
Helping local people into training, volunteering and employment

SKILLS FACTORY

Another busy year for the UPG students with 145 qualifi cations gained in English, Maths and IT 
Functional Skills from awarding body – Edexcel. 

•  We have offered one to one Employment Support 
Services for unemployed people and workshops on 
all aspects of looking for work including job search, 
interview practice and CV writing. 

• Our Career Enhancement Project has worked with 60 
employed people who are in low paid and/or insecure 
jobs helping them to better paid jobs and helping 
their families to become more prosperous. 

•  In partnership with Toynbee Hall we have run two 
Community Money Mentors Courses in the past year.

The refurbishment of the Richard Joseph Entrance 

brought Richard’s mum, brother and Les Ferdinand 

back to the centre, 16 years on, to join in the 

celebrations with the Mayor and Masbro staff.

A birds eye view of Friends of Brook Green Day 

where a 10 women Masbro team of face painters 

lit up 300 children faces. It was non-stop action as 

our artists worked their magic!

145 
adult education 

qualifications gained

61 
people into 

work

28
people into

better paid jobs

106 
students 

enrolled on course

At the Urban Partnership Group we have a variety of 
volunteering opportunities to match peoples skills, interests 
and existing commitments. From helping out in our 
community kitchen to visiting an elderly person on a regular 
basis or supporting an event in our local community – there 
are plenty of opportunities for everyone.

Through our volunteer work experience placements we can 
help you gain new skills, knowledge and valuable on the job 

experience that can help you gain employment.

It maybe you already have a specialist 
skill like fundraising, marketing, languages or legal support, if so, do drop-in 

and see if you can help. Whatever time you can give, you will be helping to 
make a positive difference to the lives of others in your community. 

skill like fundraising, marketing, languages or legal support, if so, do drop-in 

VOLUNTEER WITH THE UPG AND MAKE A DIFFERENCE

Contact Sanja on 0207 605 0800 or email sanja@upg.org.uk

MASBRO CENTRE • 87 MASBRO ROAD • LONDON W14 0LR

Tel: 020 7605 0800 • Email: andy@upg.org.uk • Website: www.upg.org.uk

FINANCE STUFF

2018 2017

Income 1,409,314 1,183,061

Expenditure 1,383,870 1,130,592

Surplus/(Defi cit)     25,444      52,429

Reserves
restricted and unrestricted funds

   582,450    557,006

Be part of 
MASBRO 

VOLUNTEER PLUS 
and help change 

lives for the
better

This summary is only an extract from the full Financial Statements which are available on request

Hammersmith & Fulham 
Council
Big Lottery Fund

Trust for London
BBC Children in Need
Westfi eld

London Councils 
European Social Fund
Skills Funding Agency
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CHAIR OF UPG

This has been a year of growth with 
some exciti ng funding bids coming 

through, and conti nued funding from the 
council. The centres have been a hive of 
acti vity with employees and volunteers 

bringing excepti onal levels of energy day 
aft er day. It is this energy and passion 

which inspires local people to build their 
networks and try new acti viti es.

Kamini Sanghani – Chair

Edward Woods Community centre has introduced, sustained or hosted over 52 regular weekly 
activities for people of all ages and interests. The footfall to the centre has almost doubled 
and local residents are pleased with the additional activities, improved facilities signage and 
marketing resources.

EDWARD WOODS COMMUNITY CENTRE

92 
older people attended 

Xmas Party

700 
people attended 
Summer Party

30 
new activities 

introduced

52 
regular weekly

activities

We are thriving under the Masbro eff ect. Get your makeover today!

FESTIVALS
Masbro Summer Party went to the Woods where 700 
people enjoyed everything from music and dancing, 
displays, children entertainers, stalls, food, face 
painting, sports and an elders afternoon tea. Watch 
the short fi lm on https://youtu.be/R2ofEUN-qPo 
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Masbro Youth Club [MYC] continues to offer open access 
youth provision on Mondays, Wednesdays and Fridays. We 
run a programme of proactive and reactive work designed 
to meet the needs of local young people:

• MYC regular open access 6 – 9pm youth provision and 
half term activities for local young people.

• The Push’n’Pull gym with it’s positive lifestyle mantra 
continues to attract a large cohort of older, members.

• We have offered employment support services for 
older members, with varying degrees of success, from 
running CV writing sessions and improving writing 
skills, to supporting young people onto work placements. 

• Youth exchange to Slovenia based around leadership.

• Partnered with local Police and Bikeworks to promote cycle awareness.

Masbro Children’s Centre is the main site for the Central 
Locality (one of seven sites) and offers a wide range of 
activities and services for parents/carers of children under 
fi ve years:

• The Central Locality also covers the delivery of Parenting 
programmes and Masbro Youth Services, including contracts 
with Shepherds Bush Families Project and Sulgrave Youth Club. Our 
services prioritise the most disadvantaged families living in our reach. 

• As well as the new nursery at Brook Green Family Centre we continue to run 
the much loved Nursery at Masbro Children’s Centre.

• The Family Outreach Team offers 1:1 support on a wide range of issues e.g. 
benefi ts, debt and housing; hold a case load, work in partnership with other professionals such 
Health & Social Services and work closely with the Family Support service.

The Confi dent Parent Happy Child [CPHC] project is a programme for parents/carers living in the 
London Borough of Hammersmith & Fulham [LBH&F] who have a child 0-18 years of age. The 
project aims to provide parents/carers with a safe space to learn new parenting skills and strategies, 
feel more confi dent in managing their child’s behaviour, and enhance the parent child relationship.

