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We believe passionately that every young person with cancer has the right to the
best treatment, care and support. 2017/18 brought us closer than ever to reaching
every teenager and young adult who needs us, but there is much more to do to
make sure young people across the UK can access our services.

There are many reasons to be incredibly proud of what we achieved in 2017/18. We successfully
expanded our Nursing and Support Service, our programme that enables more young people with
cancer across the UK to access our services, regardless of where they live. We were the official Charity
of the Year partner of the 2018 Virgin Money London Marathon, raising a spectacular £1.7 million.

And we launched our Youth Advisory Group, a group of 24 young people with experience of cancer
who will shape what we do in a huge range of ways.

Alongside the achievements of last year, however, we also faced challenges, as the costs of our
expanding work increased and we continued to operate in a difficult fundraising market and a
challenging NHS environment.

But our determination to support every young person with cancer has never been stronger and
we’re gearing up to deliver even greater impact with our 2020-2025 strategy.

In 2019 we will continue to extend our Nursing and Support Service and will also roll out our digital
platform to support young people in identifying the emotional and clinical support they need.

We will be working with our new Youth Advisory Group to find ways to make our support even
better and we will invest in fundraising to ensure our resilience in a tough climate. We are also
developing our support for young people with cancer both during and after treatment, as well as
building a campaigning strategy to highlight and address the unique challenges young people face.

In everything we do, we will never lose sight of the fact that the generosity of our supporters makes
our work possible. So many people contribute to what we do in so many ways, and together we
make an unstoppable team. We can’t thank you enough for being part of it,

Dovad Heo. @L (ollrr

David Hoare Kate Collins
Chairman Chief Executive



PROGRESS AGAINST OUR

STRATEGIC PLAN

REACH - extend our REACH
to ensure that every young
person with cancer has access
to expert support.

Over the past 18 months we have continued to roll
out our Nursing and Support Service across the UK.
The service complements and extends the support
we offer on our units in the 28 Principal Treatment
Centres for cancer in major NHS hospitals across
the UK. It means we can reach many more young
people in these hospitals, local designated hospitals
and in their homes.

By the end of 2018 we had funded an additional 19
Clinical Nurse Specialists and five Multi-Disciplinary
Team Coordinators, making our implementation of
the service 75% complete. A further six posts are
due to be recruited in 2019, which will take us to
90% of our roll-out.

Final implementation of the service is planned for
the rest of the UK in 2020. Funding the additional
costs of these expanded services is a significant
challenge, but it’s vital we complete the roll-out
so we can reach every young person diagnosed
with cancer.

GROW income sustainably to be
an organisation that raises £20m
every year.

We increased year-on-year fundraising in pro-rata
terms and we believe this represents a strong
performance in a very tough economic climate.
As was also the case in the year to 30 June 2017,
however, we weren’t able to achieve the level of
growth set out in this strategic goal.

As well as external economic factors and increasing
financial pressures on the NHS, we also identified
internal barriers that limited our growth. It’s these
that we are focusing on to drive our organisation
and our work forward, for example making the most
of our strong brand and technological opportunities
to support our fundraising and service delivery.
We'll also be investing in fundraising to realise our
potential and grow our income.

BUILD stronger ways of working
so that we can deliver the best
for young people now and in
the future.

Our work to become more resilient and more
efficient as an organisation is well underway.

We’ve established a Youth Advisory Group to
make sure all of our work is driven and informed
by the experiences of young people with cancer.

We’ve rolled out our Integrated Assessment
Mapping (IAM) tool to collate anonymised data
on cancer incidence, along with an assessment
tool for young people with cancer, to allow us to
improve the support we offer to young people
during cancer treatment.

We’ve also created more efficient ways of working,
such as centralising our fundraising processes so
staff can focus on building long-term relationships
with our supporters, rather than on administrative
tasks. And we’ve developed our IT infrastructure to
take advantage of cloud technologies to improve
flexibility and reliability. We’ve also developed our
data processes in line with GDPR requirements.

By improving how we work in all of these ways,
we can keep improving the support we offer

to young people before, during and beyond

a cancer diagnosis.
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WHAT WE’VE
ACHIEVED

BEFORE DIAGNOSIS

In the academic year 2017/18
our target was to speak to

225,000 students about

cancer in 1,800 schools.

We actually spoke to
225,342 students about

cancer in 1,423 schools.

In the academic year 2018/19
we’ll speak to 225,000

students about cancer in

1,500 schools.

The expansion of our Nursing and Support
Service means we can reach more young
people in their local hospitals or homes.
That means we’ve been there for young
people like Callum, who decided to have his
chemotherapy treatment in his local hospital
five minutes away, rather than travel to the
Teenage Cancer Trust unit over an hour away.

Teenage Cancer Trust’s local
Youth Support Coordinator
Franki came to see me at
home regularly while | was
on treatment.

| felt a bit alone while | was in hospital as

| was on an adult ward and | brought the
average age down considerably, so | really
appreciated Franki’s support.

She told me about social opportunities so |
could meet people my age who were going
through cancer, supported me to finish my
university course and helped me reflect on
everything I'd been through after getting
the all-clear.

AFTER TREATMENT
In 2017/18 (over our 18-month
reporting period) our target
was for 510 young people to
attend one of our four Find
Your Sense of Tumour events,
and 119 to book onto our Way
Forward events.

528 young people attended
Find Your Sense of Tumour
and 112 attended Way Forward.

In 2019 (over 12 months) we aim
for 275 young people to attend
one of our two planned Find Your
Sense of Tumour weekends, and
100 at Way Forward.

Our post-treatment events provide life-changing
support for young people, allowing them to

be there for each other and have an incredible
experience at the same time.

Eilish (top right) attended Way Forward, our two-
day event for 15-20 young people who’ve finished
cancer treatment. It’s a safe, comfortable space
with practical, expert advice on the big issues and
lots of opportunities to meet other young people
who’ve had cancer.
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| went to talks on things
like employment, diet and
fertility and | felt really
comfortable around the
other young people and
felt happy to ask questions
in front of them.

| hadn’t been able to ask the questions
at my doctor’s appointment as | felt
so emotional still. | chatted to people
about the side effects | had suffered
and was still suffering, and | could
relate to them about experiences

they had also been through. This gave
me so much peace knowing | wasn’t
abnormal for thinking the things |

was or feeling the way | was.

Now, if | am worried about anything,

| speak to the friends | met there.

| would recommend Way Forward
to anyone.
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FUNDRAISING AIMS

AND ACHIEVEMENTS

Our supporters make our work possible. It really is that simple. We rely
wholly on voluntary fundraising, so all the support we offer to young
people with cancer is the direct result of the passion and determination
of people and organisations across the UK and Channel Islands.

Over the last 18 months our incredible supporters raised £23.05m. That’s life-changing for the young people
we support - thank you to every single supporter for their dedication. We're already putting that money into

action to reach more young people with cancer.

Looking to the future, we know we need to raise significantly more to provide young people with the
services they need, and we have been exploring how to do just that.

OUR APPROACH TO FUNDRAISING

The trust our supporters put in us is a gift in itself,

and we work very hard to honour it.

Fundraising is discussed regularly at Board
meetings, to help ensure that our fundraising
practices reflect and reinforce our values. That’s
just as important whether we’re fundraising
ourselves or working through partners, suppliers
or volunteers. We also share our Fundraising
Principles externally and with all staff. These
guide our work and help supporters understand
exactly what to expect from us.

In 2018 we undertook a full review of our
fundraising activities to identify ways we can
improve in the future. We’re committed to
developing a broad-based fundraising strategy
that creates a mix of income streams to help
balance risk. This is vital both because our
ambition is growing and because ongoing
economic and political uncertainty, combined
with the rapid development of new technology,
mean the current fundraising environment is

a challenging one.

We are members of the Fundraising Regulator

and Institute of Fundraising and we are reviewing
our policies and processes to ensure full compliance
with the Fundraising Code of Practice. We also

have a Complaints Policy and clear procedures

for handling complaints. These are designed to

help us build our relationship with anyone who
complains, so each complaint becomes

an opportunity to improve.

