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Brid end Coun Borou Ci(izens Advice

Re rt of the 'frus(ees

f r thc Year Ended 3 l March 2022

The (rus(ees whu ure also directors of the char(ty for the pu(poses of the Corn(amies Act 2006, prcscn( (heir

report vith the financial s(a(cmcnts of thc charity tor the year ended 31 March 2022. Thc trustccs have

adopted the provisions of Accounting and Reporting by Charities: Statement of Recommended Practice

applicable to charities preparing their accounts in accordance with the I inancial Reporting S(andard

applicable in the UV snd Republic. ui'ireland (FRS l02) (effective I January 201(J).

OBJECTIVES ANIJ ACTIVITIES
puhtir. benefit, objectives Jh activities
The constitutional objective& of (hc charity arc to promote any charitable purpose for the bcnofit of (hc

co(nmun(ty in Bridgend and surroundiog areas. This is mamly achieved by i.he provision o( cen(res v'i(hin

the Iiridgend County Borough (o enable (he community to receive advice, The trustees have had due regard

to 0(c Charity Commission'r general guidance on public hcnetit when reviewing their aims and objectives

and in planning their future activities. ln par(icular, the to(steer consider how planned activities (vill

contr(bute to the aims and objectives they have set.
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B~rid ant[County Borou h Citizens Advice

I3ttreau

hht~fh 2 .t
I th Y I PM2221 M 22tt22

STItATEGIC REPORT
Achievement snd pet fnrmance
Charitable activities
Anothm challenging year with the effects of ihe global pandemic still impacting all af our charitable

acti v it i etc

Due to the eoniinuing itnpact of COVID, staff continued io primarily work mmotely, but «s the year

progressed statT have been gradually returning ta work in tha oQicc for chant appointmenm Client visits to

the office nre by «ppoinimtait only and strict COVID pret«uuons are iii place.
To date our ability to ««sist our citenm has been modified but noire«irietcd by the Pandemic.

Our main funders have eoniitiuod to support us through this pmiod. Though some proiems had came tn the

end of their natural life dunng ihe previous year, some of Ihe remnant funding was n uscfbl source ot' income

svtuch assisted us in achieving n reasonably comfortable tinancial position.

We continued to receive funding froin Bridgend County Borough Council towards thc chanty's core

charitable services. This accounted ior around a quarter of grant funding received in Ihe year, for which are

cx(rcmcly grateful. which hns enabled ihc cantinusnon and extension of our core information and advice

scrviccs cvcn within the constniints imposed by thc pandemic. Increased capacity combined with training for

nev: sialf enabled more appointments for people requiring help to apply far benefits such «s PIP. There has

been a continued shiA in deniand I'or our services during this time, with many more people seekmg advice on

cmploymcnt and benetit inatteis, and thc complexity ot' issues being magnified. We have siso scen an

incrcasc in the nutnber of clients with long term health conditions accessing our services.

Spec if«: projects in the year included:

— From I January 2020, we were successful in ghaining grant funding tram Ihe Welsh Oovernmeni, 's Single

Advice Fund as part of a n:gional Cwm "I'nl' p«vkage in collaboration with our brand pnrtaen in Rhondda

Cynon Taf nnd Ivferthyr Tydfi!. This funding replaced a variety of funding streams, and wah initiagy for

twelve months but has been extended for n Iurthcr two years, ic until the end of calendar 2023 This has

enabled advice services under specialist debt snd other services, snd more generalist community-focused

advice, to be established and consolidated.

— I'unding from Bridgend CBC from the Communiiics First legacy I'uad for provision of a Financial Advice

Et Support Seviec [FASS] cominenced on I October 201g initially for I g months, but its success h«s led to

hirther annual extensions. The scheme assists lovel service users, primarily those who resale within the

former Communitics First delivery areas of the Borough, who arc in poverty or at risk of poverty.

- Funding vi« lhe British Oas Energy Trust (a provide advice and assistance to beneficiaries «imed ai

enabling them io m«ange their debts and budget«a maximise their income and ability to aAbrd to psy ibeir

bills, enabling people ia have warm homes through improving energy cfticicney and improving their health

and wellbemg. This proJeci drew io its close during the year ia bc rcplaccd by a similar scheme in 2022

-2023 supported by Mound«ace.

- Funding for a Help to Claim scrvicc, via national funding for Citizens Advice. to assist in people's initial

claims for universal credit from application through to first pnymeiit, wss won in a testing bid snd has

become a xignificarn project I'or thc LCA.
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STRA TKGIC REPORT
I'inn ncial review

Reserves pnHcy

Thc charity's financial reserves increased by f34,034 in the yetr, including nei income of I;55,699 on

unrcs(rictcd rescrvcs and net deficit of f21,*65 on restricted rcscrvcs, giving total reserves al thc year-cnd ol'

f498,570.

Ir continues (o be the policy o!'the charity to nmintain general unrestricted funds. which are Ihe fico niscrves

of the charity. at a tninimum Icvcl equivalent to approxiniately three months', but ideally six months',

expenditure, to provide sufficient funds to cover operating costs including rnanagernent and administrative

support costs, particularly as grant Ibnding is o0en received in arrears. At the balanre sheet date, Iree

reserves for cash-IIow purposes [t.c. unrestricted net current assets less designated reserves] hud increased to

63g0,350. which equates io around six months' of budgeted expenditure.

