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Welcome
We hope you enjoy reading
about all the great work we
got up to in 2016. And if you
flick to the sections at the
back, you can see our
accounts and read about how
we manage things.

But before you read the
report, we’d just like to take
this chance to say a very big
thank you. Last year was
nothing short of exceptional
in the amount spent on
providing services. We’re
very lucky to have so many
passionate people making
our work to enhance the
experience of every patient
possible.

Other
Legal and Admin details ............................................................................ 38
Thank you ................................................................................................ 39

Our front cover shows…
Sheila Gauld, Ward Sister of
Framlingham Ward Neonatal
Unit with some of the
equipment purchased from
The Sunrise Appeal in 2016
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Introduction
from the Chief Executive

A heartfelt thank you
There is perhaps no greater
demonstration of how valued
this hospital is than the support
shown to the Ipswich Hospital
Charity.
Every year our communities
come out in force to fundraise be that by baking cakes, jumping
out of aeroplanes, conquering
great walks and marathons or
dressing up for a day.
This year you helped us to raise
more than £1million – you can
find out more detail on page 8
of this report. That’s £1million
towards improving facilities,
funding new equipment,
training staff and buying added
extras that make a real
difference to our patients and
their loved ones.
Often our supporters tell us they
want to help the charity to say
thank you to the hospital for the
fantastic care given to them and
their loved ones.
Our largest such donation
received last year (in 2015/16)
came as a legacy from a Suffolk
resident who left £1.8million in
his will in gratitude for the care
he received here. His name was
Peter John Gibbons and
£1.2million of his gift is enabling
us to transform three wards into

dementia friendly
environments. Woodbridge
and Washbrook wards are
completed and you only have
to walk onto the wards to see
Mr Gibbons’ legacy. Work on
Stradbroke ward starts in May
2017.
Many ‘thank yous’ were also
said by those donating to our
Sunrise Appeal for poorly
children which came to a close
this year. It raised £143,000,
smashing its original target,
and the appeal gave many
families who have endured
the heartache of having a child
in hospital the chance to make
small improvements for future
families.
Another highlight this year
was the charity skydive event
which saw 25 brave souls
jump 13,000 feet out of an
aeroplane at Beccles Airfield,
raising £12,000 for
departments close to their
hearts across the hospital.

charity team to find out more.
This introduction should and
only could end with a thank
you. A big heartfelt thank you
from me, the Executive team,
The Charitable Funds and
Sponsorship Committee, and
every member of staff who is
able to provide better care
thanks to your support.
I must also take this
opportunity to thank our
committed team of volunteers
who week after week, event
after event give up their time
to support the work of the
charity.

Jumping out of aeroplanes
may not be your thing, but
there are countless ways to
get involved with the charity.
The charity’s vision is to grow
significantly over the next five
years and you can be a part of
that. Speak to one of our

Our Vision: Raising money to enhance the experience of every patient
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The Journey
Last year was full of wonderful moments. Here are just a few
highlights, as well as some snaps we took along the way
April 2016

May 2016

The generosity and kindness of
Bryan Sampson, a retired
Chartered Surveyor, touched
the hearts of clinicians and
colleagues. Mr Sampson left
his entire estate of more than
half a million pounds to the
hospital as he was grateful for
the care and consideration he
received from hospital staff.

Our partnership with Macmillan resulted in the Woolverstone
Macmillan Centre opening its doors to patients on time and on
budget.

May 2016

Baby Evie Compton’s parents
donated £30,000 to the Sunrise Appeal.

June 2016
Over 150 cyclists
took part in the
various villages
across Suffolk in
our second, three
day Connecting the
Community bike
ride.

Our Key Achievements in 2016/17 included:
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The Sunrise Appeal which raised £143k and exceeded its original target.
Working in partnership with Macmillan to complete the building of the Woolverstone
Macmillan Centre in May 2016.
Contributing £1.2million from the Gibbons Estate to refurbish three wards and make them
dementia friendly—the Woodbridge & Washbrook Wards were completed in 2016 whilst
Stradbroke Ward is scheduled for works to commence in early May 2017.
Planning and delivery of successful events to raise the charity’s profile including the Connecting
with our Community Bike Ride and the sky dive.
Strengthening of the charity’s brand identity with further promotion and increased use of the
brand around the hospital campus and within the community.
Improved use of technology including a new website enabling online donations and ticket sales
for events .
Development of a pool of regular volunteers to help with charity work and events .
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July 2016

August 2016

September 2016

A homely patient transport
lounge opened funded by a
£3,400 donation from a
patient’s family.

We purchased 113 new HillRom electric profiling beds,
specialist mattresses and
accessories such as IVI poles,
traction sets and oxygen
cylinder holders at a cost of
almost £300,000.

October 2016

November 2016

December 2016

Our Sunrise Appeal came to an
end. Ward Sister, Ellen
Farrance with baby Ruby and
one of the oxygen pumps
purchased from the Appeal
fund.

Woodbridge Ward, the second
of three wards being totally
refurbished and being made
dementia friendly was ready
for patients.

The charity team collected gifts
for our patients and everyone
in hospital on Christmas Day
received one.

Our more adventurous fundraisers took on the annual Sky Dive
raising almost £25,000 between
them.

February 2017
Our Valentines Quiz evening
was a great alternative event
for singles and couples.

March 2017
January 2017
We launched our new website
enabling online donations to
be made.

The team launched the new
mobile charity hub which
gives us greater visibility
across the hospital and within
the Community.
Our Vision: Raising money to enhance the experience of every patient
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About us
The Ipswich Hospital Charity has a proud history of
supporting The Ipswich Hospital NHS Trust.

Charitable donations were a
huge part of health provision
long before the NHS launched
in 1948. In more recent years
NHS trusts have looked to
charitable donations to help
develop additional services,
from research to new
innovations in treatment.
The charity has been in place
since 1995, starting out as
The Ipswich Hospital NHS Trust
Charitable Funds.
Whilst we have made good
progress over the last few
years with steady income
growth, we are still in the
embryonic stages of
developing into a mature
charity that is recognised as
the charity of choice within the
local community.

Our work is only possible
thanks to our supporters.
From holding coffee mornings,
giving gifts for our patients and
volunteering at our events,
they do all sorts of things to
support our patients.
As the number of people living
in the local area increases and
traditional NHS budgets are
tightened, we need the help
of our supporters and the local
community now more than
ever before. Only together will
be able to support the Trust in
enhancing the experience of
every patient.
To find out more about
fundraising or volunteering for
The Ipswich Hospital Charity
call 01473 702929 or visit
ipswichhospitalcharity.co.uk

1945
NHS launched

2014

2015

We appointed our
first paid fundraiser

We launched our firs
The Sunrise Appeal

19 years

50 years
of little change
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1995

2014

Registered the charitable fund
with the Charity Commission
as The Ipswich Hospital NHS
Trust Charitable Fund

We re-branded as
The Ipswich Hospital
Charity
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Our Vision
Raising money to enhance the experience of every patient

By 2022 the Ipswich Hospital
Charity will be a highly
successful and supported, well
recognised, loved and trusted
charity operating in East
Suffolk & North Essex.

