






































The East Manchester   
Community Association  
 

Annual Report 

2016—2017 

A place of welcome, support and opportunity for  

displaced people across Manchester and Salford 



 

Chair’s Report 

Sue Bowen 

‘Results of Wars and Result of Peace’ were brought 
in by a student at our Thursday morning class and 
are now displayed in the Rainbow Haven office.  

 

Looking back over the year Rainbow Haven has continued 
to respond to the needs of our service users and been able 
to adapt to them.  One of our ambitions was to create a 
new post for a Drop-in and Volunteer Coordinator. We 
were joined by Salina Dutton who has been supporting the 
volunteers in their many roles developing training and 
volunteer days, and helping to ensure the smooth running 
of our services. This has improved the drop-in days, 
developed with more activities  and given Sisay and 
Amanda more time to concentrate on invaluable  one to 
one advice work with people who find themselves in 
desperate circumstances, in immediate crisis or with long 
term issues, helping to change lives for the better.  

On reviewing the needs of people using Rainbow Haven it 
was essential to offer more advice support so we employed 
Mati Adem on a part time basis to offer in-depth casework. 
The two new members of staff are a great addition and 
have fitted in well with our long term and extremely 
dedicated and amazing team, Lemlem, Niki, Sisay, Amanda 
and our Business and Development Manager, Rachel.  

On behalf of the Board I would like to thank you for all your 
hard work in making Rainbow Haven the successful 
organisation it is today. I would also like to thank all the 
volunteers, many of whom have themselves previously 
benefitted from our services, who give their time freely to 
help people attending.  

Rainbow Haven has continued despite austerity to be 
successful in gaining funding and a special thank you to 
Rachel our manager and Colin our brilliant treasurer for 
keeping a close watch on finances and completing funding 
applications, writing reports and monitoring forms to our 
funders and to Kate for finding funding sources and 
keeping an eye on our Health and Safety. Our thanks also 
to Niki who takes care of our office and administrative 
systems that are essential to making the work run 
smoothly, and to Lemlem for cooking such delicious meals.  

Special thanks to all the Board of The East Manchester 
Community Association that manages and oversees 
Rainbow Haven and a Big Thank You to all our Partners, 
Supporters and Funders for giving us the resources and the 
confidence to provide a service to Refugees and Asylum 
Seekers who come to us in traumatic and difficult 
circumstances and find the support they need to develop a 
better life for themselves in a new country and new 
community. 

Rainbow Haven is a family and a community where  
everyone is welcome. I am looking forward to the new 
challenges and opportunities for 
Rainbow Haven in the year ahead.  

 

 



New staff and a bigger volunteer team 

A major development for Rainbow Haven this year was gaining new funding that allowed us to increase 
our staff team with an additional two members of staff. This has given the whole team a boost and 
helped us to develop our service provision to be more effective and offer more support and 
opportunities.  

 A new grant from  Lloyds Bank Foundation meant that we could appoint a Drop-in and Volunteer 
Coordinator who started with us in September 2016. Salina has made a huge difference to our work, 
helping the drop-ins and activities to run smoothly, and providing more opportunities and support 
for our volunteers.  

 In January 2017 we appointed a new Advice Worker to increase the capacity of our casework team 
and to take on more complex cases. Mati offers planned appointments as well supporting the drop-
in advice provision, and his language skills enhance our provision too.  

 We have expanded our volunteer team with more opportunities and more support for refugees and 
asylum seekers  to join the team, contribute to our work and gain skills and confidence.  The larger 
team means we can work more efficiently on our drop-in days and also support our expanded 
programme of activities on other days.  

Development of a new programme of well-being courses and sports activities 

 We have always sought to provide many and varied opportunities at Rainbow Haven and this year 
we have developed a new programme that combines well-being courses with sport activities.   

 Language and gender specific well-being groups  run for 9 
weeks, and start off with a convivial breakfast time. They 
are followed by facilitated sessions  of physical activity. 
These have included hula hooping, self-defence, yoga, 
football and zumba. And after 6 weeks there is a 
celebratory meal and excursion, with an evaluation of the 
course.  