The trustees regularly review ihinr ability to meet obligations with the cmnnit level of reserveic The trustees

also rcvieived tbe levels of designated rcscrvcs which they have decided should be put aside for specific

purposes, and have agreed to designaic f98,6g9 to rtuiigatc potential specitic risks and to enable the further

development of the service within finanrial constraints.

Future plans
Thc charity has been able to plan the coming year's activiiios with a finn I'unding progranunc, as sct out

above, v ith all projects duc to operate until 3 I March 2023. We will continue to seek Io dclivcr services in

innovulivc ways and io reach oui to as many people as possible, as the demand !'or quahly indcpcndent,

impartial, I'rcl' advice ts s'!Ill glowing,

I'ollowing another successful audit of our services by national Citizens Advice in April 2021 which gave

excellent results on all kcy service indicators we have continued to review all key policies anil risks, and

followed our vision is: "To bc the go-to advice service within Bridgerul County Borough, improving the lives

of those within our conununity and ernpov ering clients across every demographic by providing acccssiblc,

impartial, confidential aod higli-quality advice through niultiple channels. ' We v;iE continue to drive suvvicc

grov:(h lo meet dutnand with evidence-based flexible solutions for multichannel delivery, nugciing

hard-to-reach sectors ol' our cominunity and meeting client need. We v:ill v urk with local, regional and

national partnen to maintain, secure and diversify our fiinding services.

ttie are continuing lo modemisc and develop all aspects of governance. A further drive to recruit additional

trustees with thc, skilL( and ambition required to take the organisation forward, and trustee induction,

devcloprncm, rnentoring and tmining will be developed lurther. We regularly reviev: our govemaniva

structure in order io maintain effectiv support for and scrutiny of our staff and volunteers.

We continue to have positive discussions with al! of our fuodcrs, who have endorsed necessary changes in

thc way we have had to deliver some services, and thc rc-dosignation of some service priorities.

Consequently, the trustees have reassessed the charity's ability to continue for at least twelve months from

the date that the accounts are signed, and have concluded that no rnatcrial unce~inties exist which cast

doubt upon the charity's ability to continue as a going concern.

g fRUCTURE, GOVF RNAItICE AND IHANAC EIDER I'

Governtng docurncnt
Tho charity is constituted as a charitable coinpany linuted by guarantee incorpointod on 23 November 2010,
and is governed by its Mcrnurandum and Articles of Association.
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Bri en 'n n Borou rh Citizens Advice
Bureau

R f the Trustees
for th V sr lin I March 2022

STRUCTURE, GOY ERNAiNCE AND MANAGEMENT
Recruitment and appointment of new trustees
The trustees arc required lo stand down upon 3 years of service but may stand For re-election.

Structure, gnvernnnce and management

Day to day manageinent of the charity is delegated to the Chief Officer. Much of thc work of' the charity is

undertaken by valued volunteers, appropriate induction & Iraming is provided for staff, volunteers and

trustees.

Risk management
the trustees regularly examine thc major slralegic, fnianciai and operational risks faced by the charity, and

have established proc:edures lo miii atc those nsks, Financial risks will be managed by seeking Io agree

funding for both core functions snd specific projects l'o r pcnods longer than to elve months snd by seeking io

build up free rescives as indicated above. Operational proccdurcs for project and financial managenicnl are

regularly examined at trustee meetings.

REFERENCE AND ADMJNJSTRATJVE DETAJLS
Registered Company number
074482gg (England snd Wales)

Registered Ciharity number
II39926

Registered office
Ground Floor
26 Dunmvcn Place
Bridgend
CF31 l JD

Trustees
Mr P R Crocnmbe - Chair

Mr A W Dodd - Treasurer (resigned 25/3/22)

Councillor D Patel

Mr M N Strange (resigned 25/l l/21)
Dr D P Carney (resigned l/7/22)

Mr S D Hodgson - Vice chair

Mr A J Rvcs - Trcasurcr
Dr l Gray
Ms L L Hill (resigned 22/7/21)

Ms R M Thompsoii-Brggs (appointed S/ l/22)

Independent Examiner
Ashniole & Co
First Floor
l St John's Court

Upper l'foiust Way
EnterTnise Park

Swansea
SA/i ltQQ
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Bureau

R~eo of the Trustees
f'or ihe Year Ended 3 I March 2tt22

REFKRE'. sCk'. Afvf)) Al)Mfh'IsTRATIYR l)ETAILs
lndcpcndcnt Examiner
Ashinole Jk Co
First Floor
I S( Joliii's Coiiit

Upper Fforest Way
Enterprise Park

Stcanses
SA6 gQQ

Chief Officer
Thc charity's chiet otBcer is K l-lenson.

Bankers
Co-opcrativc 13ank. Bnsmcas Dirou5, PO Bott 250, Skcfntctsdafc. Wbfg 6W I.
Joffan Hedge Bank, 29 Windsor Place. Cardiff. CFIO 3HZ.
Coventry Building Socieiy, Fconomic f loose, PO Box t), High Sureei. . Coventry. CV15 5Qhf.

