professionals
We have seen an increase in those seeking advice and making referrals from statutory services such as Sodal
Care. Community Mental Health teams. where these are not appropriate referrals for celbs, slgnposting Information
for other services is given.

Networking and Partnetahlp

We have greatly benefited from working with the following groups as they continue to think about how best to meet
the needs of bereaved people that they serve:

St Joseph's Hospice; The Carers Centre Tower Hamlets; Tower Herniate Social Care; The Bereavement Committee
at Darts Health NHS Trust; The Volunteers Centre Tower Hamlets; Cruse; Mind; Compass Wegbelng; Down to Earth
Project (Quaker Social Acbon); Crossroads Counselling.

Training

We have developed a range of trainings which have been attended by our Volunteer Counsellors and external
therapists. These build on our specialist knowledge and include topics such as Working with Parents following still
birth, miscamage and death and Supporting dients through Trauma.

ACHIEVEMENTS AND PERFORIIIIANCE

Opemting without NNS East London Trust funding

The Trustees are especially pleased that we have continued to operate service through such a significant change.
This was the first full year of operating without a grant from NHS East London Trust.

This was achieved through signilicant changes to the delivery of the service that included:

~ Revision to contractual relationships and working hours for key staff.
~ Changes to the premises we deliver counselling to our dients, and changes to administration staff and

support for initial assessments.
We had to reduce the number of volunteer counsellors from 19 to 8, given our reduced budgeted income by
about 85'A in real terms from 20(8. (The 2019 accounts still included some funding overhang for NHS East
London Trust. )

~ That we have managed to maintain reserves at a similar level is a testament to the effoA by our team and
the hard decisions that have been taken.

The Trustees are also aware that this comes at a cost for the local community, with diminished counsefiing slots and
longer waifing times given our reduced funding. Please see the The sedicn on future development section that
outlines how we are looking to address some of these issues in the longer term.
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This year we have developed the fofiowing new services:

Fundralslng

o This year we have sought to confir the funding arrangements to secure the futum of the organlsatlon.
o Ultimately this has meant we have diversified our funding streams and introduced a self-funded pathway
o We were extremely fortunate to have 5 runners running for CELBS In the London Marathon
o Ws have held a quiz night.
o We are extremely grateful to The Marte Celeste Sarnsrttsn Society who have continued to provide a grant that

aficws us to continue to ofier free sessions to those whose loved ones have died at Ihe Royal London
Hospital.

The main activities during 201fif20:

Over the year, Celbs has continued to deliver a spedafist, responsive and much needed service to the local
community. We have seen a consistent demand for our service, and as this report indudes the beginning If gm
Covid-19 pandemic, we have seen unprecedented demand for our service. The number of Volunteer Counsellors
has remained consistent over the year. We have made the transition to oifwing afi sessions remotely as a result of
the pandemic, either via telephone or Zoom. This induded supervision session for the Volunteer Counsefiom. This
was no small undertaking and involved liaising with training institutions, as well as ensuring that the Volunteer
Counsellors felt enabled and supported delivering sessions this way. Most importanfiy the high quality of the
therapeutic senrices has not diminished. Ws consistently receive very poslfive feedback from dients.

Service Developments during 2019 2020

Many of our dients report that it is hard to solely rely on family and Mends during their grief. For some, this support
is not available to them. This has been even more acute due to the restricbons of ths pandemic. Given the
restrictions on funerals this has also impacted on how dients grieve. We anticipate seeing more complex grief
reacfions over fims. For many of our disnts having someone they can talk to, share their feelings and emofions,
knowing this is without judgment and confidential Is In itself hugely beneficial. Having a safe space to talk about the
arcumstances of the death, to reflect on dsy to day life in the context of grief and to help the dient adjust to their
future is the framework for the counselling sessions. Self care is an important aspect of the counseging.

We would anticipate that they see the dient's visits to the GP reduce over the coming months as a result of
accessing counselling. We are also aware that disnts report being able to manage day to day fife more ca&if, return
to work, reduce or cease taking medicafion for anxiety, depression and sleep as a result of accessing counselling.

Our website has been updated and redssigned over this year.

we are delighted that our organisatlon accreditation with the Brtfish Assodation of Counsefiing and psychotherapy
was successful for a further 5 years until July 2024.

