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Flossie
Cover Story - From Neglect to Perfect Pet

This perfect pet did not have a 
perfect start to life as Flossie was 
one of a litter that was advertised on 
the internet. After 2 days with her 
new owner she became very unwell 
was taken to a local vet coughing 
and shivering and unable to stand. 
She was admitted to the animal 
hospital where she spent the next 3 
days receiving treatment. She then 
came into the care of South Bucks 
RSPCA and was placed in a foster 
home with Jenny and her family. Her 
recovery continued with lots of love, 
care and good food. She learnt how 
to socialise with other dogs and 
enjoyed her daily walks. While in 
foster care she became the best of 
friends with another little foster 
canine called Daphne. They adored 
each other, as you can see by the 
lovely photos.  After six weeks in our 
care Flossie was ready to move on 
and found her forever home with the 
Johnson family.  In her new home 
she had a new friend in Sophie the 
dog who was adopted in 2015 also 
from South Bucks RSPCA 

When it was time for Flossie to be 
spayed she again met up with 
Daphne at the vets who was also 
booked in to be spayed on the same

1

day, they remembered each other and the vet 
allowed them to recover after surgery together in 
the same kennel.

A few words from The Johnson Family
Flossie became available at the right time for us. 
We had previously had Rosie and Sophie from 
South Bucks RSPCA. Tragically Rosie suddenly 
became ill and had to be put to sleep, at only 
three years old, which was heartbreaking for us. 
Our other little dog Sophie, became very sad 
and withdrawn when we lost Rosie. We then set 
about looking for another dog to keep her 
company. Flossie had been handed into a local 
vet in a really bad state, she was treated at the 
vets for a few days, and then went off to Jenny 
the fosterer. Jenny had Flossie for a number of 

weeks and did a really fantastic job with her. We 
went over to Jenny's house and decided there 
and then that Flossie was perfect for us. A few 
days later we bought her home. Sophie was a bit 
wary of her to start with, but now they are the 
best of friends. Flossie is a beautiful, kind and 
loving dog, she loves other dogs, people and 
children so could not ask for more. She is a bit 
big for a cuddle but she is partial to one now and 
again. She was off the lead from the first day we 
brought her home as her recall is really good. 
She is just the best dog. Thank you for finding 
her for us, we love her to bits.
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Chair’s Report

In 2016 the committee has met each 
month and we have worked together to 
further our main aims concerning the 
welfare and care of animals in South 
Bucks. This will always come first, along 
with fulfilling our obligations related to 
branch activities.  We always try our best 
to provide all the support expected of us 
and this is carried out by our animal 
coordinators Britta Lams, Heather 
Gobran, Heidi Free and Joan Johnson.  I 
know they in turn will always provide 
assistance to our RSPCA inspectors who 
rely on our help locally.  Our thanks go to 
the animal co-ordinators for all of their 
help this year.  

Jill Grimwood became secretary to the 
branch after the AGM and has also 
retained the job of recruiting volunteers.  
We have not taken on anyone to 
coordinate fundraising.  Simon Plummer 
continues as Treasurer and has been 
bringing our financial practices up to date.  
Sarah Pollard continues to manage the 
shops and their excellent results are 
explained elsewhere in this report.  Pat 
Bryant deals with communications and is 
one of our Education Ambassadors. 

We also owe thanks to many others not 
on the committee – including Pat Edgar 
for her help with PR, Tracey Gibson and 
Helen Beech who keep our websites up 
to date.

At our AGM in June 2016 the committee 
were asked to consider how to utilise 
excess funds built up in the branch since 
2012 and to put these funds to use.  Heidi 
Free has introduced a Neutering 

Outreach scheme and the branch now 
offers assistance in neutering 
throughout the year instead of just at 
our annual Animal Action Day.  We offer 
a reduced rate, agreed with local vets, 
and owners are required to make a 
contribution.  We also offer 
micro-chipping at a competitive rate.

In April the committee was given a 
presentation by our ‘Education 
Ambassadors’, Pat Bryant, Helen 
Beech and Elaine Richardson.  The 
presentation was light-hearted and 
informative without being treated as a 
fundraising opportunity, which we did 
not want.  The ‘Education 
Ambassadors’ are available to make 
this presentation to schools in our area.

As we signaled last year we have 
replaced our ancient Nissan Van with a 
Peugeot Boxer Van.  Delivery was 
finally taken in July and everyone 
involved with the van seems to be very 
pleased with it.  It is bigger than the 
previous van and has mod cons, 
including satnav.  Julie Holland’s 
husband, Andy, very kindly cleaned up 
the old van and sold it for us.

We surrendered the Amersham shop 
lease back to our landlords in July, 
when our lease expired.  We were 
required to undertake a very high level 
of renovation under the terms of the 
lease which, with a lot of effort from 
Sarah Pollard, our shop managers and 
some contracted assistance was 
achieved.  With hindsight, it is very 
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Chair’s Report

clear to us that the terms of this 
particular lease would not be acceptable 
to us today.  We may even have handed 
the shop back in better condition than it 
was when we took it on.  The Chesham 
shop lease is up for renewal in 2017.

The committee have co-opted Cheryl 
Watson.  Cheryl has hands on HR 
experience which we believe will be 
useful to us.  She has proved to be a 
useful additional resource on our 
committee.

Joan Johnson has finally decided that it 
is time to retire from her frontline welfare 
role, however continues her outstanding 
work with feral cats.  Her retirement was 
in December and this will be a big loss 

to the branch because, as everyone 
knows, Joan has been a stalwart for so 
many years. We have the funds to offer 
to people in need who require assistance 
with vet bills.
 
Finally thank you to all of our members 
and volunteers who support our branch.  
While we all seem to lead much busier 
lives nowadays there is still a need to find 
time in our hearts for animals that, 
without us, would not be taken care of, 
would not have caring homes or would 
not get veterinary treatment when they 
were in need, sometimes desperately so.  
That is what we on the committee want to 
do and we need the help of our 
supporters and members to do this.

