
































































I am absolutely delighted to have taken on the role of 

President for the academic year 2017-2018, and the ability 

to represent such a large and varied student body is a task 

I undertake with great pride. I would also like to thank Jack 

Taylor for his service last year, and look forward to 

continuing much of his great work over the coming year.

From a wonderful Fresher’s Week 2016, to our Leave 

Newcastle Happy campaign in the summer, NUSU has 

continued to offer a vast array of opportunities, campaigns 

and representation for our students.

 

It has been our consistent commitment to the student 

experience which has led to some excellent national 

results in terms of student satisfaction. NUSU’s 

ranking of 9th for Good Students’ Union in The Times 

Higher Education Student Experience Survey alongside a 

97.9% satisfaction rating from our students on the 

International Student Barometer (Autumn 2016) which 

would rank us 4th nationally, demonstrate our attraction 

as a Students’ Union for both domestic and international 

students.

But at the core of what the union does at an executive level 

is the ambition to continually improve our provision for 

students. 

Alongside many of the excellent reviews of our student 

satisfaction levels is the National Student Survey, which 

states that our ability to ‘represent the academic interests’ 

of our students is slightly below the national average. 

Despite only 15% of students negatively evaluating the 

union’s performance in this respect, we should readjust our 

focus when engaging with our students over the next year.

This readjustment must involve maintaining our 

commitment to the hugely important liberation and welfare 

engagement that we do so well, whilst also taking 

ownership of the issues which affect every student like 

affordability and employability.

This impact report will look to outline our key impacts, 

outcomes and achievements over the last year.

4 -Trustees Report

6 - Chief Executive Statement

8 - Providing our Students with a Strong Voice

15 - Developing our Students

22 - Supporting our Students

30 - Providing a Social Hub & Creating a Sense of Belonging

33 - People/ Finance

34 - Comms

35- Feedback from our Students

Ronnie Reid

President, 2017-2018

R O N N I E  R E I D  -  P R E S I D E N T  1 7 / 1 8



S t r a t e g i c  D i re c t i o n
 

Where We Are Heading

We are pleased to report on another 

successful year for NUSU where the staff 

have worked hard to deliver a first class 

experience to our students.  This was the 

second year in the delivery of our 3 year 

strategic plan, and several of our existing 

and new projects continued to develop.  

Student satisfaction with our activities and 

services remained generally strong across 

the board and our overall offer was once 

again recognised nationally in the Times 

Higher Education Student Survey, where 

we maintained our 9th place ranking for 

‘Good Students’ Union’.

This report will highlight progress against 

the strategic themes summarised in our 3 

year plan, outline the major impacts and 

achievements of the organisation, and give 

a flavour of student feedback and thoughts 

which we value greatly.

We will continue to strive to fully 

understand the needs and wants of all of 

our students and to remain agile in the 

delivery of a bespoke student experience 

for each and every one of them. We will 

also look closely at the results of the new 

National Student Survey question relating 

to representing academic interests and 

look to build and improve on our score 

which was just below average, whilst 

maintaining the other facets that students 

deem important.

O u r  V i s i o n 

The Long Term Goal

Our vision is to enhance the student 

experience in everything that we do.

These themes are supported by five key enablers:
Finance, People, Building and Operations, Digital and IT, and 

Communications. 

S t r a t e g i c  T h e m e s : 

P R O G R E S S I V E 

 

We look to the future, seeking new 

opportunities and partnerships. We are 

innovative, imaginative and creative, 

and happy to work in collaboration with 

others.

S U STA I N A B L E  A N D  
S O C I A L LY R E S P O N S I B L E   
 

We will work on ethical and 

environmental best practice and 

encourage students to make a difference 

to the world and communities around 

them.

I N C LU S I V E   

 

We will support diversity, involvement 

and equality. We will provide services 

and facilities which reflect the diverse 

needs of our membership.

H o w  We  W i s h  t o  Wo r k
 

We are an organisation led by our 

community of students at Newcastle 

University. We exist to serve this 

community and we recognise that it is 

made up of various groups based on 

common interest and common 

experiences, such as faith, ethnic origin, 

status (home/overseas), course of study, 

disability and health. Our community’s 

wants and needs in turn control our 

direction and purpose. In all that we do we 

look to demonstrate the following values:

W hy  We  E x i s t
 

Our mission for 2015-18 is to have a positive impact on the students of Newcastle 

University and the communities in which they live. To help us achieve this we will 

focus on five strategic themes and we will be reporting back on each of the themes in 

this report.

D E M O C R AT I C  
 

Our members are at the heart of our

 decision making. We represent and 

empower them. We are supportive,

 responsible and accountable.

S U P P O RT I V E 

We make sure that our students feel as 

though they’re supported in the best way 

possible, regardless of their 

circumstance.

F U N   

 

We want your time with us to be as 

enjoyable as possible.

Understanding our students

Providing our students with a strong voice

Developing our students

Supporting our students

Providing a social hub and developing a sense of 
belonging within student and local communities
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This has been a challenging year in many ways as our activities 

and services have been stretched to cope with the ever

 increasing demand on their time and resource.  It is fantastic to 

see so many students wanting to engage and participate in our 

activities and it is testament to the officers and staff that they 

have maintained the high standards we set ourselves and once 

again delivered in many respects an excellent experience for our 

students.  We forged new and stronger links with our overseas 

campuses in Singapore and Malaysia and looked to increase our 

influence and support to students on those campuses, and also 

looked to increase our activity on our London campus.  

Particular highlights this year included gaining our Investors in 

Volunteering (IiV) accreditation as part of our ongoing work to 

improve our ‘Go Volunteer’ programme, and to receive Institute of 

Leadership & Management (ILM) endorsement for our new

 Leadership programme.  This is very much a growth area of work 

and dovetails into the University’s new Employability Strategy. 

Freshers’ Week, International Welcome Week, and Post Grad 

Welcome Events were all very successful this year with 88% of 

students participating saying they were satisfied with activites.

Whilst our internal survey results reflected a slight fall in students 

rating us as good or excellent, general satisfaction remained 

very high in most areas.  Our key national benchmarks in the 

Times Higher Survey and International Student Barometer held 

up well despite the pressures encountered.  However, our score 

in the new National Student Survey question relating to ‘students’ 

unions representing academic interests effectively’ was slightly 

disappointing being just below the sector average and we will 

look to develop new strategies in this area to improve this strand 

of our work.

T i m e s  H i g h e r  E d u c a t i o n  S u r vey

E f f e c t i ve  C a m p a i g n i n g

It was fantastic to see that for a third year 

running we were ranked in the top 10 

in the Times Higher Education Student 

Experience Survey, which asks students 

whether they have a ‘good students’ 

union’.  Better still, Newcastle was again 

also recognised as the most sociable 

place to study in the UK (backed up by 

‘Which? University’ who ranked Newcastle 

top for nightlife in their survey).  In addition 

we were ranked 3rd for ‘societal 

experience’, which covers a combination 

of good social life, good community 

atmosphere, good extracurricular 

activities / societies, and good environment 

on campus / around university.

N a t i o n a l  S t u d e n t  S u r vey

This year saw a change to the national student survey, as it 

moved away from rating the whole Students’ Union to a question 

relating to whether or not the Students’ Union effectively 

represents the students’ “academic interest”.  We scored 52% 

against a sector average of 56%.  Whilst only 15% of students 

disagreed with the statement a further 32% did not respond 

positively.  It is clear that more research is needed to ascertain 

what students are actually assessing when they answer this 

question and new strategies developed to ensure we improve in 

this area.  

Our national results from surveys that assessed the 

overall offer we deliver remained very positive, and we continue 

to deliver the best possible experience for our students.  Credit 

must go to the whole staff and officer team for delivering the

 impacts and achievements outlined in this report.

