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TWMONEYADVICESE V

PORT FTHE TRUSTE

The trustees present their report together with the accounts of TW Money Ad&@ Service for the year ended

30 june 2018.

Name and re htration

TW Money Advice Service (TWMAS) is a registered charity, registration number I I62g28.

Govcrnin d ament

TWhlAS is a charhabk incorpomtcd organisation, govcmcd by a wriuen constitution.

Thc trustees of thc charity arc thc mcinbcrs of thc boaitL Trustees are ekcted to the board at the annual

gcncral mccting of thc organisation, and seri' for four years.

The foliowhtg trustees have senal since reghtration of thc organisation and are are still serving:-

Martin R Duffy

Margaret E Gatland

Paul Deane-Williams

Wci- Yi Chen

Recruitment induction and trainin of ncw trustees

Potential ncw trustccs ate introduced to the organisation by existing trustees. They are appointed at a properly

convened meeting of thc trustees.

All existing trustees have experience of charity. As an introduction, newly-appointed trustees arc given

information and adkice concerning thc history and activhics of the organiiation, trustee tesporuibiTitics and

rekmnt charity kgislation and rcgulatioru. They are aho given a copy of the latest mport and accounts in

order to gain an understanding of the organisationh linancial alfairs.

Continued. ..
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RE tinued

Tbc organhat ion's registered address is

30 Crow+ Road
Twickcnham
TWI 3EE

I' ssional ad

Bankers - HSBC
54 Chuence Street
Kingston Upon Thames
Surrey
KTI INS

s nsibiTi
'

hc unts

Charity Iaw requires the trustccs of thc organisation to prepare a rcccipts and pa&ments account aad a
statement of a~sets and liabihtics for each fmancial &ear. In addition thc trustccs are tespombk for hccping
proper accounting records which arc sufficient to show and cxphin the charity's transactions and to disclose
with reasonabk accuracy at any time the lmancial position of thc organisation. They ate also responsibk for
safeguarding the assets of thc charity and beta~ for taking rcasonabk steps for thc prnention and detection of
fmud and other irregularities.

The objects for which the organisation is «stablishcd are (i) for thc rehcf of those in nccd by reason of age, ill

health, disability, financial hardstup or other disadvantage; (ii) to further such other exclusively charitable
purposes according to the hw of Enghnd and IVaks as thc trustees in their absolute discretion fiom time to
time determine.

Continual. ..
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Governance and votunt

'IItc charity was coiutituted on 19th July 2015 and registered with thc Charity Commission on 24th July 2015.
'PVMAS is an organi~tion which works to provilc access to advice to members of thc public from thc TW
post code area «ho are in debt. TWMAS achieves its mission in conjunction with Crosslight Advice (charity
number. 1163306) and jointly operates the Twickenham Branch of Crosslight under thc nanu: Crosslight
Twickcnham TWMAS is responsible for recruiting local voluntccr advisers who work under thc supervision of
Cmxslight Advice and arc covered by Crosslight Advice's FCA authorisation. TWMAS provides support for
advisers and organises money advice courses lor clients and for other members ol'the public.

We are continuing to recruit ncw team members. Over the &ear 3 ncw volunteer joined thc team bringing thc
total to 10 at thc cnd of thc &ear. We are extremely gmteful to our volunteer team who have willingly dedicated
many hours of their time to meeting clients and to managing their ca~ aitetwards. In total. our volunteers gave
over 1.000 hours of time over the course of the year,

The trustees met S times during the year, once together with team members. During the year. thc trustccs
agreed to seek to raise funds for thc appointment of a deputy branch manager for Crosslight Twickcnham.
Martin Dulfy's term of office as chair cane to an end on 30 Junc 2018 and Margaret Gatiand was appointed as
chair thereafter. Tbc trustees expressed their gratitude to Martin for leading the charity throughout its formative
stages,

of Crossli ht Tw'

During thc &var, we had 151 meetings with Sg clients «ith debts totalling Ei637,000. Wc were able to sccurc
debt relief orders (DROs) for 4 of these clients and negotiate rcpa&ment arrangements for many ol' thc rest. A
DRO i a way for poop)c who have unpayable debts no assets, and very little dicposablc income to get relief
from what they owe. Certain criteria apply, and so Iong as thee cominue to be met throughout a 12 nionths
period. the debtc listed in the DRO will bc «vittcn off

