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ANNUAL REPORT OF THE CHAIR
1st April 2015 to 31st March 2016
In 2015 Welwyn Hatfield Women’s Refuge and Support Services celebrated 25 years of
offering services to women and children. All our Events during that year highlighted this
remarkable achievement. It is probably impossible to put a figure on the number of women
and children helped during 25 years.
We held a major Event in October 2015 to celebrate. Polly Neate the CEO from Women’s Aid
England was our keynote Speaker. Organisations and Individuals, who currently support us
or have been involved with supporting us in the past, were invited to a very successful event.
Polly’s talk was excellent and highlighted the issues and real challenges facing Refuges and
Women’s Services in today’s world.
In August 2015 we held our second Summer Fayre as part of our Fundraising Events, which
was organised by the Fundraising Sub- Group. This was successful in highlighting the work of
The Refuge and raising additional income for us. A Quiz in March 2016 also did the same. My
thanks to those who organised these events and to everyone who supported them.
The Finance Sub - Group and the Policy and Procedures Sub – Group have also continued
their work. Both Groups have continued their tasks of developing relevant policies and
procedures within their respective remits.
The Board of Trustees embarked on a Job Evaluation Review, which will be concluded during
2016.
Following the successful bid for DCLG money by Welwyn Hatfield Borough Council (WHBC)
and Welwyn Hatfield Community Housing Trust (WHCHT) with major input from our Refuge
Manager Dee, WHBC secured a property for us. The property then underwent extensive
renovation to make it suitable as a move- on property for 3 women and/or families. It is
scheduled to open some time in 2016. This property will be of real benefit to us and enable
us to extend our services.
Our thanks always go to Welwyn Hatfield Borough Council and to Hertfordshire County
Council who through these difficult times, have continued their commitment to the work of
The Refuge. They are our major core funders and without their continued support, we would
be unable to continue the valuable and essential work undertaken by The Refuge. We are
also very grateful to every Organisation and Individual who have supported us over the last
year.
Two long standing Trustees will leave us at the end of March 2016. They will be missed. Two
more will join us at the beginning of April at our General Meeting. There is always a real
need for more women to join our Board.
Finally I would like to thank Dee, Pauline and all the staff, Volunteers and Trustees for their
commitment as ever to The Refuge and for the skills and expertise they bring to our
Organisation.
- Chair of the Board of Trustees

Welwyn Hatfield Women’s Refuge
Treasurer’s Report 1st April 2015 – 31st March 2016

The accounts for 2015 - 16 have been independently examined in accordance
with general Directions given by the Charity Commission. This has been
undertaken by the accountancy firm Campbell Park.
The accounts show an operating gain of £5,351 against income totalling
£262,884.
Income was lower than the previous year due in part to the unexpected
withdrawal of funding at the beginning of the year from a private source
covering the costs of a housekeeper. Without funding the Refuge was forced to
withdraw this invaluable service. The Refuge continued to achieve a small
surplus through prudent expenditure with no unexpected major costs and a
continuously high level of occupancy.
Our thanks go to Aldwyck Housing Group for supporting the Refuge with the
running and maintenance of the property.
Our two major sources of funding continue to be annual grants from Welwyn
Hatfield Council and HCC Accommodation Solutions to whom we owe a huge
debt of gratitude as we would be unable to deliver our vital services without
their support and commitment.
Thanks go to Fred Park, our independent examiner, for his financial advice and
support.
The Refuge continues to operate in an extremely difficult economic climate.
The staff and trustees are committed to utilising the Refuge’s resources in order
to maximise the service provided to its increasing number of clients.