  
  

Declan Harney.  Chair
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History of the RSPCA

The Royal Society for the Prevention of Cruelty to Animals was founded in a London 
coffee shop in 1824. It was established by a group of reformers led by Richard Martin 
MP, William Wilberforce MP and the Reverend Arthur Broome. Back then, the RSPCA 
was the SPCA - Society for the Prevention of Cruelty to Animals. Royal patronage 
followed in 1837 and Queen Victoria gave permission to add the royal R in 1840, 
making the RSPCA as it is known today. The purpose of the Society is to end cruelty 
and promote kindness to animals and to alleviate their suffering.

The National Society is divided into two regions in England, and there is the Wales 
region; each region has a number of branches, which are independent registered 
charities in their own right but come under the auspices of the National Society. Some 
branches have clinics and animal centres. All branches support the work of the 
inspectorate and by providing accommodation for animals that are at risk, and 
assessing those animals so that suitable homes can be found for them. Branches also 
take in animals that are unable to stay with their owners for a variety of reasons.

South Bucks Branch was established in 1964 after Buckinghamshire Branch was split 
into North and South, and covers from Chesham, Amersham, Gerrards Cross, Marlow 
to Princes Risborough. The Branch has three charity shops providing much needed 
funds to support our work re-habilitating and re-homing animals. The Branch does not 
have a homing centre but works with a network of volunteers who take in abandoned 
and unwanted animals, fostering and assessing them for re-homing. The majority of 
dogs are housed in boarding kennels; puppies, pregnant and / or sick dogs are placed 
in foster care to receive the special care and attention they need. The cats, kittens, 
rabbits, guinea pigs and other small animals are all placed in short-term foster homes. 

www.whvc.co.uk

Pet Club
Save money and spread

the cost of your pet’s*
regular recommended

healthcare
* Plans available
     for dogs,

                                  cats and rabbits

Tring Road, Halton,
Aylesbury, Bucks,

HP22 5PN

01296 623439
Appointments & 24hr emergency

Cats, dogs & small pets

Pet shop
Canine Hydrotherapy

Equine Clinic
Birds and ExoticsPlus branch surgery in Gt Missenden
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RSPCA Inspector’s (E5 Group) 
report for 2016

(E5 Group covers five branches 
over Bedfordshire, 
Buckinghamshire, Hertfordshire, 
and Oxfordshire)

2016 was another busy year for E5 with 
a 10% increase in overall complaints 
totaling 4229 on 2015. Collections were 
also up at 4023. A total of 43 cases 
were started with 31 proceeding to the 
prosecutions department for 
consideration. Of these 8 resulted in a 
conviction, and 11 were dealt with by 
Adult caution.  Manpower within the 
group remained static up until June 
when Insp Helen Mead transferred into 
the group from North Wales and started 
work in the Hertfordshire patch.  Helen 
brings with her a great deal of 
experience when dealing with Equines 
which will help her with the numerous 
horse complaints received in that area. 
Myself and Inspector Jaime Godfrey 
have now joined the regional flood 
team and bolstering the group to a total 
of 3 flood trained officers. Sadly 2016 
saw our longstanding Superintendent 
Kelly Rivers leaving the Society in 
December. His replacement Karen 
Colman started on January 16th and 
we wish her every success. 

Cases in Oxfordshire
Inspector Andy Eddy dealt with an 
emaciated collapsed horse that sadly 
died after the owner had failed to check 
on it for a number of days. Despite 
having a strong case for bringing a 
prosecution against the owner she was 
given a caution due to her age and 
other mitigating factors.  

 
 
A nice story from Oxford last Summer was 
about the cat called “Gizmo” He went 
missing in August 2015 and his heartbroken 
owner had to return to Belgium two months 
later. In June 2016 a local resident reported 
Gizmo to the RSPCA as a stray and 
Inspector Andy Eddy found the cat to be 
microchipped. After several days trying to 
trace the owner they were eventually 
notified and they flew over the same week to 
collect Gizmo. 

Buckinghamshire 
Inspector Jaime Godfrey was called to deal 
with a case on the Bucks/Oxon border 
which involved 12 cross breed pugs being 
kept in a small caravan in absolutely 
horrendous conditions. The waste and 
rubbish inside the caravan reached halfway 
up the door. The owner decided to plead not 
guilty so the case went to trial. The owner 
eventually received a two year ban on 
keeping dogs 
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RSPCA Inspector’s (E5 Group) 
report for 2016

Hertfordshire 
Without doubt the single worst case dealt 
with in our group played out in the courts 
during 2016.This was the case involving 
a family from Redbourne. In late 2015 E5 
Officers Kirsty Withnall and Lauren Bailey 
attended the farm to investigate what was 
initially thought to be a minor welfare 
matter concerning a number of horses. 
They soon discovered to their horror the 
full extent of the suffering that was taking 
place. Several horses and 2 goats had to 
be humanely destroyed on site and over 
forty dogs and a domestic cat were 
rescued from absolutely filthy conditions. 
 
Two members of the family were finally 
found guilty of causing unnecessary 
suffering to a number of horses and goats 
and both received ten week suspended 
prison sentences, a three year ban on 
keeping horses and goats plus joint costs 
of over £20,000. A third defendant 
received a community order for 150 hours 
of unpaid work plus a two year ban on 
keeping any animal and £2000 costs. A 
truly shocking case that received 
widespread publicity and was handled 
brilliantly by everyone in the group at the 
time. 

 Bedfordshire 
One of the most shocking cases that 
Inspector Mel Fisher dealt with was the 
case involving a male German Shepherd 
dog called “Heinzy” that had been left 
with an untreated open wound. The dog 
had to be put to sleep and the awful 
pictures of the wound cannot be shown. 
The owner received a life-time ban on all 
animals.

Inspector Mel Fisher also dealt with a 
particularly difficult case involving 11 
cats at a property in Luton. Despite trying 
to offer help and advice to the owners so 
that they could get the cats treatment, 
they tried to hide some of the cats that 
were clearly suffering. The case was 
concluded by Adult Caution after all of 
the cats were signed over.    
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Another case of Inspector Fisher’s 
involved the poor unfortunate dog called 
“Tyson” pictured below. Tyson was found 
in an emaciated condition with no food 
available. The owner was successfully 
prosecuted and received an 8 week 
suspended custodial sentence and three 
year ban on keeping all animals.  