Monnioatlishirc Bialding Society. John Frost Square, hlcv porl. 4 F20 I PX,

Repen of the tnistees, incorponiiing a strategic report approved by order ol'the board ot' trustees, as the

company directors, on ......Jlur4?c. AZ. .. . . ..... .......... and signed im thc bosn!'s behalf by;

,,C~,
Mr P R Crocumbe - I'rustee

FI4 fl. Z'ggR5 - ~u5WaE

f)4 I& . Zn
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lndep nd nt Examiner's Re ort tu the Trustees of
'd end 'oun Borou Ctiiacns Adydcc

Bureau

Independent examiner's report to the trustees of Bridgend Cnunty Borough Citizens Advice Bureau
I'the Company' )
I rcport to the charity trustees on my cxarttination of the accounts of the Company lor (hc year ended

31 March 2022.

Respoosihilhdes and basis of report
As the chari(y's trustees of (hc Company (and also its directors for thc purposes of company law) you are

responsible for the preparation of thc accounts in accordance with the requirements ol thc Companies Act

2()06 ('the 2006 Act').

11aving satistied myself that the accounts of thc Company are not required to bc, audited undcs Part 16 of the

2006 Act and are eligible for indcpcndcttt examination, I repott in respect of my examination of your

chartty's accounts as carried out under section 145 ot' the Charities Act 2011 ('the 2011 Act'). In ranying out

my cxantinstion I have followed the Directions given by the Charity Commission under section l 45(5) (b) of
!hc 20 l 1 Act.
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Indcpcndettt Bxaminerk Re ri to the, Trustees of'

c d ou omu h Cititdns Adgicc
Bureau

Jndependent examiner's statement
Since your charitv's gross income exci:cdcd f250,000 your examiner must be a member ol a listed body.

can confirm thai l am qualified to undertake the cxamiuaiion because I am a registered men)her of FCCA

v hich is one ol thc hated bodies.

I have completed my examination, l confirm that no mattcvs have come to my attention in conncchon with

the examination gi»ng mc cause to believe:

2.
3.

4.

accounting records wein not kept in reapectof the Company as required by section 366 of thc 2006

Act; or
the accounts do noi accord with those records; or
the accounts do not comply with the accounting requirements of section 396 ot' the 20tl6 Aci other

than any requirement thai ihc accounts give a true and fair view which is not a matter considered as

part of iut independent examination; or

thc accounts have not been prepared in accordance with the methods and principles of the Statenteni

of Recommended practice for accounting and reporting by charitics (applicab!c to charitics preparing

their accounts in accordance with ihc Finanmal Reporting Standard applicabk in thc UK and

Republic of ireland (FRS 102)),

I have no concerns and have come across no other maucis in connection v ith the cxamiiiation to which

attention should be drawn in this report in order io cnablc a proper understanding of thc accounts to be

reached.

D S Morgan
FCCA
Ashntolc gt Co
First, Floor
l St John's Court

Upper Fforest Way
bnterprisc Park
Sv ansea
SA() 8QQ

It iss 2-022.
Date
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Brid end Count Boruii Citizens Advice
Burgau

Staiement uf I inancial Activities
lor thc Year Ended 3 I triarch 2022

Notes

INColvIK AND KNDOwMENTS FROM
Donations and legacies 2

Unrestricted

tuncLs

8

320

Restricted
funds

320 277

2022 2021
3 ots I I otal

funds funds

Charitable activhies
Charitable projects 191,261 547,592 738,853 718,051

loves uncut income 3 l,tt89 1,889 2,026

Total l 93 470 547,592 741,062 720.35-t

EXPE NDITURE ON
8.u is tllg luritls 4,545 4,545 4,228

Charitable artivities
Charitable pro Iccts

Total

122,478

127,023

580,005 702,483 606,828

580,005 707,028 611,056

NET INCOME/(EXPENDITURE)

Transfers between funds

Net movement tn funds

RECONCII. IATION OF FUNDS

Total funds brought forward

66,447 (32,413) 34,034 109,298

17 (10,748) 10,748

55,699 (21,665) 34,034 109,298

428, 857 35,679 464,536 355,238

TOTAL FUNDS CARRIF. D FORWARD 484.556 14,014 498,570 464.536

CONTINUING OPERATIONS
All income and cxpendiuim has arisen lrom continuing activities.

Thc rioics foun pari of ihesc linancial statements
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~B'& & c V 8 pvhhiti: Ad iv

I5urcau (Regis ber: 07448288

I)atance Shht
31 March 2022

El XED ASSETS
Trsigible assets

Notes

'2022

5,517

2021

K

10.461

CURRENT ASSEsTS
Debtors
Cash al bank and in hand

16,621
493,778

103,472
371,461

510,399 474,933

CREDITORS
Amounts falling due within one year 15 (17,346) l20, 858)

NET CURRENT ASSETS 493,033 454,075

TOTAI. ASSF.TS LESS CURRENT
LLABILITI E8 498,570 464.536

N ET ASSETS 498,570 464, 536

FUNDS
Untvstricted funds

Restricted t'ands

17
484.556

14,014
428,857

35,679

TOfAL FUNDS 498.570 464,536

The charitable company is entitled tn exemption from audit under Section 477 o!' the Companies Act 2006

for the yeur ended 31 March 2022.

