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Chairperson’s Report 
 

This is my twelfth annual report as Chair of the Trust and I am delighted to convey that 

we have had a further successful year in terms service delivery and funding. Like many 

VCSE organisations, new funding streams, particularly for core costs, are harder to 

secure but we remain in control of our financial viability.  

 

Some of this year’s achievements include:  

 Confirmation of a 3-year contract with Stockton-on-Tees Borough Council to 

deliver the Young Carers Support Service effective 01.10.18.  

 Additional funding to extend the dedicated young carers counselling service 

for another 6 months in partnership with ABC Counselling, Play Therapy & 

Family Solutions. 

 Continuing as a delivery partner for Youth United Stockton for a further 12 

months. 

 Successful application to Santander’s Discovery Grant programme to 

provide cooking workshops. 

 Successful application to Middlesbrough & Teesside Philanthropic 

Foundation to deliver ‘Young Carers Take a Break’. 

 Continued delivery of the Youth Investment Fund open access youth 

provision in partnership with North Shore Academy. 

 Providing Roseworth Big Local’s children and young people’s summer 

holiday programme in partnership with EPIC Teesside CIC and Involve Tees 

Valley. 

 Surprise donation of £6745 from the workplace of a parent who is supported 

by the young carers service. 

 At the end of this year, confirmed funding from The Ballinger Charitable 

Trust of £16k per annum for three years towards the core costs of the 

organisation. 

 

None of this continued success would be possible without the hard work and 

commitment of many people – not least paid staff, volunteers, funders and Directors.  

On behalf of the children, young people and families who benefit from this, I again offer 

a simple but sincere ‘Thank You’ and urge you all to keep up the good work. 

Jim Beall  
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Trust Manager’s Report 
 

What a remarkable year 2018 - 2019 has been for the Trust with such a lot happening and 

some new developments too.  The main highlight of the year was the award of a 3-year 

contract from the local authority to continue providing the Young Carers Support Service.  

The staff team and I were overjoyed at the news which takes us into our 19th successful 

year of service delivery to young carers and their families.  I was also delighted with the 

news that the dedicated young carers counselling service delivered in partnership with 

ABC Counselling, Play Therapy and Family Solutions was to be extended for a further 6 

months from October to March.  The service has made such a positive difference to young 

carers’ lives.  

    

Promoting our work on young carers’ emotional health and 

well-being and sharing good practice has formed a part 

of my work this year and I was honoured to be invited to 

speak at a Westminster Briefing in London alongside 

national charities Carers Trust and The Children’s 

Society.  I also provided a presentation at the local 

authority’s People Select Committee Mental Health and 

Wellbeing review and Teesside University’s School of 

Health & Social Care Public Health Day for school 

nursing, health visiting and occupational health students.   

 

Open access youth provision has once again remained an integral part of the 

organisation’s offer.  Funded jointly by the Youth Investment Fund (YIF) and Youth United 

Stockton, children and young people have taken part in a menu of interventions during 

term time and programmes of school holiday activities which supports their personal and 

social development.  The YIF learning events and webinars have provided a great 

opportunity to increase my knowledge around the theory of change and the importance of 

measuring impact.  Jan Brown took over the lead role in September and we also welcomed 

Barbara Hampson, Emma Hayes, Phillippa Oliphant and Gordon Wills to the team. 

 

Partnership work has remained a key component of the Trust’s success and we have gone 

from strength to strength.  Following the end of the work with young people at risk of 

crime/anti-social behaviour via The 1989 Willan Charitable Trust, EPIC Teesside CIC, 

Involve Tees Valley and Eastern Ravens Trust worked together to develop a summer 

activity programme, including consultation with young people for Roseworth Big Local.    
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The findings from the work were reported back to the Roseworth Big Local Board with the 

aim of supporting and shaping future services for children and young people within the 

year. 