Rescues 
 
ACO Kate Wright was also very busy 
rescuing animals in the group including 
this unfortunate badger that had fallen into 
an empty sewage tank in Radlett. It was 
released shaken but not stirred. 

 

RSPCA Inspector’s (E5 Group) 
report for 2016

ACO Dennis Lovell had an unusual call 
to this rare Sulcata tortoise that was 
found wandering around in the streets in 
Oxford. The owners had gone away on 
holiday and not realised it had escaped. 
It was signed over and is now living 
happily in a sanctuary.

As always I would like to take this 
opportunity to thank all the branch 
volunteers for all the invaluable help and 
assistance they have given my team 
during 2016. It would be almost 
impossible to carry out the work we do 
without your help, and on behalf of 
everyone in E5, thank you and well done 
for all of your extremely hard work and 
dedication. We all look forward to 
working together again in 2017. 

 
Rob Hartley - E5 Chief Inspector
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Cats and Kittens Report
A look back onto 2016!

In 2016 we have helped 92 cats and 
kittens. I wish I could write something 
different this year but unfortunately not 
a lot has changed. The number of cats 
we were asked to take in are getting 
less and less and we also took in fewer 
kittens than in previous years. 
However, the number of cats and 
especially kittens being sold on the 
internet and social media is going up, 
and so are the amounts people ask for 
them. The worrying questions remain: 
where do these cats and kittens 
eventually end up?  Will they be sold 
again and again? Will the new owners 
breed from them or even worse? The 
answer perhaps lies in the fact that 
some of the cats we rehomed had 
unfortunately already been passed on 
from several owners, mostly via social 
media and/or the internet.  At least by 
finally coming into our care we can stop 
them from being passed around any 
further by finding them their forever 
home. Here are some of the stories of 
the cats and kittens we helped in 2016:

Tom
In May we were asked to take in a 
young male as the owner was unable to 
take his cats to their new home. As he 
was a big unneutered male we called 
him Tom. On arrival we noticed that one 
of his eyes looked slightly red. 
Unfortunately, even after several trips 
to the vets and various courses of eye 
drops the eye problem persisted. The 
vet thought it was due to an old eye 
infection which was never treated. His 
behaviour was also extremely 
antisocial: he would hiss and lash out 

and turn his back to us when we tried to 
stroke him. His behaviour no doubt was 
made worse by us having to constantly put 
eye drops into his eye.  It became evident 
that he had not been handled or in fact 
looked after by his previous owner. As his 
eye did not improve nor bother him the 
decision was taken to rehome him as he 
was.  It took several months for Tom to 
finally enjoy being stroked and for him to 
relax and eventually purr. He has now been 
rehomed and is spoilt rotten and much to 
our surprise he has turned into a complete 
lap cat who enjoys sleeping on his owner’s 
bed at night time. What a complete 
turnaround!!
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Cats and Kittens Report

 
The “bucket kittens” & Toby

In September last year one of our local 
vets asked us for our help as a member 
of public brought in 3 kittens found in a 
bucket of water. As they were only 3 - 4 
weeks old, there was no way they 
could have managed to get inside the 
bucket by themselves. Sadly 1 of these 
kittens died before coming into our 
care and soon after we took the 
remaining two in, we lost another one. 

However there was one little fighter: a 
little tabby boy we named Thomas. 2 
weeks later the same fosterer who was 
looking after Thomas took in another 
kitten which had been found aban-
doned in a field and covered in mag-
gots. He was all black with a sliver/grey 
tummy and we called him Toby. 
Despite a few weeks difference in age, 
these 2 kittens became good friends 
and were later rehomed as a pair to a 
wonderful family as you can see from 
the pictures.

   

Here are some other kittens we 
rehomed in 2016
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Cats and Kittens Report

A quick update of our golden oldies: 

In 2016 we sadly had to say farewell to 
Twinkle (aged about 20) and Matilda 
(aged about 18 year). As you can see 
both lived to a great age because they 
had such good care and happy lives! A 
new addition to our permanent foster 
cats is Cinders and here is her story: 

Cinders came in via an inspector 
because a member of public reported 
her fitting in their garden. She was in a 
terrible state when she first arrived: 
very skinny (she weighed just over 2 
kilos), had fleas and several open and 
infected wounds on her neck, a lot of 
fur loss and was always itching (see 
picture). At first it was thought to be 
severe flea allergy but she continued to 
itch after having received treatment for 
this. She was tested for various things 
including food allergies but 
unfortunately the vets could never get 
to the bottom of her condition. She was 
thought to be around 10 years old.  
With daily doses of Piriton and steroids 
her condition finally stabilised, she put 
on some weight, her fur grew back in 
most places and her fitting was getting 
less frequent. 

Her fosterer fell in love with Cinders 
and decided to take her on as a 
permanent foster cat. She will be on 
medication for the rest of her life but is 
definitely now much more comfortable 
and a happy girl as you can see in the 
picture.    
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Cats and Kittens Report

As always I would like to thank our fantastic team of fosterers: Angela, Anne, Anthea, 
Bryan, Elaine, Jacqui, Jill, Josh, Liz & Dave, Pat M., Sarah P. and Sarah M for all their 
hard work in 2016. Josh McGee decided to go travelling and Sarah Murray and Jacqui 
Langley both adopted cats from us and are now unable to foster for us. However we 
had 3 new additions to the team: Sally Harvey, Emily Bell and Aiyana Curtis.  If all our 
foster spaces are taken up with cats and kittens, the staff from Joes Folly, will always 
find a place for them.  

My sincere thanks also to Joan who helps to supply all our fosterers with litter, 
prescription food, medication and paperwork and Paul the driver who delivers these 
supplies. I am also very grateful to Gordon who helps out with cat transfers at a 
moment’s notice, Tracey for looking after our website, Helen Beech for updating the 
national website, Pat Bryant for keeping the shop windows up-to-date and Angela for 
looking after our lost and found cats.

I would also like to thank our wonderful team of vets and their staff from Temple End 
Vets, Crossroads Vets, Wendover Heights, Goddards, Spinz & Nash and The 
Wheelhouse for looking after our animals and supporting us. 

