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Likewise Community

Report of the Board of Trustees

For the Year Ended 31 March 2020

STRUCTURE, GOVERNANCE AND MANAGEMENT 

Governing document
The organisation is a charitable company limited by guarantee, incorporated on 26 April 2005 and 
registered as a charity on 24 May 2005. The company was established under a Memorandum of 
Association which defined its objects and powers. It is governed under its Articles of Association. In the 
event of the company being wound up members are required to contribute an amount not exceeding £1 per 
member.

Recruitment, selection, induction and training of trustees
The charity trustees (under charity law) are also the directors of the company for the purposes of company
law.

The Charity has detailed policies for the recruitment, selection, induction and training of our Trustees.

Contained within the Trustee Handbook are the Likewise Community Codes of Conduct and all policies 
relating to Trusteeship of the Trust.
Guidance is provided on:

- Introducing the Role of Trusteeship with clearly defined concepts relating to Likewise Community
- A guide to good Trusteeship
- A clear model for Trustee Codes of conduct
- Clearly stated rights and responsibilities

The trustees who served in the year were as follows:
Hilary Wendt 
Natalie Tubeileh-Hall 
Anne-Marie Baker

Risk management
The major risks to which the charity is exposed, as identified by the trustees, have been reviewed, and 
systems or procedures have been established to manage those risks. We continue to invest in our people 
and are confident in the team we have established.

Organisational structure
The charity is administered by a board of a minimum of three trustees who meet on alternate months. The 
Trustees are responsible for the strategic policy and direction of the charity. A chief officer or Co - officers 
are appointed by the trustees to manage the day to day operations of the charity and is assisted by the staff 
of the charity.
Likewise Community continues to hold volunteering at the centre of its operations. The value of services 
provided by the 150 volunteers of the charity is not included in these accounts.

OBJECTIVES
The objects of the charity are:
(a) To relieve need, hardship and distress among people of the Greater London area (hereinafter called 

"the area").
(b) To relieve the needs of elderly people living in the area.

(c) To promote the better care, upbringing and education of children living in the area, and in particular 
those under the age of five.

The charity has focused its energies and resources on objective (a) since its inception, working with a range 
of socially excluded people for whom there is no or insufficient provision in the area.
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Likewise Community

Report of the Board of Trustees

For the Year Ended 31 March 2020

REPORTING ON THE PUBLIC BENEFIT 
ACHIEVEMENTS and FUTURE DEVELOPMENTS
2019-20 was another year of significant change for Likewise and the world. Whilst demanding, it has 
resulted in exciting partnerships and developments that have changed the way we work and influence the 
sector.

ORGANISATIONAL CHANGES, ACTIVITIES,

Recruitment and Personnel
Internally, we have seen a significant change in personnel. Summer saw our long-term CEO, and our 
Operations Lead move on. They contributed a great deal to the organisation, and we are building on their 
good work.

We changed our organisational structure to have two co-Directors rather than a single CEO. The intention 
has been to support mutual accountability, distributed leadership and shared decision-making across the 
organisation. It is an aim we have continued to work towards: our strategic direction is continually reviewed 
together, and different projects and ideas are popping up in different areas of the organisation such as Pod 
Leaders leading the diversity working group and our Volunteering Lead pioneering a new Learning strategy.

As part of these changes, we have also changed the way we work with Trustees. Our previous Trustees 
provided a fantastic service to the organisation, supporting our previous CEO in his thinking and planning. 
We wanted to move towards a situation whereby Trustees were more engaged with the organisation, and 
vice versa. As such, we recruited three new Trustees to support this change, and adapted the traditional 
processes to bring them closer to the organisation. We are seeing the fruit of this in their relationships with 
staff and cultural understanding. We want to maximise the potential of these structures to better serve our 
values and our organisational development over the coming year.

Funding secured from National Lottery Community Fund, Lankelly Chase, Tudor Trust, Power to Change, 
and Lloyds has supported our continual development. This has provided a solid ground of financial stability, 
as well as developing our relationships with funders who have been a vital source of reflection and 
inspiration and given us more confidence in our ways of working. The second element of our internal 
change came in the recruitment of four new Pod Leaders holding our client work. This has greatly increased 
our capacity and given us new space to develop our learning programme and continually test our values. 
The challenge for the Pod Leaders has been unusual this year - they had been with us only 3 months when 
lockdown came and are having to do much of their learning remotely. Like the rest of the world, we are 
adapting to this challenge.

