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INTRODUCTION
Introduction
WHAT IS DIVERSITY VOICE?
Diversity Voice is a not-for-profit and non-political charitable organization. It is committed
to providing quality support to all ethnic minorities who live, work or play in Somerset,
North Somerset, North & West Dorset, West Wiltshire, East Devon and the surrounding
areas.
CORE AIMS
Diversity Voice was established following the initiatives started by the Somerset Polish
Community Association and Midwest European Communities Association. It was launched
in 2006, with the aim of broadening its base and reach to include all BME individuals and
communities wherever they may come from.
Diversity Voice promotes welfare, provide information and create support network for
members of ALL communities living and working in Somerset, North Somerset, North &
West Dorset, West Wiltshire, and East Devon. It does this by organizing social and cultural
events and initiatives, to broaden cultural awareness and diversity, and to help social
integration and inclusion. It also promotes awareness of the cultures, history, traditions and
languages of the diverse communities of Somerset.
We also support local businesses, by helping them find employees, and by providing
translation and interpretation services. Our translation and interpretation service for
Schools, Preschools, Housing Associations and the NHS, to say but a few, has helped
hundreds of service users across Somerset, Dorset, Wiltshire and Devon.
We also provide EAL support for children in Schools and Preschools.
Our community English classes are open to anyone for whom English is not a native
language or have difficulty with basic communication in the language.
Diversity Voice also offer advisory service on welfare rights, including employment and
housing and immigration advice.
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WHAT DO WE DO?
We offer advisory service in English, Polish and other languages for BME communities and
individuals, through the following:
•
•
•
•
•
•
•
•
•
•
•
•

Interpretation and translation services
English classes
Culture and language exchange through Lingo Link
Advice on benefits, employment, immigration, including Right to Reside (R2R) and
Habitual Residency Test (HRT)
Form filling
Information on local services (e.g. doctors, dentists, trade unions, the police),
Advice on schools, including Early Years and preschool
Integration
Housing
Participation on the Migrant Workers Forums
Diversity Awareness Training
Support for BME groups
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Chairman Report 2017-2018
In preparation for this year’s annual report I re-read my report of last year and sadly the
dreaded “Brexit” process continues to dominate the lives of migrant communities here in
the South West.
The continued demand for services provided by Diversity Voice is a testament to the
persisting uncertainty surrounding the Brexit process. Last year I pleaded for the UK
Government to swiftly confirm their Brexit policy to at least give some clarity to the
situation in order that those at the “sharp end” such as Diversity Voice might be able to
alleviate the severe issues facing not only migrant communities but also the numerous
employers in the South West whose economic success rests so heavily on the contribution
of those communities. Against this background the work of Diversity Voice has become ever
more important and demand very much increased. Our Chief Executive Rafal Skarbek and
his team have been working like Trojans and have still had difficulty meeting the needs of
everyone who has looked to us for help.
We do however continue to rise to the challenge and the quality of our service and its
delivery has been very much appreciated by those in need of it. In contrast to Brexit the
construction of Hinkley Point C overseen by EDF , the French owned company responsible
for the project moves on swiftly. I could not resist the irony when drafting this report of
mentioning Brexit and a European owned company in the same sentence!
Diversity Voice has applied to run part of the EDF impact fund project and I am delighted to
confirm have been one of the few organisations selected to move to the second stage. This
is a very exciting step for us and we think vital to ensure no adverse impact on both the
existing migrant community and those further migrants expected to come to the area to
ensure the delivery of the project.
I am happy to say that two bilingual support workers, Joanna Skierakowska and Karolina
Sznajder joined our team and are very warmly welcome. We also welcomed three new
Trustees, Sarah Payne, Marzena Bartosik and Monika Alamiyo.
Rafal and his team outline details of services provided in the past year within this report
but I would like to specifically mention our interpreting and translation service. Demand
for this is growing and we have continued to engage several freelance workers to deliver
the service.
Lingo Link proves to be very popular with many people, both native and speakers of English
finding common ground within this to help each other.
I would like to express thanks to all our funders, stake holders and supporters who have
enabled us to rise to the challenges faced in the past year and placing us in a better position
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to continue this success in the future. Please take time to read this report as it does contain
details of the activities of Diversity Voice not all of which might be known to you.
Finally, I would want to acknowledge the considerable efforts of Rafal Skarbek our Chief
Executive who has worked tirelessly on the charity’s behalf and has been key to our
successful year. In addition I would like to express thanks to all the team who along with
Rafal have provided such a worthy and well needed service in the area.

Adrian Fawden
Chair – Diversity Voice
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Treasurers report 2017 - 2018
The year ended 31 March 2018 was the second full year of operations for Diversity Voice,
and was a financially successful year, which saw the charity not only consolidate its core
charitable activities, but also saw a significant growth in its delivery of community English
classes and translation services, with the result that our income increased by more than
50%, and the charity recorded a healthy net income (after expenses) of almost £35,000 for
the year, with reserves carried forward of over £135,000.
The Trustees have examined the charity’s requirements for reserves in light of the main
risks to the organisation, and its plans for future growth, and are confident that a Reserves
figure of £95,000 is sufficient to continue the current activities of the charity in the event of
a significant drop in funding.
The remaining reserves, however, are required in order to help to fund the further
expansion of the service, with the objective of ensuring that Diversity Voice had enough
“Match Funding” to apply to the Hinkley Point C “Community Impact Mitigation” Fund for
assistance to expand our services (community English classes, translation, cultural events,
and R2R & HRT advice) to the:•
•

BME community who will be employed as part of the HPC project,
Existing BME Community within Somerset who have been, and continue to be, one
of the populations impacted by the HPC project.

