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April saw us launch two more exciting 
new services Enhanced Day Care and 
Men in Sheds. Enhanced Day Care offers 
a stimulating, supportive and engaging 
environment with creative and wellbeing 
activities for older people living with dementia 
and support for their carers. Men in Sheds 
based at Willow Hey community allotment in 
Farnworth provides a supportive and engaging 
environment for socially isolated older men. 
They share their stories and their troubles, 
as well as the tools and resources they need 
to work on projects of their own choosing, at 
their own pace in a safe, friendly, inclusive and 
frankly, quite magical space. More on both 
inside….

Our first real partnership with primary care 
rolled out in December. Working with the Bolton 
GP Federation, we now offer an extension of 
our Home from Hospital service to patients 
transferred from hospital to the “Discharge to 
Assess” beds at Wilfred Geere care home. 

Through the support of our trustees and 
partners, the dedication and commitment of 
our small staff team and army of 345 wonderful 
volunteers, we have been able to sustain, 
and in many cases develop and expand, our 
existing portfolio of services and activities; to 
improve the quality of life of older people.

Developing new partnerships for service 
delivery and strategic influence has been a 
key theme both locally and at the Greater 
Manchester level. I’ve dedicated a good chunk 
of my time this year to representing the Charity 
and the Age UK network on various fora, 
networks, boards and steering groups. This is 
to ensure that the needs and interests of older 

Foreword

people are respected and reflected in local 
policy and service delivery in the emerging 
landscape of Greater Manchester Devolution, 
as well as at the national level through the Age 
UK brand partnership. Working with others 
always bears fruit and often sparks creativity. 
I am delighted to say that additional new 
services have been developed again in 2017 
but more on these in next year’s report…

Grateful thanks are again due to all involved 
in what have been dynamic and challenging 
but also exciting and rewarding times. Next 
year will be a special year for our charity as it 
will be our 70th anniversary. The very fact that 
we have been able to continue our work for so 
long, improving the quality of life for so many 
older people across the generations, has been 
possible because of the excellent support we 
receive from a great many individuals, groups 
and organisations. You all make my role as 
Chief Executive much easier, more rewarding 
and a genuine privilege.

Suzanne Hilton
Chief Executive

The Annual Report always provides a great opportunity to reflect on the year just 
gone, to take stock of the current and to plan for the future. This has certainly been 
a year of challenges and opportunities for Age UK Bolton and one that has seen us 
manage the former and seize the latter, I am pleased to say.
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This service provides free information and advice on a wide range of important 
issues and challenges that many people face as they transition through their later 
years. We provide people with the relevant facts and information to enable them 
to make informed decisions and to understand the choices open to them and the 
associated implications.

Information & Advice

The service is free and confidential to all over 
the age of 50 who reside in Bolton. A brand 
partner of the national Age UK network, we 
hold their Charity Commission endorsed 
organizational quality standard so our clients 
can be confident that the information they 
receive is both accurate, up to date and 
delivered in a professional manner. Our 
offices are comfortable with private spaces 
for a confidential chat and a warm welcome. 
We have a comprehensive range of free 
information guides and factsheets, which 
provide answers to many questions on issues 
affecting people in their later years, on display 
at The Square. They can also be sent out to 
enquirers or viewed online at www.ageuk.org/
publications

Thanks to our partnership with Bolton Law 
Society we were also able to offer a free 
fortnightly legal advice surgery with a panel of 
participating solicitors and a confidential Will-
making service. This affords people the peace 
of mind of having put their affairs in order for 
the specially discounted fee of £75 + VAT (or 
£125 + VAT for couples).