We will be working
collaboratively with Colchester
Hospital’s Charity and other
local and national charities
where partnership working
provides a clear benefit to
patients.

Core to the culture, staff and
values of the Ipswich Hospital
Trust we will be more widely
recognised by our presence
across the hospital sites and
beyond.

We will continue to enhance
the experience of being in
hospital for patients and
providing additional support
to staff by working alongside
the Ipswich Hospital NHS Trust
raising monies to:

We will be renowned in the
community for responsible
practices and ethical
engagement delivering a great
supporter experience through
stewardship of donors,
innovative and inspirational
fund raising activities and
demonstrable success in
achieving significant benefit for
the patients of The Ipswich
Hospital NHS Trust.

st Appeal—

 Create more patient

friendly environments
 Provide state of the art

equipment for diagnosis
and treatment
 Support staff development

to provide even better care
 Explore innovation and

research

 Embrace new ideas to

deliver technologically
enabled, financially viable
ways of working
 Push the boundaries

through innovation and
managed risk taking
We will have developed
sustainable relationships with
regional corporate partners
and will be continually
proactively seeking
partnerships with external
funders and organisations for
specific projects.
We will continue to be
financially secure and have
good governance exceeding
fundraising regulator, charity
commission and Information
Commissioner’s Office (ICO)
standards and we’ll continue to
use our resources effectively to
maximise efficiency in
spending and processing of
donations.

2015

2017

We installed a bespoke charity donor
database to manage our information

We launched our own charity website
enabling online donations

years of rapid change and growth

2015

2016

2017

We developed a
portfolio of events
and held our first ever
egacy week

We committed a record
amount of £1.8million to
services for our local
patients

We will launch our vision
for the future of the Charity
to continue to support the
work of the Trust

Our Vision: Raising money to enhance the experience of every patient
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How we raised our money
Our amazing supporters raised over £1million

The Charity’s income is from three different sources: donations,
legacies and investment income.
The total incoming resources during the year ended 31 March 2017
were £1,081,000.
This compares to £3,084,000 received in 2015/16, which included
significant legacy income of £2,669,000. Legacy income in 2016/17
amounted to £616,000.
Income from donations increased by £59,000, from £353,000 in
2015/16 to £412,000 in 2016/17.

Net Income / (Expenditure)
Net income for 2016/17 was £413,000, compared to £1,223,000 in
2015/16.

Total income £1,081,000

Income 2016/17

38.1%

Donations
Investment Income

57.1%

Legacies

4.9%

8
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How we spent our money

Including support costs, investment management costs and governance costs of £74,000, the charity
spent £948,000 in total during the year on charitable activity. Of this, 79.8% was distributed by way of
grants.
Admin, Support & Governance £59,678
Cost of Generating Income £117,597
Grants £755,996
Investment Management £14,655

Grand Total £947,927
Our Vision: Raising money to enhance the experience of every patient
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How we helped our patients
Making lives better for patients with dementia

Double ward makeover
Two more wards at our
hospital have been
transformed into dementiafriendly environments.
Both Washbrook and
Woodbridge wards were
refurbished in Autumn 2016.
The new designs include a
social area for patients,
pictorial signs and colourcoded walls to help patients
find their way, improved
lighting, decluttered bed areas
and calming artwork.
The renovations were funded
by a legacy from former
patient Peter John Gibbons.
When Mr Gibbons died he left
£1.8 million to the charity in
gratitude for the care he
received at the hospital.
Stradbroke Ward is due to be
transformed with part of the
legacy funds in early Summer
2017.

Senior nurse Alex Lingwood and discharge coordinator Rebecca Tester.

Fin-tastic digital aquariums
Patients at Ipswich hospital are now being given extra help to stay
calm during their stay, thanks to three special digital aquariums.
The underwater scenes are playing on three televisions on
Washbrook Ward to help patients with dementia, or anyone who
may be anxious during their admission, to relax and keep calm.
Becky May, matron for medicine, said: “Coming into hospital can be
quite scary for some people, especially those with dementia who
may become confused when they are not in their usual
environment. Innovations such as the aquariums help them to calm
down and relax, and can also promote good sleep patterns which is
especially important for people with dementia.
“It was lovely to see how everyone reacted as soon as the screens
were turned on – the aquariums are making a real difference to
patients already. It’s fantastic that something so simple can have
such a positive impact on patient care and patient experience”

“Trying to make their stay a little better”
Crafters’ generosity
helps patients

Above: The new dementia-friendly Woodbridge ward which opened Autumn 2016.
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Generous crafters from Suffolk
East Federation of WIs donated
around 60 fidget quilts in 2016
to help keep unsettled patients
calm during their stay. The lap
-size quilts are made from a
range of textured fabrics and
feature buttons, zips and
ribbons which patients can
open and close to maintain
their hand skills and provide
stimulation.
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How we helped our patients
Kissing It Better programme brings sunshine to patients

In 2016 the Ipswich Hospital
Charity funded a program called
Kissing It Better for patients at
Ipswich Hospital. “It’s letting
people know that society outside
this hospital hasn’t forgotten
about them.”
That is how Jill Fraser , who
founded Kissing It Better,
described it. The scheme invites
community groups to use their
specialist skills, such as dancing
or pampering, to bring a bit of
sunshine to patients.
Ms Fraser said: “It’s those little
things that makes such a big
difference to people who have
little to look forward to in their
daily life The interaction is
especially beneficial to older
people, Ms Fraser said, and all
volunteers are given dementia
training to learn how to treat
those living with the condition
with dignity, sensitivity and
respect.
Sarah Higson, Head of Patient
Experience, and Carole
Broadbank, Associate Director of
Nursing, have made it all happen
at Ipswich Hospital, thanks to
money left to the charity by a
former patient.
The program reduces isolation
and it’s a bit of pampering so
people feel special and looked
after. Evidence has shown the
initiative helps patients leave
hospital quicker.
Since its launch in 2016, Suffolk
New College beauty therapy
students have delivered over
120 treatments to our patients

Beauty therapy student Megan Hynes gives a patient in bed in a foot massage.

across 12 sessions whilst the
Ipswich Hospital Choir have
performed to over 400
patients plus staff and family
members on 15 occasions.
The music and drama students
from Ipswich School have also
put on 6 concerts to over 100
patients whilst Stowupland
School , Suffolk New College
Applied Science students and
the National Citizenship
Scheme have delivered
conversation along with goody
bags on a more personal level
to over 150 patients.
In all, over 1000 patients have
benefited so far in one way or
another and we hope to
continue our support for this
program into 2017 and
beyond.

