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M u s h k i l A a s a a n L i m i t e d
( A c o m p a n y l i m i t e d b y g u a r a n t e e )

S t r a t e g i c R e p o r t
f o r t h e Y e a r E n d e d 3 1 M a r c h 2 0 2 0

T h e t r u s t e e s p r e s e n t t h e i r s t r a t e g i c r e p o r t f o r t h e y e a r e n d e d 3 1 M a r c h 2020.

R E V I E W O F BUSINESS

M u s h k i l A a s a a n i s c o m m i t t e d t o u p h o l d i n g t h e r i g h t s a n d d i g n i t y o f the
i n d i v i d u a l a n d t h e f a m i l y . T h i s i s w i t h i n a h o l i s t i c m o d e l o f s u p p o r t , through
a r a n g e o f o p p o r t u n i t i e s , c h o i c e s , a n d e f f e c t i v e solutions.

T h e p r i n c i p a l a c t i v i t y o f M u s h k i l A a s a a n L i m i t e d i s t o p r o v i d e c a r e a n d support
f o r i n d i v i d u a l s a n d f a m i l i e s a n d t h e i r c a r e r s , e d u c a t i o n , a n d t r a i n i n g t o those
p r o v i d i n g care.

A s a S p e c i a l i s t P r o v i d e r f o r D o m i c i l i a r y C a r e a n d E n d o f L i f e C a r e iegulated
b y t h e C a r e Q u a l i t y C o m m i s s i o n , w e h a v e d e l i v e r e d o v e r 8 5 , 0 0 0 h o u r s o f care.
I n o u r l a t e s t CQC I n s p e c t i o n o f o u r s e r v i c e s w e w e r e a s s e s s e d a s b e i n g safe,
e f f e c t i v e , c a r i n g a n d r e s p o n s i v e a n d w e l l − l e d w h i l e r a t e d a s GOOD.

We c o n t i n u e t o p r o v i d e E n d o f L i f e C a r e S e r v i c e s u n d e r P a n L o n d o n NHS
Q u a l i f i e d P r o v i d e r s t a t u s . I n l i n e w i t h o u r i n t r i n s i c e t h o s o f c a r i n g i n a
c u l t u r a l l y a p p r o p r i a t e a n d f a i t h − s e n s i t i v e m a n n e r w i t h p r o f e s s i o n a l training
a n d p r o c e s s e s a n d p r o c e d u r e s , t h i s S e r v i c e p r o v i d e s a s s u r a n c e t o p a t i e n t s and
f a m i l i e s a t a s e n s i t i v e t i m e . W i t h t h i s P r o v i d e r S t a t u s t h e r e i s s c o p e to
v e n t u r e i n t o s u r r o u n d i n g b o r o u g h s t o p r o v i d e t h e s e m u c h − n e e d e d services.

We f a c e d t h e c h a l l e n g e t h i s y e a r o f h a v i n g l o s t t h e W a n d s w o r t h Spot−purchase
T e n d e r i n t h e p r o v i s i o n o f D o m i c i l i a r y C a r e S e r v i c e s t o m i n o r technical
s h o r t f a l l s , m u c h t o o u r p r o f o u n d d i s a p p o i n t m e n t . T h i s h a s l e d t o a r i s k i n the
p o t e n t i a l r e d u c t i o n i n t h e C h a r i t i e s g e n e r a t e d i n c o m e t h r o u g h t h e spot−
p u r c h a s i n g o f o u r D o m i c i l i a r y Care.

W h a t w a s p l e a s i n g w a s t h a t 95% o f o u r S e r v i c e U s e r s c h o s e t o r e m a i n w i t h u s as
t h e i r C a r e P r o v i d e r , t h r o u g h t h e D i r e c t P a y m e n t o p t i o n . I t h a s b e e n a y e a r of
c o n s o l i d a t i o n w i t h t h e m a m m o t h t a s k o f m o b i l i s a t i o n o f C a r e P a c k a g e s f r o m the
m a i n s e r v i c e t o D i r e c t P a y m e n t s w i t h a s u b s t a n t i a l a m o u n t o f A d v o c a c y input
a n d c o l l a b o r a t i v e w o r k i n g w i t h t h e L o c a l Authority.

D e s p i t e t h e a m b i g u i t y i n o u r t e n t a t i v e f u n d i n g f o r t h e S e r v i c e Level
A g r e e m e n t , o u r p o p u l a r C o u n s e l l i n g a n d A d v o c a c y s e r v i c e s r e m a i n over−
s u b s c r i b e d f r o m a c r o s s t h e . s t a t u t o r y a n d v o l u n t a r y s e c t o r , a l o n g w i t h self−
r e f e r r a l s a n d a m o n g s t c o − p r o f e s s i o n a l s . We m a n a g e t o c u s h i o n t h e d e m a n d on
t h e s e s e r v i c e s w i t h o u r d e d i c a t e d V o l u n t e e r i n g Services.

M u s h k i l A a s a a n i s a p r o v i d e r s i t e f o r t h e I A P T ( I m p r o v i n g A c c e s s Psychological
T h e r a p i e s ) t h r o u g h t h e M e n t a l H e a l t h T r u s t w h i c h e n d o r s e s t h e n e e d for
c u l t u r a l l y s e n s i t i v e m e n t a l h e a l t h s e r v i c e s . W i t h s e v e r a l t r a i n e d Systemic
T h e r a p i s t s i n p l a c e c u r r e n t l y , w e c o n t i n u e t o p l a y a m a j o r r o l e i n Co−
p r o d u c i n g i n n o v a t i v e m o d e l s o f t h e r a p i e s a n d H e a l t h a n d W e l l b e i n g programmes.

P R I N C I P A L R I S K S AND UNCERTAINTIES
T h e r e d u c e d a n n u a l g r a n t o f £ 4 5 , 4 6 8 f r o m t h e W a n d s w o r t h C o u n c i l c a t e r s f o r the
o v e r − s u b s c r i b e d S e r v i c e L e v e l A g r e e m e n t . S p o t − P u r c h a s e o f o u r Specialist
D o m i c i l i a r y S e r v i c e s i s t h e C h a r i t y ' s m a i n s o u r c e o f income.
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S t r a t e g i c R e p o r t
f o r t h e Y e a r E n d e d 3 1 M a r c h 2 0 2 0

T h e T r u s t e e s a r e c o n s c i o u s o f t h e r e l i a n c e o n t h e g r a n t a n d t e n t a t i v e spot−
p u r c h a s e d D o m i c i l i a r y C a r e i n c o m e a n d t h e i m p o r t a n c e t o r e d u c e dependency
t h r o u g h o t h e r i n i t i a t i v e s t o i n c r e a s e r e v e n u e a n d c o n t r o l costs.

T h e u n i t c o s t h a s r e m a i n e d c o n s i d e r a b l y r e d u c e d t o r e m a i n c o m p e t i t i v e i n the
m a r k e t p o s i t i o n . A d h e r e n c e t o t h e r e q u i r e m e n t s o f t h e C a r e A c t a n d rising
N a t i o n a l M i n i m u m W a g e s , T r a v e l C o s t s , a n d E l e c t r o n i c C a l l M o n i t o r i n g costs
h a v e r e s u l t e d i n a r e d u c t i o n i n e a r n e d i n c o m e t o b r e a k − e v e n p o i n t a n d raises
c r e d i b l e c o n c e r n s f o r c o s t i n g s o f a l l s u b s i d i s e d s e r v i c e s a n d future
d e v e l o p m e n t visions.

A s w i t h a l l e n t i t i e s , n o f u t u r e i s a s s u r e d a n d a n e l e m e n t o f r i s k l o o m s over
t h e f u t u r e o f t h e C h a r i t y . T h e e c o n o m i c c l i m a t e a n d c h a n g i n g p a t t e r n s of
d e l i v e r y h a s i t s o w n i m p a c t o n S o c i a l S e r v i c e s c o m m i s s i o n i n g . I n c o m p a r i s o n to
l a s t y e a r t h e r e h a s b e e n a s u s t a i n e d l e v e l o f i n c o m e g e n e r a t e d t h r o u g h the
s p o t − p u r c h a s i n g o f D o m i c i l i a r y Care.

T I P o b s e r v e s t h a t ' M u s h k i l A a s a a n i s t o b e c o n g r a t u l a t e d i n m a i n t a i n i n g the
s u s t a i n a b i l i t y o f t h e o r g a n i s a t i o n o v e r v e r y c h a l l e n g i n g t i m e s . A l l o f which
h a v e b e e n e n a b l e d b y e x c e l l e n t l e a d e r s h i p , m a n a g e m e n t a n d s t a f f development'.

T h e r e i s a h e i g h t e n e d s e n s e o f u n c e r t a i n t y a s w e e n t e r t h e e n d o f y e a r with
t h e L o c k d o w n o f t h e C o v i d 1 9 P a n d e m i c w i t h G o v e r n m e n t G u i d a n c e a n d Infection
C o n t r o l / P P E t a k i n g p r e c e d e n c e a s w e e n t e r t h e u n c e r t a i n d i g i t a l w o r l d whilst
c o n t i n u i n g t o p r o v i d e t h e S e r v i c e s a s K e y Workers.

FUTURE PROSPECTS

P o s s i b l e F u t u r e Opportunities
T h e C h a r i t y ' s f u t u r e d i r e c t i o n a n d e x i s t i n g s u s t a i n a b i l i t y i s i n f l u e n c e d by
i t s c u r r e n t f u n d i n g a n d s p o t − p u r c h a s e c o m m i s s i o n i n g . C u r r e n t strategic
p l a n n i n g e x p l o r e s a r a n g e o f a p p r o a c h e s e n c o m p a s s i n g b e t t e r o u t c o m e s f o r our
s e r v i c e u s e r s a n d c a r e r s a s s e t o u t i n o u r v i s i o n a n d values.

− T o d e v e l o p a n I n t e r g e n e r a t i o n a l S u p p o r t e d H o u s i n g S c h e m e P r o j e c t a t o u r new
s i t e , 5 N o r t h D r i v e . T h e v e r y i n i t i a l p r o c e s s f o r t h i s v e n t u r e h a s commenced
w i t h t h e e n g a g e m e n t o f a n a r c h i t e c t u r a l c o m p a n y f o r a f e a s i b i l i t y s t u d y a n d an
i n i t i a l P r e − A p p meeting.

− W i t h o u r NHS AQP P r o v i d e r S t a t u s t h e r e i s s c o p e t o v e n t u r e i n t o surrounding
b o r o u g h s t o p r o v i d e t h e s e m u c h − n e e d e d s e r v i c e s . T o d e v e l o p a n E n d − o f − L i f e Care
S e r v i c e i n C r o y d o n w h i l s t p r o m o t i n g C a r e w o r k a s a v i a b l e p r o f e s s i o n and
p r o v i d i n g a p p r o p r i a t e training.

− T o b u i l d u p o n b e i n g a n I A P T s i t e t o b e c o m i n g a p r o v i d e r f o r culturally
s e n s i t i v e P s y c h o l o g i c a l S e r v i c e s a n d P r o g r a m m e s o f H e a l t h a n d W e l l b e i n g i n Co−
p r o d u c t i o n w i t h W a n d s w o r t h C o m m u n i t y E m p o w e r m e n t Network.