“Your Will-
making service 
could not have 
been better”

Through our Money Matters service, in 
partnership with Age UK Blackburn with 
Darwen, sponsored by Brown Shipley Private 
Banking, we continued to provide specialist 
independent pension advice and related 
financial matters to avoid hardship and 
maximise retirement income.
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“In June 2016 I was advised I had the 
opportunity to cash in a pension I had 
paid into many years ago. The letter was 
complex and I needed it explaining to me in 
simple terms. I made an appointment with 
the Money Matters service at Age UK. The 
adviser went through the letter, giving me 
the opportunity to ask any questions. She 
was patient and understanding even when I 

2,101 
clients were helped by our Information and Advice service 
in 2016-17

£480,659 
secured in benefits, such as Attendance Allowance. An 
increase of 18% on last year

”

“Thank you for the 
time and effort you 
spent with me and 

my son with regard to 
Attendance Allowance 

which I have now 
received”

asked the same question twice helping me to 
establish what it meant for me.

She enabled me to make my decision with 
confidence and I was pleased with the result. 
I later returned to discuss the Income Tax I 
had paid on this pension and discovered I 
could claim a refund of some of it and was 
helped to complete the paperwork.

I have been in poor health for a while and 
had been stressed having to make these 
decisions. The help I received from the 
adviser made me feel better and more 
positive as well as having a financial gain

PH Money Matters client
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Through our well established Befriending service 83 lonely and otherwise socially isolated older 
people have benefitted from the companionship and support of an Age UK Bolton befriender. 

These volunteers provide a lifeline in the form of a weekly visit to look forward to, whether it be for 
a chat over a ‘cuppa’ at home or a visit out to enjoy a social activity they can no longer manage 
independently. Each month we also organised two afternoon teas with entertainment to provide a 
social occasion to look forward and enjoy. There were around 500 attendances.

Mrs R, a 78 year old lady who was suffering 
from anxiety had not been out of her house 
for a number of months and had become 
increasingly isolated from her friends, 
spending most of her time alone. She 
was matched with one of our volunteer 
befrienders Tina, who visited her at home for 
a chat. They got on really well together and 
quickly established a strong friendship. After 
a couple of months, Tina suggested that 
she might like to go to a local café for coffee 
and cake. Mrs R agreed and they went the 
following week. On the way back to her 
house, she asked if she could call in at our 
Learning & Activities Centre in Farnworth 
where she enrolled for a craft class on a 
Wednesday morning and the tea dance on a 
Friday afternoon. 

Tina said the change in Mrs R was 
remarkable, she has so much confidence 
and zest for life now. Six months on, Mrs R 

500 attendances at 
our monthly afternoon teas

83 lonely and isolated older 
people benefitted from the 
support of a befriender

Befriending and Afternoon Teas

informed us that she had booked to go on a 
cruise, something she had always dreamed 
of doing. She said she wished that she could 
pack Tina in her suitcase and take her for a 
bit of moral support, but she would just keep 
reminding herself of what Tina would say 
to her if she got anxious and she knew she 
would be ok.
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Our Lunch and Leisure Club network served up 17,378 hot two-course lunches to 597 older people 
in a social setting where the companionship was of equal, if not greater, value than the nourishment 
enjoyed.

Our lunch and leisure clubs served up 17,378

Mrs T is an 89 year old lady who started 
attending Drummond Street lunch club a 
number of months ago. Her daughter, who 
is a physiotherapist, had originally made 
enquiries into community activities for 
her mum as she was concerned that she 
was very isolated and starting to become 
withdrawn and ‘down in the dumps’. From 
the very first week, Mrs T loved the club. 

Lunch & Leisure Clubs

Her daughter rang after a couple of months 
to say that the transformation in her mum’s 
mood is amazing and how every Thursday 
evening her mum rings to tell her all about 
the club, the lovely food, the laughs she’s 
shared and raffle prizes she has won.

hot two-course lunches to 597 older people
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I have always struggled with my weight 
and diabetes and when the doctor told 
me I would have to do something about 
it otherwise something serious would 
happen, I knew things would have to 
change. In my younger days I enjoyed tai 
chi so after speaking to a receptionist at 
Age UK I booked a place at a session at 
one of the community centres round the 
corner from my house. I was nervous to 
go at first but as time passed throughout 
the session I remembered more and 
more from my younger days. I continued 
to attend the session every week and 
slowly began to see my health improve. 
I moved from the beginner’s class to 
intermediate in no time at all. 

