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CamTAD Trustees’ Report 2019/2020 

 
 

I know how sad we all must feel when we learnt of the death of our Mary Bayntun, Chair, so 
recently and so unexpectedly.  Mary had always been there for the members of CamTAD and she 

always had the interests of CamTAD front and centre in everything she did.  We all thought she 

was an indestructible powerhouse.  She will be missed hugely.  But the committee are 
determined that CamTAD will continue and adapt in these uncertain times to deliver what people 

with hearing loss really need.   

 
As the third lock down comes to an end we all must be reflecting on what we could and couldn’t 

do over the last year.  Although restrictions may well be lifted by the time the AGM will run we 
could not take the risk of a last minute change so we are doing the AGM by email/mail again this 

year.  A little surprisingly we had a better involvement, number wise, of the membership last 

year than the years before.  Certainly, we hope that this level of involvement will continue this 
year and carry on at the next face to face AGM in 2022 (nasty virus allowing}. 

 
Times for charities over the last few years have been tough.  Major funding cuts and changes to 

Audiology’s remit have meant big reductions in our income, further reduced as the number of 

people renewing their membership has fallen as they have had to move to other Any Qualified 
Provider (AQP).  We still offer the support they may need but we cannot do their hearing aid 

repairs as we used to.  We will help anyone who needs assistance in getting an NHS hearing aid 

from an AQP.  This reduction in income will mean that we will have to look at different ways to 
deliver our services in the years to come.  We may need more volunteer involvement in the day 

to day activities of the CamTAD, but CamTAD will continue. 
 

During the pandemic we have had to respond to our government’s advice and Simon and Lyn 

have worked from home for some of that time.  The outreach support clinics have been 
suspended and emergency repairs/maintenance were all we could offer for some of the lockdown 

times.  Repairs were done by volunteers from the backs of their cars, with PPE, outside the 
homes of those people who needed it.  Batteries and spares have been emailed and the London 

Road clinic re-opened as soon as it could.  For those of you who have used it did you find the 

appointment system better than just waiting in turn, as we used to do? Can I thank them both on 
your behalf for the magnificent support they have given us in these difficult times. 

 
There are a few lessons to be learnt from what we have all experienced during lockdown.  Lyn 

and Simon have used the opportunity to contact our more isolated members to check on them 

and to keep them involved.  As well as organising the emergency repairs and still done their day 
job!  Well done.  Can I also thank the committee for working so diligently in exercising their duty 

as Trustees and facing each challenge head-on.  

 
Our request for more people to join the committee has been successful and four new people 

joined.  We still have space for anyone else who wants to join us to keep the charity running.  We 
say goodbye to Matt White who has stepped down from the committee as treasurer and we thank 

him for his sterling work (pun intended).  Tim Wherly is taking over the role of Treasurer (so 

please vote for him). 
 



 

  

 

 

The committee agreed that the Constitution was difficult to read and understand so they have 
approved a plain English version of it and asked the membership to approve its use.  It says the 

same things as the original constitution but in words normal people can understand. 

 
Finally, can I thank all of you who have supported CamTAD in these trying times and ask for you 

to continue helping CamTAD make a real difference to the lives of those with hearing loss. 
 

John Young, Acting Chair. 

 
 

 
 
 



 

  

 

 

 
 



 

  

 

 

 



 

  

 

 

 

 
 



 

  

 

 

 

 



 

  

 

 

 
 

 
 



 

  

 

 

 

 

 