Treasurer

About Us
_________________________________________________________________________________________

*Legal and Administrative Information
Welwyn Hatfield Women’s Refuge & Support Services (WHWR) is a Registered
Charitable Organisation (number 1156186). The organisation is governed by a Board
of Trustees that includes a nominated representative from Welwyn Hatfield Borough
Council, one of our major core funders. The full Board meets every six weeks while
sub-groups meet at varying intervals and report to the full Board. Trustees pay full
regard to the Charity Commission public benefit guidance when exercising any
powers or duties to which the guidance is relevant. We are governed by a
constitution approved by the Charity Commission. The organisation is a full member
of the Women’s Aid Federation England and works within the good practice
guidelines laid down by the Federation. Our bankers are CAF Bank (Charities Aid
Foundation), 25 Kings Hill Avenue, Kings Hill, West Malling, Kent ME19 4TA. Our
annual accounts are inspected by Campbell Park. We are insured with D E Ford of
York.

Activities
_______________________________________________________________________________________

*The Refuge House
The Refuge house is owned by Aldwyck Housing Group and is managed as a Refuge by
WHWR. The organisation pays rent to Aldwyck Housing Group for its use of the property.
The Refuge provides temporary, crisis accommodation for up to 10 women and their
children fleeing domestic violence and abuse. We operate a four month shorthold
tenancy governed by an excluded accommodation licence. During their time with us
women are offered practical and emotional support in order to help them begin to
recover from their experiences of violence and abuse and move on to a life free from
fear.
Two women are killed by a current or former partner each week in this country and
Refuge is usually the only choice for the women and children who stay with us. For this
reason it is very important to the Refuge Organisation that we strive to offer a high
standard of accommodation and services to women and children escaping domestic
violence. We believe they all deserve the best we can possibly offer.
While their crisis has usually passed after four months in the Refuge, women may find
their stay extended for a number of reasons. Women who have successfully presented as
homeless due to domestic abuse to Welwyn Hatfield Community Housing Trust will
usually be granted limited extensions to their accommodation licence while they wait for
a suitable property. Women who intend to stay in the Borough but are waiting for a
decision from the UK Visas and Immigration Department on their leave to remain in the
UK, or women whose children have been removed by Social Services and who are waiting
for final Court hearings to determine whether or not they will be returned may also be
granted limited extensions to their accommodation licence while these issues are
resolved.

Apart from continuing to occupy a space in crisis accommodation when their crisis has
passed, our evidence indicates that, in most cases, if a woman has to stay in Refuge
longer than 4 – 5 months the recovery work accomplished during that time starts to
become undone. Women begin to feel fed up, frustrated and forgotten.
In January 2015 Welwyn Hatfield Borough Council, Welwyn Hatfield Community Housing
Trust and WHWR collaborated on a bid for a grant from the £10 million pot made
available by the DCLG to strengthen accommodation based specialist domestic abuse
service provision. The bid included funding to set up a second stage house in the
community for long staying families in order to enable their recovery to continue as well
as to free up crisis accommodation for other women and their children needing to escape
abusive and dangerous situations.
The bid was successful. A property was identified and underwent remodelling and
refurbishment over the course of the year. We look forward to being able to provide
slightly more relaxed Refuge accommodation that will help to prepare women and
children for their return to independent living in the community. This would not have
been possible without the effective partnership working, mutual professional respect and
the ongoing support of WHBC and WHCHT.
Length of stay
The following graph demonstrates a comparison of length of stay between 2014-15 and
2015-16.
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Three families stayed longer than 20 weeks (5 months) during 2015-16. Only one family
stayed for more than thirty weeks and one family stayed for more than forty weeks.
Destination on departure
Not every family that needs Refuge is seeking to be rehoused. Some families stay with us
until an appropriate space becomes available in a Refuge closer to their support network
or the area in which they want to resttle while some women stay in Refuge while Court
Orders and other safety measures that enable them to return home are put in place.
Every family presents with different circumstances and needs – there is no ‘one size fits
all’ solution to their difficulties.
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The most satisfactory outcome for women and children leaving Refuge is to be able to
resettle safely in secure, long term accommodation so that they can continue to rebuild
their lives. During 2015-16 61% of families who stayed in the Refuge were rehoused into
social housing – a slight decrease from 65% during 14-15. 59% of those were rehoused by
Welwyn Hatfield Community Housing Trust.