T h i s r e p o r t w a s a p p r o v e d b y t h e B o a r d o n 2 5 t h M a r c h 2 0 2 1 a n d s i g n e d o n its
b e h a l f by

s
M r s . S . F a r h a t − Trustee

Page 3



M u s h k i l A a s a a n L i m i t e d
(A c o m p a n y l i m i t e d b y g u a r a n t e e )

R e p o r t o f t h e T r u s t e e s
f o r t h e Y e a r E n d e d 3 1 M a r c h 2 0 2 0

T h e t r u s t e e s w h o a r e a l s o d i r e c t o r s o f M u s h k i l A a s a a n L i m i t e d f o r t h e purposes
o f t h e C o m p a n i e s A c t 2 0 0 6 , p r e s e n t t h e i r r e p o r t w i t h t h e f i n a n c i a l s t a t e m e n t s of
t h e c h a r i t y f o r t h e y e a r e n d e d 3 1 M a r c h 2 0 2 0 . T h e t r u s t e e s h a v e a d o p t e d the
p r o v i s i o n s o f A c c o u n t i n g a n d R e p o r t i n g b y C h a r i t i e s : S t a t e m e n t o f Recommended
P r a c t i c e a p p l i c a b l e t o c h a r i t i e s p r e p a r i n g t h e i r a c c o u n t s i n a c c o r d a n c e w i t h the
F i n a n c i a l R e p o r t i n g S t a n d a r d a p p l i c a b l e i n t h e UK a n d R e p u b l i c o f I r e l a n d (FRS
1 0 2 ) ( e f f e c t i v e 1 J a n u a r y 2015).

S T R U C T U R E , GOVERNANCE AND MANAGEMENT

G o v e r n i n g document
T h e c h a r i t y i s c o n t r o l l e d b y i t s g o v e r n i n g d o c u m e n t , a d e e d o f t r u s t , and
c o n s t i t u t e s a l i m i t e d c o m p a n y , l i m i t e d b y g u a r a n t e e , a s d e f i n e d b y t h e Companies
A c t 2006.

M u s h k i l A a s a a n i s a R e g i s t e r e d C h a r i t y ( N o 1 0 8 0 6 6 6 ) a n d a C o m p a n y L i m i t e d by
G u a r a n t e e ( N o 3 8 1 0 9 4 8 ) . I t s o b j e c t i v e s a r e e x p r e s s e d i n t h e M e m o r a n d u m of
A s s o c i a t i o n . I t s T r u s t e e s a r e s u p p o r t e d b y a B o a r d o f M a n a g e m e n t a n d two
P a t r o n s . T h e T r u s t e e s h a v e h a d r e g a r d t o t h e C h a r i t y C o m m i s s i o n ' s g u i d a n c e on
p u b l i c benefit.

T h e T r u s t e e s , w h o a r e a l s o D i r e c t o r s f o r t h e p u r p o s e s o f C o m p a n y L a w a n d who
s e r v e d d u r i n g t h e y e a r a n d u p t o t h e d a t e o f t h i s r e p o r t a r e s e t o u t o n p a g e 1.

A l l T r u s t e e s a n d D i r e c t o r s c o l l e c t i v e l y m o n i t o r a n d e n s u r e d e l i v e r y o f its
c h a r i t a b l e o b j e c t i v e s a n d s t r a t e g i c d i r e c t i o n , w h i l e u p h o l d i n g t h e C h a r i t y ' s
v a l u e s . T h e y h a v e r e s p o n s i b i l i t y f o r e n s u r i n g g o o d p r a c t i c e , effective
g o v e r n a n c e a n d m a n a g e m e n t , a c c u r a t e a n d t r a n s p a r e n t f i n a n c i a l m a n a g e m e n t and
reporting.

F u r t h e r m o r e , t h e y e n s u r e t h a t t h e C h a r i t y c o m p l i e s w i t h r e l e v a n t l a w s and
r e q u i r e m e n t s o f r e g u l a t o r y b o d i e s , s u c h a s C a r e Q u a l i t y C o m m i s s i o n a n d N H S . They
d e s i r e t h a t M u s h k i l A a s a a n r e m a i n s s u c c e s s f u l a n d c a n c o n t i n u e t o s e r v e its
d i v e r s e c o m m u n i t y a s intended.

T h e p r i o r i t y o f o u r o r g a n i s a t i o n r e m a i n s , t o s e e k t o r e c r u i t a n d a p p o i n t new
b o a r d m e m b e r s / t r u s t e e s w h i l e e x p a n d i n g t h e s k i l l b a n k o f o u r organisation
t h r o u g h f o r m a l t r a i n i n g r e l e v a n t t o t h e C h a r i t y n e e d s w i t h c l e a r p r o c e d u r e s on
r o l e s a n d r e s p o n s i b i l i t i e s a s trustees.

K e y O b j e c t i v e s o f t h e C h a r i t y are:

T o p r o v i d e c a r e , s u p p o r t , e d u c a t i o n a n d t r a i n i n g f o r i n d i v i d u a l s and
f a m i l i e s a n d t h e i r carers

T o p r o v i d e s u p p o r t t o p e o p l e a f f e c t e d b y p o v e r t y , s i c k n e s s , family
b r e a k d o w n a n d s o c i a l exclusion.

T o d e v e l o p t h e c a p a c i t y a n d s k i l l s o f m e m b e r s o f s o c i a l l y a n d / o r poor
c o m m u n i t i e s t o h e l p i d e n t i f y a n d m e e t t h e i r n e e d s a n d e n a b l e t h e m t o participate
m o r e f u l l y i n society.

T o s u p p o r t p e o p l e i n a c c e s s i n g l e g a l a d v i c e a n d o t h e r professional
a d v i c e a n d support.

T o p r o v i d e a s e r v i c e r e s p o n s i v e t o a s s e s s e d n e e d s , w i t h e q u a l access
t o a l l , r e g a r d l e s s o f s e x , r a c e , i n c o m e , s o c i a l c l a s s , o r o t h e r socio—
d e m o g r a p h i c factors.

M u s h k i l A a s a a n i s c o m m i t t e d t o u p h o l d i n g t h e r i g h t s a n d d i g n i t y o f the
i n d i v i d u a l a n d t h e f a m i l y . T h i s i s w i t h i n a h o l i s t i c m o d e l o f s u p p o r t , t h r o u g h a
r a n g e o f o p p o r t u n i t i e s , c h o i c e s , a n d e f f e c t i v e solutions.
E m b r a c i n g d i v e r s i t y a n d c a p i t a l i z i n g o n t h e s t r e n g t h s o f t h e C o m m u n i t i e s we
s e r v e , • o u r u n i q u e n e s s l i e s w i t h i n t h e e t h o s o f o u r S e r v i c e w h i l e addressing
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i n e q u a l i t i e s t h r o u g h c o m m u n i t y r e p r e s e n t a t i o n , d e v e l o p m e n t a n d advocacy.
We r e m a i n c o m m i t t e d t o s u p p o r t i n g o u r c o m m u n i t i e s t h a t e n h a n c e s t h e i r overall

w e l l b e i n g , t h r o u g h l i f e s t y l e c h o i c e s a n d o u r s h a r e d a c t i v i t i e s , n o t l e a s t women
a n d c h i l d r e n w h o h a v e n o r e c o u r s e t o p u b l i c f u n d s o r a r e e x p e r i e n c i n g Domestic
Violence.

R i s k Assessment
S p o t — P u r c h a s e o f o u r S p e c i a l i s t D o m i c i l i a r y S e r v i c e s i s t h e C h a r i t y ' s main

s o u r c e o f i n c o m e . T h e r e d u c e d a n n u a l g r a n t o f £ 4 5 , 4 6 8 f r o m t h e Wandsworth
C o u n c i l c a t e r s f o r t h e o v e r — s u b s c r i b e d S e r v i c e L e v e l Agreement.
T h e u n i t c o s t h a s r e m a i n e d c o n s i d e r a b l y r e d u c e d t o r e m a i n c o m p e t i t i v e i n the
m a r k e t p o s i t i o n . A d h e r e n c e t o t h e r e q u i r e m e n t s o f t h e C a r e A c t a n d rising
N a t i o n a l M i n i m u m W a g e s , T r a v e l C o s t s , a n d E l e c t r o n i c C a l l M o n i t o r i n g c o s t s have
r e s u l t e d i n a r e d u c t i o n i n e a r n e d i n c o m e t o b r e a k — e v e n p o i n t a n d r a i s e s credible
c o n c e r n s f o r c o s t i n g s o f a l l s u b s i d i s e d s e r v i c e s a n d f u t u r e d e v e l o p m e n t visions.

T h e T r u s t e e s a r e c o n s c i o u s o f t h e r e l i a n c e o n t h e g r a n t a n d t e n t a t i v e spot—
p u r c h a s e d D o m i c i l i a r y C a r e i n c o m e a n d t h e i m p o r t a n c e t o r e d u c e dependency
t h r o u g h s u s t a i n a b l e a n d c r e a t i v e i n i t i a t i v e s , w h i l e i n c r e a s i n g r e v e n u e and
c o n t r o l c o s t s w i t h i n m o d e l s o f b e s t value.

R e s e r v e s Policy
I n v i e w o f t h e r i s k s i d e n t i f i e d , t h e T r u s t e e s c o n s i d e r i t p r u d e n t t o hold
u n r e s t r i c t e d f r e e r e s e r v e s t o c o v e r a p p r o x i m a t e l y 6 m o n t h s r u n n i n g c o s t s . For
t h e y e a r e n d e d , t h i s a m o u n t e d t o a p p r o x i m a t e l y £ 5 0 0 , 000.
A n y a d d i t i o n a l u n r e s t r i c t e d f r e e r e s e r v e s h a v e b e e n d e s i g n a t e d f o r a n identified
S u p p o r t e d H o u s i n g P r o j e c t a n d t o e n h a n c e t h e e x i s t i n g s e r v i c e s p r o v i d e d a s and
w h e n d e e m e d necessary.

O b j e c t i v e s a n d a c t i v i t i e s a n d A c h i e v e m e n t s a n d performance
T h i s y e a r , l i k e t h a t o f o t h e r s , h a s p r e s e n t e d i t s o w n c o m p l e x i t i e s and
c h a l l e n g e s , a s a n o r g a n i s a t i o n w e c o n t i n u e t o b e c r e a t i v e l y c h a l l e n g e d within
o u r l i m i t e d r e s o u r c e s a n d c l i m a t e o f a u s t e r i t y w i t h l o c a l g o v e r n m e n t b u d g e t cuts
i n h e a l t h a n d s o c i a l c a r e . C a r e S t a f f r e t e n t i o n p o s e s i s s u e s i n a c l i m a t e o f in—
w o r k w e l f a r e r i g h t s d e p e n d e n c i e s i n i n c r e a s i n g h o u s i n g c o s t s , b a s i c sustenance,
a n d e x p e n s i v e childcare.
I t w a s o b s e r v e d t h a t " p e o p l e a n d t h e i r r e l a t i v e s t o l d t h e m t h a t C a r e w o r k e r s were
c a r i n g a n d s u p p o r t e d t h e m i n a n a p p r o p r i a t e m a n n e r . T h e y t o l d u s t h e y were
o f f e r e d c h o i c e s a n d C a r e w o r k e r s a s k e d f o r t h e i r c o n s e n t b e f o r e undertaking_
s u p p o r t i n g t h e m . T h e y a l s O s a i d t h a t t h e i r p r i v a c y a n d d i g n i t y w a s r e s p e c t e d and
t h a t t h e y f e l t safe".

