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Baby Basics Northampton has had a busy year sending out starter packs to mums 
in need in Northamptonshire.  

 
This leaflet will provide the following information to accompany the Baby Basics 

AGM 2021. 
 

 
 

                                                                                                                                                                                                                                                                                            Page No. 
 

 
 

1.    Chair of the Trustees Report                      3   
 

2.    Financial Report                                                4   
 

3.    Operation Review                                              5-7   
 

4.      Social Media         8   
 

5.      Grants and Funding September 20 – September 21  9   
 

6.      Data Analysis                                                      10-12   
 

7.      Thank you                                                             13  
 

8.      End of Year Balance Sheet      14-15   
 

9.    Official Audit         16-18 
 

10.    Impact of the Starter Pack      19-20 
 

 
 
 
 



 

 
 

 
_____________________________________________________________________________________________________________________________________________________________-__________________________________________________________________ 

 
P a g e  3 | 20 

 

Baby Basics Northampton – AGM 2021 
 

 

 
Baby Basics Northampton has continued to be impacted by COVID, yet despite our challenges I feel extremely 
proud to share that we have continued to serve and provide starter packs, for all those who needed one. I would 
like to extend a special thank you to our wonderful small staff team who have worked tirelessly to ensure we 
continue to provide essential starter packs. The Board and I greatly value their hard work and dedication to Baby 
Basics Northampton.  
 

The team have settled in well into the new larger premises and have welcomed back volunteers in recent months. 
A special thank you to our existing and newly recruited volunteers for your support and commitment to our 
charity. You are a key part of our team and greatly appreciated by the Trustees and I.  
 

Thank you to all of our amazing supporters for ensuring Baby Basics Northampton has survived the impact of 
COVID on our charity operations. Please continue to support us with essential items for our starter packs, 
undertaking fundraising activities, volunteering and raising our profile. The more people who can support us, the 
more people in need we can support. 
 

A special thank you to Reverend Paul Clarey-Slater our outgoing chair for steering the charity through a period of 
change and transition.  
 

With increased demand for starter packs, and increased costs associated with the running of the charity, 
including larger premises it has been a challenging time in raising much needed funds. I am pleased to report the 
team have done an incredible job in securing funds at a time when funding is in high demand by many charities. 
Looking ahead we plan to build a stronger pipeline of funding moving ahead to ensure the financial security of 
the charity. We are looking forward to growing our volunteer team and exploring ways in which we can support 
even more families in need across Northamptonshire.  
 

Please continue to help us care for many more Mum and their babies, and show them their worth and value.  
 
 
 
 
 
 
 
Maya Joseph-Hussain 
Baby Basics Northampton 
Chair of Trustees 
 
 
 
 
 
 
 

 
 
 

1.  Chair of the Trustees 
Report 
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Baby Basics Accounts for 
12 months from 1 September 2020 to 31 August 2021 

 
I am proud of the charity's work and efforts to support the community during 2020-21.  
 

We have seen a great deal of change as a Charity and I am pleased to confirm the trustee and charity's 
commitment throughout financial year 2021-2022 to sustainable operations, putting us in the strongest position 
to build on the superb service the charity provided during the Covid-19 pandemic. 
 

The charity is moving forward with proactive monitoring of finances and opportunities. This will ensure we are 
well positioned to meet the needs of all our basket recipients, volunteers and bring new services to the wider 
Baby Basics UK community. 
 

Throughout the year we were blessed to receive generous donations from several corporate and national donors. 
 

Our sincere thanks go to;  
 

The National Lottery who supported both with Rent and Wages £17,207 and £8,160 Communications funding, to 
support the charity with the changing ways of working due to the impact of COVID-19.   
 

Barclays and the staff at their Northampton, Brackmills site for their kind donation of £5,000. 
 

We also received £5,000 from DEFRA's emergency covid funding which enabled us to purchase items for the 
starter packs due to COVID. 
 

