
Annual Report 2018
Living longer ... living well in Bolton

Bolton



11 ANNUAL  REPORT 2018 - Living longer ... living well in Bolton

Foreword
Age UK Bolton established in 1947, one year before the NHS, turned 70 
this year. An anniversary we were very proud to celebrate with volunteers, 
staff, trustees and partners at our Annual General Meeting in November. 
Like many charities, we faced significant 
challenges this year but predominantly it was 
another year of growth with new services 
coming on stream, increasingly developed 
with partners. In September we launched the 
Falls Prevention programme and in January 
we joined the Community Asset Navigation 
programme led by Bolton CVS.

As the report shows it was a good year for our 
established services too. Notably, our flagship 
Home from Hospital service was awarded 
additional funding to extend operations to 9am 
to 9pm seven days a week. The Enhanced 
Day Care service, introduced in 2016, 
went from strength to strength, challenging 
perceptions of older people’s day centres. 
There are now over 50 different activities 
and opportunities for older people and their 
carers to enjoy and underpin carers’ ability to 
continue to care for their loved ones. 

As a dynamic and growing organisation in 
terms of our menu of services and activities 
and the staff and volunteers needed to 
deliver them, responding to ever increasing 
levels of compliance, we bolstered our small 
governance team with the addition of our first 
ever apprentice. We also invested in new 
technology and embraced social media more 
proactively.

Steering a course through this year has not all 
been smooth sailing. We struggled to secure 
funding to sustain our highly valued Men in 
Sheds project. The most challenging however 
was the loss of our insurance products and 
services business. Unfortunately we were 
obliged to cease trading following the national 
charity Age UK’s decision to streamline its 
network of Trading Alliance Members and 
closed our outlet after more than 20 years of 
successful and compliant trading.   

So our major challenge ahead is to manage 
without one of our most significant sources of 
unrestricted income; placing greater reliance 
on fundraising and investment income. Still, 
we look ahead with great optimism and firm 
plans to launch even more new services and 

activities from April. Among them an enhanced 
respite care and a Help at Home service. 
Watch this space!

I invested a lot of time this year contributing 
to various boards and steering groups such 
as the Greater Manchester Ageing Hub. 
Positioning and influencing is important to 
fulfil our role in campaigning and awareness 
raising, encouraging others to value and 
respect the tremendous contribution older 
people have, and continue to make. 

I feel privileged to lead this wonderful 
organisation and would like to thank 
everyone who makes my role so rewarding: 
our Chairman and trustees for their wise 
counsel and support; my colleagues for 
their commitment and dedication; most of 
all our clients and customers for making it 
all worthwhile and our inspirational band of 
talented volunteers for their generosity of time 
and spirit, without whom none of it would be 
possible.

Suzanne Hilton
Chief Executive

Chairman David Smart
CEO Suzanne Hilton
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This programme connects socially isolated older people and supports them to develop age-friendly 
environments in their local neighbourhoods. This year 198 people participated in the programme 
which invested in 45 local projects with a total value of £58,131. 

Ambition for Ageing 
It’s good to be connected 

 
£58,131  

worth of investments  
made to 45 different  

local projects

The Octagon Theatre had an investment which enabled them to look at how they could 
become more age-friendly and encourage more older people to come to productions. A range 
of consultation sessions with older residents asked what people liked about The Octagon 
and what could be improved. The Octagon have put their findings into action by developing 
a Dementia friendly touring show, visiting day centres, dementia cafes and residential care 
homes, bringing music and drama to those living with dementia.

 ‘Before Ambition for Ageing I felt that it 
was always younger people who were 
given the opportunity to share their views 
and shape what was going on in the 
community. I felt that older people had 
things to say but didn’t have anybody 
to listen to them. This programme has 
provided an opportunity for us to speak 
up and know that somebody is always 
listening and will take our views on 
board.’  