 The focus on both  emotional and physical health has 
proven a great success. The Well-Being courses promote 
physical activity, and the sports sessions give participants the chance to try out activities that might 
otherwise not be open to them.  There is a wonderful sense of purpose and happiness during these 
sessions.  

Successful Year 2 of the GMRSP partnership 

 The Greater Manchester Refugee Support Partnership is funded by the Big Lottery for five years to 
deliver a network of 6 drop-in hubs across Greater Manchester. Rainbow Haven’s Tuesday 
community drop-in , along with additional activities and access to legal advice, are funded under this 
partnership.   

 The partnership is with British Red Cross, Revive and Refugee Action. It provides opportunities for 
joint working  and sharing of resources , and brings partners together for events such as volunteer 
celebrations and  a mid-term conference. 

New developments 2016– 2017 



Eritrea Syria

Sudan Ethiopia

Senegal Kuwait

Ghana Ivory Coast

Libya Other

Rainbow Haven was established in 2003 at a time 
when many new asylum seekers were being placed in 
East Manchester, and later on in Salford.  Since then 
many refugees have settled in these areas and we 
have developed our services to meet the needs of 
people from new areas of conflict and to respond to 
political and legal changes here in the UK. People 
come here from countries where there is war and 
abuse of human rights. Often one family member will 
arrive first and then apply to bring their family 
members. Rainbow Haven remains committed to 
supporting individuals and families at any stage of the 
asylum process or transition to refugee status they are 
at, for as long as they need and want our support.   

Welcome 
Our two drop-in venues are based at the heart of 
Gorton in Manchester and Langworthy in Salford; 
these are localities with high levels of asylum seeker 
and refugee dispersal and settlement. They are also 
within areas of generally high levels of deprivation in 
terms of poverty, unemployment, health and 
housing.  We offer a welcoming social space where 
people can meet others, enjoy a nutritious communal 
meal and take part in activities.  All newcomers are 
welcomed and invited to engage in activities and seek 
the support they need. There are no restrictions how 
long someone makes use of our drop-in provision, 
but all our activities are designed to develop 
confidence and skills to support people to move on 
with their lives in the UK at their own pace.  A safe 
social space is a vital part of what we offer, as 
extreme social isolation and poverty, combined with  
a lack of support and of access to essential services 
can have a severely detrimental on people’s well-
being and ability to cope with life in a new country.  

 122 community drop-ins 

 Twice a week in Manchester 

 Once a week in Salford 

 897 people new to Rainbow Haven 

 Average 70 people in Manchester 

 Average 50 people in Salford 

 122 communal lunch times  A survey of 213 beneficiaries revealed that : 

 88% said they had made friends  

 82% said they felt happier  

 80% said they felt less alone 

“At Rainbow Haven I feel  less lonely, more 
relaxed,  and less worried.” 
 
 

“Here in the Rainbow Haven is big 
opportunity to make friends and meet new 
people and break routine.” 
 

 

“It gives more hope for my future. “ 
 

“Food in Rainbow Haven is very delicious.” 
 

Clay modelling  session at the drop-in: craft activities bring 
people together 

Lemlem and volunteers prepare meals three times a week  

Beneficiaries’ countries of origin  



"The advisors are very helpful, they 

helped me solve problems with my 

housing and benefits. I really appreciate 

there is someone to hear your problems. 

It is so helpful."   

"Advisors are very good, They helped 

with food parcel and sort out paper work 

for Job Centre that I didn’t understand."    