T h i s u n i q u e a n d h o l i s t i c m o d e l o f s u p p o r t o f f e r s m a n a g e m e n t o f c r i s e s and
e m o t i o n a l d i s t r e s s t h r o u g h t h e r a p e u t i c c o u n s e l l i n g p r o v i s i o n , r o o t e d i n personal
e m p o w e r m e n t f o c u s . A d d e d v a l u e t o t h i s i s a p p r o p r i a t e p r a c t i c a l a s s i s t a n c e and
a d v o c a c y i n a c c e s s i n g w e l f a r e r i g h t s , h o u s i n g , s o c i a l c a r e w h i l e underpinning
w i t h c o m m u n i t y s u p p o r t n e t w o r k s , c a r e e r d e v e l o p m e n t , h e a l t h a n d s o c i a l well−
b e i n g support.
V o l u n t e e r i n g r e m a i n s a k e y f e a t u r e a n d h i g h − p r o f i l e a c t i v i t y w i t h i n our
o r g a n i s a t i o n a n d p a r t o f o u r s o c i a l c a p i t a l r e s o u r c e , w h i c h i s p r o m o t e d and
m a n a g e d b y o u r a s s i g n e d V o l u n t e e r i n g C o o r d i n a t o r . I t i s a l s o p a r t o f o u r C a r e in
t h e C o m m u n i t y b y t h e C o m m u n i t y w h i l e , f o r m i n g p a r t o f o u r s h a r e d experiences
t h a t e n h a n c e s o u r i n t r i n s i c e t h o s o f caring.
A r a n g e o f S u p p o r t G r o u p s i n s t i g a t e d b y t h e i m p e r a t i v e n e e d s o f t h e diverse
C o m m u n i t i e s , g i v e t h e C e n t r e a r e a l s e n s e o f v i b r a n c y a n d v a l u e t h r o u g h o u t the
w e e k , f o r a w h o l e r a n g e o f a c t i v i t i e s i n c l u d i n g f a m i l y a n d community
c e l e b r a t i o n s , d i s c u s s i o n s a n d d e b a t e a c r o s s a r a n g e o f o r g a n i s a t i o n s a n d topics.

O u r E l d e r l y W o m e n ' s M e h f i l G r o u p c o n t i n u e s a n d i s a p o p u l a r a c t i v i t y a t our
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C e n t r e . A p a r t f r o m a w e e k l y l u n c h t o g e t h e r i t i n c o r p o r a t e s w e l l — w o m e n seminars
a n d f i t n e s s a c t i v i t i e s , t o p r o m o t e t h e i r o v e r a l l w e l l — b e i n g . T h e y a r e a l s o able
t o v o i c e t h e i r c o n c e r n s , v i e w s a n d n e e d s , w h i l e h a v i n g a c c e s s t o o u r f u l l range
o f services.

A d d i t i o n a l l y , a g r o u p o f e l d e r l y m e n m e e t a t o u r c e n t r e t o r e m i n i s c e a b o u t their
l i f e s t o r i e s a n d h i s t o r i e s o f I n d i a a n d A f r i c a w h i l e s u p p o r t i n g e a c h other
t h r o u g h t h e i r f a m i l y n e t w o r k s , i n t i m e s o f t r o u b l e o r distress.

A g r o u p o f y o u n g p r o f e s s i o n a l w o r k i n g m o t h e r s c o n t i n u e t o m e e t a t t h e C e n t r e on
M o n d a y e v e n i n g s , w i t h a f o c u s o n s e l f — s u p p o r t . I t r e m a i n s a n i m p o r t a n t f o r u m for
h e l p i n g t h e m g a i n g r e a t e r c o n f i d e n c e a n d u n d e r s t a n d i n g o f p o s i t i v e parenting
t h r o u g h t h e i r s h a r e d e x p e r i e n c e s o f t h e i r g r o w i n g c h i l d r e n ' s n e e d s . A s p a r t of

o u r c a p a c i t y b u i l d i n g a n d p a r t n e r s h i p p r o g r a m s , w e h a v e h o s t e d Y o u t h a n d knife
c r i m e s e m i n a r s , w h i l e s u p p o r t i n g S o m a l i a n Mothers.

M u s h k i l A a s a a n p l a y s a n a c t i v e r o l e i n s h a r i n g t h e v i s i o n o f t h e Wandsworth
C o m m u n i t y E m p o w e r m e n t N e t w o r k w h i c h a i m s t o c o — p r o d u c e r e s p o n s i v e statutory
s e r v i c e s a n d c a p a c i t y b u i l d f a i t h — b a s e d a n d c o m m u n i t y o r g a n i s a t i o n s . D u r i n g the

y e a r , m a n y m e e t i n g s a n d w o r k s h o p s w e r e h o s t e d a t o u r Centre.

M a n y o f T o o t i n g T r a n s i t i o n a c t i v i t i e s a r e h e l d a t o u r C e n t r e , a m a i n feature
b e i n g t h e F o o d i v a l . A n o t h e r r e g u l a r a c t i v i t y i s t h e R e c y c l e P r o j e c t which

e n c o u r a g e s p e o p l e t o u s e t h e i r e l e c t r o n i c e q u i p m e n t l o n g e r t o r e d u c e waste.

T h e l a n d a t t h e C o m m u n i t y G a r d e n a t N o r t h D r i v e i s u s e d b y t h e l o c a l Tooting
T r a n s i t i o n P r o j e c t a s p a r t o f a n o r g a n i c e c o l o g y p r o j e c t i n w h i c h t h e y involve
t h o s e w h o a r e c o m m i t t e d t o t h e c a u s e . C h i l d r e n f r o m t h e l o c a l G a t t o n S c h o o l have
t e a m e d u p f o r t h e o u t d o o r e x p e r i e n c e a s w e l l a s CARAS, t h e R e f u g e e Group.

We n o w h a v e a n i n d e p e n d e n t p r o v i d e r d e l i v e r i n g N u r s e r y p r o v i s i o n a t t h e Zakia
F a m i l y C e n t r e . T h i s a l s o a d d r e s s e s t h e o b j e c t i v e o f p r o v i d i n g a s e r v i c e to
C h i l d r e n i n N e e d w i t h i n t h e s t a t u t o r y d e f i n i t i o n s w h i l e d e l i v e r i n g unmet
c h i l d c a r e n e e d s f o r m o t h e r s w h o w a n t t o m a x i m i s e u p o n t h e o p p o r t u n i t i e s within
t h e e m p l o y m e n t m a r k e t t o r a i s i n g t h e e c o n o m i c b a s e o f t h e f a m i l y . We h a v e kept
t w o p l a c e s i n r e s e r v e f o r c h i l d r e n w h o s e f a m i l y a r e f a c i n g a p e r s o n a l c r i s i s in
w h i c h t h e y h a v e a n e e d f o r s h o r t − t e r m n u r s e r y p r o v i s i o n , a s p a r t o f our
C h a r i t a b l e purposes.

T h e Z a k i a C u l t u r a l H e r i t a g e W o r k s h o p c o n t i n u e s t o p r o v i d e a n o p p o r t u n i t y to
w o m e n o f m u l t i — f a i t h b a c k g r o u n d o p p o r t u n i t i e s t o j o i n i n w i t h a c t i v i t i e s s u c h as
s e w i n g , k n i t t i n g , a r t s a n d c r a f t s , w h i l e e n h a n c i n g s k i l l s — s h a r i n g a n d positive
citizenship.
S e v e r a l V o l u n t e e r s h a v e t r a i n e d w i t h t h e S p i r i t u a l C e n t r e a t S t G e o r g e s Hospital

a s p a r t o f t h e C h a p l a i n c y T e a m t o v i s i t a n d s u p p o r t p a t i e n t s i n t h e W a r d s . A s we
e n t e r t h e e n d o f y e a r w i t h t h e L o c k d o w n o f t h e C o v i d 1 9 P a n d e m i c w e w o n d e r what
t h e f u t u r e h o l d s . G o v e r n m e n t G u i d e l i n e s a n d I n f e c t i o n C o n t r o l a n d P P E take
p r e c e d e n c e a s w e e n t e r t h e u n c e r t a i n d i g i t a l w o r l d w h i l s t c o n t i n u i n g t o provide
t h e S e r v i c e s a s K e y Workers.

S u s t a i n a b i l i t y , S o c i a l R e s p o n s i b i l i t y a n d P u b l i c Impact
M u s h k i l A a s a a n c o n t i n u e s t o p r o m o t e a s t r o n g c i t i z e n s h i p — b a s e d c u l t u r e of
i n v o l v e m e n t a n d s o c i a l r e s p o n s i b i l i t y t h r o u g h a r a n g e o f a c t i v i t i e s a n d forums.
We c o n t i n u e t o s t r e n g t h e n o u r s u p p o r t n e t w o r k s a n d l i n k s w i t h i n t h e wider
d i v e r s e c o m m u n i t i e s o f S o u t h L o n d o n . T h e i m p o r t a n c e o f d e v e l o p i n g a shared
u n d e r s t a n d i n g a n d c o o p e r a t i o n b e t w e e n s t a t u t o r y a n d s e c u l a r c o m m u n i t i e s cannot
b e e m p h a s i z e d e n o u g h . C o n s u l t a n c y t o C o — p r o f e s s i o n a l s a n d Community
r e p r e s e n t a t i o n t o s t a t u t o r y s e r v i c e s r e m a i n s a k e y o b j e c t i v e i n highlighting
u n m e t n e e d s . M u s h k i l A a s a a n c o n t i n u e s t o b u i l d i t s l i n k s a n d s u p p o r t networks
w i t h t h e s t a t u t o r y a n d v o l u n t a r y s e c t o r a n d t h e w i d e r d i v e r s e c o m m u n i t i e s of
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S o u t h L o n d o n w h i c h w a s o v e r w h e l m i n g l y e v i d e n t a t i t s P u b l i c Event.

I I P n o t e s t h a t ' M u s h k i l A a s a a n h a s a v e r y f r i e n d l y , p o s i t i v e c u l t u r e a n d people
t h r o u g h o u t t h e o r g a n i s a t i o n e n j o y w o r k i n g t h e r e a n d a p p e a r t o b e l o y a l and
d e d i c a t e d . '
A s e v e r , m u c h o f o u r a c c o m p l i s h m e n t s t h i s y e a r c o u l d n o t h a v e b e e n achieved
w i t h o u t t h e c o n t i n u e d d e d i c a t i o n , a n d c o m m i t m e n t o f o u r C a r e w o r k e r s , Volunteers,
T r u s t e e s , M a n a g e m e n t B o a r d a n d O f f i c e — B a s e d S u p p o r t Team.
T h e d a i l y c o m p l e x i t i e s a n d c h a l l e n g e s o f c o o r d i n a t i n g a n e f f e c t i v e ongoing
d e v e l o p m e n t P r o j e c t s u c h a s M u s h k i l A a s a a n r e m a i n s f o r t h e m o s t p a r t i n the
h a n d s o f N a s e e m A b o o b a k e r o u r P r o j e c t D i r e c t o r a n d B e r n a d e t t e K h a n our
C o n s u l t a n t S o c i a l W o r k e r , b o t h o f w h o m w o r k t i r e l e s s l y b e y o n d t h e c a l l o f duty
f o r t h e C o m m u n i t i e s w e serve.

