




































Annual Report

22 0 2 2



A
nn

ua
l R

ep
or

t 
220

22
OUR YEAR IN NUMBERS

Our mission is to make a significant   
positive difference in the lives of adult carers 
by effectively providing the highest quality of 
personalised carer support in Gateshead.

Thank you to the unpaid carers, volunteers, 
supporters, and local organisations 
throughout Gateshead and beyond who 
have supported us through 2022.
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SUPPORTING CARERS IN 2022

555

1444

3068

126

18

£409,322

£153,400

£8,010

CARERS ACCESSED SUPPORT FOR 
THE FIRST TIME

CARERS ACCESSED 1-2-1 SUPPORT

INDIVIDUAL PIECES OF SUPPORT 
WORK CARRIED OUT

CARER GROUPS & ACTIVITY SESSIONS

BAME LANGUAGE COMMUNITIES 
SUPPORTED

BENEFITS ACHIEVED FOR CARERS

FUNDING PROVIDED TO CARERS VIA 
THE CARER WELLBEING FUND

GRANT FUNDING ACHIEVED FOR 
CARERS
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OUR  IMPACT  ON THE LIVES  OF  CARERS

AFTER COMING US, CARER REPORTED...

THEIR MENTAL HEALTH IMPROVED BY 46%

THEY FELT 39% MORE SELF-CONFIDENT

THEY ARE 58% MORE ABLE TO COPE WITH 
THE DEMANDS OF THEIR CARING ROLE

THEY ARE NOW 73% MORE CONFIDENT IN  
ACCESSING SHORT BREAKS

THERE WAS AN IMPROVEMENT OF 48% IN 
MANAGING DEBT

THEIR BUDGETING SKILLS HAVE IMPROVED 
BY 33%

THEIR RELATIONSHIPS WITH OTHERS HAVE 
IMPROVED BY 35%



OUR  IMPACT  ON THE LIVES  OF  CARERS
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THEY FELT A 35% IMPROVEMENT IN 
COPING WITH EXCESSIVE CARING ROLES

A 31% IMPROVEMENT IN ACHIEVING THEIR 
PERSONAL GOALS 

THEIR DIET HAD IMPROVED BY 28%

THEY SAW A 35% IMPROVEMENT IN THE 
AMOUNT OF PHYSICAL EXERCISE

THEY FELT 36% LESS SOCIALLY ISOLATED

THEIR SMOKING AND ALCOHOL USAGE  
REDUCED BY 42%

THEY FELT 92% MORE ABLE TO ACCESS  
EDUCATION AND TRAINING

THEY SAW A 43% IMPROVEMENT IN 
ACCESSING BENEFITS



OUR DIGITAL IMPACT

1515

25,721

20,410

49,256

289

288

79

NEWSLETTER SUBSCRIBERS SIGNED 
UP

WEBSITE PAGE VIEWS

INDIVIDUAL WEBSITE USERS

PEOPLE REACHED ON SOCIAL MEDIA
(ALL PLATFORMS)

ONLINE EXTERNAL REFERRALS

ONLINE SELF REFERRALS

INDIVIDUAL LIVE CHAT CASES

A
nn

ua
l R

ep
or

t 
220

22



A
nnual Report 22022

FEEDBACK FROM CARERS
"I am so grateful for your help and for the 
opportunity to access the Fun. Right now, it 
has given us hope and all of us need that so 
badly. Again, many thanks to you and your 
team... Wishing you all the best in these 
times. "

"GCA has been really helpful to myself and 
my stepfather, always there to help and they 
get back to me when I need support. We are 
very grateful for the telephone support we 
both have received."

"Best support for carers. Advice on finances. 
Giving me time out and a listening ear."

"You really cheer me up. You don't realise 
you do it but you care and it is nice to talk
to you. My family don't always understand is 
but you listen and do not judge. I sometimes 
feel alone and you help with that. I really  
enjoy our chats. Thank you."



GET IN TOUCH

Gateshead Carers Association

John Haswell House | 8-9 Gladstone Terrace |NE8 4DY

0191 4900 121 | enquiries@gatesheadcarers.com

www.gatesheadcarers.com

Charity No. 1118942 | Company No. 6133161


