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HIV Support
For those living with or affected by HIV, Sahir House offers advice, 
information and advocacy that enables people to identify their 
own needs, develop skills, live well and be independent. 

HIV Prevention
Sahir House aim to reduce transmission of HIV and other sexually 
transmitted infections through risk reduction interventions in 
public sex environments and HIV testing.

HIV Health Promotion 
Sahir House is committed to creating a safe environment for 
people living with, affected by or at risk of HIV. Sahir House aims 
to increase knowledge and reduce stigma related to HIV and 
sexual health amongst the wider population. 

HIV Training
Sahir House increases HIV awareness, reduces stigma and 
promotes equality through education and empowers local services 
to support their communities about HIV and the related issues.  



This has been a year of change 
and development at Sahir House, 
with the arrival of a new Chief 
Executive, some new trustees 
and new computer systems.

The trustee board has continued 
to review its performance and 
opportunities for development, 
including the identification of 
skills and knowledge gaps on the 
board and the recruitment of two 
new trustees to expand capacity 
and better serve the charity. 

The trustees, CEO and Office 
Manager have worked together 
to provide a new framework for 
financial reporting and I would 
like to express the board’s thanks 
to them for their commitment to 
making this happen so quickly 
after Tessa’s arrival in post. 

Looking to the future, the trustees 
have listened to feedback from 
staff and service users and are 
developing the charity’s services, 
building on its areas of expertise 
and looking at areas of unmet 
need for the groups of people 
Sahir House has a track record 
of supporting. These options 
include diversifying the charity’s 
services to support a broader 
range of communities and issues, 
potentially bringing our expertise 
into the wider sexual health 
arena; building on our work with 
LGBT+ people, refugees and those 
seeking asylum and our support 
for Trans people. Sahir House will 
continue to work in partnership 
with other organisations.

There are interesting times 
ahead and, as I step down 
from my period as Chair, I wish 
everyone connected to Sahir 
House the very best for the 
future and thank you for all your 
passion and commitment.
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CHAIR’S REPORT



FINANCE 
STATEMENT
This financial statement has 
been prepared from the records 
of the charity. The full audited 
accounts will be presented at 
the Annual General Meeting.
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My first year at Sahir House has 
been one primarily of learning 
and listening, making sure that I 
have a thorough understanding 
of the needs of local people living 
with and affected by HIV, getting 
to grips with the organisation’s 
services, its values and with the 
requirements of our funders. 
During this “settling in” year, I 
have been impressed on so many 
occasions by the professionalism 
and dedication of the 
organisation’s staff team, the 
volunteers who bring so much to 
our work and the trustee board.

One of the things that became 
apparent from listening to staff 
was the need for the organisation 
to update its IT hardware and 

software; the Glaxo Smith Klein 
Impact Award that the charity 
received in 2017 was invested in 
this upgrading and replacement 
work, which was carried out with 
minimal disruption to staff and 
service users, thanks to the 
preparatory work that had been 
carried out by Sahir House staff 
and by our ICT providers.

One highlight of the year was 
Liverpool City Council signing up 
to the Fast-Track Cities Initiative; 
the launch event, held on World 
AIDS Day (1 December 2018), was 
attended by many of those who 
work in sexual health, as well as 
Sahir House service users, staff 
and trustees.  Sahir House 
continues to play an active role 

in the Fast-Track steering group, 
with plans to expand the charity’s 
work in reducing the stigma 
associated with HIV and 
contributing to activities to 
“normalise” HIV testing.

My second year will build on what 
I have learnt this year and will 
see Sahir House continue to 
develop its services for those 
who need them, and to explore 
new opportunities.

I would like to thank everyone 
involved with Sahir House for 
making me so welcome and look 
forward to year two.

CHIEF EXECUTIVE
Tessa Willow
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SUPPORT
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The support team at Sahir 
House continue to support 
new and existing service 
users, many of whom need 
considerable amount of 
support work to help them 
with practical issues, wellbeing, 
emotional and social support 
and information. 414 
individuals have accessed 
Sahir House Support Service, 
of these 77 were new to the 
service. This averages out 
to over 6 newly diagnosed 
service users every month. 
This demonstrates that HIV 
has not gone away and if 
anything Sahir House is 
seeing more new clients often 
experiencing many difficulties 
due to austerity and stigma.

I feel very safe in Sahir  
House, the relaxed protective 

environment enables me to go 
into Liverpool knowing I can call 

in if I start getting uncomfortable 
and worried. ALL the workers are 
wonderful, friendly, very helpful 
caring friends. If The House was 

not here I know I would not 
have made it to where I am now. 

