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Trustees' Annual Report for the period 
 

From 

Period start date 

To 

Period end date 

01 01 2016 31st 12 2016 

 

Section A                        Reference and administration details 
 

Charity name  RSPCA LONDON SOUTH EAST BRANCH 

 

Other names charity is known by RSPCA 

 

Registered charity number (if any)  212444  
 

Charity's principal address  
 
380 Norwood Road 

West Norwood 

London 

Postcode SE27 9AA 
 

 Names of the charity trustees who manage the charity 

 Trustee name Office (if any) 
Dates acted if not for whole 
year 

Name of person (or body) entitled 
to appoint trustee (if any) 

1 Miss G Glage Honorary Chairman   

2 
Mr G Woods 
Freschi 

Honorary Treasurer 
  

3 Mr D Mawson Honorary Secretary   

4 Mr A Toletskiy    

5 Mr I Zharikov    

6 Mr I House    

7 Mr B Owora    

8     

9     

10     

11     

12     

13     

14     

15     

16     

17     

18     

19     

20     
 

Names of the trustees for the charity, if any, (for example, any custodian trustees) 

 

Name Dates acted if not for whole year 
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Names and addresses of advisers (Optional information) 

Type of adviser Name Address 

BSS Eileen Poole RSPCA – Wilberforce Way, Southwater RH13 9RS 

Property Solicitor Stephen Whittaker 496 Streatham High Road, London SW16 3QB 

Accountant Martin Thomas 300 Vauxhall Bridge Road, London SW1V 1AA 

HR Advisor Kathryn Williams Stone King via Charity Retail Association 

Name of chief executive or names of senior staff members (Optional information) 

None 

 

 Section B              Structure, governance and management  
 

Description of the charity’s trusts 

Type of governing document     
(eg. trust deed, constitution)  

The Branch operates as an autonomous branch of the National RSPCA 
subject to its rules for Branches. 

How the charity is constituted  
(eg. trust, association, company) 

The Branch is constituted as an unincorporated association. 

Trustee selection methods  
(eg. appointed by, elected by) 

A Committee, elected at the AGM in June governs the branch, who are 
Trustees of the Branch. All Trustees are briefed on their responsibilities as 
Trustees prior to their acceptance of the role. 

Additional governance issues (Optional information)  

You may choose to include 
additional information, where 
relevant, about: 

 policies and procedures 
adopted for the induction and 
training of trustees;  

 the charity’s organisational 
structure and any wider 
network with which the charity 
works; 

 relationship with any related 
parties; 

 trustees’ consideration of 
major risks and the system 
and procedures to manage 
them.  

 
The trustees hold regular meetings at which decisions are made. Day to 
day running of the three charity shops is delegated to a full time employed 
Manager and part time Deputy Manager. 
 
The Branch operates within a national network of organisations that 
pursue the same objectives and which are known collectively as the Royal 
Society for the Prevention of Cruelty to Animals. 
 
The network comprises independent branches operating within a defined 
geographical area for the purposes of fundraising and the provision of 
animal care facilities and treatments. A regional structure also exists that 
is overseen on a national basis. This structure provides a team of 
specialist inspectors and coordinates the policies and objectives of the 
branches. Representatives of the branches, regional and national 
organisations meet on an annual basis as a forum to consider all issues 
affecting animal welfare; and to develop policies for the future pursuit or 
their common aims. 
 
The branch also has links with other animal welfare organisations 
committed to the same objectives. 

 

Section C                    Objectives and activities 
 

Summary of the objects of the 
charity set out in its 
governing document 

The objects of the branch are to promote the work and objects of the 
National Society of the RSPCA – to promote kindness or to suppress 
cruelty to animals by all lawful means – with particular reference to the 
area of the Branch, in accordance with the policies of the Society. 
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Summary of the main 
activities undertaken for the 
public benefit in relation to 
these objects (include within 
this section the statutory 
declaration that trustees have 
had regard to the guidance 
issued by the Charity 
Commission on public 
benefit) 

 
The key aim is to find suitable new homes for as many animals as 
possible, and to provide proper care for those who have been mistreated 
or abandoned. 
 