 

Our new partnership with Tilery Primary School is focussed upon 

school holiday hunger/enrichment and supports the development 

of relationships with children from the disadvantaged community 

where we are based.  The project also serves as a vehicle to 

signpost older children to our open-access youth provision and 

the opportunity to identify unknown young carers.  

 

We continued to work with ARC Stockton which led to us working alongside a music 

developer and the production of a young carers song (see page 12 for more information).  

At the end of this reporting period we embarked upon a new project with ARC and a small 

group of performing arts students.  I’m looking forward to seeing the end result in a few 

months’ time. 

  

We have once again continued with our fundraising to add value to our services and 

enhance our offer to children and young people.  This year we chose to raise funds to 

enable young carers to attend the National Young Carers Festival in Southampton and 

provide additional fun opportunities during school 

holidays.  Our thanks go to parents, carers, family 

members and Virgin Media Teesside for their help in 

preparing our Christmas gifts to sell at Stockton 

Sparkles and to Natalie Trainer, Blackwell’s Butchers 

Norton, the Roundel Thornaby, Catholic Club 

Billingham and Stockton West End Bowling Club who 

all dedicated time and/or space to support us. 

 

I hope you enjoy reading the remainder of our annual report and gain a greater 

understanding into the work we undertake in supporting isolated and disadvantaged 

children, young people and families.  I am so proud to be running an organisation that truly 

makes a difference to the lives of those in our Borough.  Thank you to the Board of Directors 

for your ongoing support, dedication and commitment and thanks also to the staff team, 

this wouldn’t be possible without your perseverance, enthusiasm and devotion.  Together 

we are Eastern Ravens Trust, together we change lives.  Thank you all.  

Tracey Hamilton  
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Open Access Youth Provision 

Our projects are funded by The National Lottery’s Youth Investment Fund, a jointly funded 

programme with the Department for Culture Media and Sport alongside a service level 

agreement with Youth United Stockton which is the open access youth provision in the 

Stockton-on-Tees Borough.  Serving the communities of Tilery, Portrack, Roseworth, 

Norton North and delivered from our base in the Community Zone, this year we have seen 

an increase in the numbers of young people accessing to 162 with between 15 and 45 

attending each session.   

 

The sessions are held 3 times per week during term time and 

young people have enjoyed meeting others and making 

new friends while taking part in a menu of activities indoors 

and outdoors.  The activities are altered at each session to 

add variety and include pool competitions, art & crafts, table 

tennis, traditional board games, football, badminton and 

basketball.   

 

During the school holidays, young people have taken 

part in a range of additional social and learning 

opportunities that they would not normally have the 

chance to experience.  This year has included fishing 

with The Angling Trust, paint-balling, laser tag, fun at 

the trampoline park, solving puzzles and riddles at the 

Escape Rooms and ice-skating.   

 

November saw young people taking part in a 6-week cooking project to develop skills and 

learn how to prepare and cook healthy meals with Little Sprouts Health & Wellbeing.  The 

young people genuinely appreciated the sessions and have fed back that they would like 

to do it again next year. 

 

Prior to breaking up for the festive period, young people experienced a Christmas party 

‘with a difference’.  They took part in rodeo bull challenges, had fun on the bouncy 

castle/inflatable slide and of course some Christmas fare.  It was so good to see their 

smiling faces as they joined in and had fun together. 

 

 

It’s good, 
keeps me 

active & lots 
of activities 
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In January, we began working with Musinc, a musical inclusion project that works with 

young people from challenging backgrounds to support learning and the development of 

new skills.  The young people learned how to make music using a variety of tools including 

plastic buckets and i-pads. 

 

In ensuring young people are involved in project 

design/delivery, the steering group has also progressed 

well within this year.  To support the group to develop 

improved relationships, we facilitated a 2-day residential 

where young people took part in a programme of 

teambuilding activities such as bottle rockets, abseiling and 

obstacle challenge.  The group thoroughly enjoyed their residential.  

