










































Annual report 2016
Living longer, living well in Bolton



This year has seen us relocate our town centre offices and grow and develop 
our service portfolio and our workforce in order to improve the range of 
support we offer to those over 50 in Bolton. The year has not been without its 
challenges but through the commitment and hard work of staff, trustees and 
of course our 330 wonderful volunteers it has proved a year of achievement.

We live in constantly changing times and there are now at least three 
generations of older people from those in their 50s to the centenarians. Their 
respective needs and aspirations and the issues and challenges they face 
are changing, as is the political, economic and social environment in which 
we all live. At Age UK Bolton we are acutely aware that we must continually 
adapt and evolve our services and activities to respond accordingly. In 
turn, this means finding new ways to deliver those services and the funding 
and resources to do so. In a climate of austerity and public sector reform 
this is not easy but thanks to the good stewardship of the trustees in less 
challenging times and the creativity and commitment of our staff and 
volunteers, we have been able to sustain our existing portfolio of services and 
activities and importantly to add new ones.

At the end of June we moved into our newly refurbished offices at The Square 
in the heart of the town centre. We now have a bright, clean, comfortable 
and pleasant environment to welcome new and existing customers, perhaps 
with a tea or coffee in ‘The Brew Station’ where they are free to browse 
information literature. There are private spaces to speak in confidence about 
worries or concerns with our experienced information and advice team or 
to discuss insurance products and services including aids and adaptions to 
support independent living with our expert team of arrangers. 

In September we achieved the Charity Commission endorsed Organisational 
Quality Standard for local Age UKs in England. This recognises the high 
quality of our governance and performance as an organisation and our 
commitment to the well-being of older people, staff and volunteers, and to 
working in partnership with others. This gives older people, their families and 
carers and our partners, confidence in the quality and consistency of our 
services. 

Much of what we have achieved this year has been the result of investment 
in partnerships. Our lovely new offices are a co-location bringing four like-
minded organisations together under one roof that alone none of us could 
have afforded. Working closely with the other Age UKs locally and being at 
the forefront of the wider voluntary and community sector, has enabled us 
to represent the interests of older people as Greater Manchester redesigns 
services, building a more sustainable health and social care system under 
devolved powers from central government. In March 2016 we prepared to 
launch two new services both developed and delivered in partnership. The 
Enhanced Day Care service now creates a stimulating environment for 
those attending Bolton’s older people’s day care centres, many of whom are 
living with dementia, and Men in Sheds, an inspiring and creative place that 
engages and supports socially isolated older men. 

I am therefore very proud to introduce this year’s annual report.

Suzanne Hilton
Chief Executive
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Friendship is a precious commodity that can seem scarce as we get 
older, especially if you’re living alone. In order to combat feelings of 
loneliness and social isolation, we provide a befriending service to 
older people in the town. The aim of the service is primarily about 
providing friendship and informal support to people who live alone. 
For some older people, the support they need can be provided by a 
volunteer simply calling round to their home once a week for a cuppa 
and a chat. The time spent together is vital to so many people, just 
knowing that a friend will be popping round in a day or two makes a 
huge difference. Just like a true friend, our volunteers always take the 
time to listen and share life’s up and downs. Good conversation is 
not only enjoyable – it’s important for people’s well-being, particularly 
when they get older as it’s harder to stay in touch, people lose their 
partners, friends pass away or move into residential care and families 
don’t always live nearby. Many of our befriending clients say that their 
befriender keeps them in touch with what’s going on in the outside 
world.

Whilst some older people are happy to sit at home and chat with their 
befriender, others would love the opportunity to get out of their own 
four walls. It can be difficult enough, however, for younger people to 
feel comfortable dining out, going to the cinema or even going for a 
little walk around the local park by themselves. If you add into the 
equation some common problems affecting people in later life such as 
poor mobility, reduced vision and hearing and loss of confidence then 
the problem is intensified and this can result in older people staying at 
home by themselves.
 
We have a number of befriending clients and their visitors who 
regularly travel to different venues to join in activities together across 
Bolton. These include:

• Going out for a pub lunch and walking in the countryside
• Shopping in Bolton town centre with a stop off at a local coffee 

shop
• Visiting a garden centre and helping to choose plants
• Joining a local ‘Knit & Natter’ session

During the last year, over 75 people have benefited from regular 
visits from one of our befrienders. The service is vital to so many 
lonely older people, their families and carers and we receive many 
compliments about the positive impact it has on people’s lives. 