FUTURE PLANS AND DEVELOPNIENTS

~ To develop our funding streams, induding long term funding. This will also Include being responsive to new
funding opportunities due to the pandemic.

~ To look at sustained funding to allow us to develop our infrastructure and to grow the ssnrice as dient demand
confinuss to Increase

~ To look at opportunities to partner with other organisations and seek funding for paid counsefiors to support
these services.

~ This indudes exploring opportunifies to deliver some of our services from the Bromley by Bow Centre more
generally.

~ Estabfish a plan for accelerafing access to the service by those, unable to access it through virtual means
during the COVIO pandemic.

SUMMARY 0 CONCLUSION

The Trustees are espedafiy pleased that we have confinued to operate the service through such a significan
change and continue to deliver public benefit lo those who wish to access the service.
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Over the year we have embedded our services to ensure that we continue to offer professional, specialist and timely
bereavement counselling to the residents of Tower Hamlets and the surrounding area. The senricss we offer ensure
that at different times during their period of grief, iriients sre able to access appropriate supporL

Our governance structure!s open and transparent, working triosely with the range of staksholders during both a
signNcsnt change for the charity and the wider community, in addition to the COVID pandemic.

We' ve also had s number of dients come to us finding it extremely diflicult to access Bereavement counselling
services through regular NHS pathways. Please also note that we provide training to the local community to help
with the appropriate signposting to our service.

Given the resources available to us we continue lo offer Incredible value to the local community. But with increased
funding we would be able to even otter better value. Serving our clients In 9 timely manner and through a wider
range of means.

We confinue to reosive excellent feedback from our clients who are appredative of the professional and
compassionate approach they experience. This has also been externally validated by the BACP this year.

The chsrtty is in a good position to embed practices and procedures and to develop the range of services we offer to
strengthen what we are able to offer the residents of Tower Hamlets.

We would like to thank everyone Involved In the continuing success of CELBS, from our team of Trustees to our
committed staff, supenrisors and volunteers who provide a vital service for the bereaved residents of the City and
East London.

FINANCIAL REVIEW

The Statement of Finantrial Adlvities showed a net deficit of 85,470 (2019 —Surplus- 93,225) for the year and
reserves stand at 831,533 (2019-837,003).

Funding

We wish to thank the following organisaticns that have given us financial support this year:

~ The Marie Celeste Samaritan Society

Thank you also to the many dients snd supporters of Celbs who have kindly given us donations.

COVID-1 9 IMPACT

Whilst the pandemic was only just starting at the end of this reporting year, it has had a profound impact on how we
operate, We initially dosed the service from 13th March 2020 for 10 weeks.

When we reopened we implemented:

~ Virtual channels to deliver our services, with appropriate training on various communication tools to our staff,
Supervisors and VCs

~ Revised safeguarding measures and management of dient notes and paperwork
~ We continue to be sbkt to do Initial assessments within 2 weeks (having cleared our waitlist at reopening),

however, walt times for counselling have gone up to nearly 4 months and we continue to sse significant

demand.

These new measures work for 88N of our Niente, however, there a number of dients who eilher don't have access
to appropriate hard/software, don't have the abilky to independently use that hard/software, or don't have a quiet
space to be able to take 50 minutes for a 50-minute counselling session on a regular basis.
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Risk Management

The Board of Trustees has considered the major risks to which the charity is exposed and has reviewed these risks

and established systems and procedures to manage them. A risk assessment is conducted annually at the February

meeting to. review the major risks faced by the charity snd to ensure that the trustees (acting as directors of the

charitable company) have s sound knowledge of the charity and are in an informed position regarding Its operations.

Reserves Pogcy

It is the policy of the Trustees to maintain reserves at s suflident level to enable ackvilles in the medium term,

Reserves are at a level to guarantee the continuation of acgviges despite any unexpected shortfalls In Income.

The level of unrestricted reserves as at 31" March 2020, was 531,533, which represents approximatelY seven

months running costs. The Trustees sre aware of the need to increase the level of reserves.

REFERENCE AND ADMINISTRATIVE DETAILS

Trustees
Kate Phillips
David Flood
Polly Fitch
Catherine Tollington

Senior Management: Sheridan Parsons —Director

Chsrity Number. 1159797

Registered Ofbce: St Margarefs House, 15 Old Ford Road, Bethnal Green, London E29PL

Independent Examiner: David Tsny —Chartered Accountant
Ramon Lee Ltd. 93 Tabemade Street. London EC2A 4BA

Bankerat CAF Bank Limited, 25 Kings Hill Avenue, West Mailing, Kent ME19 4JO

STATEMENT OF TRUSTEES' RESPONSIBILmES

The Trustees are responsible for preparing the Trustees' Annual Report snd the Rnancial statements In accordance

with applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting

Practice).