Of those residents who were rehoused from Refuge during 2015-16, 84% of residents resettled in
the Borough while 16% were rehoused elsewhere.

Service User Feedback
The feedback on our service from those residents who completed our exit survey at the
end of their stay in the Refuge was generally positive.
No complaints were received.
_____________________________________________________________________

*The Women’s Helpline
The Helpline is used by agencies and individuals seeking space in Refuge as well as
women calling for advice, information or support. If a local woman needs to go into
Refuge but would not be safe to stay in this area we will always find her space in a Refuge
elsewhere or support other local agencies to do so. During the reporting period, 98
requests for space were received resulting in 20 families being admitted into the Refuge.

* The Children’s Service
We are able to offer 40 hours Child Support work per week to the children and young
people resident in the Refuge – these could number 25 plus babies in cots. The Child
Support Workers offer two sessions in the playroom Monday to Thursday; a session in the
morning for pre-schoolers and a session after school for children of school age. We are
able to offer a range of age appropriate activities for children under 11 years of age in our
dedicated facility but we are not able to offer as much as we’d like to older children and
young people in the house.
Child Support Workers also assist mothers with finding school places, parenting issues,
behavioural difficulties, children’s development – in fact any issues relating to children.
*Outreach and Resettlement Service
We continue to offer comprehensive Outreach support to women in the community who
have experienced domestic abuse. Demand for the weekly drop-ins continues with 384
attendances during the reporting period while 36 women received one to one support
over 50 appointments.

The drop-ins are open to any women from the Borough who are experiencing, or have
experienced, domestic violence and abuse. Ex resident women who have resettled in the
Borough on leaving the Refuge also come to drop-in in order to continue to receive the
advice, information and support that they received whilst in Refuge. These women
provide an important personal view of life in Refuge to other women who, while needing
to be safe, may be apprehensive about going into Refuge. They also demonstrate that it is
possible for a woman to rebuild her life after domestic violence.
The support needs of women using the Outreach Service are becoming increasingly more
complex and time consuming. The Outreach Worker is attending more Child Protection
Conferences and Core Group meetings as well as Court hearings and appointments with
solicitors and other professionals. Involvement with statutory agencies can often leave
women needing a lot of additional emotional support which is also time consuming.
The Outreach Worker also runs the Resettlement Service which aims to ensure the
transition from living in the Refuge to living in the community is as smooth as possible.
Apart from offering assistance on a practical level, women are also offered emotional
support while making what can often be a frightening, if exciting, move into new
accommodation.
Women resettling from Refuge usually have little or nothing with which to start making a
home for themselves and their children. It is unsafe for them to return to their previous
home to collect any furniture and belongings due to the threat of further violence and
abuse. Sometimes, when a woman is able to go and collect her things, she finds that
everything has been destroyed – even the children’s beds and toys.
Local organisations such as the Wellfield Trust and the Hertfordshire Charity for Deprived
Children have been enormously helpful in providing grants for white goods, beds and
other major essentials to families leaving Refuge. The support they have given to women
at what is an extremely anxious time is invaluable and we would like to extend our
sincere thanks on behalf of all the women they have helped.
___________________________________________________________________________
*Training and development
Training received:











Safeguarding Level 1 – all new staff, Trustees and volunteers
Safeguarding Level 2 – ongoing

Equality & Diversity
Introduction to CAF
eCAF
Safeguarding Adults at Risk
Broken Narratives – the Effects of Trauma
Coercive Control – Using the Legislation
Working with Survivors of Childhood Sexual Abuse
DV & Benefits

Training delivered:


Talk delivered to Welwyn Hatfield Homestart



Talk delivered to Women in Business

*Partnership working
We have continued to attend the monthly Central MARAC (Multi Agency Risk Assessment
Conference)
The Welwyn Hatfield Community Housing Trust has held Housing Workshops for the
women staying in the Refuge.
We have continued to work closely with the Welwyn Hatfield Domestic Violence Forum in
the organisation and staffing of the virtual Sunflower Centre in the Borough.
Hertfordshire Fire Service delivered a fire safety workshop to the residents