Befriending

Ellen’s husband has Dementia. 
“I haven’t seen my Bernie so animated for years. I 
can’t get two words out of him all week until he sees 
Ian. They walk around the garden and Bernie tells 
him about the jobs he has done outside. He’s like a 
changed man. I am so grateful for the Befriending 
visit, I see a glimpse of the man he used to be.”
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Lunch &
Leisure Clubs
and Afternoon Teas
Our highly regarded lunch and leisure clubs 
continue to offer a much needed and valued 
resource for local older people in their 
communities. Sadly there are lots of reasons why 
older people become socially isolated and lonely 
and also several reasons for loss of appetite but 
neither are a natural consequence of ageing. 
There is however a strong link between the two. 
The prospect of eating a meal alone is enough 
to reduce our appetite, especially when it has 
become a struggle to prepare and in turn poor 
nutrition impacts our health and mood. Our 
clubs offer a quality and value for money hot 
two course lunch, prepared fresh on site every 
week served up in a social setting. Each one of 
our sixteen lunch clubs offers a warm welcome 
to new and existing members and affords 
local older people the opportunity to meet with 
friends old and new in a safe and friendly social 
environment.

The lunch and leisure clubs are run by teams 
of dedicated volunteers who work tirelessly to 
ensure that the members of their club get first 
class treatment from the minute they walk in 
through the door. We often receive compliments 
from the club members who say that they feel 
like they are part of an extended family and 
that going to the lunch club is the highlight of 
their week as it is their only opportunity to catch 
up with friends. As one lady, aged 93 recently 
told us, “I love coming to the lunch club, we 
are always greeted with a smile and the food is 
brilliant. The volunteers deserve a medal for what 
they do.”

Over the last year 537 older people attended our 
lunch clubs, equating to 15,140 hot meals being 
served over the period. 

In addition to our popular lunch and leisure clubs, 
we also host monthly afternoon teas.  For people 
living in the north of the town, an afternoon tea is 
held at Longsight Lodge in Harwood on the last 
Thursday of every month whilst those living in 
the south of the town are invited to our Learning 
& Activities Centre in Farnworth on the first 
Tuesday of every month. The afternoon teas are 
very well attended and offer the opportunity for 
local older people to get together, listen to some 
live entertainment whilst enjoying freshly made 
sandwiches and cream cakes. 

The entertainment at the afternoon teas over the 
last year has included a number of different vocal 
artists, a saxophonist, old Lancashire storytelling 
to music, bingo and a party to celebrate the 
Queens 90th birthday. Attendance at the 
afternoon teas has been in excess of 450.

“Attending this club is a lifeline for me. 
I live off sandwiches for the rest of the 
week so this is the only hot meal I get. 
It’s not just that though it’s a time to 
meet friends, have a good laugh and 
forget about my ailments for a while.”
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Active Ageing
Life expectancy is growing as the population continues to age but 
unfortunately many older people are not experiencing an increase 
in healthy life expectancy. More people are living longer but with 
long term limiting conditions and disabilities. Staying physically, 
mentally and socially active are key elements in staying healthy, 
enjoying a sense of well-being and generally living well in our later 
years. We offer a wide range of courses and activities in venues 
across Bolton including: 
• Chair based exercise
• Tai Chi
• Movement to music
• Walking netball
• Art & craft classes
• Board games – scrabble & dominoes
• Knit and natter
• Sewing group
• Mah Jong
• Inter-generational activity sessions with a local school

Our current programme of dance and fitness classes include 
Movement to Music which is based on the traditional ‘keep fit’ 
classes of yesteryear and the increasingly popular ancient 
Chinese form of exercise, Tai Chi. This year we have also 
introduced a brand new activity ‘Walking Netball’ in partnership 
with England Netball. These sessions are hugely popular and 
offer a new alternative to traditional activities for older people. 
Our network of chair based exercise classes give older people 
with mobility problems and those who have suffered or are at 
risk of falls, the opportunity to exercise in a friendly and safe 
environment, with the aim of improving mobility and core strength 
thereby allowing people to lead more active and independent lives. 
Participants are encouraged to do as much or as little exercise 
within the sessions as they feel comfortable with. The main focus 
is on people enjoying themselves, meeting new friends and 
hopefully increasing their fitness levels at the same time. In the 
last twelve months there were around 10,500 attendances at our 
dance and fitness classes which demonstrates the increase in 
awareness of the need to remain physically active in later life.