T o n a m e b u t a f e w a c c o m p l i s h m e n t s i n t h e y e a r were:
M o r e t h a n 8 5 , 0 0 0 h o u r s o f D o m i c i l i a r y C a r e t h r o u g h o u t t h e y e a r . A t l e a s t 30
h o u r s p e r w e e k o f C o u n s e l l i n g , C a s e w o r k a n d A d v o c a c y S u p p o r t . O v e r 5 0 hours
w e e k l y o f V o l u n t e e r i n g a n d C r i s i s S u p p o r t , A t l e a s t 5 0 0 U s e r s w e e k l y o f Support
G r o u p s a n d C e n t r e A c t i v i t i e s , S e m i n a r s a n d Events.

We r e m a i n p a s s i o n a t e a b o u t o u r w o r k a n d s u p p o r t t o t h e f a m i l i e s a n d communities
w e s e r v e . O u r s u c c e s s l i e s i n o u r e t h o s o f o u r c o m m i t m e n t t o a d d r e s s u n m e t needs
w i t h a h o l i s t i c m o d e l o f s u p p o r t t h a t p r o m o t e s b e s t value.
A c r o s s a s p e c t r u m o f v e r y c o m p l e x a n d u n m e t n e e d s , o u r e a r l y interventionist
p r a c t i c e m o d e l o f a s s e s s m e n t a n d s u p p o r t r e d u c e s t h e c a l l l a t e r o n costlier
s t a t u t o r y s e r v i c e s . T h i s m o d e l o f d e l i v e r y m u s t m a k e s i g n i f i c a n t a n d h u g e saving
f o r t h e l o c a l a u t h o r i t y a n d i n d e e d t h e p u b l i c p u r s e , w h i l e reducing
inequalities.
O u r S u p p o r t G r o u p s , V o l u n t e e r i n g a n d C a r e e r D e v e l o p m e n t i m p a c t o n reducing
i s o l a t i o n , p r o m o t i n g w e l l — b e i n g a n d r e d u c i n g d e p e n d e n c y o n w e l f a r e rights.
F u r t h e r m o r e , o u r D o m i c i l i a r y C a r e S e r v i c e s e m p o w e r t h e e l d e r l y t o r e m a i n in
t h e i r h o m e s a n d r e d u c e t h e d e m a n d s o n h o s p i t a l i s a t i o n a n d o t h e r s t a t u t o r y health
a n d s o c i a l c a r e services.

P o s s i b l e F u t u r e Opportunities
T h e C h a r i t y ' s f u t u r e d i r e c t i o n a n d e x i s t i n g s u s t a i n a b i l i t y i s i n f l u e n c e d b y its
c u r r e n t f u n d i n g a n d s p o t — p u r c h a s e c o m m i s s i o n i n g . C u r r e n t s t r a t e g i c planning
e x p l o r e s a r a n g e o f a p p r o a c h e s e n c o m p a s s i n g b e t t e r o u t c o m e s f o r o u r s e r v i c e users
a n d c a r e r s a s s e t o u t i n o u r v i s i o n a n d values.

− T o d e v e l o p a n I n t e r g e n e r a t i o n a l S u p p o r t e d H o u s i n g S c h e m e P r o j e c t a t o u r new
s i t e , 5 N o r t h D r i v e . T h e v e r y i n i t i a l p r o c e s s f o r t h i s v e n t u r e h a s commenced
w i t h t h e e n g a g e m e n t o f a n a r c h i t e c t u r a l c o m p a n y f o r a f e a s i b i l i t y s t u d y a n d an
i n i t i a l P r e − A p p meeting.

− W i t h o u r NHS AQP P r o v i d e r S t a t u s t h e r e i s s c o p e t o v e n t u r e i n t o surrounding
b o r o u g h s t o p r o v i d e t h e s e m u c h − n e e d e d s e r v i c e s . T o d e v e l o p a n E n d − o f − L i f e Care
S e r v i c e i n C r o y d o n w h i l s t p r o m o t i n g C a r e w o r k a s a v i a b l e p r o f e s s i o n and
p r o v i d i n g a p p r o p r i a t e training.

− T o b u i l d u p o n b e i n g a n I A P T s i t e t o b e c o m i n g a p r o v i d e r f o r culturally
s e n s i t i v e P s y c h o l o g i c a l S e r v i c e s a n d P r o g r a m m e s o f H e a l t h a n d W e l l b e i n g i n Co−
p r o d u c t i o n w i t h W a n d s w o r t h C o m m u n i t y E m p o w e r m e n t Network.

F i n a n c i a l review

T h e c h a r i t y m a d e a n e t s u r p l u s o f £ 2 1 2 , 0 4 3 d u r i n g t h e y e a r . A t t h e b a l a n c e sheet
d a t e , t o t a l u n r e s t r i c t e d f u n d s a m o u n t e d t o £ 7 , 3 7 2 , 1 7 4 , i n c l u d i n g a net
r e v a l u a t i o n r e s e r v e o f £ 8 9 1 , 9 0 0 a n d a d e f i c i t o f £ 2 8 , 2 5 0 o n r e s t r i c t e d funds.
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R e p o r t o f t h e T r u s t e e s
f o r t h e Y e a r E n d e d 3 1 M a r c h 2 0 2 0

E m p l o y e e involvement

C a r e e r d e v e l o p m e n t a m o n g s t o u r s t a f f r e m a i n s a n o r g a n i s a t i o n a l k e y objective.
T h e c e n t r a l f o c u s o f o u r r e c r u i t m e n t a n d p r a c t i c e s i s p r o m o t i n g a n d empowering
t h o s e w h o s e e k s u c h o p p o r t u n i t i e s . T h i s m a n i f e s t s i t s e l f i n c o n t i n u i n g to
p r o v i d e i n c l u s i v e e m p l o y m e n t , o p p o r t u n i t i e s f o r m a l e a n d f e m a l e C a r e w o r k e r s and
Volunteers.
M a n y o f o u r f e m a l e s t a f f , f o r a h o s t o f r e a s o n s , h a v e n o t s e c u r e d appropriate
e d u c a t i o n a l q u a l i f i c a t i o n s . F o r s o m e i t i s t h e i r f i r s t s t e p t o w a r d s educational
o p p o r t u n i t y a n d e c o n o m i c i n d e p e n d e n c e . W h i l s t e n c o m p a s s i n g anti—discrimination
m e a s u r e s a t e v e r y o p p o r t u n i t y , w e b u i l d c a p a c i t y t h r o u g h a p p r o p r i a t e vocational
p a c k a g e s o f s u p p o r t a n d t r a i n i n g s u c h a s C a n c e r S u p p o r t , D e m e n t i a , Manual
H a n d l i n g R e f r e s h e r s , C a r e C e r t i f i c a t e , U n d e r s t a n d i n g P e r s o n a l C a r e N e e d s , E n d of

•
L i f e , L e v e l 5 L e a d e r s h i p , a n d H o l i s t i c Psychotherapy.
I n v e s t o r i n P e o p l e o b s e r v e d t h a t ' L e a d e r s h i p a t M u s h k i l A a s a a n i s a great
s t r e n g t h t h a t h a s e n a b l e d t h e k e y s u c c e s s e s r e c e n t l y . F e e d b a c k f r o m staff
r e g a r d i n g m a n a g e m e n t e f f e c t i v e n e s s i s c o n s i s t e n t l y v e r y p o s i t i v e . T n particular
t h e o p e n a n d t r a n s p a r e n t l e a d e r s h i p o f t h e o f f i c e t e a m a n d s e n i o r s t a f f s e t s a

− p o s i t i v e t o n e f o r aspiring.

l e a d e r s a n d m a n a g e r s t h r o u g h o u t t h e o r g a n i s a t i o n . T h e s e n i o r t e a m , i n c l u d i n g the
D i r e c t o r w e r e f e l t t o b e i n s p i r a t i o n a l a n d m o t i v a t i o n a l . P e o p l e a t a l l levels
d e s c r i b e t h e p o s i t i v e i n f l u e n c e t h e y h a v e o n t h e m i n t h e i r r o l e . '

S t a t e m e n t a s t o d i s c l o s u r e o f i n f o r m a t i o n t o auditors
I n s o f a r a s t h e t r u s t e e s a r e aware:

_ t h e r e i s n o r e l e v a n t a u d i t i n f o r m a t i o n o f w h i c h t h e c h a r i t a b l e company's
a u d i t o r s a r e u n a w a r e ; a n d _ t h e t r u s t e e s h a v e t a k e n a l l s t e p s t h a t t h e y o u g h t to
h a v e t a k e n t o m a k e t h e m s e l v e s a w a r e o f a n y r e l e v a n t a u d i t i n f o r m a t i o n a n d to
e s t a b l i s h t h a t t h e a u d i t o r s a r e a w a r e o f t h a t information.

STATEMENT O F T R U S T E E S RESPONSIBILITIES
T h e t r u s t e e s ( w h o a r e a l s o t h e d i r e c t o r s o f M u s h k i l A a s a a n L i m i t e d ( A company
l i m i t e d b y g u a r a n t e e ) f o r t h e p u r p o s e s o f c o m p a n y L a w ) a r e r e s p o n s i b l e for
p r e p a r i n g t h e R e p o r t o f t h e T r u s t e e s a n d t h e f i n a n c i a l s t a t e m e n t s i n accordance
w i t h a p p l i c a b l e l a w a n d U n i t e d K i n g d o m A c c o u n t i n g S t a n d a r d s ( U n i t e d Kingdom
G e n e r a l l y A c c e p t e d A c c o u n t i n g Practice).

C o m p a n y l a w r e q u i r e s t h e t r u s t e e s t o p r e p a r e f i n a n c i a l s t a t e m e n t s f o r each
f i n a n c i a l y e a r w h i c h g i v e a t r u e a n d f a i r v i e w o f t h e s i t u a t i o n o f the
c h a r i t a b l e c o m p a n y a n d o f t h e i n c o m i n g r e s o u r c e s a n d a p p l i c a t i o n o f resources,
i n c l u d i n g t h e i n c o m e a n d e x p e n d i t u r e , o f t h e c h a r i t a b l e c o m p a n y f o r t h a t period.
I n p r e p a r i n g t h o s e f i n a n c i a l s t a t e m e n t s , t h e t r u s t e e s a r e r e q u i r e d to:

s e l e c t s u i t a b l e a c c o u n t i n g p o l i c i e s a n d t h e n a p p l y t h e m consistently;

o b s e r v e t h e m e t h o d s a n d p r i n c i p l e s i n t h e C h a r i t y SORP.

m a k e j u d g e m e n t s a n d e s t i m a t e s t h a t a r e r e a s o n a b l e a n d prudent.

p r e p a r e t h e f i n a n c i a l s t a t e m e n t s o n t h e g o i n g c o n c e r n b a s i s u n l e s s i t is
i n a p p r o p r i a t e t o p r e s u m e t h a t t h e c h a r i t a b l e c o m p a n y w i l l c o n t i n u e i n business.