Simon Gerry

Chief Executive

I n t e r n a t i o n a l  S t u d e n t  B a ro m e t e r

U n d e r s t a n d i n g  S t u d e n t  N e e d s

The response we got from our 

international students was once again the 

most positive by far of all of our indicators. 

97.9% of students completing the survey 

expressed their satisfaction with NUSU. 

This ranked us 2nd in the Russell Group 

and 4th nationally.

We are working hard to ensure we that 

the needs of all of our students are met, 

and this year 83% of respondents agreed 

that NUSU did understand their needs 

as a student, which was a very positive 

response.  Furthermore, 93% of students 

were satisfied with the range of 

opportunities on offer through NUSU.

NUSU ran a number of high profile 

campaigns this year including the very 

successful ‘Black History Month’ 

campaign.  In addition our Course and 

School Reps continued to drive change at 

the front line.  83% of students felt that we 

campaigned effectively on their behalf.

H o w  O u r  S t u d e n t s  R a t e  t h e  U n i o n

Fa c i l i t i e s  &  S u p p o r t

Our internal NUSU survey is available for 

all students to complete on an annual 

basis. This gives us a good indicator from 

the whole student body as to whether we 

are delivering what they want.  This year 

97% of students rated us as satisfactory or 

better with 76% of those rating us as good 

or excellent.  86% of students 

completing the survey also agreed that 

we were having a positive impact on their 

overall university experience.

82% of students rated our facilities as 

good or excellent and 95% as satisfactory 

or better, and furthermore, 87% of students 

would recommend NUSU to a friend.
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We continue to represent students in a variety of ways 

from Officers attending high level University meetings, 

down to our course reps attending Staff Student Committee 

meetings.  This year 85% of students said they were aware 

of our representative systems and 62% thought they were 

effective. In the National Student Survey 52% of students 

said they thought their students’ union effectively 

represented their academic interests against a sector 

average of 56%. This was slightly disappointing and work 

will continue to ascertain what exactly students are basing 

their perceptions on.

Quality Enhancement

The Your Voice Team works tirelessly to provide evidence 

and research to support quality enhancement programmes 

across the University.  Areas of work have included:  The 

2016 TEAs Report;  Updates to Student Representation 

Policy;  Consultation on Core Modules;  Student Views on 

ReCap;  NUSU Survey Report;  2015/16 Academic Student 

Representation report; Reports on NUMed and NUIS 

development;  BAME Student Satisfaction Report.

The officers have delivered more than 

50 induction talks to first years to 

ensure they all know where to go in the 

University and how NUSU can support 

them.

Delivered outreach information and 

events across campus, such as a pub 

quiz and talk in.

Organised ‘Mind Your Mate’ suicide 

prevention training for students and 

University staff to help equip people 

with the skills and knowledge to help 

fellow students suffering from mental 

health difficulties.

Worked with the Student Wellbeing 

Service to ensure a review of the 

counselling service, the appointment of a 

full time counsellor and a review of roles; 

this resulted in a reduced waiting time for 

appointments and increased availability 

for students.

Secured funding towards Mental Health 

Training for tutors and worked with the 

University to develop this further.

Argued to ensure EU students pay the 

same as UK students for 2017/18 and 

2018/19, subject to Brexit negotiations.

Worked with University staff to facilitate 

the opening of an out of hour’s pop-up 

library in the Business School this January 

to meet increasing student demand.

The team have undertaken outreach 

work, speaking to over 2,500 students 

in schools and halls. 

Launched a new You Want It…We Got 

It campaign, with 48 submissions. A 

flavour of the changes made to date: 

connecting students with societies,

improvements in Mens Bar, and soya 

milk in Starbucks.

The Education Officer has met with 24 

Head of Schools to outline plans for the 

year, including further developing the 

use of Recap.

A snapshot of what the Officer Team 
have been up to this year: 
 
Attended over 250 University meetings, 

ranging from the Out of Hours Working 

Group, to University Council. At these 

meetings and through other consultation 

work they have: 

Launched a ‘What’s the Difference 

campaign’, covering the difference 

between 6th form and University from 

lecture sizes and staff availability to

 adjusting to living independently. This 

will now sit permanently on the 

University’s Academic Skills Kit website. 

Education Exec developed survey 

questions for University Learning & 

Teaching Development Service on 

online assessment and feedback.

Ensured that the use of student 

attendance data is kept within the current 

parameters and not extended, as 

requested by some schools’ heads.

Secured more court time for specific 

sports clubs.

Opposed the expansion of the teaching 

day, supported by an NUSU council motion.

Ensured the Business Schools opening 

hours are extended for the summer exam 

period.

Presented a report on ReCap based on 

over 1000 student replies which now 

forms the basis of a ‘student submission’ 

to the University’s 5-year roadmap for 

ReCap.

“As a Service we very much value the partnership we    

 have with NUSU. It ’s the most productive relationship   

 with an SU I ’ve experienced at the four universit ies at   

 which I ’ve worked. You are all  very valued colleagues 

 and as a Service we’re strongly committed not just to   

 maintaining that relationship, but to wanting to develop 

 i t  to make it  even more productive.”

Feedback from our University:

Presented a paper to request more space 

allocation and a more aligned booking 

system for rooms and spaces for societies. 

At Rent increase meetings, negotiated a 

stepped change contract length in Halls 

of Residence to make it fairer for students 

whilst also ensuring the increase was 

more gradual.

Elsewhere, across the University
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Held trials and selected the Newcastle 

University ‘University Challenge’ team.

Changed the name of Mens Bar to 

Luther’s, ensuring a welcoming outlook 

for all and ending years of confusion. 

Produced and distributed 19 editions of 

our weekly students’ newspaper, The 

Courier.

Developed and launched the new

 Courier website.

Recruited and trained 20 volunteers in 

new roles such as Welfare Officers in 

Sports Clubs.

Relocated the Society storage to allow 

more space for all societies.

Organised the Celebrating Success and 

TEA awards.

Trained 56 members of sports clubs 

committees in Mental Health in Sport.

Supported NICOT (Newcastle 

International: Changemakers of 

Tomorrow); worked with the 

Malaysian Campus Students’ 

Association to develop the opportunity 

for Newcastle students to travel to 

Malaysia for a ‘competition of ideas’.

Encouraged 28 Sports Teams to wear 

rainbow laces and support LGBT+

 awareness week campaign.

Introduced £150 start-up grant for new 

societies.

This year our 1,332 Academic Reps have continued to work hard 

to represent the views of their fellow students and secure positive 

changes to their learning experience. The NUSU ‘Your Voice’ 

team delivered 53 Academic Student Representation Induction 

Talks, trained all 63 School Reps and over 800 Student Chairs, 

Student Secretaries and Course Reps. 

In their own words here are a few examples of what our Reps 

have achieved this year: 

One area of concern for students was the hand-in 

process being too variable and complicated. This has

been reduced by making a new, easy to follow,

school-specific hand-in process document, explaining the 

steps for every method that school uses for hand-ins.

Izzy Joyce, Agriculture, 
Food and Rural Development (UG)

At the beginning of the semester the department changed 

the assignment deadline from Friday at 4pm to 

Wednesday at 12pm. Following feedback from 

students and a discussion in the Student-Staff Committee, 

the department agreed to keep the submission day as a 

Wednesday but pushed the time back to 4pm so the 

students felt they had enough time in the day to submit 

and seek staff for assistance if needed.

Amy Thomson,
Arts and Cultures (UG)

Student Reps and staff have worked together to identify 

and repurpose under-utilised space so as to secure four 

seminar rooms on campus for the next academic year.

Ghassan El-Jaan, 
NUMed (UG)

Te a c h i n g  E xc e l l e n c e  Aw a rd s

This year’s Teaching Excellence Awards (TEAs) received 349 

nominations, including 58 from our NUMed Malaysia campus. The 

level of detail in these nominations and the atmosphere at this 

year’s TEAs ceremony reflect the sense of partnership between 

students and staff.