The law applicable to charities in England 5 Wales requires the Trustees to prepare 6nanciai statements for each

gnancial year which give a true and fair view of the state of affairs of the charity and of the incoming resources and

application of resources, including the income and expenditure for that period. In preparing these rinancial

statements, the Trustees are required to:

~ select suitable accounting policies and then apply them consistently;

~ observe the methods and principles in the Charities SORP;
~ make judgements and estimates that are reasonable and prudent;

~ state whether applicable UK Accounting Standards have been followed, subject to any material departures

disclosed and explained in the financial statements;
~ prepare the financial statements on the going concern basis unless it is inappropriate to presume that the

charitable company will continue in business.

The Trustees are responsible for keeping proper accounting records that disdose with reasonable accuracy at any

time the finandal position of the charity and enable them to ensure that the financial statements comply with the

Charities Act 2011, the Charity (Accounts and Reporis) Regulations 2008 and the provisions of the Trust Deed.

They are also responsible for safeguarding the assets of the charity and hence for taking reasonable steps for the

prevention and detection of fraud and other irregularities.
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APPROVAL

This report was approved by the Trustees on 5e iltarch 2021 and signed on its behalf.

Mr David Flood
Chair of the Board of Trustees
City and East London Bereavement Service
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INDEPENDENT EXAMINER'S REPORT TO THE TRUSTEES OF

CITY S EAST LONDON BEREAVEMENT SERVICE

I report to the trustees on my examination of the accounts of the above charity ('the Trust') for the year ended 31
March 2020.

Responsibilities and basis of report

As the charity's trustees, you are responsible for the preparation of the accounts In accordance with the
requirements of the Charities Act 2011 fthe Act').

I report in respect of my examlnagon of the Trust's accounts cerned out under sedion 145 of the 2011 Act and in

canying out my examination, I have followed all the applicable Direcgons given by the Charity Commission under
section 145(5)(b) of ihe Act,

Independent Examiner's statement

I have completed my examination. I congrm that no material matters have come to my attention in connedion with

the examination which gives me cause to believe that in, any material respect:

~ the accounting records were not kept in accordance with section 130of the Charities Ach or
~ the accounts did not accord with the accounting records; or
~ the accounts did not comply with the applicable requirements concerning the form and content of accounts

set out In the Charities (Accounts and Repons) Regulations 2008 other than any requirement that the
accounts give a 'true and fair view which is not a matter considered as part of an independent examination.

I have no concerns and have come across no other matters in connection with the examination to which attengon

should be drawn in this report in order to enable a proper understanding of the accounts to be reached.

David Terry —Chartered Accountant
RAMON LEE LTD
93 TABERNACLE STREET
LONDON EC2A 4BA 5m MARCH 2021



CITY S EAST LONDON BEREAVEMENT SERVICE

STATEMENT OF FINANCIAL ACTIVITIES

FOR THE YEAR ENDED 31ST MARCH 2020

income

Unmstrlcted Restricted
Notes Funds Funds 2020 2019

8 6 E 8

Grants end donations 2 7,073 7,073 4, 106

income from charitable sctivifies

Income from other trading activities

Investment income

Total income

Expenditure

Cost of raising funds

Expsnditum on charitable activities

Total expenditure

4 10,842 10,842 13.183

61 61 38

17,9Tl 10,000 27,977 66,647

4,577 4,577 1,797

18,870 10,000 28,870 61.625

23,447 10.000 33.447 83.422

3 10,000 10,000 49,320

Net income/( expenditure) and net movement in

funds for the year

ReoonorTialion of funds

Total funds, brought fonrard

Total funds, carried forward

(5,470)

37,003

31,533

(5,470) 3,225

37,003 33,778

31,533 37,003

CONTINUING OPERATIONS

None of the charity's activities were acquired or discontinued during the above financial periods.

TOTAL RECOGNISED GAINS AND LOSSES

The charity has no recognised gains or losses other than the above movement in funds for the above

financial period.

