Independent examiner’s report to the trustees of Baby Basics (Northampton)

| report to the trustees on my examination of the accounts of the Baby Basics (Northampton) (the
Trust) for the year ended 31 August 2017.

Responsibilities and basis of report

As the charity trustees for the Trust you are responsible for the preparation of the accounts in
accordance with the requirements of the Charities Act 2011 (the Act).

| report in respect of my examination of the Trust’s accounts carried out under section 145 of the
2011 Act and in carrying out my examination | have followed all the applicable Directions given by
the Charity Commission under section 145 (5)(b) of the Act.

Independent examiners statement

| have completed my examination. | confirm that no material matters have come to my attention in
connection with the examination giving me cause to believe that in any material respect:

1. Accounting records were not kept in respect of the Trust as required by section 130 of the
Act; or
2. The accounts do not accord with those records.

I have no concerns and have come across no other matters in connection with the examination to
which attention should be drawn in this report in order to enable a proper understanding of the
accounts to be reached.

Signed:ﬁ@;ﬁ‘@/\

Name: 775~w CAvzee
Relevant professional qualification or membership of professional bodies (ifany): )M T MA

Address: 2 (QW\TTLERURY (oulT, \H ITTLERURY NNVIZ X

Date: O O+ .18




Baby Basics income statement for 12 months from 1 September 2016 to 31 August 2017

Income Donations 31148.70
Bank interest 0.00
Expenses Salary -17600.04
supplies for Baskets -4364.28
Admin expenses -8588.75
-30553.07
Net income/Expenses current year 595.63

Balance sheet

Cash Bank Account 14561.66

Petty Cash 18.75

Total Cash 14580.41
Current year income/expense 595.63
Prior year income/Expense 13984.78

14580.41
Donation breakdown
Diocese Grant 20000.00
Page foundation 1000.00
Amazon Grant 1000.00
Emmanuel 500.00
Northamptonshire Community fund 3125.00
Other 5523.70
31148.70

Admin Expenses
Insurance 612.56
Travel Expenses 2873.25
Assets (laptop, washing machine, drier) 1097.92
Storage 2846.67
Other (Rubbish disposal, washing , fund raising costs) 1158.35

8588.75
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9. Feedback

Health Professional’s Feedback

The feedback we have had from the health care professionals and their clients
about the impact of Baby Basics Northampton often refers to the care taken by the
people putting together the starter packs and also the quality of the items included
in the packs.

“We have accessed Baby Basics several times this year for our supported families
who have found themselves in difficult situation as their new baby arrived. The
items that we have been supplied with have been outstanding and the families
have been so appreciative of the help. So much thought goes into the packs and

they are presented beautifully and quickly.”
Tracey Witham: Home-Start Wellingborough and District

Mum to be Feedback

The mums to be that we support often feel that their babies and themselves are a
burden and not a delight. Some mums to be have never received a gift from
anyone or have fled from a domestic violence home life. These are examples of
why Baby Basics Northampton take the extra little bit of time to prepare the items
we give out in our starter packs. We pride ourselves on the care, quality and
presentation of our starter packs.

“This was given to me by my midwife from you after my son was born prem it
meant so much so thank u for your help he loves his Moses basket it's the only
thing he will sleep in and the elephant teddy is in his buggy X | will also be donating

bk to you some clothes when he has grown out of them X”
Quotation received from a mum who received a starter pack from Baby Basics Northampton

10. Thank You

Baby Basics Northampton could not send out the starter packs to new mums in
need without the support of the local community and local businesses.
Montague Children’s Centre  Northampton Community Foundation
Grange Park Church  Knitting Groups  Midwives
Emmanuel Church Tesco Mereway Amazon
Kiddicaru Grange Park Church Group Health Visitors
Fundraisers Rusden Salvation Army Mum and Tots Groups

Northampton Fire Service
Northampton Community
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Baby Basics Northampton has had a busy year sending out starter
packs to mums in need in Northamptonshire. This leaflet will provide
the following information to accompany the Baby Basics AGM 2017.
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Any Other Business