Working with the PGR Director and Geography PGR Reps, 

the process is now underway in which the Annual 

Progress Review documentation requirements for Physical 

Geography PGRs will now change, in order to better reflect 

their research outputs.

Tristan Martin, 
Geography, Politics and Sociology (PGR)

The officers have delivered training to 

more than 1000 volunteers, including 

Club and Society Officers and Course, 

Community and School reps. 

Ensured all Sports Clubs have at least 

1 First Aid qualified member by hosting 

First Aid training.

Helped with the set up and ratification 

of 25 new societies; provided the 213 

clubs and societies access to 6,000 

thousand students at the Freshers’ 

Fair; and held a Refreshers Fair with 

62 Clubs and Societies, 20 marketing 

stands and 1,800 students.

Set up a new society of the month 

scheme with cash prizes.

 

Ensured a diverse programme was 

delivered in Early Arrivals Week and 

Freshers’ Week with over 300 events 

and activities and over 4,500 students 

taking part.

Ran campaigns on ‘What’s the

Difference’ to help with the transition 

from school to University; SHAG week, 

Housing advice and awareness, Black 

History Month, Stressed out Students, 

Disability Awareness, Go Green Week 

and Trans Awareness week. 

During SHAG week, encouraged 272 

students to access STI testing. 

Produced a housing information 

 supplement to give students all the 

facts on the private rented sector and 

ensured they knew what pitfalls to 

expect before housing contracts were 

signed; ran a second housing fair with 

500 students in attendance.

And back at the Students’ Union

Feedback from a School Rep: 

The ‘Your Voice’ Team are all really approachable and it’s 
great working with them. Their help when I was preparing 
to chair the student-led section of our FLTSEC was 
invaluable.

Gillian Salmon, 
Philosophy School Rep (UG)
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This year, the ‘Your Voice’ Team has taken further steps to ensure 

that the student voice informs best practice in learning and 

teaching by producing a report based on the nomination data 

from last year’s Teaching Excellence Awards (TEAs). A summary 

of the report, which identifies the key themes that students 

associate with teaching excellence, was presented at the 

University’s annual Learning and Teaching Conference in March, 

where it was well-received by academic and professional 

services staff alike. 
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Student Council

Once again, engagement with the Student Council was strong. 

Attendance figures remained high, with an average of 50 voting 

members per meeting, ensuring good engagement from Core 

Councillors and the general student body. This was particularly 

evident in  November, when 46 students applied for the 20 casual 

voting places for November’s meeting, proving that democracy 

is alive and well. This year, the motions and debates submitted to 

Council have been diverse and at times emotive. 

Because of the decisions made by Student Council this year, 

NUSU:

    Will push the University to improve support for Student Carers 

     Did not to take part in the National Union of Students 

     NSS boycott

    Will change the way Freshers’ Week Organisers are appointed 

    Will change the name of MensBar for 2017/18

Elections

Elections turnout this year saw the highest ever voter turnout with 

5,439 individual students casting a total of 38,773 voting.  This 

was over 1,000 more individuals than the previous record and 

equates to 22% of all Newcastle University students across all 

campuses, but approximately 24% of Newcastle University 

students in the UK (Newcastle and London).

Campaigning remains a high priority with our students, and with 

83% of students saying we campaign effectively on their behalf, 

when we campaign we make a difference.

 

In 2016/17, NUSU centrally ran 25 campaigns in total, ranging 

from Education Campaigns, such as ‘What’s the Difference’, that 

aimed to ease the transition to University, to ‘Leave Newcastle 

Happy’ which helped improve relations with the local community. 

 

We organised conferences including Inspiring Women and Martin 

Luther Who?, that engaged students and the wider public in some 

of today’s key issues. 

We supported our Part-time Officers to campaign on the issues 

that matter to the students they represent, including ‘Beyond the 

Binary’, which raised awareness and tackled the stigma 

surrounding non-binary genders, won national acclaim and 

fostered a forum of debate and varied viewpoints.

In addition we continued to run the NUSU campaigns fund that 

supports students to create their own campaigns, ensuring that 

we will always campaign on the issues that matter to individual 

students.

Student Feedback on Campaigns:

“I have been Inspired to assert my opinions and ideas and 
have belief I can achieve my goals.”

“It has inspired me to believe in myself”

“S.O.S {Stressed Out Students} is a perfect way to help 
people with their exams. I have loved it. Keep doing it!”

“The event was very inspiring, educational and thoroughly 
interesting.”

“Martin Luther Who? has inspired me to connect with
people who have influence and organisations with the 
common goal; a better future for everyone.”
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83% of students said we 
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The graduate job market is fiercely competitive and our members recognise that if they 

wish to get the job they really want, they have to stand out from the crowd.  The ‘Go 

Volunteer’ programme provides opportunities for our members to broaden their horizons 

and develop wider employability skills which will help them pursue the career of their 

choice; the opportunities offered are designed to complement the objectives and work 

undertaken through the University Employability Strategy. In total 5,731 students 

volunteered across the organisation. In addition to internal resources, an extra £13,000 

in external grant funding was obtained, which helped support 21 different volunteering 

projects.

Investing in Volunteers

We were absolutely delighted to gain Investing in Volunteers (IIV) accreditation for the 

first time this year. liV is the UK quality standard for good practice in volunteer 

management.  The four day assessment and subsequent report highlighted the quality of 

our volunteer management and opportunities.

98 student volunteers were interviewed as part of the assessment. The following is a 

selection of quotes about their experiences of volunteering at NUSU:

“At a job interview, fifty per cent of what I talked about was volunteering. My confidence   

 is really high, I’ve learnt organisational skills, time management and all the social side of  

 things is great too – I’ve developed a new network, I have so many contacts, I’ve met so  

 many people outside of my course - amazing!” 

“The employability benefits of volunteering are massive, I can easily talk about the

  employability competencies at job interviews – it’s fantastic”

 “I’ve worked with young people, older people, it’s very inter-generational, something I   

  would never have if I’d just stuck with my course and it teaches you so much!” 

“Having to work professionally with people has been a great experience”

 “I’ve learnt lots of leadership skills, I’m now doing advanced leadership – definitely skills  

  for the future”

 “I have really enjoyed managing people. I’ve never led a team before. I wanted to be a  

  teacher but now I want to be a manager in education”

 “The main thing that I would like to say about volunteering with Go Volunteer is that it’s  

   been life-changing in so many ways – thank you guys for the opportunities” 
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NEST 

North East Solidarity and Teaching (NEST) was established 

in the summer of 2016. Initially conceived as a homework 

support club for refugee children in Springwell, Gateshead, 

working with a handful of learners and volunteers, NEST 

has grown immensely to provide free English language 

lessons to 130 members of the refugee community.  

134 students have volunteered on the project to date, 

developing lesson plans, delivering one to one and group 

English classes, as well as recruiting and training 

volunteers and engaging direct with the refugee 

community.  Up to five sessions take place a week, with 

students developing a range of tangible employability skills 

to help them stand out in the job market.  

The impact of NEST is such that Gateshead Job Centre is 

referring refugees directly to practically develop their 

English.  Refugees improve their written and verbal 

communication skills enabling them to gain necessary 

language qualifications required to gain employment in the 

UK, and assist with integration into the local community.

Impact on “K” – refugee learner: 

K came to England after being forced to flee her home 

in Syria and since moving to Gateshead has attended 

NEST to improve her English in an effort to feel part of her 

community.  Over the three months which she has been 

attending NEST, K has successfully completed her British 

Citizenship test and has recently undertaken her first 

English examinations in speaking, reading and writing.

Students are increasingly looking to extra-curricular

 activities as a way of developing and demonstrating graduate 

skills, as evidenced by the growth of the ncl+ Award.  518 

students completed the award this year, compared to 262 in 

15/16.  The scheme recognises extracurricular activities, with 

students gaining recognition on their Higher Education 

Achievement Report (HEAR).  Importantly the ncl+ Award helps 

students to frame these experiences in an employability context, 

demonstrating how they can use these skills in interviews and the 

workplace.

