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The board of trustees would like to endorse this Annual Report as
testimony to the hard work and effort undertaken by the team
over the last year. The team includes the trustees, staff, volun-

teers, service users and their carers.

The charitable sector continue to experiences challenges managing cuts
in public sector funds which mean new windows of opportunity for
funding is aligned to strong competition.

It is testimony to the quality of our staff team that we have been able
to secure funds and prepare for the reduction in statutory funding.
Our ability to secure funds from Charitable Trusts and Foundations is a
key feature of our ongoing success and a big thank you must go our
Chief Officer, Patricia Johnson and her team.

We are indebted to our funders and in particular Sandwell Metropolitan
Borough Council who have continued to support us and enabled us to
re-establish ourselves.

We also acknowledge the longstanding funding support from the
National Health Service in its various guises most recent of which is
Sandwell and West Birmingham Clinical Commissioning Group.

We hope you enjoy the report and continue to be inspired by the work
we do.

Shane Ward
Chair of the Board of Trustees

CHAIR PERSON’S
MESSAGE
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CHIEF OFFICER
The organisation is working towards an increased level of
self-reliance and moving away from the historic third
sector.

The year commenced with a keen eye on the release date of the tender to deliver mental
health services in Sandwell and West Birmingham as all contracts were scheduled to cease
at the end of September 2019.  Having worked on specific strategic areas to ensure that
SACMHF was in a good position to tender to continue to support our service user group.  It
was disappointing to learn that the manner in which the tender was structured meant that
SACMHF could not apply.  Attempts to adopt a partnership approach to strengthen a joint
application proved impossible.

SACMHF has experienced many challenges financial and otherwise and were determined that this would not preclude SACMHF
from furthering the work of the charity and actually working towards an increased level of self-reliance moving away from the
historic third sector dependence on financial support from statutory commissioners.  This is by no means an easy objective to
achieve but SACMHF are rising to the challenge and will continue to maintain a strong focus on creating a mixed income econ-
omy factoring in changes within the external environment.  SACMHF will be looking to the new providers with interest to as-
certain how culturally responsive mental services have been incorporated into their new model of delivery given the
disproportionate rates of detention under the mental health act which continues to exist within the mental health system for
people from an ethnic background particularly Black men who are more than 6 times more likely to be detained than any other
group.

The implementation of the General Data Protection Regulations (GDPR) was met with a measured response from SACMHF and
we were able to embrace the changes by undertaking a robust one day GDPR training course delivered by ACT who sadly lost
their fight to maintain their funding and closed by the end of the financial year.  We thank them for their support and quality
training offered to our organisation.
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Consolidation of the Nia Development Project which was (a business support programme funded by Comic Relief for two years)
coupled with the aligned business consultancy support provided by the Foundation for Social Improvement was a main feature
of the strategic work towards the end of the financial year.

This programme enabled a reflective approach to be adopted to support the strengthening of SACMHF’s infrastructure.
A major strand of the project was to ensure the development and implementation of a fundraising strategy.  This endeavour
was underpinned by a Trustee, a Manager and the Chief Officer enrolling on the FSI accredited fundraising practice training
course.  The training is being completed alongside work commitments which is no mean feat!  However the learning
has proved to be invaluable and includes the  implementation of a fundraising strategy, documentation of a case for
support and other strategic areas which all combine to almost extend the Nia Development project outputs.

The work undertaken to implement the ISO 9001: 2015 Quality standard was an essential component of the
Nia Development project and after the internal and external audit we were able to maintain the standard
with no major non-conformities.
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Part way through the year an opportunity presented itself for us to apply to be part of the ‘Getting on Board’
project.  The project focused on improving the skills and processes used in the third sector to be more successful
when recruiting Trustee board members.  Our application was successful and we commenced the one day training
session held in London.  We subsequently drafted a new advert, received peer support and very useful links to
company’s who would put up our advert.  Penny Wilson and her team were very supportive and our participation
in the project was featured in the book which captured the learning from the project which is ‘How to Recruit
Trustees for your charity; A Practical Guide’.

Recruiting

TRUSTEE
BOARD
Members

Our annual strategic development day was co-produced and we have worked throughout the year to respond accordingly to the work
areas agreed on that day some of which are outlined below:

K uumba will for the first time use our bespoke software to analyse client satisfaction and their outcomes.

U nderstanding and meeting the needs of ex-offenders has developed through a National Lottery Community fund grant to
deliver services to ex-offenders.