Last but not least my thanks go to our excellent homing team i.e. those who are 
manning the phones, all our home checkers, our highly talented photographers and 
those responsible for all our PR and advertising including social media.
 
I am sorry if I have missed anybody out but please rest assured the cats and I are 
extremely grateful to everybody who plays a part in helping the cats in our care. No 
doubt 2017 will be another tough year with many more challenges ahead but I hope I 
can count on your support once again! 
Thank you very much 

Britta Lams - Cat co-ordinator, and Permanent Cat Foster Co-ordinator

CAT & KITTEN FOOD  
URGENTLY NEEDED!

 
 

all donations to be given to our Chesham, 
Burnham or Princes Risborough
charity shops please
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Welfare Report

We are happy to report that we have treated 51 cats and 55 dogs on our welfare 
scheme during the year, slightly less than last year due to the fact that all neutering 
is now undertaken separately.  As ever, we had a wide variety of problems from bad 
teeth to a broken pelvis and, of all things, a little dog that had completely swallowed 
a ball!.
 
One case was really unique. Rachel, one of our Inspectors asked if we could help an 
owner who was agoraphobic. His dog, Stella, a 7yr. old Staffie had a lump on her 
lower chest and needed to see a vet.  The owner never went out, and did not have a 
phone.  He had a friend who walked Stella, but could not cope with a vet visit.   
Everything with the owner was done by e.mail; thank goodness for the new age! 
Rachel and her A.C.O managed the transport for the visits to the vet, so with 
everyone working as a team we managed a difficult  situation.  The lump was 
benign, the owner overjoyed and could not thank us enough, and it gave us all  quite 
a boost.
 
Another case was a 3yr. old Torty cat called Mavis. Her owner rang one morning 
very agitated and upset as the cat had given birth to 3 kittens  the day before. Since 
then she would not stop yelling and crying, pacing up and down, plus her stomach 
was hard. This sounded serious, so a quick trip to the vet where it was revealed that 
all was well....Mavis was a first time mum and was just completely stressed out.  I 
had not experienced this before, and am  glad to  say that within 24 hours she was 
back to normal, nursing her new family.  Our help is available for any owner on 
benefits or  very low income, it is mainly monetary but in some cases good advice on 
animal care is all that is needed. People are very grateful and in a lot of cases will 
offer a contribution towards our costs.
 
We work very closely with our vets who always spare the time to discuss cases, 
costs, and on going treatment.  A very big ‘thank you’ once again for all your help 
and support.  Our colleagues at the  walk in clinic of the Hillingdon Branch have once 
again given us huge support during 2016. They saw 70 cats and 68 dogs from our 
area only charging us a very low nominal fee. To Katie, Jackie,and all the staff, 
words are inadequate for all the help you give to our animals, and if they could speak 
they would say a very big ‘thank you’ to you all.
 
Joan Johnson.
Welfare Co-ordinator



13

 

Feral Cats

WHERE HAVE THEY ALL GONE ??

Our last busy year was 2013 and since 
then the number of sightings each year 
has dropped dramatically. Usually in the 
summer months we have the mums with 
their litters, but not one this year. What has 
happened is a complete mystery as we 
know they are out there..... somewhere.
During 2016 we only neutered    2 cats, 
plus one 5 month old kitten, and spayed 4. 
They were all returned to site and all have 
kind people looking out for them, so at 
least they are settled. We did rehome 
another 5, the lady has been looking after 
a colony for some years, but ill health  has 
meant giving them up. Our colleagues in 
W.1 who have a huge network of farms 
and stables across the country came 
down, collected and rehomed 
them,............ a happy ending.
My feral team have been out of work but 
happily helping out the Branch in other 
ways until needed again.
Very many thanks to our local vets, 
Crossroads and Temple End for all their 
help and support. We can not make 
advance appointments for these wild 
creatures, and they will always see them at 
very short notice, invaluable. 

Joan Johnson.  Feral Cat Co-ordinator.

Update on my Wild Guests

Another Winter almost over which, I am 
glad to say, has not been at all bad. I do 
worry about Midge, Leo, and Mystery
out in all weathers, so I always make sure 
there is plenty of warm bedding and 
shelter for them. However, like all cats, 
they choose their own spots. 

In the good weather it is wonderful to see 
them playing together and rubbing up 
against each other in affection. Midge and 
Leo are now 8yrs. old, arrived as very wild 
unhomeable kittens, and Mystery, who 
had been dumped by the roadside and 
who was totally wild, followed later and 
was accepted immediately as  a loving 
brother.
Luckily, they all keep very well, and when 
I catch him Mystery gets a lovely cuddle 
and a good grooming. This he loves 
purring all the time....fantastic, as his 
lovely grey coat is long and very thick. The 
wildest cat that I have ever had is just a 
big baby with me.
They all stay close to home and can often 
be seen sunbathing on the cathouse roof 
or perched high in the trees watching me. 
How lucky I am to have them, threefold 
immeasurable pleasure.

Marian Wanstall.

This year it has again 
been my wrought iron 
plant troughs, which 
are on legs under the 
bench in the 
greenhouse looking 
just like three cots.  
Three in one bed is 
often the case, and 
what could be more 
warm and cosy,  
convenient too, as it 
gives a good view 
through the glass to 
check on the weather 
and to see who is 
about....all without 
getting out of bed !



14

 

Lost and Found report

This year a total of 77 cats were registered with us as being either lost or found, 
with only 26 having a microchip. Of the 52 lost cats, 19 of those were happily 
reunited with their owners.

There have been several local stories this year reported of cats who have been 
missing for up to six years, being reunited because they were microchipped - 
stressing just how important and invaluable it is to have your pet chipped. 

The most recent of those stories was featured in a local newspaper in January 
this year about a beloved family cat who having been missing for three months. 
The family had moved home last year and it turned out that the cat had returned 
back to its old stomping ground about a mile and a half away. Luckily a caring 
couple noticed that the cat who had become a regular visitor in the area had lost 
weight and took it in before calling the RSPCA. Thankfully the cat was chipped 
and so was happily reunited with its owners. 

A reminder that the National Society promotes the website 
PETSLOCATED.COM to assist with reuniting lost/found pets with their owners 

Angela James Lost & Found Cat Co-ordinator 



During 2016 we were able 
to take into the care with 
South Bucks branch 9 dogs 
and re-homed 8.

