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VOICE OF THE LISTENER & VIEWER
Report of the Trustees for the year ending 315t May 2017

The trustees are pleased to present their annual directors’ report together with the financial
statements of the charity for the year ending 31t May 2017 which are also prepared to meet
the requirements for the directors’ report and accounts for Companies Act purposes.

The financial statements comply with the charities Act 2011, the Companies Act 2006, the
memorandum and Articles of Association, and Accounting and Reporting by Charities;
Statement of Recommended Practice applicable to charities preparing their accounts in
accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland
(FRS102) (effective 1°t January 2015).

Chair’s Report
'This was another extremely busy year for the VLV

The publication of the new draft Charter for the BBC, and subsequently the final version,
removed many of the uncertainties facing the future of public service broadcasting in the
UK. There was much to welcome in the new Charter, with a number of the more
controversial and potentially damaging proposals that had been reportedly under
consideration - and against which the VLV had argued strongly - not included in the final
versions. The emphasis for the VLV moved towards the arrangements for implementation of
the new Charter, with particular concerns about the accountability of the new Board and
need to ensure that the interests of licence payers and citizens more broadly are fully
protected. This continues to be a key issue for us. We have inputted in detail into Ofcom's
draft Operating Licence for the BBC and the BBC's Annual Plan.

In representing the views of our members on these issues, the VLV held meetings at all
levels with the BBC, Ofcom, the Departure of Culture, Media and Sport and other key
political figures. Lord Hall, the Director General of the BBC, was the keynote speaker at our
Autumn 2016 Conference, allowing our members to put questions and concerns directly to
him.

VLV has also been active in the debate about the future of Channel 4, arguing strongly that
it should not be privatised - a position the Government has accepted. At the request of
DCMS we canvassed our members about the proposal to locate all or some of Channel 4
outside the M25 and fed the results into the consultation process.

Our promotion of quality and diversity in broadcasting extended beyond these issues. We
were delighted when Lord Putnam agreed to deliver the third Jocelyn Hay lecture. It was an
insightful & highly relevant review of the importance to citizens and civil society of high
quality and independent content through the history of broadcasting, particularly trusted
news and current affairs in post-truth era. The theme of fake news was also considered in
more detail at our Spring Conference, while a global perspective was added through the
contribution of Fran Unsworth, Deputy Director of News at the BBC and head of the World
Service.




Our core funding remains subscription revenue and donations from our members, who are
central to everything we do. However, our level of activity and achievement would have
been much less had it not been for a further generous grant from the Joseph Rowntree
Charitable Trust and support from the KMG Foundation. This enabled us to continue to fund
a part-time public affairs advisor, whose contribution has been invaluable - as has the
support of Trustees and members who give of their time and expertise freely and without
any financial reward. | am extremely grateful to them all.'

Colin Browne
Chair

OUR OBJECTIVES AND ACTIVITIES

Objectives
The Company is established (a): for the advancement of the education of the public in all
aspects of broadcasting, particularly but not exclusively, by

(i) the maintenance, improvement, training and development of the study, knowledge and
understanding of broadcasting in all its aspects and particularly its subject-matter, its role in
society, and its techniques;

(i) the promotion of research into all aspects of broadcasting and the publication of the
useful results of such research for the benefit of the public;

(iii) for the general benefit of the public in such manner as is charitable by promoting the
continuance and improvement of high standards in broadcasting, both technical and artistic
throughout the United Kingdom.

Activities

VLV represents the citizen and consumer interests in broadcasting and speaks for listeners
and viewers on the full range of broadcasting issues. It uses its independent expertise to
champion quality and diversity in public service broadcasting, to respond to consultations,
to produce policy briefings and to conduct research. VLV has no political, commercial or
sectarian affiliations and is concerned with the issues, structures, institutions and
regulations that underpin the British broadcasting system. VLV supports the principles of
public service in broadcasting.

ACHIEVEMENT AND PERFORMANCE

All objectives were achieved during the period under review when, as the chairman has
outlined in his report, VLV has continued to be able to represent the interests of citizens to
policymakers during both the final stages of the BBC Charter Review process and the debate
about the future of Channel 4.