I am pleased to say that this application was successful, and we are looking forward to
starting the project in October 2018.
We would not be able to provide this service without the continued support of our core
funder, Somerset County Council, and we are extremely grateful for all their support.
We continue to look for new funding opportunities and have engaged positively with
Somerset County Council to demonstrate that our existing “Early Years” and “Link Worker”
funding streams provide value for money.
Louise Russ
Treasurer – Diversity Voice
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Chief Executive Report 2017-18
Welcome to this year’s report on what we have been doing in the past year. A very big Thank
You to my team, without whom our successes would not be possible. A big Thank You too
to everyone who works in the field of welfare, social justice and discrimination or are doing
everything they could to challenge unequal treatment anywhere it springs its ugly head.
The year was busy. It is the year that the real fallout of the Brexit Referendum started to
show its real face, with a rapid rise in hate crimes across Somerset, particularly at the home
and streets. In Yeovil, for example, racial abuse and intimidation raised two-fold against taxi
drivers. One taxi driver was even falsely accused of rape and arrested; an experience, as one
would expect, that was so painful that the driver considered giving up doing the job he loves.
The driver was found not guilty.
The incidence brought Diversity Voice, the victims, police, councils, SARI and other
stakeholders together to find a way forward, as we report elsewhere in this report.
We organised a public meeting, because of this incidence. It was a very successful meeting,
bringing over 25 people from several organisations including Avon and Somerset Police,
Somerset County Council and IAG members.
We also continued our core services for Schools, Preschools, Get Set Services, Children
Social Care and liaison with several solicitors’ firms and many other organisations. The
Trustees and staff members believe that Diversity Voice can provide holistic support to
people grappling with issues relating to education, employment, immigration, housing and
health. Our office based in Bridgwater proved a real asset and we were able to run a number
of community events and provide a real change for people from ethnic minorities. Victoria
Park Community Centre is based in the centre of Bridgwater and accessible for all.
Diversity Voice had the busiest year in the history of the organisation. We run our services
in 33 Pre-school and 33 Schools, working at some of the place for many months. The service
provides EAL support for children and young people. In addition, we offered on a weekly
basis interpretation and translation services for all children in Social Care, Fostering team,
School admission and appeal panels, psychology and speech therapist and many more
departments of Somerset County Council.
Diversity Voice will continue its leading role in assisting the diverse community of
Somerset. In particular the service will support hundreds of children in schools, preschools
and through other services.
I am pleased that Dominik Stosio was able to continue our engagement with Mendip
Migrant Workers Forum. My role was to extend partnership work with South West Council
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contributing to migrant workers forums and attending Asylum seekers and Refugees
conferences. We have been invited to attend the Community Forum that is run by EDF.
We have been able to communicate with key agencies, government officials and voluntary
organisations. This has helped us to continue to expand our community website at
www.diversityvoice.com which provides welcome pack for immigrants, both children and
adults, in the South West of England. We have produced this in two main languages and
have additionally translated many sections to other relevant languages.
We have also been able to continue providing Saturday English classes, in Bridgwater, for a
private employer, including extended English classes for Oskar Mayer in Langport and
Chard. Additionally, we have been awarded funding by Somerset County Council to set up
community English classes for parents, who have children in Early years setting. We run the
course for 8 months in Yeovil in Reckleford schools.
We were also able to continue Diversity Grant for Preschools where 66 settings were able
to celebrate Diversity in their nursery through our designated £200 grant. Unfortunately,
this is the last year of this work.
Our Right to Reside (R2R) case work has also been a success. We have provided support to
approximately 16 people this year. This is complex work that includes appeals to the
Department of Work and Pensions and representation at tribunals. We also helped a client
who had successfully appealed a DWP decision before coming to us, because of DWP
reluctance to make payment to them, until we intervened.
We have been invited by New Europeans to run presentation about hate crime and
deportation problems in the South West. I also delivered a speech, by invitation, at People’s
March for Europe, in London in September 2017.
Rafal Skarbek,
CEO
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Project and work profile
SERVICE DEVELOPMENT
We continue to actively look for new ways to develop the services we offer, through new
funding opportunities and capacity building. This shows in the number of projects we run
and the expertise and professionalism our staff display. More people benefit from our
activities more than ever before.
We are based in Bridgwater, at the Victoria Park Community Centre on Victoria Road. It is
central and accessible, with ample space, thereby enabling us to provide our support,
including English classes, and advice work 5 days a week. Most of our outreach work is done
across Somerset, mostly in Taunton, Frome, Shepton Mallet, Wells and Yeovil, and as far as
Wales, the midlands and Scotland.
We have made significant, positive impact on policies and procedures in the county;
particularly in migration. For example, we are part of Migration Watch, where we meet
quarterly. We are also part of the Mendip Migrant Workers Forum, which is currently the
only forum based in Somerset that is raising awareness about immigration and migration
needs. We support their agenda and attend their meetings and updating them about Brexit
and the changes it brings.
Universal Credit has also been launched in Somerset. We have also been informing them
about the new challenges facing European migrant workers in accessing the welfare rights
system. We have, continuously, been offering our services in Taunton Deane and
Sedgemoor, the busiest geographical areas of work.
We are pleased that we were able to continue our GCSE preparation for students attending
several schools in Somerset. We have been working in King Arthur Community School in
Wincanton, Holyrood Academy in Chard and many others. We were not only able to provide
preparation sessions but also to run or help with final oral exams. The down side is that
there are no new schools asking us for this service. We will continue the project, if there is
interest next year. This said, we are considering offering A- Level in Polish and other
languages. It will add value to many schools in Somerset.
We continued our partnership with the local Citizens Advice Bureaus in Bridgwater and
Minehead. Both organizations have referred several clients of many nationalities to us.
The ethnicity of our beneficiaries has expanded from our initial cohort of Polish Nationals
to include Lithuanians, Latvians, Bulgarians, Portuguese, Slovakians, Romanians,
Hungarians, Moldavians, Ukrainians, Brazilians, and Spanish. Our Facebook fun page
generated over 750 likes and continues to help us communicate quicker with our members.
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DIVERSITY VOICE has secured valuable links in the community and has worked with
statutory and voluntary sector bodies in the delivery of its services.
CASE STUDY FOR CASE WORK IN HATE CRIME AND HRT
We were approached by a Romanian Taxi driver who came to us for help after he was
accused of rape by a passenger. The police arrested the driver and detained him in Exeter
prison for 3 weeks, after which he was released but tagged on conditional bail for about 10
months.
The accusation led to a very difficult time for the person and also for his family:•

