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ACTION FOR INTEGRATED DEVELOPMENT 
 
 

REVIEW OF FINANCIAL ACTIVITIES AND AFFAIRS 

 
 
INTRODUCTION 
 
 
On behalf of the Board of Trustees of Action for Integrated Development (AID), we 
are delighted to present the Progress Reports-both narrative and financial for the 
year 2015-2016. 
 
AID-UK has been supporting, sustaining and scaling up its rural information kiosks 
initiatives to bring about rural prosperity and e-governance revolution at the bottom 
of the pyramid with focus on panchayats and villages. The investments made in 
earlier years are now started yielding benefits at the village level to the rural families.   
 
Though, we are not able to support many of its earlier projects and programmes in 
view of resource crunch and difficulties in finding suitable sponsors and donors, we 
have added greater value in improving the quality of the existing projects which 
evidently made greater differences in the life of the excluded segment of the rural 
populaton. The annual report for this year highlighted the moments of success in its 
key programme domains.  
 
We could do it through our humble and simple efforts targeting on dalits, tribes, 
children and women living in hard to reach and difficult areas. We are grateful and 
thankful to our patrons, supporters and sponsors for showering their kindness and 
benevolence in our human rights and development endeavours. We look forward for 
larger support and humanitarian gestures to make the life of the poor better in terms 
of significant gains in human development.  
 
In this year report, we have outlined the key human development values generated 
by our interventions in terms of significant outputs, outcomes and changes spurred 
by our interventions.  
 
We continue to beseech your benevolence and financial support in pursuing our 
mission for deepening our development efforts and endeavour.  
 
 
SECTOR 1: EDUCATION INTIATIVES OF AID-UK 
 
Project 1: JP Community Technical College (JPCTC) 
 
Background 
 
The college is situated in Nenwa village in the Meral Block of Garwah District, 
Jharkhand State, India. The college now has sufficient infrastructure for training and 
development of human resources in this backward region. The first phase of 
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construction of the college building (including hostel accommodation) was completed 
in December 2000, and the second floor  in 2004-05.   
 
The college has now been operating for eleven years of uninterrupted services for 
the young people and women since its inception from January 2001. The college 
was established to train carpet working children for alternative employment, and has 
now expanded its outreach to train rural and tribal youth in this region as per the 
local skill land employment need. Further, on the basis of the need, it has been 
focussing more on the information and communication technology components to 
prepare and skill the youth to take them to the technological and information era.  
 

The college has been accredited by the National Institute of Open School (NIOS), 
Government of India, New Delhi, and successfully meets the quality and technical 
standards of NIOS. In this year, the eleventh year batch of NIOS trainees has 
successfully completed their courses. The overall pass rate is  93%   in the external 
examinations conducted through NIOS.  
 
 
Management and operation 
 
The community college has been managed by AID-India (Garwah Chapter). The 
entire staff cost from the inception has been funded by AID-UK. This includes the 
payments of principal, instructors, trainers, finance and administration, maintenance, 
hostel management and operation and miscellaneous services.   
 
The College has its own governing process and maintains its own separate 
accounting system.   
 
Objectives 
 
The objective of the JPCTC is to provide technical education for increasing the 
employability of working and rural youth. 
 
Improve the knowledge and functional skills of rural development staff and 
volunteers for better performance.   
 
Activities 
 
The college has been offering different courses of 6 and 12 months duration to suit 
the functional and employment needs of young people. In addition, short-term 
courses of 7 days to 2 months are also available for local people including adults 
such as members of self-help groups, school teachers, health workers, community 
radio technicians and Village Level Entrepreneurs (VLEs) running Common Service 
Centres (CSCs) providing e-governance services.    
 
The college operates more intensive courses on campus and less intensive courses 
in off the campus. The college offers an extensive range of vocational courses to 
meet the skill needs:  



Electronics (radio and TV repairing and maintenance) 
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Computer and IT training  
 Welding, automobile training  
 Tailoring and  embroidery  
 Electrical wiring  
National Open School Stream of vocational training  
Skill training to self-help groups, health and community workers and VLEs  

 
In continuation of earlier years, we have been continuing refresher courses for VLEs 
for improving the functional skills of rural/IT kiosk operators.  
 