We do not currently use either professional
fundraisers or commercial participators to carry
out any of our fundraising activities.

In 2017/18 we received 84 complaints (out of a
total of 115,661 interactions with our supporters)
and positively resolved them all without any
being escalated to the Fundraising Regulator.

Teenage Cancer Trust relies wholly on public
donations. We receive no government or NHS
funding at all.

It’s vital we invest in our future and make sure
we can carry on doing what we do year after
year. That’s the only way we’ll still be there for
the 2,500 young people who'll be told they have
cancer next year, and every year after that.

So for every £1 you donate, 75p is spent directly
on delivering our services, while 25p is invested in
raising funds for the future (averaged over the last
three accounting periods).

TEENAGE
CANCER
TRUST




FINANCIAL REVIEW

AND RESULTS FOR THE
FINANCIAL PERIOD

EXPENDITURE




NEXT YEAR

The Trustees have approved further investment in
our services and infrastructure in 2019 resulting in

a planned deficit of £1.7m. This will be funded from
unrestricted reserves and will ensure our strategic
goal to create services that every young person with
cancer can access by 2020 stays on track.

During 2019, the senior leadership team will work
with young people, staff, stakeholders and Trustees
to develop the new organisational strategy for
2020-2025. This will set out our vision of the
ongoing evolution of our services to fulfil the

key unmet needs of young people with cancer

- before, during and beyond treatment.

We will develop a robust financial strategy to
support this new strategic vision, ensuring we

return to financial sustainability and generate income
that equals or exceeds our expenditure each year.
We anticipate that more reserves may be needed

to drive fundraising initiatives and achieve the
required level of growth. Trustees will carefully
consider this investment and are conscious both

that reserves are reducing and that our current
financial performance needs to be redressed.

During this long financial period, there has been a
significant focus on laying the foundations for the
future strategy. We’ve undertaken a range of reviews,
both internally and externally, to drive efficiency,
strengthen our brand and understand the sector

in which we operate.

These reviews, plus our recent investment

in an enhanced marketing and communications
function, will enable us to capitalise on our brand
and develop our unique offering as a charity. We will
shape a clear compelling vision to ensure supporters
understand the importance of their support and
young people engage with our services, moving on
from cancer to live a full life wherever possible.
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TRADING SUBSIDIARY

We have one wholly owned trading subsidiary,

The Teenage Trust (Trading) Limited, which is
incorporated in the United Kingdom. This subsidiary
organises and holds fundraising events for Teenage
Cancer Trust and passes its taxable surplus to
Teenage Cancer Trust under Gift Aid.

In 2017/18, the concerts at the Royal Albert Hall
were once again our biggest fundraising event.
Income from the concerts includes both ticket sales
and other fundraising at the events. The taxable
surplus for the period to be Gift Aided to the charity
amounted to £59k, compared to £1.Im in 2017.

This decrease from 2016/17 is as a result of returning
to a more ‘normal’ week of shows after the truly
remarkable series in 2017, which drove outstanding
financial returns. In 2018, the surplus from the shows
was £0.9m, which is slightly below the £Im target.
This figure is very dependent on both the acts
performing and on the ticket price, both of which
vary considerably from year to year.

PRINCIPAL RISKS AND UNCERTAINTIES

The Trustees have developed a risk framework that clearly
differentiates between the different types of risk that we face.

These are:

o Strategic risks, which impact our ability to deliver our strategy

e Operational risks, which are associated with internal operations,
processes and ways of working

¢ Project risks, which are associated with the delivery of individual projects; and
¢ Event risks, which are linked to specific events.

The Trustees are responsible for the governance of the charity’s strategic risks. These must all be understood
and managed if the charity is to achieve long-term success.

As at 31 December 2018, the principal strategic risks, and their management strategies,
were identified as:

Risk Management Strategy

Impact - the risk that we are not able to * Clearly define our vision, mission
clearly demonstrate the impact of our work, and core purpose
and so limit opportunities to attract supporters * Establish what data is required to
and funders demonstrate our impact
* Review the work of the impact and
outcomes team
* Develop a policy, influencing and

engagement strategy

Financial sustainability - the risk that each
year we continue to spend more than we raise
and so become less financially resilient

Governance and organisational
leadership - the risk that inefficient and
unclear leadership processes and structures
result in slow and suboptimal decisions

» Develop a new strategy supported by a clear
vision, mission and core purpose, and by
compelling calls to action

* Clearly evidence the impact of the
work we deliver

* Develop a marketing and
communications strategy to support
the new fundraising strategy

» Develop digital skills across the charity

* Further develop a clear, delegated scheme of
authority that enables effective processes for
decision-making and authorisation

* Carry out a review of Board effectiveness
against the Charity Governance Code

* Embed the management of strategic
risks into our Trustee and Senior Leadership
Team agendas

* Develop KPIs to understand the effectiveness
of the Board and the Senior Leadership Team
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Compliance - the risk that the charity is
non-compliant with elements of applicable
legislation and guidance around best practice
that carries reputational and/or financial risk

Safeguarding - the risk that a serious
safeguarding issue arises

People and skills - the risk of not having
all the right people, skills and resources in
place, resulting in under-performance and
reputational damage

OUR WORKIN SCOTLAND

« Carry out a review of fundraising compliance

* Develop guidance to ensure best practice in
key areas of compliance, in particular around
fundraising

* Implement recommendations from Data
Protection Audit

* Refresh IT code of conduct

» Governance audit for Board to ensure best
practice

* Carry out audit of suppliers, contracts and
contracting arrangements

* Training and development of Trustees to
ensure clear understanding of CC20 and
other key compliance areas

* Continue to deliver ongoing mandatory
safeguarding training to all staff and Trustees

* Continue to review and resolve all
safeguarding incidents to continuously test
and develop best practice

» Develop a strategic workforce plan that
includes a leadership and management
framework, a leadership development
programme, a reward and retention strategy
and a competency framework

For full details of our risk policy and risk management practices, see page 21.
This is the end of the charity’s Strategic Report as required by the Companies Act.

Teenage Cancer Trust is registered with the Office of the Scottish Charity Regulator (OSCR)
(registration number SC039757). In Scotland, we deliver specialist teenage and young adult cancer

services in hospitals, along with cancer education.

In the 18 months to 31 December 2018, we provided specialist cancer facilities and specialist staff at
the Royal Hospital for Children and The Beatson West of Scotland Cancer Centre in Glasgow, and at
the Royal Hospital for Sick Children and Western General Hospital in Edinburgh.

We also funded our Education and Awareness Programme in Scotland, aiming to educate all 13

to 24-year-olds about the signs of cancer. This is particularly important for early detection of
melanoma, which is on the rise among young people in Scotland. We currently have eight members
of staff in Scotland (figure correct as at December 2018).

FINANCIAL AND

MANAGEMENT POLICIES

RESERVES POLICY

Restricted Funds

It’s our policy to spend restricted funds as soon as

we can. We hold onto them until we can spend them
according to our supporters’ wishes, and in the rare
event that’s not possible, our Trustees contact the
supporter to ask if their donation can be transferred to
our unrestricted funds or if they would prefer it to be
returned to them.

Unrestricted Funds
There was no change to our reserves policy in the
period under review.

The policy states that unrestricted reserves should not
fall below the equivalent of six months’ running costs
or rise above 12 months’ planned running costs. At
the end of the financial year, this meant the lower and
upper reserve limits were £9m and £18m.

At the balance sheet date, the amount of unrestricted
reserves, excluding designated funds, was £14m

- in the middle of the approved range. As we’ve
explained on page 16 - and despite a budgeted
increase in income in the year ahead - the Trustees
have approved a budgeted deficit for 2019 of £1.7m,
which will see a corresponding fall in unrestricted
reserves. However, the overall level of reserves will
remain within our reserves policy.