90 students have taken on project leadership roles.   

Training and staff support is available for students to take on 

project leader / coordinator roles on internal projects, as well as 

opportunities to access grant funding to start up a volunteering 

idea of their own.  

Students who take on these roles attend a mandatory training 

session to equip them with the practical knowledge and skills of 

managing a project, including planning and organisation, 

recruitment of volunteers, resource and budget management.  

Project leader roles have provided students with opportunities to 

practically develop their experience and employability skills.  The 

roles are part of a wider NUSU employability and skills agenda 

which has included the introduction of workshops, and ILM 

endorsed leadership programme. 

As part of the ncl+ Award framework, NUSU piloted an advanced 

programme in leadership, endorsed by the Institute of

 Leadership and Management (ILM), for a select group of highly 

engaged volunteers.  Featuring workshops and assessments, 16 

students successfully completed the programme.  

 

We are continuing to expand project work to meet the needs 

of the University’s new Employability Strategy and to work with 

schools across the University. Examples include:

      School of Law – McKenzie Friend and Street Law

      School of Education, Communication and Language Sciences   

      –Parkinson’s UK speech therapy

      School of Biology – OPAL Biodiversity

      School of Geography – Community Vol Module

      School of Architecture – Charrette Week
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518 Students Completed Ncl+

S A B B AT I CA L  O F F I C E R S  AT  G R A D  B A L L  2 0 1 7

R E F U G E E

P R O J E C T

Feedback from Bridget Stratford, a recent 

Psychology graduate NEST project leader:

“I love being able to connect with refugees and let 

them know that they are welcome here in our city. I’ve 

wanted to do something to help and I jumped at the 

opportunity to get involved with NEST because it 

allows you to be really involved in making a 

difference. It makes me really happy when the women 

who I usually work with come in and hug me, they are 

always so grateful and they feel like we are there for 

them.”



S u c c e s s 4 A l l

Success4All (S4A) provides one-to-one befriending and 

educational activities to children in areas of low academic 

achievement, whose needs cannot be met by mainstream 

education. Young people are trained to run homework clubs and 

workshops based on their particular skills or talent, including 

popular coding clubs.  

“In 2006, S4A’s first five volunteers were from Newcastle 

University. Fast forward 11 years and over 400 volunteers 

have walked through our door from the University.

It is great that we are located so close to the University so 

that we can benefit from the skills and talents of the students. 

However, it takes more than location to get volunteers on 

board.  Staff at Go Volunteer are incredibly enthusiastic about 

new projects and finding the right volunteers for us.  This 

support and the commitment of volunteers from the 

University, has been instrumental in developing S4A from one 

learning hub to the seven it is today, positively impacting on 

the education of hundreds of young people.”

- Emily Wastell

Volunteer and Communications Coordinator, S4A

Yo u r  Vo i c e  C o u n t s

Your Voice Counts is a registered charity that supports people 

with learning disabilities to live the lives they want to live. 

Volunteers help the charity with everything from their drop in 

sessions and travel buddy scheme to general admin and social 

media.

C e l e b r a t i n g  S u c c e s s

At NUSU we have over 5,000 

fantastic volunteers doing really great 

stuff and we look to celebrate their 

success through a number of award 

ceremonies.  All categories are covered 

with the best of the best going forward 

ot the Pride of Newcastle Awards. Here 

are all our fantastic winners this year:

“Over the years, we’ve worked with a number of Newcastle 

University student volunteers at NUSU. They bring a wealth of 

knowledge in all areas and are full of new ideas, especially 

concerning marketing - which our workloads do not 

usually permit us to spend much time on. The students we 

have worked alongside are really interested in our clients and 

find the training very enlightening, with some even changing 

their career paths to work with our clients.

Many of our clients with learning disabilities do not usually 

come into contact with young people due to having older 

parents or being supported by carers. This means that they 

really value the one to one support they are given by 

students, and appreciate the time spent with them.”

- Irene Storey

Volunteer/ TravelBuddyCoordinator
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Student Rep Awards 
 
C o u r s e  R e p  U G  o f  t h e  Ye a r
F e d o r  Ko r a b l e v

C o u r s e  R e p  P GT  o f  t h e  Ye a r
R a c h e l  D r y

C o u r s e  R e p  P G R  o f  t h e  Ye a r
Va n e s s a  M c i n t o s h

S S C  S t u d e n t  S e c r e t a r y  o f  t h e  Ye a r
A m y  T h o m s o n

S S C  S t u d e n t  C h a i r  o f  t h e  Ye a r
S a m u e l  C r o s s

School Rep Taught (UG & PGT) of the Year
M o l l y  B e l l

S c h o o l  R e p  R e s e a r c h  ( P G R )  o f  t h e  Ye a r
T i m u r  O s a d c h i y

S t u d e n t - S t a f f  C o m m i t t e e  ( S S C )  o f  t h e  Ye a r
P s y c h o l o g y  U n d e r g r a d u a t e  S S C 

H a l l  R e p  o f  t h e  Ye a r
E l m i r a  A l i m o h a m m a d z a d e h

C o m m u n i t y  R e p  o f  t h e  Ye a r
A n d r e w  S t a r k

C a m p a i g n  o f  t h e  Ye a r
B e y o n d  t h e  B i n a r y

P TO  o f  t h e  Ye a r
D a n i e l  Wo o d  a n d  E r r o l  Ke r r 
( S t u d e n t s  w i t h  D i s a b i l i t i e s  O f f i c e r )

Media Awards 
 
W r i t e r  o f  t h e  Ye a r
B e n j a m i n  E c k f o r d

S u b - E d i t o r  o f  t h e  Ye a r
L i z  R o s l i n g

S e c t i o n  o f  t h e  Ye a r
S p o r t

O u t s t a n d i n g  C o n t r i b u t i o n  t o  S t u d e n t 
J o u r n a l i s m  -  M o n i c a  D o u g h t y  Aw a r d
D a n  R o b e r t s o n
  
N U T V
P r o d u c e r  o f  t h e  Ye a r
Av a  F o r b e s

E d i t o r  o f  t h e  Ye a r
V i s h n u  N a t a r a j a n

S h o w  o f  t h e  Ye a r
S t u d e n t  Vo i c e

O u t s t a n d i n g  C o n t r i b u t i o n  t o  S t u d e n t 
Te l e v i s i o n
H a a r i s  Q u r e s h i

N S R  N e w c o m e r  o f  t h e  Ye a r
M e g  S m i t h

S p e c i a l i s t  s h o w  o f  t h e  Ye a r
R a u n a q  C a v e t  f o r  L o s t  i n  L i b e r t y

D a y t i m e  s h o w  o f  t h e  Ye a r
T h e  F o o t b a l l  Tu b e

O u t s t a n d i n g  C o n t r i b u t i o n  t o  S t u d e n t  R a d i o
C h a r l o t t e  B o v i l l

Sports Awards

M o s t  I m p r o v e d  C l u b 
Vo l l e y b a l l

Te a m  o f  t h e  Ye a r
Wo m e n’ s  B a d m i n t o n  1 s t  Te a m

C l u b  o f  t h e  Ye a r
M e n’ s  F o o t b a l l

A d m i n i s t r a t o r  o f  t h e  Ye a r
M e g a n  R y a n ,  Wa t e r  P o l o  C l u b

AU  C l u b  M e m b e r  o f  t h e  Ye a r 
N a t a s h a  F o t h e r g i l l - M i s b a h ,  Te n n i s  C l u b

I n d i v i d u a l  C o n t r i b u t i o n  t o  U n i v e r s i t y  S p o r t 
C l a u d i a  H e g g i e ,  B a d m i n t o n  C l u b

S p o r t s  W r i t e r  o f  t h e  Ye a r 
C o u r t n e y  S t r a i t ,  Wo m e n’ s  B a s ke t b a l l