•

He was threatened with homelessness after his personal details were published in the
local newspaper. The landlord issued a Notice of eviction. After our support the landlord
changed his decision and allowed the family to stay in their home.
He faced unemployment after his Taxi License was removed, and his passport was
retained as part of the bail conditions when he was released from prison custody. This
meant that he was not able to seek alternative employment. DV were able to ask the
Crime Prosecution Service to return his passport to enable him to apply for new jobs,
and we helped him to find employment, which was supported by the judge in the case.

The whole situation severely affected the entire family emotionally and financially, not
least from their fears for their own safety after the wide press coverage given to the case.
He was eventually found not guilty, for lack of evidence, in Taunton Crown Court, after 3
trials, in October 2017. Other ethnic minority taxi drivers came forward in response to the
arrest, and told of similar experiences, and their concerns around personal safety, unfair
targeting by malicious complainants, and perceived bias by the authorities. Diversity Voice
were able to set up a community Relation meeting in Yeovil so that these concerns could be
discussed between the local community and SARI (Stand Against Racism and Inequality),
Avon & Somerset Police, and Somerset County Council. For more information, please see
our report: https://www.diversityvoice.com/images/Anita/Community_relations_meeting_report.p
df
And if you want to watch the film of the meeting, please click on this
link:- https://www.youtube.com/watch?v=hJ2ihncIk1E

We are working with a Polish mother who was refused Universal Credit, due to the fact that
she failed her Habitual Residency Test. We appealed to the tribunal and she won. She was
elated, as you can imagine, particularly because she did not believe she could win.
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Nationalities of HRT and R2R
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Community Relation Meeting in Yeovil May 2017 with Romanian Taxi Drivers

Page 12

COMMUNITY ENGLISH CLASSES
Community English Classes
We know, at DIVERSITY VOICE, that a proficiency in English language is essential to
improving life in the UK, including being the key to removing barrier to employment,
integration and access to a vast range of services.
Fortunately, Somerset County Council agrees. They have agreed to fund us to deliver
Community English Classes in Taunton Deane. DIVERSITY VOICE welcomed 20 participants
to our courses, which covered Getting around, local knowledge and wider cultural topics,
while focusing on practical language use, parenting; particularly to do with homework
support, school attendance, health and job hunting. It was a great opportunity for any
newcomer who wanted to improve their language skills. The classes took place in Yeovil.
Our teachers Szidonia Szigeti and Liz Williams also provided information on local customs,
history and tradition. Lessons were launched in October 2017 and ran until July 2018.
We Launched in July 2016 English classes for ABP, who employs mainly immigrant workers.
The classes continued through 2017-18, with exten to Lanport. We also launched classes
for workers at Oskar Mayer in Chard, in August 2017, as well as run the classes that is
funded by Somerset County Council in Yeovil, by Reckleford school. We try to use teachers
who are native speakers of the communities that they are teaching English. For example,
we have classes for Romanian community run by Romanian English Teacher.