Thank you ALL for the massive 
amount of help and support you 

have given to me.
HIV positive service user

“

“

HIV is just a 
part of me campaign.
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HIV Asylum and 
Immigration Support
Sahir House provides asylum and 
immigration one to one support 
and guidance to HIV positive 
asylum seekers and refugees in 
Merseyside. It is accessible at 
any stage of the asylum process. 
Over 270 support sessions were 
provided through the asylum and 
immigration service to 42 clients 
and demand for this support 
continues to grow.

Counselling and 
Psychotherapy
Counselling and psychotherapy 
provides the opportunity to 
talk about concerns in a safe 
and confidential setting. The 
counsellor will listen and help 
explore issues and empower 
service users to make choices 
that are beneficial to service users 
emotional and psychological 
wellbeing. This year has seen 
an increase with over 500 
counselling sessions provided to 
90 unique clients. The counselling 
team hold regular outreach 
sessions in GUM clinics, Arrowe 
Park Hospital HIV clinic and 
St Helens Hospital. 

Wellbeing

Sahir House Wellbeing provides 
activities to better physical, 
mental and emotional health 
hosting monthly peer support 
groups for men, women, 
LGBT asylum seekers, trans 
people; yoga, walking and 
meditation spaces and access 
to health education. 

I find Sahir House to be an  
important part of my life. 
The rapport, respect and 

understanding I get from the  
staff is second to none. My life 

without Sahir House would 
be all the poorer. 

HIV positive service user

“

“

I would not be alive today 
only for the help and support 

I have had from everybody 
at Sahir House.

HIV positive service user

“

“

Accessing counselling has 
helped me reflect on my 

diagnosis and take more control 
of my life and make positive 
decisions about my future

HIV positive service user

“

“
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In response to UK demographics 
which identify an ageing 
population of people living with 
HIV (PLWH), a 2-day patient 
centred event was planned and 
delivered with a broad aim of 
raising awareness of risk associated 
with co morbidity diagnosis.

The event was a collaboration 
between the Liverpool HIV 
Community Nursing Team, 
Royal Liverpool and Broadgreen 
University Hospitals Trust and 
Sahir House. This enabled PLWH 
access to up to date health 
knowledge gained via 
presentations, workshops, 
discussion and networking and be 
empowered to access generalist 
healthcare services or self-
monitor in a timely manner to 
prevent ill health, make healthier 
lifestyle choices and enhance 
health and well-being. This 
patient centred event educated, 
supported and empowered 
PLWH to reduce risk, improve 
health and well-being and 
promote collaborative working 
between primary, secondary 
health services and voluntary 
agencies. In total 47 people living 
with HIV attended with feedback 
clearly demonstrating an 
improvement in understanding 
and knowledge of the key 
topics covered. 

HIV, Ageing and  
Comorbidities (HAC) 
Patient Event 2018

HIV Positive Women’s 
Peer Group and 
HIV Positive Men’s 
Peer Group
Positive peer groups offer the 
chance to meet with other 
people living with HIV and share 
experiences; learn from each other 
and create a sense of support and 
community. They meet in a safe, 
confidential space at Sahir House 
to relax and talk about issues and 
help alleviate the isolation that 
people with HIV face. 

Comments from event participants:

As people with HIV continue 
to age, it is critical that HIV 

and other services continue to 
evolve to meet the needs of 

people living with HIV including 
the management of co 

morbidities and other complex 
health conditions.

Public Health England 2017

“
“

Brilliant day, very informative,  
I have learned a lot from both 

days, well worth attending.

“Better understanding of living 
with HIV and how to look after 

myself. Really useful event. 
I have been signposted to two 

services that I needed, as well as 
finding out new stuff.

“
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Many Hands 
One Heart 
(MHOH)
MHOH is a network 

supporting people seeking asylum 
and refugees living in Merseyside 
who identify as lesbian, gay, 
bisexual and/or trans (regardless 
of HIV status) that creates space 
to talk, share and learn from each 
other and build community. The 
space is co-facilitated by Sahir 
House and Merseycare. The group 
has 73 registered members.

Wirral 
LGBT 
Network

Sahir House provides a regular 
facilitated space that offers 
information and peer support 
for lesbians, gay men, bisexuals 
and trans people in Wirral to 
address barriers of stigma and 
promote well-being. It has had 
21 members attending regularly.