The members havo not rcquircd thc company to obndn an audii of ils financial statcmenix for the year ended

31 March 2022 in uccordance with Section 476 of the Companies Aci 2006.

Thc trustees acknowkdgc their responsibilities for

(a) ensuring that the charitable company keeps accounting records thai comply v;ith Sections 386 and 387

of the Companies Acl 2006 and

(b) preparing financial riaiements which give a true and fair view of the siato of afi'airs of the charitable

cnmpany as at the end of each Snancial year and of its surplus or dclictt for each financial year in

accordance with the requirements of' Sections 3i94 and 395 and which ofhcnvise comply with the

requirements of the Conipunies Act 2006 relating to financial statements, so far as applicable to the

charitable conipany.

The tlnancial statementa were upproved by the Hoard of Trustees und authorised for issue on

, .„.....„.„.„,.„„,.„,...„.. ... and v cvc signed on ils bchalt by:

The notes form part. of these financial statements

Page 9 continued. .



2~id»dd uB Ill Gt Ad 2B~gl d 2:tllddglggl

Balance S]sect —eonttnned
3 I March 2022

The fntancda! statetnents were approved hy the l3oard of Trustees and authorised lnr issue nn

...It.::.. .I.P...a. Ã.e.k..?-......... and wore signed on its behalf by:

Mr P R C roe ornhe —Trustee

Mr td k Kees - Trueloe

aLt, 'It . 2 esp. Z

The notes form part of there financial statementv
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Brid end Count Borough Citizens Advice

Bureau

Cash Flow Statcmcn3
for thc Year Ended 31 March 2022

2022
0

2021

Cash flows frotn operating activities
Cash generated i'rom operations 120,428 26, 152

Nei cash provided by operating activtncs 120,428 26.152

Cash flows froen investing activities
Purchase of tang thte fixed assets

interest received !,889
18,316)
2,026

Net cash provided hy/(used in) investing activities 1,889 (6.290)

Change in cash and cash equivalents

in the reporting period
Cash and cash equivalents at the

beginning of the reporting period

122,3 l7

371,461

19,862

351,599

Cash and cash equivalents at tbe end

of the report)ng period 493,778 371,461

Thc notes ferns part of thcsc financial statements
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Brid d Count Borough Citiacns~Avioe
Bureau

Notes to the Cash Flow Statma&
for rhc Year Ended 31 March 2022

RECONCILIATION OF NET INCOME TO NET CASH FLOW FROiVI OPKRATIN(:
ACTIVITIES

2022 2021

8

Net income for thc reporting period (as per tbe Statement of
Financial Activities)
Adjustments furr

Depreciation charges

fnle rest received
Decrease/(increase) in debtors

(Decrease)/Increase in creditors

Net cash provided by operations

34.034

4,944
(1,889)
86,851

(3,5 12)

120,428

H)9,298

4, I I 8

(2,026)
192,550)

7,312

26, 152

2. ANALYSIS OF CHANOES IN NET FL2sIDS

Net cash
Cash at bank and in hand

Total

Ar I /4/21

f

371,461

371,461

371,461

Cash flow

f.

122317

122,317

122,317

At 3 I;3/22

493,778

493,778

49'3,778

Thc notes form part of these Bnancial statemcnnr

Page 12



Brid~cn&l Coun B rou h Citizens Advice

~uu

Notes tt& h Fin ci I Statements
i' i& Y &isck3 I M & 20'.2

ACC&D(JJVTIN(: POLJCIES

IJasis uf preparing the financial statements
The financial statements of Lhe charitable company, which is a public berieiii entity under I Rh 102,

have been prepared in accordance with the Charities SORP (FRS 102) 'Accounting and Reporting by
Charities: Statemeni of Rccommcndcd Practice applicable to charitior, proffering their accounts ui

accordance with the Financial Reporung Standard applicable in the UK and Republic oi'ireland (I'RS

I02) (effec»ive 1 January 2019)', Financial Reporting Standard 102 'The Fir&uncial Reporting Standard

applicable in the UK and Republic of Ireland', Ihc Charitie» Act 20 I I aud the Companies Am 200&1.

Thc tinancial statements have been prepared under thc historical cost convention.

income
Al! income is recognised in the Statement of financia! Activities once. Ihc charity ba» entitlement io

the fund», any performance conditions attached to the item of income lieve bccn mct or are fully

within the control ol' ihc charity, ii. i» probable that the income will be. received and the amount can be

measured reliably.

Expenditure
Liabilities are recognised as expenditum as soon as there i» a legal or cons»&active obligation

committing the charity io that expenditure, ii, is probable that s transfer of economic benefits will be

required in settlement and the ainouni, of Lbe obligation can be mea»ured reliably. Expenditure is

accounted for on an accnmls basis and has been classified under headings that aggregate all cost

rciaLcd Io thc category. Where costs cannot be dncctly attributed to particular headings they have bccn

allocated Lo activities on a basi» consisLeni wiLb Ihc uso of rrs»ources.

Support costs relate to functions that assist the work of' thc charity but which do not direcLly relate to

undertaking charitable activities. These oosts arc allocated between cost» of raising funds and

expenditure on charitable activities, on the basis of staif time devoted to those activities.

Tangible tised assets
Depreciati&m is provided at the fogov'ing annual rates in order to write oif each asset over its

estimated u set'ul life.