I made new friends and became really 
passionate about tai chi. I was chatting 
to the volunteer who takes the class one 
day and he said to me why did I not train 
to become an instructor. Through Age 
UK Bolton, I went on a two day training 
course to become a qualified tai chi 
instructor. 

Now I have my own class and also cover 
at the community centre when the regular 
volunteer is absent. Eighteen months ago 
I would have never seen myself going 
to a tai chi class again let alone being a 
qualified instructor, it has changed my 
entire life.

Active Ageing
Keeping mentally, physically and socially active 
is so important for our health and wellbeing 
and ever more so as we age. We are delighted 
therefore that 312 older people benefitted 
from our community creative and learning 
activities and 606 from a growing menu of 
physical, dance and fitness activity classes 
which were delivered in a variety of community 
venues across Bolton. With 7,087 and 11,634 
attendances respectively this is a pleasing 
increase in participation levels in Active Ageing 
in terms of individuals and encouragingly in 
frequency of attendance.

In addition, our purpose built Learning & 
Activities Centre in Farnworth offered nearly 
1,000 places across the year including arts 
and crafts, IT and communication, dance 
and fitness with an impressive average take 
up of 90% with 21,408 hours of participation 
enjoyed. The centre offers: a warm welcome 
to visitors old and new; a safe, relaxed and 
friendly environment where being part of a 
social group and having fun is just as important 
as the activities and learning opportunities on 
offer. We strive to retain this ethos at the heart 
of everything we do, whilst ensuring that we 
augment and adapt the menu of opportunities 
on offer.

Room hire at our Learning  
& Activities Centre

    

”

“

“The Age UK venue is an excellent 
hire facility. It is a warm, welcoming 

environment with excellent 
resources and services. The venue 
makes young students and exam 
candidates very relaxed and puts 

them at ease. Parents can also wait 
in a nice café/lounge area with tea, 

coffee and sundries served.”
The London 

College of Music
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312 older people 
benefitted from our community 
creative and learning activities 

with 7,087  
attendances

606 older people benefitted 
from physical, dance and fitness 

activity classes with 

11,634 attendances

21,408 hours of 
participation at our Learning and 

Activities Centre

From being a youngster I can remember 
always being interested in arts and crafts. 
Throughout my working life I would always 
try to squeeze in making a home-made 
gift or card for loved ones at birthdays or 
Christmas. When I retired I realised I had 
more time to make things and thoroughly 
enjoyed card making while my husband 
read his book and we listened to the 
wireless. I lost my husband suddenly and I 
lost all interest in my crafts. 

One day my daughter came round with a 
flyer from Age UK advertising a card making 
class in the local library. I was reluctant at 
first but my daughter took me and stayed 
and the welcome I got from the ladies 
was incredible; they were so warm and 

friendly and I have made some true friends. 
I make a different card each week and the 
grandchildren love it when I send them one. 
I’m 89 and my social life is busier than ever.

“

”
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Our flagship Home from Hospital (HfH) service 
continued to provide low level practical and 
emotional support for up to 6 weeks following 
discharge from hospital for older people (65+) 
who live alone or who are the main carer of 
another. This year we supported 759 clients 
with over 99% rating the service as good 
or excellent for punctuality, friendliness and 
reliability. 

One example is Mr L a 69 year old gentleman living 
alone. He was referred to Home from Hospital by his 
neighbour two weeks after he had been discharged 
from hospital after treatment for an ulcer of the 
oesophagus. The neighbour felt that Mr L was 
struggling and needed help with shopping and getting 
to social activities.