Steve Sherry - Ambition for Ageing 
Ambassador
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This service provides low level practical and 
emotional support, for up to 6 weeks, helping 
those 65 or over who live alone or are a 
main carer and have been discharged from 
hospital to recover safely at home. This service 
provides much needed support to people when 
they need it most and helps reduce hospital 
readmission rates significantly. In 2017-18 
the service supported 600 clients with 3,255 
contacts and has achieved a readmission rate 
of 5.3% compared to the Bolton 65+ average 
of 10%. With the success of the service it has 
recently been extended to 9am to 9pm, 7 days 
a week. 

Home from Hospital        
Safely back at home

600 clients were supported in  
2017-18 with a readmission  

rate of  5.3%

Readmissions 2017 - 2018
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Eddie is 81 and lives alone, he has a good 
social circle and family nearby who support 
him when they can. He had knee surgery at 
Bolton Hospital but originally declined the 
Home from Hospital service as he thought 
he would be fine at home without any 
formal support. A follow up call a week later 
found that he was struggling and would like 
support from the Home from Hospital team. 
The team supported him to go shopping and 
get back to socialising. They helped him 
visit a sports complex and look at ways he 
could take part in physical activity again. 

Since having this support, Eddie has 
regained his ability to drive and his 
independence. He is now an active 
befriending volunteer within Age UK Bolton. 

‘Without this service I would have given 
up on life, the support I received was 
wonderful.’

Bolton Average 65+ 
readmission rate

 
Home from  
Hospital Average 
readmission rate



Enhanced Day Care
It’s a good place to be

This service has transformed the day care experience for the older people and their carers who 
attend Bolton Cares’ three day centres. The service provides a sense of belonging, being cared 
for and having something fulfilling to do with others which is vitally important despite the limitations 
of age, memory loss or the impact of long term health conditions. The centres provide a range 
of creative activities and well-being services to provide a stimulating, supportive and engaging 
environment which helps people to remain at home for longer. The service offers holistic support, 
information, respite time and therapies for carers. This year 476 older people and 134 carers 
attended a total of 21,602 sessions, compared to 7,601 sessions last year. Thanks to our Service 
Co-ordinator and her volunteers we continue to add to the variety of activities with more than 50 
now on offer, from chair-based exercise, holistic therapy to touring theatres.

467 people  
& 134 carers 

benefitted from 
Enhanced Day Care 

with  
21,602 

attendances 

‘It is wonderful that 
the theatre can be 

brought to us in the 
centre. I haven’t been 

to see a play for over 10 
years due to my health 
problems and reduced 
mobility. It was a real 

treat.’

‘I thoroughly enjoy using the 
interactive table when I come to 
the centre, I am always waiting 
for it to be wheeled out after 
breakfast. My favourite activity 
is colouring in on the machine. 
I love animals and it is great 
when they go from black and 
white into vivid colours, it is like 
magic. Sometimes we get a little 
bit carried away and competitive 
on the games but that is all part 
of the fun of it. We always have 
a good laugh with everyone.’
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Information & Advice
It’s good to know

1,967 clients were helped by our Information  

and Advice service in 2017-18

This year we have helped 1,967 people with a range of issues, from housing and accessing care 
to financial benefits. We managed to secure £517,895 in additional benefits that will support, 
maintain independence and improve our clients’ quality of life, up by 8% on last year. In partnership 
with Bolton Law Society and six local solicitors’ practices we offered fortnightly legal clinics and a 
discounted Will-Making service which 89 individuals or couples benefitted from. The partnership 
with Age UK Blackburn with Darwen and continued sponsorship from Brown Shipley supports 
Money Matters sessions on a monthly basis. 39 people were supported to make informed 
decisions about their retirement through this specialist independent service.

 
£517,895 

secured in benefits 
such as Attendance 

Allowance

 
89 individuals and couples benefitted from our 

discounted will making service

‘A massive thank 
you for the help and 

support with the 
application for we 

could not have done it 
on our own.’
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Befriending    
It’s good to have a friend

Lunch and Leisure Clubs    
Sharing food with friends

Our Befriending service provides friendship and informal 
support for people 50 or over who are socially isolated or 
are experiencing feelings of loneliness. This year 91 people 
enjoyed the companionship and support from our volunteer 
Befrienders. People describe these visits as a real lifeline, 
something to look forward to and a ‘Godsend’.