It is also important for people to remain socially and mentally 
active which in turn has a positive impact on their physical health. 
We offer a range of creative and leisure activities at a variety of 
community venues across Bolton. These include art and craft 
classes, card making, knit and natter groups, 1-1 IT sessions, a 
sewing class, dominoes, scrabble and an inter-generational group 
that meets with pupils at a local secondary school to work on joint 
projects. The common thread running through all of these activities 
is social contact and the opportunity to make new friends whilst 
learning and developing new skills. In the last year, there were 
6,700 attendances at these sessions showing that they are popular 
and enjoyable as well as beneficial.

“I do some of the exercises I have learnt at class at 
home; I find it really helps with my arthritis”
Mrs J
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Information
and Advice
This service provides free information and 
advice on a wide range of important issues and 
challenges that many people face in their later 
years. We provide people with the relevant facts 
and information to enable them to make informed 
decisions and to understand the choices open to 
them and the associated implications.

The service is free and confidential to everyone 
50+ in Bolton. We are part of the national network 
of Age UK brand partners and complies with the 
Organisational Quality Standard, so people can be 
confident that the information they receive is both 
accurate and up to date. We have a comprehensive 
range of free information guides and fact-sheets 
on display at the Square that can be sent out to 
enquirers or viewed online at 
www.ageuk.org/publications. 

Clients are seen in private in our comfortable 
surroundings affording full confidentiality. Our 
friendly and knowledgeable volunteer advisers 
give them time to talk through their concerns and 
offer options to take forward or to consider at their 
leisure.

This year 1,259 people used our telephone service 
which operates between 10.00am and 3.00pm and 
a further 728 benefited from face-face advice at 
our town centre office. An additional 52 enquiries 
were dealt with through the website or e-mail 
supporting over 2,000 people. Where we cannot 
help directly we are able to put people in touch 
with partners with the relevant expertise and to 
broker introductions. The most common topics this 
year again related to money issues and benefit 
entitlements.  

Benefit checks resulted in 7 successful claims for 
Pension Credit, Housing Benefit and Council Tax 
Support and 76 people (aged over 65) with care 
and support needs were supported to complete 
successful claims for Attendance Allowance. We 
provided support for 23 people (aged 50 to 64) to 
successfully claim Disability Living Allowance or the 
new replacement benefit Personal Independence 
Payment to cover mobility and daily living needs.
These successful awards are worth £408,094.96 
per annum or £7,847.98 each week for local 
residents and the local economy.

During the year 2015/2016 our popular Money 
Matters Service, run in partnership with Age UK 
Blackburn with Darwen, provided 46 people with 
free independent advice to organize their financial 
affairs covering: pensions and retirement planning; 
borrowing and credit; budgeting; tax; savings and 
investments. We are proud of this service as we 
know it helps to avoid hardship in the long term 
by helping people to plan ahead with a full set of 
information rather than just one aspect.

This year thanks to our partnership with Bolton 
Law Society, 87 people benefited from our 
fortnightly free legal advice surgery and 133 from 
the confidential Will-making service which affords 
people the peace of mind of having put their affairs 
in order for the specially negotiated fee of £75 +VAT 
(or £125 + VAT for couples). The ‘Winter Wrapped 
Up’ campaign encourage people to keep warm and 
eat healthily. This is so important with the Office of 
National Statistics last year recording a staggering 
40,800 excess winter deaths among the over 65s 
from cold-related illness, nearly doubling the figures 
for 2013/14. 

In March the Health and Well-being event at Bolton 
Hospital with Macmillan Cancer Information and 
Support Service gave us the chance to promote our 
services to older people diagnosed with cancer and 
their families.

“A massive thank you for your help 
and support in completing mum’s 
application form, she could not have 
done this task herself. This claim was 
successful and will make life easier for 
her.”
 
Mrs. N.P
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Learning and
Activities Centre
2015/16 brought new challenges, new targets to 
achieve and pleasingly more success to report.

Age UK Bolton’s Learning and Activities Centre 
has traditionally been a place of learning but one 
where the warm, relaxed and friendly environment 
in which individuals can enjoy the experience and 
become part of a social group is equally important 
and valued. Throughout the current climate of 
change we strive to retain this ethos at the heart of 
everything we do and as we augment and adapt 
our service and activities offering to meet new 
demands and provide support for the diverse and 
growing portfolio of services provided by the charity 
across Bolton.

In terms of facts and figures, over the year we 
created and offered nearly 1,000 (997) learning and 
exercise opportunities across our 3 teaching terms 
with a 91% take-up. With each course running for 
2 hours a week over a 12 week term, the learning, 
exercise and social opportunities enjoyed equates 
to about 131,000 hours of participation over the 
year.