Mr L confessed to our service co-ordinator that he felt 
isolated and lonely at times and was struggling with 
daily tasks. He was keen to get back to the weekly 
Men in Sheds activity that he had enjoyed so much 
before he went into hospital. Mr L and HfH together 
identified a total of five objectives, which addressed his 
physical, financial, emotional and social needs. They 
included collecting groceries, help from our Information 
and Advice Service to claim Attendance Allowance 
and look into making a will, re-connecting with Men in 
Sheds and supporting him with medical appointments.

Home from Hospital Not only were the team of dedicated staff and 
volunteers there to support people through 
their recovery at a time when they felt at their 
most vulnerable but the average readmission 
to hospital rate was only 4.5%. This compares 
most favourably to the average readmission 
rate for this age group of 11%. This is indeed 
a significant improvement when taken in the 
context that the service supports the most 
frail and vulnerable patients amongst this age 
group. 

With the help and support of the 
Home from Hospital team, Mr L 
achieved all of the goals he had set 
himself and rang up to compliment 
the service, saying he wouldn’t 
have managed without us.
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The one-to-one support and reduced travel time to hospital resulted in reduced pain and 
anxiety for Mrs C. This enabled her to complete her course of Chemotherapy (with the 
best chance of recovery). She was awarded Attendance Allowance to help with the cost 
of additional support and promoting her independence. The review of her finances, was a 
passport to other benefits and Mobility Scheme. By taking Mrs C shopping the HfH team 
supported her to purchase food to align with her dietary needs.

Thanks to the support of the HfH team, Mrs C’s mood improved and her confidence increased 
radically. Recovering well at home, she can now do her shopping again. The Mobility and 
Attendance Allowance she now receives helps towards managing her finances and she 
increasingly feels she can manage with daily living tasks. The holistic support she received 
enabled Mrs C to complete her treatment and sustain her independence.

The HfH team were on hand to drive Mrs C to hospital and accompany her at her Chemo 
sessions. The emotional support she received was invaluable. Working with Age UK Bolton’s 
Information and Advice service, the team enabled Mrs C to complete a financial assessment 
and an Attendance Allowance application. To help her to feel able to cope with daily living 
tasks, the HfH team supported Mrs C for 6 weeks, taking her shopping and to pay bills.

759 clients were 
supported in 2016-17 with over 

99% rating the service 
as good or excellent for punctuality, 
friendliness and reliability

Mrs C, a 65 year old widow was diagnosed with Myeloma. She had spent 7 weeks as an 
inpatient in Bolton Royal Hospital and needed a follow up course of Chemotherapy. The 
journey from her home on hospital transport was long and excruciatingly painful because of a 
tumour on her spine. She was becoming very anxious and felt she couldn’t continue. In debt 
and struggling with daily living tasks; the Home from Hospital team were able to provide much 
needed support to Mrs C.

“A top class service 
- your weekly visits 

made all the difference 
- I couldn’t have 

gone to my Chemo 
appointments without 

your help.”
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April 2016 saw us launch two more exciting 
new services. The Enhanced Day Care service 
offers a stimulating, supportive and engaging 
environment with creative and wellbeing 
activities for older people living with dementia. 
This enables them to remain at home for 
longer thus maintaining their independence 
and sense of wellbeing. A feeling of belonging, 
being cared for and having something fulfilling 
to do with others is so important despite the 
limitations of age, memory loss or the impact of 
long-term health conditions. 

The service, offered across three of the 
Council’s day centres now run by Bolton 
Carers, has been developed in partnership with 
Bolton Carers’ Support and Bolton Dementia 
Support groups. Holistic support is on hand 
for their carers too, including information and 
advice, respite time and diverting activities to 
underpin their ability to continue to care for 
their loved one thus preventing carer stress 
and breakdown. 

Services and activities are open to day care 
service users and in addition to local older 

Doreen is a 91 year old lady who attends 
Thicketford Day Care Centre on our two 
dementia days. Although the staff try hard to 
encourage her to participate in the various 
activities on offer, Doreen is reluctant to 
engage at all and rarely displays any interest 
remaining quite withdrawn.