Plans
__________________________________________________________________________________________

Last year we planned to:







Establish and manage a second stage property made possible by a successful
bid for funding from the DCLG in partnership with Welwyn Hatfield Borough
Council and Welwyn Hatfield Community Housing Trust - ongoing
Undertake a job evaluation - achieved
Recruit a diverse range of Trustees - ongoing
Recruit and train a diverse team of volunteers - achieved
Register for Gift Aid - achieved
Continue fund raising events in the community – ongoing

Plans for the coming year:




Work with HCC to achieve their reorganisation of funding of domestic abuse
services in Hertfordshire. HCC are putting the funding they contribute to
Hertfordshire Refuges out to tender and they favour a ‘lead provider’ model –
one agency holding the contract for all the Refuges. Until we know who has
won the contract and how they plan to implement it we are unable to make
any realistic plans for the year ahead.
We will continue with our ongoing plans above.

Ongoing long-term plans




Reinstate an outreach service for children living in the community
Reinstate a counselling service for women living in the community who have
experienced domestic abuse

Dee Golder
September 2016

POEM FROM A WOMAN LEAVINGTHE REFUGE TO THOSE
COMING AFTER HER…

Ladies united against the same foe
More like a family than any I know
So much alike so much the same
We all are sharing a common pain
There for each other as we understand
How it feels in our shoes taking a stand
We’ve suffered so much to get this far
Still finding out who we are
We are all someone new
Stronger now in all we do
We were almost torn apart
Now we have our fresh start
We all did it so can you
Sometimes dreams can come true
By SW
23/11/15

If you’re one of the millions of people who use search engines to find what
you’re looking for on the internet you could start raising money for Welwyn
Hatfield Women’s Refuge with a click of your mouse.
We have a fundraising portal with Everyclick.com that takes you to a search engine powered by
Yahoo in conjunction with Microsoft Bing. Every search result you click on generates income to
support the Refuge. Getting to that search engine couldn’t be simpler – there is a search box
on the front page of the Refuge website.
Everyclick.com also offers you the opportunity to make donations to the Refuge, gather and
pay in sponsorship money and even raise funds for us while you’re shopping online. Our
Everyclick address is:
http://www.everyclick.com/welwyn-hatfield-womens-refuge/1070035/0
So the next time you need to search for something on the internet don’t think “Google” – think
www.whwr.org.uk and the next time you’re shopping on the internet, start from our page on
Everyclick. Add it to your favourites!

Thank you for your support.

DURING 2015-16 WHWR HAS BEEN
SUPPORTED BY….
Welwyn Hatfield Borough Council
Welwyn Hatfield Community Housing Trust
Hertfordshire County Council - Accommodation Solutions
Hertfordshire County Council – Children’s Services
Hatfield Rotary Club
Hertfordshire Charity for Deprived Children
Frank Buttle Trust
Wellfield Trust
Welwyn Garden City Adventist Community Church
Lemsford Church
Christchurch, Little Heath
Ponsbourne St Mary (Newgate St) Church & School
Christ the King Church, Haldens (from Rowans, and St John’s Schools)
St John’s Hatfield
St Mary’s Church, Essendon
Christchurch Baptist Church Welwyn Garden City
Harwood Hill School
Applecroft School
Community Free School, Hatfield
Brookmans Park Church
Pansanger Church
Welwyn Hatfield CVS
Sir Philip Howard School
The Crown (public house) Aston
Barclays Bank, WGC
Waitrose Welwyn Garden City
Asda Hatfield
Tesco (Shire Park)
Midwifery Society Hertfordshire
John Lewis
And so many individuals who offered toys, clothes, food, equipment, etc.
Our thanks go to all these organisations and individuals as well as everyone
who has supported the fund raising events we have held in the community
and anyone else we may have omitted to mention. Thank you all, your
contribution is very much appreciated.