“The difference
the students
have made today
is invaluable. We
have patients
who have barely
smiled but have
laughed today.
They have lifted
the spirits of
patients, visitors
and staff. Thank
you all so much”
Staff member

Our Vision: Raising money to enhance the experience of every patient
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How we helped our patients
How the Sunrise Appeal helped our younger patients

The local community took our
Sunrise fundraising appeal to
its heart, raising £143,000 to
further improve care for very
sick babies and children. We
visited the Neonatal Unit and
children’s ward to find out
more about the difference the
generosity has made now the
appeal has drawn to a close.

Sick babies and children at
Ipswich Hospital are now
receiving even better care
thanks to the generosity of
local people who have funded
dozens of pieces of state-ofthe-art kit to help save lives
and send young patients on
the road to recovery.
Money raised through the
Neonatal Unit sister
Sheila Gauld with a
new ventilator for
newborn babies and a
much older model for
comparison

Head of Charity Mandy Jordan,
nurse Sheila Bundhun, nursery
nurse Suzanne George and
paediatric sister Ellen Farrance
with new seating in the
children’s department

Head of Charity
Mandy Jordan and
Neonatal Unit
sister Sheila Gauld
with a new open
incubator

Above: Some of the new equipment purchased from The Sunrise Appeal in Autumn 2016
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Sunrise Appeal has been used to
buy vital resuscitation equipment,
ventilators, incubators, monitoring
devices and specialist scopes for
checking children’s eyes and ears.
The environment has also been
transformed, with new seating and
colourful storage units introduced
to give playrooms a more homely
feel, while a special room where
parents can relax for a few minutes
away from the ward has been
upgraded and made more
comfortable.
But one of the biggest differences
has come for parents and carers
staying overnight, who are now
able to get a better night’s sleep just
down the corridor from where their
baby is receiving care following a
complete refurbishment of the
hospital’s neonatal parent bay. New
furniture has been added, along
with black-out curtains, to give the
bay a calming and relaxed feel so
that parents can catch up on sleep
without having to leave the
hospital.
The Sunrise Appeal was launched in
December 2014, and originally
aimed to raise £100,000 to
transform the lives of more than
500 neonatal babies, 3,500 young
inpatients and 10,000 outpatients
who are cared for by the hospital
every year.
Thanks to the generosity of
patients, families, staff, businesses
and the wider community, the
campaign smashed through its
target at the start of 2016, and
when the appeal closed in
December 2016 had raised an
impressive £143,000.
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beds and plain metal
clinical trolleys for storage,
but now we have brand
new beds which are really
comfortable, as well as
lovely and homely. We’ve
also brought some proper
lockers with room to hang
clothes and black-out
curtains so that they can
get a really good night’s
sleep.

Paediatric sister Ellen Farrance with baby
Ruby.

£30,000 was donated by
Sharon Halls and Daniel
Compton, who were given the
money by the public after their
daughter Evie was born 12
weeks prematurely in the
Dominican Republic weighing
just 2 lbs 10 oz. It was used to
buy a scanner which can
produce ultrasound images of
a baby’s heart, tummy and
head so that doctors and
nurses can easily check for any
problems.
“The public never cease to
amaze me with their
kindness,” said Neonatal Unit
sister Sheila Gauld. “We feel
humbled and privileged and so,
so lucky. It really is lovely to
have such great support.”
“The refurbished parent’s bay
is absolutely brilliant. Before it
was furnished with old hospital

Parents have always been
grateful that they are able
to stay, but really
appreciate the changes we
have made which are
helping them to get more
comfortable at what can be
a really difficult and
stressful time.”
At the start of the appeal,
doctors and nurses drew up
a list of the items they
would like to help further
improve the care they
provide to young people
with every type of illness,
including potentially
serious chest infections,
heart disorders and cancer.
It included wall-mounted
cardiac monitors, a
ventilator, a special
incubator and resuscitation
devices which give gentle
pressure which is much
easier on the fragile
airways of little patients –
all of which have now been
purchased and are already
making a difference.

“When I first heard the appeal
was going ahead, I put
together a wish list of things I
would like for the ward.
People have been so generous
that we have been able to get
virtually every item,” said Ellen
Farrance, Children’s Unit
sister.
“We have always been really
well supported by the local
community – we are really
lucky and incredibly grateful.
“The appeal has allowed us to
buy those extra things which
we wouldn’t otherwise be
able to provide but which
make a big difference to the
experience young patients and
their families have when
coming to hospital. We’ve
updated the Paediatric
Investigation Unit and made
the whole environment much
more homely and colourful for
children, and have also
upgraded the parent room on
Bergholt Ward so that mums
and dads can enjoy a childfree oasis if they need some
time away from the ward.”

Our Vision: Raising money to enhance the experience of every patient
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How we helped our patients
New £4.7million cancer centre opened

The new £4.7 million
Woolverstone Macmillan Cancer
Centre opened its doors to
patients in May 2016.
The centre brings together all
outpatient chemotherapy,
oncology and haematology day
services in a modernised, new
environment.
The centre features a spacious
waiting room to relax in before
appointments, several consulting
rooms to give patients and loved ones the privacy and dignity they deserve, and 30 treatment chairs
(including private bays) set in a bright, airy, space with plenty of room for visitors.

The original dream of a revamped cancer wing
was born several years ago, when a group of
hospital staff, volunteers, patients and their
loved ones joined together to form the
Woolverstone Wish fundraising group (part of
the Ipswich Hospital Charity).
Their original goal was to raise £800,000 in
order to refurbish the existing centre and five
years later their target was reached. Macmillan
Cancer Support then identified an opportunity
to build a whole new treatment centre, costing
£4.7 million. Woolverstone Wish and Ipswich
Hospital Charity together contributed
£1million towards this and in November 2014
an appeal to raise a further £3.7 million was
launched.
The partnership appeal was considered an
overwhelming success and patients and staff
are now more comfortable in their new
surroundings.