Through our Enhanced Day Care 
partnership we were able to introduce a 
therapy dog visit from Riley. Originally a 
rescue dog abandoned on the streets of 
Ireland, he sailed through all the required 
training with flying colours and was a real 
star right from the start becoming very 
popular with everyone. The most moving 
moment however was when Doreen was 

Enhanced Day Care people requiring lower level support. Through 
such early intervention, older people are 
encouraged and supported to retain their 
independence, maintain their physical, mental 
and emotional wellbeing and in turn delay or 
prevent their need for day care and or costly 
admission to hospital or residential care. 

The service has exceeded expectations in 
its first year in terms of the range and quality 
of activities and support offered and in the 
numbers of people supported. More activities 
are planned to be introduced for 2017-18.

116 carers benefitted from 
enhanced day care activities with 
an amazing 

7,601 total attendances

first introduced to Riley and her face just 
lit up and she engaged with him for ages. 
The interest and obvious pleasure in his 
company Doreen demonstrated had never 
been seen before. The staff were thrilled to 
witness this special interaction.

439  
older people and
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‘Men in Sheds’  launched in April at Willow 
Hey community allotment in Farnworth to 
provide a supportive environment for socially 
isolated older men, some living with dementia, 
mental health issues and or long term health 
conditions. Referrals came from a variety 
of sources, including health and social care 
professionals, housing support staff, our own 
Home from Hospital team and self-referrals.  
 
In its first 12 months of operation the Shed 
has developed into a valuable community 
resource which enabled 79 older men to spend 
time together (a total of 1,519 attendances) 
sharing existing skills, learning new ones and 
developing informal support networks. They 
share stories and concerns as well as the tools 
and resources they need to work on projects 
of their own choosing, at their own pace and in 
a safe, friendly and inclusive space. One shed 
member describes it as the “family he never 
had”. 

FL is a 69 year old gentleman with a long 
history of anxiety and depression which had 
resulted in a repeated hospital admission. 
He was referred to our Home from Hospital 
service and when our Co-ordinator first 
started visiting, FL spent the whole time 
crying and worrying about household 
appliances breaking. He was particularly 
anxious that his boiler was about to explode 
as he could hear it making noises although 
the boiler had been checked a number 
of times and was perfectly safe. He said 
that when he got anxious, his heart would 
start to race and he thought he might be 
having a heart attack so he would ring for 

Men in Sheds

Recognising a stellar start to the project the 
group were worthy winners of a Bolton at 
Home ‘Community Star’ Award.

an ambulance. In the weeks leading to our 
intervention he had been taken to hospital 
on a number of occasions.

After a few weeks, our Home from Hospital 
Co-ordinator introduced him to Men in 
Sheds. Initially he was understandably 
anxious and couldn’t stay for long before 
needing to go home to check his boiler. 
Gradually though, FL started to walk down 
to the site by himself and although he would 
just sit next to the wood burning stove, 
sometimes in tears, everyone welcomed 
him and made sure he felt part of the 
‘family’. After a number of weeks, he began 
to get involved in different activities and has 
made some really good friends. 

FL and his friend T branched out into 
making bird boxes, something neither had 
done before. FL now sees T and another 
gentleman outside of the project and they 
have become firm friends. When asked 
about his anxieties about his boiler he 
simply says, “if it stops working I will put 
a jumper on and at least it is saving me 
money on my gas bill!” FL has not been 
admitted to hospital since he started with 
the Men in Sheds project.
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As part of our commitment to tackle loneliness 
and isolation, Age UK Bolton is proud to 
be one of three local delivery leads for the 
borough’s Lottery funded Ambition for Ageing 
programme, alongside Bolton CVS and Bolton 
at Home. It is aimed at developing more age-
friendly communities and enabling socially 
isolated older people to come together and 
reconnect with their local neighbourhoods. The 
programme has been co-designed with older 
people who make the decisions on where and 
how funds are committed.