 

During steering group meetings throughout the year, young people highlighted the 

following areas that they would like to change and improve: 

 

 New equipment e.g. footballs, pool table, air hockey table 

 Session times and days need to change – the different times are confusing 

 Do some sessions differently e.g. quiz nights, movie nights, themed nights 

 Social media to promote the project/sessions 

 Residential 

 Behaviour – implement a strike system 

 Tuck shop up and running. 

 

As a result of the issues raised, open access sessions changed to Monday, Tuesday and 

Thursday each at the same time 5-7pm.  We were also able to broker involvement with 

Middlesbrough Football Foundation’s #iwill project to implement their tuck shop.  Young 

people costed the content, agreed pricing for sales and took a visit to a local warehouse to 

purchase their products.  #iwill fully funded the initial outlay of the tuck shop for the young 

people. 

 

Overall, the open access youth sessions have worked well and we have developed 

excellent relationships with young people.  The team of youth work staff particularly 

appreciate conversations with young people around issues that are affecting them in their 

personal lives and are able to offer a listening ear and signposting to other services where 

required. 

  

It has been 

brilliant and a 

great 

experience 
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Reducing Crime and Anti-Social Behaviour 

A small grant from the 1989 Willan Charitable Trust enabled us and our partners to explore 

and trial an innovative project which supported young people and families from the most 

deprived wards of Stockton-on-Tees with the overall aim of reducing crime and anti-social 

behaviour. 

 

The project was developed to meet the needs of young people who were unable to take 

part in open access youth provision due to their conduct and behaviour.  The initial 

outreach/mobile sessions were delivered by Primrose Hill Football Club in the 

Tilery/Portrack/Norton areas building upon the existing relationships of the partnership.  

We used sport, in particular football to target young people through local intelligence of 

those involved in anti-social behaviour in the communities and the Town Centre. 

 

The first group we worked with were a group of males aged 13-15 from the Tilery & Portrack 

community.  We met with them at a centre away from our base and engaged them in 

football, environmental activities and water sports which also included raising money for a 

local community group.  The boys formed their own identify and became known as the 

Lustrum Lads and through their involvement with us, volunteered in testing for nitrates as 

part of a National Survey by the Environmental Agency.  The group were successfully re-

integrated back into open access youth provision.  Two of the group continued to engage 

and volunteered their time during the school summer holiday programme delivering football 

coaching to 8-12 year olds and at the end of the summer, they joined other young people 

and became trained as peer mentors. 

 

The mobile provision was then moved to the Low Grange area of Billingham and following 

the initial 6 weeks’ engagement a group of 12 young people began to access activities at 

Charlton’s Pond, a local nature reserve.  The group participated in angling and 

environmental activities which included building fish havens to prevent predation of fish 

stocks by none indigenous birds.  Six of the group, who range from age 12-16 have gone 

on to support family fun days at the pond and have supported groups from the national 

charity Forward Assist which included helping disabled veterans at river and sea fishing. 

 

Following Billingham, we moved provision to Primrose Hill, an area blighted by drug dealing 

and gang rivalry.  The area also saw the arrival of 70 migrant families due to the demolition 

of town centre housing. The centre for the community had closed 7 years previously as 

such there was no focal point or youth activities for young people. 
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We were able to engage young people and families through our project and some young 

people joined the local football club.  Young people also took part in school holiday 

activities.  This small grant has led to many positive outcomes for young people in taking 

a different path in their lives.  Moreover, it has helped to develop the Primrose Hill 

Community Partnership, the re-opening of the community centre and further work in the 

Roseworth community. 
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Roseworth Summer Programme 

Eastern Ravens Trust has worked in the Roseworth community on various projects since 

2012 and we were delighted to once again provide a summer programme for Roseworth 

Big Local (RBL) working in partnership with EPIC Teesside CIC and Involve Tees Valley 

CIC this year.  The brief included holiday interventions and non-formal consultation with 

young people using youth work styles/approaches through activities and conversations to 

discover young people’s aspirations within: 

 Employment 

 Education 

 Training 

 Health 

 Leisure. 