Floating Support
We delivered approximately 4895 hours of floating support over the course of the year, and as of March 
2020 we were working with 71 people in the service. Whilst both of these represent an increase on the 
previous year, particularly in terms of the number of people worked with (which was approximately 50 in 
2018/19), we have noticed a significant shift in the way Pods look. As we became renowned for our capacity 
to work with clients with complex needs in a way that other services could not, more and more came our 
way - mental health teams and psychiatrists knew that we could build strong relationships with clients that 
had struggled to engage elsewhere in the system. Where our pilot Pod had a mix of people with complex 
needs and people whose care was more straightforward, newer Pods consist of clients who, for a range of 
reasons, require more time and emotional expenditure outside of those visit hours.
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Likewise Community

Report of the Board of Trustees

For the Year Ended 31 March 2020

Floating Support (continued)
Another change in the way Personal Budgets were distributed - with money harder to access and clients 
being asked to contribute much of the cost themselves - meant that the average hours per client per week 
dropped from 3.5 to 2.1. Where we used to have regular referrals for 4-8 hours per week, these are now 
very rare. Over the course of the year, this is hundreds of hours of support lost. Furthermore, delivering 
fewer hours to more clients is far more tiring and time consuming for Pod Leaders and workers, with more 
travel, administration, and headspace, particularly when combined with increasing complexity. This resulted 
in Pod Leaders finding it increasingly difficult to deliver our originally projected hours. It is credit to staff that 
they have worked so hard to do a large percentage, but we are aware of the risks to their wellbeing and job 
satisfaction. In short, becoming a popular service for such complexity combined with changes in Personal 
Budgets means Pods may not be able to bring in as much income without risking the quality of care and the 
mental health of staff. As such, we are currently reviewing this model.

That said, outcomes were positive throughout the year. 92% of people were either satisfied or very satisfied 
with the service, 100% felt they had a good relationship with their key worker, and 80% felt they had 
achieved what they wanted to achieve in the service, with 72% feeling they were better managing their 
mental health. On top of this, qualitative analysis provided a range of outcomes - sustained employment; 
voluntary opportunities; support through crisis (with two people suggesting they would not be alive without 
the service); improving relationships with clinical teams; bringing ‘colour and purpose' into people’s lives; 
and, most resoundingly, the fact that people felt someone was consistently there for them. In the often 
complex and unpredictable changes that come with both mental illness and life in general, the 'touchstone' 
we have provided has been key to both cope with crisis and take advantage of opportunity.

Contracts and Community
Our 6-8 Session Prevention service contract for the London Borough of Camden has continued to be a 
success - we delivered 642 hours of support to 121 different people, with a 97% satisfaction rate, 82% 
feeling they achieved what they wanted to achieve, and with 79% increasing their wellbeing by an average 
of 6 points on the WEMWBS scale.

Our Healthy Minds Academy has had similar success, with 188 volunteers coming through, ranging from 
our local Hub users helping us out by running sessions on our Wellbeing days or setting up and cleaning up 
after our Soup events, to placement students delivering hundreds of hours of support across the year. This 
has also stimulated an increase in client-designed or client-run sessions, such as our Sharing Songs group, 
our Sports Chat group, a weekly Quiz, and a Colouring Group. On top of these, we’ve started a host of other 
volunteer run groups from 'Playing with Theatre' and Dance Movement Therapy to Reiki, Yoga, Walking 
Group, Baking Group, and much more. This has created over 300 different community sessions for our 
clients.

The volunteers have also given us remarkable feedback that has supported our confidence in the potency 
of our Learning Programme. They spoke about the change in their perception of mental illness, their 
growing emotional awareness both internally and in their relationships with friends and strangers, and their 
growing capacity to deal with complexities and challenges. A few challenges remain - such as the struggle 
of placement students to hold down both paid employment and a placement - but the feedback has started 
us thinking about the wider potential of the programme.
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Likewise Community

Report of the Board of Trustees

For the Year Ended 31 March 2020

Navigating the Pandemic
The pandemic struck just as we were in this moment of reconsideration. Whilst we have been very sad to 
close the doors to our venue for the community for now, we have found new ways to deliver our services. 
We have also jumped on the opportunity to reconsider the potential of the community space and the 
volunteer programme through a sustained piece of research. The year ahead is hard to plan for given how 
the world has changed, but through exploring this we hope to be prepared for multiple eventualities.