The first full year of Ambition for Ageing has 
been a success, with £55,000 invested into 
46 different community projects across the 
designated neighbourhoods of Halliwell, 
Crompton and Tonge with the Haulgh. 

The project has also successfully engaged 
a number of public sector partners including 
Greater Manchester Mental Health NHS 
Foundation Trust and Get Active. 

An age-friendly training package co-
designed with older people and delivered 
by our Ambition for Ageing volunteers at 
ASDA’s Blackburn Road store led to the 
creation of an Age-friendly Assistant. A 
colleague is nominated to be on hand to 
support older people with their shopping. 
This initiative received national recognition 
in ASDA’s Spark Magazine and is now 
being rolled out in other stores.

Our Ambition for Ageing Development 
Worker supported older residents on 
the Hall-ith-wood estate to take a road 
safety concern to Transport for Greater 
Manchester (TfGM). The issue was 
that a traffic light crossing on a popular 
route to the shops was not allowing 
older people and those with restricted 
mobility to cross the road safely before 
the lights changed. Consequently many 
older people were prevented from getting 
out and about and doing their own 
shopping. This was affecting their general 
health and wellbeing. As a result of their 
representation, TfGM amended the timing 
to give additional minutes to enable local 
older people to cross the road safely and 
with confidence. 

£55,000 
worth of 

investments 

Ambition for Ageing

made to 46 
different projects
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Trading activity remained an important part 
of the Charity’s independent income streams 
for 2016-17. Our Financial Conduct Authority 
regulated trading company, Age UK Bolton 
Enterprises Ltd, is a wholly owned subsidiary. 
It offers a range of insurance products and 
services specially designed for those 50 and 
over including home, car and travel insurance 
as well as funeral plans for peace of mind. 

It also offers a range of independent living 
solutions such as personal alarms, hearing 
aids, stair-lifts, easy-bathing and adjustable 
beds. The surplus income generated from 
these trading activities is gift-aided to support 
our charitable activities as set out above. 
So when purchasing one of these products, 
customers know that they have helped us to 
tackle loneliness and isolation, enable local 
older people to remain safely at home and 
enjoy a rewarding and fulfilling quality of life.

This financial year Age UK Bolton Enterprises 
Ltd gifted aided £32,010 to support our 
charitable services and activities and also 
contributed £34,000 to the central running 
of the Charity making a total contribution of 
£66,010. 

Which? Magazine gives Age UK 

73% customer satisfaction against a

Insurance Products & Services and 
Independent Living Solutions

“They are professional 
and friendly. Their policies 
are comprehensive. Their 
staff can make decisions. 
They call you when they 
say they will and don’t 

contact you except when 
your policy becomes due 

for renewal.”

Which? magazine identified Age UK as joint 
5th best financial brand for overall customer 
satisfaction, with an overall score of 73% 
(against a top score of 77%). The article 
included a quote from a satisfied home 
insurance customer who said:

top financial brand score of 77%
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In the last quarter, we saw a dramatic rise in the 
number of volunteers recruited. In particular we 
were pleased to welcome eight volunteers for our 
new Enhanced Day Care service working across 
the three day care centres supporting older 
people living with dementia, and their carers. The 
Quality Systems Project Manager now supports 
our Operations Director with the management 
and administration of volunteer recruitment and 
development which has enabled us to respond 
more quickly to volunteer applications and get 
people involved at an earlier stage. 

We continue to forge new partnerships to 
engage more volunteers with relevant skills and 
experience. Recently, we have been working 
with Step Together Volunteering, supporting ex-
offenders to find volunteer placements in order 
to give something back to society whilst gaining 
valuable skills and experience for the workplace. 
All our volunteers are appropriately screened and 
receive full training and support to enable them to 
fulfil their roles and develop their potential.

Collectively they give more than 46,000 hours 
each year which equates to the equivalent of 
around 25 additional staff. Even at the National 
Living Wage this would cost more than £350,000 
p.a.