U jima our, user forum, continues to adopt a peer support approach to reduce isolation and increase participation.

M arketing of SACMHFs activities and services on our new website supported by the Transform Foundation and Raising IT.

B uildings and/or investments will be central to a feasibility study.  This will be undertaken to better explore what we can do
to support a mixed income economy to help sustain the organisation.

A  team of community fundraising volunteers has been set up to support fundraising activity to create a fundraising focused
environment within the organisation.



Service Level Outputs

People who use ours services; individual and group achievements

The Peoples Health Trust funded a grant to support Carers
which ended during the year.  The Carers group have gone
from strength to strength becoming examples of how peer
to peer support can serve to strengthen one’s resilience
and foster greater levels of interdependence between
peers.  The carers embraced some training to encourage
peer support and to support the future leadership of the
group.

Student Placements were received from Wolverhampton
University during the year who were able to add to the
workforce whilst completing placement requirements as
part of their undergraduate studies.

“The Carers group have gone from strength to strength”.

Funded by the West Midlands Police & Crime Commission-
er Victims fund the Safe Spaces service came to an end dur-
ing the year.  This successful service was delivered in
Partnership with Sandwell Women’s Aid and created safe
spaces in a number of community venues around the bor-
ough for people who have endured domestic violence and
abuse.

This section will service to highlight a snapshot of personal achievements enjoyed by certain of the people who use our services:
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A gentleman who is a
wheelchair user has

developed his art skills
having attended a number

of art classes at the Kuumba
centre and is now

showcasing his art pieces at
various venues across

Sandwell and Birmingham
including the Jazz Café and

the Brasshouse.

A focus group was held to
inform a funding application
where over eighteen people

attended and who put
forward potential ideas to

support service

A carer was invited to sit on
a panel for the Race

Equality Foundation and
talk about her experiences

and take questions from the
audience at an event

commissioned by the Care
Quality Commission.

A client has successfully
completed her first year

at Bedford University
reading business

management.

During the year 39 clients
secured Voluntary work, 77
secured Paid employment

and 60 clients ventured into
mainstream education.

A young lady has marked a
notable milestone in her

personal wellness journey by
preparing to move away to
West London to commence

student life after having
enrolled on an undergraduate
degree. Having been initially

referred us because her mental
health was such that

she was afraid to leave her
home.



Race Disparities in mental health was the focus of an event hosted by the Race Equality Foundation which was
a piece of work commissioned by the Care Quality Commission. The event pertained to racial disparities in
people from a BME background raising concerns about their care and support when accessing health services.
This event was attended by a carer who was asked to sit on a panel at the event and talk about her experienc-
es as a carer and about the experiences of her cared for family member.

It is vitally important that the differences in experience and
outcome for Black people compared to the wider community
when involved in the mental health system is kept on the
agenda and within our consciousness

National guidance appears to recognise these disparities but then fail to
 effectively consult affected communities, commission and adequately fund
culturally responsive services who not only work with people from an ethnic
background but serve the whole community

Given the challenges present within the external environment sustainability becoming a reality is our main goal
and having had the support of a grant from Comic Relief’s ‘Core Strengths’ funding stream we have had the good
fortune to be able to use that money to support capacity building activity which has proved to be a critical suc-
cess factor in our development.

Strategically we have taken seriously the need to evoke a mixed income economy to reduce dependence on
statutory funds and to increase independent sources of income, fundraising and contracts.  A strategic review of
our financial strategy has shown a step change in where funding is being secured.  These changes are moving in
the right direction and we endeavour to maintain efforts in this area.

With a strengthened infrastructure, committed team and
involved beneficiaries there is every confidence that
SACMHF will endure and will see our vision come to fru-
ition and will be supporting the community affected by
mental ill health and their families well into the future

THE FUTURE
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During the year 39 clients
secured Voluntary work, 77
secured Paid employment

and 60 clients ventured into
mainstream education.
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During this financial year a number of funding streams came to an end at different intervals.  The
People's Health Trust and Awards for All ended in the first quarter, the Victim's fund at the end
of the second quarter and Comic Relief in the fourth quarter.  Senior management worked tire-
lessly to continue the momentum from the previous year to secure funding. Their hard work
paid off by securing a timely bid from the Big Lottery Fund which began in October 2018 and will
run for 3 years providing financial support to help ex offenders..  The new to post coordinator
will provide an insight to the Building Futures project funded by the Big Lottery in this annual re-
port.