These opportunities were offered across a broad 
range of activities. The more ‘academically’ 
inclined, who for example attend the centre to 
improve all manner of computer skills, can chose 
from classes for complete beginners and safe 
use of the internet, to researching family history 
and one to one individual tuition on a number of 
devices. Alongside this ‘exercising of the mind’ 
we also run traditional exercise classes, such as 
gentle dance and exercise or Tai-Chi and have 
recently added two line-dancing classes to the 
programme. The Friday afternoon tea dance 
still proves to be a popular draw with up to 40 
visitors each week going through their paces 
in a mix of ballroom and sequence dancing. In 
terms of music tuition our electric keyboard and 
guitar classes and the weekly choir rehearsal are 
regularly attended by experienced and novice 
musicians alike. Completing the regular programme 
of weekly activities the drawing, painting, mixed 
and parchment craft classes provide a warm 
and friendly space to learn new skills, or practice 
old ones, in a social setting with plenty of 
encouragement and support.

Of course, none of the above would be possible 
without the help, support and dedication of a very 
special group of people. A group who give up their 
time to ensure that our visitors and guests enjoy 
the experience. Who is this special group of people 
that make it all possible? The volunteers; from the 
ladies who staff the reception desk and the snack 
bar to the talented and skilled tutors who prepare 
and lead the classes and activities. A heart felt 
thank you to you all from the staff and Trustees of 
Age UK Bolton and the visitors to the centre.

This year we improved our recycling of waste 
paper and cardboard, which not only does our bit 
for the environment but also allows us to reduce 
centre running costs and invest the savings in new 
equipment for classes. During the past year we 
have also invested in the physical infrastructure 
of the building with extensive maintenance to the 
passenger lift and central heating system. 

Looking forward to 2016/2017 we would like to 
sustain the good work and continue to develop the 
amount and type of classes and activities offered. 
From classes run and supported by Age UK Bolton 
to working partnerships that make good use of 
the wonderful facilities to enrich the lives of older 
people in Bolton. We look forward to welcoming 
you at the centre next year.

“I would like to formally thank you for 
allowing us to experience the comforts 
and positive ambiance to learning 
which you offer.”

The Lancashire Retired Members 
Association
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Home from Hospital
Going into hospital is difficult for all of us but for many older 
people who live alone or who have caring responsibilities, being 
discharged home to cope alone can be an even bigger worry. 
Adjusting to home life after a stay in hospital is an anxious 
time and there are the added concerns of arranging transport 
back home, getting around the house, making something 
to eat, remembering to keep up fluid intake and when to 
take medication, making and getting to follow up medical 
appointments and, for many, wondering when they will next see 
a friendly face.

This transitional period can be a very vulnerable time when 
so many older people end up back in hospital for the want of 
basic practical and emotional support for a few weeks. No one 
should have to go home alone unless they choose to and it’s 
to no one’s benefit that they do, not the older person nor the 
NHS as they are more likely to be readmitted if they are not 
given the support they need after leaving hospital. Preventable 
readmissions cost the NHS and adult social care system around 
£2 billion a year. 

Having a team of people dedicated to making that transition 
less stressful makes a massive difference and provides a 
genuine lifeline to older people. By providing support in getting 
to follow-up appointments, help with shopping, prompts to take 
prescribed medication, eat well, and follow suggested exercise 
programmes, the Home from Hospital service provides a ‘good 
neighbour’ service for up to six weeks after discharge. It offers 
practical and emotional support at what is often an extremely 
vulnerable period for older people. Over the last year our staff 
and volunteers have been able to spend quality time with 
clients, agreeing support plans with them and helping to set 
and achieve personal recovery goals to aid their recuperation. 
We made nearly 2,500 visits and supported 854 clients. The 
feedback we receive from them and their families makes it 
all worthwhile and the service is having a significant effect on 
reducing readmissions of people over 65 to Bolton Hospital. 
Evidence shows that for every £1 spent on this type of service 
nearly £3.50 of savings accrue to the NHS and Adult Social 
Care. 

The final word though must come from our clients and we have 
been delighted to receive such encouraging feedback over the 
past year. Here are just a few examples:

“…help with cleaning whilst I wasn’t well and 
walking my dog. Really enjoyed the company 
and having someone there to talk to if I had any 
concerns…” (Mrs H)
“…helping me to get out and do my own shopping 
when I could not have managed on my own…” 
(Mrs P)
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Volunteering
Volunteers continue to be vital to all the services and activities delivered by Age UK Bolton. During 
2015/16 we had around 330 active volunteers at any one time. The fact that we are able not only to 
sustain but expand and enrich the services we offer is all down to our wonderful team of passionate and 
dedicated volunteers. Without them, our organisation simply would not be able to support so many older 
people in Bolton and much of the work outlined in this report would not be possible.