A key lesson for VLV during the year has been that the implementation of the new BBC
Charter will be a lengthier process than originally envisaged. It will take time for the
operational details of the new system to be established and implemented and VLV will need
to maintain its vigilance to ensure that citizen interests are protected by the system
instituted during this period.




This year our Public Affairs Advisor spent a significant amount of time developing VLV's
first Five Year Strategy, which sets out the parameters of our work, clarifies our goals and
prioritises our activity.

PLANS FOR FUTURE PERIODS

VLV’s strategy focuses on five key activities: providing evidence for members and others
interested in broadcasting; advocating for public service broadcasting; holding conferences
and other events; maintaining and increasing VLV’s impact in the public policy debate;
developing VLV to be fit to fulfil its plans. Key for the future of VLV are individual strategies
to increase its membership, develop its funding base and improve its marketing.

STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing Instrument

The organisation is a charitable company limited by guarantee, incorporated on the

2" April 2002 and then registered as a charity on 22nd May 2013. The governing document
is the memorandum and article incorporated 02/04/2002 as amended by special resolution
dated 05/02/2013. In the event of the company being wound up all full members are
required to contribute an amount not exceeding £1.

Recruitment and appointment of new trustees

The directors of the company are also the charity trustees for the purposes of charity law
and under the company’s Articles. Under the requirement of the Memorandum and
Articles of Association (Article 54) the directors are appointed for an initial fixed term of up
to three years and they are eligible for re-appointment for a second fixed term of up to
three years. By agreeing on the 5% day of February 2013 (being the date that Article 54 was
adopted) that the directors then in office shall be deemed to be serving the terms of office
to which they were appointed, the cycle of staggering the appointments of new directors
(trustees) was not interrupted.

All trustees give their time voluntarily and received no benefits from the charity. Any
expenses reclaimed are set out in note 9.

Under Article 53 of the company’s articles, no person may be appointed as a director unless
he or she is also a member of the company and he or she has attained the age of 18. They
are selected on the basis of their experience and skills. New directors can be co-opted to
serve by the board of directors but they cannot be formally appointed until given a vote of
approval by the membership at the next AGM.

Risk management

The trustees have a duty to identify and review the risks to which the charity is exposed and
to ensure appropriate controls are in place to provide reasonable assurance against fraud
and error. The trustees have reviewed the risks to the charity in 2016-2017 and are in the
process of taking appropriate action to mitigate any perceived risks.




Public benefit statement

The Trustees confirm that they have referred to the guidance contained in the Charity
Commission’s general guidance on public benefit when reviewing objectives and activities.

The Voice of the Listener and Viewer is an independent, non-profit-making membership
organisation, free from political, commercial and sectarian affiliations, working for quality
and diversity in British broadcasting. It represents the interests of listeners and viewers as
citizens and consumers across the full range of broadcasting issues. For over 30 years, VLV
has played a unique role in keeping a citizen’s eye on major legislative proposals and action
taken by regulators and broadcasters, enabling the voice of consumers to be heard,
independent of the interests of political parties, industry players and other pressure groups.




FINANCIAL REVIEW
Reserves Policy and going concern

The trustees’ policy is to maintain reserves so that in the event of a winding up they are
sufficient to meet employee entitlement and other commitments.

Total Balance Sheet Funds £
Represented by:

Restricted Funds £2,058
Designated Reserves £15,000
Unrestricted ‘Free’ Reserves £37,990

Restricted

Restricted funds represent amounts donated to the charity at the balance sheet date of
31 May by third parties in respect of funding for specific projects. The amounts are set
aside for use solely towards the projects they support and are broken down as follows:

Joseph Rowntree Charitable Trust (grant received £19,013 and £2,058 was c/fwd. to next
year)

Designated
Of the remaining funds, the trustees have decided to set aside (designate) £15,000 to meet

the costs of winding down the organisation if the need arises.

Unrestricted (Free)

The remaining funds are to support the general expenditure of VLV. The trustees review the
level of free reserves on an annual basis to ensure that funds are spent in a way that will
provide the best return possible. This may be to meet any one of the Charity’s strategic
goals, such as providing funding for a specific project or be used to fund the cost of
obtaining grants for larger projects.