The notes on pages 12 to 18 form part of these accounts.
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CITY 63 EAST LONDON BEREAVEMENT SERVICE

BALANCE SHEET AS AT 31ST MARCH 2020

Notes 2020
E

201$
E E

Fbred assets
Tangible assets

Cunsnt assets
Oebtors

Cash at bank snd in hand

Llablliees
Creditors falling due sithln one year

10 1,222

31,511

32,733

11 (1,200)

1,214
39,237

40,452

I3,440)

Net cunsnt assets 31.533 37,003

Net assets 31,533 333

The funds of the charity:

Unrestricted funds
Restricted funds

Total charity funds

12
12

31,533

31,533

37,003

Approved by the Trustees on 6s March 2021 and signed on their behalf by:

MR DAVID FLOOD —CHAIR

The notes on pages 12 to 18 form part of these accounts.
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CITY S EAST LONDON BEREAVEMENT SERV(CE

NOTES TO THE ACCOUNTS

FOR THE YEAR ENDED 31ST MARCH 2020

ACCOUNTING POLICIES

The principal accounting policies are summarlsed below. The accounting pollrfies have been appfied
consistently throughout the year and in the preceding year.

Bash of preparation of accounts

The financial statements have been prepared In accordance with Accounting and Rsportlng by Chsrltlss:
Statement of Recommended Practice appficable to charities preparing their accounts in accordance with lhe
Financial Reparting Standard appficable In the UK and Republic of ireland (FRS 102) (elfecfive 1 JanuarY
2015) —(Charity SORP (FRS 102) Revised), The Financial Reporting Standard applicable in the UK and
Republic aflrsland (FRS 102),

The City & East London Bereavement Service meet the dslnltlon of a public benefit entity under FRS 102.

The accounts (financia statements) have been prepared under the historical cast convention with items
recognised at cost or transaction value unless otherwise stated In the relevant note(s) to these accounts.

Preparation of accounts on a going concern basis

The Charity's Flnanchl Statements show net deficit of 25,470 for the year and free reserves of 231.533.

Income

Income is recognised when the Charity has entitlement to the funds, any performance conditions attached ta
the item(s) of income have been met, it is probable that the income will ba received and amount can be
measured reliably.

(a) Income received by way of grants and donabons are induded in fufi in the Statement of Finandal
AofiviTies when received, unless they relate to a specified future period, in which case they are deferred.

(b) Income from charitable activities received by way of revenue grants and donations are credited to
restricted incoming resources on the earlier date of when they are received or when they are receivable,
unless they relate to a specified future period. in which case they are deferred,

(c) Grants and donations of general nature which are not conditional on delivering certain levels of service
are inCluded as part of Grants, Donations and Legacies as shown under note 2. Performance related

grants and donations which have conditions for a specific outcome are indude as Income from

Charitable Activities as shown in Note 3:
(d) Capital grants for the purchase of fixed assets are credited to restricted incoming resources on the

earlier date of when they are received or receivable. Deprecation on the related fixed assets is charged
against the restrided fund.

(e) Income from charitable activities indude income recognised as earned (as the related goods and

services are provided) under contrsck

(t) Investment income is Included when receivable.

Volunteers and donated services and facfiltles

Donated professional services and donated facilities are recognised as income when the charity hss control

over the item, any conditions assodated with the donated item. have been met, the receipt of economic

benefit from the use by the charity of the item is probable and that economic benefit can be measured

reliably. In accordance with the Charities SORP (FRS 102), the general volunteer time is not recognised and

refers to the trustees' annual report for more information about their contribution.

On receipt, donated professional services and donated facilities are recognised on the basis of the value of
the gift to Ihe charity which is the amount the charity would have been willing to pay to obtain services or
facfiifies of equivalent economic benefit on the open market: a corresponding amount is then recognised in

expenditure In the period of receipt, No such donations were received during the year.

12
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1.6 Expenditure rscognitlon and inecoverable VAT

Expenditure Is recognised once there is s legal or construcfive obligation to make a payment to a third party,
It is probable that settlement will be required and the amount of the obligation can be measured reliably.

Expenditure is rfiassiTied under the following activity headings:

(a) Cost of raising funds indudes staff time used to raise grants and donations and their assodatsd support
coals.

(b) Expenditure on charitable activities tndudes the costs directly assodated with providing bereavement'
services to further the purposes of the Charity and their assodated support costs.

