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Alun Thomas 

Person to Person Chairperson 

Chairpersons Address 

I would like to express my thanks to everyone who has been involved with Person 
to Person over the past year. In particular, the trustees are proud of the work 
done by the Citizen Advocates and our staff in endeavouring to help improve the 
lives of people with learning disabilities in what has been an extremely           
challenging year. 
 

The year began in April 2020 with Person to Person Citizen Advocacy starting life 
as a CIO, a Charitable Incorporated Organisation, following our registration with 
the Charity Commission. 
 

The restrictions that have been in place over the year due to the Covid-19      
pandemic have meant that Person to Person, along with all other organisations 
across the UK, have had to adapt its working practices. 
 

In a year where peoples’ lives have been disrupted in many ways, the concept of 
Citizen Advocacy has been particularly important to many individuals. Citizen   
Advocacy is where – 
 

 “An ordinary citizen develops a relationship with another person who risks social 
exclusion or other unfair treatment because of a disability. As the relationship de-
velops, the advocate chooses ways to understand, respond to and represent the 
other person’s interests as if they were the advocate’s own.” (John O’Brien). 



Lockdown and the closure of many services have impacted individuals to      
different degrees in both positive and negative ways. Social distancing rules 
and the difficulty in travelling have meant that for a number of people the social 
isolation that they may already have been experiencing has been increased 
quite dramatically. For others, the closure of formal services has enabled them 
to  experience more community based activities. 
 

Citizen Advocates, themselves caught up in the constraints and concerns of the 
pandemic, have had to find innovative ways of keeping in touch with their    
partners. I would like to thank the Citizen Advocates and our Citizen Advocate 
Co-ordinator for providing support to the partners in extremely difficult            
circumstances. 
 

My thanks, once again, to Caerphilly County Borough for their continued    
funding which has made it possible for the organisation to maintain its core 
function of providing a Citizen Advocacy service. Person to Person has become 
an integral part of advocacy and learning disabilities in Caerphilly County    
Borough. 
 

Once again, I would like to acknowledge the work done by the citizen            
advocates, our Citizen Advocate Co-ordinator, our Office Manager and the         
management committee for their work over the last twelve months. 

 

 

              Chairperson 

Reference and Administrative details  

  

Will Thomas    - Treasurer 

Lynne Gornicki    - Secretary 

Linda Davies    -  Trustee 

 

Employees: 

Jackie Hughes   - Caerphilly Citizen Advocacy Coordinator 

Kate Fussell    - Office Manager 

Chairpersons Address 



I would like to thank everyone connected to our project for all the on-going      
support that they have given me in my role as the advocacy coordinator. A huge 
THANK YOU to all our Volunteers, Funders and the Management Committee 
(who are also volunteers) and to Kate our Office Manager. 
 

The coronavirus has continued to cause disruption for everyone again this year, 
with lockdowns came the closure of libraries, cafes, social groups and recourse 
bases.  It has been difficult to network in the local area, and sadly this has         
impacted on our recruitment of new volunteers.   
 

Currently we have 26 partnerships in the Borough with 19 people on the waiting 
list, waiting to be matched to volunteer citizen advocates as they become      
available.   
 

During the past year we have been operating a citizen advocacy service that has 
been delivered in many different ways, such as, online via zoom, Microsoft 
Teams, Face Time, telephone, meetings outside (anywhere considered to be a 
safe environment!) 
 

We have, where possible, maintained contact and kept up to date with all our 
partnerships, offering on-going support and friendship. Many partners have   
needed to overcome issues in their lives such as health problems, illness, death 
of loved ones, problems with housemates in shared living, finances, transport, 
opening bank accounts, viewing possible new accommodation, booking holidays 
and days out etc. 

Citizen Advocacy 

Jackie Hughes 

Caerphilly Citizen  



Many of the people we support have become anxious about the future. People 
have been unable to see their friends and families to enjoy a hug, a chat and   
enjoy their local community with all that it offers. This has impacted on people’s 
confidence and the way they live their lives.  

 

However, with the rollout of the vaccination programme, we are finally beginning 
to see the gradual reopening of the places we all love: social clubs, libraries, 
cafes and churches etc. so I look forward to meeting with everyone in coming 
months and hopefully to recruiting new volunteers to support adults with learning 
disabilities in the Caerphilly Borough! 

Citizen Advocacy 



Financial Report 

INCOME  

CCBC 30500 

GAVO 980 

  

  £  31,480.00  

  

EXPENDITURE  

Wages  24544 

Travel 211 

Accommodation 711 

Office costs 2535 

Professional fees 1502 

  

  £  29,503.00  



Current Supporters 

Many thanks as always to the organisations that have  

supported our project over the last year: 

Many thanks to all the members of our  

Management Committee for all their  

hard work and commitment to  

    Person to Person Citizen Advocacy  

 

Alun Thomas (Chairperson) 

Lynne Gornicki (Secretary) 

Will Thomas (Treasurer)  

Linda Davies (Trustee) 






















