By December 2019, we will finalise our new strategy
for 2020-2025, with a financial plan that ensures our
ongoing revenue expenditure does not exceed our
income. To achieve this, it may be necessary to use
some of our unrestricted reserves to invest in new
fundraising opportunities and deliver the growth
needed to meet the needs of young people. As a
result, reserves may fall further towards the lower
approved limit before returning to higher levels in
the years ahead.

The Trustees will carefully consider all business cases
that require use of these reserves, weighing up the
balance between each opportunity and the potential
risk involved.

The only designated fund at the start of the period

is the fund that the Trustees set up in 2014 for
fundraising inspired by Stephen Sutton. This was fully
expended during the period in accordance with the
public announcement made in May 2016.

INVESTMENT POLICY

Due to the continued uncertainty in the markets and
the banking sector, our investment policy remained
unchanged in the year under review. Our policy
stipulates that funds can only be held by banks with
a strong security rating. To this end, all cash deposits
were held at Royal Bank of Scotland and Barclays
Bank, our chosen retail banks.

At the end of the financial year, £4m of cash reserves
were invested in fixed term deposits at Barclays and
Royal Bank of Scotland to attract a slightly improved
rate of return.

We plan to review our investment policy in
the year ahead.

EMPLOYEES

Teenage Cancer Trust operates an equal opportunities
recruitment policy. Our Remuneration Committee
is responsible for overseeing the charity’s pay and
reward structures and approving annual pay increases.

The long-term success and performance of

Teenage Cancer Trust is directly linked to the talents,
motivation and accomplishments of our employees,
and we recognise the importance of developing

our employees and building our capability as

an organisation.

We do this by recruiting great people, by building
high levels of relevant skills and knowledge through
our learning and development programme,

and by providing a stimulating and rewarding

work environment.

PENSIONS|

The pension benefits offered by Teenage Cancer Trust
consist of a defined contribution scheme into which
Teenage Cancer Trust will contribute up to 5% of gross
salary (dependent on employee contribution) to assist
staff in reaching their target pension.




GOVERNANCE AND
MANAGEMENT

GOVERNING DOCUMENT

Teenage Cancer Trust is a company limited by
guarantee and governed by its Memorandum and
Articles of Association, which were last modified on
28 July 2014. It is registered as a charity with the
Charity Commission.

Objective

The objective of Teenage Cancer Trust is: ‘The
relief of sickness in young persons with cancer and
related diseases’.

Public benefit

The principal beneficiaries of the work of Teenage
Cancer Trust are the teenagers and young adults
with cancer who are treated either on our specialist
units within NHS hospitals or via our Nursing and
Support Services.

Secondary beneficiaries of the work of Teenage
Cancer Trust are the families and friends of the
young people with cancer.

The Trustees have referred to the Charity
Commission’s general guidance on public benefit
when reviewing the aims and objectives and
planning future activities. In particular, the Trustees
consider how the planned activities will contribute
to the aims and objectives they have set.

The Board

The Board of Trustees is responsible for the strategic
governance of the charity. In the period ending 31
December 2018, the number of Trustees serving on
the Board was nine (2017 - nine).

The Board of Trustees meets six times a year and is
responsible for setting our overall strategy. At each
meeting the Board receives written reports on all
aspects of our work.

The Board operates an equal opportunities
recruitment policy and Trustees are required to have
demonstrable experience in the areas identified by
a skills audit. New Trustees follow a similar induction
process to that of all new staff. They are required to
spend time in the office, attend a staff day, visit a
unit and meet key members of staff.

Trustees also undergo safeguarding training and
generally gain an understanding of all aspects of
our work. We provide ongoing training as needed,
and Trustees are also required to gain a full
understanding of the role’s legal obligations.

Trustees are initially appointed for four years.
Following this, they can be reappointed for a further
four years - up to a maximum of three consecutive
terms - by a majority decision of the other Trustees.
After three terms the Trustee must retire from office
and will only be eligible for reappointment after

a period of at least one year.

Strategic management

The Board delegates certain areas of governance
to committees. These committees bring together
Trustees with relevant commercial experience,
who then make recommendations to the Board.
The committees are:

* the Audit Committee, which meets our auditors
when an audit is being planned and when it is
completed. The Audit Committee monitors the
implementation of auditor’s recommendations and
recommends our annual report and accounts to the
Board;

« the Risk and Safeguarding Committee, which meets
four times a year and is responsible for reviewing
strategic risks and ensuring we have robust risk
management and safeguarding practices in place
throughout the charity; and

» the Remuneration Committee, which is responsible
for overseeing our pay and reward structures and
approving annual pay increases.

Chief Executive

The Board delegates the running of the charity to
the Chief Executive, who is responsible for delivering
the agreed strategy and ensuring the charity adheres
to its policies. The Chief Executive is assisted by

the Senior Leadership Team, who report to her

and meet at least twice a month. Kate Collins was
appointed as Chief Executive in March 2018 following
the departure of Siobhan Dunn, the previous Chief
Executive, earlier in the year. During the period under
review, no expenses were incurred in the course of
performing Trustee duties (2017-nil).

RISK AND

SAFEGUARDING

The Risk and Safeguarding Committee comprises two Trustees. They
meet four times a year with senior members of staff who represent
relevant aspects of the charity’s work, including the Director of
Finance and Strategic Performance (who is the executive lead on risk
management) and the charity’s safeguarding lead.

Risk
The Trustees have a formal risk management process
in place to assess major risks.

This process:
* identifies the risks we face

* prioritises them according to how likely they are
to occur and how much impact they could have

* ensures, where appropriate, that adequate
measures are in place to minimise their impact.

Overall responsibility for ensuring this process is

carried out effectively lies with the Board of Trustees.

Risk management practices, including incident
reporting, are embedded throughout all operations.
They form an integral part of business decisions and
underpin strategic thinking. Risk management is also
the main driver for the development of the policy
and procedures framework, which covers all areas

of operations. All projects and events are risk
assessed at the planning stage, and this plays

a key role in determining whether the event or
project should go ahead.

Details of the most significant risks facing the

charity and its subsidiary are detailed on page
17, together with the associated strategies for

managing each risk.

Each quarter, progress against the strategy is
formally measured and reviewed, and the most
significant risks to our strategic goals are identified
and reported to the Trustees.

Safeguarding

The Trustees have overall responsibility for ensuring
we have proper safeguarding procedures and
policies in place to ensure the safety and protection
of the children and vulnerable adults we work

with. They have due regard to the guidance issued
by the Charity Commission and have all read the
Department of Education’s guidance document,
‘Safeguarding for Trustees’.

We’ve implemented the following safeguarding
policies and procedures:

* The appointment of a Trustee with overall
responsibility for safeguarding and a
safeguarding lead

« Safe recruitment policies including full DBS
(Disclosure and Barring Service) checks for all
staff working with young people

» Safeguarding training for all Trustees and staff,
in line with their roles and responsibilities -
and repeated every two years

* Robust risk and safeguarding assessment
practices, so that individual events are always
managed in a way that protects young people,
staff and volunteers.
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STATEMENT OF TRUSTEES’

RESPONSIBILITIES

The Trustees are responsible for preparing the
Trustees’ annual report and the financial statements
in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom
Generally Accepted Accounting Practice).

Company and charity law requires the Trustees

to prepare financial statements for each financial
year. Under company law the Trustees must not
approve the financial statements unless they are
satisfied that they give a true and fair view of the
state of affairs of the group and parent charity

and of the incoming resources and application

of resources, including income and expenditure,

for the year. In preparing those financial statements
the Trustees are required to:

* Select suitable accounting policies and apply
them consistently

* Observe the methods and principles in the
Charities SORP

* Make judgments and accounting estimates that
are reasonable and prudent

« State whether applicable accounting standards
have been followed, subject to any material
departures disclosed and explained in the
financial statements

* Prepare the financial statements on the going
concern basis unless it is inappropriate to presume
that the charity will continue in business.