Bridgwater English Classes
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LINK WORKER PROJECT
Link Worker Project
We were able to facilitate communication between schools and Polish children and their
families, through Somerset County Council. This has had positive impact on pupils’ progress
by helping them reach their full potential, both academically and socially. The Link Worker
Project, which has now been running for 9 years, is in great demand as a result, as more
schools join the bespoke assistance, depending on need.
We also support SAT and GCSE exams for EAL learners and attends parent’s evenings to
make sure that everything is understood by them and their children but also to give them
an opportunity to ask questions and share their concerns and worries with the school staff.
We translate various letters, reports, notes and other documents and support teachers and
School Attendance Officers by providing face to face interpretation to them. This gives them
the chance to address concerns about progress, attendance or behavior. We always adjust
our approach to meet the expectations of our clients. Our working methods are therefore
very flexible and responsive to need.
Due to increasing demand for our services, Somerset County Council gave us permission to
extend the free service to cover school transition years, from September 2017. This means
that the service is now available for reception year in Primary School and the youngest year
group of all other schools, e.g. Year 5 of Middle School, Year 7 of Secondary School and Year
9 of Upper School. This means that this service is now available to all schools in Somerset
and providing up to 10 hours of support to each school. The number of free hours does
however depend on availability. We reduce the number of hours to each school when there
are too many requests for support. However, we are continually seeking ways to increase
our capacity to meet demand.
We have continued our excellent relationship with Holway Park Community Primary
School. The Head Teacher, Susan Brewer, has been supporting the Link Worker project, in
her school, for 30 months and with a contribution. More than 15 children have improved
their English language skills. Attendance has also improved in the last year.
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LINK WORKER – CASE WORK STUDY
Help in communication for a young child in Taunton.
A Taunton primary school contacted us, to help them with assessing and settling a 6-yearold (Year 2) Polish pupil. We started to support the pupil on a regular weekly basis. His
Polish was fluent, so we concentrated on his English. He worked hard and was desperate to
learn, so he can communicate with his friends and everyone. We helped him with his
homework, because his mother does not speak English either. We would speak with the
teacher, to deal with any issues that may have arisen before the sessions. Very soon the
school started to see improvement as the pupil built confident and better understanding of
their work and what is expected of him. His reading and writing also improved, as did his
vocabulary and punctuation.
Working in schools in Bridgwater.
Bridgwater Primary school asked us to support her pupils, through the year, which we did
through weekly visits, in sessions that help with fine motor skills (appropriate pencil
gripping) and reckless hyperactivity. Again, through individual sessions and language use
and the different ways of self-expression. The children had progressed to the extent that the
regular teaching assistants are now able to continue with the practical exercises. Any
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concerns or comments from the parent, who could not communicate clearly in English,
were dutifully interpreted. We had a child in Year 5 who just came to UK and his English
language was limited. We were able to help him improve his communication with teachers
and his class mates in four months. The parents were very thankful for our support.
Supporting pupils at Wincanton secondary school – Polish GCSE.
3 children have been taking a preparation course for Polish GCSE. School is committed to
providing equal support for all students and therefore they have asked Diversity Voice to
provide 5 months preparation course for their pupils. Oral - speaking exam was organised
by Diversity Voice. All students passed the speaking exam with a very high grade. After the
course 2 pupils were thinking about taking A level exam in Polish. Course included sessions
focused on Polish gramma, listening, speaking, reading and writing. All participants had to
do homework at home to improve their chance to get the highest mark during exams.

Schools using Link Worker Service in Somerset
South Somerset
Mendip
Taunton
West Somerset
Sedgemoor
Number of schools
0
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EARLY YEARS PROJECT
Early Years Project
Speech, language and communication skills are vital for all children. Without these skills
they will not reach their full potential. DIVERSITY VOICE therefore offers a service funded
by Somerset County Council, providing support for Early Years Providers, children and their
parents. We work closely with local authorities, other voluntary sector organizations and
education providers across the whole of Somerset. We provide a wide range of services. The
services are also flexible, to suit need, and aimed at focusing on helping children to settle
into their new environments, assess language abilities and conceptual development, by
teaching through play and face-to-face interpreting. The services and our methods of
delivering them are such that they affect the development in a positive way. We use them to
stimulate intellect and creativity and to enhance concentration memory. The service is free
for providers of Early Years education
.
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EARLY YEARS – CASE WORK STUDY
Supporting Family Support Worker
Michal is 3 years old child and he started preschool in October 2017. He will start Primary
School in September. We were contacted by the Preschool to help them with assessing
Michal’s Polish skills and help him to settle.
We completed ECAT assessment and made recommendation to the preschool and ended up
working in the school for 10 weeks because of the needs of other children. We focuse on
vocabulary, confidence and behavior, language

Facilitating communication with Autism Spectrum.
Casper is a 3-year-old Polish boy who has been recently diagnosed with Autism Spectrum
Disorder. He attends Nursery in Shepton Mallet, Somerset. Casper was reported to have
extremely challenging behavior, who the nursery found difficult to manage. His mother felt
that the relationships between the nursery and home are not good. The Nursery have
reduced the hours that Casper attends to try and manage him. All this has changed now. We
helped with the liaison between Casper’s mother and the staff and the time he spends in
the nursery is significantly longer and better.
EARLY YEARS – PRESCHOOL/NURSERY NUMBER BY DISTRICT FROM APRIL 2016 TO MARCH
2017.
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3

Taunton Deane
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Mendip

1

Number of Preschools/Nurseries by district
using Early Years Project

South Somerset
0
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DIVERSITY GRANT
Diversity Grant
Furthermore, DIVERSITY VOICE provides grant opportunity for funding diversity events in
Somerset Early Years settings. The SCC Early Years Subgroup of Schools Forum has agreed
to provide funding of up to £200 per setting for a diversity event. The main criteria is that
the event must involve parents and aim to promote social cohesion in the setting. The event
should promote positive attitudes to cultural diversity. The funding is managed by Diversity
Voice and we may also be able to provide support to some settings to run the event if
required. All information is available on our website or by email to:
earlyyears@diversityvoice.org.uk including in the subject heading "application for £200 for
diversity event".

Russian Food Tasting in Taunton Preschool

We had many positive comments from the event, including:
We had our usual children for the day and 8 more families with children came throughout the
day. Our families joined in for a very fun day. They interacted well, the children interacted very
well, lots of smiles and laughs. We had 5 nationalities and we focused on their culture and how
we could learn from each other.
It was fantastic that some of our parents and carers, who are usually at work, could come and
join in with the children. The feedback from the families was positive and thanked us for
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organizing the storytelling. We would like to do something like this again in the future, really
brought fun to the day and people together.
Pete The Poet ran most of events. Pete Stevenson is a teacher and trainer with over 30
years’ experience. He is supported by the local authorities to run story-telling and poetry
workshops in Early Years settings. He also works in other parts of the country and is viewed
by many as a multi-disciplinary practitioner delivering high quality creative experiences.
His work in preschools is highly enjoyable and inter-active. It involves using puppets and
soft toys to tell stories that promote equality and diversity, and support community
cohesion. Every story features one or more of the following values:
sharing, co-operating, forgiving, saying sorry, problem solving and celebrating cultural
diversity, with boys and girls working together as equals - going on wonderful adventures.
Race and gender equality is central to his work. All of Pete's stories actively involve the
children in a range of creative activities such as making up and performing simple action
rhymes and playing percussion instruments from around the world, supported by colourful
costumes. His work value all children, giving them special personal and creative
experiences. The workshops have recently been described as "memorable", "highly
enjoyable" and "truly inspiring".
Stories, which come from around the world, are often retold by the children who work in
small groups with adult support. Creative play features strongly in his work. As an artist,
Pete also paints a backdrop mural in acrylic paint at the start of the story. This painting is
then offered as a gift!
Chart of diversity grant per district