 
 
Paul Murphy 
Baby Basics Northampton 
Treasurer 
 

 
 
 
The End of Year Balance Sheet - page 14-15 

2.  Financial Report 
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From September 2020 until the end of August 2021, Baby Basics Northampton responded to 248 referrals.   
 

These referrals consisted of the following: 
 

205 Moses Basket Starter Packs          
40   Steriliser Packs             
25   Bath Starter Packs 
23   Baby Bath 
18   Early Baby clothing and Nappies Bundles       
6     Clothing and Toiletries Bundles 
4     Toiletries Bundles 
3     Baby Clothing Bundles             
3     Nappies Bundles 
   
Regional Hub Centre – London Area: 

 
1500th Starter Pack: 
 

 
 
 
 
 
 
Paul and Micki Leaving: 
 
 
 
 
Awards: 
 
 
 
 

 

Baby Basics Northampton Volunteers: 
The restrictions due to Covid have meant that our volunteers couldn’t attend any sessions with in the Keep House 
until May this year. We ensured that all relevant restrictions were in place to maintain the safety of the whole  
 

 

3.  Operations Review 
 

Baby Basics Northampton sent out their 1500th Starter Pack in spring 
2020.   
 

It has been a busy year for the charity with an increase of 33 referrals 
from the previous financial year.  In total, the charity has sent out over 
1600 starter pack and Baby Basics Northampton anticipates an increase 
in referrals in 2022, as the impact of the COVID-19 pandemic is felt 
across the county. 
 

In March 2020 Baby Basics Northampton was so proud to be awarded with a Rose of Northamptonshire Award 
by the Queens’s representative in the county, the Lord-Lieutenant. 

 

Baby Basics Northampton became a Regional Hub for Baby Basics UK.  Baby Basics Northampton were responsible 
for providing support and advice to the Baby Basis centres within the London area.    The role involved conducting 
Zoom meetings with centres, providing support and guidance for new and established centres, bringing the centres 
together on Whats App along with providing a centralised area for important documentation for the centres.  Baby 
Basics UK has agreed to continue with the Regional Hub roles and from September 2021 Baby Basics Northampton 
will be looking after 9 centres within the Midlands area. 

The team said goodbye to Paul and Micki Clarey-Slater in the summer 2021.    
Paul was the Baby Basics Northampton Chair of our board of Trustees and 
Micki was our Social Media and Grant Lead.  We wish them every success 
on their new adventures. 
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team. Our rooms looked quite odd with tape to ensure everyone had a safe area in which to work in, with 
windows open and masks on and gloves at the ready.   
 

Our volunteers were amazing and adapted to the new way of working really well. Our core team are in on a 
weekly basis to support the charity and are covering roles from sorting to creating starter packs. It has been an 
amazing opportunity for us to teach them how to create the packs from start to finish.  
 
 
 

          
 

 

 
 
 
       
 
            
 
 
Baby Basics Northampton held a Thank you Lunch for all our volunteers in July before we broke up for the 
summer.  It was so lovely to show our volunteers how grateful we are for all their time and support that they give 
to the charity. Thank you to everyone that has supported Baby Basics over this last year.  
  
Donation Drop Off Points: 
Donation drop off points have been slightly more complicated with a lot of our previous venues remaining shut 
and churches only being able to open with small numbers.   
 

We have been incredibly grateful to Weston Favell Food Bank who have managed to remain open and to continue 
supporting Baby Basics Northampton by allowing donations to be dropped off. We feel that until the new year 
we will remain with the one drop off point until we know more about how winter may affect Lockdown 
regulations again.  
 

Despite this the general public have been incredibly supportive and have either dropped off donations at Weston 
Favell Food Bank, posted items or purchased from our Amazon Wishlist. We still receive a substantial amount of 
donations each week which currently cover our referrals.  
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Future Developments: 
Assisting Baby Basics UK with providing support to other Baby Basics centres in their role as the Midlands Regional 
Hub.   
 

Assisting Baby Basics UK with supporting the Afghanistan Resettlement.   
 

Reengaging with the community and establishing more donation drop off points throughout the county.   
 