The number of dogs now 
being helped by the charity 
has again fallen, this has 
happened due to so many 
pets changing owners using 
online sites and social 
media. Sadly many of these 
dogs and puppies come 
with poor health or 
behaviour issues

Yet again the number of 
dogs that we were asked to 
help has fallen, again to 
people selling, giving away 
and purchasing via social 
media.

One of these puppies is our 
front cover girl Flossie. 
Read her story on page 1.

Another story involving Jean 
9 year old Jack Russell & 
Olivia 3 year old Jack 
Russell, both of these girls 
were obtained online, by a 
member of the public who 
sadly could not continue to 
take care of them so they 
came into our care. These 
lovely girls came with 
issues,  Jean was very 
protective over food and 
possessions and bullied 
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Olivia who's personality could not blossom. Once in 
foster care we became aware of these issues and it also 
became obvious that both of these dogs had spent 
much time confined and used for breeding. Neither were 
toilet clean or understood what was asked of them. Both 
were spayed and day by day they started to learn what 
life was all about, they enjoyed their walks and time 
spent with other canine friends. It was decided that both 
of these girls would benefit from living separately. Jean 
has found her new forever home, Olivia is still waiting.
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Billy

Billy, a 10 year old  Yorkshire terrier, who was found 
wondering the streets neglected,  covered in fleas. 
His owners never came forward to reclaim him so 
he came into our care. Billy was very sensitive and 
protective of his face and mouth. His eyes were 
very sticky and his fur would benefit from a trim. On 
his visit to the vets it became obvious that he 
needed dental work desperately so this was 
booked and he had to have 12 teeth removed. He 
was then fostered by Jenny who treated Billy with 
respect but he still has his protective issue over his 
face, not easy when he needed eye ointment and 
his face washed every day. Jenny did not give up 
and she is the boss. Billy needs to be understood 
and he needs to trust the person that is caring for 
him 100 %, so this helped us to come to the 
decision that the best thing for Billy was to stay with 
Jenny & her family. He is a comic and loved by all 
his family including his canine friends. Still to this 
day raised voices and being handled can be very 
stressful for this little chap. He loves his walks and 
to have a rummage in the woods and a quick run 
around the football pitch.

I would like to say a BIG thank 
you again to Jenny and her 
family for all their care & under-
standing that they have given 
during 2016. I could not 
manage without you.

Thank you to Temple End & 
Crossroads vets for all your 
help during 2016.

Thank you to our fantastic 
homing team Elsie, Chris, 
Eileen, Linda and Gordon who 
are on duty for a week at a time. 
Without their help we would not 
be able to re-home the animals 
that we do.  Thank you to all the 
home visitors and all others who 
have helped during 2016.

Heidi Free, 
Dog re-homing co-ordinator



to adopt him and offer him a loving home.   
That left us with a group of five   A very good 
friend of my son’s adores rats and they live 
a wonderful life with him; they are ‘free 
range’ and have a room to themselves just 
going back into their cages to sleep and 
eat.   I knew he had only one male left and 
so I asked David to contact Chris to see if 
he would be willing to take one or perhaps 
two.   He came out to view them and was 
jumped upon by five lively rats all of whom 
wanted to be his best friend.   How to 
choose?   Well, he didn’t and took all five.    
The six rats all bonded and are living 
happily together, and our five are enjoying a 
very happy life far from the awful existence 
that they had previously.

Pete was a ferret found wandering in a pitiful 
state.   He was extremely thin, covered in 
ticks, had severe head tilt due to an ear 
infection, a broken tooth, ulcerated mouth 
and was anaemic.   We were extremely 
worried about him and we really did not 
expect him to recover.  However, Sam 
brought him into her house which was rather 
unpleasant as he was extremely smelly 
because he was unneutered.   The smell did 
not deter Sam from helping him and he went 
from strength to strength. After several 
months, he was fit enough to be neutered  17

 

In 2016 we rescued 59 animals 
which was a great improvement on 
2015 when we were only able to 
help 27.   This increase was mainly 
due to the nine hens and sixteen 
rats that we helped.

In July, a gentleman phoned saying 
that he could no longer cope with 
his nine chickens.   I do have two 
contacts for chickens and was just 
about to phone them when Lorna 
telephoned me.   The gentleman 
had telephoned Chesham shop first 
and Lorna had taken the call.  Lorna 
said that if the chickens were fit and 
healthy she would adopt them.   
Luckily, the chickens were in good 
shape and they stayed with Lorna 
and are now living a happy, free 
range life but safely tucked up in 
their shed at night.  

Louise fosters rats for us and we 
took in several during 2016.   In 
June, we took in seven male rats 
from a very large group.     These 
poor rats had lived crammed in tiny 
hamster cages with hardly any room 
to move and were removed by an 
Inspector.   Luckily, we knew of a 
lovely family who had just lost their 
rats.    The family had previously 
adopted rats from us and we 
contacted them with our fingers 
crossed.  They came and chose 
Rizzo and Ronnie.   Rizzo was blind 
in one eye but they were still happy 

Small Animal Report
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and Sam adopted him.   He has 
integrated well with her other ferrets and 
is living a very happy life.   Ferrets are 
gregarious animals and need to live in 
pairs or groups.

Very often some very sick or injured 
rabbits are handed into the branch.   
Generally, these animals are taken by 
Anne who nurses them back to health.   
Her patience and dedication are second 
to none and I do not know what we would 
do without her.    Anne also oversees the 
bonding of the more difficult rabbits.  
Contrary to popular belief, rabbits are not 
easy to bond and can inflict serious injury 
upon each other if not supervised 
correctly.  If we have any doubts about 
bonding, the rabbits go to Anne where 
they learn their manners.   

Chris fosters our hamsters and gerbils.   
She loves them so much that she usually 
adopts them and gives them a loving 
home for the rest of their lives.   This is a 
huge help as quite often they are elderly 
when they are handed into us and would 
be difficult to find homes for.   She offered 
homes to two of our hamsters in 2016.