 

An online questionnaire via survey monkey was 

created to ensure all staff had a structured approach 

to base their conversations/discussions.  Activities 

included water sports activities, air trail, go climb and 

pop up youth club sessions with the youth bus at the 

multi-use games area on Rochester Road.  

 

Examples of the findings as reported to the RBL Board: 

 Notable difference between boys and girls, a real gender imbalance. 

 Observations regarding attitudes - girls more focused and aware of options.  Boys 

less likely to have ideas or less prepared to talk about them. 

 Gender specific examples – boys: football, boxing, mechanics; girls: hair dresser, 

artist, dentist. 

 Not enough to do. 

 All activities are for [younger] kids on the estate, 

they have no place of their own. 

 Skate park. 

 Astro pitch. 

 

We look forward to continuing our work in the Roseworth 

Community in the coming year and being able to support 

RBL further in their opportunities for young people and the 

community as a whole. 
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Young Carers Support Service 

This service remains an integral part of our work here at the Trust and we began the year 

supporting 153 young carers aged 5 to 18 and their families.  Over the following 12 months 

we received another 126 new referrals from professionals, family members, schools, 

colleges and health services.  Our key workers manage caseloads of 50-60 young carers 

and their families at any one time with tiered services supporting the management of those 

caseloads.  The service provides a menu of support which is tailored and specific to each 

individual household with the overall aim of identifying and addressing unmet needs which 

result in a child/young person undertaking a caring role. 

 

Young carers are children and young people who provide regular and ongoing physical 

and emotional care, personal care or practical support to a family member(s) who is 

physically or mentally ill or who is disabled or misuses substances.  Children and young 

people in a caring role undertake physical and emotional tasks which are often 

inappropriate for their age, this can include cooking, cleaning, doing the laundry and sitting 

with the person they care for.  Although caring at a young age can be a positive experience, 

national research, our local knowledge and assessments tell us that young carers feel 

lonely, sad, stressed out and often struggle to cope. 

 

Access to the service is via referral or Early Help Assessment/Involvement Form.  The 

team holds weekly allocation meetings to discuss and disseminate new referrals, the only 

exception is where a young carer is identified as being at ‘crisis point’ and the referral is 

responded to within 24 hours.   

 

Young Carers 

Taking time out from caring is extremely important to 

young carers and this year we have had lots of positive 

activities taking place to support their emotional health 

and wellbeing.  During term time, the drop-in’s have 

included movie nights, art & craft sessions, indoor and 

outdoor games, sports and also a visit from 3 Local 

Authority Councillors in listening to the voice of the child.  

During Easter, February, May and October half-term 

holidays young carers took part in a number of local and 

regional off-site experiences similar to their peers and 

cooking workshops delivered by Little Sprouts Health & 

Wellbeing funded by the Santander Foundation.   
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The six-weeks summer holidays also saw young carers taking part in a programme of 

activities and for the majority, we provided a healthy lunch to combat holiday hunger.  The 

national media reported how young carers are especially lonely and isolated during school 

holidays and we understand this can be a very stressful time for parents/carers, especially 

trying to find additional funds for a packed lunch when the child/young person is in receipt 

of free school meals.  For some young carers, our holiday programme is the only time they 

will leave the house and experience several hours of freedom and fun from their caring 

role.  For parents/carers, it is a relief to see their children having something to look forward 

to, knowing they can take part in activities that they cannot provide themselves.    

 

The national Young Carers Festival (YCF) takes place each year at YMCA Fairthorne 

Manor in Southampton.  The festival is home to around 1500 young carers who travel from 

all over the country to attend.  Following our fundraising, we were able to take 17 young 

carers this year but before we got there, young carers worked for 5 weeks with a music 

developer to write their own song: 

“Optimism is the key, to be who we need to be 

We are loved, we are one, we believe in everyone 

We’ve got you covered every step of the way 

We will do this every day 

Love and care is the key, to our positivity 

Unity, I’m all about it  

Community, what about it? 