This objective is balanced with the need to ensure that the charity has a level of free
reserves that are available to meet any emergency expenditure requirements. In the worst-
case scenario, it will enable the charity to be wound up in a responsible and ethical manner.
To this end the trustees have decided that an appropriate level would be three month’s
cover on expenditure not covered by project related restricted grants. Based on the 2017
anticipated expenditure this is set at £15k.

The trustees have reviewed the financial circumstances of the charity and consider that
there continues to be adequate resources available to fund the activities of the charity
during 2017 and beyond, therefore the trustees are of the view that the charity is a going
concern.

Investment Policy
The trustees, having regard to the liquidity requirements of running the charity on a day to

day basis, have kept available funds in an easy access interest-bearing deposit account.




Partners and Supporters

Voice of the Listener and Viewer would like to thank the Joseph Rowntree Charitable Trust
as well as its members and supporters for their invaluable assistance during the year to 31°
May 2017




Trustee’s responsibilities in relation to the financial statements and
Financial review

The charity trustees (who are also the directors of the Voice of the Listener and Viewer for
the purposes of company law) are responsible for preparing a trustees’ annual report and
financial statements in accordance with applicable law and UK accounting standards
(UKGAAP)

Company law requires that the director/trustees prepare financial statements for each
financial year which give a true and fair view of the state of affairs of the charitable
company as at the balance sheet date and of its incoming resources and application of
resources, including income and expenditure, for the financial year.

In preparing those financial statements, the trustees are required to:

e select suitable accounting policies and then apply them consistently;

e observe the methods and principles of the Charities SORP;

e make judgements and estimates that are reasonable and prudent;

e state whether applicable UK accounting standards have been followed, subject to any
material departures disclosed and explained in the financial statements;

e prepare the financial statements on the going concern basis unless it is
inappropriate to presume that the charity company will continue in operation.

The trustees are responsible for keeping proper accounting records that disclose with
reasonable accuracy at any time the financial position of the charity and to enable them to
ensure that the financial statements comply with Companies Act 2006. They are also
responsible for safeguarding the assets of the charity and hence taking reasonable steps for
the prevention and detection of fraud and other irregularities.

The trustees are responsible for the maintenance and integrity of the corporate and financial
information included on the charitable company’s website. Legislation in the UK governing
the preparation and dissemination of financial statements may differ from legislation in other
jurisdictions.

Trustees who are also directors for the purposes of company law, in accordance with
company law, as the company’s directors, we certify that:

e so far as we are aware, there is no relevant information of which the company’s
independent examiner is unaware; and

e as the directors of the company we have taken all the steps that we ought to have
taken in order to make ourselves aware of any relevant information and to establish
that the charity’s examiner is aware of that information.

This report was approved by the Board of Trustees on 07/11/2017 and signed on its behalf

Colin Browne — Chair
Voice of the Listener and Viewer
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Independent examiner’s report to the trustees of
The Voice of the Listener and Viewer

| report on the accounts for the company for the year ended 31 May 2017.

Respective responsibilities of trustees and examiner

The trustees (who are also the directors of the company for the purposes of company law) are
responsible for the preparation of the accounts. The trustees consider that an audit is not
required for this year under section 144(2) of the Charities Act 2011 (the 2011 Act) and that
an independent examination is needed. The charity is required by company law to prepare
accrued accounts and | am qualified to undertake the examination by being a Fellow Member
and licenced accountant of the Association of Accounting Technicians

Having satisfied myself that the charity is not subject to audit under company law and is
eligible for independent examination, it is my responsibility to:

e examine the accounts under section 145 of the 2011 Act

e to follow the procedures laid down in the general Directions given by the Charity
Commission under section 145(5)(b) of the 2011 Act; and

e to state whether particular matters have come to my attention.

Basis of independent examiner’s report

My examination was carried out in accordance with the general Directions given by the Charity
Commission. An examination includes a review of the accounting records kept by the charity
and a comparison of the accounts presented with those records. It also includes consideration
of any unusual items or disclosures in the accounts, and seeking explanations from you as
trustees concerning any such matters. The procedures undertaken do not provide all the
evidence that would be required in an audit and consequently no opinion is given as to
whether the accounts present a 'true and fair view' and the report is limited to those matters
set out in the statement below.