‘Carol is an absolute smasher, I could talk to her all day. I 
like watching my news channels from around the world and 
Carol has been to all the places I watch on the television. 
She is very interesting, we could talk and laugh all day. 
I did use to feel lonely in my flat. Being visually impaired 
means I can’t go down the stairs on my own, but getting to 
see Carol once a week helps with that isolation a lot.’

These clubs continue to play an important role in combating the dual concerns of social isolation 
and poor nutrition by offering a hot two course meal in a social setting and the chance to make new 
friends. This year our volunteers served up 16,018 meals to 637 people.

‘I am 87 years old and most of my friends have 
passed away. I think the lunch clubs are a wonderful 
idea. I have made some really nice friends and 
the food is lovely. The volunteers make me feel so 
welcome and make sure that I am well looked after. 
They even put some food in a tub for me to take 
home for my dinner the following day. One of the 
other ladies who goes to the club gave me her phone 
number and we now chat nearly every day. We keep 
an eye out for each other.’

Our lunch and leisure clubs served up 16,018  
hot two-course lunches to 637 people

91 lonely and isolated older people benefitted 
from the support of a befriender
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Active Ageing
It’s good to be active, creative and learn

327 older people benefitted from our community creative 
& learning activities with 6,719 attendances

Keeping physically, mentally and socially active is extremely important for our health and wellbeing. 
This year 673 individuals participated in our physical activities classes with a total attendance of 
13,338. Creative and leisure activities, such as Painting & Drawing and Knit & Natter have been 
well attended this year with 327 people making 6,719 attendances. Intergenerational activities 
remained popular at Turton School with a range of activities held and guest speakers enjoyed. 

‘I had never thought of going to a chair based 
exercise class until I went to the doctor and he 
suggested trying one to build up the muscles 
in my legs. I was a bit nervous at going at first 
so I put it off for a few weeks but I didn’t need 
to. The lady on the telephone, who told me 
which class was closest to me, was lovely and 
the volunteer and group of ladies and gents 
welcomed me in like I had known them all my 
life. I have been going for over a month now 
and I can already see a difference; I even do 
the balancing exercises while making a cup of 
tea on a morning!’

673 older people benefitted from 
physical, dance and fitness activity 

classes with 13,338 attendances

Our purpose built Learning & Activities Centre in 
Farnworth, continued to offer a warm, welcoming 
and safe environment. There are a variety of 
activities held here ranging from arts and crafts, 
music lessons to IT and communication. This 
year we offered 988 places and achieved 90% 
attendance across the three terms. The Centre 
now hosts a foot care and toenail cutting service, 
a regular Police Community Support officers’ 
drop in and a Dementia support clinic which is led 
by a specialist nurse. 

‘I not only love coming to the IT sessions for the 
computer help but for the conversations I have 
with Pat (the volunteer), she is like a friend to me. 
Pat has taught me so much, I never thought I 
would be emailing pictures across to my family on 
the other side of the world at 84 let alone using a 
computer mouse with one hand.’
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Evidence shows that volunteering is good for health 
and wellbeing, providing a sense of purpose, value 
and belonging. At Age UK Bolton volunteers are 
the lifeblood of our charity and we would not be 
able to deliver a fraction of what we do without 
them. All our services and activities are delivered 
by or with our ever growing band of committed and 
dedicated volunteers. This year there were a total 
of 367 active volunteers who regularly contributed 
between two and four hours a week. Totalling more 
than 50,000 hours a year this is equivalent to 30 
additional staff and at National Living Wage would 
cost more than £400,000. As volunteers however 
they are priceless. One lady said that she regards 
volunteering for Age UK Bolton as the highlight of 
her week and that it has helped her to regain her 
sense of purpose and self-worth. 