Increase the number of volunteers to assist the staff team. 
 
 

The team would like to say a massive thank you to all the amazing volunteers, our Trustees, 
all our referrers, our donation drop off points and all our supporters who donate items to 

ourselves.  
 
 

 
 
 
Julie Bainbridge        Sabrina Oakey 
Baby Basics Northampton      Baby Basics Northampton 
Operations Lead        Volunteer and Donations Lead  
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Facebook remains our most effective way to communicate to our supporters as well as other businesses and 
charities. This year we have been looking into Instagram more to appeal to a wider range of people across all 
ages.  
 

Some of our more popular posts and further reach posts are still our pleas for certain items to be donated. We 
are always overwhelmed by everyone’s generosity towards the charity. As you can see below, we reached 3.7k 
last month when we were looking for shampoo and conditioner.  
 
 

 
 
 

We find that we have a good reach across the county and in some cases across the world as some of our posts 
have been shared as far out as Australia.  
 

In September 2020 we started off with 4,907 likes and followers and we are now at 5,818 and we are 
continuing to grow day by day.  
 

 
 

Instagram has been a platform that we haven’t really been involved with much until this year. With the support 
of some of our younger volunteers we have managed to get a following of 544 people currently and we have 
reached 28% more from July to September than from April to July. With a total of 44% more accounts engaged 
with us.  
 

Despite Covid and Lockdown our supporters have been amazing and our social media platforms have kept us all 
communicating with each other including our volunteers who were unable to attend any sessions.  
 

Thank you so much to all our followers and supporters for showing their love for the charity. 

4.  Social Media  
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Baby Basics Northampton has had fantastic support from national and local businesses, grant funders, 
supermarkets, regular givers and individuals who have supported Baby Basics Northampton.  It has been a 
difficult time for small charities due to the COVID-19 pandemic. Applying for funding has been a struggle due to 
the sheer volume of applicates for grant funding.   
 

Thank you to all the support we have received: 
 

 

Gifts: 
Emmanuel Church 
Individual Gifts 
A Saints Church 
Rotary Club 
Grange Park Church 
 

 
 
Regular Givers – Local Giving  
 
Charitable Giving  
 
 

 

Corporate: 
Weston Favell Centre 
Howdens 
Barclays 
 

 
 

Fundraisers: 
Peel and John’s Brighton Marathon 
Team Running Wild 
Clipper NH3 – Canoeing the river Wye 
 

 

Grants: 
Corby Council 
COVID Response Grant  
Northampton Community Foundation 
Baby Basics UK – Regional Hub Role 
National Lottery – Main Grant 
National Lottery – Communication is Key 
Northampton Borough Councillor Grant 
Scott Bader 
Co-op 
 

 
 

DEFRA 
Magic Stars – Local Giving 
Leathersellers 
Arnold Clark 
Woodward Trust 
Albert Hunt 
Groundwork – Comic Relief 
Souter Trust 
Waitrose Wootton 
Waitrose Brackley 

 

Others: 
PayPal 
Amazon Smile 
Northampton Lottery  
Local Lottery 
Corby Lottery 
Don’t Send a Card 
Charity Trust 

 

 

5.  Grants and Funding 
September 2020 – End of August  2021 
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6.  Data Analysis 
 

 
Baby Basics Northampton gather data to assist in the completion of applications for grants and funding 
opportunitues.  The information is provided by the referrers when they make a request to Baby Basics 
Northampton for a starter pack. 
 

Please note:  The data has been collected from September 2020 – September 2021.  Total number of starter 
packs sent out between Sep 2020 – Sep 2021 = 248.   
 

Each category includes an Unknown field.  This is to record referrals where no data was provided by the referrer.  
Starter packs which are provided to referrers to cover any emergency requests received whilst the team are on 
annual leave are included in the Unknown field. 
 

Ethnic Origin of the mum to be: 

The majority of our referrals (49%) in the period from September 2020 - End of August 2021 are from mum to 
be’s who are White British. 
 