The Trustees are responsible for keeping adequate
and proper accounting records. These must

be sufficient to show and explain the charity’s
transactions and disclose with reasonable accuracy
at any time the financial position of the group and
parent charity. The Trustees should also ensure

that the financial statements comply with the
Charities and Trustee Investment (Scotland) Act
2005, regulations 6 and 8 of the Charities Accounts
(Scotland) Regulations 2006 (as amended) and with
the requirements of the Companies Act 2006. The
Trustees are also responsible for safeguarding the
assets of the group and parent charity and hence
for taking reasonable steps for the prevention and
detection of fraud and other irregularities.

Additionally, the Trustees are responsible for the
maintenance and integrity of the corporate and
financial information included on the charity’s
website. Legislation in the United Kingdom
governing the preparation and dissemination

of the financial statements and other information
included in annual reports may differ from
legislation in other jurisdictions.

Going concern

The charity’s financial position has been outlined

on pages 14-15 of this report. The Trustees have
assessed projected income to the end of 2018 and
related plans for expenditure and use of reserves.
They have considered the charity’s reserves position,
strategic risks, the various income streams on

which the charity relies, the liquidity of its assets
and hence the charity’s ability to withstand a fall

in income. Based on this information, the Trustees
have concluded that Teenage Cancer Trust and its
subsidiary The Teenage Trust (Trading) Limited have
adequate resources to continue activities for the
foreseeable future. Accordingly, they continue to
adopt the going concern basis in the preparation

of these accounts.

Auditors
BDO LLP was re-appointed as auditors in the year
in accordance with the Companies Act 2006.

Related parties

None of the Trustees of the charity receives any
remuneration or other benefit from their work
with the charity. Expenses incurred in the course
of performing Trustee duties are reimbursed by
the charity and are disclosed in note 19 to the
financial statements.

Trustees’ awareness statement

Each of the Trustees has confirmed that, so far as
they are aware, there is no relevant audit information
of which the charity’s auditors are unaware. They
have also done everything they should have done, as
a trustee, to make themselves aware of any relevant
audit information and to ensure the charity’s auditors
are aware of it.

The Report of the Trustees (incorporating
the Strategic Report) was approved by
the Board of Trustees on 18 July 2019 and
authorised to be signed on its behalf by:

A W&[ z’}w&“
David Hoare
Chair of the Board
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INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS AND TRUSTEES OF TEENAGE CANCER TRUST

Opinion

We have audited the financial statements of Teenage Cancer Trust ("the Parent Charitable Company”) and its
subsidiaries (“the Group®) for the period ended 31 December 2018 which comprise the Statement of Financial
Activities, the Consolidated and Parent Charitable Company balance sheets, the Consolidated Statement of
Cash Flows and notes to the financial statements, including a summary of significant accounting policies. The
financial reporting framework that has been applied in their preparation is applicable law and United Kingdom
Accounting Standards, including Financial Reporting Standard 102 The Financial Reporting Standard
applicable in the UK and Republic of Ireland (United Kingdom Generally Accepted Accounting Practice),

In our opinion, the financial statements:

+ give a lrue and fair view of the state of the Group's and of the Parent Charitable Company's affairs as at 31
December 2018 and of the Group's incoming resources and application of resources for the period then
ended;

+« have been properly prepared in accordance with United Kingdom Generally Accepled Accounting Practice;
and

» have been prepared in accordance with the reguirements of the Companies Act 2008, the Charities and
Trustee Investment (Scolland) Act 2005 and regulations 6 and 8 of the Charities Accounts {Scotland)
Regulations 2008, as amended in 2010.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (15As (UK)) and
applicable law. Our réesponsibilities under those standards are further described in the Auditor's responsibilities
for the audit of the financial statements section of our report. We are independent of the Group and the Parent
Charitable Company in accordance with the ethical reguirements relevant to our audit of the financial
statements in the UK, including the FRC's Elhical Standard, and we have fulfiled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion,

Conclusions related to going concern

We have nothing to report in respect of the following matters in relation to which the 1ISAs (UK) require us to
report to you where:

+ the Trustees' use of the going concern basis of accounting in the preparation of the financial statements is
not appropriate; or

¢ Ihe Trustees have not disclosed in the financial statements any identified material uncertainties that may
cast significant doubt about the Group or the Parent Charitable Company's ability to conftinue to adopt the
going concern basis of accounting for a period of at least twelve months from the date when the financial
statements are authorised for issue.

Other information

The other information comprises the information included in the Report of the Trustees’, other than the financial
statements and our auditor's report thereon. The other information comprises: the Chairman and Chief
Executive's Statement and the Report of the Trustees (including the Strategic Report). The Trustees are
responsible for the other information.

Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.
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INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS AND TRUSTEES OF TEENAGE CANCER TRUST

In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such material
inconsistencias or apparant material misstatements, we are required to determine whether there is a material
misstatement in the financial statements or a material misstaterment of the other information. If, based on the
work we have performed, we conclude that there is a material misstatement of this other information, we are
required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

+ the information given in the Report of the Trustees’, which includes the Directors' Report and the Strategic
report prepared for the purposes of Company Law, for the financial period for which the financial
statements are prepared is consistent with the financial statements; and

« fthe Strategic report and the Directors’ Report, included within the Trustees’ Report, have been prepared in
accordance with applicable legal requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the Group and the Parent Charitable Company and ils
environment obtained in the course of the audit, we have not identified material misstatement in the Strategic
report or the Report of the Trustee's,

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 and
the Charities and Trustee Investment (Scotland) Act 2005 requires us to report to you if, in our opinion;

= proper and adequate accounting records have not been kept by the Parent Charitable Company, or returns
adequate for our audit have not been received from branches not visited by us; or

+ the Parent Charitable Company financial statements are not in agreament with the accounting records and
returmns; or

» certain disclosures of Directors” remuneration specified by law are not made; or

+« we have not received all the information and explanations we require for our audit.

Responsibilities of Trustees

As explained more fully in the statement of Trustees' responsibilities, the Trustees (who are also the directors of
the charitable company for the purposes of company law) are responsible for the preparation of the financial
statements and for being salisfied that they give a true and fair view, and for such intermal control as the
Trustees determines is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or eror.

In preparing the financial statements, the Trustees are responsible for assessing the Group's and the Parent
Charitable Company's ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the Trustees either intend to liquidate the
Group or the Parent Charitable Company or to cease operations, or have no realistic alterative but to do so.

INDEPENDENT AUDITOR'S REFORT
TO THE MEMBERS AND TRUSTEES OF TEENAGE CANCER TRUST

Auditor's responsibilities for the audit of the financial statements

YWe have been appointed as auditor under section 44(1)(c) of the Charities and Trustee Investment (Scotland)
Act 2005 and under the Companies Act 2006 and report in accordanca with the Acts and relevant regulations
made or having effect thereunder,

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and o issue an auditor's report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with 1SAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually er in the aggregate, they could reascnably be
expacted to influence the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located at the Financial
Reporling Council's {"FRC's") website at.
hitps:/iwwwe fre.org. ukfauditorsresponsibiltties. This deseription forms part of our auditor's reporl.