Achievements this year 
 
Through the JP Community Technical College,157   rural youth were trained in the 
following vocational training courses. 



 28 young people completed welding training 
 26 completed electrical wiring 
 22  in tailoring and embroidery  
 32  in  radio and TV repairing 
 95   in computer applications and desk top publishing course 

 
Vocational Courses in Extension Centres of Community Technical College 
 
Through  Off the campus Training Centres, the following were trained:  
  

 
63  were trained on ICT entrepreneurs with focus on ICT based employment. 

 
 63 were trained in computer application. The community college received 

work orders amounting to £3242  from various sources .  
 
Training on Information Technology for VLEs 
 

1. 243  Village Level Entrepreneurs (VLEs) were trained to run rural IT kiosks.  
 

2. Refresher training provided to  64  VLES for running CSCs   
 
 
 
 
 
Other Capacity Building Works Undertaken 
 
In this period, 482  were trained for rural development, right to education and 
community services. 
                      

 59 Health Activists training provided  

74 Women Health volunteers training undertaken   

 176  Women SHGs office bearers on micro credit & group building training 
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done  

 212 persons were trained on right to education and 52 dalit rights activists 
were trained on right to employment 

  
 Support 
 
Financial and other support is provided by: 



AID USA 

Local communities and Government  

Services by local trades’ people and Vikalp Multi-Media 

 
 

 
 
PROJECT 2:  Pro-Poor Radio for Solidarity, Justice and Good Governance    

for Poverty Reduction 
 
Background 
 
Poor and vulnerable groups in Jharkhand, specifically those who lives in remote 
districts such as Garhwa and Palamu, lacked information that is vital for improving 
their lives and livelihoods. These villages are mainly inhabited by dalits and tribes. 
They are detached, disconnected and denied of many of the government 
programmes as they are unaware of it, citizen rights and government obligations. 
This lack of information on basic rights, public services, health, education and work 
opportunities has led to perpetual poverty.  
 
The project was formulated to redress this imbalance by enhancing and empowering 
their knowledge on poverty and right to information. The project emerged from the 
pilot project conducted in the region. 
 

The community radio project has been implemented in 3 districts of Jharkhand 
namely Palamu, Garhwa and Latehar, covering about 250 villages. However, its 
reach is far wider.   

 
Goal and Objective  
 
The goal of the project is the achievement of right to information and right to basic 
entitlements for poverty reduction among the poor, using the community radio.  
 
The immediate objective is empowerment of the poor and village forums through 
community radio for articulation of the problems of poor, influencing government for 
pro-poor policy change, governance and improving quality of services. 

 
Management 
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The project set up its studio and infrastructure in the Community College of Garwah, 
Jharkhand India. The project has been jointly managed by AID-Palamau and AID-
Garwah Chapters. The project appointed programme and technical personnel to take 
care of the operations and management. The project also engaged local artists and 
village youth with creative artists as radio activists to highlight the local problems and 
issues and denial of various entilements. The project networked with many 
community organizations and NGOs to articulate their views. Though the project is 
formally over, it has continued through local volunteers and support to few key staff.   
 
 
Key Accomplishment 
 
Activity 1: Capacity building and strengthening of forums  
 

 Continued to strengthen 172 listener clubs and engaged in raising their 
problems 

 Two  training events were organized staff and team leaders  

 104 Volunteers from community organizations were engaged for producing 
radio programmes. 

 108   Community organization representatives and 44 leaders were trained in 
radio production and advocacy. 

 Inter village exchange and experience sharing conducted for 9 villages  

 
Activity 2: Radio programme development, broadcasting & narrowcasting  
 

 During the period 26  episodes were broadcast and 2  special episodes on 
right to education produced for awareness.   

  86 times narrowcasting were carried out in strategic locations.  

 Important CDs reflecting right to education were shared with community 
based forums and elected representatives for necessary action. 