14
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How we helped our patients
State-of-the-art electronic beds for patients

In 2016 the charity spent
nearly £298,273 purchasing
113 new electric profiling
beds, specialist mattresses and
accessories such as oxygen
cylinder holders.
As well as being more comfortable, the beds are easy-to-use
and fully adjustable. They can
be controlled by patients,
allowing them to sit up, raise
their legs or change position, in
turn protecting against skin
damage such as pressure
ulcers. As they are fully

electronic, the beds will also
reduce the amount of moving
and handling done by staff.
The investment was made
possible thanks to the
generosity of retired chartered
surveyor Bryan Sampson, who
was so grateful for the care he
received that he left his entire
estate of more than half a
million pounds to the Charity.
Karen Kemp, Head of Patient
Safety at the hospital, said:
“These specialist beds and
mattresses will enable patients

to be nursed on the most up-to
-date equipment which
is more comfortable, promotes
independence and will help
protect the most vulnerable
from skin damage.
Mr Sampson’s generous gift
will have a positive impact on
hundreds of patients and our
staff for many years to come.”

Left to right: Ipswich Hospital’s Moving and Handling Advisor Kathie Scott, Toby Pound from Barker Gotelee Solicitors (an Executor
of Bryan Sampson’s will), Moving and Handling Advisor Julie Price, Charity Officer Anna Stollery, Head of Patient Safety Karen
Kemp, Charity Officer Jessica Watkins, Director of Nursing Lisa Nobes and Ryan Colclough from Hill-Rom, the bed manufacturers

Our Vision: Raising money to enhance the experience of every patient
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Strategic Report
Our achievements and performance

The Ipswich Hospital Charity (Ipswich Hospital
NHS Trust Charitable Funds) continued to support
a wide range of health and welfare related
activities benefiting both patients and staff.
During the year the funds were used to purchase
a wide range of additional goods and services
that The Ipswich Hospital NHS Trust would
otherwise be unable to provide through its
normal funding i.e. additional medical
equipment, training for staff, items for the
benefit of staff as well as for the benefit of
patients during their stay at Ipswich Hospital.

Ipswich Hospital Restricted Funds
During 2016/17 the various restricted funds have
granted a total of £115,000 to The Ipswich
Hospital NHS Trust (£332,000 in 2015/16). Some
of the most significant service improvements
include:





Ipswich Hospital Unrestricted Fund
The unrestricted fund has continued its
commitment to support a wide range of
activities, with total grants payable of £641,000 in
2016/17 compared to £1,360,000 in 2015/16.
The granting of funds for the general benefit of
patients and staff represents a fundamental
activity of the charity, understanding the
principle that even the smallest funds can
enhance the service in a worthwhile way.
As well as continuing with smaller grants, the
generosity of donors has enabled the Charity to
make some larger grants:
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£298,273 for a bed replacement
programme;
£35,030 for the purchase of Bariatric
beds;
£35,036 for birthing beds;
£100,564 for Neonatal equipment
and an ultrasound scanner;
£13,964 for hysteroscopes and
refurbishments in Gynaecology;
£12,750 for operating equipment in
Ophthalmology;
£41,600 for ultrasound machines in
theatres and in Critical Care;





£4,749 for computing equipment in
Renal dialysis;
£4,502 for training in Diabetes
patient education and Oncology;
£3,853 for equipment in Oncology;
£1,795 for a wax bath in
Physiotherapy.
The purchase of equipment for the
Gynaecology Ambulatory Care
Treatment Suite
A fund for innovations within the
Hospital

Other Unrestricted General Funds
The remaining individual funds that make up the
balance of the unrestricted fund – that is ward
funds, clinic funds, department funds, plus many
others throughout the hospital continue with
their fundamental activities, gratefully receiving
donations from patients, relatives and
organisations and using money alongside NHS
funding to help provide better services and
facilities for the future.
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Strategic Report
Our achievements and performance

Process improvements
We continued to improve processes to drive up
income and improve experiences for donors.
The use of our bespoke hospital-wide charity
donor database has been further developed
enabling events management. This has increased
confidence that every donor receives a thank you
letter and receipt and is supported throughout
their fundraising journey.
Through the greater use of the database we have
been able to continue building donor records so
that we know more about our donor
demographics and are able to improve our Gift
Aid take up.
We created a standalone charity website which
has the capability to process debit and credit card
transactions as well as enabling people to sign up
for direct debits. This enables us to publicise and
sell tickets for our events and enables individuals
to sign up to receive our quarterly newsletter.
The website has been fully optimised for mobile
use, an area of rapid growth for fundraised
income. The information is digitally downloaded
to the database, cutting processing times and
ensuring the supporter receives timely and
accurate communications.

Environmental Scanning
The Charity continues to be a member of the
Association of NHS Charities. This organisation is
for NHS charitable organisations and helps keep
the Charity informed and fully updated on
current and developing issues in relation to
charitable funds.
The Ipswich Hospital Charity is staying alert to
legislative change in the charity sector in the
wake of the Sir Stuart Etherington Review and
recent ICO & National Council for Voluntary
Organisations (NCVO) guidance for charities on
General Data Protection Regulations. The Charity
has also registered with the Fundraising

Regulator, demonstrating our commitment to
best practice in the sector.

Charity Brand
The charity identity was further enhanced by the
development of the website and branding flowing
through to all printed materials.

Protecting Vulnerable Individuals
The Ipswich Hospital Charity carries out it’s own
fundraising activities, which are mainly event and
donations driven. The Charity has not enlisted
the services of any professional fundraising or
commercial participation company. In line with
the Fundraising Regulator Code of Practice, the
Charity has introduced a Fundraising Promise and
Complaints Procedure. The Charity does not
undertake door to door fundraising activities and
undertakes limited direct marketing activities.
During the period no direct mail campaigns were
carried out and email newsletters were limited to
quarterly receipt. The Charity recognises that
many of their supporters are elderly patients or
their families and could therefore be vulnerable
people. The charity has no access to patient data
and does not make any direct request of Trust
patients for donations. Our volunteers and staff
operating on behalf of the Charity are fully DBS
checked when operating within the hospital
environment or collecting cash. Where it is
brought to the attention of staff that a supporter
may be a vulnerable individual, confirmation is
sought from ward staff as to their capacity to
give. No complaints were received by the
Regulator with regard to the charity.

Events
The charity team continued to build and improve
its successful events including the Connecting the
Community Bike Ride and has developed a more
diverse events programme for the 2017/18

Our Vision: Raising money to enhance the experience of every patient
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Strategic Report
Plans for future periods

In addition to the Charity’s primary objectives the fund
managers have made some specific plans for the
future periods. These include:
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The redevelopment of further Dementia
wards
Improving Diabetes Care
Transforming the Child Health
environment
Refurbishments of the Mortuary
Department
Upgrading the Birthing Environment and
Antenatal Day Assessment Unit
The Radiotherapy department is looking
to purchase a gamma probe
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Strategic Report
How we manage the money you give us

Net Income / (Expenditure)
Net income for 2016/17 was £413,000, compared
to £1,223,000 in 2015/16.