Use of our report

This report is made solely to the Charitable Company's members, as a body, in accordance with Chapter 3 of
Part 16 of the Companies Acl 2008, and to the Chartable Company's trustees, as a body. in sccordancs with
the Charities and Truslee Investment (Scotland) Act 2005. Our audit work has been undertaken so that we
might state to the Charitable Company's members and trustees those matters we are required to state to them
in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do nol accept or
assume responsibility to anyone other than the Charitable Company, the Charitable Company's members as a
body and the Charitable Company's trustees as a body, for our audit work, for this report, or for the opinions we
hawe formed,

rap

Fiona Condron (Senior Statutory Auditor)
For and an behalf of BDO LLP, statutory auditor
Gabwick, West Sussex

oste g July 20/7

BDOLLPisa Iih‘iﬁed liakility partnarship registered in England and Wales (with registered number OC305127).
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CONSOLIDATED STATEMENT OF FINANCIAL ACTIVITIES
: : CONSOLIDATED AND CHARITY BALANCE SHEETS (Company Number: 3350311)
{Incorporating an Income and Expenditure Account) et 1 DoceroBor 4618
For the period ended 31 December 2018
Mole Group Group Charity Charity
2018 2017 2018 2017
Unrestricted  Restricted Linre-stricted Restricted £ £ £ E
Hote funds funds  Toltal funds funds funds  Total funds isiad winiti
2018 2018 2018 2017 2017 2017 Tangitle Fed Assets 8 43,853 132 905 43,853 132,908
18 month:. 18 mﬂh: 18 mmﬂt:: 12mﬂ: 12 mmlh: 12 modh; Insastmanis o % ' 2 3
INCOME 43 853 132,905 43,855 132,807
Fundraising activities
Donations and community fundraising 10,879,038 2,758,724 13,737,763 TEBEATI 1657965 0,345,436 Current agsols
Corporate support 4417231 180,500 4,697 831 2.708.572 30896 2739468 Sack 15378 28,545 5 ]
15,396,270 2,939,324 16,335 594 10,387,043 1,686,861 12,005,904 Dehtors 10 1,235,275 1,623,025 1,451,528 2,784,318
Income from trading activities 4629773 - 46273 3,754,070 - 3,754,070 Cash reld in deposit ccounts 4,026,809 5,017,578 4,026,808 E017.577
Interest eamed on cash deposits 73,800 14,718 88,315 ﬁaﬁ-li 3.7 §2,309 Cash ot bank and in hand 11,351,764 6,950 040 11,073,551 BEIT.214
Income from charitable activities - - - 118,540 - 118,540 16,533,224 17,619,588 16,557, BB 17,419,508
TOTAL INCOME 20,099,643 2,954,039 23,053,682 14,329,171 1692652 16,021,823
Craditors: amounts falling dug within ona
EXPENDITURE year 1 [2,684,015) (2,328 844) {2,641,268) (2,132 358)
Cost of raising funds
SIS Ae s 4,006,918 5,518 5,005,336 2,866,430 93684 2060114 Nat current assats 13,848,209 15,280,744 13,946,617 15,287,153
Trading activities 4,420,860 3737 4424897 3,195,241 35439 3,230,680
Total cost of raising funds 4 9,416,778 13,258 9,430,033 6,061 871 129,123 6,180,784
_ _ B Total not assots 13,893,062 15,422,649 13950472 15420,060
Expenditure on charitable activities
Belfore diagnosis 4 3,346,622 122275 3,468,897 2,077,011 105,847 2,182,858
During treatment 4 6.201.369 1,831,557 8,132 926 3641207 1,218,506 4,859,803
Aftor treatment 4 896,050 634,579 1,680,629 517,363 440,558 957,921 Represented by:
Underpinning our services 4 1,768,790 1984 1,770,784 1,354,955 19,415 1,374,370 Funds and resarves
TOTAL EXPENDITURE 21,729,609 2753660 24,483,269 13652297 1913449 15565748 Restricted funds 15 £51,358 450,979 651,358 450,578
Unrestricted lunds
Designated funds 15 - 314,259 . 314 259
gnfnmﬁud""gﬂ‘l"ﬁmm” oo 2 QSN MOATE - (hdd e Gate  edem aseET General fund 13,341,704 14,657,411 13,339,114 14 864,622
) 13,583,062 15,422 649 13,990,472 15,420,080
Met movement in funds (1,629,866) 200,378  (1,428,587) 676,874 (220,797) 458,077
R T rougnATE boh BN AL L GATELEL R Teenage Cancer Trust has taken advantage of the exemption afforded by section 408 of the Companies Act 2006 nol Lo provide
Total furnd jed Torwand —_— —— — — — a separate Stabemenl of Finandal Activities for the charity. The resulls for the charily for the period werg:
5 carr a 13,341,704 651,358 13,893,062 14,871,670 450,878 15422649 ek o £20,585 48 (2017, £13,745,874)

Total expendilure £22 016,055 (2017 £13 288 847);
Overall deficil of £1,429,587 (2017 £456,077 (Surplus)).
All fransactions arise from continuing operations. ! { W

All gains and losses are included above. mancial stalements wede approved and aulhorised lor igsue by the Board of Trustees on ... t‘g J U(Llj L2015

Chalr of the Trustees
Diavid Hosre

Faor the purposes of the Companies Acl, net expendilure of £1 428 587 (2017: £456,077 net income) is tolal income of £23,053,682 (2017;
£18,021.823) less gifts in kind of £428,321 (2017: £403, 254 ) minus tofal expenditure of £24 483,288 (2017 £15 565, 746) less gifts in kind of {
£428,321 (2017: £403,254). .
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CONSOLIDATED STATEMENT OF CASH FLOWS

For the period ended 31 December 2018
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Cash flows from operating activities
(DeficitySunplus for the financial period
Investment income and bank interest
Depreciation

Decrease in stock

Decrease/{Increase) in deblors
Increasa{Decreass) in creditors

Met cash (used in)provided by operating activities

Cash flows from investing activities

Interest received and invesiment income

Het cash provided by investing activities
Met (decrease) in cash and cash equivalents
Cash and cash equivalents at beginning of period

Cash and cash equivalents al end of period

Cash and cash equivalents comprise:
Cash beld in deposit accounts
Cash at bank and in hand

REPORT AND ACCOUNTS
31 DECEMBER 2018

2018 2017
18 months 12 months
£ E
(1,425,587T) 456,077
(88,315) (62,209)
E9,052 85,561
13,169 46,559
383,750 (538,508)
384,174 (86,229)
(ET7,T60) (58.818)
BB, 3156 62,309
66,315 62,308
(589,445) (8.510)
15,968,018 15,974 528
15,378,573 15,868,018
_—
4,026 808 6,017,078
11,351,764 9,950,040
15,376,573 15,968,018

- TEENAG REPORT AND ACCOUNTS
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NOTES TO THE ANNUAL REPORT AND CONSOLIDATED FINANCIAL STATEMENT
For the pericd ended 31 December 20138

1 ACCOUNTING POLICIES

The principal accounting policies adopted in the preparation of the financial statements are summarised below and have been
consistently applied throughout the 18 months and to the preceding period.

BASIS OF PREPARATION

The financial statements have been prepared in accordance with the Statement of Recommended Practice. Accounting and Reporting
by Charities (SORP 2015), for charities preparing thelr accounts In accordance with the Financial Reporting Standard applicable in the
UK and Republic of Ireland (FRS 102) effective 1 January 2015 and the Financkal Reporting Standard applicabie in the Linited Kingdom
ard Republle af Ireland (FRS 102), the Companies Act 2008, the Charlties Ascaunts (Seatiand) Requiatisns 2006 (as amended) and
the Charities and Trustes Investment {Scotland) Act 2005, The date of transition to FRS102 was 1 July 2014,

The charity meets the definition of a public benefit entity as defined by FRS 102, Assets and Babilities are initially recognised at historical
cost or ransaction value unless otherwise stated in the relevant accounting policy note(s).

The Trustees consider that there are no material uncertaintias about the Charity's abllity to continue as a going concam, and therefore
the financial statemants are prepared on a going concern basis and under the histarical cost convention,

PARENT COMPANY DISCLOSURE EXEMPTIONS
In pregaring the separate financial statements of the parent company, advantage has been taken of the folkowing disclosur:
exemptions available In FRS 102
- Nocashfiow staternent has been presented for the parent company;
- Mo disclosure has been given for the aggregate remuneration of the key management personnel of the parent company as
their remuneration is included in the totals for the group as a whoke.

SCOPE OF CONSOLIDATED ACCOUNTS

The group financial statements consclidate the accounts of the charity and its subsidiary undertaking, The Teenage Trust (Trading)
Limited. The transactions, assets and liabilities of this company have been consolidated with those of Teenage Cancer Trust as they
are ulimately conlrolled by e Trustees of the charily,

INCOME

Voluntary income

Income is recegnised in the period in which Teenage Cancer Trust is entitled to receipt of that income and when the amount can be
measured with reasonable accuracy.