 
Activity 3: Engagement of government for right to information  
 

 32 Government officials were engaged and right to information sought using 
community radio media.  

 1 Civil Servants presented spoke on government schemes.  

 2 One shop information bazaar events/campaigns and 1 convention were 
organized. 

 
Activity 4: Pro-poor advocacy, networking, cross-cultural exchange  
 

 An average 206 letters received per month from listeners. 

 During this period, networking established with 42 new forums in addition to the 
existing 423 community forums. 

  2 Network meetings and 7 Block level meetings were organized.  

 3  Volunteers training and workshops were conducted.   
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 1 Rally with the participation of 320 men and 256  women  conducted highlighting 
issues of corruption in governance.  

 
Support  
 
The project is being supported by the following agencies: 
 
1 JPCTC 
2 All India Radio 
3 Community forums 
 
 
 
 
 
Project 3:  Empowering Rural Community through Citizen  Service Centres  
 
Background 
 
AID has been actively channeling all its services by deploying different forms of 
Information and Communication Technologies (ICT) such as computers, internet 
and web technologies, telephones, videos, radios and television for reducing the 
digital and technology divide between the poor and rich and to provide information 
and services to the common man.   

 
The State Government of Jharkhand (GOJ) in recognition of the performance of 
AID in the social sector has awarded the onerous task of establishing and 
efficiently managing 600 Common Service Centres in the districts of Latehar, 
Palamau and Garhwa in the State of Jharkhand, India covering about 3000 villages 
and 3 million people. 
 
AID intends to use the opportunity to harness ICT and build multiple partnerships 
with the Government, Industry and Community by enabling it to improve the quality 
of life and livelihood of the marginalized rural and tribal communities living in rural 
areas in these three districts and contributed a great deal in helping the rural 
massess in realizing their right to information and various entitlements. 
 
The project involves setting up around 600 multipurpose Common/Citizen Service 
Centres (CSC) across these three districts which are nationally called Common 
Service Centres  and locally termed as Pragiya Kendra. These centres have been 
run by SHGs / Village Level Entrepreneurs (VLEs). Each CSC covers on an average 
of 5 to 6 villages and cater to the requirements of around 1000 families to make full 
use of the power of ICT for the benefit of common masses.   
 
These CSCs has been serving as social and economic catalysts focusing on the 
various facets of e-learning, e-transaction, e-governance and facilitate faster 
information and communication transfer. This is a unique in view of the involvement 
of government, communities, NGOs, technology service providers and businesses to 
provide services appropriate to their needs. It is an initiative to promote rural 
prosperity using ICT with deep involvement of the community and government 
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through the mediation of AID. The Project commenced in April 2007 and has been 
continued with added services.    
 
Objectives  
 
The goal of the project is to use the power of ICT for rural prosperity and improving 
the quality of life and livelihoods of the poor.The immediate objectives are: 

 Promote government-citizen services, citizen-government and business- rural 
services for enhancing and enriching the quality of rural life. 

 Harness the power of ICT for grooming rural entrepreneurs for new livelihood 
opportunities and transforming the rural life through pro-poor and pro-women 
change.  

 Use ICT medium/media for mobilising and empowering the rural marginal 
communities for realising the right to information and for rural prosperity.   

 Create on-line villages for making learning oriented and knowledge intensive 
rural communities for human resource development of men, women and 
children.  

 Influencing the government to make the rural services accessible, sensitive and 
work for the rural poor.  

 
Management of the operation 

 

At the panchyat level, the CSC has been run by a village youth from the 
panchayat or SHG /federations or youth group. They have been supported 
technically by a Block and District Co-coordinators. The State and Zonal Offices 
at Ranchi and Palamau are responsible for overall co-ordination, management 
and ensuring prompt ICT services in three districts. The Zonal office is being 
supported by the State Office in Ranchi and national office at Chennai. The key 
achievements for this period are given below. 

 
Publicity mounted on CSC and sharing of experience  
 

 In this year, 26  Radio episodes on CSC made and broadcast through Palamau 
radio station to raise awareness on CSC and its services. 