The roles our volunteers perform are wide 
ranging and include:

• Befriending 
• Home from Hospital support 
• Lunch and Leisure club organisers,  
 cooks and assistants
• Dance and Fitness leaders
• Chair based exercise leaders
• Art & Craft tutors
• IT tutors
• Music teachers
• Insurance arrangers
• Information and Advice 
• Snack bar assistants
• Administration assistants
• Receptionists
• Ambition for Ageing Ambassadors and  
 Advisory Group Members

At twenty one, Callum is one of our youngest 
volunteers. He has been volunteering with 
us for just over a year, initially as a Day 
Care Companion as part of our Enhanced 
Day Care Service at Thicketford Day 
Care Centre. This involves chatting to the 
older people, interacting with staff and 
other volunteers and joining in with group 
activities. He settled into his role very 
quickly and proved to be a real asset to the 
service. Within a couple of months Callum 
offered more of his time to support older 
people. He began volunteering at Brazley 
day care centre in Horwich, where he has a 
regular job as the bingo caller. He has even 
learnt the ‘bingo lingo’ which centre users 
thoroughly enjoy. 

Callum engages in discussion groups 
and particularly enjoys hearing about the 
gentlemen’s war stories. More recently he 
wanted an additional challenge and has 
taken on the role of volunteer receptionist 
at our Learning & Activities Centre in 
Farnworth, where he welcomes visitors to 
the centre, completes registers and takes 
payment for classes. Callum loves his 
volunteering and says, “My greatest strength 
is my ability to chat to anyone and everyone 
and I love meeting and getting to know 
new people. Everyone at Age UK Bolton 
is so friendly and helpful. I hope to be able 
to continue my volunteering as it fulfils my 
ambitions.” 

Volunteering
345 volunteers gave their time 

totalling 46,000 hours

Volunteers are the life blood of our charity and without their generous gifts of time, talent and 
commitment we would be unable to support so many older people to sustain their independence and 
improve their quality of life. All our services are delivered by and with volunteers so we are delighted 
that for the first time our army of active volunteers reached 345. 
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Finance
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£4,264

Dividends

£75,072

Other Income

£10,410

Learning and Activities Centre

£21,253

Insurance Products and Services

£103,160
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We acknowledge with gratitude the kind and 
generous monetary and other gifts received 
from individuals, groups and organisations and 
those given in memory of a late friend or family 
member, including: Rosa Kay who served as 
one of our Trustees for many years, Margaret 
Hardy who led our Knit and Natter group at 
Breightmet Library, James Henry Green, Joan 
Orrell, Jerome MacMurray and John Occleshaw.

Donations received from those individuals who 
have used our Information and Advice, Home 
from Hospital and Wheelchair Hire services are 
also received with gratitude. We are particularly 
indebted to those individuals and organisations 
that have supported us this year including: The 
Big Knit Campaign; Breightmet Library Knit and 
Natter Group; Harwood Library Knit and Natter 
Group; Age Concern Ramblers Club; Bolton 
College, Bolton Rotary Club; Slaters Menswear; 
Park Cakes; The Operetta Company; College 
of Music; Brown Shipley Private Banking who 
sponsor our Money Matters service and Forrest 
Recruitment who also used the work of our Art 
Class at Farnworth to produce their calendar.

All our services are delivered by or with 
volunteers so a special debit of gratitude is 
owed to the wonderful band of dedicated 
volunteers who regularly donate their time, 
energies, skills and talents to enhance the 
quality of life of others and without whom none 
of the achievements set out in this report would 
have been possible. The trustees would also 

Acknowledgements

like to thank the staff team for their excellent 
service in supporting and co-ordinating the 
work of our volunteers.

The following served on the Board of Trustees 
during the period under review:  David Smart 
(Chairman); Mark Critchlow (Vice Chair and 
Honorary Treasurer); Philip Oliver (Vice Chair 
resigned October 2016) Margaret Rothwell; 
John Higson (resigned November 2016); 
Emma Wood; Dr Mehran Javeed; John Cooper 
and Paul Twitchett. Councillor Susan Haworth 
also served on the board as Bolton Council’s 
nominee.