Fixture» and fittings

Computer equipment

25% on cost
33% on cost

Tangible fixed assets are stated ai cost less accumulated depreciation. Only assets cosling more Lhan

f700 are capiialised. unless specifically rcquircd by grant funder&.

Taxation
'I'bc charity is cxciupt from corporation tax on its charitable activigcs.

Fu ad ac cou n ting
Unrestricted funds can be used in accordance with the charitable objectives at thc dismetion of the

tt»t»tee».

Designated funds are unresutcts»I funds of the charity which ihe trustees have decided at their

discretion to set aside for spcciiic purposes.

Restricted fu~ds can only be used for particular restricted purposes within thc objectives of the

charity. Restrictions arise when specified by the donor or when funds are nosed 1'or particular

restricted purposes.

Page 13 conunued . ,



Bridgcnd County~Brou h ('itizens Advice

IIL)t cau

Notes to thp Finan i I
'

t m nts - ontinued

r I) V )i IklU1 M I 20))

I, ACCOUNTING POLICIES - continued

Fund accounting

Further explanation of thc nature and purpose of each fund is included ln the notes to thc financial

s rate in en ts.

2, DONATIONS AN(I LEGACIES

Donations

2022

320

2021

277

3, INVESTMENT INCOME

Deposit account interest,

2022
f.

1,889

2021

2,026

4. INCOME FROM CBARIT*BLEACTIVITIES

Grants

Activity
Charitable projects

2022

738,853

') 021
f

718,051

Granb received, indudcd m the alwve, are as fo((ows:

Bridgend CBC - Core funding (unrestricted income)
British Gas - War)net Wales
Financial Advice Support Scrvicc
Help to Claim
Advice Link Conuiuini(y Focus
Advice Link Specialist Debt &:Other

Helping More Pooplc
Meeting M ore People
Commnni(y Foundation Wales - Post Covid Grant

BAVO
Domestic Violence
Partnership Research
Building Debt Capacity

Employment Upskilling

Torfaen CAB
Claim What'a Yours

Public llealth Wales

Department for Work k. Pensions

National Citizens Advice

2022

(83,452
20,034

100,000
72,667

164,919
100,139

28,000

9,833
10,000
15,000
27,000

di, 909
900

2021

180,802
19,8()9

100,(8)0
72,408

165,919
102,260

I 6,0(HI

17.860
15.00()

1,000

800
6,300

19,((33

738,853 718,051

Page 14 congnucd. ..



Bridgend Cnttn Borou h Citizens Advice
Bureau

blotcs Io I i ncis i Statements - continued

for thc Veer En 31 March 2022

5. RAISIPIci FI)tvDS

Other trading actlsd ties

Sniff costs

2022

4,545

2021

4,228

6. CHARITABLE ACTIVITIES COSTS

Charitable projects

Direct
Costs (see

note 7)

498,190

Support
costs (see

note 8)

204,293

'I'otal s

702,483

7. DIRECT COSTS OF CHARl'TABLE ACTIVITIES

Staff costs
Rent, v'ster and premises levy

Insurance

Light and heat

Telephone & communications

Printing, postage & stationery

Advertising
Staff travel

Staff and volunteer training

S tel'I recruitmcnt

Subsistcncc and refrcshmenot

Other sraff expenses
Preinises cleaning, repairs ond maintenance

Reference tnatcrials etc.
ONce IT and consultancy
Office etluipmcm
Other office expenses
Translation services
Service partner contribnuons
Depreciation

2022

379,030
24230
4,028
5,703
9,083
3,916

30

8,567
2,779
2,339

545
5,278
9,142

14,214
22,371

900
1,091

20'i 1

378,1158

24.311
1,879
5,619
9, 138

3,060
1,001

1,190

1,727
1,372
1,014

1 5,490
7,696

11,205
36,903

27

2,766
4, 118

498, 190 507,380

Page 15 contmucd. ..



Bridgens) (a~un B rou h Citizens Advice

~Bue u

h Finan i 1 grat m nts -continued

for theScwa Bn 1 March 2022

8. SUPPORT COSTS

Charitable projects

Hellion

I esourcc'sl

199,433

G ov em an ce
costs

4,860

Totals

204,293

Support costs, included in the above, are as follows:

Human resources

Staff costs

2022
Charitable

pro)acts

199,433

2021
Total

activities

96.1 1*

Governance costs

independent csammcr fcc
Vrofessiunal fcrs
Sundry

2022
Charitable

projects

3,300
1,310

250

2021
Total

ac.ri v Ilies

2,520
799

13

4,1(60 3.332

9, NET P(COME/(EXPENDITURE)

Net inconte((expenditure) is slated af(er chartp'ng'(crediting):

Dcpreclatlol'I - nw fled assets

2022
f

4,944

2021

4, 118

Page 16 continuetL. .



Brid end C:oun Borou h Citizens Advice
Bureati

Notes to the Financial Statements - continued

for thc Year Ended 31 March 2022

1U. TRUSTEES' REMUNERATION ANI3 BENEFITS

No expenses werc paid to the Trustees during lhe year.