In a world where technology is drastically changing, the cloud gives one access to servers, stor-
age, databases and a broad set of applications services over the Internet.

SACMHF has been working closely with a local cloud-based organisation Iizuka to build a bespoke
tailored platform which can be configured and extended to fit service requirements.  Case Man-
ager manages information processes, activities and generates management information and
meets with the General Data Protection Regulations (GDPR) which came into force in May of this
year.   Each piece of information is accessed through rigorous security systems which makes sure
only the right people get to see personal data.

● Secure login

● Controlled access levels

● Quick access to data

● Reminders and alerts

● Instant professional reports

● Data analysis - visuals such as dashboards

● Data filters for tailored information

● Value - most innovative technology available

● No hardware failures resulting in lost data

● Using less paper reducing the organisation’s carbon footprint.  Good for the environment

OFFICE & FINANCE
MANAGER

Dashboards are a good way to view
and analyse data



Investment has been made to update our current website.  Our website consultants ‘Raising IT’ have
provided us with an individual website platform, sitemap and homepage layout to suit our require-
ments.  The website will have the latest up-to-date technology, driven by trends and insights with en-
riched graphics across all devices.  The new editions will include fundraising and events, campaigns
and appeals pages and also a newsletter.  These new pages will best capture our journey along the
way.

Every new piece of technology comes with a learning curve.  The website is currently in its develop-
ment phrase and we are getting to know the key principles and adding data.  #watchthisspace for the
new website!

Work has continued to make improvements around the Kuumba Centre.  The small meeting room was
re-plastered and painted and additional electrical sockets were added.  A smart meeting table and
chairs was purchased to fit the space which is now an ideal space for one to one or small group meet-
ings.  The back office has also had a refresh continuing in a similar theme.

Once again this financial year has been be a positive one.  This includes maintaining our quality mark
standard ISO 9001:2015 Quality Management System.  The trustees and staff are dedicated to the
principals of good leadership and service quality in order for people who use our services to make sig-
nificant positive steps to manage their mental well-being and maintain their independence.

Improvements have been made to
the small meeting room

The
Cloud

There has been a significant
evolution in the way in which we
save, store and access data
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Safe Spaces was a service funded by the Police Crime Commissioner Victims Fund for 1 year from
October 2017 to October 2018, in the  year it’s been operational Safe Spaces has supported BME
individuals that suffer with mental health problems whom also has experienced Domestic Violence and or

abuse.

Service Users were
 supported with :

SAFE SPACES - PROJECT
COORDINATOR

During the past year Safe Spaces has
referred individuals to Black Country
Women’s Aid for counselling as well as
referrals to other external organisa-
tions that supports individuals to ac-
cess appropriate housing.
Safe Spaces has supported individuals
to gain employment which will maxim-
ise their income thus maintain inde-
pendent living.  Safe Spaces has also
supported individual to re-establish
family ties.
In the last quarter Safe Spaces sup-
ported 37 service users whom all re-
ceived one to one culturally responsive
informal counselling during their
booked sessions, some service users
was supported to liaise with Mental
Health professionals resulting in a
mental health review, service users
whom are experiencing longer periods
of wellbeing and as such are less likely
to be admitted to hospital, Some serv-
ice users have become more assertive
and less likely to become a victim of
abuse.  Service Users have strengthen

their emotional resilience and have be-
come emotionally stronger.  Several
Service Users have accessed Safe Spac-
es for support to secure appropriate
accommodation, one in particular was
supported to secure accommodation
after fleeing a domestic violence rela-
tionship, and having secured a stable
supported housing tenancy that elimi-
nated the possibility of returning to
their perpetrator or homelessness.

The outcome for individuals accessing
Safe Spaces are strengthening service
users emotional resilience giving them
more choice and control, rebuilding
positive kinship relation so they can
face the future and the development
of an interdependence between peers
that helps them to increase their social
connectedness.

Safe Spaces service users was also sup-
ported to access CBT training facilitat-
ed by the Recovery College resulting in
increasing their levels of emotional re-

silience, service users are more in-
formed and insightful, CBT has armed
them with tools needed to combat
negative thoughts/feelings.
Another outcome for Safe Spaces
project are service user’s active in-
volvement in consultations and focus
groups for a National initiative.  This
enabled service users to have a sense
of value.