Spencer Contact
Ecaby Easics Northampkon cannot
cots, prams or
baby ikems. if you are iooking for
somewhere 0 donste [hess
Corinct 25 they may be abie o
tske your donstions of large

baby ik
Telephans Mumbsaer: 01804 S8TSED

—

Thank you also to svenjone whe
has donated to our Local Giing
The '11I)|1Ef’ corabe

It you would like to make &
donation  to  Baby  Basics
Morthemipton wia Local Ghing,
Plense enber the link below
online:
it pac Moo eiaing com charity
mbpbasicnethampton
—
HarFY o
Mo[HER®
par.,
Baby Easics  Morthampton
wiould lik= to thani all the loosl
churches who held Mothers
Doy services for Baby Basics
Morthempton.  We  really
appreciste all the lowsly itams
which we an put in our starter
packs for the mums o be.
——

Babry Eas ks Nud=amzton
Denation Drop O
Dwte 2017

Balyy Basks Nofthamplon
open fer denation from:
28 april uatd] 26™ May
B i il 14% buly

21™ Sapteimbae untll 23
Oetobar

S Deteber until B Decinber
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Baby Basics Northampton News
4™ Birthday Celebrations

Y We started 2017 with cur 4™ Birthday
calzbrations. Thank 'f‘\UIJ il !UEHIIEIHE wiho
gttznced cur Fﬂ"t‘f’

S We would ke to say @ massive thank you
to Tesco at MEF‘E‘W” for not ﬂnlll
supplying the refreshments and coming
slong to serve the tes, coffee and cake
but also for the fantastic donations for
our starter PII:B.

Amazon Daventry

R was lovely to meet the team from Amezon Daventry before Emster. They came to
wisit pursebves and have dorated £1000 to Baby Basics Morthampton.

The donation forms part of e ‘Amazon in the Community” programme whereby the
compeny supparts the communities around its operating locations across the UE.

After \1'5|'ti15 the I:I'Iul'itlll. Ampzon Daventry's Site Lead David Tindal, saic: “Bany Basics
is & lifefine for some of the new mums in our commuRity and we're Rappy to help them
comtinuee their jgreat work with this donation. At Amazon in Deventry, we're keen to
sUpport Emportant organisations in our community ke Baby Basics and when we keard
L] 'nl'E;l'rt be abde to lered e IuinE Farid, wejump-eu at the chanos.”

Fundraising for Baby Basics Northampton

¥ you fancy a new mull:rﬂefn 2047, Eaby Basics would reaily uppren'aﬂz your suppart.
Il H:dle,-l's hl.l'n5 part in the Londom Marsthon in A.Fr'il. food luck Jusles!
*Maorthampton Feople™ are taking part in the WOLF Run in June [106m obstacke race].

Thank you
Amazing Northamptonshire Community

Thank you to all the parent and beby groups, schools, nurseries, Enitting sroups, church
Eroups and all the individuais that donate items to Baby Basics Northampton.

Baby Bmsics Northampton would also like to sy & massive thank you to the conation
drop off poinks within Morthamptonshire. Fizase see averieaf for further details on our
MEW donation drop off pioart, Rusden Sahvation Army |:I'|urit'r' Shop.
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Kiddizary Grange Park

Sy Barigs Monhamgion weoukd
1he 1o wry thank you b EEdcary
for dbar support an a donalios
a@rcp ol poird Inrihe pas 4 yeors

Unilomenaidy ihey ane 2o foeger
able w b 3 donation dop ol
panl The neam ol Eifdaans Bas
Bing afiae g aned wi ank yoo
S0 i [0F YOUF SLEPST.

Baby Basics Northampton
Thit pewibettar will prawide further indamatian abow! the wark of Baby Badics
Mertharmgdon alorg with all dur sxtiting newd and lertbar inforsation cn der e

defation drep off paints We have Bad @ ama2ing start to 2007, e cakbiatiad cur
4% himbadary aed are ovarabalmed by tha sopport we hive received o far this ywear!

What does Baby Basics Northampton do?

Baks Baits Momhampton peocsides Basie prodsions 1o new vunerabls mums in
Meribampienshies. These eems hase Bode o nothing for oheir rew Baby and
rarmsdvas.