Oscar and Charlie were two young male 
rabbits who came in because they had 
been fighting.   Their owner had not 
noticed how seriously damaged Charlie 
was and had not taken him to a vet.    
Luckily, they were fostered by Pat who 
immediately realised that Charlie was in 
serious trouble.   He had a large abscess 
on his hip and serious injuries to his 
testicles.  He had major surgery but, 
thanks to Pat’s dedicated nursing, his 
health improved and we were able to put 
him on the re-homing list.  Sadly, he is 
still waiting but we hope he will find a new 
home soon.
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In February, Heather and Adrian fostered a young rabbit 
called Jerry.  He was found wandering around and was the 
most frightened animal that they had ever cared for.  On 
one occasion, in order to get away from them, he jumped 
from his run into a nearby tree – that was a first for all of us.   
Heather and Adrian worked patiently with him and 
eventually he calmed down and he went to his new 
home in July.  It was especially comforting as he went
to a home with people who had adopted rabbits from
us before.

Carole, Dawn and Jenny still continue to work with us 
fostering rabbits that have not been offered new homes.   
Sometimes animals come in with social problems which make re-homing them 
extremely difficult.   We never give up on them and they stay with Carol, Dawn or 
Jenny until the right family comes along.  

As you can see from the above, I am lucky to be able to work with such a dedicated 
team of volunteers.   We have been working together for many years and we all do the 
very best that we can for every animal that comes into our care.   All I say to them is a 
huge ‘thank you’, you have made a difference to so many animals’ lives.

I should also like to say ‘thank you’ to all the vets who support and advise us, 
especially when we have to make some difficult decisions.   We could not function 
without your care and support.   Finally, ‘thank you’ to all the lovely families who have 
offered homes to our waifs and strays, by helping the animal that you have adopted 
you are enabling us to help another.  

Heather Gobran
Small Animal re-homing co-ordinator
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Princes Risborough shop

2016 saw a few
 changes to our 
shop.  Having 
spotted a shop
closure in Great
Missenden we 
were able to 
acquire a glass
cabinet and
counter at a 
very reduced 
price.   Getting 
the new cabinets
into the shop 
was a slightly 
more tricky task for Paul, and Danny 
our van driver.  Once in the shop we 
then enlisted the help of Dave Bevan 
who kindly stepped in to cut out the 
shelving and help install both units.  
2016 saw the Queen’s 90th 
celebrations  which was followed by 
the Summer Festival theme of the 
Best of British.  Windows were 
adorned with Union Jacks and kind 
weather at the Festival meant we 
were able to have stalls outside 
maximising sales.  An American lady 
was delighted to be taking back to her 
friend who loved all things British, a 
selection of Wedgwood plates, Lilliput 
Lane cottages and Royal 
memorabilia.  Another large sale 
which ended up abroad was for a 
couple visiting family back home who 
had relocated to Thailand.  They were 
both in need of cool but smart clothes 
to wear for their teaching careers in   

Thailand, and left the shop  having spent 
£70 on various items to take back with 
them.
As always our shop is indebted to our team 
of volunteers.  Don Stiles, who has been 
helping to take away our rubbish since the 
shop opened, to start with aided by his 
beautiful black Labrador Amos, decided it 
was time to retire and enjoy his lovely 
conservatory.  Rose Hirschfeld although no 
longer able to work in the shop still 
continues to bring in some lovely 
donations.  We thank them both for their 
contributions.
Illness sadly affected other  volunteers. 
Jean Potocki is now back after a short 
break.  One of our other longest serving 
volunteers Amy Hammond also had to take 
a break from the shop in November due to 
illness.  She is missed by many customers 
and we wish her a speedy recovery.  Whilst 
at home she has continued to help by 
making up lucky dip parcels which are 
always in the shop for children.
We established another contact for 
collecting used stamps -  an elderly man 
who not only sends stamped addressed 
envelopes, but also pays a donation in 
cash together with a selection of new 
birthday cards from his son’s business for 
every batch sent. So if you have any used 
British or foreign stamps please do drop 
them into our shop.  Last year on stamps 
alone we received over £150.
Last but not least a huge thank you to our 
team of loyal volunteers
Amy, Beryl, Carole, Jean, Marion, 
Rosemary and newly appointed Annette.
Without you there would be no shop and 
we do appreciate the time and effort given.
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Chesham Shop
2016 proved to be another busy year for the 
Chesham shop, with the donations coming 
thick and fast. This left us at times 
wondering if we would need to start to 
tunnel through the bags to reach the kettle 
to make the all important cup of tea.
Despite this, our volunteers always 
managed to cope and kept the stock under 
control.

An exciting first was a real diamond casually 
left in a bag of assorted goods. The diamond 
was the size of a grain of rice, and there was 
a nervous moment when, having 
established that it was real, the Jeweller 
dropped the gem on the floor. It really was 
like looking for a needle in a haystack. 
However, a search, comprising a hands and 
knees examination of the floor and the 
carpet, proved successful and it was 
located. Phew, that was £70 well earned. 
Not bad for something that must have been 
our smallest ever donation. At the other end 
of the scale we have been successful in 
selling a large number of sizeable pieces of 
furniture including retro dressing tables, 
sofas and lots and lots of tables and chairs. 
Thanks to Paul and Danny for  all the heavy 
lifting.
 
The year ended with a busy Christmas stall 
complete with our own real live elf (Paul) 
who is obviously secretly desperate to 
pursue some kind of acting career. Paul had 
previously amazed the shoppers of 
Chesham with his Halloween outfit.

As ever, our volunteers continue to do 
an amazing job. Without them, we 
would be lost - so many thanks to 
Daphne, Anne, Rose, Adrian, Irene, Jo, 
Pete,Joan, Laurel,Heike, Jenine and 
Jean (with Gracie woof!) and our D of E 
volunteers Henry and Mildred

Burnham Shop
Let me introduce you to the Burnham 
Shop, my name is Julie Holland and I 
am the manager. Gill, Pat, Sharon, 
Sarah P, Tracey, Karen W, Joycelyn, 
Satie, Chris, Lyn, Sarah B, Nicci, Steve 
(who looks after the watches), and my 
husband Andy who is the electronics 
PAT tester and maintenance man, are 
my team of volunteers. I am very 
fortunate to have such a hardworking, 
committed team, some of whom have 
been here since  the shop opened in 
2004. Together we all form a great team.