The fact that we have been able to continue work with, for and on behalf of older 
people for 70 years is only possible because of the excellent support we receive 
from a great many individuals, groups and organisations. As a small independent 
local charity Age UK Bolton is self-financing and depends on others to deliver all its 
charitable services and activities that enable older people to enjoy full and rewarding 
lives while remaining safe, independent and as mentally, physically and socially 
active as possible. 
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Make a Donation: This can be in lieu of 
flowers in memory of a loved one or a one-off 
gift to our charity. Please contact our Finance 
Manager Jeanette MacMurray for more details 
on 01204 382411.

Gift Aid: If you pay tax, your donation could 
qualify for Gift Aid, which would increase 
the value of your gift at no additional cost to 
yourself. In order to make a Gift Aid donation 
you’ll need to make a Gift Aid declaration. 
One form can cover every gift made to us for 
whatever period you choose and can cover 
gifts you have already made and/or gifts to 
make in the future. You can pick up a Gift Aid 
declaration form at our offices in Bolton or at 
the Learning and Activities Centre in Farnworth. 
Please help us to continue to work with, for and 
on behalf of older people in Bolton.

Leave a legacy in your Will: to ensure that 
your support continues for years to come. You 
can do so either as a specific sum or a share of 
your estate. Anyone with an estate worth more 
than the Inheritance tax threshold of £325,000 
can reduce this tax from 40% to 36% if more 
than 10% of the estate is given to charity. Your 
solicitor will be able to advise as to the best 
way or, if you have not yet written a will, our 
confidential Will-making service, in conjunction 
with Bolton Law Society, may be of assistance 
at a specially negotiated charge. For more 
Information or appointment please contact 
our Information and Advice Officer on 01204 
382411.

Consider holding your meeting or event 
at our Learning and Activities Centre in 
Farnworth: We offer competitive rates for both 
single bookings and regular hire and guarantee 
a professional service and a warm welcome. 
For more information contact the Centre 
Manager on 01204 701525.

How you can support us
Fundraise: Whether it’s organising a small 
scale fundraising activity or taking part in a 
sponsored event with colleagues or friends, 
every penny helps to support our work with 
older people across Bolton. Why not join in one 
of the many Age UK fundraising campaigns 
such as the ‘Big Knit’. There are lots of 
opportunities to get involved.

Consider buying Age UK Enterprises 
Insurance: You can get a quote from our 
Trading Manager and her team of qualified 
arrangers on 01204 382411 Monday to Friday 
between 9am and 5pm or call into the Bolton 
office for face-to-face service 9.30am to 4pm. 
Alternatively you can call 0800 085 3741 where 
lines are open 8am to 8pm Monday to Friday 
and 9am to 5pm on Saturdays. Net profits 
generated are gift-aided back to the charity to 
support our work.

Volunteer: Volunteers play a vital role in all 
aspects of our work and service design and 
delivery. If you have some time to spare, are 
keen to help support older people in Bolton 
and enable them to enjoy safe, and fulfilling 
lives then please get in touch with Heather 
Crook, Operations Director on 01204 701525 
or heathercrook@ageukbolton.org.uk. We will 
be pleased to discuss any of the many different 
roles covered earlier in this report.

A big thank you to all our 
supporters especially those 
who continue to do so on a 

regular basis.



Our Vision
No matter what our age, we all have the necessary opportunity, 
information and support, to enjoy an independent, fulfilled, 
quality of life and continue to make a valuable contribution to the 
communities we live and work within.

We are Age UK Bolton
Proud to support and contribute to the Greater Manchester Ageing 
Hub’s vision “for older residents in Greater Manchester to be able 
to contribute to and benefit from sustained prosperity and enjoy a 
good quality of life”.
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