Wherking with bocal haalh wisinons, Pbdwivas, fam By workars, chilires cammes and athar
ageeciies, sartar packs filled with essentiad hems for a newboms and their mum are
distributed to those mos at need.

Bafy Bashos prosdce: Moses Basket Starier Pack ! Bath Starer Pack § Hospital Bags

Baky Basics can also provide microreaeefoold water stedlisers and bottes. Baby Basics
tor alto produce » starter pack to inchade sardy/tiey baby clothieg and slso s=aller
sted Fapes 5o 0

Exarpi-s of 3 bath su 1o
pachy, #4 i s bt StafLer
sk ared hospda Sag
presaded fo Korthemplo=
praend Meagdisl

How can | help Baby Basics Northampton?

Baby Bascs Morthampion could not seed out the starter packs 1o mums in eeed
witbout the sspport of YOU. B you would lke to help the work of Baby Basks
Morttampion, we can acceps the followierg donated items:

Mozes Baskets {we cannot accept used moses basket mattressas)

Muoses basker sherts, blankets, toweds, changing mats

Girl. by and raiitral baksy) clot®ing |0-3 Ponthe, sy n, testiaarly bakyl oily

Wibe, hats, mittens, baby shoas, myslies, by skeeping bags

Brand eew todieories for eem {shampon. corditioner, shower gel, soap,

toathirush, toothpaste, tlssees, breast pads, raternity/sanitary cosek, comi,

hair baras, hand wash)

+  Brand pow ol betries for Balry | Balsy shasspoo, Babry hach, bals lation, balsy
wiath, haksy coothbiush, babry toothpeste, comon wool balk, nappy cream,
rapphes |sloe 0, L or 2. babey wipes, nappsy sachs)

& plicreraiiftohd veaber iberilaern, botfthe brul [brand e, baln Batthes [iF
i, Tiets Bo Beoremeneed), brand pew piacket of aterilser ableta

v Soft towfboys suitable for newborn bahbies {no battery operatesd toys)

Please ensure sl tolletries snd napgies for mum snd newbom baby are brand new,

Plimina i Ehe Donitian Dres OF Polnt section af this Newalstter fer fufther dtall
of whers o take yoeur denations...
Please note Baby Basics Northampton cannot pick e donations due to personal
wafiety concems,
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2. Chair of the Trustees
Report

Baby Basics Northampton has had a really successful year reaching over 600 baskets
and ensuring provision across the county.

The Operational Team have worked tirelessly to ensure a high standard and are an
inspiration to the Trustees. As the service provision has grown the team are putting in
place plans to start using volunteers in the day to day working of the charity, this has
the benefit of supporting the increased demand whilst also sharing the vision of Baby
Basics. The team have also worked to develop positive partnerships with Tescos and
Amazon to raise money and spread the word of Baby Basics Northampton.

The Operational Team structure has developed to support the team in providing for
the growing demand. One of the big supportive factors has been the location of the
team within the Kairos Centre with space to store goods and also prepare baskets,
enabling the service to move out of the teams homes into a central location. In
addition, the team now have job descriptions / work plans to support their role and
provide clarity for their development in the team.

The Trustees have now settled into their role in the charity and ensure support to the
operational team in their daily working, we aim to give support to the team whilst also
ensuring objective strategic decision making in the development of the charity, this is
all possible through the connection with the operational team. This has proved a solid
relationship to support growth in the coming years.

The Trustees would like to thank all the staff in the team as well as the generous giving
from the community, other agencies as well as the support and prayers from Grange
Park Church. We are looking forward to another exciting year providing not just baskets
of essentials but hope for new mothers in need.

Anne Rackham
Baby Basics Northampton
Chair of the Trustees

Page 2
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3. Financial Report

Baby Basics Accounts for 12 months
(from 1 September 2015 to 30 September 2016)

Baby Basics stated the financial year with cash of £5,295. Total donations received were
£25,139, resulting in cash increasing to £13,985 on 30 September 2016. By far the largest
donation was £20,000 from Peterborough Diocese received on 29 February 2016. (The first
instalment of a total grant award of £60,000).