T h e t r u s t e e s a r e r e s p o n s i b l e f o r k e e p i n g p r o p e r a c c o u n t i n g r e c o r d s which
d i s c l o s e w i t h r e a s o n a b l e a c c u r a c y a t a n y t i m e t h e f i n a n c i a l p o s i t i o n o f the
c h a r i t a b l e c o m p a n y a n d t o e n a b l e t h e m t o e n s u r e t h a t t h e f i n a n c i a l statements
c o m p l y w i t h t h e C o m p a n i e s A c t 2 0 0 6 . T h e y a r e a l s o r e s p o n s i b l e f o r safeguarding
t h e a s s e t s o f t h e c h a r i t a b l e c o m p a n y a n d h e n c e f o r t a k i n g r e a s o n a b l e s t e p s for
t h e p r e v e n t i o n a n d d e t e c t i o n o f f r a u d a n d o t h e r irregularities.
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R e p o r t o f t h e T r u s t e e s
f o r t h e Y e a r E n d e d 3 1 M a r c h 2 0 2 0

I n s o f a r a s t h e t r u s t e e s a r e aware:
t h e r e i s n o r e l e v a n t a u d i t i n f o r m a t i o n o f w h i c h t h e c h a r i t a b l e c o m p a n y ' s auditor
i s u n a w a r e ; a n d t h e t r u s t e e s h a v e t a k e n a l l s t e p s t h a t t h e y o u g h t t o h a v e taken
t o m a k e t h e m s e l v e s a w a r e o f a n y r e l e v a n t a u d i t i n f o f m a t i o n a n d t o e s t a b l i s h that
t h e a u d i t o r i s a w a r e o f t h a t information.

AUDITOR
T h e a u d i t o r , N a s i r M a h m u d FCA, w i l l b e p r o p o s e d f o r r e − a p p o i n t m e n t a t the
f o r t h c o m i n g A n n u a l G e n e r a l Meeting.

R e p o r t o f t h e t r u s t e e s , i n c o r p o r a t i n g a s t r a t e g i c r e p o r t , a p p r o v e d b y o r d e r of
t h e b o a r d o f t r u s t e e s , a s t h e c o m p a n y d i r e c t o r s , o n 2 5 t h M a r c h 2 0 2 1 a n d signed

o n t h e b o a r d ' s b e h a l f by:

M r s . S h a h e e nS h a h e e n F a r h a t − Trustee
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Opinion
I h a v e a u d i t e d t h e f i n a n c i a l s t a t e m e n t s o f M u s h k i l A a s a a n L i m i t e d (A company
l i m i t e d b y g u a r a n t e e ) ( t h e ' c h a r i t a b l e c o m p a n y ' ) f o r t h e y e a r ended
3 1 M a r c h 2 0 2 0 w h i c h c o m p r i s e t h e S t a t e m e n t o f F i n a n c i a l A c t i v i t i e s , t h e Balance
S h e e t , t h e C a s h F l o w S t a t e m e n t a n d n o t e s t o t h e f i n a n c i a l s t a t e m e n t s , including

a s u m m a r y o f s i g n i f i c a n t a c c o u n t i n g p o l i c i e s . T h e f i n a n c i a l r e p o r t i n g framework
t h a t h a s b e e n a p p l i e d i n t h e i r p r e p a r a t i o n i s a p p l i c a b l e l a w a n d U n i t e d Kingdom
A c c o u n t i n g S t a n d a r d s ( U n i t e d K i n g d o m G e n e r a l l y A c c e p t e d A c c o u n t i n g Practice),
i n c l u d i n g F i n a n c i a l R e p o r t i n g S t a n d a r d 1 0 2 ' T h e F i n a n c i a l R e p o r t i n g Standard
a p p l i c a b l e i n t h e UK a n d R e p u b l i c o f Ireland'.

I n m y o p i n i o n t h e f i n a n c i a l statements:

− g i v e a t r u e a n d f a i r v i e w o f t h e s t a t e o f t h e c h a r i t a b l e c o m p a n y ' s a f f a i r s as
a t 3 1 M a r c h 2 0 2 0 a n d o f i t s i n c o m i n g r e s o u r c e s a n d a p p l i c a t i o n o f resources,
i n c l u d i n g i t s i n c o m e a n d e x p e n d i t u r e , f o r t h e y e a r t h e n ended;

− h a v e b e e n p r o p e r l y p r e p a r e d i n a c c o r d a n c e w i t h U n i t e d K i n g d o m Generally
A c c e p t e d A c c o u n t i n g P r a c t i c e , i n c l u d i n g F i n a n c i a l R e p o r t i n g S t a n d a r d 1 0 2 'The
F i n a n c i a l R e p o r t i n g S t a n d a r d a p p l i c a b l e i n t h e UK a n d R e p u b l i c o f Ireland';
and

− h a v e b e e n p r e p a r e d i n a c c o r d a n c e w i t h t h e r e q u i r e m e n t s o f t h e C o m p a n i e s Act
2006.

B a s i s f o r opinion
I c o n d u c t e d m y a u d i t i n a c c o r d a n c e w i t h I n t e r n a t i o n a l S t a n d a r d s o n A u d i t i n g (UK)
( I S A s ( U K ) ) a n d a p p l i c a b l e l a w . My r e s p o n s i b i l i t i e s u n d e r t h o s e s t a n d a r d s are
f u r t h e r d e s c r i b e d i n t h e A u d i t o r r e s p o n s i b i l i t i e s f o r t h e a u d i t o f t h e financial
s t a t e m e n t s s e c t i o n o f m y r e p o r t . I a m i n d e p e n d e n t o f t h e c h a r i t a b l e c o m p a n y in
a c c o r d a n c e w i t h t h e e t h i c a l r e q u i r e m e n t s t h a t a r e r e l e v a n t t o m y a u d i t o f the
f i n a n c i a l s t a t e m e n t s i n t h e UK, i n c l u d i n g t h e F R C ' s E t h i c a l S t a n d a r d , a n d I have
f u l f i l l e d m y o t h e r e t h i c a l r e s p o n s i b i l i t i e s i n a c c o r d a n c e w i t h these
r e q u i r e m e n t s . I b e l i e v e t h a t t h e a u d i t e v i d e n c e I h a v e o b t a i n e d i s sufficient
a n d a p p r o p r i a t e t o p r o v i d e a b a s i s f o r m y opinion.

C o n c l u s i o n s r e l a t i n g t o g o i n g concern
I h a v e n o t h i n g t o r e p o r t i n r e s p e c t o f t h e f o l l o w i n g m a t t e r s i n r e l a t i o n to
w h i c h t h e I S A s (UK) r e q u i r e m e t o r e p o r t t o y o u where:

− t h e t r u s t e e s ' u s e o f t h e g o i n g c o n c e r n b a s i s o f a c c o u n t i n g i n t h e preparation
o f t h e f i n a n c i a l s t a t e m e n t s i s n o t a p p r o p r i a t e ; or

− t h e t r u s t e e s h a v e n o t d i s c l o s e d i n t h e f i n a n c i a l s t a t e m e n t s a n y identified
m a t e r i a l u n c e r t a i n t i e s t h a t m a y c a s t s i g n i f i c a n t d o u b t a b o u t t h e charitable
c o m p a n y ' s a b i l i t y t o c o n t i n u e t o a d o p t t h e g o i n g c o n c e r n b a s i s o f accounting
f o r a p e r i o d o f a t l e a s t t w e l v e m o n t h s f r o m t h e d a t e w h e n t h e financial
s t a t e m e n t s a r e a u t h o r i s e d f o r issue.

O t h e r information
T h e t r u s t e e s a r e r e s p o n s i b l e f o r t h e o t h e r i n f o r m a t i o n . T h e o t h e r information
c o m p r i s e s t h e i n f o r m a t i o n i n c l u d e d i n t h e A n n u a l R e p o r t , o t h e r t h a n the
f i n a n c i a l s t a t e m e n t s a n d m y R e p o r t o f t h e I n d e p e n d e n t A u d i t o r thereon.

My o p i n i o n o n t h e f i n a n c i a l s t a t e m e n t s d o e s n o t c o v e r t h e o t h e r i n f o r m a t i o n and,
e x c e p t t o t h e e x t e n t o t h e r w i s e e x p l i c i t l y s t a t e d i n m y r e p o r t , I d o n o t express
a n y f o r m o f a s s u r a n c e c o n c l u s i o n thereon.

I n c o n n e c t i o n w i t h m y a u d i t o f t h e f i n a n c i a l s t a t e m e n t s , m y r e s p o n s i b i l i t y i s to
r e a d t h e o t h e r i n f o r m a t i o n a n d , i n d o i n g s o , c o n s i d e r w h e t h e r t h e other
i n f o r m a t i o n i s m a t e r i a l l y i n c o n s i s t e n t w i t h t h e f i n a n c i a l s t a t e m e n t s o r my
k n o w l e d g e o b t a i n e d i n t h e a u d i t o r o t h e r w i s e a p p e a r s t o b e m a t e r i a l l y misstated.
I f I i d e n t i f y s u c h m a t e r i a l i n c o n s i s t e n c i e s o r a p p a r e n t m a t e r i a l misstatements,
I a m r e q u i r e d t o d e t e r m i n e w h e t h e r t h e r e i s a m a t e r i a l m i s s t a t e m e n t i n the
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f i n a n c i a l s t a t e m e n t s o r a m a t e r i a l m i s s t a t e m e n t o f t h e o t h e r i n f o r m a t i o n . If,
b a s e d o n t h e w o r k I h a v e p e r f o r m e d , I c o n c l u d e t h a t t h e r e i s a material
m i s s t a t e m e n t o f t h i s o t h e r i n f o r m a t i o n , I a m r e q u i r e d t o r e p o r t t h a t f a c t . I
h a v e n o t h i n g t o r e p o r t i n t h i s regard.

O p i n i o n s o n o t h e r m a t t e r s p r e s c r i b e d b y t h e C o m p a n i e s A c t 2006
I n m y o p i n i o n , b a s e d o n t h e w o r k u n d e r t a k e n i n t h e c o u r s e o f t h e audit:

− t h e i n f o r m a t i o n g i v e n i n t h e R e p o r t o f t h e T r u s t e e s f o r t h e f i n a n c i a l y e a r for
w h i c h t h e f i n a n c i a l s t a t e m e n t s a r e p r e p a r e d i s c o n s i s t e n t w i t h t h e financial
s t a t e m e n t s ; and

− t h e R e p o r t o f t h e T r u s t e e s h a s b e e n p r e p a r e d i n a c c o r d a n c e w i t h applicable
l e g a l requirements.

M a t t e r s o n w h i c h I a m r e q u i r e d t o r e p o r t b y exception.
I n t h e l i g h t o f t h e k n o w l e d g e a n d u n d e r s t a n d i n g o f t h e c h a r i t a b l e c o m p a n y and
i t s e n v i r o n m e n t o b t a i n e d i n t h e c o u r s e o f t h e a u d i t , I h a v e n o t identified
m a t e r i a l m i s s t a t e m e n t s i n e i t h e r t h e S t r a t e g i c R e p o r t o r t h e R e p o r t o f the
Trustees.