The pandemic has also opened doors for more work with local partners, and we have been working closely 
with Mind in Camden, the Camden & Islington NHS Trust, Camden Commissioners, and a variety of local 
actors to build a systemic response to the pandemic. We have brought our values into this space, having 
challenging, honest conversations, recognising our own biases and assumptions, and building excellent 
relationships. This network of people and organisations has huge potential for local influence and systems 
change, as well as the immediate impact of providing food, medication, and emotional support to people 
living with mental illness in Camden at this difficult time. We are excited for the potential of learning from 
other organisations and infusing the local system with our values and ways of working.

FINANCIAL REVIEW AND RESERVES POLICY

At 31 March 2020 the Trust has free reserves of £269,478 (2019 £197,491).
Our reserves at 31 March 2020 stand at 4.3 months operating expenditure (2019 3.6 months).

This report has been prepared in accordance with the provisions in Part 15 of the Companies Act 2006 
applicable to companies subject to the small companies regime.

I S' l/VlM i.i' 2 lApproved by the Board on .. and signed on its behalf by:

^0 Vy.CKA...
Hilary yvendt 
Chair
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Independent Examiner's report to the Trustees of the Likewise Community

I report on the accounts of the company for the year ended 31 March 2020 set out on pages 6 to 16.

This report is made solely to the charity's trustees, as a body, in accordance with section 145 of the Charities Act 2011 and 
regulations made under section 154 of that Act. My work has been undertaken so that I might state to the charity's trustees those 
matters I am required to state to them in this report and for no other purpose. To the fullest extent permitted by law, I do not 
accept or assume responsibility to anyone other than the charity and the charity's trustees as a body, for my work, for this report, 
or for the opinions I have formed.

Respective responsibilities of trustees and examiner

The trustees (who are also the directors of the company for the purposes of company law) are responsible for the preparation of 
the accounts. The trustees consider that an audit is not required for this year under section 144(2) of the Charities Act 2011 (the 
2011 Act) and that an independent examination is needed. The charity's gross income exceeded £250,000 and I am qualified to 
undertake the examination by being a qualified member of The Institute of Chartered Accountants in England and Wales.

Having satisfied myself that the charity is not subject to audit under company law and is eligible for independent examination, it is 
my responsibility to:

• examine the accounts under section 145 of the 2011 Act;

• to follow the procedures laid down in the general Directions given by the Charity Commission under section 
145(5)(b) of the 2011 Act; and

• to state whether particular matters have come to my attention.

Basis of independent examiner's report
My examination was carried out in accordance with the general Directions given by the Charity Commission. An examination 
includes a review of the accounting records kept by the charity and a comparison of the accounts presented with those records. It 
also includes consideration of any unusual items or disclosures in the accounts, and seeking explanations from you as trustees 
concerning any such matters. The procedures undertaken do not provide all the evidence that would be required in an audit and 
consequently no opinion is given as to whether the accounts present a 'true and fair view' and the report is limited to those 
matters set out in the statement below.

Independent examiner’s statement
In connection with my examination, no matter has come to my attention:

(1) which gives me reasonable cause to believe that in any material respect the requirements:

• to keep accounting records in accordance with section 386 of the Companies Act 2006; and

• to prepare accounts which accord with the accounting records, comply with the accounting requirements of 
section 396 of the Companies Act 2006 and with the methods and principles of the Statement of Recommended 
Practice: Accounting and Reporting by Charities

have not been met; or

(2) to which, in my opinion, attention should be drawn in order to enable a proper understanding of the accounts to be 
reached.