Net gain on revaluation and disposal
of Investment assets
In accordance with UK accounting standards,
fixed asset investments reflect the current
market value of investments held as at 31 March
2017. During the year ended 31 March 2017 the
financial markets have improved compared to the
previous year and the value of the Charitable
Funds fixed asset investments has increase by
around 15% over the year.
During the year the Charity changed its
investment manager from one providing
individual asset management to one providing
pooled fund investments. The value of
investments at 31st March 2017 was £2,094,000
(there is no measurement of historic cost
available for pooled funds at 31st March 2017). As
at 31 March 2016, investments were valued at
£1,679,000, being £232,000 more than their
historic cost. After asset movements and transfer
to the new investment manager, the change in
the market value of the investments must be
recognised within the financial statements and a
downward revaluation (as a result of transferring
investments at selling price to a new investment
manager) on investments of £35,000 (2015/16
£158,000) has been recorded in the Statement of
Financial Activities.
In addition to changes in the market value, the
Charity must also report any actual gains or
losses generated from investment sales during
the year. During 2016/17 the investment brokers
undertook a number of sales and purchases,

which realised a net gain against carrying value of
£283,000 (2015/16 £100,000).
During the year 2016/17, funds to the value of
£32,000 were transferred in to the Charity from
Suffolk Community Healthcare NHS Charity.
The Charity is reporting an overall gain on
revaluation and disposal of investments in the
Statement of Financial Activities of £280,000 for
the year (2015/16 – overall loss of £58,000).

Investment Policy
The assets of the Charity must be invested in
accordance with the Trustee Act 2000. They will
be invested prudently in a well-diversified
portfolio of assets in equities, bonds and
property.
Based on their attitude to investment risk, the
Trustee requires that the asset allocation should
create sufficient income and capital growth to
enable the Charitable Fund to carry out its
purposes consistently year by year.
The level of risk in the overall portfolio should be
moderate.
No single equity investment should comprise
more than 10% of the total portfolio at the time
of purchase.
There should be no investments held in
companies whose primary role is manufacturing
and distributing alcoholic and tobacco products.
The investment policy will be reviewed annually
based on the delivery of the Charitable Fund’s
Strategy and the balance of income and
investment required to achieve it.

Our Vision: Raising money to enhance the experience of every patient
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Strategic Report
How we manage the money you give us

Investment Performance
For the first eight months of the year, the
Trustees invested the Charity’s funds with
Investec Wealth and Investment Limited, who
were appointed with delegated discretionary
powers of investment subject to the limitations of
the investment policy. For the latter four months
of the year, the Trustees invested the Charity’s
funds with CCLA Investment Management
Limited’s COIF Charities Ethical Investment
(pooled) Fund.
Overall return performance for the year 2016/17
for the Charity’s invested funds was 15.3%
(2015/16 -1.1%). This reflects the increase in
market values during the year. As at 31 March
2017, pooled fund assets were allocated in UK
Equities (26%), Overseas Equities (48%),
Infrastructure and operating assets (9%),
Property (4%), Private equity and other assets
and cash (13%). CCLA’s Ethical Investments return
for the quarter to 31 March 2017 was equivalent
to performance of an investment comparator
based on a similar allocation of assets at 3.9%.

Principal Risks and Uncertainties
Risks and associated mitigations are reported on
a regular basis to the Charitable Funds and
Sponsorship Committee. There are no critical
risks affecting the Charity. Risks reported with
mitigations include the loss of Trustee member
and staff key skills, proper governance
procedures and compliance with the Charities
Act, publicity, and fundraising and investment
strategies.

Total Fund Balances
The Charity is reporting a net increase in funds of
£413,000 for the year ended 31 March 2017
(2015/16 £1,223,000). This leaves total fund
balances of £4,030,000 compared with
£3,617,000 in 2015/16. The net increase is due
mainly to £616,000 of legacies received. It should
be noted that investments are exposed to the
risks of stock market fluctuations, performance
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will be dependent upon future economic
conditions and both upward and downward
swings in investment valuations could occur.
For this reason, it is the Charity’s policy to hold all
unrealised investment revaluations in a separate
fund which is not made available to spend until it
is realised.

Reserves Policy
The Trustee’s reserves policy is to expend
incoming resources within a reasonable period of
time in furtherance of the charitable objects.
Under normal circumstances, a period of six
months is considered to be reasonable; therefore
the charity would be expected to hold reserves of
£300,000 based on an average of 6 months of
expenditure from the three previous years. The
reserves policy is reviewed every three years.
As at 31 March 2017 the amount of uncommitted
funds held was £800,000. This compares to an
expected average required reserve balance of
£300,000. The reasons for the improved reserve
balance are:

Reduced levels of unrestricted fund
expenditure in the past year;

Good performance of the
investment portfolio over original
purchase prices.
The uncommitted reserves figure of £800,000
represents total fund balances of £4,030,000 less
the following items:

All restricted funds £1,713,000;

Unrestricted designated funds
£887,000;

General fund commitments
£550,000;

Unrestricted revaluation reserve
balance of £80,000 which is held for
changes in market value of noncurrent investments held.
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Governance
Structure, governance & management

The Charitable Fund is governed by Trust Deed.
The Charity is responsible for administering and
managing the following special purpose charities:


General and Elderly Medicine Directorate
General Charity



Department of Surgery General Charity



Ipswich Hospital NHS Trust Education
Charity



Maternity, Gynaecology and Paediatric
Department General Charity



Physiotherapy and Outpatients
Departments General Charity



Suffolk Community Healthcare Charity

Governing documents for these charities are
included against their objectives shown in the next
section. Under the provisions of the Charities
Amendment Act 2011, the Charity Commission
has directed that all Charitable Funds, including
the main Charity, form one Charity for the
purposes of accounting and registration only.

In accordance with the Charity’s Declaration of
Trust, members of the NHS Trust’s Board of
Directors act as ex-officio Trustees of the
Charitable Funds.
The executive and nonexecutive members of The Ipswich Hospital NHS
Trust Board of Directors are appointed through
the normal recruitment, training and induction
processes for those positions.
The Trustee, through the Charitable Funds &
Sponsorship Committee, is responsible for
controlling expenditure and also for investment
policy and decisions. In all decision making,
consideration is given to the Charity Commission’s
general guidance on public benefit ‘Charities and
Public Benefit’.
The Ipswich Hospital NHS Trust acts as sole
corporate Trustee to the Ipswich Hospital NHS
Trust Charitable Funds, and as such is a related
party. Trustees receive an induction and training
from the NHS Trust and further specific Charity
training is planned in 2017.