Trustees' expenses

There v ere no trustees' expenses paid for the year ended 31 March 2022 nor tor the year ended

31 March 2021.

11. STAFF COSTS

Wages and salaries

Social security costs
Other costs
Pension costs

2022

518,594
36,926

19,488

583,008

2021

427 960
33,143

15,909

477,012

Key management personnel

Sa!aries and benefits 45,448 42,282

Kcy management persnnncl comprises the C:hief OAicer.

The average monthly number of employees during the year was as follows:

Managenient and support stuff
Advisers

2022
12
26

2021
6

15

21

No cmployces received emoluments in excess nf f60,000.

Page I7 continued. ..



Bridgci@Count3) Ilorottgh Citjrens Advice

N h I in n i I m nj~tLnnLn3ECd

Ibr thc Year I.ndcd 31 March 2022

12, COMPARATIVES FOR THE STATEMENT OF FPIANCIAL ACTIVITIES
Uorestrimed Restricted

funds funds

6

'I'otal

I'unde

6

INCOME A)N D ENDOWMENTS FRObl
Donations and legacies 277 277

Charitable activities
Charitable projects 181,602 53(u449 718.051

investment income 2,026) 2,026

Total 183,905 536.449 720,354

EXPENDITURE ON
Raising funsLs 4,221t 4,228

Charitable activities
Charitable projects

Total

96,638

100,S66

5 I 0, 190 606,828

510,190 611.056

NET I. iCOME

Transfers between funds

Net movemeot in funds

RECONCILIATION OF FUNDS

Total funds brought forward

83,039 26,259 109,298

(768) 768

82,271 27,027 109,298

346,586 8,652 355,23 8

TOTAL FUNDS CARRIED
FOR'EVARD 428, S57 35,679 464,536

Page Eh colltlnued. ..



~)3u ea

Notes o h Fin n i 1 ants. -continued
3frr t~hy~rJndgd 3) March 2022

13. TAN&:IBLF. FlXFD ASSETS
Fixtures

uld

flttlngs

g

Computer

equipment Totals

COST
At I April 2021 and 31 March 2022 9,651 35,116 44, 767

DEPRECIATION
At I Apnl 2021
Charge lor year

9,651 24,655
4,944

34,306

4,944

At 31 March 2022

NET BOOK VAI-L)E
At 31 March 2022

At 31 March 2021

5,517 5,517

10,46) )0,461

9,651 29.599 39,250

Only assets costing more than 6700 are capitalised, unle~s specifically required by grant funders,

I4, DEBTORS: AMOL)NTS I'ALLING DL) E WITHIN ONF, YEAR

Grant debtors
Other debtors

prep ay ments

2022
E

11,619
5,002

2021

95,472
2,606
5,394

16,621 103,472

continueli. ,



Brtdgcnd Ctsu~nBorou h Citizens Advice
Bureau

bltttca. to the Ftnancial Statements - continued

for lhc Year Ended 31 March 2022

15. CRED(TORSt AMOUNTS FALL(NG DUL Wl'fl4IN ONE YVAR

Soc,is 1 see ority and other taxes
Other creditors
Accrued expenses

2022 2021

9,231 9,448
3,447
4,668 11,410

17,346 20,858

16. ANAI YSIS GF NET ASSETS BETWKFN FUNDS

Fixed asseu

Current russets

Current liabilities

Unrestricted

funds

5,5 I 7

496,385
(17,346)

Restricted

funds

L

14,014

2022
Total
I'unds

5.517
510,399
(17,346)

2021
Total
funds

10.461
474,933
(20,858)

484,556 14,014 498,570 464, 536

Page 20 continued, .



Bddd dr uB ~C:I dd i

Bureau

Notes to thc Financial Statemsnis - continued

for rhc Year Ended 31 March 2022

17. MOVEMENT IN FUNDS

Unrestricted funds

Cien eral fund

Staffing Coohngency
Premises Rcscrvc
Capital Ecluiprn ant

Service sustainability k development
fund

Restricted funds
British Gas - Warmer Wales
Financial Advice Support Service
11clp to Claim

Money Advice Service Debt Advice
Proi act Rethmdaitcy

Advice Link Conununity Focus
Advice Link Spcciahst Debt and OKer
BliIS Hc!pmg More People
Mcc(iiig Mom P'eopll'

Community Foundation Wales
Doihcstlc Violctlcc

Building Debt Capacity
Employmeni Upakilling
C.arcis Project
Claim Whafs Yours
Public Health Wales

At I/4/21

6

306,168
36,663
48,000

9,000

29,026

428, 857

10,251
16

953
9,093

891
9,433

Net

movement

in funds

66,447

66,447

(913)
(951)

(4,827)

(2.053)
(1,774'I

(10,236)
(16)

(953)
(136)

(1,055)
(9 437)

( I&i)

(I)
(45 1

Transfers

between

funds

13,252

(24,000)

110,748)

913
951

4,827

2,053
1.774

164
4

1 ti

I

45

At

31i3/22

3 85,867
36,663
24,000

'9,000

29,026

484.556

5,042

8,957

TOTAL FLINDS

35,679

464,536

(32.413)

34,034

10,748 14,014

498,5 70

Page 21 continued . .