"I have been helped a lot with my 

language barrier, and helped being 

housed with a home  which stopped me 

being homeless"  

 

 

   1090 unique individuals received advice  

 580 of these received longer term casework 

 57% refugees,  

 20 % asylum seekers 

 7% refused asylum seekers 

 16 % other ie trafficked, spouse visa,  unaccompanied 
 minors, migrant workers 

 1285 food parcels with bus fares and toiletries   were  
 provided to destitute people   

    In surveys, 91% of those receiving advice said they 
 were given good  support and felt more confident 

  3  appointments each week to see the Primary Care 
 Mental Health Practitioner 

Many people who come to us for the first time are in need of 
advice and information. Our advice and casework team is 
made up of staff, volunteers and social work students on 
placement, and between them they offer up to 20 advice 
appointments each day, on a first come first served basis with 
extra appointments for complex issues. Additional advice is 
provided by staff from our partner agency, Revive, and by 
various other partners who support our work, including 
solicitors.  

Our advice provision covers a whole range of issues, including 
understanding the asylum system, accessing benefits and safe 
shelter or housing, destitution support, access to health care,  
education and employment, and many other concerns and 
practical needs. Where we are not able to help, we explore 
other options and make supported referrals to other known 
agencies.  

0ur advisors and caseworkers speak many languages and are 
able to communicate with the majority of those who come to 
Rainbow Haven without needing an interpreter. Their in-
depth knowledge and understanding of the needs of refugees, 
asylum seekers and migrants has been built up over many 
years and they attend forums and training to make sure they 
are up to date with information and changes that inform their 
work.  

As well as offering advice and information, they tell people 
about all the other opportunities available at Rainbow Haven, 
and refer people into our mental health, destitution and job 
search support.  

 

 

Support 

Destitution support 
This year we saw increasing numbers of 
people struggling with homelessness, 
poverty, extreme isolation and 
destitution. These included asylum 
seekers whose asylum claims had been 
refused, refugees caught up in waiting 
for their benefit entitlements, and 
others struggling to cope with Job 
Centre demands. Our destitution 
support included weekly food parcels 
and bus fares and monthly toiletries, 
and was delivered in partnership with 
the British Red Cross and with the 
contribution of donations from many 
supporters.  We provided regular 
access to advice and support to look at 
ways to find safe shelter and move out 
of destitution. We also offered the 
chance to enjoy hot meals and 
participate in courses and activities on 
offer at our drop-in sessions. This 
provision was a lifeline for people 
unable to access mainstream services 
and struggling to survive for weeks, 
months or even longer with little social 
support or interaction.  



We deliver a programme of activities  to give people a 
wide range of opportunities to learn, gain skills and 
confidence, meet other people, have fun and progress 
into volunteering, further training and employment.   
We are very grateful to the many partners who 
contribute to this programme.  Activities and courses 
on our drop-in days keep the sessions lively and 
interesting, and provide ways for people to engage with 
others and try things out. English classes, conversation 
groups, crafts, singing, sewing, football and information 
sessions are all part of the drop-in programme.  People 
can also access our IT suite in Gorton where volunteers 
provide tuition and support with IT skills, form filling 
and employability skills. On other days we have 
delivered employability, well-being and sports courses, 
and we are developing new ideas for the year ahead, 
including a ‘Mama and Baby’ group, a choir, and a 
driving theory course with the Workers Educational 
Association. The response to all the activities is very 
positive and beneficiaries’ comments help us to plan 
ahead to keep the programme responsive and relevant. 

 Opportunity 

Volunteering 

During the year our new Drop-in and 
Volunteer Coordinator created new 
volunteer roles so that we now have 35 
volunteers with us. Volunteering is a 
wonderful opportunity for people to gain  
confidence and skills whilst contributing to 
our work. We were delighted to have 28 
refugees and asylum seekers on the team this 
year, sharing their experiences and 
knowledge and growing in self-esteem. 
Volunteers support all aspects of our work, 
and  their contribution is invaluable; we could 
not manage to deliver all our services and 
activities without them. Volunteers gain a lot 
from volunteering with us too. As well as 
friendships and personal development they 
can access training and take part in Volunteer 
Forums. Some volunteers stay with us for a 

long time and become 
embedded in the team 
while many others move 
on into classes, college, 
training and employment. 
This year 5 gained paid 
work, 2 took up university 
places, 6 went to college, 
2 completed advice work 
training and 6 attended 
English classes at Rainbow 
Haven.  