Trans Health 
Merseyside 
(THM) 
THM is a monthly 

facilitated peer support space 
promoting health and wellbeing 
for those who identify as trans, 
intersex and gender non 
confirming. Its growing numbers 
is a positive reflection that Sahir 
House is a well based service to 
meet this unmet need. This year it 
has seen 66 participants.

Macmillan 
LGBT Cancer 
Programme 
Merseyside

Sahir House provide capacity 
and work in collaboration with 

Macmillan to deliver an 
innovative project exploring 
issues for LGBT people who 
have cancer. Shared networks 
and expertise have enabled 
this to shape future services. 

It’s helped me a lot with 
my mind and I discuss things 

with people. So it’s good.
MHOH support group member

“ “

Without Wirral LGBT 
Network myself and others would 

be quite isolated and have no 
support and ability to meet 
others in the community.

Wirral LGBT support 
group member

“

“

I attend Sahir House for the 
Trans Health group and this 

has been such a lifeline for me 
and I know others who attend 

the group. It has allowed me to 
connect with other people and 

not feel so isolated and also helps 
me with the speakers we have in.

THM support group member

“

“



PREVENTION
HIV prevention is now 
established at Sahir 
House and its importance 
continues to grow, 
especially with Liverpool 
becoming a Fast-Track City. 
The community-based fast 
test clinics, delivered by 
trained non-medical staff, 
is recognised as one of the 
important ways to encourage 
more people to test and be 
aware of their HIV status. 

This year Sahir House 
provided 850 interventions 
on sexual health advice 
and condom distribution 
across key Wirral public sex 
environments by the HIV 
Prevention Outreach Team.

U=U is probably the most 
important equation in our 
understanding of HIV science 
today. Coined by the Prevention 
Access Campaign, U=U or 
Undetectable = Untransmittable 
symbolises a breakthrough in 
HIV treatment and prevention. 
It has now been scientifically 
proven that if someone living with 
HIV maintains an undetectable 
viral load (with the help of 
regular checks with their doctor 
and taking their medication as 
prescribed) there is effectively no 
risk of passing on the virus to a 
sexual partner.

According to experts, most HIV 
transmissions occur when 
someone is living with HIV and is 
unaware of their HIV status. Know 
your status, get tested!

National HIV Testing Week 
(NHTW) is held every November 
ahead of World AIDS Day. The 
campaign aims to reduce stigma 
and promote regular testing to 
reduce the numbers of those 
diagnosed late or undiagnosed.
Sahir House along with other 
members of the Merseyside 
World AIDS Day Planning Group 
delivered additional testing sites  
in a variety of non-clinical 
environments including; colleges, 10 RECONNECT
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Ngunan Adamu, Radio Merseyside presenter.



programme, following in the 
footsteps of Brighton, London
and Manchester. The programme 
encourages cities across the globe 
to meet key goals that will help to 
end the HIV epidemic. These 
include achieving the UNAIDS 
90-90-90 targets, increasing the 
utilisation of combination HIV 
prevention services, eradicating 
stigma and discrimination of 
those affected by HIV and 
establishing a common, web-
based platform to support the 
real-time monitoring of progress. 

office settings, etc. The campaign 
welcomed support from Radio 
Merseyside DJ, Ngunan Adamu, 
who had an HIV test to promote 
the importance of knowing your 
HIV status.

On 1 December 
2018, World AIDS 
Day, Liverpool City 
Council formally 
joined Liverpool into 

the HIV Fast Track Cities Initiative 
by signing the Paris Declaration on 
Fast-Track Cities.
The announcement by Mayor of 
Liverpool Joe Anderson outlined a 
commitment to accelerate and 
scale-up support for people living 
with HIV and those most at risk 
within the city.  
Liverpool represents the latest UK 
city to sign up the Fast-Track Cities 11RECONNECT
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In the UK, the combination 
prevention approach to HIV has 

led to a substantial decline in HIV 
diagnoses for the first time. 

HIV PREVENTION ENGLAND

“

“

Armistead #HIVChampions.

Signing of fast track city status agreement, Liverpool.



HEALTH
PROMOTION
The provision of accurate, 
up-to-date information about 
HIV remains as vital as ever, 
especially at a time when we 
have never had access to as 
much information at the click 
of a button. Sahir House’s 
community engagement 
enables dissemination of HIV 
information to the general 
public and gain feedback 
on levels of HIV awareness, 
attitudes to people living with 
HIV, understanding of sexual 
health testing and safer sex. 