 1 District level Workshops with the participation of Deputy Commissioner and 
Line Departments conducted. 

 Two exhibition on CSC conducted in which various CSC services were 
1emonstrated to the public.  

 1 IT on wheel service rolled out and offered computer training and other ICT 
services.  

 
CSC infrastructure created 
  
1. 600 Village Level Volunteer (VLE) have been now running CSCs in 600 

panchayats.   
2. Connectivity to more than 490 centres was provided and the remaining is to be 

brought under connectivity in this year.  
3. A portal with various applications was started and has been functioning by 

connecting to 600 CSCs. 
4. Data centre at Chennai and Ranchi has been functioning and has been providing 
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support to district level units and CSCs. 
 

 
CSC services  
 

1. Panchayat Banking services through IT kiosks in 92 Panchayats and 
brought the banking services close to them 

2. Computer training services provided to 86 rural youth. 

3. Photographic services have been continued.  

4. DTP services has been underway through CSCs. 

5. Data entry services have been part of the CSC services. 

6. Train reservation services have been provided. 

7. Web browsing services continued.  

8. Telephone services initiated 

9. Micro insurance service tie up made with LIC 

10. Obtained work orders from the government for undertaking job work, 
land and cattle digitisation and data entry works. 

11. E-governance certification services piloted in one panchayats and 
scaled up to 20 panchayats. .  

 

Support  
 
The following agencies are supporting the CSC initiative: 
 

 Jharkhand Government  (Common service center csc) 

 State Bank of India   

 AID-India 

 SHGs and federations. 

 Palamu Vision   

 (VMM) 
 
 

Sector 5:  Global education mission  
 
Project 4: Global education for Asian community action  
Background 
 
Though the project funding was over, AID has been continuing the development 
education work directly with and through the Asian community forums.  Like previous 
years, continuing focus has been on ICT for local-global solidarity for poverty 
reduction. Under this, we established local and global links through community radio, 
web and internet were the thematic focus to influence the Asian community.    
  
AID has been working with the Asian forums. Birmingham being a multi-cultural hub 
AID-UK has been continuing to support the community groups with information and 
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inputs to connect them to the civil society groups in India. We have been able to 
engage them in a poverty reduction agenda by using various information and 
communication technologies.  AID-UK continues   to raise awareness and to get their 
support to community based interventions. 
    
Objectives 
 
The goal of the project is to raise awareness among the Asian community (through 
their organisations in UK) on local and global issues of development linking South 
Asia and Europe.  The objective of the project is to create an understanding of the 
personal, family and community links existing on local and global issues and to 
increase their contribution in influencing the development trends and promotion of 
local global action for poverty reduction. 
 
Support 
 
Though the project could not get external funds, the works were continued like last 
year with voluntary inputs. Local resources from Asian community were raised to 
continue the development education actions.  
 
Management and operation 
 
The project is run on voluntary basis by volunteers from the Asian community and 
overseas and community workers.  The Executive Director supervised and helped 
them in carrying out the work of the project.  The work of the project was carried out 
through the community organisations such as Gurduwaras, Hindu temples and 
schools and youth forums in the UK.   
 
Activities and accomplishments 
 
1 Connected few Asian community forums with the projects back in Jharkhand and 

Odisha. 
2 Used the web for dissemination of development issues and MDG related 

grassroots information among Asian communities. 
3 ICT deployed for mobilisation of Asian community organisations with focus on 

poverty reduction linking the developing countries.  
4 Continuous information support provided by using multimedia inputs to Asian 

community based organisations.  
5 Networking made through the use of ICT including radio with continuing focus on 

MDG.   
 

The key achievements in this year were: 

 Supplied information on development and poverty reduction in India using ICT 
among Asian communities. 

 Linked up Asian groups with the grassroots forums in India. 

 Shared the value of ICT in connecting the unconnected and including the 
excluded communities. 

 Networked with other ICT players and the information exchanged for the benefit 
of the persons interested in knowing local development issues. 

 Created a portal to link up Asian community forums to promote exchange and 
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learning from each other. 

 Initiated effort to support and sponsor local development initiatives using ICT. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