We are one like a family 

Friendship means loyalty 

My friends, encourage me 

Opportunity to be me 

We stick together coz we are young carers  - that’s forever.” 

 

The song was developed into a rap and the group performed it live at YCFM, the radio 

station on the festival site.  The group were very proud of their performance which also 

received a lot of positive attention from other groups.  The theme for the festival was ‘I’m 

here, right here – stand up and be counted’ so in true YCF style we also broke a world 

record for the most arm-linked people to stand up simultaneously.  This and the variety of 

activities on offer including a silent disco, climbing wall, fairground rides, water sports, 

karaoke, live music and the biggest opportunity for young carers to have their voices heard, 

made for an amazing weekend.   
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Feedback from the weekend includes: 

 

 

 

 

 

 

 

 

 

 

 

Residential Activity – Peat Rigg 

We have once again been fortunate to receive a free residential for 3 days at Peat Rigg 

Outdoor Centre via the Cohen Fund.  Thirteen young carers aged 8-11 attended and they 

truly embraced the opportunity as they took part in archery, tarzan swing, night line, zip 

wire and low ropes challenges.  Although excited for the opportunity, staff observed the 

usual anxieties around being away from home, which for some was the first time.  One of 

the boys was extremely reluctant to attend.  His mum is constantly ill, has multiple seizures 

and is regularly in hospital.  He sits with her every day, rarely plays out and often misses 

out on the drop-in sess  ions as he just wants to be by her 

side.  With support and encouragement, he agreed to 

attend the residential.  However, he found it extremely 

difficult and was very emotional.  We arranged for him 

to telephone his mum as many times as he wanted to 

which gave him the reassurance that he needed to stay 

and take part.  During the residential he tried new foods, 

new drinks (he would only drink apple juice & pepsi) and 

lots of exciting new activities.  He came home from Peat 

Rigg with a newfound sense of confidence and his Mum 

was extremely proud of everything he had achieved. 

 
Whilst we understand that not all young carers require facilitated access to respite breaks 

due to hobbies and friendship groups in their communities, our provision is flexible and 

tailored.  Throughout the year we have also provided advocacy, supported access to 

appointments, one to one sessions and low level emotional support with key issues which 

are impacting upon their lives. 

It’s made me feel more 

confident in myself 

Attending the festival has 

been a massive stress 

reliever & helped me make 

new friends 

It’s made me realise even 

though we are young carers, 

we can still have fun 
It has made me a lot more 

confident to say who I care for 

and I am a young carer 
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Knowledge & Skills 

Our learning opportunities this year have included Food Safety Level 2 and for one young 

carer this qualification was the stepping stone to an increase in pay from minimum wage 

at her part-time job at a soft play centre.  The British Red Cross delivered basic first aid to 

28 young carers and CAMHS came along and delivered some sessions to enable a better 

understanding of living with a family member with autism/mental health illness.   

 

Family Support 

The service helps the whole family, not just the young carer & the cared for person.  

Support is tailored and bespoke to each household which enables more success in 

improving outcomes for the young carer.  The impact is much greater where we are 

successful in developing trusting relationships and where we can advocate involvement 

with external agencies to support the family holistically, this is where great results can be 

seen.  Some of the agencies we have signposted/referred to are: 

 Adult Social Care 

 Butterwick Hospice 

 Children’s Social Care 

 Eden Project 

 Insight – Somewhere Else 

 Justice First 

 Rhema Church 

 SBC Housing 

 Step Forward Tees Valley 

 Youth Direction 

 

Case Study 1: 

JA’s mum’s physical health has gradually deteriorated over the past year and mum was 

initially reluctant to accept a referral to adult social care for support as she never considered 

her health to be poor enough to need outside care.  With encouragement, mum allowed 

her key worker to submit a referral on the understanding that she could refuse if she felt 

extremely uncomfortable.  Mum now reports that ‘her life has been transformed, having a 

carer means so much’.   