Harry Nicolaou FCA 
Of Harry Nicolaou and Co Limited 
Chartered Accountants 
21 Brendon Way,
Enfield,
EN1 2LF

2^>24
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Likewise Community
Statement of Financial Activities (including Income and Expenditure Account)

For the Year Ended 31 March 2020

Unrestricted
funds

Restricted
funds Total

2020
Total
2019

Note

££ £ £
INCOME from:
Donations and legacies 
Charitable activities: 

Grants 
Contracts 
Other income

2 3,350 3,350 2,681

3 180,000 150,352
365,652 

32,654

330,352
365,652

32,654

250,000
374,288

23,619
4

Total income 581,656 150,352 732,008 650,588

EXPENDITURE on:
Charitable activities:

Hub and Prevention Services 
Community Impact Fund 
LBC Healthy Minds
Refugee and Asylum Seekers Services 
Community Support Services 
Lottery Discovery Project*
Our Camden
Grants paid to individuals to relieve poverty 
Governance costs

343,326
6,963

97,661
9,417

115,169 157,826

343,326
6,963

97,661
9,417

272,995

132,901 
5,838 

200,814 
9,165 

32,754 
265,586

78
2,151 2,151

16,78216,782 14,776

Total expenditure 5 589,318 159,977 749,295 661,912

•The Lottery Discovery Project is now included in Community 
Support Services

Net income/(expenditure) 6 (7,662) (9,625) (17,287) (11,324)

Transfers between funds 14 82,936 (82,936)

Net movement in funds 75,274 (92,561) (17,287) (11,324)

Reconciliation of funds
Total funds brought 
forward 206,369 103,355 309,724 321,048

Total funds carried forward 14 281,643 10,794 292,437 309,724
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Likewise Community
Balance Sheet

Company No. 05436062
As at 31 March 2020

Note 2020 2019
£ £

Fixed assets
Tangible assets 9 11,765 8,878

Current assets 
Debtors
Cash at bank and in hand

10 101,540
230,429

157,138
192,247

331,969 349,385

Creditors: Amounts falling due within one year 11 (51,297) (48,539)

Net current assets 280,672 300,846

Net assets 13 292,437 309,724

FUNDS
Unrestricted funds 
Restricted funds

281,643
10,794

206,369
103,355

Total funds 14 292,437 309,724

The directors are satisfied that the company is entitled to exemption from the requirement to obtain an audit 
under section 477 of the Companies Act 2006 and that members have not required the company to obtain an 
audit in accordance with section 476 of the Act.

The directors acknowledge their responsibilities for complying with the requirements of the Companies Act 
2006 with respect to accounting records and the preparation of accounts.

The accounts have been prepared in accordance with the provisions in Part 15 of the Companies Act 2006 
applicable to companies subject to the small companies regime.

Approved by the Board on . and signed on its behalf by:

cA-A
Hilary
Chair
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Likewise Community

Statement of Cash Flows

As at 31 March 2020

2020 2019
£ £

Cash flow from operating activities
Net income/(deficit) for the year 
Depreciation of tangible fixed assets 
(lncrease)/decrease in debtors 
Increase in creditors

(17,287)
3,922

55,598
2,758

(11,324)
2,960

(100,667)
25,767

Net cash flow from operating activities 44,991 (83,264)

Cash flow from investing activities
Payments to acquire tangible fixed assets (6,809)

Net cash flow from investing activities (6,809)

Net increase/(decrease) in cash and cash equivalents 38,182 (83,264)

Cash and cash equivalents at 1 April 2019 
Cash and cash equivalents at 31 March 2020

192,247 275,511

230,429 192,247
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Likewise Community
Notes to the Accounts

1. Accounting policies
The principal accounting policies are summarised below. The accounting policies have been applied 
consistently throughout the year.

Basis of accounting
The accounts (financial statements) have been prepared in accordance with Accounting and Reporting by 
Charities: Statement of Recommended Practice applicable to charities preparing their accounts in 
accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) 
(effective 1 January 2015) - (Charities SORP (FRS 102)), the Financial Reporting Standard applicable in 
the UK and Republic of Ireland (FRS 102) and the Companies Act 2006.

The charity constitutes a public benefit entity as defined by FRS 102.

The accounts have been prepared on a going concern basis as the trustees believe that no material 
uncertainties exist. The trustees have considered the level of funds held and the expected level of income 
and expenditure for twelve months from authorising these accounts and have decided that the charity is 
able to continue as a going concern.

Income recognition
All income is recognised once the charity has entitlement to the income, there is sufficient certainty of 
receipt and so it is probable that the income will be received, and the amount of income receivable can be 
measured reliably.

Expenditure recognition
Expenditure is recognised once there is a legal or constructive obligation to make a payment to a third 
party, it is probable that a settlement will be required and the amount of the obligation can be measured 
reliably.

All expenditure is accounted for on the accruals basis and is inclusive of VAT.
Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and 
services for its beneficiaries. Costs are allocated to activities on the basis of percentages derived from the 
budget.