 
 

White British
49%

Duel Ethnicity
3%

African
15%

European 
10%

Unknown
14%

White (Others)
1%

Asian
5%

Black Caribbean
1%

Others
2%
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Age of the Mum to be: 

 

The majority of our referrals (38%) in the period from September 2020 - End of August 2021 are from mum to 
be’s who are in their twenties. 
 

Area the mum to be lives: 
 

 

 

Teenager
16%

20-29
38%30-39

30%

40+
2%

Unknown
14%

Corby
5%

Daventry
7%

Northampton
62%

Wellingborough
5%

Kettering 
5%

Unknown
13%

Thrapston
1%

Raunds
0%

Rushden
2%
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The majority of our referrals (62%) are from mums to be who live in Northampton / South Northants. 
 
 

 
Reason for Using Baby Basics Northampton: 

 
 
 

The majority of our referrals (40%) in the period from September 2019-September 2020 are from mum to be’s 
who are experiencing financial hardship. 
 
 
 
 
 
 
 
 
 
 

Financial Hardship
64%

Care Leaver 
1%

COVID
3%

Domestic 
Abuse 

4%

Unknown
7%

Flooding 
1%

Homelessness
1%

Single Parent
7%

Other 
1%

Mental Health
4%

No Support
5%

Substance Abuse
2%
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7.  Thank You 
 

 

Baby Basics Northampton could not send out the starter packs to new mums in need without the support of 
the local community and local businesses.   
 

We would like to say thank you to: 
 

William Knibb Centre     Rushden Salvation Army       Regular Givers 
 

 

Grange Park Church      Knitting Groups       Midwives       
 
 

Emmanuel Church      Weston Favell Foodbank       Charitable Giving  
 

Church Groups             Referrers         HomeStart Kettering 
 
 

Fundraisers      Schools     Mum and Tots Groups 
 
 

Northampton Fire and Rescue Service    Grange Park Church   
 
 

Northamptonshire Community        WI Groups        Local Giving 
 
 

Northampton Community Foundation       National Lottery Community Fund 
 
 

Facebook Followers     Baby Basics Volunteers      Local Supermarkets 
 
 

Baby Basics Trustees    Baby Basics UK      Grant Funders 
 
 

Family Nurses        Northampton General Hospital       Knit for Peace 
 
 

Local Businesses        Scott Bader       Warm Baby Project 
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8.  End of Year Balance Sheet 
 
 
 

Baby Basics Northampton    

    
Income statement for 12 months from 1 
September 2020 to 31 August 2021    

    

Income 
Grants & 
Donations   £87,363.84  

    

    

Expenses Salary 
 

£34,744.04   

 

Supplies for 
Baskets 

 
£16,657.21   

 

Admin 
expenses 

 
£15,756.12   

    £67,157.37  

    

Net Income/Expenses current year    £20,206.47  

    

    

    

Balance sheet as at 31 August 2021    

Cash Bank Account 
 

£27,684.58   

 

Petty Cash & 
float  £32.61   

 Total Cash   £27,717.19  

    

    

Income/Expenses current year  
 

£20,206.47   
Opening bank (including petty cash and float)   £7,510.72   

    £27,717.19  
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Grants & Donations breakdown 
Small Gifts   £2,921.50   
Local Giving Ltd   £8,808.59   
Charitable Giving  - Payroll  / Regular   £440.00   
Lottery   £65.20   
Amazon Smile   £174.90   
PayPal   £138.75   
Charity Trust   £40.00   
Corporate   £6,720.00   

Grants  
 

£56,359.11   
Government Grants   £5,812.36   
Job Retention Scheme   £1,602.64   
MISC   £335.01   
Supermarket Scheme   £3,945.78   

    £87,363.84  

    
Admin Expenses    

Rent  
 

£11,506.98   
Rent deposit   £1,108.00   
Insurance   £760.76   
Washing   £590.00   
IT   £428.89   
Other (audit, training, items for building)   £1,361.49   

    £15,756.12  
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9.  Offical Audit  
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10.  The Impact of a Starter Pack  
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