Our volunteers all give their time, knowledge, talents and expertise to improve the lives of local people in 
their later years and we know from what they tell us that they too get something really positive from the 
experience. One lady who has been helping out at a lunch club told us that when she lost her husband 
she didn’t think she would be able to carry on. They had moved to Bolton just before he fell ill and 
therefore had not had many opportunities to make new friends. She has been volunteering for nearly two 
years now and said that her volunteering has opened up a whole new network of friendship and support 
for her. She has made some really good friends within the volunteer team and this has given her the 
confidence to also join two local community groups. Other volunteers have reported an improvement 
in their physical health and well-being and research shows how beneficial volunteering can be to those 
managing long term health conditions. Many of our volunteers are of retirement age and beyond and 
we never cease to be amazed by their sheer energy and enthusiasm for the work that they do. One of 
our volunteer IT tutors is 93 and still attends every week to share his knowledge and skills with people 
who are many years his junior. It is very hard for anyone to protest that they are too old to learn IT when 
greeted by this particular tutor. 

As an organisation, we are always looking to develop new services and activities to meet the ever 
changing needs and aspirations of people in their later years. In order to do this, we constantly need new 
volunteers with skills, enthusiasm and experience to come forward to support the work that we do in the 
community. If you could spare just a couple of hours once a week to help us within our existing services, 
or to develop new activities for local people, then we would love to hear from you.

For an informal chat about how you may be able to help, please contact:
Heather Crook, Operations Director on 01204 701525 or email heathercrook@ageukbolton.org.uk
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Insurance Products & Services and 
Independent Living Solutions

The roles our volunteers perform are wide ranging and include:
 •  Befriending  
 • Home from Hospital support 
 •  Lunch and Leisure club organisers, 
  cooks and assistants 
	 •	 Dance	and	fitness	leaders
 • Chair based exercise leaders
 • Art & craft tutors
 • IT tutors
 • Music teachers

All volunteers receive full training and support to enable them to fulfil their roles and to develop themselves.

 • Insurance arrangers
 • Information and Advice 
 • Snack bar assistants
 • Finance assistants
 • Administration assistants
 • Receptionists
 • Ambition for Ageing ambassadors 
  and advisory group members

Age UK Bolton Enterprises Ltd 
is a wholly owned subsidiary 
of Age UK Bolton providing an 
extensive range of insurance 
products and services designed 
specifically for those 50 and 
over together with a range 
of aids, adaptations and 
product solutions to promote 
independent living.

Our products include home, 
car and travel insurance and 
funeral plans as well as hearing 
aids, stair lifts, easy bathing 
solutions, riser recliner chairs, 
adjustable beds, mobility aids, 
personal alarms and our ‘easy 
to use’ mobile phone.

We have a fantastic team. 
Our highly trained insurance 
arrangers, made up of 
volunteers and employees, are 
friendly, knowledgeable and 
able to provide information 
across a wide range of 
insurance and related products. 
Our service is available on a 
personal basis either face-
to-face or by telephone. Our 
purpose built offices in the 
centre of Bolton at The Square 
offer the facility to welcome 
existing and prospective 

customers with a tea or 
coffee in ‘The Brew Station’. 
We have comfortable and 
pleasant spaces to discuss all 
insurance product and service 
needs professionally and in 
confidence whilst aiming to 
always treat our customers 
fairly.

We offer clear and concise 
information about all our 
products specifically designed 
and tailored with those over 
50 in mind. There are no age 
limits however on our insurance 
products. A minimum age of 
50 applies to only one of our 
product ranges, Funeral Plans. 
Created with guaranteed 
acceptance and no medical 
questions, our plans beat rising 
costs by fixing at today’s prices, 
have low monthly payments 
with flexible payment options 
and offer peace of mind for 
our customers and their loved 
ones knowing that their money 
is secure and their wishes will 
be carried out to their own 
specifications.

All net profits generated by the 
trading team are gift-aided to 
the charity and help to fund 

the many services provided 
throughout the borough such 
as the Information and Advice 
and Befriending services, 
Lunch and Leisure Club 
network and the many learning 
opportunities, dance and fitness 
and other creative hobbies.