Although the Safe Spaces project end-
ed October 2018, all whom accessed
Safe Spaces were contacted to offer
them the opportunity to continue to
attend the Kuumba Centre’s UJIMA
service for social interaction.
It is evident that such services are
needed in the BME community and
Safe Spaces will endeavour to sign post
all existing clients to a culturally re-
sponsive service within the local com-
munity in order for Safe Spaces client’s
continued support.
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Building Futures was set up in October 2018 as a direct result of a
successful bid made to the National Lottery Community Fund to
deliver a culturally responsive resettlement service for ex-offenders

with mental health problems.

BUILDING FUTURES
COORDINATOR’S
REPORT
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Building Futures works within a culturally responsive framework to support individuals to maintain their independence, support
their ability to live in the community by providing practical and social support to assist individuals to manage their mental
health issues, reduce re-offending, their behaviour and move-on by engaging in training, re-focusing, volunteering and other
activities.  Building Futures also works with families of individuals whom are suffering from mental ill health and is in or have
been in the judicial system.

In order to promote Building Futures Resettlement Project the Coordinator has delivered presentations to numerous relevant
organisations and have displayed publicity materials in local relevant businesses:-

NHS Early Intervention
Team

Black Country
Partnership NHS
Foundation Trust

(Mental Health Crisis
Team

Birmingham & Solihull
Mental Health

Foundation

Macathur Psychiatric
Intensive Care Unit HMP Dovegate

HMP Oakwood          HMP Drake Hall HMP Birmingham HMP Lowdham Grange                    HMP Swinfen Hall

Reaside Medium
Secure Forensic
Service for men

Oldbury Custody Suite West Bromwich
Probation Service    Sycamore Lodge

   Assured Premises Hallam Street Hospital

Dorathy Pattison
Hospital

Black Country Talent
Match



Building Futures is also has a very good working relationship with HMP Dovegate and West Bromwich Probation Service.  Build-
ing Futures resettlement project has focused on community engagement by raising awareness regarding the effects of mental
health within our BME community by delivering Mental Health Awareness presentations to local churches and businesses.

Training is very important and it also helps to keep up with new trends in mental health support, the Coordinator of the project
has attended conferences and the following training:-
Social Media Training
Talent Match

Since October 2018 Building Futures has supported individuals by regular weekly contact and have referred where appropriate
clients to:-

Local Housing
Providers

Recovery
College

Wellbeing HubWelfare Rights

Hallam Street
Psychiatric

Hospital Signposting
The support plan houses a number of objectives which the
Project Coordinator and the service users will work on
achieving e.g move home, enrol at college, review medica-
tion, book regular health assessments etc.  When the service
user’s objectives are achieved it is documented in their sup-
port plan.  Also when a service user has moved on from the
service they are exited, this is also a measure of success
when a service user no longer requires the service.

Building Futures works closely with several external organisations such as West Bromwich Probation Service, having made
several referrals to Building Futures and have endorsed Building Futures within the local community amongst relevant exter-
nal agencies.

Each service user has a holistic
Support & Recovery Plan in place

4% 4%
4%

4%

4%

16%

12%16%

4%

12%

4%

4%
4%

8%

Referral Source

ACCI

Early Intervention

Internal referral

Liaison & Diversion

P3

Prison Link

Probation Service

HMP Dovegate

HMP Drake Hall

Friend
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Activity & Accomplishment

Sign posted service users

Activity Outcome

INFRA Skills

Signposted service users

Welfare Rights for information and guidance re-
garding their benefit entitlement

Workshops focusing on life after release, looking at
type of offence, credibility, Pro-socialness, Self-Em-
ployment, Negative to Positive and Patience.

Focus on individual’s physical health and well-being
supporting individuals to become responsible for
their health care, diet being an important factor as
well as maintaining regular G.P/nurse appoint-
ments and reviews.

Drugs & Alcohol

Workshop focus on Drugs & Alcohol external agency
i.e. Cranstoun Drug & Alcohol Service to facilitate.

The delivery of Construction Gateway, this is a
4-week program designed t give individuals the skills
they need to start working in the train track industry.

A new NHS program supporting people with a
health condition to find paid employment.