Independent examiner’s statement
In connection with my examination, no matter has come to my attention:

(1) which gives me reasonable cause to believe that in any material respect the requirements:

e to keep accounting records in accordance with section 386 of the Companies Act 2006
and section 44(1)(a) of the 2005 Act and

e to prepare accounts which accord with the accounting records, comply with the
accounting requirements of the Companies Act 2006, section 44(1)(b) and of the 2005 Act
and Regulation 8 of 2006 Accounts Regulation and

e which are consistent with the methods and principles of the Statement of Recommended
Practice: Accounting and Reporting by Charities

¢ have not been met; or

(2) to which, in my opinion, attention should be drawn in order to enable a proper
understanding of the accounts to be reached

Signed by Date 08/11/2017
Jillian Shields FMAAT, The Old Rectory Business Centre, Springhead Road,
Northfleet, Kent DA11 8HN
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VOICE OF THE LISTENER AND VIEWER
Statement of Financial Activities for the year ending 31t May 2017

Income and endowments from:

Donations and legacies
Charitable Activities: -
Public Engagement
Research
Policy and Advocacy
Investments and bank charge refund
Total

Expenditure on:
Cost of Raising funds: -
Fundraising costs
Charitable Activities: -
Public Engagement
Research
Policy and Advocacy
Total

Net income/(expenditure) and
net movement in funds for the year

Reconciliation of Funds: Total funds
brought forward
Total funds carried forward

Notes

5,6

15

Unrestricted Designated Restricted 2017 2016
Funds Funds Funds Total Total
£ £ £ £ £
24,838 - - 24,838 53,662
11,930 - 10,457 22,387 34,531
- - 4,753 4,753 5,200

- - 3,803 3,803 4,240

3,236 - 3,236 234
40,004 - 19,013 59,017 97,867
4,450 - - 4,450 5,150
41,669 - 9,325 50,994 61,327
2,115 - 4,239 6,354 7,643
1,405 3,391 4,796 5,842
49,639 - 16,955 66,594 79,962
(9,635) - 2,058 (7,577) 17,905
47,625 15,000 - 62,625 44,720
37,990 15,000 2,058 55,048 62,625

The accompanying accounting policies and notes form part of these financial statements
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Voice of the Listener and Viewer

Statement of Financial Position (Balance sheet) as at 31% May 2017

Notes
Tangible Assets
Office Equipment 12
Current Assets
Cash at Bank
Debtors 13
Creditors: amounts falling due 14

within one year
Net Current Assets

Total Assets less liabilities

Funds
Unrestricted Funds
Designated Funds
Restricted Funds

Total Funds

These financial statements were approved and authorised for issue by the Board of Trustees

13

2017

7,784

46,229
2,227

1,192

47,264

2017 2016

£ £

11,676

50,134

2,117

1,302

50,949
55,048
37,990
15,000
2,058

55,048

2016

62,625

47,625
15,000

62,625




Voice of the Listener and Viewer

Statement of Financial Position (Balance sheet) continued
as at 31°* May 2017

Registered Company number: 04407712 (England and Wales)
Registered Charity Number: 1152136

The charitable company is entitled to exemption from audit under section 477 of the
Companies Act 2006 for the period ended 31 May 2017

The Trustees have not required the charitable company to obtain an audit of its financial
statements for the period ended 31%* May 2017 in accordance with section 476 of the
Companies Act 2006.

The trustees acknowledge their responsibilities for:
(a) ensuring that the charitable company keep accounting records that comply with

Sections 386 and 387 of the Companies Act 2006.

(b) Preparing financial statements which give a true and fair view of the state of affairs
of the charitable company as at the end of each financial year and of its surplus or
deficit for each financial year in accordance with the requirements of Section 394
and 395 and which otherwise comply with the requirements of the Companies Act
2006 relating to financial statements, so far as applicable to the charitable company.

