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Your meals are super beyond             

description. We are extremely grateful 

to all who have a share in making this 

project a success —- Mrs Greenfield         The food hotline meals provided my 

mother with was amazing– warm and tasty, A 

great menu presented beautifully. —-C Landau 

You saved my life with those       

delicious meals. Me and my family 

really enjoyed it.—Mrs B.D Thank you for the meals you sent me. 

Delicious, healthy and always on time-what 

more could I ask for? —Sarah F  It is a wonderful feeling, knowing that my grand-

mother will be receiving a warm nutritious meal 

from hotline every evening—M.G                  Hotline Meals is the best. I love the 

chicken and the stars, just like my mummy 

used to make it. Thanks you—-Benny S. 
Just writing to tell all of you at hotline that my      

mother refuses to eat anyone else's food besides for 

hotline meals. We are extremely grateful to you for 

literally keeping her alive with your nutrition packed 

healthy meals. TNANK YOU—Mr G Davidson 

What they 

say... 

 

180 Dedicated 

Volunteers 

60 Volunteer 

drivers 

53,600 Meals 

delivered 

1,900 Disad-

vantages Children 

350 

Elderly
 Users 86 trays of surplus 

food collected 



   Maria, aged 76 had been living alone for the past 45 years, since her husband passed 

away. She had always remained fiercely independent and had looked after her-

self.Unfortunately,at the age of 72, She suffered a severe infection in her foot and was 

hospitalised for 2 months. While in hospital she was diagnosed with type2 diabetes, and 

by the time she was discharged, she was disorientated, weak and suffered memory 

loss. This is where Hot Line Meals Services stepped in! We delivered daily fresh, hot and 

nutritious meals, thus contributing to the control of her diabetes and enabling her to 

stay home and recuperate which took 6 months; after that, she had recovered suffi-

ciently to be able to cook again for herself, so that she became independent and safe 

in her own home once again. 

Mrs L had been suffering from clinical depression for 2 years. As a result, she was unable 

to cook or shop for her family of 5 over this time. Her husband managed to keep the 

household going, doing the laundry and providing for the emotional needs of their chil-

dren who were aged between 5 and 11 years. Hot Line Meals delivered daily nutritious 

meals for the family over this time, ensuring that the family could eat a wholesome 

healthy meal gathering the evenings. This played an important part in keeping the fam-

ily together, healthy in mind and body. 

These examples show Hot Line Meals Service at its best, supporting frail, sick, isolated 

and vulnerable people ,by providing fresh hot  nutritious daily meals, for individuals and 

their families, enabling them to stay in their own homes, when often the prognosis other-

wise would be for them to move in to full time care, thus losing their independence ,or 

deteriorating  day by day. We have succeeded in accessing more funds this year, in-

cluding new multi-year partnerships ,which have enabled us to reach more vulnerable 

users. The Hot Line Meals Service is regulated by Hackney Food Rating  Association, and 

has this year achieved a rating of Level 4,aftermuch effort on our behalf. We are now 

working to bring this up the ultimate level 5.We improved our food handling methods 

and trained 112 volunteers in Level2 Food Handling, First Aid and Level3 Food Allergens. 

The trustees would like to record their very special thanks to all their faithful volunteers as 

well as to  the generous donors. It is our donors and other generous charitable founda-

tions and trusts who make it possible to continue providing this valuable service of over 

52,500 meals annually to people who are struggling to put warm healthy food on the 

table. We look forward to many more years of providing the community with our vital 

service, with on going support from donors and volunteers. 
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