I h a v e n o t h i n g t o r e p o r t i n r e s p e c t o f t h e f o l l o w i n g m a t t e r s w h e r e t h e Companies
A c t 2 0 0 6 r e q u i r e s m e t o r e p o r t t o y o u i f , i n m y opinion:

− a d e q u a t e a c c o u n t i n g r e c o r d s h a v e n o t b e e n k e p t o r r e t u r n s a d e q u a t e f o r my
a u d i t h a v e n o t b e e n r e c e i v e d f r o m b r a n c h e s n o t v i s i t e d b y m e ; or

− t h e f i n a n c i a l s t a t e m e n t s a r e n o t i n a g r e e m e n t w i t h t h e a c c o u n t i n g r e c o r d s and
r e t u r n s ; or

− c e r t a i n d i s c l o s u r e s o f t r u s t e e s ' r e m u n e r a t i o n s p e c i f i e d b y l a w a r e n o t made;
or

− I h a v e n o t r e c e i v e d a l l t h e i n f o r m a t i o n a n d e x p l a n a t i o n s I r e q u i r e f o r my
audit.

R e s p o n s i b i l i t i e s o f trustees
A s e x p l a i n e d m o r e f u l l y i n t h e S t a t e m e n t o f T r u s t e e s ' R e s p o n s i b i l i t i e s , the
t r u s t e e s ( w h o a r e a l s o t h e d i r e c t o r s o f t h e c h a r i t a b l e c o m p a n y f o r t h e purposes
o f c o m p a n y l a w ) a r e r e s p o n s i b l e f o r t h e p r e p a r a t i o n o f t h e f i n a n c i a l statements
a n d f o r b e i n g s a t i s f i e d t h a t t h e y g i v e a t r u e a n d f a i r v i e w , a n d f o r such
i n t e r n a l c o n t r o l a s t h e t r u s t e e s d e t e r m i n e i s n e c e s s a r y t o e n a b l e the

. p r e p a r a t i o n o f f i n a n c i a l s t a t e m e n t s t h a t a r e f r e e f r o m m a t e r i a l misstatement,
w h e t h e r d u e t o f r a u d o r error.

I n p r e p a r i n g t h e f i n a n c i a l s t a t e m e n t s , t h e t r u s t e e s a r e r e s p o n s i b l e for
a s s e s s i n g t h e c h a r i t a b l e c o m p a n y ' s a b i l i t y t o c o n t i n u e a s a g o i n g concern,
d i s c l o s i n g , a s a p p l i c a b l e , m a t t e r s r e l a t e d t o g o i n g c o n c e r n a n d u s i n g t h e going
c o n c e r n b a s i s o f a c c o u n t i n g u n l e s s t h e t r u s t e e s e i t h e r i n t e n d t o l i q u i d a t e the
c h a r i t a b l e c o m p a n y o r t o c e a s e o p e r a t i o n s , o r h a v e n o r e a l i s t i c a l t e r n a t i v e but
t o d o so.

My r e s p o n s i b i l i t i e s f o r t h e a u d i t o f t h e f i n a n c i a l statements
My o b j e c t i v e s a r e t o o b t a i n r e a s o n a b l e a s s u r a n c e a b o u t w h e t h e r t h e financial
s t a t e m e n t s a s a w h o l e a r e f r e e f r o m m a t e r i a l m i s s t a t e m e n t , w h e t h e r d u e t o fraud
o r e r r o r , a n d t o i s s u e a R e p o r t o f t h e I n d e p e n d e n t A u d i t o r t h a t i n c l u d e s my
o p i n i o n . R e a s o n a b l e a s s u r a n c e i s a h i g h l e v e l o f a s s u r a n c e , b u t i s n o t a
g u a r a n t e e t h a t a n a u d i t c o n d u c t e d i n a c c o r d a n c e w i t h I S A s (UK) w i l l always
d e t e c t a m a t e r i a l m i s s t a t e m e n t w h e n i t e x i s t s . M i s s t a t e m e n t s c a n a r i s e from
f r a u d o r e r r o r a n d a r e c o n s i d e r e d m a t e r i a l i f , i n d i v i d u a l l y o r i n t h e aggregate,
t h e y c o u l d r e a s o n a b l y b e e x p e c t e d t o i n f l u e n c e t h e e c o n o m i c d e c i s i o n s o f users
t a k e n o n t h e b a s i s o f t h e s e f i n a n c i a l statements.

A f u r t h e r d e s c r i p t i o n o f m y r e s p o n s i b i l i t i e s f o r t h e a u d i t o f t h e financial
s t a t e m e n t s i s l o c a t e d o n t h e F i n a n c i a l R e p o r t i n g C o u n c i l ' s w e b s i t e at
w w w . f r c . o r g . u k / a u d i t o r s r e s p o n s i b i l i t i e s . T h i s d e s c r i p t i o n f o r m s p a r t o f my
R e p o r t o f t h e I n d e p e n d e n t Auditor.
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R e p o r t o f t h e I n d e p e n d e n t A u d i t o r t o t h e M e m b e r s o f
M u s h k i l A a s a a n L i m i t e d
(A c o m p a n y l i m i t e d b y g u a r a n t e e )

U s e o f m y report
T h i s r e p o r t i s made s o l e l y t o the c h a r i t a b l e c o m p a n y ' s members, a s a b o d y , in
a c c o r d a n c e w i t h C h a p t e r 3 o f Part 1 6 o f t h e C o m p a n i e s A c t 2006. My a u d i t work
h a s b e e n u n d e r t a k e n s o t h a t I m i g h t s t a t e t o t h e c h a r i t a b l e c o m p a n y ' s members
t h o s e m a t t e r s I a m r e q u i r e d t o s t a t e t o t h e m i n a n a u d i t o r ' s r e p o r t a n d f o r no
o t h e r p u r p o s e . T o t h e f u l l e s t e x t e n t p e r m i t t e d b y l a w , I d o n o t a c c e p t o r assume
r e s p o n s i b i l i t y t o a n y o n e o t h e r t h a n t h e c h a r i t a b l e c o m p a n y a n d t h e charitable
c o m p a n y ' s m e m b e r s a s a b o d y , f o r m y a u d i t w o r k , f o r t h i s r e p o r t , o r f o r the
o p i n i o n s I h a v e formed.

N a s i r M a h m u d FCA ( S e n i o r S t a t u t o r y auditor)

C h a r t e r e d Accountant
F a l c o n House
2 5 7 B u r l i n g t o n Road
N e w Malden
Surrey
K T 3 4NE

D a t e : 2 5 M a r c h 2021
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M u s h k i l A a s a a n L i m i t e d
(A c o m p a n y l i m i t e d b y g u a r a n t e e )

S t a t e m e n t o f F i n a n c i a l A c t i v i t i e s
f o r t h e Y e a r E n d e d 3 1 M a r c h 2 0 2 0

3 1 . 3 . 2 0 31.3.19
U n r e s t r i c t e d R e s t r i c t e d T o t a l Total

f u n d s f u n d f u n d s funds
Notes

INCOME AND ENDOWMENTS FROM
D o n a t i o n s a n d legacies 2 47,918 47,918 51,593

S p o t p u r c h a s e services 3 1,516,484 − 1,516,484 1,452,387

I n v e s t m e n t income 4 162,215 162,215 149,626

Total 1,678,699 47,918 1,726,617 1,653,606

EXPENDITURE ON
R a i s i n g funds 5 130,407 130,407 76,968

C h a r i t a b l e activities 6
S p o t Purchases 973,275 − 973,275 971,616
C h a r i t a b l e activity 340,313 48,479 388,792 370,039
G o v e r n a n c e costs 14,000 − 14,000 (77,890)

Total 1,457,995 48,479 1,506,474 1,340,733

N e t g a i n s o n investments (8,100) − (8,100) 59,100

NET INCOME 212,604 (561) 212,043 371,973

RECONCILIATION OF FUNDS

T o t a l f u n d s b r o u g h t forward 7,159,570 (27,689) 7,131,881 6,759,908

TOTAL FUNDS CARRIED FORWARD 7 , 3 7 2 , 1 7 4 ( 2 8 , 2 5 0 ) 7 , 3 4 3 , 9 2 4 7,131,881

T h e n o t e s f o r m p a r t o f t h e s e f i n a n c i a l statements
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M u s h k i l A a s a a n L i m i t e d
(A c o m p a n y l i m i t e d b y g u a r a n t e e )

B a l a n c e S h e e t
3 1 M a r c h 2 0 2 0

Notes
FIXED ASSETS

3 1 . 3 . 2 0 31.3.19
T o t a l Total

f u n d s funds

T a n g i b l e a s s e t s 11 520,964 531,654
I n v e s t m e n t p r o p e r t y 12 4,200,000 4,210,000

4,720,964 4,741,654

CURRENT ASSETS
D e b t o r s 13 326,250 270,338
C a s h a t b a n k a n d i n hand 2,676,020 2,678,881

3,002,270 2,949,219

CREDITORS
A m o u n t s f a l l i n g d u e w i t h i n o n e 14
year

(170,310) (282,069)

NET CURRENT ASSETS! (LIABILITIES) 2,831,960 2,667,150

TOTAL ASSETS LESS CURRENT LIABILITIES 7,552,924 7,408,804

CREDITORS
A m o u n t s f a l l i n g d u e a f t e r m o r e 15
t h a n o n e year

(66,023)

PROVISIONS FOR LIABILITIES 17 (209,000) (210,900)

NET ASSETS 7,343,924 7,131,881

FUNDS 18
U n r e s t r i c t e d funds:
G e n e r a l fund 6,480,274 6,259,570
R e v a l u a t i o n Reserve 891,900 900,000

7,372,174 7,159,570
R e s t r i c t e d funds:
R e s t r i c t e d Fund (28,250) (27,689)

TOTAL FUNDS 7,343,924 7,131,881

T h e f i n a n c i a l s t a t e m e n t s w e r e a p p r o v e d b y t h e B o a r d o f T r u s t e e s a n d authorised
f o r i s s u e o n 25th M a r c h 2 0 2 1 a n d w e r e s i g n e d o n i t s b e h a l f by:

M r s . S h a h e e nS h a h e e n F a r h a t − Trustee

T h e n o t e s f o r m p a r t o f t h e s e f i n a n c i a l statements
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M u s h k i l A a s a a n L i m i t e d
(A c o m p a n y l i m i t e d b y g u a r a n t e e )

C a s h F l o w S t a t e m e n t
f o r t h e Y e a r E n d e d 31 M a r c h 2 0 2 0

Notes

C a s h f l o w s f r o m o p e r a t i n g activities

31.3.20 31.3.19

C a s h g e n e r a t e d from
operations

1 181,732 361,599

I n t e r e s t paid (4,316) (8,049)

N e t c a s h p r o v i d e d b y o p e r a t i n g activities 177,416 353,550

C a s h f l o w s f r o m i n v e s t i n g activities
P u r c h a s e o f t a n g i b l e f i x e d assets (3,180) (9,501)
I n t e r e s t received 6,700 3,991
R e p a y m e n t o f loan (183,797) (111,018)

N e t c a s h p r o v i d e d b y ! ( u s e d i n ) investing
activities

(180,277) (116,528)

C h a n g e i n c a s h a n d cash
e q u i v a l e n t s i n t h e reporting
period

(2,861) 237,022

C a s h a n d c a s h e q u i v a l e n t s at
t h e b e g i n n i n g o f the
r e p o r t i n g period

2,678,881 2,441,859

. C a s h a n d c a s h e q u i v a l e n t s at
t h e e n d o f t h e reporting 2,676,020 2,678,881
period