	 Afternoon Tea 
	 Ambition for Ageing
	 Arts & Crafts Tutor
	 Befriender
	 Database/Admin
	 Day Care Companion
	 Enhanced Respite Care

	 General Activity
	 Governance
	 Home from Hospital 
	 Information & Advice
	 IT Tutor
	 Knit and Natter Tutor
	 Lunch Club

	 Music Tutor
	 Physical Activity Instructor
	 Receptionist
	 Reminiscence
	 Snack Bar Assistant 
	 Strength and Balance  

Volunteer Roles

Volunteering    
It’s good to get involved

‘I have always struggled with my weight and Diabetes and when the doctor 
told me I would have to do something about it otherwise something serious 
would happen I knew things would have to change. In my younger days I 
enjoyed Tai Chi so after speaking to a receptionist at Age UK I booked a 
place at a session at one of the community centres round the corner from 
my house. I was nervous to go at first but as time passed throughout the 
session I remembered more and more from my younger days. I continued 
to attend the session every week and slowly began to see my health 
improve. I made new friends and became really passionate about Tai Chi. 
I was chatting to the volunteer who takes the class and he said to me why 
did I not train to become an instructor. Through Age UK Bolton, I went on 
a two day training course to become a qualified Tai Chi instructor. Now 
I have my own class and also cover at the community centre when the 
regular volunteer is absent. Eighteen months ago I would have never seen 
myself going to a Tai Chi class again let alone being a qualified instructor, it 
has changed my entire life.’

John Mulraney 
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Falls Prevention
It’s good to stay steady

Falls are a common cause of injury and loss of independence in older people. They can lead to 
increased anxiety and depression, reduced activity, mobility and social contact. In September we 
launched the borough’s first Falls Prevention programme to help increase strength and balance 
in older people to reduce their reliance on statutory health & social care services and maximise 
the participant’s independence and quality of life. Our Strength & Balance Exercise Coach has 
established 6 new classes with 79 participants each month. The classes are held in various places 
across Bolton including community centres, older people’s housing schemes and day centres.

6 new Strength and Balance classes with  
79 participants each month (to date)

‘I feel really chuffed 
today, I usually walk 

round and use the ramp 
but today I came up the 

steps. There are only 
two steps but I can’t 

usually do them. I  feel 
proud of myself.’ 

‘Before I started the strength and balance 
classes, day to day activities were becoming 
a real struggle. After several weeks of 
attending the Age UK’s Strength and Balance 
class I noticed small changes in my mobility 
that really boosted my confidence. For the 
first time since I had two knee replacements I 
was able to get out the bath without struggle. 
This has given me the motivation to keep 
attending and see how far I can progress’

Jean Haslam
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New Year - New Services

We have firm plans in place, working with partners to introduce more new services for local 
residents aged 50 and over next year. 

Community Asset Navigator Programme
We were pleased to be invited to join Bolton’s new Community Asset 
Navigation programme as the lead on information and support available 
for the ageing population. This is a partnership with Bolton CVS and 
4 other local not for profit organisations. By engaging individuals 
and communities in their own health and wellbeing, the aim of this 
programme is to ease pressures on the Health Service by developing 
people’s knowledge, skills and confidence to manage their own care. 
Essentially social prescribing, the team help people take control of 
their health and well-being and put health care professionals and their 
patients in touch with helpful, community-based services and activities 
in place of clinical responses. The programme is funded for two years to 
January 2020. From January to March the Community Asset Navigators 
focussed on setting up the programme, developing the referral networks 
and supporting 48 people which bodes well for next year.

Improving Nutrition and Hydration
Bolton has the second highest rate of malnutrition related hospital 
admissions in Greater Manchester and 1 in 10 older people living in the 
community are, or are at serious risk of becoming, malnourished. From 
April we will be hosting a Nutrition and Hydration worker as part of the 
Greater Manchester Health & Social Care Partnership’s Older People’s 
Nutrition & Hydration programme led by Age UK Salford.