 

‘The carer does all the house work and keeps the place clean, she takes me 

to appointments which I need to go to but often avoided due to stress & 

worry’.  ‘It has given me a new hope’. 
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Case Study 2: 

J was in a caring role for her grandparent who had special guardianship following time in 

care after being removed from her mum.  Grandparent suffered from a range of physical 

illnesses which resulted in very poor mobility; she also experienced debilitating migraines.  

When J was referred to the service we discovered that she has been very socially isolated 

for a number of years.  Our support plan involved J coming along to respite and holiday 

sessions to help her with her confidence around her peers and referrals to adult social care 

and occupational therapy for grandparent.  This resulted in several adaptations which 

included a stair lift, ramps and powered wheelchair.  J has grown in confidence, she has a 

social network of friends and now attends girl guides and a performing arts group every 

weekend, grandparent’s health has stabilised.  J stated that she wants others to have the 

support that her and her grandparent have had.  Both J and grandparent thanked us for 

our help and support.         

 

Case Study 3: 

ED is in a primary caring role for her mum who has depression and has experienced 

domestic violence (which ED has witnessed).  ED has provided emotional support to her 

mum for a number of years, she states that she has had to be the parent in the home.  ED 

was referred to the service due to her lack of self-confidence/self-esteem, staying at home 

and not wanting to socialise which was having a negative impact on ED. 

 

This has been a very difficult family to engage to the service.  Mum would not agree to a 

home visit therefore consent was obtained to undertake the young carers assessment in 

school.  ED had an awful attitude towards the Key Worker initially, however, this changed 

when it was explained that the service is voluntary and ED does not have to engage if she 

does not want to.  ED completed her young carers assessment and then encouraged mum 

to allow the Key Worker to undertake the whole family assessment at home.  ED now 

accesses the young carers drop-in and one to one support where required.  ED has agreed 

to a referral for therapeutic support with our dedicated young carers counselling service. 

 

The key working role involves close working with other professionals and throughout the 

year the team have regularly attended Early Help, Child in Need meetings, Core Groups, 

Initial and Review Child Protection Conferences in supporting families.  Key workers have 

also provided support for parents/carers to access appointments e.g. GP, Community 

Psychiatric Nurses, Personal Independence Payment medicals and probation meetings. 
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Improving Identification  

We have continued to raise the profile of young carers with organisations and teams who 

are in an excellent position to identify unknown and unsupported young carers.  Our 

approach continues to be bespoke to each agency and can vary from a 2-hour formal 

presentation to an informal 10-minute discussion.  Some of this year’s examples include 2 

x 20 minute workshops with social work teams and a full morning with SNAPs (Special 

Needs Activities with Parents Support).  

 

 

 

 

 

 

 

 

For young carers awareness day on 31.01.19, we held a drop-in for professionals/agencies 

to increase their knowledge and strengthen their working practice in relation to young 

carers.  The session was attended by 24 individuals from various agencies which included: 

 Adult Services Operational Lead 

 Bridges Family Centre 

 Catalyst 

 CGL – Stockton Recovery Service 

 Early Help Team 

 Graded Care Coordinator 

 Oakdene Primary School 

 Occupational Therapists including Housing 

 Principal Social Worker 

 St John the Baptist Primary 

 SBC Family Workers 

 Student Social Workers 

 Teeswide Safeguarding Adults Board 

 Tilery Primary School 

 

We have also attended a number of events with our information stand - Living with & 

Beyond Cancer, health & wellbeing with Stockton Riverside College and World Social Work 

Day.  Our work to improve the identification of young carers has led to a number of referrals 

from agencies who have previously never referred into the service before.  