Managing Convictions

Health & Well-being

Monitoring
The Warwickshire and Edinburgh Mental Well-being Scale (WEMWBS) is a mental well-being tool which is completed by all
service users every 6 weeks to assess whether their mental health is improving as a result of using the Safe Spaces service.
The scores are plotted on a spreadsheet to show the peaks and troughs.  This helps to identify whether certain areas of a per-
son’s life is presented more challenging.  If so the client and Project Coordinator can discuss and agree additional strategies to
be employed to raise the WEMWB scores.
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Thrive into Work



WELL-BEING & RECOVERY
TEAM

In the last year the Well-being & Outreach Support Service has gone through changes as we
reviewed the previous year and have made it more accessible for our members to integrate in-
to the community and improve their independence and personal well-being.

Members enjoying the Mystery Tour break

Successful networking at the Simmerdown Festival
2018 resulted in new referrals
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In the last year the Well-being & Outreach Support Service has gone through changes as we
reviewed the previous year and have made it more accessible for our members to integrate into
the community and improved their independence and personal well-being.
Our service offers a tailored recovery plan working towards
empowerment and a gateway towards independent living,
employment including voluntary work, education by enrolling
on short courses based at Fircroft College, and networking
with the Citizens Advice Bureau, Immigration, Department of
Works & Pensions and various health teams.

A lot of emphasis was also based on healthy lifestyles and
personal well-being.  The Men`s Group attended “Portway
Healthy Lifestyles Gym” and within the group we also looked
at personal development, partnerships and emotional well-being.

Many of the activities were based in and around the Black Country,
Birmingham and further afield. Other activities included talks, local
Museums in both Wolverhampton and Birmingham.  Other social activities
included visiting the “Ming Moon” (Chinese restaurant), day excursion’s to
various places.  Some gents went on the “Mystery Tour (over-night) that led
us to Torquay.  As always we attended various events regarding our cultural
history –  “We were Called, and we answered” (Oldbury Library), Looking at how England
called for People from the Caribbean to help rebuild their economy and SimmerDown reggae
music festival in Handsworth Park.

One of the highlights of the year was when a service user and I were asked to  talk about
“Mental Health in Black men” at an open day. This was both a moving time as the service
user an `Expert by Experience`,  spoke about his personal journey from the time of referral, ini-
tial assessment and recovery plan to his present independent living and personal empower-
ment.  His personal statement was welcomed by all with a standing ovation. This was a
moment where my role was important to a person who suffers with mental health issues was
very important.  Not everyone moves at the same speed in recovery, but could achieve a good
standard of living.



Co-production and peer
support is key to to this
group functioning

WELL-BEING & RECOVERY

The staff team were introduced to a new online (Cloud based) service. The case management system captures our input data from
the point of referral through to recovery plan, capturing calls and contacts.
To close, our service works well with other departments based at the Kuumba. We thrive to provide and support each and
everyone`s personal needs, improve better well-being and independence.  In 2019 we plan to further ourselves in firm objectives of
empowerment for our old/new service users

 We thrive to provide and support each and everyone’s personal needs, improve

      better well-being and independence.

When I saw the advertisement for the position of Well-being &
Recovery Worker at the Kuumba Centre it brought me a
feeling of excitement as every about the employment
opportunity, described all that I had been looking for.  This
included; supporting those whom are going through and
recovering from mental ill health and supporting carers, which
is something that is close to my heart

Shelena Brown

I was fortunate to be offered the above role, which com-

mence on 14th February 2019.  On my first day I was in-
troduced to staff members, given a formal induction and
introduced to the “Care For You” and the Ujima group
(user-led service) at the Kuumba Centre.

The carers group meet on a weekly basis and continue to
share a great bond and friendship.  The Carers attend
consistently each week, at times rearranging other ap-
pointments in order to attend the group session. This

shows dedicated and commitment and indicates that
these group sessions are very significant. The support the
Carers receive from Care For You service helps them to
manage their wellbeing while caring for a relative, part-
ner or friend who is recovering from mental ill health.
Through meetings and social media everyone is kept in-
formed and involved in the Care For You group planning.
Carers play a big part in looking up events, training and
workshops that would be of interest to group members.
The information is then discussed and arranged in the

Carers support meetings. Carers receive advice and infor-
mation about mental illness and personal wellbeing.  Car-
ers were informed by the Care For You Coordinator of the
Carers Break Grant open to adult carers which can help
towards items or activities that will benefit them in their
caring role, for example; Breaks with or without the per-
son they care for. Individuals have now applied and re-
ceived the Carers Break Grant which they've stated their
appreciation for signposting them to the service.
I am competent in using the new IZUKA database after
very informative training and support.  I have been in
contact with some of the individuals who use the service
whereby I am now in the process of supporting them to
regain their independence, confidence and improve their
mental health and wellbeing.  A coffee afternoon has
been set up for me to introduce myself to other individu-
als I will be supporting, this will enable me to start sup-
porting pwus with their recovery plan and help them
achieve their goal.