Legacy Income is recognized when entitiement t he iegacy exists - this i3 when the executors have Informed the charity that a payment
which can be measured reliably may be made following the agreement of the estate’s accounts,

Gift Aid is accounted for as Income in the same pericd as the donation to which they relate.

Gifts In Kind
Gifts in kind over £ 10,000 are recognised as both income and expenditure and are included in the statement of financial activities at its
falr market value that would have been charged if purchased from the donor.

Activities for generating funds
Income from fundraising events, which is recedved in advance, is recognised at the time of the event. Other fundraising income is
recognized when it falls dus,

Investment income

Investment income comprises interest receivable and is recognised on an accruals basis, Interest is receivable from short-term, fixed
rate deposits,

Volunteers

Teenage Cancer Trust benefits graatly from the involvement and enthusiastic support of its many voluntears, details of which are given
in our annual review, In accordance with FRS 102 and the Charities SORP, the econamic contribution of general volunteers is not
recognised in the accounts.

EXPENDITURE
Expendilure is accounted for onan accruals bases and is classified in the following categories.

- cost of raising funds, and

- charitable aclivities.
Cost of raising funds includes expenditue incurmed on fundraising activities.
Charitable activities Include expenditure directy refating to the delvery of the services (Including stalf costs) provided by the charity.
Grants to fund hespital units o olher projects are receqnised in the accounts at the date of commitment once A pproved by the Trustees
and communicabed to the recipient

Allecation of suppert and governance cosis

Support costs are those functions that assist the work of the charity but do not directly undertake charitable activities. Support costs
include back office costs, finance, personnel, payroll and govenance costs which support the charity's activities. These costs have
been allocated between cost of raksing funds and expendifune on charitable activities based on staff time spent on each area of work.
Governance costs represent the costs of governance arrangements including setting the strategic directions of the charity, Governance
costs aleo include external audit legal advice for Trustees and costs associated with constiutional and statutory reguireme nts.
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2 NET INCOME OF TRADING SUBSIDIARY

32

TANGIBLE FIXED ASSETS AND DEFRECIATION

All assets costing more than £1,000 and with an expected useful Iite exceading one year are capitalised,

Depreciation is calculated to write off the cost less estimated residual value of all tangible fixed assets by equal instalments over thelr
expected useful lives.

The rates ganerally applicable ana: A summiary of the subsidiary company’s trading results for the pericd is given below. 2018 2017
+«  Computer and office equipment 25% on cost Audited acoounts will be filed with the Regestrar of Companies. 18 menths 12 months
«  Website development 25% on cost & E
Income 2,526,120 3,412 887
LEASED ASSETS Expenditure (2,467, 214)  (2.275.849)
Fayments in respect of operating leases are charged to the statement of financial activities on a straight line basis over the lease term. Surplus 58816 1,137,018
Amount paid under gift aid lo Teenage Cancer Trusl (58,918) (1,137.,018)
STOCK Retained surplus for the pericd a =
Stock is stated at the lwer of cost and net realisable value after making due allowvance for obsolete and slow moving items. 3 GIFTS IN KIND anae —
CEBTORS 18 months 12 months
3 " t z
Trade and other deblors are recognised at the settlement amount due after any trade discount offered. Prepayments are valued at the .
amount prepaid, net of any discounts due. Free marketing for RAH shows 185,615 248,254
Production of RAH shows 183,774 110,000
INVESTMEMNTS Mmu 25272 27,000
Investments comprise cash deposits, Free Aitime 15,000 =
Shopping Vouchars 18,660 -
CREDITORS AND PROVISIONS Londan Marathon Launch Filrm i 20,000
Creditors and provisions are recognised wheare the charity has a present obligation resulting from a past event that will probably result 428,321 403,284
in the transfer of funds %o a third party and the amount due to settle the obligation can e measured or estimabed reliably. Creditors and
provisions are normally recognised al their saltlement amount after allowing for any liade discounts due. Suppont &
4 ANALYSIS OF EXPENDITURE Direct  Grants Direct Staff Governance Total Total
FINANCIAL INSTRUMENTS costs  payable costs cosis 2018 2017
The charity only has financial assets and financial lizbilites of 2 kind that qualify as basic financial instruments. Basic financial 18 Months to 31 Dec 2018 1@ months 12 months
instruments are initially recognised at transaction value and subsequently measured at their setilement value. £ £ £ £ £ £
Cost of raising funds
FENSION COSTS Fundraiging activites 548,711 - 3,510,086 845538 5005338 2960114
Contributions to employees' personal penslon plans are charged to the statement of financial activities in the year in which they become Trading activities 2,535,094 5 1,518,391 IT.212 4424697 3230580
payable. These costs have been allocated botween cost of ralsing funds and expenditure on charitabie activities tased on staff time 3,084 8058 - 5022477 1,316,781 9,430,033 & 190,754
spent on each araa of work in line with the underiying salary, Diract charitahis sxpandirs
Before Diagnosis
TERMINATION PAYMENTS
' - Education and awarenass 502,909 - 2,353,090 E12.888 3,468 897 2,182,858
Termination payments are recognisad as an expense In the statement of financial activities immediately 502 909 = 3383000 B12 805 3,468,697 3.182.858
TG IBRE . mh:nmmd maintaining new and
'Iﬁ‘fh;ﬂgqrr:aml fured comprizes those monies which may be used owards meeting the charitable abjectives of the charity at the discretion auieth u;_m 2110481 520,212 284 401 4BATE 2043272 1896689
The designated funds are monies set aside out of the general fund and designated for specific projects. » Funding and development of NHS nursing
The restricted funds are monies raised for, and their use restricted 1o, a specific purpose, or donations subject to donor imposed and support skalt _ 4,079,411 . 438,807 BAGSE 4602914 2555411
canditions. - Direct support 1o young peaple during
reatment 315,495 - 25 098 46 146 586,740 367,703
SIGHIFICANT MANAGEMENT JUDGEMENTS AND KEY SOURCES OF ESTIMATION AND UNCERTAINTY 6,505,087 520,212 928,307 178,320 B,132,9268 4,858,803
The preparation of the financial staterments requines management to make judgments, estimates and assumptions that affect the After Treatment
application of policies and reported amounts of assets and liabilities, income and expenses. The estimates and associated assumplions = Support (events) for young people after
are basad on histerical experience and various other factors that are belisved to be reasorable under the circumetances, the results of treatment 858,280 - 805,845 176424 1,680,629 957.821
which form the basks of making the judgments about carmying values of assets and llabilities that are net readily apparent from other 688,260 = 805,945 176424 1,680,629 857,821
sources Actual resulls may differ from these estimates Underpinning our services
Estimates and underlying assumptions are reviewed on an ongolng basis. Revisions o accounting estimates are recognised in the - Policy 48,543 = 389,075 TT.401 495,019 294,395
period in which the estimate is revised and in any future periods affected, - Quality, Impact and Safeguarding 25,658 8,532 146,188 75,887 457 263 323,743
However, management da not consikder there 1o be any material judgerments or estimation and uncertainty recuining disciosure, » Professional training and development 243574 - 260,812 42,024 548,510 563,261
- Research managerment and development of
the specialsm 241,493 - 27,737 2,762 271,992 182,871
550,286 8,532 1,003,812 188,074 1,770,784 1,374,370
Total charitable expenditure 8,265,522 529,744 5,091,254 1,166,716 15,052,236 9,374,952
TOTAL EXPENDITURE IM THE 18 MONTHS
TO 315T DECEMBER 2018 11,350,327 529,744 10,1197 2,482,467 24,483,269 15585746
Total expenditure in the 12 months to 30th
June 2017 7.752.233 - £,345912 1467801 15585748