Irrecoverable VAT Is charged as a cost against the activity for which the expenditure was Incuned.

1.6 Agocatlon of support oosts

Support casts are those funcfions that assist the work of the charity but do not directly undertake charitable
ackvities. Support costs Include back oflice costs, finance and administration personnel, payroll and
governance costs which support the Trust's progrsmmes snd scMies. These costs have been allocated
between cost of raising funds snd expenditure on charitable arfiivtfies. The basis on which support costs
have been allocated are set out In note 6.

1.y Funds structure

The general fund comprises those monies, which may be used toward meeting the charitable objecfives of
the company st the discretion of the Management Board.

The restricted funds are monies raised for, and their use restricted to, a specriic purpose or donations
subject to donor imposed conditions.

1.6 Tangible fixed assets
Tangible fixed assets are stated at cost less depredation. Individual fixed assets costing 6200 or more are
capltalised at cost.

Depredation is provided at rates calculated to write off the cost or valuation of fixed assets, less their
estimated residual value, over their expected useful lives on the following bases.

Furniture and fittings
Office equipment

Over 5 years straight line
Over 3 years straight line

1.9 Cash st bank and In hand

Cash at bank and in hand includes cash and short term cash deposits.

1.19 Creditors and provisions

Creditors snd provisions are recognised where the charity has a present obligation resulting from a past
i.vent that will piobably result In the transfer of funds to a third party and the amount due to settle the
obligation can be measured or estimated reliably. Creditors and provisions are normally recognised at their
settlement amount after allowing for any trade discounts due.

1.11 Financial Instruments

The Trust only has financial assets and financial liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are Initially recognised at transacfion value and subsequently
measured at their setllement value with the exception of bank loans which are subsequently measured at
amorllsed cost using the effective interest method.

13



CITY Sr EAST LONDON BEREAVEMENT SERVICE

NOTES TO THE ACCOUNTS

FOR THE YEAR ENDED 31ST MARCH 2020

1.12 Taxstlon

The Charity is a registered charity end, therefore, is not liable for Income Tsx or Corporation Tax on income
derived from its charitable activities, as it falls within ths various exemptions available to registered chsriries.

1.13 Judgement and key sources of estimation uncetfalnty

In the application of the company's accounting pollice, the charity is required to make judgments, estimates
and assumptions about the carrying amount of assets and liabilities that are not readily apparent from other
sources. The estimates and assodated assumptions are based on historical experience and other factors
that are considered to bs relevant. Actual resuits msy differ from these estimates.

The estimates and underling assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period In which the estimate Is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods.

1.14 Cash Bow statement

The charity qualifies ss e smell charity and advantage has been taken of the exemption provided by SORP
(FRS 102) as amended by Bulletin 1, not to prepare a cash flow statement

2. GRANTS AND DONATIONS

Individual donations

Unrestricted
Funds 2020 2019

E E ' E

7,073, 7,073 4,106

The grants and donations income in 2019 totalling E4, 106was all attributed to unrestricted funds.

3. INCOME FROM CHARITABLE ACTIVITIES

Unrestricted Restricted
Funds Funds

E E
2020 2019

E f
Service Provisfonr
FIHS East London and the City

The Marie Celeste Samaritan Society
39,320

10,000 10,000 10,000
THIEI

Income from charitable activities in 2019 totalling E49,320 was attributed to unrestricted funds of f39,320
and restricted funds of E10,000.

INCOME FROM OTHER TRADING ACTIVITIES

Unrestricted
Furtds

E

Fundraising events 10,842

10,842

Restricted
Funds

E
2020 2019

E
10,842 13,183

10,842 13,183

Income from other trading activ'riiss in 2019 totagng f13,183was all attributed to unrestricted funds.
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CITY Sr EAST LONDON BEREAVEMENT SERVICE

NOTES TO THE ACCOUNTS

FOR THE YEAR ENDED 31ST MARCH 2020

S. ANALYSIS OF EXPENDITURE

Voluntary
Income

E

Service Conferences
provision & events

E E
2020

E
2019

E

Salaries and subcontract staff costs
Training costs
Fundraising costs
Insurance
Support costs (note 6)

Governance

costs (note 6)

797

3,780

20,621
280

473
4,630
2,228

638 22,056
280

3,780
473

4,630
2,228

43,494
1,000

502
14.198
4,228

4,577 28,232 638 33,447 63,422

Expenditure in 2020 833,447 (2019 - E63,422) wss charged to unrestricted funds.