2016 has been an outstanding year for 
our little shop which grows from strength 
to strength. A huge thank you for all the 
donations, often still new with their 
labels attached! And we are always 
grateful for the support of our community 
and customers. We have had some 
beautiful jewellery and watches come in 
to the shop including new D&G watch 
and a stunning Longines ladies watch 
that sold for £195. We started the year 
with the spring fair, which turned out to   
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be a beautiful day, and a very profitable 
one! I’d like to thank all the fair goers 
and organisers for such a great 
opportunity.

I have started a Facebook page 
“RSPCA Charity Shop Burnham” for the 
shop so people can see any new 
interesting items that come into the 
shop and contact me if they wish to. I 
have also updated Google with our 
contact details and opening hours. We 
are committed to extending our 
outreach via the internet to better 
connect with our customers.

We have also been busy keeping up 
with the maintenance of the shop; we 
purchased a lockable bin for our 
recycling, Andy has installed some 
good solid wooden storage shelves in 
the back room. We have a new security 
back door and door frame, and 
hopefully we will be having a new floor 
laid soon too.

During the year, myself with a few 
volunteers attended a dementia 
awareness course to support the village 
to become dementia friendly, which we 
all found very interesting and helpful.

The lead up to Christmas was 
energetic, the shops on Burnham high 
street were very generous giving us 
donations to put in our hamper which 
we raffled.  Together with the late-night 
Christmas fair which was extremely 
busy we organised a tombola, lucky dip 
for the children and one for the adults.  
As always, our “Name the dog” was a 

great success with thanks to Paul, Tracy 
and  Chris who trailed the high street 
including the pubs. The total for the day was 
a staggering £913.

I would like to take this opportunity to thank 
all my customers for their custom over the 
last year; we are very grateful for all 
donations big or small. And a HUGE thank 
you to all our volunteers, past and present, 
who have worked so hard to make the shop 
the success it is today. I look forward to 
another incredible year running this 
wonderful shop.
Julie Holland
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Education Workshop for Schools, Clubs and Organisations from RSPCA 
Education Ambassadors

As you will know, preventing animal cruelty is at the heart of everything we do and 
education about the needs of animals is an essential part of this mission.

Ambassadors have been trained to deliver a 30/45 minute Workshop to school 
assembly or classes, clubs and organisations,  to encourage a fresh look at pets, 
farm animals and wildlife.  If you invite our Education Ambassadors to give a talk, 
we will provide a presentation with video, handouts, interactive games and the 
children will learn about the importance of animal welfare, and how we can all play 
a part.

South Bucks RSPCA is your local branch and we have 3 Ambassadors trained to 
visit schools in our area.

If you are interested in organising an Assembly/Workshop, or would like to know 
more, please contact education@rspca-southbucks.org.uk  or phone Pat Bryant 
on 01494 865287
   

Education
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Volunteering for us is one enjoyable way of helping animal welfare and can be very 
rewarding. Our volunteers make a huge contribution to the work we do to prevent 
cruelty and promote kindness to alleviate suffering of animals. With such a wide range 
of volunteering roles available within our branch, there is bound to be a suitable 
opportunity for you.

Volunteering with us is a great way to meet like minded people who share the same 
enthusiasm for animal welfare. As a volunteer you can gain important transferable 
skills in fundraising, campaigning, finance, team building etc.

Anyone can volunteer, we value diversity and encourage volunteers from all sections 
of the community. If you would like to find out more please contact Jill Grimwood on 
01494 792749 or volunteers@rspca-southbucks.org.uk. 

There are many ways you can help us make a difference, no matter how much time 
you have available or the level of commitment you can afford to give.

Before you join us as a volunteer, you will be asked to complete a volunteer application 
form, attend an informal interview and provide referees for us to contact. When you 
start as a volunteer you will be provided with an induction programme and any training 
you may need to carry out the role.

Jill Grimwood 
Volunteer co-ordinator

Volunteering

Please deliver directly to the Chesham shop 
or call us to arrange collection:

01494 810118 

South Bucks

The Chesham RSPCA 
shop are looking for 
donations of good 
quality, second hand 
furniture to sell please.

To help local animals in need…

Furniture desperately needed!
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Pet Sponsorship Report 

We continue to run and promote our Pet Sponsorship Scheme, where animals that 
are unable to be rehomed, sometimes due to medical conditions or behavioural 
issues stemming from ill treatment, can be supported financially in loving, long-term 
foster care.  New sponsors receive a Welcome Pack which includes a certificate and 
RSPCA gifts. Full information is available on our Web site.

If you would like to find out more or get involved in our Pet Sponsorship Scheme, 
please contact:

Pet Sponsorship 
Email:sponsorship@rspca-southbucks.org.uk

£35
o�

10
pm

any product or service when you 
register with us as a new client

the

e: mail@wheelhousevet.co.uk
w: www.wheelhousevets.co.uk

the

e: mail@wheelhousevet.co.uk
w: www.wheelhousevets.co.uk

Valid until end of April 2018. one voucher per 
registration. Not to be used in conjunction with 
any other o�er.  This voucher must be presented at 
reception during your first visit  to claim the o�er.

Chesham  
Mon  08.00  22.00
Tues  08.00  19.30
Weds  08.00  22.00
Thurs  08.00  19.30
Fri  08.00  19.30
Sat  08.30  17.00
Sun  10.00  16.00

Amersham  
Mon  08.30  19.00
Tues  08.30  19.00
Weds  08.30  17.30
Thurs  08.30  19.00
Fri  08.30  17.30
Sat  08.30  12.00
Sun  Closed  Closed

Chalfont St Giles  
Mon  08.00  19.30
Tues  08.00  22.00
Weds  08.00  17.30
Thurs  08.00  22.00
Fri  08.00  17.30
Sat  08.30  13.00
Sun  Closed  Closed

Visit us at any of our locations

Amersham Road HP5 1NQ -  01494 782001

1 Woodside Close HP6 5EG - 01494 725320

London Road HP8 4NL -  01494 871329

-
-
-
-
-
-
-

-
-
-
-
-
-

-
-
-
-
-
-

Your Complete Veterinary Care
give us a call or book online at

www.wheelhousevets.co.uk
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How you can help

GIVE GENEROUSLY
Donate money, visit: 
www.rspca-southbucks.org.uk, 
Leave us a legacy in your will, 
Donate goods to our charity shops
Join www.giveasyoulive.co.uk, 
selecting our branch as your chosen 
charity. The leading stores that have 
signed up then donate a commission 
to us on every online purchase you 
make.