During the year the charity spent a total of £13,984. This can be broken down into £9,258
on wages, £3,599 on supplies for starter kits and £3,592 spent on administration expenses.
Following receipt of the £20,000 Diocese grant it was agreed by the trustees to increase
salary costs to £17,600 per year, these additional salaries commenced on 1 April 2016. The
Trustees also committed to travel expense costs of approximately £2,600 per annum.

Accounts for 8 months
(from 1 September 2016 to 30 April 2017)

The first 8 months of the current financial year have seen cash increase from £13,984 to
£22,474. Income received so far totals £28,386. Made up of grants totalling £25,625 and
donations of £2,762. This includes the second £20,000 instalment of the Peterborough
Diocese Grant received in 3 February 2017.

During the first 8 months of the year a total of £19,897 has been spent. This can be broken
down into £11,733 on wages, £2,351 spent on supplies for starter kits and £5,813 spent on
admin expenses. Monthly expenditure is roughly £2,500, therefore Baby Basics currently
has sufficient funds to continue for the next 9 months.

Page 3
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Baby Basics Northampton News

‘i what a yaan Baliy Bacics Morthameson Nave had W Bave Bsicoime & registaned
charity, veon the Mewoorar Aveard at the Morthampdorekire Comeerity Fourdation
Awartds Might In Sepeember and revently sent st our S Starter Fack

‘Wi could rot continue to hle mums In reed In Morharptoeshine without the
amaaing support of the Morharspborshine comesen iy

Thaek o 1o &l the parant and baby groups, schook,

PUREERS, ENiTting groups, churck groups and a8 the
Indisbiuals that dorabe Hems to Baby Basics
Morthaepion. Baby Baslcs Morthampion vweosld also
Nke to =1y o masshve thark yoie o the doeatlon drop
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500 Starter Pack

Baks Basics recerily sent out ther 500" stamer pack. The 500" starer pack was
rafarred to Dby Besics Morthampson by Sarah Coiffalt (a2 Comrunity Midwee from
Daventryl  Sarah kas wsed the serooes of Baby Basics since the chanty was initilly s=t

up in 201%
(R 1]
ﬂ

[ SRR P o
Foe E
[E
e
. e A

It was a read privilege to colkect the S00th sarter pack last week on Behalt of 2 mum o
be b Daveniry. As the serebce his developed, the starter packs Pawe come to inclide
not onky 3 moses baskes or a bath fell of baby lems, buk also serilsers and other bakey
paelpmest IF It |15 reeded. TRis has been eswaluable o some parents n nesd In
Cawentry.

I remessker wher | did a Hirs homee sislt with a family and the babsy bad been skeepieg
I tha bed with the parerts. | cortacted Baby Basics NOMEImpIon Sor a0 emegercy
manas hasket starter pack wiich | want sed colectad the next dey. The night of ey
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provide a moess basket the very net day thenles io Bakey Basics Horthampion,

Trank wou Beby Besics MNorthampion, wou've made a real difference to all the families
vou have halpes, Good bk wih the nect S0 sisrter packe™ [Sarsh Coifieit)
Rabry Banks Morihampsen Charty Mo:  1LER449
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Mortkampian, we can accept the followieg donated |tems:

" Moses Backets (we cannot accapt used moses hazkat matbressas)
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safety concems,
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4. Operations Review

Operations Overview:
Baby Basics Northampton has had a busy 2016-2017. We have recently celebrated
our 4" Birthday in January 2017 and have sent out over 600 starter packs.

Baby Basics Northampton has experienced an increase use of our service when we
returned from our summer break in September 2016. The Operations Team have
put in to place changes to the referral process to accommodate the increased
volume of referrals we are currently receiving.

Baby Basics Newsletter:

Baby Basics Northampton continue to send out a Newsletter for the public and for
referrals three times a year (January / April / September). Please see section 8.
Newsletters for further information.

Baby Basics Manual:

We have created and maintain a Baby Basics Manual to explain and document our
procedures and policy. This manual is updated yearly (August) to ensure any
changes are amended accordingly.