The Kuumba Centre staff are all very supportive to each
other. As a new member of staff I felt at ease and very
comfortable in my surroundings.  I am still relatively new
to this role in which I believe the supporting nature I have
and the ability to adapt to different situations will enable
me to see positive results through my dedication and ho-
listic support.  I get a sense of fulfillment when I see indi-
viduals thrive, reach their goals and become
independent. I have a lot to look forward to.

Members enjoying the Mystery Tour break
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WELL-BEING
MANAGER

The focus this financial year was to empower those who are
    recovering from mental ill health to take a more active part
    in developing skills to support others, peer support

Supporting members of the Ujima peer support user led
group and facilitating the Co-production group made up of
people who use the service (PWUS) and Carers has been the main
focus of my work in the last financial year.  Again one of the most important
aspects of this work the focus on empowering those that are recovering from mental
ill health to take a more active part in developing their skills to support others, peer support.

So far what has been achieved is that the Co-ordinator of Ujima has been supported to do a skills audit of
new Ujima members who could potentially become meetup organisers so that they can plan the monthly activities
as well as some of the holidays and excursions.  Socialising in order to reduce isolation is key for many of the people
who use our services  in particular Ujima.

In addition to this I have organised the co-production groups made up of PWUS and Carers so that we as an organisation can gain a bal-
anced view of future service development.  This in itself has been a good process for members of Ujima to go through because it helps
them to realize that their feedback matters in terms of developing future services tailored to their changing needs.

Opportunities to
develop new skills
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Ujima
Coordinator

Ujima is now in its 6th year of providing on-going so-
cial support to those who are experiencing mental

ill health and want to explore moving forward, reducing
their feelings of isolation, make new friends, keeping
busy and participating in social activity and other events.
Ujima is characterised by one to one sessions, peer link
up sessions and group activities.

The service is user led, supported by a co-ordinator and
assisted by a group of volunteers taking on board vari-
ous tasks and responsibilities.

Ujima continues to meet on a monthly basis enabling
members and volunteers to work together sharing ideas.
Ujima monthly meetings not only lets us meet up but we
are able to invite speakers who impart their specialist
knowledge to help members become more independent
and knowledgeable about other services that are availa-
ble to them in the wider community.

The Ujima meetings are complemented by the introduction of
Co-production meetings which are designed to involve users and
carers in the development, planning and review of services.
Other more formal events that we get involved in is consultation
meetings and focus groups.  We have a good track record in par-
ticipating in groups to inform National and local policy.  We have
been involved in focus groups for the Race Equality Foundation,
NICE and Birmingham University.

Monthly activities and events are documented in a booklet for
all to have and identify some of what they would like to get in-
volved in during the next month.

With the mystery tour enjoyed by all last year.  All members are
looking forward to the trip this year, which will be for three
days.  Cultural events are held throughout the year and we are
busy planning events for the next year.

Referrals for membership of the Ujima service are received on a
regular basis from a variety of sources so feel free to make en-
quiries or pop into the centre and have a chat with us, you will
be made to feel very welcome!

Participating in social activities
and making new friends

Members are looking
forward to the Mystery Tour



STATISTICS

53%

81%

47%

01 Black Caribbean
77%

02
6%

Black African

03
7%

Black other

04
6%

05
4%

46 +

26-46

18-29

56%

32%

  12%

ETHNICITY

GENDER

HOSPITAL ADMISSIONS

3%

White & Black Caribbean

White British
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100%

User Satisfaction Survey
I was involved and informed in decisions about the support I would receive

The Kuumba Well-being Worker listened to me

The Kuumba Well-being Worker explained the support and health advice in a
way that I could understand

I was given enough privacy during one to one meetings/visits to the centre

I was seen in a clean and safe environment

I had confidence and trust in the Kuumba Well-being worker advising me

The advice/support that I received was effective

My personal information was treated confidentially

98%

2%

I was treated with dignity at all times

Agree

Not Set

90%

10%

The information I received about my
support helped me to understand my

condition/my families health

Agree

Not Applicable

81%

2%
15%

2%

My family/carer were involved by staff
in planning my support (with my

consent)

Agree

Disagree

Not Applicable

Not Set

81%

2%

15%

2%

I was involved in the planning of my
recovery/support plan

Agree

Disagree

Not Applicable

Not Set

39%

61%

Gender

Female

Male

34%

22%

22%

17%

5%

Age

25-34

35-44

45-54

55-64

65-74

The centre is doing
a splendid job and
the staff are very

helpful, informative
and supportive.