C o a c h  o f  t h e  Ye a r 
I a n  H e w i t t ,  M e n’ s  B a s ke t b a l l

Community Impact Awards 
 
Yo u t h  Vo l u n t e e r i n g  Aw a r d
S t r e e t  L a w

U n s u n g  H e r o
S u z a n n e  F o s t e r

S t u d e n t  L e a d e r s h i p
M a t t h e w  B y r n e

I n n o v a t i o n
C L R 1 9 b a ke s

C o m m u n i t y  O u t r e a c h
N . E . S .T

S t u d e n t s  f o r  S t u d e n t s
I o n a  C r i c h t o n

S u s t a i n a b i l i t y  C h a m p i o n
R e b e c c a  D ’A n d r e a

S p o r t s  Vo l u n t e e r i n g
H a m z a  Q u r e s h i

S o c i a l  I n c l u s i o n
Z o e  G o d d e n

C u l t u r a l  D i v e r s i t y
S a f i y a  R o b i n s o n

S t u d e n t s  f o r  H e a l t h
Parkinson’s UK Communication Support Group

Society Awards 
 
B e s t  D e p a r t m e n t a l  S o c i e t y
A r c h i t e c t u r e

I n t e r- S o c i e t y  C o l l a b o r a t i o n
R AG  –  Fa s h i o n  S h o w

B e s t  N e w  S o c i e t y
B e e S o c

B e s t  S o c i e t y  C a m p a i g n
M i n d  t h e  G a p  -  C o n f e r e n c e

B e s t  F u n d r a i s i n g  E v e n t
M u s i c a l  M e d i c s  -  P i p p i n

B e s t  P e r f o r m a n c e  E v e n t
C h i n e s e  S t u d e n t s  S c h o l a r s  A s s o c i a t i o n  – 
N e w  Ye a r  G a l a

B e s t  S o c i e t y  E v e n t
E n t r e p r e n e u r s  –  Q u a r t e r f i n a l s  o f  H u l t  P r i ze

S o c i e t y  C o n t r i b u t i o n  t o  G l o b a l  C a m p u s ’
N e w c a s t l e  I n t e r n a t i o n a l  -  M a l a y s i a

I n d i v i d u a l  Aw a r d  f o r  O u t s t a n d i n g 
C o n t r i b u t i o n
A n d r e w  L i s t e r  ( M i n d  t h e  G a p )

S o c i e t y  C o n t r i b u t i o n  t o  t h e  C o m m u n i t y
S p e e c h  S o c i e t y

M o s t  I m p r o v e d  S o c i e t y
A C a p e l l a

S o c i e t y  o f  t h e  Ye a r
P o ke r

Pride of Newcastle Awards 

O u t s t a n d i n g  C o n t r i b u t i o n  t o  M e d i a
Av a  F o r b e s

O u t s t a n d i n g  C o n t r i b u t i o n  t o  S o c i a l 
I n c l u s i o n  a n d  C u l t u r a l  D i v e r s i t y
N . E . S .T  ( N o r t h  E a s t  S o l i d a r i t y  &  Te a c h i n g )

Outstanding Contr ibut ion to  Sport  and Heal th
H a m z a  Q u r e s h i

O u t s t a n d i n g  I m p a c t  u p o n  t h e  E n v i r o n m e n t
R e b e c c a  D ’A n d r e a

O u t s t a n d i n g  C o n t r i b u t i o n  t o  G l o b a l  O u t l o o k
N e w c a s t l e  E n t r e p r e n e u r s  S o c i e t y

O u t s t a n d i n g  C o n t r i b u t i o n  t o  A r t s  a n d  C u l t u r e
M u s i c a l  M e d i c s  S o c i e t y

O u t s t a n d i n g  I m p a c t  u p o n  t h e  C o m m u n i t y
S t r e e t  L a w

O u t s t a n d i n g  C o n t r i b u t i o n  t o  S t u d e n t  R e p -
r e s e n t a t i o n
S a m u e l  C r o s s

O u t s t a n d i n g  C o n t r i b u t i o n  t o  t h e  S t u d e n t 
C o m m u n i t y
A r c h i t e c t u r e  S o c i e t y

O u t s t a n d i n g  E n t e r p r i s i n g  S p i r i t
M a t t h e w  B y r n e

O u t s t a n d i n g  E n t r e p r e n e u r
C r e a t u r e s  o f  X I X

75 Award Winners at the 
Celebrating Success Awards
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M y  I nvo l ve m e n t

Throughout my undergraduate degree, I have been involved 

in both voluntary and representative roles within NUSU, and 

can honestly say that without this, my student experience 

would not have been as rewarding and enjoyable as it was. 

When I made my first steps onto campus during my 

Freshers’ Week, I was a person of few words and little 

confidence. However, I had been an active participant in 

extra-curricular activities through secondary school and 

sixth form, and wanted to keep this going and expand my 

horizons, make friends and gather a diverse skillset. 

I was overwhelmed by the sheer number of opportunities 

within NUSU, and throughout my degree have been involved 

in such roles as: committee member for five societies 

(Feminist Society, Film Society, Chapter Chat, Mind the Gap 

and NUTV); Freshers Week Media crew; and presenter for 

NUTV’s popular show Bigg Market Banter (this was 

shortlisted as best on-screen presence by the National

Student TV Awards). However, my most valuable and

enjoyable experience of NUSU was in my representative as 

Marginalised Genders Officer. This particular role enabled 

me to improve my skills in public speaking, run workshops, 

gigs and arts and craft sessions, speak to external 

professional media bodies such as the BBC, and more 

importantly be given the opportunity to interact with the 

student population where I discussed, educated, informed 

and debated on issues of gender oppression and 

non-binary equality. All of my voluntary experiences have 

vastly improved my portfolio of experience and I now have a 

jam-packed CV which will make me stand out as a 

passionate individual with a diverse skillset and excellent 

communication skills. I think if I hadn’t have gotten involved 

with NUSU, I would still be that shy first year going through 

the university motions without much passion or enthusiasm. 

S k i l l s  D eve l o p m e n t

The services available to the university for any student wishing to 

campaign and organise events or external speakers was 

second to none. Through my Part-time Officer role I was provided 

with training on running campaigns, which came in useful when 

I organised Beyond the Binary, an award winning, nationally 

recognised campaign validating and educating on non-binary 

gender and anyone who doesn’t identify as either male or female. 

Through this role and as an NUSU member, I was also aware 

of free training sessions in self-confidence, employability and 

discussing your skill set which were available for all students. The 

union are there to ensure you have a rich university experience, 

and also learn about yourselves and how you can ‘sell’ yourself to 

potential future employers. Furthermore, through the society roles 

I was elected on to, I learnt a lot about working within a tight-knit 

team, interacting with members, and organising social events. 

These skills have proved beneficial for work interviews and

 internship opportunities. 

E m p l oya b i l i t y

Whilst at Newcastle University, one of my goals was to build up an 

impressive resume, filled with relevant extra-curricular

 activities to my career goal, filmmaking and post-production. This 

is the idea I had when starting university, and I ended up learning 

much more about myself and my own interests. Not only have I 

completed roles relevant to my future potential career, such as 

being a social media officer, head of brand and graphic design 

and PR and Marketing Officer, I have also diversified my passions 

into the field of activism and gender rights, and coming out whilst 

at university has made me a person of extreme self-confidence 

and ambition, which is something any employer would instantly 

recognise as the sign of a worthy employee. It is thanks to NUSU’s 

support and its many avenues of opportunity that I have collected 

an extensive skillset that hopefully any employer would see as a 

worthy addition to their workplace. 