Our Vision: Raising money to enhance the experience of every patient
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Governance
Objectives of the charity

We have referred to the guidance contained in
the Charity Commission’s general guidance on
public benefit when reviewing our aims and
objectives and in planning our future activities. In
particular, the Trustee considers how planned
activities will contribute to the aims and
objectives it has set up. Our aims fully reflect the
purposes that the charity was set up to further.

Objectives and Governing Documents
The Charitable Funds are used to meet the
objectives of the original donations or bequests
as far as is reasonably practicable in accordance
with the Charity’s governing documents.
Where there are no specific objectives, the funds
are used by the Charity for such purposes relating
to services provided by them under the National
Health Service Act 2006 by enhancing and
improving care, wellbeing and safety of patients,
staff and carers within The Ipswich Hospital NHS
Trust. The Charitable Funds and Sponsorship
Committee take account of the Charity
Commission’s guidance on public benefit when
setting or reviewing the guidelines for Fund
Holders who are authorised to spend charitable
funds.
Where separate restricted funds have been
established the funds objectives are determined
by the donor’s wishes or the original fund raising
proposals.
The Charity achieves these objectives by:
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Allowing gatekeepers and fund managers
discretion, within set limits to purchase
products or services within the normal




operating remit of The Ipswich Hospital
NHS Trust;
Ensuring that purchases will directly
benefit patients, staff and carers;
Prioritising expenditure to products and
services that are over and above items
normally expected to be procured by The
Ipswich Hospital NHS Trust.

Charitable Fund Objectives
Ipswich Hospital NHS Trust Charitable Funds

Governing Document: Declaration of Trust
dated 27 January 1995

Objectives: For any charitable purpose
relating to the National Health Service.

General and Elderly Medicine Directorate
General Charity

Governing Document: Declaration of Trust
dated 7 March 1997

Objectives: For any charitable purpose or
purposes relating to the National Health
Service wholly or mainly for the services
provided by the General and Elderly
Medicine Directorate at The Ipswich
Hospital NHS Trust
Department of Surgery General Charity

Governing Document: Declaration of Trust
dated 7 March 1997

Objectives: For any charitable purpose or
purposes relating to the National Health
Service wholly or mainly for the services
provided by the department of Surgery at
The Ipswich Hospital NHS Trust.
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Ipswich Hospital NHS Trust Education Charity

Governing Document: Declaration of Trust
dated 7 March 1997

Objectives: For any charitable purpose or
purposes relating to the National Health
Service for the provision of equipment,
training and development of staff at The
Ipswich Hospital NHS Trust

Grant Making Policy
Grants can be made from any of the Charity’s
funds as follows:


Firstly from Unrestricted Funds which are
constituted of donations and legacies
received by the charity where no particular
preference as to their expenditure has
been expressed by donors or where they
are designated towards a particular
hospital or activity but not restricted to a
specific purpose. These funds are used for
any health related purpose throughout the
hospital as per the Trust deed and subject
to delegated limits laid down by the
Charitable
Funds
and
Sponsorship
Committee.
Grants from unrestricted
funds are also used in areas of the hospital
that do not have restricted funds to pay for
them.



Secondly, Restricted Funds where a
donation or legacy is restricted to a
particular specific use in the hospital or
activity as nominated by the donor at the
time their donation or legacy was made.
The Restricted Funds are overseen by the
Fund
Managers
who
can
make
recommendations on how to spend the
money within their designated area and
financial
limits.
Fund
holders’
recommendations are accepted provided
that they are in accordance with Charity
objectives and available funds can be spent
at any time.

Maternity,
Gynaecology
and
Paediatric
Department General Charity

Governing Document: Declaration of Trust
dated 7 March 1997

Objectives: For any charitable purpose or
purposes relating to the National Health
Service wholly or mainly for the services
provided by the Maternity, Gynaecology
and Paediatric Department at The Ipswich
Hospital NHS Trust
Physiotherapy and Outpatients Departments
General Charity

Governing Document: Declaration of Trust
dated 7 March 1997

Objectives: For any charitable purpose or
purposes relating to the National Health
Service wholly or mainly for the services
provided by the Physiotherapy and
Outpatients Departments at The Ipswich
Hospital NHS Trust
Suffolk Community Healthcare Charity

Objectives: For any charitable purpose or
purposes relating to the National Health
Service wholly or mainly for the services
provided by Community Health Services at
The Ipswich Hospital NHS Trust

Our Vision: Raising money to enhance the experience of every patient
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Financial Statements
Statement of trustee responsibilities

The trustees are responsible
for preparing the Trustees’
Report and the financial
statements in accordance with
applicable law and regulations.
The law applicable to charities
in England and Wales requires
the trustees to prepare
financial statements for each
financial year.
Under that law the trustees
have prepared the financial
statements in accordance with
United Kingdom Generally
Accepted Accounting Practice
(United Kingdom Accounting
Standards and applicable law).
Under that law the trustees
must not approve the financial
statements unless they are
satisfied that they give a true
and fair view of the state of the
affairs of the charity and of the
incoming resources and
application of resources of the
charity for that period.
In preparing these financial
statements, the trustees are
required to:
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Select suitable
accounting policies and
then apply them
consistently;
observe the methods
and principles in the
Charities SORP;
make judgments and
estimates that are





reasonable and
prudent;
state whether
applicable UK
Accounting Standards
have been followed,
subject to any material
departures disclosed
and explained in the
financial statements;
and
prepare the financial
statements on the going
concern basis unless it is
inappropriate to
presume that the
charitable company will
continue in business.

The trustees are responsible
for keeping accounting
records that are sufficient to
show and explain the charity’s
transactions and disclose with
reasonable accuracy at any
time the financial position of
the charity and enable them
to ensure that the financial
statements comply with the
Charities Act 2011, the Charity
(Accounts and Reports)
Regulations 2008. They are
also responsible for
safeguarding the assets of the
charity and hence for taking
reasonable steps for the
prevention and detection of
fraud and other irregularities.
The trustees are responsible
for the maintenance and
integrity of the charity and
financial information included
on the charity’s website.

Legislation in the United
Kingdom governing the
preparation and dissemination
of financial statements may
differ from legislation in other
jurisdictions.
The financial statements on
pages 25 to 37 are authorised
for issue on behalf of the
Corporate Trustee

By order of the Trustee

Signed:

Date: 21 December 2017
Andrew George
Chair of Charitable Funds
and Sponsorship Committee
The Ipswich Hospital NHS
Trust

The Ipswich Hospital Charity—Annual Report and Accounts 2016/17— Our Year at a glance

Financial Statements
Foreword to the financial statements

Ipswich Hospital NHS Trust Charitable Funds
The Charity is a public benefit entity. These financial statements for the year ended 31 March 2017 have
been prepared by the Trustee in accordance with the Charities Act 2011, the Charity (Financial
Statements and Reports) Regulations 2008, the Trust Deed, the requirements of the Statement of
Recommended Practice 2015: Accounting and Reporting by Charities and the Financial Reporting
Standard (FRS 102).