13ritfgcnd f:ounty Borough Citcrcns Adgicc
)3utcau

N~41 inttncisj Statements - continued

tor thc Year Ended 31 March 2022

17, MOVEMEP(T fN FUN'DS - continued

Net movement in I'unde. included in the above are m follov s:

Incoming
reaotlrces

0

Resources
expended

f

Movement
in fbnds

f
Unrestricted funds
General fund 193,470 (127,023) GG,447

Restricted funds
British Gas - Warmer Wales
Financial Advice Support Service
Help to Claim

Advice Link Community Focus
Advice Link Specialist Debt snd Other
BEIS Helping More People
Meeting More People
Community Foundation Wales
Doinestic Violence
Building Debt Capacity
Fmployment U pskililing

Carers Project
Claim What's Vours
Public Health Wales

20,034
100.000
72,667

164,9 l9
100,139

28,000

9,833
10,000
15,000
27,000

(20,947)
(100,951)

(77,494)
(166,972)
(101,913)

(10,236)
(16)

(953)
(28, 136)
(1,055)

(19,270)
(10,016)
(15,001)
(27,045)

('913)
(951)

(4,827)
(2.053)
(1.774)

( I 0.236)
(16)

(953)
(136)

(1,055)
(9.437)

(16)
(I)

(45)

547,592 (580,005) (32.413)

TOTAL FUNDS 741,062 (707,028) 34,034

Page 22 continued. ..



)3ridgend Cqtutty Bot ough Ciliacns, Advice

Bureau

Natu lo 1be Financial Statetncnis - contjnucd
for tbc Veer Ended 31 March 2022

17. hIOVEMKNT 1N FUh'DS - continued

Comparatives for movement in funds

Unrestricted funds
General fund

Staffing t'ontingency
Premises Reserve
(.'spital Equipment
Sen icc sus tain ability k. devclopmenl
fund

Al 1/4/20

E

255,460
29, 100
24,000

'EOOO

29,026

Nct
tttovetnent.

in futrds

83,039

Transfers

between
Iunds

(32,331)
7,563

24,000

At

3 li 3/21

306, 168

36,663
48,000
9.000

29,026

346,586 83,039 (768) 428,857
Restricted funds
Briush Gas - Warmor Wales
Financial Advice Support Service
Help to Clean
Money Advice San ice Debt Advico
Project Redundancy

Advice I ink Community 1 acus
Advice Link Specialist Debt and Other
BE1S Hc)ping More People
Meeting More People

Community Foundation Wales
BAs/0
Domestic V in 1 ence

Building Debt Capacity

Employment Upskilling

5,042
3,610

(364)
(37)

(230)

(3,648)
(98)

10,251
16

953
(I )

9 ()93
891

9,433

364
37

230

38
98

5,042

10,251
16

953

9,093
891

9.433

TOT AU FUNDS

8,652

355,238

26,259

109,298

768 35,679

464, 536

Page 23 curst tlltled ..



Bddd dc VB, ~hcoh Ad

Bureau

bbttea3O the FinanCial Slatgments - Continued

for thc Year Ended 31 March 2022

17. MOVEMENT IN FUNDS - continued

Comparaltve net ntovement in funds, included in the ahnve are as follows;

Incoming
resources

Resources
espended

Mo'vctnctll

u) funds

Unrestricted funds
General fund 183,905 (100,86)6i) 83,039

Restricted funds
Bntish Gas - Warmer Wales
Financial Advice Support Service
Help to Claim
Advice Link Community Focus
Advice Link Specialist Debt and Other
BEIS Helping More People

Meeting More People
Cnmmunity Foundation Wales
BAVO
DndneetiC ViOle. nCe

Building Debt Capacity
Fmploymenl. Upskilling

TOTAl FUNDS

19,869
100,000
72,408

165,919
102,260
16,000
17,860
15,000
1,000

10,000
6,300
9,833

536,449

720,354

(20,233)
(100,037)

(72,638)
(169,567)
(102,358)

(5,749)
(17,844)
(14,047)
(1,001)

(907)
(5,409)

(400)

(510,190)

(611,056)

(364)
(37)

(230)
(3,648)

(98)
10,251

16
953

(I)
9,093

891
9,433

26,259

109,2d)8
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~Bri end (lounty Boroug)t Citizens Advice

)3ft(catt

~Na3(tkhh Eihimne)a) Statements - continued

for tihc Veer Ended 3) March 2022

l 7, MOVEMENT fN FUNDS - cont)need

Purposes of Restricted Funds:

Money Advice Service Debt Advice Project Redundancy —funding provided to finance redundancy

cost I'ogowing withdrawal of MASDAP funding.

British Gas- Warmer Wales- fbnding front thc British Gas Energy Trust lo provide advice and to

support to those clients f acing I'uel poverty or challenges wiih energy re)sled enquiries.
Financial Advdce and Support Service )FASS) - funding from October 20!g to March 2023 fiom
Rridgcnd County )3orough Council, predominantly front the Coirarninities First legacy fund, together
with some housing benefit funding, in order to assist service useo who are in poverty or at risk of
poverty due io any number of reasons, which may include debt problems, financial difficulty.
unemployrneni (claiming benetits, including Universal Credit), inability to budget or manage finances
cITcciivc)y and those experiencing 'in work lxiverty' or requiring information and support to undertake