Enhanced Respite Service
In April we will launch the Enhanced Respite service, based at Wilfred 
Geere care home in partnership with Bolton’s GP Federation. This project is designed to offer an 
engaging and appropriately stimulating environment with meaningful activity. We believe that when 
people access respite, which is often because their carer is going on a much needed holiday, that 
they should feel like they are having a holiday too. Working with the GP Federation and Carers 
Support Group we will be able to offer both the person and their carer a full health ‘MOT’ and carer’s 
assessment and put appropriate post respite support in place for the carer. 

Help at Home
Help at Home, also launching in April in commercial partnership with Home Instead Senior Care Bolton, 
is for older people who need a little extra help to remain independent and happy in their own home. 
The service will include housework, meal preparation, errands, shopping, assistance with laundry 
and linen changes, ironing, escorted appointments and outings where compassion, conversation and 
companionship are equally essential components. A tailor made service for when a little extra help is 
needed to support and aid independence and safety in the home.
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Finance 2017/18

69%

9%

13%

9%

66%

2%
14%

4%

12%

2%

	 Grants and Similar Income 
£368,215

	 Donations & Legacies 
£10,232

	 Dividends 
£69,623

	 Learning & Activities Centre 
£20,408

	 Insurance & Activities Centre 
£80,555

	 Other Income 
£10,966

	 Total £559,999

	 Funded Services 
£404,682

	 Learning & Activities Centre 
£55,633

	 Trading Company 
£78,239

	 Other Income 
£51,347

	 Total £589,901

Where our income came from in 2017/18

How we spent our income in 2017/18
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Make a donation 

We rely on your support to keep helping older 
people in Bolton. Any donation, no matter how 
much, is greatly appreciated.

Get your organisation involved 
A partnership with us could be beneficial 
for your business by helping you meet your 
corporate social responsibility objectives. 
It’s a great way to motivate employees, gain 
insight into the over 50s market and help Age 
UK Bolton to support vulnerable people in the 
local community. You can get your organisation 
involved by: displaying a collection tin; donating 
a raffle prize or service; donating equipment or 
even supporting some employees to volunteer. 

A massive Thank You to all who 
support us, especially those who 
continue to do so on a regular 
basis.

Volunteer with us
Our amazing volunteers help us to do so 
much in Bolton. Whether you have an hour or 
a day to spare, we have lots of opportunities 
for volunteers. Without our volunteers Age UK 
Bolton couldn’t offer the variety and range of 
services we have available to the older people 
of Bolton.

Leave a legacy in your Will
Ensure your support continues for years to 
come. You can do so either as a specific sum 
or a share of your estate. Anyone with an 
estate worth more that the Inheritance tax 
threshold of £325,000 can reduce this tax from 
40% to 36% if more the 10% of the estate is 
given to charity. Your solicitor will be able to 
advise as to the best way or, if you have not 
yet written a will, our confidential Will-making 
service, in conjunction with Bolton Law Society, 
may be of assistance at a specially negotiated 
charge.

For more information contact:
01204 382411

How you can support us
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Why not get involved and support Age UK Bolton?
There are lots of things you can do to get involved. Whether you want to give your time by 
volunteering or donate, your help is much appreciated. 

How to get involved:
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Bolton

Our Vision 
No matter what our age, we have all the necessary opportunity, information and support to 
enjoy an independent, fulfilled, quality of life and continue to make a valuable contribution 
to the communities we live and work within.

Our Mission 
To be a sustainable relevant and fit for purpose organisation recognised as the leading 
authority on ageing well in Bolton; a trusted source of information advice and access to 
opportunities and support for everyone over 50.

Our Values
To be aspirational for the people of Bolton and our charity with respect for individuals, 
their families & carers, our staff, volunteers and partners and for the diversity of our 
communities and the environment. 

Our Ambitions
To value, respect and support our staff, volunteers, customers and partners. To deliver 
high quality accessible services, activities and learning opportunities to enable those 50 
and over to remain safe, independent and mentally, physically and socially active.

The Square, 53-55 Victoria Square, Bolton, BL1 1RZ

Email: 	 enquiries@ageukbolton.org.uk      	   AgeUKBolton

Telephone: 	 01204 382411		             	   @ageukbolton					  

  			         

  




















