ANALYSIS OF SUPPORT AND GOVERNANCE COSTS
The Charity initially identifies the costs of its support functions. It then identifies those costs which relate to
the governance function. Governance costs and other support costs are apportioned separately between
chariiy's key activity undertaken (see note 5) in the year. All the general support and governance costs are
allocated to arxivities at different percentages. based on staff time and the number of service delivery hours
attributable to each activity.

General office and finance staff
Premises and other office costs
Communication costs
Subscriptions and publicafions

Legal 5 professional costs
Other expenses
Independent Examiners fee

General
support

E

1,780
2,795

55

4,630

Governance
function

6
1,116

512
600

2,228

2020 2019
E E

1,116 . 2,516
1,780 9,171
2,795 3,793

314
680

567 752
600 1,200

6,858 18,426

7. NET INCOME/(EXPENDITURE) FOR THE YEAR

The net surplus of income over expenditure is stated afier charging.

Independent examination

2020
E

600

2019
E

1,200



CITY S EAST LONDON BEREAVEMENT SERVICE

NOTES TO THE ACCOUNTS

FOR THE YEAR ENDED 31ST MARCH 2020

8. STAFF COSTS

Salaries
National Insurance

2020
f

2019
f

30,519

30,519

The average number of employees snalysed by function was:

Direct project work

Adrrinistration work

No employee received remunerafion in excess of 260000 dunng the year.
No Trustee received any remuneration during the period. No Trustees received reimbursed expenses
during the year.

The key management personnel of the charity comprise of ths Executive Officer. The total employee
benefits of the key management personnel of the charity were fnil 12019 - f22,000I.

TANGIBLE FIXED ASSETS

NET BOOK VALUES

Furniture and fittings
Office equipment

2020
f

2019
f

MOVEMENTS IN YEAR

~Co

Furniture and fitting
Office equipment

Opening
Balances

f
24,826
10,465

Additions
8

Die posals
Closing

Balances
f

24,826
10,465

~rxw
Qfi~recla Lrtg

Furniture and fittings
Office equipment

Opening
Balances

f
24,826
10,465

~urr

Charge
For Year

f
Dtspossls

f

Closing
Balances

24,826
10,465

vrrrx
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NOTES TO THE ACCOUNTS

FOR THE YEAR ENDED 31STMARCH 2020

10, DEBTORS

Other debtors and prepayments

2020
E

1,222

1,222

2019
E

1,214

1,214

11. CREDITORS: amounts falling due within one year

Olher creditors end accruals

2020 2019
E E

1,200 3,449

1,200 3,4449

12. MOVEMENT IN FUNDS

Restricted Funds:
The Marie Celeste Samaritan Sodety

Balance at
Ot.eaasts

f
Income

E

10,000

10 000

Expenditure
f

10,000

10 000

Balance at
31.03.2020

E

Unrestricted Funds:
General funds 37,003 17,977 23,447 31,533
Total funds

Pu ose of rest cted funds:

27.9 33.447 31,533

The Marie Celeste Samaritan Society —funding towards bereavement services to relatives of patienfs of
The Royal London Hospital.

Movement in funds - previous yean

Restricted Funds:
The Marie Celeste Samaritan Sodety

Balance at
01.04.2019

f
income

E

10,000

10,000

Expenditure
E

10,0tO

10,000

Balance at
31.03.2019

E

Unrestricted Funds:
General funds 56,647 53,422 37,003

Total funds 33,778 66,647 63,422 37,003



CITY S EAST LONDON BEREAVEMENT SERVICE

NOTES TO THE ACCOUNTS

FOR THE YEAR ENDED 31ST MARCH 2020

13. ANALYSIS OF NET ASSETS BETWEEN FUNDS

Unrestricted
Funds

E

Res bictsd
Funds

E
Total

E

Tangible fixed assets
Net current assets 31,533 31,533

3I,533

Analysis of net assets between funda —previous year.

IIti~res ~cd
E

~TI
E

Tangible fixed assets
Net current assets 37,003

37,003

37.003

37.003

1rL RELATED PARTY TRANSACTIONS

There were no related party transactions for the period ended 31"March 2020.
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