The Trustees have reviewed the outcomes and achievements of the 
Branch’s objectives and activities for the year to ensure they remain 
focused on the charity’s aims and continue to deliver benefits to the 
public. The Trustees complied with the duty under the Charities Act 1993 
to have due regard to public benefit guidance published by the Charity 
Commission which can be illustrated as follows: 
 

 The Branch supports the local Inspectors by taking in, free of 
charge, mistreated or abandoned animals including pets whose 
owners suffer ill health or financial difficulties or pass away. The 
Branch provides education, information and advice, benefiting the 
public by promoting compassionate human sentiments towards 
animals. 

 The Branch provides subsidised veterinary treatment for animals 
which are sick or injured and belong to local people on low 
incomes. This is achieved through a voucher scheme and at the 
fortnightly welfare clinics held in West Norwood where we work 
closely with easipetcare a chain of low cost Vets. 

 During 2016 29 welfare vouchers were issued to the public with a 
value of £3480.00 thus benefiting those on means tested benefits 
by giving financial help to obtain veterinary care for companion 
animals. 

 The Branch offers subsidised neutering and free microchipping of 
companion animals for pet owners on means tested benefits or in 
receipt of a low incomes. This helps to control dog and cat 
populations and promotes responsible pet ownership. Animals in 
the care of the Branch receive veterinary treatment, vaccination, 
neutering and microchipping and are assessed for rehoming. 

Additional details of objectives and activities (Optional information)  
 

You may choose to include 
further statements, where 
relevant, about:  

 policy on grantmaking; 

 policy programme related 
investment;  

 contribution made by  
volunteers.  

 

 Free animal care advice is offered to pet owners, and talks are 
given by invitation to local school children about caring for pets. 
These activities benefit the public through the promotion of 
responsible pet ownership. 
 

 RSPCA London South East Branch provides volunteering 
opportunities for those who wish to support our work including 
trusteeship, fundraising, charity shops and fostering. This benefits 
local people, schools and companies by providing the possibility 
of doing work which is compassionate and rewarding. 

 
The main activities to achieve this are the operation of an animal re-
homing programme and a fortnightly animal welfare clinic to help provide 
affordable veterinary care to local pets in need. Our force of dedicated 
volunteers provides invaluable support and without them the Branch 
would be unable to function. 
 
We estimate that our volunteers (especially our team of charity shop 
volunteers) contributed 10,000 hours of their free time during 2016. 
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Section D                      Achievements and performance 
 

Summary of the main 
achievements of the charity 
during the year  

 

 
 
Once again we have experienced another busy year at the Branch with 
10 dogs, 111 cats, 5 rabbits and 10 miscellaneous animals being re-
homed. 
 
The fortnightly clinics held at our West Norwood shop since 2012 prove 
to be very popular.  
 
The animal welfare figures for 2016 are as follows: 
 
Number of animals rehomed: 136 
 
Number of animals microchipped: 1208 
 
Number of animals referred to easipetcare for subsidised neutering: 734 
 
Number of animals vaccinated: 3526 
 
Number of welfare assistance vouchers issued: (see above) 
 
The annual Summary of Animal Welfare Achievements report is attached 
for your information. 
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Section E                    Financial review  
 

Brief statement of the 
charity’s policy on reserves   

It is the policy of the branch to maintain the free reserves of the branch, 
at a level equal to one year’s unrestricted expenditure. As the charity 
relies heavily on donations and legacies, both of which can fluctuate 
enormously from year to year to fund its animal welfare work in the area 
of South East London.  

Details of any funds materially 
in deficit 

 

Further financial review details (Optional information) 

You may choose to include 
additional information, where 
relevant about: 

 the charity’s principal 
sources of funds (including 
any fundraising);  

 how expenditure has 
supported the key objectives 
of the charity;  

 investment policy and 
objectives including any 
ethical investment policy 
adopted.  

 
 
 
The Branch operates three charity shops and relies on this income from 
the shops as the main source of funding for animal welfare activities such 
as rehoming, welfare assistance, neutering and microchipping. 
 
The key objective is to promote kindness towards animals and prevent 
cruelty. 
 
The Branch does not hold any investment policies. 
 
  
 
 

 

Section F                     Other optional information 
 

The Branch received no funding or grants from RSPCA Head Office during 2016. 
 
 

 

Section G                    Declaration 
The trustees declare that they have approved the trustees’ report above.  
 
Signed on behalf of the charity’s trustees 

Signature(s) Gerda Glage David Mawson 

Full name(s) Gerda Glage David Mawson 

Position (eg Secretary, Chair, 
etc) 

Honorary Chairman Honorary Secretary 

 

Date  
1st May 2017 

 

 
