R e w a rd i n g

Volunteering through NUSU has changed my life. I have made 

friends for life, widened my professional network with external 

businesses and staff members, and most importantly, have learnt 

about myself, my limits and how rewarding it is to push myself 

that extra mile. You do of course have to complete your degree 

at the end of university (it’s sometimes easy to forget that that’s 

why you’re here!), but the skills I have acquired through NUSU 

volunteering opportunities have provided me with a stable footing 

to carry on into the world of work as a graduate with extensive 

knowledge and valuable experience. I would most definitely 

recommend that all students get involved with, and take advan-

tage of, NUSU’s many opportunities.  There really is something for 

everyone!
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We looked to support our students in a number of ways this year.  

Our professional advice service continued to see an increase in 

activity, our widening participation bursaries improved retention 

rates, our disability sports programme continues to grow, and our 

Special Grants programme saw students undertaking 

life-changing opportunities and activities.

Student Advice Service

Our professional advisers took on 681 new clients and 721 new 

cases across 53 nationalities (1,057 appointments). We put 

£22,000 back in students’ pockets, whether that be through 

returned housing deposits, written off debt or tax credits. We 

provide opportunities for nine students to work as volunteers in 

the service of whom 2 were nominated and won awards this year.

Widening Participation Bursary Scheme 

As part of our inclusivity work we administer a widening participation bursary 

scheme which awards grants to students who would normally not be able to afford 

to participate in some of our activities. This year £54,000 was distributed to 275 

students.  The following table demonstrates the impact the bursaries have on 

retention rates:

Inclsuve Sport

The number of disabled students with a NUSU sports 

membership (i.e. AU, Hall Sport, Sport Society or GIAG Sport) 

increased to 490.  We directly supported 16 students 

providing participation opportunities, one to one training 

sessions, and transport and participation bursaries. To 

further our inclusivity work and aim of breaking down 

mental health stigma, 68 club committee members received 

a mental health in sport introductory presentation, and 20 

welfare officers in clubs received advanced training. Our 

new Earn Your Stripes initiative which offered rewards for 

improving inclusivity attracted participation from 16 sports 

clubs in its first year, and was shortlisted for a 

Guardian University Award and an Educate North Award 

2017.

Student feedback:

When asked 88% of students said they would use our welfare 

services in the Student  Advice Centre if needed. 

Furthermore, of those that used the service 79% felt the 

quality of service was good or excellent and 93% satisfactory 

or above. This is an excellent reflection of the service given 

that students do not always get the answers they want to 

hear!

94% of students felt they had had 
an equal opportunity to participate 
in NUSU activities
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Ac t i v i t i e s

Who was doing what at a glance

    In total on the Newcastle campus 15,109 students participated    

    in our activities 61% of the student population.

    Societies: 17,477 total memberships (9,686 individual students)

    AU Clubs: 5,065 total memberships (4,274 individual students)

    Hall Sport programme: 1,785 total participants (1,203 individual    

    students)

    Freshers’ Week: 4,200 individual students participated in over   

    350 events

Feedback from students:

    88% of students participating in Freshers’ week were satisfied   

    with their experience.

    Disability Sport: 490 individual disabled students involved in   

    NUSU sport

   Give it a Go programme: total participants 4,028 (1,532 

   individual students)

Feedback received by the Vice Chancellor: 

“I would also like to submit feedback that the activities the 

Students’ Union works on Give it a Go etc. are marvellous and 

provide a brilliant variety of events and activities”.

93% satisfied with the range 
of opportunities offered
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This year over £254,000 was given out in grants to our Clubs 

and Societies, including special grants, which were used to fund 

activities, trips, research, and new equipment.  Below are a few 

examples of how the money was put to good use in the students’ 

own words. 

Archaeology Society Budapest Trip 

Our trip centred largely on visiting museums and historical 

landmarks, which enabled us to learn more about Hungarian 

history as well as to develop our research skills, and guide our 

independent work, both of which are fundamental at 

undergraduate study.

We evenly split our days on either sides of the river, both in Buda 

and in Pest, which allowed us to really make the most of the trip 

and have a panoramic view of the Pest area, particularly notable 

at the top of Castle Hill. We visited the St Stephen Church near the 

Cathedral, and were not only able to stand in awe at our beautiful 

surroundings, but also engaged with the archaeology – the 

mummified right hand of St. Stephen. We also walked along 

Fisherman Bastion and got a feel for the local culture. 

Buda Castle, Matthias Church and Hosok Tere – part of the 

UNESCO World Heritage Site, are a handful of the landmarks we 

saw that made our trip both informative and enjoyable. Hosok 

Tere (Hero Square), for instance, tells the story of Hungary’s 

history as illuminated by the tribal statues. 

Visiting Budapest is a dream come true for an archaeology 

student; at every turn there was a beautiful landmark or emotive 

ruin, we could not help but investigate. The hunt for knowledge 

resulted in a visit to the House of Terror, which, much like its name 

would suggest, informed us about much of the terrorising of the 

Hungarian people during 20th Century communist regimes. 

Similar in theme, we visited and toured the Hospital in the Rock, 

an underground hospital and fortification site used to protect 

people from potential nuclear attacks during the Cold War. 

Visiting these two museums shed a different, even haunting light, 

compared to the beautiful monuments, holy and elite sites 

mentioned above. These two war museums in particular caused 

us to consider the archaeology behind a place or site, and how 

it can unveil many aspects that often go unexplored. In all of 

these places, the relics, objects and varieties of material culture 

allowed for an educational and enjoyable trip. 

This trip benefited our members as were fully emerged in 

Hungarian culture and history through our visits to museums, 

galleries, and cultural sites such as the Great Market Hall. 

Hungarian history and archaeology is an area not covered on the 

syllabus, therefore our members gained knowledge and

experiences which would not have been possible without the 

special grant we received from NUSU.
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Obstetrics and Gynaecology Society

This year the committee used the special grant to take 11 

students to Cambridge to attend the Annual conference in 

Obstetrics and Gynaecology.  The conference was run at 

Addenbrooke’s Hospital, Cambridge by Cambridge University 

O&G Committee.  The morning of the conference was comprised 

of lectures covering most undergraduate topics, including: normal 

labour, antenatal care, common gynaecological 

pathology, gynaecological cancers and contraception. The 

afternoon programme consisted of three workshops that covered 

practical laparoscopic surgical skills training on high tech 

models, career workshops with personalised advice on CV writing 

and research opportunities, and a final workshop aimed at clinical 

skills and managing obstetric emergencies. 

The feedback from the event was entirely positive and the group 

felt that the trip gave the society, which is still young and small, 

more of a community feel, and allowed students to meet similar 

minded peers. Older members of the group who were closer to 

sitting their final exams found that the morning lectures were of 

great value for revision purposes. The lectures were run by 

professors and surgeons from Addenbrooke’s hospital. The ability 

to use doctors at the height of their profession as a revision 

resource is a very valuable opportunity that as a society, we were 

very excited to offer to Newcastle students. In contrast, first year 

students tended to give more enthusiastic feedback about the 

practical workshops and seminars as these fuelled their interest 

in the speciality. It was acknowledged that although some of the 

clinical knowledge and content of the conference was beyond 

that needed of a stage 1 or 2 medical student, it could only aid 

their future learning in the specialty. Addenbrooke’s is a centre 

renowned for laparoscopic surgical skills training at a 

postgraduate level and consequently has some of the most 

advanced training equipment in the UK. It was a unique privilege 

to be able to test our skills as laparoscopic surgeons with tutelage 

from a laparoscopic specialist. 

The conference also provided certificates of attendance, which 

can be added to E-portfolios and used in the future to 

demonstrate a longstanding commitment to Obstetrics and 

Gynaecology as a career. Hopefully, this will help our society 

members stand out as being driven and committed to pursuing a 

career in the specialty. 

Comedy Society

This year the Comedy Society used its special grant to take 

members to the Scottish Student Comedy Festival held by the 

University of Edinburgh’s Comedy Society on the 24th and the 

25th of February. 