T h e n o t e s f o r m p a r t o f t h e s e f i n a n c i a l statements
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M u s h k i l A a s a a n L i m i t e d
( A c o m p a n y l i m i t e d b y g u a r a n t e e )

N o t e s t o t h e C a s h F l o w S t a t e m e n t
f o r t h e Y e a r E n d e d 3 1 M a r c h 2 0 2 0

1 . R E C O N C I L I A T I O N OF NET INCOME TO NET CASH FLOW FROM OPERATING
ACTIVITIES

N e t i n c o m e f o r t h e r e p o r t i n g p e r i o d ( a s p e r the
S t a t e m e n t o f F i n a n c i a l Activities)
A d j u s t m e n t s for:
D e p r e c i a t i o n charges
L o s s e s o n investments
I n t e r e s t received
I n t e r e s t paid
( I n c r e a s e ) / d e c r e a s e i n debtors
D e c r e a s e i n creditors

N e t c a s h p r o v i d e d b y operations

31.3.20 31.3.19

212,043 371,973

13,870 14,127
8,100 (59,100)

(6,700) (3,991)
4,316 8,049

(55,912) 131,210
6,015 (100,669)

181,732 361,599

T h e n o t e s f o r m p a r t o f t h e s e f i n a n c i a l statements
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M u s h k i l A a s a a n Limited
(A c o m p a n y l i m i t e d b y g u a r a n t e e )

N o t e s t o t h e F i n a n c i a l S t a t e m e n t s
f o r t h e Y e a r E n d e d 3 1 M a r c h 2 0 2 0

1 . ACCOUNTING POLICIES

B a s i s o f p r e p a r i n g t h e f i n a n c i a l statements
T h e f i n a n c i a l s t a t e m e n t s o f t h e c h a r i t a b l e c o m p a n y , w h i c h i s a public
b e n e f i t e n t i t y u n d e r FRS 1 0 2 , h a v e b e e n p r e p a r e d i n a c c o r d a n c e w i t h the
C h a r i t i e s S O R P ( F R S 1 0 2 ) ' A c c o u n t i n g a n d R e p o r t i n g b y C h a r i t i e s : Statement
o f R e c o m m e n d e d P r a c t i c e a p p l i c a b l e t o c h a r i t i e s p r e p a r i n g t h e i r a c c o u n t s in
a c c o r d a n c e w i t h t h e F i n a n c i a l R e p o r t i n g S t a n d a r d a p p l i c a b l e i n t h e UK and
R e p u b l i c o f I r e l a n d ( F R S 1 0 2 ) ( e f f e c t i v e 1 J a n u a r y 2 0 1 9 ) ' , Financial
R e p o r t i n g S t a n d a r d 1 0 2 ' T h e F i n a n c i a l R e p o r t i n g S t a n d a r d a p p l i c a b l e i n the
UK a n d R e p u b l i c o f I r e l a n d ' a n d t h e C o m p a n i e s A c t 2 0 0 6 . T h e financial
s t a t e m e n t s h a v e b e e n p r e p a r e d u n d e r t h e h i s t o r i c a l c o s t c o n v e n t i o n , as
m o d i f i e d b y t h e r e v a l u a t i o n o f c e r t a i n assets.

Income
A l l i n c o m e i s r e c o g n i s e d i n t h e S t a t e m e n t o f F i n a n c i a l A c t i v i t i e s o n c e the
c h a r i t y h a s e n t i t l e m e n t t o t h e f u n d s , i t i s p r o b a b l e t h a t t h e i n c o m e will
b e r e c e i v e d , a n d t h e a m o u n t c a n b e m e a s u r e d reliably.

Expenditure
L i a b i l i t i e s a r e r e c o g n i s e d a s e x p e n d i t u r e a s s o o n a s t h e r e i s a l e g a l or
c o n s t r u c t i v e o b l i g a t i o n c o m m i t t i n g t h e c h a r i t y t o t h a t e x p e n d i t u r e , i t is
p r o b a b l e t h a t a t r a n s f e r o f e c o n o m i c b e n e f i t s w i l l b e r e q u i r e d in
s e t t l e m e n t a n d t h e a m o u n t o f t h e o b l i g a t i o n c a n b e m e a s u r e d reliably.
E x p e n d i t u r e i s a c c o u n t e d f o r o n a n a c c r u a l s b a s i s a n d h a s b e e n classified
u n d e r h e a d i n g s t h a t a g g r e g a t e a l l c o s t r e l a t e d t o t h e c a t e g o r y . W h e r e costs
c a n n o t b e d i r e c t l y a t t r i b u t e d t o p a r t i c u l a r h e a d i n g s , t h e y h a v e been
a l l o c a t e d t o a c t i v i t i e s o n a b a s i s c o n s i s t e n t w i t h t h e u s e o f resources.

T a n g i b l e f i x e d assets
D e p r e c i a t i o n i s p r o v i d e d a t t h e f o l l o w i n g a n n u a l r a t e s t o w r i t e o f f each
a s s e t o v e r i t s e s t i m a t e d u s e f u l life.

F r e e h o l d p r o p e r t y − S t r a i g h t l i n e o v e r f i f t y years

F i x t u r e s a n d f i t t i n g s − 25% S t r a i g h t line

I n v e s t m e n t property
I n v e s t m e n t p r o p e r t y i s s h o w n a t m o s t r e c e n t v a l u a t i o n . A n y aggregate
s u r p l u s o r d e f i c i t a r i s i n g f r o m c h a n g e s i n m a r k e t v a l u e i s t r a n s f e r r e d t o a
r e v a l u a t i o n reserve.

Taxation
T h e c h a r i t y i s e x e m p t f r o m c o r p o r a t i o n t a x o n i t s c h a r i t a b l e activities.
H o w e v e r , i t i s s u b j e c t t o i n c o m e t a x o n n e t r e n t a l i n c o m e , a n d capital
g a i n s t a x o n a n y c a p i t a l gains.

F u n d accounting
U n r e s t r i c t e d f u n d s c a n b e u s e d i n a c c o r d a n c e w i t h t h e c h a r i t a b l e objectives
a t t h e d i s c r e t i o n o f t h e trustees.

R e s t r i c t e d f u n d s c a n o n l y b e u s e d f o r p a r t i c u l a r r e s t r i c t e d p u r p o s e s within
t h e o b j e c t s o f t h e c h a r i t y . R e s t r i c t i o n s a r i s e w h e n s p e c i f i e d b y t h e donor
o r w h e n f u n d s a r e r a i s e d f o r p a r t i c u l a r r e s t r i c t e d purposes.

F u r t h e r e x p l a n a t i o n o f t h e n a t u r e a n d p u r p o s e o f e a c h f u n d i s i n c l u d e d in
t h e n o t e s t o t h e f i n a n c i a l statements.

T h e n o t e s f o r m p a r t o f t h e s e f i n a n c i a l statements
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M u s h k i l A a s a a n L i m i t e d
(A c o m p a n y l i m i t e d b y g u a r a n t e e )

N o t e s t o t h e F i n a n c i a l S t a t e m e n t s − continued
f o r t h e Y e a r E n d e d 3 1 M a r c h 2 0 2 0

P e n s i o n c o s t s a n d o t h e r p o s t − r e t i r e m e n t benefits

2.

T h e c h a r i t a b l e c o m p a n y o p e r a t e s a d e f i n e d c o n t r i b u t i o n p e n s i o n scheme.
C o n t r i b u t i o n s p a y a b l e t o t h e c h a r i t a b l e c o m p a n y ' s p e n s i o n s c h e m e are
c h a r g e d t o t h e S t a t e m e n t o f F i n a n c i a l A c t i v i t i e s i n t h e p e r i o d t o which
t h e y relate.

D O N A T I O N S AND LEGACIES
31.3.20 31.3.19

Grants 47,918 51,593

O t h e r grants 47,918 51,593

3. O T H E R T R A D I N G ACTIVITIES
31.3.20 31.3.19

S p o t p u r c h a s e s e r v i c e s − 2 0 1 9 − 2 0 1 , 4 6 7 , 0 0 7 1,452,387
S p o t p u r c h a s e s e r v i c e s − 2 0 1 8 − 1 9 49,477

4 . INVESTMENT INCOME
31.3.20 31.3.19

R e n t s received 155,515 145,635
D e p o s i t a c c o u n t interest 6,700 3,990

162,215 149,625

5 . R A I S I N G FUNDS

O t h e r t r a d i n g activities
31.3.20 31.3.19

B a d debts 36,116 21,700

I n v e s t m e n t m a n a g e m e n t costs
31.3.20 31.3.19

P r o f e s s i o n a l fees 48,000 2,220
P r o p e r t y repairs 21,292 34,280
T a x o n r e n t a l income 24,999 18,768

94,291 55,268

A g g r e g a t e amounts 130,470 76,968

T h e n o t e s f o r m p a r t o f t h e s e f i n a n c i a l statements
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M u s h k i l A a s a a n L i m i t e d
( A c o m p a n y l i m i t e d b y g u a r a n t e e )

N o t e s t o t h e F i n a n c i a l S t a t e m e n t s − continued
f o r t h e Y e a r E n d e d 3 1 M a r c h 2 0 2 0

6 . CHARITABLE A C T I V I T I E S COSTS
D i r e c t Direct
C o s t s Costs

2020 2019

S p o t Purchases 973,275 971,616
C h a r i t a b l e activity 388,792 370,039
G o v e r n a n c e costs 14,000 (77,890)

1,376,067 1,263,765

7 . NET INCOME! (EXPENDITURE)

N e t i n c o m e ! ( e x p e n d i t u r e ) i s s t a t e d a f t e r c h a r g i n g ! (crediting)

D e p r e c i a t i o n − o w n e d assets

S . T R U S T E E S ' REMUNERATION AND. BENEFITS

31.3.20

13,870

31.3.19

14,127

T h e r e w e r e n o t r u s t e e s ' r e m u n e r a t i o n o r o t h e r b e n e f i t s f o r t h e y e a r ended
3 1 M a r c h 2 0 2 0 n o r f o r t h e y e a r e n d e d 3 1 M a r c h 2019.

T r u s t e e s ' expenses

T h e r e w e r e n o t r u s t e e s ' e x p e n s e s p a i d f o r t h e y e a r e n d e d 3 1 M a r c h 2 0 2 0 nor
f o r t h e y e a r e n d e d 3 1 M a r c h 2019.