The charity has one wholly oaned trading subsidiary, The Teenage Trust {Trading) Limited, which is incorporated in the Uniled
Kingdom and which organises and holds fundraising events in support of Teenage Cancer Trust. The subsidiary company passes ils
taxable surplus to Teenage Cancer Trust under gift akd,
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NOTES TO THE ANMUAL REPORT AND CONSOLIDATED FINANCIAL STATEMENT NOTES TO THE ANNUAL REPORT AND CONSOLIDATED FINAMCIAL
For the period ended 31 December 2018 For the Period ended 31 December 2018
5 SUPPORT & GOVERMANCE COSTS 2018 2017 7 STAFF COSTS contd
kil Shoas During the 18 month period, the number of emplayees remuneration within the following salary 2018 2017
—— S mm;:; (inciuding taxable Benefits, but excluding employer pension contributions), was as 18 months 1% i
Finance and professional fees 102,020 54,560 PHERar RANTRE
Information technology 593,089 281,143 £60,000-£69,8889 47 “
Human Fesource costs including recruiiment, training and wedfare 373,687 192,320 £70,000-£79.899 n 2
Marketing 15,052 52826 £80,000-£89,999 3 1
Other costs 106,283 94,091 ERCLOCC By . .. .
Governance costs 326,785 184,102 £100,000-100.608 1 0
—nas T £110,000-119.999 1 0
——————"y E160.000-169.999 1 1]
ANALYSIS OF GOVERNANCE COSTS 2018 2017 _
18 months: 12 manths The nurrber of efmployess annualised remuneations within the fellwing salary brackets was 2048 2017
£ £ 88 folows: 18 months 12 months
Audit 28,425 26,525 Number Mumbes
Diher direct costs 73,078 18,877 £60.000-E69,299 5 4
Staff cosls (See note 7) 202,410 125373 ET0000-ET2.888 2 2
Suppor costs 22,872 13,237 £80,000-£85 895 o 1
Total for the charity 326,785 184,102 £90.000-£99,999 0 1
£100,000-109.995 1 0

Governance costs are reflected in both staff costs and support costs in Mote 4 - costs are allocaled to each activity

based on the amount of time stal spend working in aach area Pension contributions paid 1o higher paid employees for the 18 months amounted to £97 193 (2017 £106,233 (12 months)).

& NET [EXPENDITURE] Remuneration paid to Key Management Personnel
This in sixted nfter charging: " 2':'::' " 2017 Key Management Personnel comprises of the CEC and Senior Management Team of five dinectors. The total remuneration, including
mont morhe employers national insurance contributions and pension contributions, pald to the Key Management Personnel in the 18 months was
£ E ET62,923 (2017- £535 589 (12 months}).
Staff costs 9,975,970 6,244,130
Auditors’ remunaration - awdit 28,425 26.525 The CEQ's salary, excluding pension contributions is 2,83 imes the average salary.
Auditors’ remuneration - tax and other 2450 1,855
Operating lease rentals 610,689 394 743 8 TAMGIBLE FIXED ASSETS Coampuler and Finanee
Depreciation 89,052 95591 office Website System
equipment development development Tatal
7 STAFF COSTS £ £ £ E
2018 2017 Charity and group
18 months 12 montie Cost al 1 July 2017 & 31 December 2018 91,053 195,516 115,366 401,335
Staff costs Including non payToll costs duning the period were ae follows: £ £
Salaries and wages £,480,715 5,300,174 Depreciation
Social security costs 852,285 551,197 AL July 2017 85,189 155,000 28,841 269,030
Cther pension costs & benelits 812,870 302,759 Charge in the period 5274 40.516 arzea 85052
9,875,870 5.244.130 At 31 Decembar 2018 90,463 185,516 72103 358,082
Temp and non payroll costs 346,171 227,155 Net baak value at 31 December 2018 550 = 43,263 43,853
10,322,141 6,471,285
Staff costis allocated o Govemance (See notle 5) (202.410) (125.373) Met book value at 30 June 2017 5,084 40,516 BE.525 132,905
Direct Staff Cost 10,119,731 6,345,012
; ; - : 3 INVESTMENTS
Durineg the 18 months to 31 December 2018 the chanty made lerminalion payments amounting to £113,584 (2017: Nil). Thes amount
is made up of payment in lieu of notice £28,181, holiday pay £13,818, loss of benefits £2 188 and termination payments of £68 306 Charity Shares in group
which were recognised in the accounts period that the final salaries were paid. undertakings
The number of employees at 31st December 2018 was 173 (2017: 162) made up of 136 full ime staff (2017 134) £
and 3T part-ime staff (2017: 28) Cost or valuation
At 1 July 2017 2
In the pericd to 31 December 2018, the average full time equivalent number of staff was 156 (2017: 149) AL 31 Decemnber 2018 F
Staff numbers per funclion wene as follows: 2018 2017 Market value at 31 December 2018 2
18 months 12 montha —
Meinibar Humbar Market value at 30 June 2017 2
I
Fundralaing 83 TE i ; B h .
Charilable act - betore di . a5 W The charity's imvestment in its subsidiary company represents the cost of the called up ordinary share capital of the Teenage Trust
bl act Guring treatmant e 13 [Trading) Limiled, a com pany regsstered in England and Wales. The principal actvity of the company during the period was the
Chilma LS i nd halding of fundra -.- ralse monbes for T Trust.
- bie wck i i e = ofganisation a g of fundralsing events to ralse o8 eenage Cancer Tru
Charitable activities - Undempinnng sendces 12 11 Al 31 December 2018 the aggregate of the share capital and reserves of The Teenage Trust (Trading) Limfed amounted to £2,.591

156 148 (201 7: £2,591) and the retained surplus for the period ended 31 December 2018 was Enil {2017 £nil).
—
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NOTES TO THE ANNUAL REPORT AND CONSOLIDATED FINANCIAL STATEMENT

For the period ended 31 December 2018

10 DEETORS

Trade deblors

Amount owed by subsidiary company
Taxation recoverable

Prepayments and oiher deblors

11 CREDITORS AMOUNTS FALLING DUE WITHIN
ONE YEAR

Trade credilors

Social security costs and ather taxes
Grants payable (see note 13)

Other creditors

Accruals and deferred income

12 DEFERRED INCOME

Balance as al 1 July 2017

Amount released o income eamed from charitable
activities

Amount defemed in the period

Balance as al 31 Decermber 2018

REPORT AND ACCOUNTS
31 DECEMBER 2018

Defemed income comprises income received in respect of events taking place after 31 December 2018

13 GRANT COMMITMENTS

As at 31 December 2018 the charity had entered into the following funding commitments:

Charity and Group
As at 1 July 2017

Kew in the pariod
Payments in the peniod
As at 31 December 2018

Disclosed as:
Falling due within one year

Analysis of commitments charged in the pericd:

Lobbying tools

aficus Linit Mairtenance

‘Warous Designated Hospital Enhancements
‘Warkous Principal Treatment Cenfre Reprovisions

Group Group Charlty Charity
2018 2017 2018 207
£ £ £ E
4T 879 311,482 22,707 47,437
& = 783,430 2,014,726
2,357 4,688 2,387 4,688
1,189,039 1,306,855 663,032 TA1T 46T
1,239,275 1.623.025 1,451,526 2,784 318
Group Group Charity Charity
2018 2017 2018 2017
£ £ £ E
315049 525437 307,743 418,484
152,108 203,185 158,464 150,532
541,321 196,854 541,221 186,854
46,241 38,031 46,241 38,031
1,629,324 1,366,327 1,557,500 1,328,445
2,684,015 2,329 844 2.611,265 2,132 356
Group Group Charity Charity
2018 2017 2018 207
£ £ £ £
244 438 157,159 244,390 157,188
(244.435) (157.158) (244,391 (157,159)
166,734 248,435 131,768 244,380
166,734 244,435 131,767 244,380
2018 2017
£ £
196,854 487 8BE
529,744 -
(185,27T) (267,032)
541,321 106,854
541,321 166,854
9,532 -
6,886 -
92,065 -
421,257 -
528,744 =

. I TEENAGE
 BCANCER
. ITRUST)

14 AMALYSIS OF MET ASSETS BETWEEN FUNDS

As at 31 Decembaer 2018

Funds are represented by:

Tangible fixed assats

Current assets

Creditorg: amounts falling due within one year
Total net assets

As at 30 June 2017

Funds are represented by:

Tangible fixed assets

Current assels

Craditars: amounis falling due within one year
Total net assets

15 FUND MOVEMENTS

Current Year

General fund

Designated funds
Stephen Sutten

Total consolidated unrestricied funds

Restricted funds

Oxferd

Southamplon General Hospital
CQueens Trus!