Very happy with support
received made a big

difference to me and my
wife

This is a good service
for black people

Kuumba has been very
supportive and has

helped me to come out
of my shell. I am now
able to go to different
places and the service
has also helped me to
develop into a woman.

Well treated and shown
respect.

Friendly atmosphere

I am happy with the care
 from Kuumba.

Member’s comments
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Sandwell African Caribbean Mental Health
Foundation Income and Expenditure Account
Year ended 31 March 2018
(This is not part of the statutory accounts)

2019 2018
INCOME £ £ £ £
Sandwell & West Birmingham CCG Contract 77,775 83,635
Sandwell MBC 101,230 83,163
Birmingham and Solihull CCG 5,854
Big Lottery 18,483
Peoples Health Trust 967 9,844
Comic Relief 12,772 14,514
Donations - 226
Victims Fund 7,486 7,486
Awards for All 1,406 7,028
Other Income 738 2,072
Client Income 365 417
Bank Interest Received - £ -

227,076 208,385
EXPENDITURE
Staff Costs 133,183 101,580
Rent 9,960 9,960
Development Consultancy 4,258 9,069
Repairs and Renewals 10,255 8,277
Quality Consultancy 2,927 7,764
Fundraising 9,190
Volunteer and Sessional Work 791 5,429
Computers & Maintenance 14,171 4,361
Heat, Light and Water 3,679 4,208
Telephone & Communications 3,972 4,155
Training 2,818 2,335
Travel Expenses 2,454 2,314
Client Activities 6,553 2,096
Printing and Publicity 1,892 1,608
Payroll Administration 1,632 1,352
Cleaning and Hygiene 1,005 1,335
Insurance 1,009 1,313
HR Support 8,097 1,308
Stationery & Office Expenses 4,394 1,304
Independent Examination & Accountancy 2,300 1,200
Subscription 86 750
Legal Costs 45 697
Depreciation of Office Equipment 756 697
Bank Charges 533 515
Companies House Filing Fee 13 13

225,973 173,640

1,103 34,745
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Sandwell
Metropolitan Borough Council

Sandwell & West Birmingham CCG
Birmingham & Solihull CCG
Sandwell Metropolitan Borough Council
Peoples Health Trust
Comic Relief
Awards For All
West Midlands Police & Crime Commissioner
Big Lottery Community Fund
African Caribbean Community Initiative
Alcumus
APD Print & Design
Church of God of Prophecy, West Bromwich
CMF Quality Consultant
Expressive Arts, Patricia Barrett
Foundation for SociaI Improvement
Getting On Board, Penny Wilson
Godfrey Mansell & Co
GP Brookes Chartered Accountant
Hallam Street Hospital
MASG Foundation
National Institute for Health and Clinical Excellence (NICE)
Officetek
Healthwatch Sandwell
Ifemu Omari-Webber
Iizuka
Jackie Taylor (Cllr)
Peninsula
Penny Wilson - Getting on Board
Prison Link
Positive Mental Health Group
QSR Solutions, Edgar Hassan
Race Equality Foundation
Raising IT
Sandwell Council for Voluntary Organisations
Sandwell Women’s Aid
Transform Foundation
West Bromwich Probation Service

SACMHF would like to thank those organisations and individuals who helped and supported
the Foundation's work during the year:

ACKNOWLEDGEMENT
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In Memoriam
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On behalf of Sandwell African Caribbean Mental Health Foundation I would like to
reiterate our sympathy to the family of the late Sharon Hanson.

Sharon was a much loved member of the staff team who had worked stoically at the
Kuumba centre for over eight years.  We are indebted to her for her dedicated

contribution and we miss her very much.



SACMHF
Kuumba Centre, Boulton Road,

West Bromwich, West Midlands B70 6NW.

(0121) 525 1629

info@sacmhf.co.uk

www.sacmhf.co.uk






















































