Governance costs, which are included in charitable expenditure, include those costs associated with 
meeting the constitutional and statutory requirements of the charity and include audit fees and costs linked 
to the strategic management of the charity.

Fund accounting
Unrestricted funds are grants, contracts, fees and other incoming resources receivable for the objects of 
the charity without further specified purpose and are available as general funds.

Restricted funds are grants and other incoming resources which are to be used for specific purposes as 
specified by the donor. Expenditure which meets this criteria is charged to the fund.

Designated funds are funds set aside out of unrestricted general funds by the trustees for specific future 
purposes or projects.

Debtors
Trade and other debtors are recognised at the settlement amount due after any trade discounts offered. 
Prepayments are valued at the amount prepaid after taking account of any trade discounts due.

Creditors
Creditors and provisions are recognised where the charity has a present obligation resulting from a past 
event that will probably result in the transfer of funds to a third party and the amount due to settle the 
obligation can be measured or estimated reliably. Creditors and provisions are normally recognised at 
their settlement amount after allowing for any trade discounts due.
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Likewise Community
Notes to the Accounts

Accounting policies (continued)

Fixed assets
Fixed assets are stated at cost less accumulated depreciation.
Depreciation is provided on all tangible fixed assets at 25% of net book value per annum, a rate calculated 
to write off the cost of each asset, less its estimated residual value, over the useful economic life of that 
asset.

Operating leases
Rentals payable under operating leases are charged to the Statement of Financial Activities as incurred 
over the term of the lease.

Pension costs
The charity contributes to personal pension plans held by certain employees and to a workplace pension 
scheme. Pension costs are charged to the SOFA as incurred.

Continued
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Likewise Community

Notes to the Accounts

For the Year Ended 31 March 2020

Donations2.

Unrestricted Restricted TotalTotal

20192020
£ £ £ £

Karian & Box 
St Pancras Welfare 
London Marathon 
GoharTech 
Athene Hyde 
Tonbridge School 
St Monica Trust 
Soup donations 
Other donations

3,000 3,000
350 350

358
500
228
229
158
161

1,047

3,350 3,350 2,681

3. Grants
£ £ £ £

Lankelly Chase Foundation
The National Lottery Community Fund
Tudor Trust Fund
Power to Change
Lloyds Foundation

150,000 150,000 130,000
90,000 90,000 120,000

30,000 
30,000 30,000
30,352 30,352

30,000

180,000 150,352 330,352 250,000

Contracts4.
£ £ £ £

Hub and Prevention Services 
Healthy Minds 
Community Impact Fund 
Community support services 
Syrian Resettlement

152,592
105,000

7,400
100,660

152,592 149,349
105,000 105,000

7,400
100,660 118,917

1,022

365,652 365,652 374,288
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Likewise Community

Notes to the Accounts

For the Year Ended 31 March 2020

5. Total expenditure

Refugee & 
Asylum 
Seeker 

Services

Hub and 
Prevention 

Services Impact Fund

Community
Support
Services

Community LBC Healthy 
Minds

Grants to 
Individuals

Governance
costs Total

2020

Total

2019
£ £ £ £ £ £ £ £ £

Costs allocated to activities directly where 
possible and on percentages derived from 
the budget for those costs which could not 
be allocated directly.

Salaries (Note 7)
Other staffing costs 
Accommodation costs 
Volunteer costs 
Catering 
Insurance
Independent examination fee 
Consultancy, legal and professional fees 
Office and other costs 
Depreciation
Grants paid to individuals

236,949
4,818

47,467

5,879 81,531
1,754

9,417 226,074
6,709

5,330 565,180
13,814
48,163

497,617
14.285 
59,703

1,695
12,846
9,968
4,500

23.286 
35,052
2,960

118 415
696

158 158
10,775
6,693

10,775
16,841
4,500

53,327
30,464

3,922

168 2,492 6,971 517
4,500
4,73520,772

14,016
1,678

548 7,182
4,121

20,090
11,528

1,623
210 589

40 581
2,151 2,151

343,326 6,963 97,661 9,417 272,995 2,151 16,782 749,295 661,912
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Likewise Community