Diversity Grant Per district

6% 14%
18%

Mendip
Taunton Deane
South Somerset

18%
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44%

Sedgemoor
West Somerset

DIVERSITY GRANT
The biggest take up for Diversity Grant was at Taunton Deane 29 preschools and the same
level of interest was in Sedgemoor 12 and South Somerset 12 settings. We were able to
support whole process of application and evaluation. After 3 successful years it was the
final year with a great success of 66 settings completed project in 2016/17.
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Achievements
During the past year, apart from our two main projects (Early Years and Link Worker) and
Community English Classes, DIVERSITY VOICE has been involved in numerous causes and
events. DIVERSITY VOICE was involved in the Mendip Migrant Workers Forum and South
West Migrant Workers Forum in which we are actively involved with numerous
representatives of various organizations e.g. Police, NHS, County Council, Home Office, the
larger voluntary sector and many others. Together we try to solve and or prevent the many
problems that BME groups and individuals face in South West.
DIVERSITY VOICE continues to provide effective support to individuals. Between April
2017 and March 2018, we were involved in 16 cases. Some of these required a single
intervention whilst others were more complex and needed our long-term support. Cases
included problems related to housing, welfare rights – appeals to tribunal, Habitual
residency test and right to reside in UK.
In addition, DIVERSITY VOICE still offers our successful project Lingo Link, where people
from different cultures can learn from each other. The main aim of this project is to give
people a chance to improve their English language and communication skills but also help
newcomers to integrate with the local community and learn about new cultures. We believe
that this project provides many added benefits as people make friends with locals and feel
more confident in settling down, which is beneficial for their well-being and for the
community.
We ran a focus group for Romanian Taxi drivers in Yeovil In May 2017. It discussed issues
relating to police and community safety. We were able to flag up issues relating to hate
crime incidents for BME Taxi drivers. The outcome of this was to organise night time
economy research for BME businesses and taxi drivers.
We attended March “Europe for ALL” organised by New Europeans in London. Dominik
Stosio and Rafal Skarbek gave speeches in front of the parliament about South West
migration.
We attended Bridgwater Together and Yeovil Together event. We organised food for both
events and short competitions for everyone.
We continued to expand our online Forum for BME parents, who have children in
preschools and schools. We added information about how to assess child’s early years
development, free hours for preschools, how to register a child into the school (including
deadlines), we translated some of the forms to other languages mainly to Polish. For more
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information please visit our forum website on http://www.diversityvoice.com/en/forumen.html
We promoted cultural events, which broaden awareness of different cultures and promoted
information about the new Permanent Residency Form and changes related to citizenship.
We supported information related to fire safety and informed the community about existing
support from Devon and Somerset fire services.
We started new English courses for the new private sector and opened community English
classes for parents with children in preschools, funded by local councils in Somerset. This
work supported over 50 students.
We organized workshops in St James school and Holway Park Primary school about Wojtek,
the Polish soldier, the story about the bear, who became a soldier.
We run St Nicholas events in preschools and schools for children and young people.
We continued our Youtube channel and recorded two short films about BME communities.
Our Facebook profile is like by 780 people.
We would like to thank all our partners for their important contribution towards helping
new comers to settle in The South West. We hope that in the following year more partners
will join us in partnership work.

Please note that all names of children and adults have been changed.
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DIVERSITY VOICE
FINANCIAL STATEMENTS – YEAR ENDED 31 MARCH 2018