UK AIDS Memorial  
Quilt Trail Liverpool
Funded by National Lottery 
Awards for All

During World AIDS Day 2018 
Sahir House hosted the UK AIDS 
Memorial Quilt Trail Liverpool 
which exhibited five of the UK AIDS 
Memorial Quilts across Liverpool. 
The quilts helped people reconnect 
with those who created a panel 
and remember those lost to HIV. 

The quilts remind us how far we’ve 
come in the fight against HIV – it 
no longer has to stop anyone 
living a long and healthy life – but 
there is still much to be done.
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UK AIDS memorial quilt trail launch.

UK AIDS 
memorial quilt trail 

Liverpool Cathedral.



Following on from the cancelled World AIDS Day vigil, Sahir House 
presented the World AIDS Day Monologues. A journey through 3 
decades of HIV campaigns, activism, remembering loved ones lost to 

HIV, exploring what was written about HIV in 
those early days, nurse’s stories and hearing 
about living with HIV during the last 30 years. 
The Monologues were written by Sahir House 
Patrons Jonathan Harvey and Jonathan Larkin, 
HIV activists, specialist HIV nurses and people 
who have lived with HIV for over 35 years.
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Social media has proved 
invaluable to raise the profile and 
opportunity to learn about HIV. 
The #HIVchampions campaign 
continues to encourage community 
engagement in HIV, consider 
testing and raise awareness. 

Stephen Twigg MP #HIVChampions. 

UK AIDS 
memorial quilt trail  
St. Georges Hall.



TRAINING
This year saw an increase in 
the number of participants 
accessing Sahir House Training 
Service. 470 attended the 
opportunity to refresh and 
learn about HIV, clarify facts 
about routes of transmission 
and challenge out dated views 
of how the virus is acquired. 
Participants explore barriers to 
HIV testing and how to signpost 
with confidence and engage 
in meaningful discussions 
with clients about current HIV 
thinking such as the benefits 
of regular sexual health 
screening, U=U, medication 
adherence and the importance 
of sound confidentiality 
and equality practices. 
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The mix of facts and 
experiential learning along 
with personal lived stories 
enables a positive educational 
and networking experience. 
Participants include GPs and 
other primary care services; 
hospital based services, third 

Pre and post evaluation from Sahir House training participants.

sector services including; housing, 
homelessness, drug and alcohol 
agencies, Mersey Travel, clinical 
and non-clinical workers, students 
and statutory social and care 
work and many more. 



This year Sahir House 
Volunteers donated in excess 
of 4,600 hours equating to 
approx. £66,000 using the 2018 
median hourly wage rate.
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Volunteering
Sahir House has a long history 
of volunteer activism, which 
remains an important part of 
the Sahir House community. 
Volunteers come from all 
backgrounds and all corners of 
Merseyside and of the active 55 
volunteers 20 are living with HIV.  
Volunteers continue to represent 
a wide demographic from sex, 
gender, employment, age, faith 
and disability.

Volunteers dedicate time and 
effort in staffing reception and 
welcoming guests and service 
users; raising much needed 
funds for our charity; increasing 
HIV awareness at community 
events and fairs and being part 
of the positive speaker’s team, 
joining our training and health 
promotion service to share 
their lived experience and put 
the human face to HIV. Sahir 
House also involve volunteers to 
provide community based buddy 
support to service users who may 

be isolated 
and finding 
difficulties in 
day to day life 
activities due 
to their HIV. 
Fundraising 
efforts by the 
Sahir House 
volunteers and 
supporters 
has remained 

integral to our support for people 
living with HIV. Thanks to all our 
fundraisers to who have baked, 
collected, raffled, danced, ran and 
disseminated the red ribbons to 
donate to our much needed cause. 

Above: Volunteer staffing information stall.
Above left: Great HIV debate, Hugh Baird College.
Left: Liverpool Pride 2019.
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Research and 
Placements
Sahir House continue to 
host student and research 
placements. An updated policy 
addresses the large volume of 
requests and workload entailed. 
Research and placement themes 
this year have included the 
gay man; a modern history of 
resilience and wellbeing; PhD 
placement exploring women 
and HIV and HPV; Liverpool 
School of Tropical Medicine 
and the National Institute for 
Health Research’s North West 
Coast branch and sexual health. 
Sahir House especially values 
and prides itself in hosting high 
quality placements for student 
social workers from the range of 
regional universities. 