9 . S T A F F COSTS

W a g e s a n d salaries
S o c i a l s e c u r i t y costs
O t h e r p e n s i o n costs

3 1 . 3 . 2 0 31.3.19

1 , 1 2 5 , 3 5 5 1,126,613
5 7 , 7 4 5 53,492
1 6 , 0 9 2 10,973

1 , 1 9 9 , 1 9 2 1,191,078

T h e a v e r a g e m o n t h l y n u m b e r o f e m p l o y e e s d u r i n g t h e y e a r w a s a s follows:

31.3.20 31.3.19

C a r e services 97 84
Administration 10 10

Total 107 94

T h e n u m b e r o f e m p l o y e e s w h o s e e m p l o y e e b e n e f i t s ( e x c l u d i n g e m p l o y e r pension
c o s t s ) e x c e e d e d £ 6 0 , 0 0 0 was:

£ 7 0 , 0 0 1 − £80,000
3 1 . 3 . 2 0 31.3.19

1 1

T h e n o t e s f o r m p a r t o f t h e s e f i n a n c i a l statements
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M u s h k i l A a s a a n L i m i t e d
(A c o m p a n y l i m i t e d b y g u a r a n t e e )

N o t e s t o t h e F i n a n c i a l S t a t e m e n t s − continued
f o r t h e Y e a r E n d e d 31 M a r c h 2 0 2 0

10. COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES
Unrestricted

funds

INCOME AND ENDOWMENTS FROM
D o n a t i o n s a n d legacies

Restricted

fund

.
51,593

Total
funds

51,593

O t h e r t r a d i n g activities 1,452,387 − 1,452,387
I n v e s t m e n t income 149,626 149,626

Total 1,602,013 51,593 1,653,606

EXPENDITURE ON
R a i s i n g funds 76,968 76,968

C h a r i t a b l e activities
S p o t Purchases 971,616 971,616
C h a r i t a b l e activity 326,113 43,926 370,039
G o v e r n a n c e costs (77,890) (77,890)

Total 1,296,807 43,926 1,340,733

N e t g a i n s o n investments 59,100 − 59,100

NET INCOME 364,306 7,667 371,973

RECONCILIATION OF FUNDS

T o t a l f u n d s b r o u g h t forward 6,795,264 (35,356) 6,759,908

TOTAL FUNDS CARRIED FORWARD 7,159,570 (27,689) 7 , 1 3 1 , 8 8 1 .

11. TANGIBLE FIXED ASSETS

COST

Freehold
property

Fixtures
and

fittings , Totals

A t 1 A p r i l 2019 710,534 15,349 725,883
Additions 3,180 3,180

A t 3 1 M a r c h 2020 710,534 18,529 729,063

DEPRECIATION
A t 1 A p r i l 2019 186,007 8,222 194,229
C h a r g e f o r year 10,700 3,170 13,870

A t 3 1 M a r c h 2020 196,707 11,392 208,099

NET BOOK VALUE
A t 3 1 M a r c h 2020 513,827 7,137 520,964

A t 3 1 M a r c h 2019 524,527 7,127 531,654

T h e n o t e s f o r m p a r t o f t h e s e f i n a n c i a l statements
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M u s h k i l A a s a a n L i m i t e d
(A c o m p a n y l i m i t e d b y g u a r a n t e e )

N o t e s t o t h e F i n a n c i a l S t a t e m e n t s − continued
f o r t h e Y e a r E n d e d 3 1 M a r c h 2 0 2 0

1 1 . T A N G I B L E F I X E D A S S E T S − continued

I n c l u d e d i n c o s t o r v a l u a t i o n o f l a n d a n d b u i l d i n g s i s f r e e h o l d l a n d of
£ 1 7 5 , 0 0 0 ( 2 0 1 9 − £ 1 7 5 , 0 0 0 ) w h i c h i s n o t depreciated.

1 2 . INVESTMENT PROPERTY

F A I R VALUE
A t 1 A p r i l 2 0 1 9 4,842,757
R e v a l u a t i o n (10,000)

A t 3 1 M a r c h 2 0 2 0 4,832,757

AMORTISATION
A t 1 A p r i l 2019
a n d 3 1 M a r c h 2020

N E T BOOK VALUE
A t 3 1 M a r c h 2020

632,757

4,200,000

A t 3 1 M a r c h 2 0 1 9 4,210,000

1 3 . D E B T O R S : AMOUNTS F A L L I N G DUE W I T H I N ONE YEAR

T r a d e debtors
P r o v i s i o n f o r b a d debts
P r e p a y m e n t s a n d a c c r u e d income

1 4 . C R E D I T O R S : AMOUNTS F A L L I N G DUE W I T H I N ONE YEAR

3 1 . 3 . 2 0 31.3.19

251,942
(77,073)
151,381

100,652
(40,957)
210,643

3 2 6 , 2 5 0 270,338

3 1 . 3 . 2 0 31.3.19

B a n k l o a n s a n d o v e r d r a f t s ( s e e n o t e 1 6 ) − 117,774
T a x 2 4 , 9 9 9 18,768
S o c i a l s e c u r i t y a n d o t h e r t a x e s 2 8 , 4 4 3 31,902
O t h e r c r e d i t o r s 4 6 , 6 4 2 31,062
A c c r u a l s a n d d e f e r r e d i n c o m e 7 0 , 2 2 6 82,565

−,

1 5 . C R E D I T O R S : AMOUNTS F A L L I N G DUE A F T E R MORE THAN ONE YEAR

B a n k l o a n s ( s e e n o t e 16)

1 7 0 , 3 1 0 282,069

3 1 3 2 0 31.3.19

66,023

T h e n o t e s f o r m p a r t o f t h e s e f i n a n c i a l statements
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M u s h k i l A a s a a n L i m i t e d
(A c o m p a n y l i m i t e d b y g u a r a n t e e )

N o t e s t o t h e F i n a n c i a l S t a t e m e n t s − continued
f o r t h e Y e a r E n d e d 3 1 M a r c h 2 0 2 0

1 6 . LOANS

A n a n a l y s i s o f t h e m a t u r i t y o f l o a n s i s g i v e n below:

A m o u n t s f a l l i n g d u e w i t h i n o n e y e a r o n demand:
B a n k loans

A m o u n t s f a l l i n g b e t w e e n o n e a n d t w o years:
B a n k l o a n s − 1 − 2 years

1 7 . P R O V I S I O N S FOR LIABILITIES

D e f e r r e d tax

1 8 . MOVEMENT I N FUNDS

3 1 . 3 . 2 0 31.3.19

− 117,774

− 66,023

3 1 . 3 . 2 0 31.3.19

2 0 9 , 0 0 0 210,900

Net
m o v e m e n t At

A t 1 . 4 . 1 9 i n f u n d s 31.3.20

U n r e s t r i c t e d funds
G e n e r a l fund 6,259,570 220,704 6,480,274
R e v a l u a t i o n Reserve 900,000 (8,100) 891,900

7,159,570 212,604 7,372,174
R e s t r i c t e d funds
R e s t r i c t e d Fund (27,689) (561) (28,250)

TOTAL FUNDS 7,131,881 212,043 7,343,924

N e t m o v e m e n t i n funds, i n c l u d e d i n the a b o v e a r e as follows:

U n r e s t r i c t e d funds

Incoming
resources

Resources
expended

Movement
i n funds

G e n e r a l fund 1,678,699 (1,466,095) 212,604

R e s t r i c t e d funds
R e s t r i c t e d Fund 47,918 (48,479) (561)

TOTAL FUNDS 1,726,617 (1,514,574) 212,043

T h e n o t e s f o r m p a r t o f t h e s e f i n a n c i a l statements
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M u s h k i l A a s a a n L i m i t e d
( A c o m p a n y l i m i t e d b y g u a r a n t e e )

N o t e s t o t h e F i n a n c i a l S t a t e m e n t s − continued
f o r t h e Y e a r E n d e d 3 1 M a r c h 2 0 2 0

1 8 . MOVEMENT I N FUNDS − continued

C o m p a r a t i v e s f o r m o v e m e n t i n funds

U n r e s t r i c t e d funds
G e n e r a l fund
R e v a l u a t i o n Reserve

R e s t r i c t e d funds
R e s t r i c t e d Fund

Net
m o v e m e n t At

A t 1 . 4 . 1 8 i n f u n d s 31.3.19

5,955,264
840,000

3 0 4 , 3 0 6 6,259,570
6 0 , 0 0 0 900,000

6 , 7 9 5 , 2 6 4 3 6 4 , 3 0 6 7,159,570

(35,356) 7 , 6 6 7 (27,689)

TOTAL FUNDS 6 , 7 5 9 , 9 0 8 3 7 1 , 9 7 3 7,131,881

C o m p a r a t i v e n e t m o v e m e n t i n f u n d s , i n c l u d e d i n t h e a b o v e a r e a s follows:

U n r e s t r i c t e d funds

Incoming
resources

Resources
expended

G a i n s a n d Movement
l o s s e s i n funds

G e n e r a l fund 1,602,013 (1,296,807) 305,206
R e v a l u a t i o n Reserve 59,100 59,100

1,602,013 (1,296,807) 59,100 364,306
R e s t r i c t e d funds
R e s t r i c t e d Fund 51,593 (43,926) 7,667

TOTAL FUNDS 1,653,606 (1,340,733) 59,100 371,973

19. RELATED PARTY DISCLOSURES

T h e r e w e r e n o r e l a t e d p a r t y t r a n s a c t i o n s f o r t h e y e a r e n d e d 31 M a r c h 2020.

20. POST BALANCE SHEET EVENT

M u s h k i l A a s a a n c o n t i n u e s t o o p e r a t e w i t h o u t a f o r m a l s e r v i c e level
a g r e e m e n t f o r p r o v i d i n g h o m e c a r e s e r v i c e s . T h e c o n t r a c t w a s not
r e n e w e d b y t h e W a n d s w o r t h B o r o u g h Council.

T h e n o t e s f o r m p a r t o f t h e s e f i n a n c i a l statements
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M u s h k i l A a s a a n L i m i t e d
(A c o m p a n y l i m i t e d b y g u a r a n t e e )

D e t a i l e d S t a t e m e n t o f F i n a n c i a l A c t i v i t i e s
f o r t h e Y e a r E n d e d 3 1 M a r c h 2 0 2 0

INCOME AND ENDOWMENTS

D o n a t i o n s a n d legacies
Grants

O t h e r t r a d i n g activities
S p o t p u r c h a s e services
E x c e p t i o n a l items

I n v e s t m e n t income
R e n t s received
D e p o s i t a c c o u n t interest

T o t a l i n c o m i n g resources

EXPENDITURE
O t h e r t r a d i n g activities
B a d debts

I n v e s t m e n t m a n a g e m e n t costs
P r o f e s s i o n a l fees
P r o p e r t y repairs
T a x o n r e n t a l income

C h a r i t a b l e activities
Wages
S o c i a l security
Pensions
R a t e s a n d water
Insurance
L i g h t a n d heat
Telephone
P o s t a g e a n d stationery
Sundries
Travelling
Audit
Accountancy
C o n s u l t a n c y fees
P r o f e s s i o n a l fees
R e p a i r s a n d maintenance
C o m m u n i t y care
F r e e h o l d property
F i x t u r e s a n d fittings
B a n k interest
B a n k l o a n interest

T o t a l r e s o u r c e s expended

N e t income

3 1 . 3 . 2 0 31.3.19

47,918 51,593

1,516,484 1,452,387
91,890

1,516,484 1,544,277

155,515 145,635
6,700 3,990

162,215 149,625

1,726,617 1,745,495

36,116 21,700

48,000 2,220
21,292 34,280
24,999 18,768

94,291 55,268

1,125,355 1,126,613
57,745 53,492
16,092 10,973

8,250 7,902
34,741 35,008

5,927 9,243
5,822 5,753
7,309 9,454
5,897 4,831
2,071 2,086
6,000 6,000

16,981 16,857
18,200 20,020
34,873 12,232

9,868 7,943
2,750 5,072

10,700 10,700
3,170 3,427
1,665 1,294
2,651 6,755

1,376,067 1,355,655

1,506,474 1,432,623

212,143 312,872

T h i s p a g e d o e s n o t f o r m p a r t o f t h e s t a t u t o r y f i n a n c i a l statements
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