Our Vision: Raising money to enhance the experience of every patient
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Financial Statements
Independent Auditor’s Report
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Statement of Financial Activities for the year ended 31 March 2017
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Financial Statements
Balance Sheet at 31 March 2017

Signed

Date 21 December 2017

Andrew George

Chair of Charitable Funds & Sponsorship Committee
The Ipswich Hospital NHS Trust

Our Vision: Raising money to enhance the experience of every patient
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Financial Statements
Statement of Cash Flows for the year ended 31 March 2017

2016/17
£'000

2015/16
£'000

Note

Cash flows from operating activities:
See reconciliation below

(147)

1,200

53
1,524
(1,544)
(147)
(114)
0
0

62
963
0
(139)
886
0
0

Change in cash and cash equivalents in the reporting period

(261)

2,086

Cash and cash equivalents at the beginning of the reporting
period

2,813

727

See table below

Cash and cash equivalents at the end of the reporting period

2,552

2,813

See table below

Net cash provided by (used in) operating activities
Cash flows from investing activities:
Dividends, interest and rents from investments
Proceeds from the sale of investments
Transfer of funds to Investment Manager
Purchase of investments
Net cash provided by (used in) investing activities
Cash flows from financing activities
Net cash provided by (used in) financing activities

Reconciliation of net income / (expenditure) to net cash flow from operating activities
Current Year
Prior Year
£'000
£'000
Net income / (expenditure) for the reporting period (as per
the statement of financial activities)
Adjustments for:
(Gains) / losses on investments
Transfer of funds from NHS organisation
Dividends, interest and rents from investments
(Increase) / decrease in debtors
Increase / (decrease) in creditors
Net cash provided by (used in) operating activities

413

1,223

(280)
32
(53)
360
(619)
(147)

58
0
(62)
(288)
269
1,200

Analysis of cash and cash equivalents

Cash in hand
Notice deposits (less than 3 months)
Total cash and cash equivalents
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Current Year
£'000
1,110
1,442
2,552

Prior Year
£'000
1,238
1,575
2,813
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Financial Statements
Notes to the Financial Statements

1. Accounting Policies
1.1 Accounting Convention
These financial statements have been prepared in
accordance with The Charities Act 2011, the
current Statement of Recommended Practice
(SORP 2015): “Accounting and Reporting by
Charities” and applicable accounting standards in
the UK. They are drawn up on the historical cost
accounting basis except for investments that are
carried at market value.
The accounting policies have been applied
consistently and the financial statements have
been prepared under a going concern basis.
The accounts (financial statements) have been
prepared to give a ‘true and fair’ view and have
departed from the Charities (Accounts and
Reports) Regulations 2008 only to the extent
required to provide a ‘true and fair view’. This
departure has involved following Accounting and
Reporting by Charities by preparing accounts
from 2015/16 onwards in accordance with the
Financial Reporting Standard applicable in the UK
and Republic of Ireland (FRS 102) issued on 16
July 2014, rather than in accordance with
Accounting and Reporting by Charities: Statement
of Recommended Practice (effective from 1 April
2005) which has since been withdrawn.
1.2 Incoming Resources
1.2.1 All incoming resources are included in full in
the Statement of Financial Activities as soon as
the following three factors can be met;

1.2.1.3 Measurement – the monetary
value or amount of the income can be
measured reliably and the costs incurred
for the transaction and the costs to
complete the transaction can be measured
reliably.
1.2.2 Gifts in Kind
1.2.2.1 Assets given for use by the charity
(e.g. property for its own occupation) are
included in the Statement of Financial
Activities as incoming resources when
received, measured at fair value. Donated
facilities and services are measured and
included in the accounts when received on
the basis of the value of the gift to the
charity.
1.2.2.2 Gifts made in kind but on trust for
conversion into cash and subsequent
application by the charity are measured at
fair value on initial recognition, which is
the expected proceeds from sale less
expected costs of sale.
1.2.3 Legacies
Legacies are accounted for as incoming
resources once the receipt of the legacy
becomes probable. This will be once
confirmation has been received from the
representatives of the estate that payment
of the legacy will be made or property
transferred and once all conditions
attached to the legacy have been fulfilled.

1.2.1.1 Entitlement – control over the
rights or other access to the economic
benefit has passed to the charity;
1.2.1.2 Probable – it is more likely than not
that the economic benefits associated with
the transaction or gift will flow to the
charity;
Our Vision: Raising money to enhance the experience of every patient
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Financial Statements
Notes to the Financial Statements

1.2.4 Activities for generating funds
Income is included under activities for
generating funds where income has been
raised by the Ipswich Hospital NHS Trust
Charitable Funds and where there has been
an element of exchange.
1.3 Resources Expended
The financial statements are prepared in
accordance with the accruals concept. A liability
(and consequently, expenditure) is recognised in
the financial statements when there is a legal or
constructive obligation capable of reliable
measurement, arising from a past event.
Resources expended are split into two main
categories being the costs of generating funds
and the actual costs of charitable activities. The
costs of generating funds are costs associated
with generating income for the Funds Held on
Trust. A grant is any payment which is made
voluntarily to any institution or to an individual in
order to further the charity’s’ objectives, without
receiving goods or services in return.
The cost of activities in the furtherance of
charitable activities is expenditure incurred on
the provision of services or goods.
Support and governance costs have been
allocated to funds in accordance with the average
monthly balance of funds held during the year.
Governance costs relate to the fee for the
statutory external audit of the charity’s financial
statements.
1.4 Structure of Funds
Where there is a legal restriction on the purpose
to which a fund may be put, the fund is classified
as a restricted fund. The major restricted funds
are disclosed in note 12.
Funds which are not legally restricted but which
the Trustee has chosen to earmark for set
purposes are designated funds. The Trustee
chose to establish designated funds to ensure the
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charity’s resources are allocated in advance to
the most appropriate area in furtherance of
overall objectives.
Funds may be transferred where expenditure has
been identified that would meet the objectives of
the charity, and where the benefit would be
derived across two or more areas. Transfer of
funds from a restricted fund to another would be
on the basis of the share of the benefit derived.
1.5 Fixed Asset Investments
Investments are held at fair value (as determined
by their mid-market price) at the balance sheet
date and the Statement of Financial Activities
includes the realised and unrealised investment
gains/losses for the year. Realised gains and
losses on investments, calculated as the
difference between the sales proceeds and the
market value at the start of the year, or
subsequent cost, are credited or charged to the
Statement of Financial Activities in the year of
gain or loss. Unrealised gains and losses
representing the movement in market values
during the year are credited or charged to the
Statement of Financial Activities in the year of
gain or loss.
1.6 Tax
The Charity is a registered charity, and as such is
entitled to certain tax exemptions on income and
profits from investments, and surpluses on any
trading activities carried on in furtherance of the
charity’s primary objectives, if these profits and
surpluses are applied solely for charitable
purposes.
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Notes to the Financial Statements
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Notes to the Financial Statements