Storage Space:

The team have been working with the storage space provided at the Kairos Centre.
The Operations Team are considering using vacuum bags to store the clothing items
to maximize the use of the space provided. The team is also liaising with Grange
Park Church to try and secure some additional space within the Kairos Centre.

Further Development:
Baby Basics Northampton continues to work effectively and efficiently to continue
to support and reach new mums in need in Northamptonshire.

The Operations Team will be looking for volunteers in due course. The team are
currently liaising with Voluntary Impact Northampton who are assisting Baby Basics
with ensuring all the relevant documentation, policies and procedures are in place
before Baby Basics Northampton introduce volunteers.

Baby Basics Operation Team have been continuing to liaise with the Health Visitors,
Midwives and Fire Service. The team has been instrumental in creating a
partnership with the above bodies. It was agreed at a recent meeting that the
Health Visitors and Midwives will make the Home Fire Safety Check referral on
behalf of the mum to be to the Fire Service. A free Home Fire Safety Check is
provided with each starter pack referral.

Page 4
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5. Words from Baby Basics Northampton
Project Manager

Despite a lot of change in the last year, we have had an amazing year. With moving
officially into the Kairos centre, a member of the team geographically relocating,
becoming a charity, taking on trustees, changes in donation points, more and more
referral agencies coming on board and building relationships with the fire service,
churches and local community groups, the operational team have risen above and
beyond the challenge.

The team were hugely boosted when the Northampton Community Foundation
awarded us with the "Best Newcomers Award ". This lead to increased press coverage
and an appearance of the team on local radio! As well as some additional funding.

Referrals have increased both in numbers and in geographical area, and we have
been truly blessed by the way donations have increased to meet demand. Procedures
have been adapted to manage the increase, which have been very well received.

Donations have also increased and we would like to thank everyone who contributed
to the project. This includes all our Facebook followers, everyone who donated via
local giving, Julie Hedley and Julie Bainbridge for their sponsored events, all the
knitting groups, craft groups, tot’s groups, churches, schools, local groups, funders,
local businesses and friends and family. Without you, none of this would be possible.

This year has been declared as "the year of the volunteer" and the operational team,
with the help from VIN (Voluntary Impact Northampton), are working hard towards
launching the volunteer initiative in September. We are looking forward to feeding
back on its success.

I would like to finish by expressing my heartfelt thanks and appreciation for the work,
help and support of the whole operational team. You are amazing, and the project
would not exist if it wasn't for you all. Your ongoing commitment and passion for the
project ensures that the vision and mission that we had right at the start, continues
and grows. Thank you.

Angie Kennedy
Baby Basics Northampton Project Manager
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Thiilk e ahis 1o arviping who
hitck denaned 1o our Local Ghing
page. Tha sy donsted
wrdlblin is b pradchice i biahd
e i bishel malterises for
mach itarted sk ard iy
addinicnal iteims.
1T g wiashel fikw b Fakon i
donation to Baby Basie
Merthamplon via Local Gleirg,
plwiss eater e Hok Bafow

hitnc ' ocalghing com chard

Baby Basics Northampton News

We have charity status.......
Baby Basics Northempton is plesssd o announos we

have been granted cheritable stobus from the Charty

Cammission. @

Eaby Basics Morthampton Charity No: 1163335
Storage Space

Beby Basics Morthampbon
has secsred storape smace
for all the ciothing and
toiletrias &t the KEsiros
Centre (Grange Park). We
are 50 picesed and hove
worked reslly hard putting
up the storage fumiture,
transferting the items out
of pur homes snd making
thee best use of the spaos
avnilabie.

Baby Basics Northampton

Whristbands

& massive thark you to 3 loml Uoyd
Fharmades who an: seliing the Baby Basics
Morthampton wristbancs. It you would like
to purchass & wristband  |minimum
sormtion of £1], plamss yisit sitter of the
two Towcester chops, Christchurch Mecical
Centre, Fark  Avenue North sl
Wellingboroush Foad Lioyd Pharmacies.