Eastern Ravens 

provided excellent 

information & 

hearing from the 

young carer was 

effective 

Very informative 

and useful for 

future referrals 
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Awareness Raising - Education 

As always we continue to build strong, co-operative, supportive and professional links with 

schools.  This year we have worked directly in 9 different schools delivering 9 whole school 

assemblies, 7 more in depth workshops and 3 twilight staff team training sessions.  One of 

the twilight sessions included staff from several schools within an academy group.  This 

equates to approximately 2700 pupils and over 100 staff.  

 

The sessions serve to increase the general awareness of young carers and what they do, 

for both young people and staff; potentially increasing referrals and the identification of 

young carers.  It has also been identified by young carers themselves, that such sessions 

can also make it easier for them to discuss their own caring role with staff and sometimes 

with their peers in school.  Several referrals have highlighted that awareness was raised in 

school with the referral coming in as a direct result.  In one case a child answered a 

question during assembly which made staff aware of her situation. 

 

Staff twilight (early evening) 

sessions have been something we 

have encouraged for schools to 

access and they have gone really 

well with lots of discussion and 

positive feedback.  We cover the 

signs to look for, the possible 

impacts on the young carer and 

examples of how we have supported 

families with positive outcomes.  We 

also outline our referral process & 

criteria.  Feedback from one school 

stated ‘Many thanks for leading the 

training session for us last night. 

Everyone found it very useful and 

following the meeting there was 

quite a bit of discussion around 

pupils who staff have suspicions 

about.  They are going to investigate 

further and if necessary send in a 

referral so it was genuinely very useful’ 
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We have also attended and delivered a session at a team meeting for the local authority’s 

attendance team (including home school monitoring service) which has led to several 

referrals for home schooled young carers for the first time.  

 

This year we introduced a follow up to our work in schools in the format of some text or the 

image below which can be used by schools on websites, facebook/twitter feeds and in 

newsletters.  Schools have used it to inform parents about our visit & our service.  

 

Young Carers in Schools Award 

At the invite of Carers Trust, we took 4 young carers to North Shields for a day event of 

Quality Assurance for the Young Carers in Schools Award where we met with other young 

carers from across the north east.  Their role was to assess a sample of submissions from 

schools across the country to be considered for the award.  The young people contributed 

well throughout the day and each of them said it would be a good thing for their school to 

consider.  They all got to see that young carers are a national issue & the things which 

affect them are the same as many others.  Upon our return, one young carer spoke to his 

head teacher at Conyers School, Yarm and gave her a presentation about the award & 

how it would help others in school who are young carers like himself.  Subsequently, we 

were approached by a member of staff to discuss this further.  Since March 2019, we have 

been intensively supporting the school towards achieving the young Carers in Schools 

award which has included:  

 Supporting the lead staff member  

 Baseline assessment of current provision 

 Provision of materials for display boards. 



19 

 

This support is ongoing and hopefully the school will be in a position to submit their 

evidence by summer 2019.  If successful they will be the first in the whole of the Stockton-

on-Tees Borough to complete the award.  

 

Young Carers Card 

Although the young carers card has uses beyond school, it 

is primarily used in secondary schools by young carers to 

inform staff of their situation or highlight a need for support. 

We launched the young carers card in 2016 and by end of 

March, 113 young carers have been issued with a card, 46 

in the last year.  

 

In November we carried out a review of the card and its use by sending both parents and 

young carers a short online survey to complete.  The results from both were very similar, 

below are some combined results. 

 

 

 

58% of young carers who never use it say this is because the staff at school are aware of 

the situation and provide the help and support anyway. 