13

14

Name of Fund

Description of the nature and purpose of each fund

General/Elderly Medicine
Physiotherapy/Outpatients
Surgery
Maternity/Gynae/Paediatrics

For services provided by General and Elderly Medicine
For services provided by Physiotherapy and Outpatient
For services provided by department of Surgery
For services provided by Maternity, Gynaecology and Paediatric
departments

Suffolk Community Healthcare

For services provided in the Suffolk community

Other expected income at the Balance Sheet Date

Ipswich Hospital NHS Trust Charitable Funds has accrued one outstanding legacy of which it was aware at
31 March 2017 valued at £1,000 (0 were outstanding at 31 March 2016). All legacies due at 31st March
2017 were received prior to audit approval and therefore have been included in the Accounts as adjusting
post-balance sheet events.

15

Trustee and connected person transactions
No remuneration or expenses are paid or are payable to the trustees of the charity. All trustees are paid
solely for the duties performed for The Ipswich Hospital NHS Trust as laid down by statute.

Turnover of
connected
organisation 2017

(Deficit) of
connected
organisation 2017

Turnover of
connected
organisation 2016

(Deficit) of
connected
organisation 2016

296,451

(22,340)

266,310

(22,263)

Connected organisations
The Ipswich Hospital NHS Trust

The above organisation acts as sole corporate trustee to the Ipswich Hospital NHS Trust Charitable Funds,
where members of the NHS Trust’s Board of directors act as ex-officio trustees of the Charitable Funds.
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16.

Related party transactions

The Ipswich Hospital NHS Trust acts as sole corporate trustee to the Ipswich Hospital NHS Trust Charitable Funds, and as such is both a related party and the ultimate controlling party.
The Charitable Funds has made revenue and capital payments to The Ipswich Hospital NHS Trust to the
value of £1,530,000 (2015/16 £1,634,000), including £55,000 (2015/16 £36,000) for management and
administration services. As at 31 March 2017 the Charitable Funds had a creditor balance owing to the
NHS Trust of £68,000 (31 March 2016: £20,000).
During the year none of the ex-officio trustees or members of the key management staff or parties related to them has undertaken any material transactions with the Ipswich Hospital NHS Trust Charitable
Funds.

Our Vision: Raising money to enhance the experience of every patient
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Legal and Admin Details
For the year ended 31st March 2017

Status
The charity is an NHS Charity, The organisation was established under a Declaration of Trust dated, 27 January
1995 which established the objects and powers of the organisation.

Charity Name and Registration Number
The Ipswich Hospital Charity is registered with the Charity Commission in England & Wales as the Ipswich Hospital
NHS Trust Charitable Funds. Charity Registration Number 1048827.

Trustee
The Ipswich Hospital NHS Trust is the corporate Trustee. The following individuals were Directors of the Trust
during the year ended 31 March 2017:
Nick Hulme
Neill Moloney
Paul Scott
Lisa Nobes
Barbara Buckley
Martin Stansfield
Clare Edmondson
Denver Greenhalgh
Rupert Wainwright
David White
Andrew George
Tony Thompson
Laurence Collins
Richard Kearton

-

Helen Taylor
Alan Bateman
Elaine Noske

-

Chief Executive Officer
Managing Director (from July 2016), Chief Operating Officer (until July 2016)
Director of Finance and Performance
Director of Nursing and Quality
Medical Director (until November 2016)
Interim Medical Director (from May 2016)
Director of Human Resources
Director of Governance
Interim Director of Operations (from January 2017)
Chair
Non Executive Director
Non Executive Director
Non Executive Director
Non Executive Director (from December 2016. Associate Non Executive Director
May 2016—November 2016)
Non Executive Director (from April 2016)
Non Executive Director (until December 2016)
Associate Non Executive Director (from May 2016)

In accordance with the Charity’s declaration of Trust, the members of the NHS Trust’s Board of Directors acted as
ex-officio Trustees of the Charitable Funds. The Trustee has delegated, within the written terms of reference, day
to day management of the funds to the Charitable Funds and Sponsorship Committee. The following individuals
have served on it during the year:
Andrew George
Elaine Noske
Tim Mutum
Paul Scott
Lisa Nobes
Kate Ashton
Mandy Jordan
Jan Ingle*
Peter Brown*
James Balls*
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-

Non Executive Director and Chair
Associate Non Executive Director (from May 2016)
Patient/Ipswich Hospital User Group Representative
Director of Finance and Performance
Director of Nursing and Quality
Head of Fundraising (left June 2016)
Head of Charity & Fundraising (from September 2016)
Head of Communications
Strategic Financial Accountant
Charitable Funds Accountant
* non voting member
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Principal Advisors
Bankers

Registered Office and
operational address

The Royal Bank of Scotland
36 St Andrew Square
Edinburgh
EH2 2YB

The accounting records and day
to day administration of the
charitable funds and its related
activities are dealt with by:

Investment Account

The Ipswich Hospital NHS Trust
Heath Road
Ipswich
Suffolk
IP4 5PD

CCLA Investment Management
Limited
COIF Charity Funds
80 Cheapside
London
EC2V 6DZ

Investment Advisers
CCLA
Senator House
85 Queen Victoria Street
London
EC4V 4ET

Independent Auditors
BDO LLP
16 The Havens
Ransomes Europark
Ipswich
IP3 9SJ

Telephone
01473 702929

Email
charity@ipswichhospital.nhs.uk

A Big Thank You
The Trustee of the Ipswich Hospital NHS Trust Charitable Funds
(The Ipswich Hospital Charity) wishes to express its thanks for the
many generous donations from members of the public and other
organisations, without which the Charity would be unable to support The Ipswich Hospital NHS Trust so effectively in enhancing the
facilities available to its patients and visitors.
By order of the Trustee
Signed

Date: 21 December 2017
Andrew George
Chair of Charitable Funds and Sponsorship Committee
Our Vision: Raising money to enhance the experience of every patient
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Find out more about The Ipswich Hospital Charity by visiting
our website at www.ipswichhospitalcharity.co.uk
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