Wk thinapars
e ErE hapdng 12 B Bunching e mate
promaeks nl Rerm Lmas i e par

Morthampton Community Foundation

Baby Basics Morthampdion is pleased to anmounce that we hawe be shortlisbed for an
mward st the 2016 Northampton Community Founcation Anmusl Swards. We ane
shiortiisted in the atezory — Best Mewoomer Award.

Thank you to everyons who supports Baby Basics Northampton. %We could not help
=0 MENy MUms in need in Morthampton without your heip and support. Thank you
EvETyORe.

Pt drvgionasg b i

‘ .l’r\.'r\m.n..-.rlr\..r\.-..llm-

Spencer Contact

Fisass nobs: Baby Buicy wil bs
deasd Far the Owibmas Peried
h—l.f"lh:.nl-'-fhl.-l.

f Eaby Basics Morthampton csnnot sccest cots, prams or any lsrge
| baby iberms. I you ane looking for somewhers to donete these items,
| pienze try Spencer Comtact as they misybe sbie to bske your cornations

of lanze baby items.

Telephons Mumoer: 01604 387383
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Baby Basics Morthampton
Contact Details

E-mesil:
Facetook /Twitter - BEaby Besics
Morthampton

—J&

Dom't forget to like us on Faoebock
an follow us on Twither!

—

C)

Donation
Drop Off Points

The= drap off poirts for Baby
Easics Marthampton are:
Emiras Centre, Wilks Wy, Sang=

Kiddicaru Mursery, Wilks Wy,
Grangs Fark, K4 500
Mongiey — Fridey Sam— Spm
Emmanuel Church, Weston Favell
Snapping Centre, NH3 EIR
Mondey — Friday 10am— Zpm
Burton Latimer Eaptist Crurdh,
Miesting Lane, B4 BS
Thusrsday 5.30am - 2pm
[Wietiwr ard Toscier Grous,
Jzbr s e ol — et sk

Frictay 10am — 17pm
‘Sumdey 10.150m — 12.30pm
R ——
450" Starter Pack
The 430" startar pack was pent

WAl Feaee sent out $53 starter packs
‘o derbe.

8. Newsletters

Baby Basics Northampton

Welcomse to the Sth Esby Basics Morthampton Mewsletter. This newsietter will
pravide further infarmation sbout the work of Baby Easics Morthampfon along with
2l aur exciting news and further informaticn on owr donetion crop off points. We
misve had & busy few months, s=e overles? for &l our nesws!

What does Baby Basics Northampton do?

oty Basics Morthampton provides basic provisions to new vuinernble mums in
MWorthamptonshire.  These mums hawe litthe ar nothing for their new baby and
themselves.

Working with local health visibors, midwives, family workers, children centres snd ather
apencies, starter packs filled with =ssentinl items for & newoom snd their mem sre
distributed to thoss most st need.

Beby Easics provice: Moses Basket Starter Pack / Bath Starter Pack / Hospital Bags

Baby Basics an also provide micrawsve/cold water sterilisers and bottles. Baby Basics
can slso produce B starter pack fo include saryfting baby ciothing snd siso smaler
sizec nappies [size 0.

Exsmpies of & bath starter
pack, moses Dasket sarEr
mack and hospital bag
proviced to Masthampton:

General Haspitsl
How can | help Baby Basics Northampton?

Beby Basics Horthampton cowld net s=nd out the newborn sterter packs to mums in

need without the suppert of ¥OW. If you would like ta help the work of Eaby Basics

Morthampzon, we mn sccept the following donated items:
s Moses BEaskets |we cannat scoept used mosss basoet mattresses|

Moses basiet sheets, blankets, tawels, changing mats

Girl, boy and neutral baby dothing (-2 months, newbarn, tinyfeary baoy] only

Bilas, hats, mitt=ns, baby shoes, muslins, baby sleeping bags

Erand new toiletries for mum [shampoo, conditioner, shower ged, soap,

toothiorush, tocthpeste, tssues, breast pads, maternity/sanitary towels, camb,

hair bands, hand wash)

=  Brand new toietries for baby {bsby shampoo, baby bath, baty latian, baby
wash, Daby tocthbrush, beby toothpasts, cotton woal balls, nappy cream,
nappies (size 0, 1 ar 2. baby wipss, nappy sacis|