TAKE ACTION
Rehome or foster an animal from us
Support us during RSPCA week
Nominate someone who has gone 
the extra mile for animals for an 
RSPCA Honour, visit: 
www.rspca.org.uk/honours
Volunteer for us, visit: 
www.rspca-southbucks.org.uk

GET SOCIAL
Follow us on Facebook, 
www.facebook.com/South.Bucks.RSPCA
Follow us on Twitter, @RSPCASouthBucks

CAMPAIGN FOR US
Take part in Simply Ask, Freedom Food's 
campaign to get people asking about animal 
welfare when eating out, visit: 
www.freedomfood.co.uk/simplyask
Help us make our campaigns, such as 
improving pet welfare, successful by joining in 
debates and taking action, visit: 
www.rspca.org.uk/campaigns 

GO GREEN
Take unwanted goods to one of our 3 charity 
shops, in Burnham, Chesham or Princes 
Risborough

Your generous donations of time, money and support mean we can plan ahead and work 
out how best to use our resources for animal welfare.

Lane Accounting Limited
Local Chartered Accountant  
and Tax Advisor

A full range of accounting and tax services for individuals, 
the self-employed, and small to medium sized businesses.

 Annual Accounts

 Book-keeping and Payroll

 Income Tax Returns

 Corporation Tax Returns

 VAT

 Start-up Advice

 Local Charity Accounts

 Financial Controller

  Business Planning  
and Strategy

 Management Accounts

 Budgeting and Forecasts

Call NOW for a free initial consultation

     

Tel: 01753 888785 Mobile: 07799 412650

Not VAT registered so immediately 20% saving
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How you can help

IN YOUR AREA
RSPCA branches are run by 
volunteer trustees who influence 
how we care and prevent cruelty to 
animals locally. Find out about 
becoming a branch trustee at: 
www.rspca.org.uk/branchtrustee

SPEND AND SAVE
Take out More Th>n Pet Insurance - 
we receive a donation for each 
policy sold, visit: 
www.rspca.org.uk/petinsurance 
Buy Freedom Food higher-welfare 
products

JOIN US
Become a member of the RSPCA , visit: 
www.rspca.org.uk/joinus
Give children aged 8-12 Animal Action Club 
membership, visit: www.animalaction.co.uk

FEED YOUR PETS
Buy RSPCA pet food for you cats, dogs, 
guinea pigs and rabbits - it's been designed 
by experts. Cat and dog foods are complete, 
meaning they contain all your pets need to 
keep healthy, visit: shop.rspca.org.uk/petfood

EDUCATION IS PREVENTION
Organise a talk at your local school to ensure 
animals have the lives they deserve, we need 
to build a world of compassionate, caring, 
informed citizens and consumers. To make 
this happen we work with the early years 
educators. 

Your generous donations of time, money and support mean we can plan ahead and work 
out how best to use our resources for animal welfare.
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Media Report  

Throughout 2016 I have continued to advise the South Bucks branch on media 
matters as well as issue press releases and provide fortnightly editorial 
highlighting a cat, dog, rabbit or small animal urgently seeking their forever home 
for publication in the Bucks Free Press Pet’s Corner column. 

Thanks to the support of the local media, the branch has continued to receive 
regular editorial coverage so keeping it in the public eye. Many of the animals 
featured have been successfully re-homed as a result of this important work. 

Other highlights have included full colour pages in the Bucks Free Press during 
February and October, each with pictures and descriptions of nine animals 
needing homes kindly supported by advertisements from local businesses. 

In addition, various free editorials have appeared promoting the jumble sale, a 
pre-Christmas appeal for cat food and a feature about the branch’s activities in 
the May issue of Hiya Bucks magazine.  

Additional editorial material has been kindly supplied thanks to Kate Hayes and 
the branch has also increased its presence on social media with a Twitter feed 
and Facebook posts by Claire Fryer and Bryony Marriott.

Pat Edgar, Media Consultant
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Balance Sheet at 31 December 2016
 
 
 
 

 
 

........ Jill Gimwood  (Secretary) 
 
 
................................................... Simon Plummer (Treasurer) 
 
 

 

...........................................

                                               2016                                               2015 
                         
  £ £ £ £ 
 
Fixed Assets 
Tangible assets  14,738 5,204 
 
Current Assets 
Stocks 2,013 2,524 
Debtors and prepaid expenses  11,833 25,559 
Cash at bank and in hand 395,327 373,750 
 ______ ______ 
 409,173 401,833 
Creditors: amounts falling 
  due within one year  (14,468) (20,467) 
 ______ ______ 
Net Current Assets 394,705 381,366 
 ______ ______ 
Total Assets Less Current 
  Liabilities 409,443 386,570 
 ______ ______ 
Funds 
General funds brought forward 386,570 333,617 
(Deficit)/Surplus for the year 22,873 52,953 
 ______ ______ 
GENERAL FUNDS CARRIED FORWARD 409,443 386,570 
 ______ ______ 
 
 
These accounts were approved by the board of trustees in April 2017 and signed on their behalf by: 
 



South Bucks RSPCA, 47 High Street, Chesham, HP5 1BW

South Bucks Branch 
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Burnham

68 High Street
Burnham
SL1 7JT
01628 663040

Open Saturday: 
9.30 - 16.30

47 High Street
Chesham
HP5 1BW
01494 810118

Open Saturday: 
9.30 - 16.00 

10 High Street
Princes Risborough
HP27 0AX
01844 345346

Open Saturday: 
9.30 - 14.00

All shops are open Monday to Friday 9.30am – 4.30pm

We take furniture donations at the Chesham Shop, and all other donations at all shops.

South Bucks RSPCA Shops 
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Some of the animals rescued in 2016

Jasper & Oscar Pedro

Billy Olivia

Pete

Oscar