(c) The financial statements have been prepared in accordance with Accounting and
Reporting by Charities: Statement of Recommended Practice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS102 (effective 1°* January 2015) —
(Charities SORP (FRS102)), the Financial Reporting Standard applicable in the UK and
Republic of Ireland (FRS102) and the Companies Act 2006.

(d) These accounts have been prepared in accordance with the provisions applicable to
company’s subject to the small companies’ regime.;

On 7th November 2017 and were signed on its behalf by:

Colin Browne
Director and Trustee

The accompanying accounting policies and notes form part of these financial statements
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Voice of the Listener and Viewer

Statement of Cash Flows for the year ending 31°* May 2017

Notes
Cash used in operating activities

Cash flows from investing
activities

Interest income

Purchase of tangible fixed assets

Cash provided by (used in)
investing activities

Cash flows from financing
activities

Increase (decrease) in cash and
cash equivalents in the year
Cash and cash equivalents at the
beginning of the year

Total cash and cash equivalents
at the end of the year

15

2017

(4,051)

146

146

(3,905)

50,134

46,229

2016

17,001

234

(15,568)

(15,334)

1,667

48,467

50,134




Voice of the Listener and Viewer

Notes to the Accounts

1. Accounting Policies

Basis of preparation

The financial statements have been prepared in accordance with Accounting and
Reporting by Charities: Statement of Recommended Practice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard applicable
in the UK and Republic of Ireland (FRS102 (effective 1°* January 2015) — (Charities SORP
(FRS102)), the Financial Reporting Standard applicable in the UK and Republic of Ireland
(FRS102) and the Companies Act 2006.

The charitable company meets the definition of a public benefit entity under FRS102.
Assets and liabilities are initially recognised at the historical cost or transaction value
unless otherwise stated in the relevant accounting policy notes.

Fund Accounting

Unrestricted funds are available for use at the discretion of the trustees in furtherance
of the general objectives of the charity. Funds designated by the trustees for a specified
purpose in the furtherance of the general objectives of the charity have been included
within the Designated Fund.

Restricted funds include funds held for a specific purpose upon which restrictions have
been imposed by the donor.

Incoming Resources, Donated services and facilities and interest receivable
Grants are recognised in the accounts when the charity becomes entitled to the grant.

Donations and gifts are included in full upon receipt. Any gift aid reclaimable is included
at the time the donation was received.

Donated Services and facilities are included in the accounts where the value of the service
can be quantified. The value of services provided by volunteers has not been included.

Income from investments is included when it becomes due.

Income from services provided is included on the date the service was performed.

Resources Expended
Resources expended are included in the Statement of Financial Activities on an accrual
basis, inclusive of VAT. VAT is not recoverable.

Taxation
The charity is exempt from corporation tax on its charitable activities and the level of
income from trading is currently below the level required for reporting to HMRC.
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Allocation of support costs

Support costs are those functions that assist the work of the charity but do not directly
undertake charitable activities. Support costs include administration which includes
salaries and related costs. See note 7 for bases of allocation.

Tangible fixed assets
Individual fixed assets costing £1000 or more are capitalised at cost and depreciated over
their estimated useful economic lives on a straight-line basis. See note 12

Stock
Stock is included at the lower of cost or net realisable value. The charity does not take
donated items for resale.

Debtors

Trade and other debtors are recognised at the settlement amount due after any trade
discount offered. Prepayments are valued at the amount prepaid net of any trade
discounts due.

Cash at bank and in hand
Cash at bank and cash in hand includes cash and short term highly liquid investments with
a short maturity of 3 months or less.

Creditors

Creditors and provisions are recognised where the charity has a present obligation
resulting from past event that will probably result in the transfer of funds to a third party
and the amount due to settle the obligation can be measured or estimated reliably.

Financial Instruments
The charity only has financial assets and liabilities of a kind that qualify as basic financial
instruments.

Pensions
The charity fulfils its obligation to employees under the auto enrolment regulations when
they became mandatory for the charity in 2015.
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2.

3.