 

The trip gave our members the chance to perform in the shows 

held at the event – on the Friday, seven members performed 10 

minutes of improv, and in the Saturday show two of our members 

performed 5 minutes sets. These shows offered a good 

performing space and a great crowd to perform to. The 

Society was also able present a completely new repertoire, to 

put its name out there and connect with other Comedy Societies, 

which has led to joint projects between individuals from 

different universities and could lead to joint projects in the future – 

for example, possibly performing at the Edinburgh Fringe Festival. 

It provided members with the opportunity to watch comedy from 

other students from across the country, which was not only 

beneficial for improving one’s own comedy, but it was also a lot of 

fun! Members were also able to reflect on the comedy performed, 

creating much discussion amongst members for critique and 

improvement. 

Bar Society

The Bar Society used our grant to organise an event known as 

the ‘Life at the Bar Panel’ on the 29th November 2016. This was a 

panel consisting of practicing barristers, and the purpose of this 

panel was to offer an insight to attendees of what the profession 

is about. There was also a networking session afterwards with 

drinks for barristers and attendees to get to know each other and 

learn more about the profession.

This grant was a huge help in allowing us to secure premises for 

our inaugural panel event. The response from the attendees was 

very positive and feedback received by the society suggested 

that members would be happy to have similar events throughout 

the year. We will definitely be having a similar event next year for 

the new members.

The Bar Society is extremely grateful for the NUSU grant as 

finances were an issue at the beginning of the year because we 

were a very new society that started with no connections to any 

sponsorship providers.

Baking Society Training

Nine of the committee members needed to complete an online 

Level 2 Food Hygiene and Safety for Catering course in order to 

fulfil the H&S requirements needed to run the society effectively. 

The course covered various aspects of food hygiene and kitchen 

safety and has helped to ensure we can run our charity events 

(e.g. bake sales) and Wednesday baking sessions safely.  In 

addition, the President completed the full-day Level 2 Award in 

Food Safety in Catering course.

We wanted to continue offering our members the chance to 

bake a range of exciting and interesting dishes, however we 

would have had to limit our creativity and possibly our number of 

Wednesday sessions and charity events if we had not received 

the grant to help our committee members receive the training 

they needed.  The certificates received also benefitted our wider 

members as it enabled the committee to share their learning and 

ensure we minimised the risks of any accidents occurring.

Pakistan Society

The grant was used to organise ‘Qawwali Night’, which was an 

opportunity for us to promote the country’s unique traditional 

musical heritage, and help us show a softer image of Pakistan. 

It helped the society members to know more about the culture 

of Pakistan by enjoying Sufi music. It helped us to promote the 

message of peace, brotherhood and unity among the Pakistani 

citizens and British Pakistanis. It was totally a new experience 

for many members and they were enthralled by the uniqueness 

of the music, and the feedback received was very positive. 

They appreciated the idea behind organizing such an event and 

recommended that it is repeated on a much larger scale in the 

future.
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‘Team Newcastle’ finished the 2016/17 season with 2,223 points, 

placing it 10th amongst 160 Higher Education institutions in the 

country. The back-to-back Top 10 ranking means that Newcastle 

University has now finished in the Top Ten in seven of the last 11 

BUCS seasons. This firmly puts Newcastle University up there 

with the very best in HE Sport and is significant in terms of

 supporting the University with its reputation and profile.

The sports clubs entered 81 teams into the traditional 

weekly BUCS Wednesday sports programme playing 899 fixtures, 

winning 429, drawing 50 and losing 420 giving a win rate ratio 

of 48%, with 15 teams winning their respective BUCS Leagues. 

Newcastle had 13 Premier League teams for the 2016/17 season, 

the highest to date.

The campaign saw outstanding performances by a range of 

teams, including the Rowing Club, Badminton, Squash, Football, 

Futsal, Golf, Netball, Lacrosse, Table Tennis, Tennis, Basketball, 

Ultimate Frisbee, Waterpolo, Fencing and others. 

Fielding three men and three women teams, fencing was once 

again the University’s most successful Wednesday sport to gain 

the most BUCS points. All teams put in a significant effort to end 

up being fourth overall in BUCS.

Newcastle University Boat Club were ranked fourth overall in 

BUCS for 2016/17. The men won the Victor Ludorum (VL) at the 

BUCS 4’s and 8’s Head in February on the River Tyne and at the 

BUCS Regatta in May, gaining a total of 16 medals (5 gold, 6 silver 

and 5 bronze).

The women nationally had their best-ever set of results at the 

women’s Henley Regatta with the Senior coxless 4 and Academic 

8 winning their respective races and the Senior 8 runners up. The 

men’s coxed four beat Imperial College 

London for the Prince Albert Challenge Cup at the Henley 

Regatta, breaking the event record by six seconds with a time of 6 

minutes 48 seconds.

The women’s 1st Volleyball team, competing in the 

Premiership League for only the second time, had a 

successful season, finishing third in the league and sixth overall in 

the country after qualifying for the BUCS National Super 8’s. They 

also won the National Student Cup for the very first time.

The Waterpolo teams had their most successful season to date 

with the women finishing 3rd in the country and the men winning 

the national BUCS trophy and finishing 3rd overall in BUCS.

Wind Band Society

This year we used our special grants to buy new equipment and 

take members to Alnwick Castle to perform in its gardens during 

the Christmas market.

New stands and a carry bag were purchased to supplement 

the equipment already held as the society has seen a dramatic 

increase in size over the past 2 years, and this new equipment 

allows us to accommodate more members. We no longer need 

to press for favours from our members and instead organise who 

is bringing their personal stands, allowing our members to gain 

more enjoyment from the society, as it allows the focus to be more 

centred on making music, rather than logistics. 

In total, 51 of our current 78 members were involved in our 

Alnwick concert, making it one of the Band’s biggest and most 

inclusive undertakings since its creation. These members all 

performed in the beautiful historical setting of Alnwick castle and 

its gardens, accompanying a Christmas market which was very 

well attended.  It gave members a chance to play in a new, 

unfamiliar setting to a large audience; this helps to build skills 

such as confidence and adaptability, which are essential for a 

musician, and for improving the quality of musicianship within the 

band.

For us, on the committee, it gave us the new experience of 

organising a large group of people, coordinating transport, and 

keeping a dialogue with the venue. While intensive, these 

experiences really enriched us, and gave us valuable 

experience of leading and managing large groups of people. This 

also showcased the ability of the band, and the university’s 

presence, to many of the audience, who received us very well. 

It also helped us build up our relations with Alnwick Castle & 

Garden, who have consequently invited us back; this will help 

the longevity of the society, by helping the future committee with 

organising their first events.

Vietnamese Society

We used our special grant to help fund our ‘Tet It Up’ event.  The 

event had an immense effect on both the members of society 

and other attendees.  A considerable number of guests showed 

up and we received a lot of positive feedback from all attendees. 

Some said they really had a great time and felt glad to have a

moment to relax after the exams and assignments period.  

Several other attendees who had just arrived in Newcastle (the 

first time for some of them) said they really enjoyed the 

atmosphere created as it cheered them up and aided them 

coping with homesickness.  As for our members, we had a 

chance to learn new skills such as planning and organising 

an event and applying for grants sponsors.  It was also a great 

chance to reinforce skills we already obtained such as leadership 

and public speaking.

Sankirtana Society 

The special grant was used for our collaboration event, MANTRA 

CHANT FEST, with local practitioners of Sankirtana Meditation. 

This event ran for 8 hours and was very well received.  

Today, many adults and students are experiencing the effects of 

stress on work performance. The effects of stress can be either 

positive or negative. According to Barden (2001), negative stress 

is becoming a major illness in the work environment, and it can 

debilitate students. As a society, we try to identify those 

suffering from negative stress and implement programs as a 

defence against stress.  We offered this event as a de-stress for 

students who may have preparations for examinations or other 

assessment based modules. 