Report of the Trustees
The Trustees present their annual report and financial statements for the year ended
31 March 2018.
Structure, Governance and Management
Governing Document
Diversity Voice was registered with the Charity Commission on 5 th June 2015 and is
constituted as a Charitable Incorporated Organisation (CIO). It has been operating
since 1 August 2015, and this is its first full year of operation.
History
Until 31 July 2015 services were provided by the Midwest European Communities
Association (MECA) an unincorporated Association that was governed by its
constitution.
Mission
The mission of Diversity Voice is to promote social inclusion for the public benefit by
preventing people from becoming socially excluded as a result of race or ethnic
origin, by relieving the needs of those people who are socially excluded and by
assisting them to integrate into society.
We fulfill our mission by organising social and cultural events and initiatives to
broaden cultural awareness and social integration, by offering a welfare rights,
employment and housing advisory service in the Polish language, by providing
translation and interpretation services and community English classes, not only via
our “Link Worker” project but also direct to organisations that employ migrant
workers, and by offering support to Polish children in schools via our “Early Years”
project.
Recruitment and Appointment of Trustees
Adrian Fawden and Louise Russ have been members of the Board of Trustees
throughout the period. Kenneth Westmoreland resigned as a Trustee on 11th July
2017. Monika Alamiyo was appointed as a Trustee on 11 th July 2017. Marzena
Bartosik was appointed as a Trustee on 12th September 2017. Sarah Payne was
appointed as a Trustee on 27th September 2017.
This is Diversity Voice’s second full year of operations and we are still seeking to
strengthen the Board of Trustees in order to ensure that an optimal mix of skills and
backgrounds is represented on the Board.
We were sorry to lose Monika Alamiyo and Marzena Bartosik as Trustees during the
year.
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Organisational Structure
The Board of Trustees meets on a quarterly basis and is responsible for the strategic
direction and policy of the charity. A scheme of delegation is in place and the day to
day responsibility for the charitable activities lies with the Chief Officer.
Objectives and Activities
In planning our objectives each year we have regard to the Charities Commission
general guidance on public benefit.
The main objectives of Diversity Voice for the year ended 31 March 2018 were to
deliver the services contracted by Somerset County Council, and to develop and
expand our offering of community English classes. We were able to achieve both
objectives.
Other objectives included work to develop support services for workers arriving from
abroad in order to work on the Hinkley Point development, and to develop
collaborative working with other local agencies to share skills and provide further
opportunities for service users. We have made progress towards achieving these
objectives, but they are still in progress.
Financial review
This is the second full year of operations for Diversity Voice, and as a result of the
successful delivery of the Tender for SCC services, and the growth of new services
such as community English classes and Translation services, Diversity Voice is in a
strong financial position to meet its future financial objectives.
The charity has received total income of £168,150, of which £143,500 was received
from Somerset County Council for the delivery of services under our Tender
Agreement. The charity has had total expenditure of £133,892 and recognised total
net income of £34,258. The reserves available to the charity at the end of the year
are £139,480, all of which are unrestricted.
Achievements and Performance of the charity
We offer an advisory service in Polish, Portuguese and other languages for the
European Black and Minority Ethnic (BME) communities. We provide the following:










Interpretation and translation services,
English classes,
Culture and language exchange through Lingo Link,
Advice on benefits, employment, immigration, Right to Reside (R2R) and Habitual
Residency Test (HRT)
Support with form-filling,
Information on local services (e.g. doctors, dentists, trade unions, police),
Advice on Early Years, School issues
Help with school issues,
Support with integration into the local community,
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Housing information,
Representation on Migrant Workers Forums on behalf of councils,
Training for companies and organisations regarding diversity awareness.
Support for other BME groups

Plans For Future Periods
The charity plans to continue the activities outlined above in the forthcoming years
subject to satisfactory funding arrangements.
Plans are also being developed to obtain registration as a “Level 2” immigration
advice provider.
Diversity Voice is also planning to develop advice services to assist people affected
by the UK’s decision to leave the European Union.

Principal Funding Sources
Our main source of funding is from Somerset County Council. The contract is
provided under a successful tender for services. The funding provided is not
required to be restricted.

Investment Policy
Aside from retaining a prudent amount in reserves each year most of the charity’s
funds are to be spent on the charitable objects in the short term so there are few
funds available for long term investment.
Reserve Policy
The Trustees have examined the charity’s requirements for reserves in light of the
main risks to the organisation, and its plans for future growth. It has established a
policy whereby the unrestricted funds should be approximately equivalent to 6
months core expenditure. As at the current year end the charity is also planning to
deliver new services in partnership with the Hinkley Point development, and has
committed to fund a proportion of these services from their own funds. The level of
reserves therefore also needs to reflect the need to fund future services.
Trustees are confident that at this level they would be able to continue the current
activities of the charity in the event of a significant drop in funding. The charity’s
average 6 monthly ongoing core cost of running the organisation is currently some
£67,000, but is expected to rise to £95,000 in the next year. The present level of free
resources available to the charity of £137,212 therefore falls comfortably above the
target level.
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Trustees’ responsibilities in relation to the financial statements
The trustees are responsible for preparing the Trustees' Report and the financial
statements in accordance with applicable law and United Kingdom Accounting
Standards including Financial Reporting Standard 102 The Financial Reporting
Standard applicable in the UK and Republic of Ireland (United Kingdom Generally
Accepted Accounting Practice).
The law applicable to charities in England & Wales requires the trustees to prepare
financial statements for each financial year which give a true and fair view of the
state of affairs of the charity and of the income and expenditure of the charity for that
period. In preparing these financial statements, the trustees are required to:
•select suitable accounting policies and then apply them consistently;
•observe the methods and principles in the Charities SORP;
•make judgments and accounting estimates that are reasonable and prudent;
•state whether applicable accounting standards have been followed, subject to any
material departures disclosed and explained in the financial statements, and
•prepare the financial statements on the going concern basis unless it is
inappropriate to presume that the charity will continue in business.
The trustees are responsible for maintaining proper accounting records which
disclose with reasonable accuracy at any time the financial position of the charity and
enable them to ensure that the financial statements comply with the Charities Act
2011, the Charity (Accounts and Reports) Regulations 2008 and the provisions of the
trust deed/constitution. They are also responsible for safeguarding the assets of the
charity and hence for taking reasonable steps for the prevention and detection of
fraud and other irregularities.
The trustees are responsible for the maintenance and integrity of the charity and
financial information included on the charity's website. Legislation in the United
Kingdom governing the preparation and dissemination of financial statements may
differ from legislation in other jurisdictions.
This report has been prepared in accordance with the Statement of Recommended
Practice: Accounting and Reporting by Charities (SORP FRS 102 – effective 1
January 2015)
Approved by the Trustees on 24 September 2018 and signed on its behalf by:

Adrian Fawden
Chair and Trustee
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INDEPENDENT EXAMINER’S REPORT TO THE MEMEBERS OF DIVERSITY
VOICE - YEAR ENDED 31 MARCH 2018
I report to the trustees on my examination of the accounts for Diversity Voice (“the
charity”) for the year ended 31 March 2018.
Responsibilities and basis of report
As the charity trustees of the charity you are responsible for the preparation of the
accounts in accordance with the requirements of the Charities Act 2011 (“the 2011
Act”).
I report in respect of my examination of the charity’s accounts carried out under
section 145 of the 2011 Act and in carrying out my examination I have followed all
the applicable Directions given by the Charity Commission under section 145(5)(b) of
the 2011 Act.
Independent examiner’s statement
I have completed my examination. I confirm that no material matters have come to
my attention in connection with the examination giving me cause to believe that in
any material respect:
1. accounting records were not kept in respect of the charity as required by
section 130 of the 2011 Act; or
2. the accounts do not comply with these records; or
3. the accounts do not comply with the applicable requirements concerning
the form and content of the accounts set out in the Charities (Accounts and
Reports) Regulations 2008 other than any requirement that the accounts
give a “true and fair view” which is not a matter considered as part of an
independent examination.
I have no concerns and have come across no other matters in connection with the
examination to which attention should be drawn in this report in order to enable a
proper understanding of the accounts to be reached.

Paul Hake FCCA
Albert Goodman LLP
Chartered Accountants
Mary Street House
Mary Street
Taunton TA1 3NW
Date: 24 September 2018
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Total unrestricted funds

2018
£

Note

2017
£

INCOME FROM
Donations
Charitable Activities
Investment Income

2
3
4

TOTAL INCOME

1,605
166,535
10
_______

3,053
106,843
112
_______

168,150
_______

110,008
_______

133,892
_______

106,314
______

133,892
_______

106,314
_______

34,258

3,694

105,222

101,528

______

______

139,480
_______

105,222
______

EXPENDITURE
Charitable activities

5

TOTAL EXPENDITURE

NET INCOME FOR THE
YEAR & NET MOVEMENT
IN FUNDS
TOTAL FUNDS BROUGHT
FORWARD

TOTAL FUNDS CARRIED
FORWARD

11
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CHARITY REGISTRATION NUMBER 1162019
_____________________________________________________________________

Total Funds
2018
£

2017
£

Note

FIXED ASSETS
Tangible Assets

7

2,268

1,215

CURRENT ASSETS
Debtors
Cash at bank and in hand

8
9

11,135
129,654
_______

1,779
111,438
________

140,789

113,217

(3,577)
________

(9,210)
________

137,212

104,007

139,480

105,222

139,480

105,222

139,480

105,222

8

TOTAL CURRENT ASSETS
CREDITORS: Amounts
falling due within one year

10

NET CURRENT ASSETS

TOTAL ASSETS
LIABILITIES

LESS

CURRENT

NET ASSETS
FUNDS
TOTAL FUNDS

11

The notes on pages 9 to 14 form part of these accounts.
Approved by the Trustees on 24 September 2018 and signed on their behalf by:

Adrian Fawden
Chair and Trustee
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1.

ACCOUNTING POLICIES
General information and basis of accounting
These accounts have been prepared on the basis of historic cost in accordance
with the Statement of Recommended Practice - Accounting and Reporting by
Charities (SORP FRS 102), effective 1 January 2015, and the 2011 Charities Act
and applicable UK Accounting Standards and the principal accounting policies
adopted in the preparation of the financial statements are set out below.
The charity meets the definition of public benefit under FRS 102. Assets and
liabilities are initially recognised at historical cost or transaction value unless
otherwise stated in the relevant accounting policy.
Income
Recognition of income
These are included in the Statement of Financial Activities (SoFA) when:
- the charity becomes entitled to the resources;
- the Trustees are virtually certain they will receive the resources; and
- the monetary value can be measured with sufficient reliability.
Income with related expenditure
Where incoming resources have related expenditure (as with fundraising or
contract income) the incoming resources and related expenditure are reported
gross in the SoFA.
Donations
Donations are included in the SoFA once they have been received.
Volunteer Help
The value of any voluntary help received is not included in the accounts.
Investment Income
This is included in the accounts when received.
Expenditure and Liabilities
Liability Recognition
Liabilities are recognised as soon as there is a legal or constructive obligation
committing the charity to pay out resources.
Assets
Tangible Fixed Assets for use by the Charity.
These are capitalised if they can be used for more than one year, and cost at least
£200. They are valued at cost or, if gifted, at the value to the Charity on receipt.
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Depreciation
Depreciation is calculated so as to write off the cost of an asset, less its estimated
residual value, over the useful economic life of that asset as follows:
IT Equipment – 3 years straight line
Office Equipment – 4 years straight line
Debtors
Trade and other debtors are recognised at the settlement amount due and
prepayments are valued at the amount prepaid.
Cash at bank and in hand
Cash at bank and in hand comprise cash on hand and call deposits, and other
short-term highly liquid investments that are readily convertible to a known amount
of cash and are subject to an insignificant risk of change in value.
Creditors
Creditors and provisions are recognised where the charity has a present obligation
resulting from a past event that will probably result in the transfer of funds to a third
party and the amount due to settle the obligation can be measured or estimated
reliably. Creditors and provisions are recognised at their settlement amount.
Irrecoverable VAT
All resources expended are classified under activity headings that aggregate all
costs related to the category. The charity is not VAT registered and therefore VAT
on expenses is charged against the category of resources expended for which it
was incurred.
Fund accounting


Unrestricted funds are available for use at the discretion of the trustees in
furtherance of the general objectives of the charity.



Restricted funds are subjected to restrictions on their expenditure imposed by
the donor or through the terms of an appeal.