employment.
Ilefp tn Claim - funding for 2022-2023 from nauonal Cidzcns Advice via the. Department of Work &
pensions [DWP) in order lo assist claimants to access support vis telephone, web chat online or
face-to-face when making an initial claun for Universal Credik up io time oi ihe first payment.
Advice Link Cymru -Community Focus & Specialist Debt & Other - funding for two projects
from thc Welsh Asm')y Government via the National Citizens advice to support c)ients in a
targeted way across several advice areas, coveting a regional footprint and targeting specific client
necdsi groupsl dmnographics.
Domestic Violence - lhnding from the Welsh Assembly Governmcnl via ihc National Citizcms advice
to provide income maxirnisation advice and support those affimhhl by GVA
BuDdlng Debt Capacity - funding via Citizens Advice to increase capacity and upskill staff nid

voluntccrs v'ith spocia lisl, training chic. in debt advice in iight of rising demand due to ()ovid.
Kmploytnent Upskifiing - funding to increase capacity to tram staff and volunteers to deliver
employment advice in the wake of comnavirus and the impact on emp toy inent.

Public Health Wales - funding from National Citizens advice in conjunction with Public Health
'iVales to deliver advice to those young people whu are economically disadvantaged by the Covid
impact,

Claim Whale Yours - funding from Welsh Assembly (iovernment, contracted by Citizens Advice

Cymru to provide, principally telephone advice on welfare benefits, income maximisation and

entit)emtents.

Carers project - subcontract ihriding via Torfaen Cilizens Advice io provide suppoti ui carcrs and

impmve client )ourney via referrals.

BE)S (Department. I'or Business, Energy and industrie) Strategy)
Funding awarded vis Citizcms Advice to support local offices to respond to Covid at the outset of the

pandomic to build gtmmal rapacity to help moie peep! e.
Poi 2 for lT support and equipment
Pui 3 He)ping niore people - this grant, to be spent by March 2022, is to be spent on building capacity
to help more people (e.g. equipment, desks, Cmdd compliance, safery, statBing to answer more calls,
and traiuing).
Community Fnundanoa Waies -swarded via the Wales coronavirus resilience fund and Citizens
Advice for activities rela ting to Czivid mt'cty and compliance.

Purposes of Designated Fundsi

Page 25 cont'mued,



Brid end Coun Borough Citizens Advice

Bureau

Notes to the Fmancial Staiemctnts - continued
I'or thc Year Ended 31 March 2022

17. MOVEMENT IN FUNDS - continued

StaAing contingency - redundancy provision in the event of loss of fundinp.

Premises rescrvc —based on the unexpinxl lease terms of office premises.

Capital equipment - primarily to allow for continued renewal of IT equipment and software.
Service susen)nubility aud devetopmeni - io provide lunding I'or ihe development of core service

provision and suppora

lg. EMPI, OVFR BRNVVIT OIII,1GATIONS

The pension costs charged in the fiiiancial starements represent the contributions payable by the

charity dunng thc year.

lu. OTHER FINANCIAL COMMITttdKNTS

At 31 Vtarch 2022 the company had commitments under non-i;sncellable operating )eases as follows:

Amounts due within 12 months

2022

24,000

2021
0

27,14)

20. RELATED PARTY DISC1,OSURES

Apart from Trustee expenses (Note 10) and remuneratinn Sk lienefits paid to key management

personnel (note I I), thcrc were no further related party transactions for the year ended 3I March

2022.
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Bridgend County Borough Cttrzcns Adytcc

Bureau

Dctatlcd Statement of Ftnancsa! Activities

for thc Veer Ended 31 March 2022
2022 2021

INC()ME AND END(IWMENTS

Donat irma and legacies
Donations 320 277

Invmtment income
Deposit account interest 1,889 2,026

Charitable actitdtles
Grants 738,853 718,051

Total incoming resources 741,062 720,354

EXPENDITURE

Other tt ading acttvities
Fuad raising wages 4,545

Charitable activities
Staff' costs
Rent, water aod pretni sea levy

Insurance

Light and heat

Telephone & comrnuotcatiorts

Punting, postage & stattoncry
Adverusing
S tel'f travel
Staff and voluntccr training

Staff recruitment
Subsismncc and rcfrcshmcnts
Other staff cxpcnscs
Premise~ cleaning, repairs and marntcnance

Reference nta terials ctc.
Offtco IT and consultancy
Office equipment
Other office expenses
Trmtsl ation services
Service partner corttributions

Depreciation of tangible fixed assets

379,030
24,230

4,028
5,703
9,083
3,916

30

8.567
2.779
2,339

545
5,278
9,142

14,214
22,371

900
1,091

4,944

378,858
24,311

1,879
5,619
9, 138
3.060
1,001

1,190

1,727
1,372
1,014

15,490
7,696

11,205
36,903

27
2,766
4, 118

498,190 507,380

This page docs not. I'orm pan. of thc statutory Intone ial statcmcnts
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Brid eod Count Borou ~ Citizens A~i
Bureau

Detailed Statenteot of Financial A~ivi i

for the Year Ended 31 hfarch 2022
2022 2021

Support costs

Human resources
Slafi'costs 199,433 96, 116

Governance costt

1n dependent ertominer fee
Professional fees

Sundry

3,300
1,310

250

2,520
799

13

4,g60

Total resources expended

Net income

707,028

34,034

611,056

109,29g

This page does not form part of thc statutoty financial statements
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