Thanks to Sahir House who have 
been there for me during my 
struggles. They have enabled  
me to regain my footing and 

direction in life.
GRAEME  -  VOLUNTEER RECEPTIONIST 

AND FUNDRAISER

“

“
World AIDS Day gives to me 

an opportunity to reflect and 
honour the HIV+ Community that 
went before me, without whom I 
would not have the bright future 

I can look forward to.
PAUL  -  POSITIVE SPEAKER 

AND VOLUNTEER FUNDRAISER

“

“

Sahir House is a safe place to be.

MICHELLE -  VOLUNTEER COACH 
AND POSITIVE SPEAKER

“ “
I am proud to wear a red ribbon 

because HIV is nothing to be 
ashamed of. When I challenge 
HIV stigma I talk about U=U. 

There have been so many 
advancements in HIV but this 

information just doesn’t get out 
into the public. As a Sahir House 

Volunteer Liverpool Pride 
means taking the alternative 
and marginal and bringing it  

right into the centre until you 
can’t turn your head without 

seeing a rainbow!
GETHIN  -  VOLUNTEER ACTIVIST

“

“
I value staffing reception 

because ... aside from my passion 
for service, it feels good and 

fulfilling to work with a 
great team.

PAMELA - VOLUNTEER RECEPTIONIST

“

“
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Sahir House has helped many individuals and their families during 
times of loss. To remember and be inspired by people who have 
died of an HIV related death, is an important part of the support 
Sahir House offers.

The counselling and psychotherapy team provide bereavement 
counselling creating space to grieve and time to heal. Lost loved ones 
are remembered through the annual World AIDS Day event held every 
year on December 1st.

Sahir House can include people on the remembrance list in ways 
that protect an individual’s confidentiality. If you have lost someone 
close to you through HIV then you can contact Sahir House for more 
information and support.

ACKNOWLEDGING THOSE 
WE HAVE LOST TO HIV -
we wear the red ribbon to remember
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The UK AIDS Memorial Quilt is a unique and 
irreplaceable historical document which tells 
the stories of approximately 384 people from 
all around the UK lost in the early days of the 
HIV and AIDS epidemic.
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https://en-gb.facebook.com/sahir.house.5/
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SAHIR HOUSE
COMPANY LIMITED BY GUARANTEE
INDEPENDENT EXAMINER'S REPORT 

TO THE TRUSTEES OF SAHIR HOUSE

- 1 -

I report to the trustees on my examination of the financial statements of Sahir House (the charity) for the 
year ended 31 March 2019.

This report is made solely to the charity's trustees, as a body, in accordance with Section 145 of the 
Charities Act 2011. My examination has been undertaken so that I might state to the charity's trustees those 
matters that I am required to state to them in an Independent Examiner's report and for no other purpose. To 
the fullest extent permitted by law, I do not accept or assume responsibility to anyone other than the charity 
and the charity's trustees as a body, for my examination, for the report, or for the opinions I have formed.

Responsibilities and basis of report
As the trustees of the charity (and also its directors for the purposes of company law) you are responsible 
for the preparation of the financial statements in accordance with the requirements of the Companies Act 
2006 (the 2006 Act).

Having satisfied myself that the financial statements of the charity are not required to be audited under Part 
16 of the 2006 Act and are eligible for independent examination,  I report in respect of my examination of the 
charity’s financial statements carried out under section 145 of the Charities Act 2011 (the 2011 Act). In 
carrying out my examination I have followed all the applicable Directions given by the Charity Commission 
under section 145(5)(b) of the 2011 Act.

Independent examiner's statement
Since the charity’s gross income exceeded £250,000 your examiner must be a member of a body listed in 
section 145 of the 2011 Act. I confirm that I am qualified to undertake the examination because I am a 
member of the ICAEW, which is one of the listed bodies.

I have completed my examination. I confirm that no matters have come to my attention in connection with 
the examination giving me cause to believe that in any material respect:
1 accounting records were not kept in respect of the charity as required by section 386 of the 2006 Act; 

or
2 the financial statements do not accord with those records; or
3 the financial statements do not comply with the accounting requirements of section 396 of the 2006 Act 

other than any requirement that the accounts give a true and fair view which is not a matter considered 
as part of an independent examination; or

4 the financial statements have not been prepared in accordance with the methods and principles of the 
Statement of Recommended Practice for accounting and reporting by charities applicable to charities 
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and 
Republic of Ireland (FRS 102).

I have no concerns and have come across no other matters in connection with the examination to which 
attention should be drawn in this report in order to enable a proper understanding of the financial statements 
to be reached.

Mrs Lesley Malkin BA FCA
Independent Examiner

BWM
Chartered Accountants
Castle Chambers
43 Castle Street
Liverpool
L2 9SH

Dated: .........................