Activities 

Our programme of  activities included: 
 English lessons and conversational groups 
 Crèches to support parents attending courses 

 IT and employability support and tuition  

 Well-being courses  

 Women’s and men’s sport activities  

 Employability courses  

 Cooking for the public at community venues  

 Community allotment  

 Fire Safety information sessions  
 Dental Health sessions 

 Trips to local museums  
 Arts and craft sessions  

 End of year party  

 Refugee Week celebration 

 Sexual health information stalls and HIV testing  

“Today I was in Refugee Week 
Celebration in Rainbow Haven. It 
was very good and everybody 
happy and smiley so I am proud 
about that.” 

“I got many useful from this 
course and very hard work 
teachers and very helpful.” 

Party time Sport 

Volunteers in Refugee Week 

 

Teamwork! 



Unrestricted funds: these are funds from 
various sources that we can use as 
needed for our charitable purposes  

Restricted funds: these are grants for 
specific areas of work 

 

Financial information April 2016—March 2017 

Sincere thanks to all our funders, 
partners and supporters  
 

 Anonymous Trust Fund 
 Big Lottery  
 British Red Cross 
 Henry Smith   
 Lloyds Bank Foundation 
 Tudor Trust 
 eAssetManagement 
 Manchester City Council  
 Greater Sport 
 

And many thanks to everyone who has 
contributed partnership, expertise, money, 
food and goods, time, energy and goodwill. 
Rainbow Haven relies on your support for 
the continuation of our vital work.  

Restricted 
£126,349

Unrestricte
d £144,241

Income from 

all sources 

Total 

£270,590 

Charitable 
activities 
£199,715

Governance 
£3,304

Expenditure 

Total  

£203,019 

This information is extracted from the 
full annual accounts for the year ended 
31st March 2017. Copies of these 
accounts can be obtained from the 
Rainbow Haven office.  

Our objectives and how we meet them  

TEMCA’s main objectives are:   

 Relief of those in need by reason of financial 
hardship or other disadvantage  

 The advancement of education and citizenship  

TEMCA meets these objects by overseeing and 
supporting the work of Rainbow Haven in its 
delivery of a community service for refugees,  
asylum seekers and other vulnerable migrants  in 
Manchester and Salford.  

All our funds are directed towards our charitable 
activities and essential support and governance 
costs.  

“It’s just so heart warming to see and 

feel what great work goes on. “ 

“Everyone has been so welcoming and 

friendly during my time here” 

“Rainbow Haven is an excellent 

organisation because of their staff, 

volunteers and service users.” 



The East Manchester Community Association 
April 2016—March 2017 
 

TEMCA  Board  of Trustees 
 

Susan Bowen  Chair 

Ting Suie Roy Chow Secretary 

Colin Taylor   Treasurer 

Rouba Fakhoury 

Cath Maffia 

Uchenna Odenigbo  

Kate Percival 

Tim Presswood 

Samson Solomon   
 

Company Directors 

Roy Chow 

Kate Percival 

Colin Taylor 
 

Rainbow Haven Staff Team  
 

Mati Adem   Advice Worker     January 2017 

Salina Dutton  Drop-in and Volunteer Coordinator  September 2016 

Rachel Foakes  Business and Development Manager  

Niki Fredrick   Administration and Finance Worker 

Amanda Jones-Said Casework Coordinator 

Sisay Kahin   Casework Coordinator 

LemLem Kahsay  Cook 
 

 

 

 

The East Manchester Community Association 

Rainbow Haven 

113 Abbey Hey Lane 

Gorton, M18 8TJ 

Website:  www.rainbowhaven.org.uk 

Twitter:   @rainbowhaven1 

Registered Charity   1131060  

Company Limited by Guarantee    

Registered Number 2044714  

http://www.rainbowhaven.org.uk