In 2015/2016 this gift-aided 
£49,821 of income to support 
these highly valued services 
and is essential to the work 
of our charity. Age UK Bolton 
Enterprises Ltd also contributed 
£33,328 to the central running 
costs of the charity making a 
total contribution of £83,149.
Purchasing an Age UK 
Bolton Enterprises’ product 
or service ensures the on-
going commitment and ever 
improving and evolving 
resources we have to better the 
quality of life the older people in 
our community deserve.

For more information please 
contact: 

Pat Kitchen on 01204 382043 or 
patkitchen@ageukbolton.org.uk
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Finance

Where our income
came from in 2015/2016

How we spent our
income in 2015/2016

Grants and similar income £223,486

Donations and Legacies £6,450

Dividends £87,626

Learning and Activities Centre £18,650

Insurance products and services £119,276

Other income £6,545

Total £462,033

Funded Services £258,467

Other Services £29,908

Learning and Activities Centre £53,211

Trading Company £67,156

Management and Administration £20,322

Total £429,064

2%

1%

48%

5%

60%7%

12%

16%

19%

4%

26%
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How you can support us

A big thank you 
to all our 

supporters 
especially those 

who continue 
to do so on a 
regular basis

There are several ways in which you can help us:

Volunteer: Volunteers play a vital role in all 
aspects of our work and service design and 
delivery. If you have some time to spare, are keen 
to help support older people in Bolton and enable 
them to enjoy safe, and fulfilling lives then please 
get in touch with Heather Crook, Operations 
Director on 01204 701525 or heathercrook@
ageukbolton.org.uk. We will be pleased to 
discuss any of the different roles covered earlier 
in this report.

Make a Donation: This can be in lieu of flowers 
in memory of a loved one or a one-off gift to our 
charity. Please contact our Finance Manager 
Jeanette MacMurray for more details on 01204 
382411.

Gift Aid: If you pay tax, your donation could 
qualify for Gift Aid, which would increase the 
value of your gift at no additional cost to yourself. 
In order to make a Gift Aid donation you’ll need 
to make a Gift Aid declaration. One form can 
cover every gift made to us for whatever period 
you choose, gifts you have already made and/
or give in the future. You can pick up a Gift Aid 
declaration form at our offices in Bolton or at 
the Learning and Activities Centre in Farnworth. 
Please help us to continue to work with, for and 
on behalf of older people in Bolton.

Leave a legacy in your will:  to ensure that 
your support continues for years to come. You 
can do so either as a specific sum or a share of 
your estate. Your solicitor will be able to advise 
as to the best way or, if you have not yet written 

a will, our confidential will-making service, in 
conjunction with Bolton Incorporated Law Society, 
may be of assistance at a specially negotiated 
charge. For more information or appointment 
please contact our Information and Advice 
Officer on 01204 382411.

Consider buying Age UK Enterprises 
Insurance:  You can get a quote from our 
Trading Manager and her team of volunteer 
arrangers on 01204 382411 (Monday to Friday 
between 9am and 4pm or call into the Bolton 
office for face-to-face service 10am to 3pm). 
Alternatively, you can call 0800 085 3741 where 
lines are open 8am to 8pm Monday to Friday and 
9am to 5pm on Saturdays. Net profits generated 
are gift-aided back to the charity to support our 
work.

Consider holding your meeting or event 
at our Learning and Activities Centre in 
Farnworth:  We offer competitive rates for both 
single bookings and regular hire and guarantee 
a professional service and a warm welcome. For 
more information contact the Centre Manager on 
01204 701525.

Fundraise:  Whether it’s organising a small scale 
fundraising activity or taking part in a sponsored 
event with colleagues or friends, every penny 
helps to support our work with older people 
across Bolton. Why not join in one of the many 
Age UK fundraising campaigns such as the 
‘Big Knit’. There are lots of opportunities to get 
involved.
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Our Vision
No matter what our age, we all have the necessary 
opportunity, information and support, to enjoy 
an independent, fulfilled, quality of life and 
continue to make a valuable contribution to the 
communities we live and work within.
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We are Age UK Bolton

Proud to support and contribute to the 
Greater Manchester Ageing Hub’s vision 
“for older residents in Greater Manchester 
to be able to contribute to and benefit from 
sustained prosperity and enjoy a good 
quality of life”.

Age UK Bolton
The Square
53-55 Victoria Square
Bolton BL1 1RZ

T: 01204 382411
E: postmaster@ageukbolton.org.uk
www.ageukbolton.org.uk

Registered charity number 223240