Notes to the Accounts

For the Year Ended 31 March 2020

6. Net outgoing resources for the year

20192020
££

This is stated after charging: 
Depreciation
Independent examination fees

3,922
4,500

2,960
4,500

7. Staff costs
20192020

££
Wages and salaries 
Social security costs 
Community Impact Fund

490,810 426,495
39,964 38,014
34,406 33,108

565,180 497,617

There was one employee whose remuneration was at the rate of more than £60,000 per annum but less than 
£70,000 per annum (2019 one employee)

The average number of employees during the period was:
20192020

No. No.
Staff employed on permanent contracts 
Staff employed on zero-hours contracts

1318
13 19

31 32

8. Trustee remuneration

No remuneration was paid to the trustees in their capacity as trustees and no expenses were reimbursed to them 
(2019 £nil).
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Likewise Community
Notes to the Accounts

For the Year Ended 31 March 2020

9. Tangible fixed assets

IT/Computer
equipment

Other
equipment TotalFurniture

£ £ £ £
Cost
At 1 April 2019 
Additions

34,636 47,297
6,215

39,784 121,717
594 6,809

At 31 March 2020 40,851 47,297 40,378 128,526

Depreciation 
At 1 April 2019 
Charge for the year

30,862 46,210
2,497

35,767 112,839
1,153 3,922272

At 31 March 2020 33,359 46,482 36,920 116,761

Net book value 
At 31 March 2020 7,492 815 3,458 11,765

Net book value 
At 1 April 2019 3,774 1,087 4,017 8,878

10. Debtors
20192020

££
Grant and Contract income receivable 
Fees receivable 
Other debtors 
Prepayments

3,000
84,629 132,527

3,925 8,935
12,986 12,676

101,540 157,138

11. Creditors: amounts falling due within one year
20192020

££
Deferred income (note 12) 
Other creditors and accruals

3,220
48,077 48,539

51,297 48,539
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Likewise Community

Notes to the Accounts

For the Year Ended 31 March 2020

12. Deferred income 
Balance at 1 April 2019 
Amount released to incoming resources 
Amount deferred in year

£
3,240

(3,200)
3,180

Balance at 31 March 2020 3,220

Deferred income represents grant and contract income received in advance.

13. Analysis of net assets between funds
Unrestricted

funds
Restricted

funds
Total funds

£ £
Tangible fixed assets 
Community Impact Fund 
Current liabilities

11,765
317,955
(48,077)

11,765
331,969
(51,297)

14,014
(3,220)

Net assets at 31 March 2020 281,643 10,794 292,437

14. Movement in funds

At 1 April 
2019

At 31 March 
2020

Incoming
resources

Outgoing
resources Transfers

£ £ £ £ £
Unrestricted funds
General funds 206,369 581,656 (589,318) 82,936 281,643

206,369 581,656 (589,318) 82,936 281,643

Restricted funds
Hub and Prevention Services* 
Community Support Services 
Individual Grants

90,314 (90,314)
7,37896 150,352 (157,826)

(2,151)12,945 10,794

Total restricted funds 103,355 150,352 (159,977) (82,936) 10,794

Total funds 309,724 732,008 (749,295) 292,437

*The Hub and Prevention Services fund is now considered to be an unrestricted fund

Purposes of restricted funds
- Community Support Services fund: to deliver high quality, deeply person-centred community care; to influence the social 

care sector through sharing learning; to explore community ownership; costs towards a Pod Leader to deliver person- 
centred community care; to deliver social care and mental health services through the Pod Model, weaving one-to-one 
support, social work training and community activity into one.

- Individual grants for the relief of poverty fund: to distribute grants raised for that purpose to individual clients of the St 
Pancras Refugee Centre.

15. Related Party Transactions
No related party transactions took place during the year.
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Likewise Community
Notes to the Accounts

For the Year Ended 31 March 2020

16. Commitments
Operating lease commitments
The total of future minimum lease payments under non-cancellable operating leases at 31 March 2020 are as follows:

2020 2019
£ £

Not later than one year
Later than one year and not later than five years 
Later than five years

8,932
200,000
400,000

5,600
700

608,932 6,300

17. Pension costs
8% of pensionable salaries of core staff are paid into the personal pension policies held by those staff. 8% of the salaries 
of other full-time staff are paid into a workplace pension scheme. 5% of the pensionable salaries of staff on zero hours 
contracts are paid into a workplace pension scheme. Pensionable costs amounted to £34,406 (2019 £33,108)
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