 

 

 

 

Never had to
44%

Occasionally
37%

Used to but no longer 
need to…

Regularly
15%

YOUNG CARERS WHO USED THE CARD
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“Having a Young Carers card…” 

67.5% - Gives recognition for the care provided 
 

71.5% - Makes it easier/takes away the worry, if I/they 

need to explain to someone about being a Young Carer 

 

40% - Helps them feel better/ 

proud about being a young 

carer 

 

67.5% - Makes it easier to ask for support 
 

51 % - Helps them know they are 

appreciated 

 

25% 50% 75% 

 

Young Peoples Comments 

 

 

 

 

 

 

 

 

 

 

 

 

It helps me talk about why I 

may feel down some days 

 Needs to be recognised more 

 Very useful and good 

 
I think it's good because it helps if I 

am ever in a situation where I need 

to speak to someone about my 

caring role 

 Helped my teachers 

understand me more 

 
Knowing that I can use it at 

school if needed brings me 

relief 

 It is a good way to explain the 

role of a young carer without 

going into personal detail 
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Parents Comments 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thanks to those who took the time to complete the survey we have been able to conclude 

the young carers card is a worthwhile tool to support young carers.  We will continue to 

raise awareness with those who work with young people, the impact & issues which affect 

young carers & how to support them. 

Secondary schools could do with 

more awareness for children that 

have a card.  Discounts for children 

in the local area who have a young 

carers card. 

 Good to have as they show the 

child may have other things 

going on in their life 

It's reassuring for me to 

know that she has it in case 

she needs to ask for 

support 

It gives me as a parent confidence that if 

she is ever worried at school or needs to 

contact me or would just need extra support 

that her card would make it easier for her to 

explain her situation at home, luckily her 

school is very understanding but I still feel 

happier knowing that she has the card 

Gives parents piece of 

mind, my child will have 

support at school. 

I personally love the idea of the card but feel schools, 

teachers and pupils need to be educated a lot more about 

the reasons why some pupils are young carers, what 

situations they can/could find young carers involved in and 

what support they could give/show a young carer to help in 

making their lives a little bit easier to cope with every now 

and then. 

Gives parents piece of mind, 

my child will have support at 

school. 
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Building Blocks – Enhanced Support for Young Carers 

Building Blocks is a partnership project with ABC Counselling, Play Therapy & Family 

Solutions (in conjunction with Time 4 You Psychological Service) to improve young carers’ 

emotional health and wellbeing, build resilience and prevent mental health problems from 

emerging.  The project was originally developed due to requests from young carers 

themselves and their parents/guardians during evaluation and feedback.  Additionally, to 

combat the many barriers that we experienced in locating counselling services e.g. lack 

of/limited provision in school, lengthy waiting lists and parents/carers unable to facilitate 

access for a number of reasons. 

 

The project provides a dedicated counselling and play therapy service for young carers 

aged 5 to 18 who are negatively impacted by their caring role.  The model enables young 

carers to have significantly improved access to therapy at a much earlier stage and 

features a combined approach which includes face to face counselling sessions and the 

innovative use of digital technology for online counselling.  Face to face sessions take 

place at ABC Family Centre after school and during school holidays with access to a 

dedicated transport service where required.  The online counselling enables young carers 

to access a service at a convenient time and/or location for them e.g. in the comfort of their 

own home or a location of their choice, at the right time, when they need it most. 

 

Within the year, 20 young carers were identified, referred and accessed counselling.  We 

have continued to learn that young carers present with additional complex issues in 

addition to their caring role, signifying the hidden/long term emotional wellbeing needs that 

young carers have.  As such, young carers require longer term counselling interventions.  

However, we have seen some excellent positive outcomes.   

  

The counselling has boosted 

his confidence, what a 

wonderful service and 

positive experience 

AC has completed her 

counselling and it has 

massively raised her 

confidence, she now goes 

out to play & has lots of 

friends 

She is much happier and 

content in herself & has a 

newfound confidence, she 

glows when she walks in the 

room 

She is feeling much more 

confident and content & is 

happier to spend time with 

her Dad who has young onset 

dementia 
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If you would like to know more about Eastern Ravens Trust  

& our work, please give us a call: 

01642 678454. 

or 

send us an email: 

info@easternravenstrust.org 


















































