Providing opportuniti es and support for local young people, in a safe, 
fun and inclusive environment

Our Elders Project creates opportuniti es for people 
to get together, be entertained, socialise, discover 
new horizons and enjoy life!

Parenti ng Courses make good parents bett er and give every parent the confi dence 
to grow with their child. We salute the game changers!

Combati ng food poverty and social isolati on are high 
on our Champions agenda, so much so,  that we have 
opened our own Community Kitchen!

This year has seen Flora Gardens Children’s Centre wholeheartedly make the transiti on
              to become part of the Masbro Centre enterprises 

MASBRO OLDER PEOPLE SERVICE MASBRO YOUTH CLUB 

FLORA GARDENS CHILDREN’S 
CENTRE 

EDWARD WOODS COMMUNITY AND 
MATERNITY CHAMPIONS

CONFIDENT PARENT HAPPY CHILD

MASBRO CHILDREN’S CENTRES
Masbro Under 3’s Nursery is in its 5th successful year, offering 16 spaces to children whose 
families are eligible for the 2 year funding. We are rated ‘Good’ by Ofsted and have achieved, 
in conjunction with the Children’s Centre, the Gold Award for Emotional Wellbeing presented 
by the Healthy Early Years Partnership in January 2018. 

• In September 2018 we opened our second nursery at Masbro 
Brook Green, where we are steadily growing as we establish 
ourselves in the community.  

• In October we were lucky enough to receive a garden 
makeover from a team of volunteers from Aviva. 

• Our nurseries provide high quality care from a team 
of highly skilled, compassionate staff who look after 
children from 10am – 3pm three days a week.

Highlights of the year were winning the contract to establish a team 
of staff  at Flora Gardens Children’s Centre and setti  ng up a 16 
place 2 Year Nursery at Brook Green Family Centre

This year our Tea Club provided over 46 sessions including celebrations, informative talks, 
dance classes, tech sessions and 11 outings to places of interest. This summer we visited 
Kensington Palace, Kew Gardens, the Wallace Collection and Fulham Palace and took a coach 
trip to the New Forest. We held our Summer Party at Ravenscourt Glasshouses and celebrated 
Silver Sunday at the Science Museum.

We provide weekly art classes and a singing group, 
encouraging people to discover their creativity and 
learn new skills in a welcoming environment. 

Our Befriending Service helps over 30 frail, isolated 
members of the community achieve a better quality 
of life through regular contact with our dedicated 
Volunteer Befrienders who provide both practical 
assistance and companionship.

In November 2017 Edward Woods Community Champions 
in partnership with the Hammersmith and Fulham 
Foodbank opened the Community Kitchen where once a 
week we provide a fi ne dining experience – good food 
and conversation for those in real need.

Addison Community and Maternity Champions offer weekly 
coffee mornings, yoga, mindfulness, Zumba for women only 
and gardening sessions as well as family fun, half-term and 
summer activities and day trips.

Charecroft  Community Hall has become a well-established 
hub for residents to engage in health and wellbeing

acti viti es and training opportuniti es

Raising cancer awareness 
and tackling mental ill health 
stigma and discrimination 
were the main public health 
campaigns supported this 
year by a 25 strong team of 
Champions.

ADDISON

Our two nurseries now off er a total of 32 free places – 
16 places each – for children who are eligible for 2 year 
funding and live in the Hammersmith & Fulham area

              to become part of the Masbro Centre enterprises 

The 3 Year Big Lottery Reaching Communities  continuation 
funding for the CPHC project ended on the 31st March 2018. 
During that period the project supported a staggering 781 
parents to complete a parenting programme and trained 17 
volunteer parenting craft practitioners. 

In April 2018 the project secured continuation funding 
through LBH&F. During this period 5 volunteer parenting 
craft practitioners have supported the project in the 
preparation, delivery and evaluation of programmes.

We have happily seen Flora Garden Children’s Centre activities 
now fully immersed into the renowned Masbro Children’s Centre 
programme, detailing fun activities happening throughout the term. 

Our Halloween Party was attended by over 170 children and 
families, a record number for families from across Masbro 
Children’s Centres. The Mayor of LBH&F Daryl Brown, and Cllr 
Sue MacMillan, Cabinet Member for Strategy, joined us 
for a morning of spooky fun and games. 

Flora Gardens Children’s Centre’s recent launch of 
the Rose Vouchers Cookery & Lunch Group has seen 
34 individuals attend to share heathy meal ideas and 
cultural recipes. Families have enjoyed creating and 
eating meals together using fresh fruit and vegetables. 

UPG ARE  MAKING A DIFFERENCE! 103
families take up 
Rose Vouchers

8857
volunteer hours 

contributed

142
young people 

supported

211 
 complete parenting 

training courses

1991 
under five’s attended 

Children’s Centres

16 
free places in

both Nurseries

1338
free hot meals served 

to local people

30
frail, older people 

befriended

   ADDISON COMMUNITY AND 
                         MATERNITY CHAMPIONS

ADDISONEDWARD WOODS

This year, we added four Maternity Champions to our
team, so embedding activities for new and expectant 
parents into our overall programme.

We continue to provide regular workshops and activities designed to improve the wellbeing 
of the whole community. A new addition to our programme, Creative Circle, provides support 
for local families where children are experiencing emotional diffi culties particularly from the 
aftermath of the Grenfell fi re.

GOLD
AWARD
HEALTHY

EARLY YEARS
PARTNERSHIP

MASBRO & BROOK GREEN  NURSERY
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