GLS Will Trust

Dalay Chain

Hursing & Suppod in South West
Hursing Rallout Mational

Funds with income and expenditure less than £100k

Total consolidated restricted funds

Total funds

REPORT AND ACCOUNTS
31 DECEMBER 2018

NOTES TO THE ANNUAL REPORT AND CONSOLIDATED FINANMCIAL STATEMENT
For the period ended 31 December 2018

General  Designated Restricted Tolal
funds. funds 2018
E £ £ £
43,853 - - 43,853
15,081,666 = 851,38 16633224
(2684 015) - (2,684,015)
13,341,704 - 551,358 13,993,062
General  Designated Restricted Total
funsia funds 2017
£ £ £ £
132,905 = - 132,905
16,854,350 314,258 450,978 17,618,588
(2,320.844) =5 - (2,329,844)
14,657,411 314,259 430,979 15422649
Az al 31st
i ";;:';"w Income Expenditure  December
2018
£ E E £
14,657,411 20,032,055 (21,347, 762) 13,341,704
314,258 67,588 (381 847) i
14,971,670 20,099,643  (21,720,608) 13,341,704
174,162 1,308 {131,838) 43 580
142,526 19,983 (48,143} 114,364
: 853,280 {752 584) 100,696
270,596 {82,059) 188,537
224,083 {224,083) E
. 143,487 {143 487) -
100,362 {100,362) -
134,201 1,340,942 (1,271,052) 204,181
450,878 2954038  (2,753,660) 651,358
15422648 23,053,682  (24,481,269) 12,593,062

Resiricted funds come from various donors and are allocated to the unit or region in which the donor has requested they are spent.
Restricted funds are expended at the earlies! possible opportunity. 80% of the restricted funds at the year end are expected to be

expended within the following year.
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NOTES TO THE ANNUAL REPORT AND CONSOLIDATED FINANCIAL STATEMENT
For the period ended 31 December 2018

15 FUND MOVEMENTS contd As at 1st July  Income Expenditure  As at 30th
2018 June 2017

Previous Year E E E E
General fund 12185872  14.260,841 (11,780,302) 14,857 411
Designated funds
Stephen Sutlon 2,108,924 68,330 (1,862 585) 314 258
Total consolidated unrestricted funds 14, 14 AT (1 )} 14,971,
Restricted funds
Crfard 244 514 4234 (T4 6BE) 174,162
Southampton General Hospital 182,160 28,867 (69,301} 142,526
Seotland 85 365 33,048 (118,411} 5
Fidelity Foundation - 280,313 (250,313) k
Clueens Trust - 428,936 (428.836) -
Daiisy Chain - 108,220 (108, 220) -
Funds with income and expenditure less than £100k 159,837 838,236 (8E3,582) 134,291
Total consolidated restricted funds B71,776 1682,652 1,913,448} 450,979
Total funds 14,966,572  16021,823 (15,565, 746) 15422649

16 OPERATING LEASE COMMITMENTS
At 31 Decembar 2018, the charity and group had the follewing total future minimum lease payments commitments under non-
canceilable operating leases:

2018 2018 2017 2017
Land and Land and
buildings Other buildings Cther
£ £ £ £
Operating lease payments due:
Within lass than ona yoar 510,704 4,250 433,450 4,813
Within one to two years 510,704 4,250 103,315 2128
Within twes to five years 1,396,392 E,568 3 %

A five year extension for the building cperating lease for our Head Office was signed on 20 December 2017.

17 LIABILITY OF MEMBERS
Tha charity is constituted as a company limited by guaraniea. In the event of the charity being wound up members, being the numbear
of Trusiees al the time, are required to contribule an ameunt not exceeding £1.

18 TAXATION

Teenage Cancer Trust s a chanty within the meaning of Para 1 Schedule 6 Finance Act 2010, Accordingly the company |s polentially
exempt from taxation in respect of income or capital gains within categories covered by Chapler 3 of Part 11 of the Corporation Tax
Act 2010 or Section 256 of the Taxation of Chargeable Gains Act 1992, 1o the extent that such income or gains are applied
exclusively to charitable purposes.

The subsidiary company makes qualifying donations of all taxable profit 1o The Teenage Cancer Trust, No corporation tax Eability on
the subsidiaries ariees in the accounts.

Mo tax charge arose in the pancd (2017: Enil).

19 RELATED PARTY TRANSACTIONS
Mo trusiee received any remunaration for their services during the period (2017: Enil)
Mo trusiee exp Wwere feimb d during the period (2017 Enil)

Mo trusiee or any party connected with a trusiee had any beneficial interest in any contract with the chasity or its subsidiary during the
period.

Dwring the peried, The Teenage Trust (Trading) Limited transferred its laxabde surplus of £58,516 (2017: £1,137.018) to the charity
under gift aid and paid the charity a management charge of E432 482 (2017: £392 233). There were no other Irangactions between
the parent company and the subaidiary.

As at 31 December 2018, The Teenage Trust (Trading) Limited cwed the charity ET63.430 (2017: £2,014,728) (nole 10).

| ITEENAGE REPORT AND ACCOUNTS
_ BCANCER 31 DECEMBER 2018
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LEGAL AND ADMINISTRATIVE DETAILS

Teenage Cancer Trust

Company registration number: 3350311,

Charity registration number: 1062559,

Scottish Charity registration number; SC039757.

Registered Office: 3rd Floor, 93 Newman Street, London, W1T 3EZ.

Constitution

Teenage Cancer Trust, ‘the charity’, is constituted as a company limited by guarantee and is
registered for charitable purposes with the Charity Commission and the Office of the Scottish Charity
Regulator (OSCR). The charity’s governing document is the Memorandum and Articles of Association.

Trustees

David Hoare (Chair)

Ronald Harris

Andrew Hughes

Alan Patten (resigned 29 January 2018)
Richard Rosenberg

Paul Spanswick

Caren Hindmarsh

WVarda Shine

Jeremy Shute

Kamaljit Hothi (appointed 26 April 2018, resigned 12 May 2019)

Chief Executive

Siobhan Dunn (resigned 4 January 2018)

Kate Collins (appointed 5 March 2018)

Senior Leadership Team

Jill Long (Director of Finance & Strategic Performance)

Linda Noon (Joint Interim Director of Fundraising) (from 9 April 2018 to 16 November 2018)

Malina Szreter {Joint Interim Director of Fundraising) (from 8 April 2018 to 16 Movember 2018)

Liz Tait (Director of Fundraising) (appointed 12 November 2018)

Alison Cowan (Interim Director of Marketing & Communications) (from 23 April 2018 to 31
January 2019)

Paul Brown {Director of Marketing & Communications) (appointed 12 February 2019)

Karen Turnbull (Director of People),

Simon Fuller (Director of Services) (resigned 20 April 2018)

Tanya Curry {Interim Director of Services), (appointed 16 May 2018)

Bankers

Barclays Bank plc, 50 Pall Mall, London SW1A 1QD

The Royal Bank of Scotland plc, Commercial Banking, Charing Cross Commercial Centre, 3rd Floor,
Cavell House, 2a Charing Cross Road, London WC2H ONMN

Auditors
BDO LLP, 2 City Place, Beehive Ring Road, Gatwick, West Sussex, RHE OPA

Solicitors

Taylor Vinters, Merlin Place, Milton Road, Cambridge, CB4 0DP
IBB Solicitors, Capital Court, 30 Windsor Street, Uxbridge, UBES 1AB
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