Amounts received for restricted purposes are treated as separate funds in the
financial statements. As at 31 March 2018 there are no restricted funds in
operation.
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___________________________________________________________________

2.

DONATIONS

Simpson Millar
KSFLP Ltd
Wessex Water
Other Donations

2018
£

2017
£

1,000
200
100
305
------------------1,605
============

1,750
0
0
1,303
----------------3,053
===========

The income from donations was all unrestricted
3. INCOME FROM CHARITABLE ACTIVITIES
2018
£

2017
£

70,000
73,500

60,000
38,000

6,652
240
0
15,943

304
0
73
7,920

0
200
--------------166,535
=========

546
0
----------------106,843
===========

Tender amounts received:
Somerset County Council:Early Years
Link Worker
Other Translation services
Other Advice Services
Disposal of Fixed Assets
Community English Classes
Cultural Events:St Nicholas Event
Other

The income from Charitable Activities was all unrestricted. Income of £143,500
(2017 - £98,000) was received from Somerset County Council, all of which was
received under a Tender Agreement for the provision of services.

4. INVESTMENT INCOME
2018
£
10
=========

Bank Interest Receivable

The income from investments was all unrestricted.

- 11 -

2017
£
112
===========
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___________________________________________________________________
5.

CHARITABLE ACTIVITIES EXPENDITURE

Payroll Costs
Office Expenses
Premises Costs
Other Staff Costs
Volunteer Costs
Cultural Events
Independent Examiners Fee
Other

2018
£

2017
£

111,635
7,957
4,531
8,692
0
320
600
157
------------133,892
=========

83,806
7,728
5,020
7,739
152
1,212
600
57
----------------106,314
===========

2018
£

2017
£

6. STAFF COSTS
The aggregate payroll costs were:

Wages and salaries
Social security costs
Pension Costs
Freelance workers

86,961
3,799
661
20,214
--------------111,635
==========

70,155
2,997
0
10,654
---------------83,806
==========

The average number of staff employed during the year was 4 (2017: 4 staff), and
no employees received employee benefits of more than £60,000 (2017 :none) The
Trustees consider the Chief Officer to be key management of the charity. The total
costs to the charity of employee benefits for key management personnel were
£41,920 (2017: £37,424)
No Trustees received any remuneration or out of pocket expenses during the year
(2017: Nil).
The charity received a £1,000 donation during the year from Simpson Millar LLP, in
which a Trustee, Adrian Fawden, is a partner (2017: £1,750).
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___________________________________________________________________
7.

TANGIBLE FIXED ASSETS

COST
At 1 April 2017
Additions
Disposals
At 31 March 2018
DEPRECIATION
At 1 April 2017
Charge for the year
Disposals

NET BOOK VALUE
At 31 March 2018
At 31 March 2017

Office
Equipment
£

IT
Equipment
£

Total

354
0
0
-------------------354
=============

1,513
1,896
0
--------------------3,409
==============

1,867
1,896
0
------------------3,763
============

22
89
0
__________
111
=============

630
754
0
___________
1,384
===============

652
852
0
___________
1,495
============

243
=============
332
=============

2,025
===============
883
===============

2,268
============
1,215
============

2018
£
1,469
9,666
______
11,135
=========

2017
£
1,557
222
______
1,779
=========

2018
£
129,388
0
0
266
______

2017
£
0
5,718
105,674
46
______

129,654
=========

111,438
=========

£

8. DEBTORS

Prepayments
Other debtors

9.

CASH AT BANK AND IN HAND

Barclays Current Account
CAF Current Account
CAF Savings Account
Cash in hand
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10. CREDITORS: Amounts falling due within one year

Accruals
HMRC
Other Creditors

2018
£
1,720
1,333
524
______

2017
£
1,560
4,787
2,863
______

3,577
=========

9,210
=========

11. Analysis of charitable funds

Unrestricted
funds
General fund

Unrestricted
funds
General fund

Fund
b/fwd
1 April
2017
£

Income

Expenditure

£

£

Fund
c/fwd
31 March
2018
£

105,222

168,150

(133,892)

139,480

b/fwd
31 March
2016
£

Income

Expenditure

£

£

c/fwd
31 March
2017
£

101,528

110,008

(106,314)

105,222
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The following pages do not form part of the statutory financial statements
which are the subject of the independent examiner's report on page 6.
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DETAILED STATEMENT OF FINANCIAL ACTIVITIES - YEAR ENDED 31 MARCH
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INCOME
Somerset County Council:Early Years Project
Link Worker Project
Community English Classes
Donations
Other Translation Services
Other Advice Services
Cultural Events
Interest Income
Other – disposal of fixed asset
TOTAL INCOME
EXPENDITURE
Salaries
Other Staff Costs
Volunteer Costs
Rent
Events
Depreciation
Office Equipment
IT repairs, Website & software
Printing & Stationery
Phones and Internet
Postage
Insurance
Professional Fees
Advertising
Other
Total Office Expenses
Independent Examiner Fee
Other
TOTAL EXPENDITURE
NET INCOME FOR THE YEAR
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2018
£

2017
£

70,000
73,500
15,943
1,605
6,652
240
200
10
0
_______
168,150
_______

60,000
38,000
7,920
3,053
304
0
546
112
73
________
110,008
_______

111,635
8,692
0
4,531
320

83,806
7,739
152
5,020
1,212

843
484
1,208
1,430
2,098
334
772
712
76
0

616
94
1,214
1,989
2,191
291
675
0
528
130

7,957
600
157
--------------133,892
_______
34,258

7,728
600
57
--------------106,314
_______
3,694