= Microwswve/cald water steriliser, bottie brush {brand rew), baby botties |if
used, teets to be removed], Drand new packet of steriliser taolets

=  5aft toyftoys suitable for newborn babies o battery cperated tays)

Flease ensure all toiletries and nappies for mam and newhonn baby are brand new.
Esby Basics rannot sccept prams, cots/cot beds, bresst pumps, car seats, slectrical
Equipment or items dwe to (ack of sto fTacilities and/or heaith and sa
EANCEITE,
Plemse sex the Donstion Drop Off Poarts ssction of this Mewsletter for further details
af where to take your donstions....

Please note Esby Easics Morthampton cannot pick up donations dus to personal
safely concerms.
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6. Social Media

Facebook

Facebook is a great point of contact for people who would like to donate to us or find
out a little bit more about us. Our page has 2,673 likes (9" May 2017). By the time you
read this it may have gone up.

Facebook is a great way to sign post people to the right direction for all sorts of things
such as when we can’t use what they would like to donate. We also have people
contact us direct asking how they go about getting a basket. We have even had folks
ask if they can buy them direct!

The most common questions that are asked is what sort of items we take and where our
drop off points are. Even though these are pinned to the top of our page!

Generally speaking our posts are reaching anywhere from 900-4100 people, this can
sometimes get higher. Most posts seem to engage folks quite well. The posts where we
are asking for clothing will usually create a lot of messages and questions and can take
up a lot of time. The posts that tend not to do too well are the ones where we ask for
money either through sponsoring people who are doing an event to raise money for us
or just generally asking people to donate.

I will only post once a day, possible twice, because any more than that we are in danger
of making folks switch off or get irritated by posting too often.

Twitter

Baby Basics Northampton has a Twitter page. The page currently has 116 followers (9t
May 2017). We have the Community Foundation, John Griff (broadcaster BBC Radio
Northampton), Northampton General Hospital (NHS Trust), other Baby Basics groups,
midwives and health viisitors to name a few that follow us.

facebook.
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7. Data Analysis

A requirment of the Northamptonshire Community Foundation grant was to collate data
regarding the mums we are reaching with the work we do. Please find below the data
collected by Baby Basics Northampton.

Please note: The data has been collected from September 2015 — end of March 2017.
Unknown — data was not provided to Baby Basics Northampton.

Ethnic Origin of the mum to be:

Lativian Moldovia_  Polish Others ) -
Lithuanian _1% e 1% | 1% 4% White British
1% == e 48%
Unknown __
25%
Pakistani_—

/
Romanian _~

4%
[ ..\"'--_Nbanian
Duel Ethnicity - Black African 19
1% 9%
Age of the mum to be:
Unknown
26%_ Teenager

17%

Owver 405
0% _

Forties/
1%

Twenties
39%
Thirties
17%
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Area in Northamptonshire where mum to be lives:

Duston_____ . & Semilong _ Earls Barton
Daventry Unknown

7% 28%

Kings Heath

Corby/
ey 3%
—Spencer
: 1%
[ “_ Briar Hill
. % 2%
Kettering | ' \_ Abington
5% 0%
[ -
Lumbertubs _— y | Headlands
MNorthampton (incl.| 2% i | Mo fixed address "-_ 0%
Town Centre) Irthlingborough—"  Rusden— Wellingborough (including Refuges)
21% 0% 3% 9% 4%

Reason for using Baby Basics Northampton:

Unknown (sent to 2
i Learning Disability B3PV sleeping ina Others
spital for o & pram " a%
EMEergency cover) \\ 1% _ Lack of Support
2% e \ 4%
: ~ Ny \ Financial Hardship
Single Parent ____ i — \\ | 58%
% T T

Housing Issues
(including homeless)
T%

Mental liness
3%

Child Protection Plan ___

6%

Hidden Pregnancy f _—
Late disclosure Ex
1% i " Young Mum/Teenage |
Asylum Seeker __— Pregnancy
2% 3%

'_Domestic Abuse
5%

Please note: More than one option can be given for reason the mum to be uses Baby Basics
Northampton.
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