Clients usually hear about us through other local agencies, c.g. SPEAR, Richmond Furniture Schcmc.
foodbanks, Bridgelink Ccntrc. churches, Crossway Pregnancy Crisis Centre. job clubs, and housing
association~. We haec relcrrals from other advice agencies. both local and national that do not have local
reeurces for in depth debt advice. ClicnLs span aU ages and family pmfdcs. Wc have helped single nen living in

supported accommodation. single inothcrs with dcpcndcnt children. families. and rctircd people. Wc have

clients from a range of ethnic backgrounds. The vast majority of our clients arc in receipt of income related
benefits and lb' in rented accommodation. 78% have priority debts (e.g. rent anears. council tax arrears, utility

arrears) and 65% have multiple debts (four or more debts). Some may bc facing eviction or bailiffs. Very fcw
have fuU time employment or qualificatioa~. Many aie unemployed, some having diebgitics or health conditions
that iniubh their ability to work. Demand for our services is increasing and we continue to make ourselves mote

widely kno«vt.

Continued. ..
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v' o viti urin h

Universat Credit was inuuduccd in Twickcnham on 20 June 20IS. Universal Credit hm attracted much criticism
nationally. There is no doubt that it will bc a significant change for many of our clients and that it will present our
advisers with new challenges.

lts d linancial ition

The receiprs and payments account for thc year ended 30 June 20IS is rct out on page S. The bank batance totalled
E I 7.610at that date.

Wc are grateful to donom who have supported our work during the year. in particularly several individual donors. St.
Stephen's church. East Twickcnham. Richmond Parish Lands Charity. and Santander Bank.

Thc wstces are of the opinion that the overall state of affairs of the organisatlon at 30 lure 20l 8 is satisfactory and that
the organisation has a level of rcsen cs that will elfcctiveiy meet its futum obligations.

In preparing this rcport the trustees have given due regard the Charity Commission's general guidance on public bcncCit.

Approved by the trustees on l7 January 20I9 and signed on their behalf by:-
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RECEIPTS D E

Receipts
Donations and grants

Unrestrict

funds

2018
f

6.751

fuush
~20 8

8

10.180 16.931

Total receipts 6.751 10.180 16.931 6PS

Pa&snents

Direct charitable cxpcnditure
Charitable activities:

Contribution to supporting charities
Other direct costs

Other expenditure
Volunteer expenses

6715
131

6.715
2 133

399

3.250
3,250

188

Total pa&snents 401 7,247 3,438

Nct rcccipts for the year

Cash babnces brought foruurd

195)

7.926

9.779 9,684

7,926

3,062

4,864

Cash ba~ camed fonaurd 7.831 9.779 — 17,610 7,926

In the year ended 30 June 2017 all rocei pts and payments related to unrestricted funds.

Approved by thc trustoes on 17 January 2019 and signed on their behalf by.-

LVI E

&~(~ ( a
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'CLIENT OF ASSETS D LIABILITIES

17,610

17,610

7.926

7.926

~June

Statement of funds
Untustricted general lund

Restricted funds
Staff costs fund

Courses fund

7,831

9,578
201

7.926

Total of funds 17.610 7,926

Approved by the trustees on 17 January 2019 and signed on their behalf by;-

Marg E Gatland

Trust
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'( TETO OUNTS

FOR T ENDED'

l. ~AoggJjligJgi~lic

The accounts have been prepared on the receipts and payments bacis. The accounts comply «ith thc
organistation's govcming document. UK Generally Acccptcd Pracucc and the Charities Act 2011 insofar
as they apply to the charity and its Trustees' annual rcport and accounts.

The uustccs confirm, in accordance with The Charitable Incorporated Organisations (General)
Regulations 2012, that at the year end TWMAS did not have any outstanding guarantees to third parties
nor any debts secured on assets ol'the organisation.

The charity's trustees are responsible for the preparation of the accounts, Thc charity's trtwtees
consider that an audit is not required for this period under Section 144 of the Charities Act 2011.

2. S~tat mggIJIQggt)s

Unrestricted Fund Tera) fun'

Balance as at I July 2017

Income

Expenditure

Balance as at 30 Junc 2018

7.926

6.751

(6.846)

9380

(2)

7.926

600 10.180 16.931

(399) (401) (7.247)

7.831 9878 201 9.779 17.610

QsesLhsl ~S"ltd~' CannJM 'r~l Issl