Income from donations and legacies

Unrestricted Restricted 2017 2016
Total Total
£ £ £ £
Donations 6,989 - 6,989 35,754
Membership 14,247 - 14,247 14,335
Gift Aid 3,602 - 3,602 3,573
24,838 - 24,838 53,662
Incoming resources from charitable activities
Unrestricted Restricted 2017 2016
Total Total
£ £ £ £
GRANTS
Joseph Rowntree - 19,013 19,013 20,000
Charitable Trust
OTHER INCOME
Public engagement activities 11,930 11,930 23,971
11,930 19,013 30,943 43,971
Investment income of £146 (2016 £234) is interest received from the interest-
bearing bank deposit account. Bank Charge refund £3,090 from over charges in
previous years.
Analysis of expenditure on Charitable activities
Public Research Policy & Total
Engagement Advocacy
£ £ £ £
Gross Salaries 10,102 - - 10,102
Employer NI - - - -
Consultants 5,660 6,354 4,796 16,810
Direct costs 10,982 - - 10,982
Governance costs (note 7) 10,643 - - 10,643
Support costs (note 7) 13,607 - - 13,607
50,994 6,354 4,796 62,144
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6. Summary analysis of expenditure and related income for charitable activities

This table shows the cost of the main charitable activities and the sources of income
directly to support these activities

Public Research Policy and Total
Engagement Advocacy

£ £ £

Costs (50,994) (6,354) (4,796) (62,144)

Direct grant support 2017 9,325 4,239 3,391 16,955

Direct grant support c/fwd. 1,132 514 412 2,058
Net cost funded from other

income (40,537) (1,601) (993) (43,131)

7. Analysis of Governance and support costs.
The charity identifies the costs of its support functions. It then identifies the costs
which relate directly to governance then the remaining is apportioned according to
the amount of time support employees spend on the charitable activities.
Support Governance Total Basis of
apportionment

f f £
Trustee meetings & AGM 1,577 1,577 Governance
Salaries and advisers costs 10,102 4,008 14,110 Time allocated
General office overheads 13,607 4,183 17,790 Time allocated
Independent examination - 875 875 Governance
23,709 10,643 34,352

8. Net income/(expenditure) for the year

This is stated after charging: 2017 2016
£ £

Independent examiners services 875 875
875 875
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9. Analysis of staff costs, trustee remuneration and expenses, and the cost of key
management personnel.

2017 2016

£ £

Salaries and Wages 11,885 15,665
Social Security costs - -
Trustee expenses AGM 1,577 1,319
13,462 16,984

No employees had employee benefits in excess of £60,000 (2017: nil).

The trustees were not paid or received any other benefits from employment with
the charity (2016: nil).

The total employee benefit of the key management personnel of the charity was
£11,885

10. Staff Numbers
The average monthly head count was 1 staff

2017 2016

Number number

Public Engagement 1 1
Research - -
Policy and Advocacy - -
Fundraising - -
1 1

11. There were no related party transactions
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12. Tangible Fixed Assets

Cost

At 1°t June 2016
Additions

At 31 May 2017

Depreciation

At 1% June 2016
Charge for the year
At 31 May 2017

Net book value
At 1% June 2016
At 31t May 2017

13. Debtors

Gift aid due
Other debtors
Prepayments

14. Creditors

Accruals
Deferred income

21

Office Equipment 2017 Total
£ £
15,568 15,568
15,568 15,568
3,892 3,892
3,892 3,892
7,784 7,784
7,784 7,784
2017 Total 2016 Total
£ £

1,088 610

- 250

1,139 1,257
2,227 2,117
2017 Total 2016 Total
£ £

1.192 1,302
1,192 1,302




Unrestricted Funds

Restricted
Joseph Rowntree
Charitable Trust

Designated Fund

TOTAL FUNDS

Net movement in funds
included in above: -

Unrestricted Funds(General)
Designated

Restricted Funds

Joseph Rowntree

Charitable Trust

TOTAL FUNDS

15. Analysis of charitable funds and Movement in Funds

At 1%June Net At 31° May
2016 movement 2017

in funds
£ £ £
47,625 (9,635) 37,990
- 2,058 2,058
15,000 - 15,000
62,625 (7,577) 55,048
Incoming Resources Movement
Resources expended in funds
f f f
40,004 49,639 (9,635)
19,013 16,955 2,058
59,017 66,594 (7,577)
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