The members of the Sankirtana Society were exposed to this form 

of meditation that we offer. They had the opportunity to associate 

with various practitioners from Europe and like-minded students 

from across the county allowing for networking to develop.
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Newcastle voted the most sociable 
place to study in the UK 
– Times Higher Survey 2017

We know that the student experience is markedly 

improved if students feel a sense of belonging, whether 

that be through NUSU, their Halls, their schools, or the 

communities or interest groups they join. Newcastle was 

once again voted the most sociable place to study in the 

UK in the Times Higher survey and we aim to keep it that 

way.

In our survey this year, 80% of students agreed that NUSU 

activities had helped them settle into University life. 

Freshers’ Week again played a major part in forging 

those initial links and contacts, and of the 4,200 students 

who bought wristbands 88% were satisfied with their FW 

experience. Similarly 88% of those students who took part 

in our PGs welcome activities were satisfied with their 

experience.

The main NUSU building in the centre of campus remains 

our social hub and we had 1.1M visitors through our doors 

this year. We processed 447,000 transactions through our 

bars and shop and took 5,881 room bookings for our 

facilities. Our Venue hosted over 50 live and recorded 

music events, with 80% of students rating our overall 

events programme as good or excellent (96% satisfactory 

or better).

Freshers’ Week at a Glance:

4,200 individual students received wristbands.

 17% of attendees were international/EU students and 6% were 

PG students .

Activities available: 

Over the 6 day period, we ran 45 to 95 events per day, a total of 

379 events and external trips in total.

In addition BBQs were held daily and a variety of restaurant trips 

and grub crawls organised.

In total we planned 23,541 daytime opportunities for students.

Evening events included non-drinking options including 

restaurants, a no alcohol formal dinner, trips to China Town, the 

Theatre, the Cinema, ‘Gory Tours’ of Newcastle as well as our 

Land Before Tyne Festival and Light show.  

We held our clubs and societies fair, with over 200 clubs and 

societies present, and our companies Fair which had 9000 

students attend over a 2 day period.

Daytime and Alternative events were again extremely popular and 

students seemed to enjoy the diversity of our events.

More than 400 students volunteered for roles to help run FW.  

Tasks included helping students move into halls, running trips, 

daytime sign up on the IT system, and transport duty to ensure 

students got home safe.

It was pleasing to note that 94% of students using our facilities 

found the building to be welcoming and safe, which reflects our 

commitment to be as inclusive as possible to all students.

As well as our clubs and societies, which are well known for 

forging close friendship groups, we ran a number of other 

programmes to help students get to know each other and try out 

new experiences. Our ‘Give it a Go’ programme attracted 4,028 

attendances with 1,532 individual students participating.
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We had 247,121 page views to the freshers website once this 

went live with a peak on Sunday 25th Sept of 16,638 page views.  

On the following day Monday 26th we had 3,421 active users 

which showed how effective this medium was in providing 

information.

In addition to Freshers’ week, we held 23 welcome events during 

‘Early Arrivals Week’ for internationals and local students to get to 

know each other before Freshers’ week, and 28 specifically post 

graduate events to cater to their tastes during the first 3 weeks of 

term 1.

88% of participants 
were satisfied with 
our welcome events

J AC K  G A R R AT T  G I G  -  N U S U  V E N U E 

Feedback from University staff:

I just wanted to pass on my sincere thanks to everyone for their 

help at Bowsden Court, Windsor Terrace, St Mary’s College 

and Park and Kensington Terrace over the weekend. We had a 

really successful intake and couldn’t have done it without your 

support.

Email feedback from a parent:

I would like to express my very great thanks for the help in 

getting our son into his student accommodation at Windsor 

Terrace on Saturday.

The whole operation was seamlessly organised at your end: 

and we really appreciated the help unloading the Land Rover 

from your team of student helpers - my husband has limited 

mobility and it would have been impossible for me and our 

youngest son to get all the boxes to a top floor flat even with 

Zak’s help in the time allotted. 

Thank you very much for your kindness and meticulous 

organisation.



We are very happy to report that in overall budget terms we ended the year with an operational surplus 

of £68,335 (subject to audit) against a target of £71,632. Financially we had a relatively challenging 

year, with the identified risks relating to the move of students into accommodation to the city centre 

manifesting themselves in reduced commercial income for our Social Enterprises, particularly the night 

time economy and events; turnover in Social Enterprises reduced by 7% compared to the previous year.  

Actions and initiatives are already underway to maximise opportunities next year to try and regain some 

of that reduced income. 
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NUSU staff continue to be fully committed to ensuring we deliver the best 

services and experience for our students. 97% of staff would recommend NUSU 

as a good place to work, and 94% of staff are very satisfied or satisfied in their 

role. We continue to work on communication from Senior Management to the 

team of staff, with satisfaction improving in this area. During 2016/17, NUSU 

continued to work within the Investors in People framework and gained the 

‘Continuing Excellence standard’ in the Better Health at Work award.

Community Reps have been working hard as a team on issues 

that matter to students in the local community, building 

relationships and enabling action. They have been involved in 

or lead in many campaigns, including; Cooperative Awareness 

Month, Drug and Alcohol Awareness Week, Second Life 

upcycling workshops, Go Green Week, Jesmond Welcome 

Information Leaflet, and Leave Newcastle Happy, the NUSU end of 

term recycling campaign.

Representation at local residents groups continues to be a key 

part of the role, strengthening links between local

residents and students. With 18 Reps covering 5 key areas, 

representation continues to grow, giving Reps a sense of pride 

and identity in their local area and encouraging civic 

responsibility within the wider student community.

Newcastle University Computing & Technology Society (NUCATS) 

NUCATS coordinate an outreach teaching programme, endorsed 

by the School of Computing Science at Newcastle University. 

It gives young people the opportunity to get expert tuition on 

coding and basic computer science knowledge to help give them 

that extra step up into a rapidly advancing field. The group are 

hugely popular, coordinating at least five coding workshops in 

local schools per week, including workshops solely for young 

women. They have worked hard to build lasting relationships with 

Cramlington Learning Village as well as Gosforth Middle School & 

Gosforth Academy.

Feedback from Year 9 pupils at Cramlington Learning Village, 

Northumberland

“Really good sessions and very helpful for ICT lessons”

 “The activities have been enjoyable, useful and a good 

   experience”

 ”The activity is fun and you can learn a lot from it”

Teacher Feedback from the Music Society’s School Visit.

‘We had a fantastic time. It was a truly magical experience to 

sing along with the orchestra. It was an incredibly unique and 

valuable experience for the children. I think many of them are 

now inspired to learn a musical instrument.’ 

650 of our students were referred to over 140 local 

community(check) organisations to undertake volunteering 

opportunities this year, and our Into Schools programme saw our 

281 student volunteers making 175 visits to local schools.

N e w c a s t l e  U n i ve r s i t y  C o m p u t i n g  & 

Te c h n o l o g y  S o c i e t y  ( N U CAT S )

L E AV E  N E WCA ST L E  H A P P Y  CA M PA I G N

STA F F  P H OTO  2 0 1 7
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Communications with our members is very 

important to us and we were delighted to 

learn that 96% of students were

 satisfied with the quality of our 

promotional materials. We do have more 

work to do in ensuring that all students 

are aware of our activities and services 

after only 77% said they felt sufficiently 

informed.

Our new IT system continues to work well 

for us, and our social media presence 

continued to have impact. Some of the key 

metrics were as follows:

‘It ’s a great place to be, always clean and well kept.’

‘I love that the Students Union is open 24/7, it has 

been a life saver when it comes to meeting deadlines!’

‘I’d like to congratulate and thank all the people 

working at the Students’ Union for their hard work!’

‘The Go Volunteer team are amazing, especially Phil, 

he is always there for us.’

‘The SU has a pretty tough job trying to cater for 

everyone without annoying others. I think everyone 

there does a great job.’
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Contact Us

Telephone: +44 (0) 191 239 3900
Email: student.union@ncl.ac.uk

Web: nusu.co.uk

Newcastle University Students’ Union

Kings Walk

Newcastle Upon Tyne

NE1 8QB 


